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PHUGNG PHAP THU THAP VA XU LY THONG TIN HOC TAP CUA
SINH VIEN NGANH GIAO DUC TIEU HOC, TRUONG PAI HOC PONG THAP

e TS. Huynh Méng Tuyén®,
Nguyén Thj Phugng®

Tém tit
He¢ théng phuong phdp thu thdp va xit Iy thong tin hoc tdp ciia sinh vién cdn sit dung theo quy trinh
khoa hoc, k¥ thudt hiéu qud la quan sdt, ldng nghe, doc, héi, phan tich, tong hop, phan loai, phdn dodn, suy
ludn, thong ké... Sinh vién nganh Gido duc tiéu hoc chua biét sit dung, phdi hop cdc phuong phdp thu thdp
va xit Iy thong tin; quy trinh, k§ thudt sit dung con han ché nén thong tin thu dugc chua nhiéu, thiéu nhiing
thong tin hién dai, chua cé gid tri cao phuc vu hoc tdp. Truong Pai hoc Péng Thdp can doi mdi qud trinh
dao tao, boi dudng dé giiip sinh vién tu dao tao, boi dudng néng cao phuong phdp thu thdp thong tin hoc

tdp dat hiéu qud.

Tw khod: phuong phdp thu thdp, xit Iy thong tin hoc tap.

1. Dat van dé

Trong thdi dai bung nd thong tin, khoa hoc
k§ thuat phét trién nhu vii bio hién nay, viéc thu
thap va x& 1y thong tin hi€u qua 1a mot viéc lam
khé khin, phitc tap. Vé6i lugng thong tin khdng
16 tir nhiéu ngudn khdc nhau, n€u khéng cé
phuong phap (PP) thu thap va xi ly, ngudi hoc
s& bi lac hau va c6 thé bi “ché&t chim” giita “bién”
thong tin 4y. Theo Gido su Vii Van T4o: “Hoc la
gi? Hoc 12 mdt qu4 trinh thay d8i con ngudi minh
bing cdch thu thip va xit Iy thong tin”. Thé&
nhung, PP thu thip va x& ly thong tin trong hoc
tap rat it dugc nghién citu. Vi vy, xay dung dudc
co s& 1y luan, 1am 1o thuc trang, dé xuat nhitng
gi&i phép hitu hiéu trong dao tao, bdi dudng nang
cao PP thu thap va xt Iy thdng tin cho sinh vién
(SV) la vin dé c6 ¥ nghia thdi sy, ¢6 gid tri trong
nang cao chit lugng dao tao SV trudng Pai hoc.

2. Cd sG 1y luan cua PP thu thap va xit ly
thong tin trong qua trinh hoc tap

2.1. Khai niém PP thu thap va xi Iy thong
tin trong hoc tap

Thong tin hoc tap la tat ci nhitng sy kién,
dic két, y tudng, phat minh, sing tao... cia con
ngudi phuc vu cho hoc tap, cho sy hinh thanh, phat
trién nhan cich ngudi hoc.

Thu thap thong tin hoc tap la hé thdng tac
dong ctia ngudi hoc ddi v6i ngudn tin nhim tim

dugc nhitng thong tin can thiét, gidi quyét dugc
nhitng yéu cau, nhiém vu hoc tap.

X1t 1i thong tin hoc tap 12 st dung t6 hop
cac thao tic tri tué, toan thong ké d€ cai bién doi
tugng thong tin tu dang “thd”, sang dang “tinh”
va dua ching vao hé thong tri thifc c4 nhan.

PP thu thap va xit Iy thong tin hoc tap 1a
hé théng tic dong tim ki€m ctia ngudi hoc d6i véi
nguon tin, cai bi€n ddi tugng thong tin tir dang
“thd”, sang dang “tinh” d€ gidi quyé&t nhitng yéu
cAu, nhiém vu hoc tap.

2.2. PP thu thap va xit Iy thong tin hoc tap

2.2.1. Cdc PP thu thdp thong tin co bdn

PP quan sat: Quan sat 1a PP thu thap thong
tin vé ddi tugng bang cich tri gidc truc ti€p doi
tugng va cic nhan t§ khac c6 lién quan. Nhitng
yéu cau PP quan sét: xdc dinh ddi tugng quan sat;
1ap k& hoach quan sét; dm bdo tinh ty nhién ctia
doi twong; ¢6 muc dich ro rang, ¢6 gid thuyét;
dudc trang bi vé 1y ludn va thuc tién; c6 hé thong
cdc van dé, cau héi; st dung tot cac loai quan sit;
¢6 nhitng phuong tién, diéu kién quan sit; cé
di€m nhin, ghi chép khi quan sat; ki€ém tra, dinh
gia lai thong tin...

PP ling nghe: Ling nghe 13 qué trinh chd
thé tap trung chid y dé gi4i ma séng Am thanh ngit
nghia, hdi d4p, ghi nhd, van dung. P& 1ing nghe
trong hoc tap dat hiéu qua SV cin: c6 kién thifc,
k¥ nang, phdm chat nhan cich tt dep, chuin bi

) Khoa Quén 1y gido duc va Tam ly gido duc, Trudng Pai hoc Pong Thap.
¢ Sinh vién, Khoa Gi4o duc Ti€u hoc - MAm non, Trudng Pai hoc Pdng Thép.
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chu ddo, nghiém tic, nd lyc tap trung, ton trong,
thién chi, hdi dap dé Ging ho ngudi néi; ki€m sodt
cAm xiic clia ban than, nghe c6 trong diém, xac
dinh n6i dung chinh, hoi dé€ hiéu 15 van dé hon,
nhic lai, dién gidi, ghi nhS, van dung nhim phat
trién nhan cach.

PP héi: Hoi 1a chii thé ditra yéu ciu, nhiém
vu cho d6i tugng véi mong mudn sy gidi quyét,
dap lai va ¢6 hinh thifc 1a cAu nghi van. Mudn héi
hiéu qua, SV cin tu gidc, tich cuc hoc tap dé tich
lily nhiéu kién thic, k§ ning hdi, trau doi nhitng
phdm chat nhan céch tot dep; huy dong tdi da céc
chtic nang tam ly, dac biét 1a tu duy dot pha, sing
tao; nghién cttu dé hi€u cic loai cau hdi, k§ ning
hdi, cach hdi nhitng cau hoi thong minh cla con
ngudi trong sdch va thuc tién; cAn xem xét van
dé, suy nghi chin chdn r6i mdi héi; ding ngdn ngit
va hanh vi phi ngon ngit dé trinh bay cau hdi tao
thién cAm, an tugng; hdi ngudi khéc véi thién chi,
st khiém tdn, ton trong doi tugng hdi, thii do cau
thi hoc héi.

PP doc: Doc sich 1a cach thic lam viéc cua
chii thé ti€n hanh qu4 trinh chuyén dang thifc chit
vi€t hay cdc don vi nghia nhiim thdng hiéu, chi€m
linh tri thitc khoa hoc, kinh nghi€ém xa hdi va gid
tri vin hod dugc thé hién trong sach. € thu dudc
nhiéu thong tin, SV xdc dinh muc dich, 1ap k&
hoach doc séch; sit dung phoi hgp cac PP doc séach
nhu: doc lu6t 12 xem xét “bé mit” clia cudn sach
va ti€p thu nhitng gi “bé ndi” clia cudn sich néu
ra; doc k§ dé nghién ngim siu sic ndi dung cudn
sach, hi€u cin k&, linh hdi c6 phé phan nhitng van
dé, tu tudng ma sach dé cap dén; doc so sanh dé
tim ra nhitng di€m giong nhau va khic nhau vé mat
tri thirc khoa hoc c6 trong sach; trich ghi 1a rat ra
mot phan tir ndi dung sich da doc dugc va ghi lai
tém tit nhitng noi dung cot 161 vira doc hay nhitng
cam xuc, nhan thdc, suy nghi ndy sinh trong qua
trinh doc; binh ludn, phan tich, danh gia...

Thu thap thong tin cAn dugc thyc hién
theo quy trinh:

Buéc 1. Nhan va phan tich yéu cu thu thap
thong tin: muc tiéu, yéu cau dit ra l1a gi? P&i
tugng cla yéu cau d6 12 gi? SV phii lam gi dé
thurc hién yéu ciu thong tin can tim trong thdi gian
bao lau?..

Butée 2. Lua chon ngudn tin: x4dc dinh ngudn
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tin (gido trinh, internet, gidng vién (GV), thu
vién..), xem xét that ki, uu tién ngudn tin c6 dod
tin ciy cao d&€n ngudn tin khac.

Budc 3. Xé4c dinh PP thu thap thong tin: can
ctr muc tiéu, ndi dung, ngudn tin, di€u kién, phuong
tién, SV chon Ivra, sit dung ph6i hop cac PP.

Budc 4. Thyc hién thu thap thong tin: ti€p
xtic v6i cdc ngudn tin, nhan dién thong tin, xdc
dinh thong tin cin thi€t va ghi chép thong tin.

Budc 5. Kiém tra, danh gia k&t qua tim tin:
ra soat lai thong tin thong qua cdc sdn phdm va
hinh dung lai nhitng cong viéc da thuc hién cin
than; danh gia sd lugng va chit lugng thong tin,
thdi gian thuc hién, nguyén nhan dé c¢6 PP phu
hdp hon cho 1an thu thap thong tin k& ti€p.

2.2.2. Cdc PP xit Iy thong tin co bdn

Thong tin thu thap dugc can sit dung, phdi
hgp céc PP sau d€ xi ly: Phan tich thong tin 12
chia tdch thong tin ban diu (thong tin dang “thd”
mang tin tong quat) thanh cdc thong tin nhd hon
d€ tim hi€u sau hon, k§ cang hon trén cd sd nhin
nhén thiu d4o vé toan bd thong tin ban diu; tong
hop 1a dung thao téc tw duy phat hién ra moi lién
hé gilta cdc mit, cdc bo phin cda sy vat, hién
tuong, trén co sd d6 hinh dung dugc ci chinh thé
su vat, hién tugng; so sdnh loai bd nhirng dic
diém gin giong nhau d€ giir lai di€m quan trong
va nhan ra nhiéu khia canh thong tin khic nhau
cung mdt vin dé€; Van dung cic thao tic d€ sip
x&p kién thifc dd hoc vao nhitng trat tu logic, chat
ché khéc nhau, tuy vao tirng muc dich, 1am cho
thong tin trd nén hé thdng; phan dodn, suy luan
dua ra nhitng k&t luan hay gi4i phdp gidi quyét
vin dé&; dung cac PP todn thong ké xt 1y so liéu:
phép d€m, tinh tin so, tn suit, tinh trung binh...

Quy trinh xi li théng tin cian thyc hién
theo cac budc:

Budc 1. X4c dinh myc tiéu, yéu cau xit 1y
thong tin: nhan cac thong tin can x{ li, phan tich
yéu ciu xit 1 thong tin, ndi dung cdc thong tin
cu thé;

Budc 2. Phan loai cac dang thong tin: thong
tin dinh tinh (cac kh4i niém, cdc mdi quan hé, sy
kién,...); thong tin dinh luong (nhitng con s&, s6
liéu ctia bang biéu, bidu dd,...);

Budc 3. Lua chon PP x( 1i thdng tin: thong
tin dang dinh tinh: vu tién st dung cic PP tu duy
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nhu phén tich ddi vdi cdc thong tin tong thé, tong
hdp d6i véi nhiéu thong tin chi tiét, so sanh khi
yéu ciu ditra,... thong tin dang dinh lugng: vu tién
dung cac phép toan thong k&, két hgp phan tich
s0 liéu, dy doan,...;

Budc 4. Tién hanh x{ li thong tin;

Budc 5. Ki€m tra, ddnh gid k&t qua xit 1i
thong tin;

Budc 6. Luu trit va bao quan.

PP thu thap va xt li thong tin c6 mdi quan
hé bién chitng, cin thuc hién thdng nhat d€ dat
hiéu qua cao trong qua trinh hoc tap.

3. Thyc trang PP thu thap, xit Iy thong tin
cta SV nganh Gido duc tiéu hoc, Trudong Pai
hoc Pong Thap

D€ tim hi€u thuc trang, ching tdi da ti€n
hanh diéu tra, trung cau y ki€n ctia 150 SV nganh
Gido duc ti€u hoc, Trudng Pai hoc Pong Thép
(chon ngiu nhién trong 600 SV) va két hop véi
PP quan sét, nghién cttu sin phdm hoat dong dé
lam 1 thyc trang cia van d& nghién citu.

3.1. Nhan thic ctia SV vé tAm quan trong
cua PP thu thap thong tin hoc tap: 56,67% SV
cho ring PP, ky thuat thu thap va x{ li thong tin
giff vai trd rat quan trong. Lugng thdng tin chi€m
10%, phuong tién thu thdp théng tin chi€m
21,33%, thdi gian chi€ém 9,33%. S6 liéu trén phan
nao cho thdy, SV nhan thitc kha ding din vé vai
trd ctia PP thu thap va x@ 1i thdng tin hoc tap.

3.2. Hi€u biét ctia SV vé cic PP thu thap

thong tin: SV chua nhdn dién ding cic loai PP
thu thap, x& ly thong tin: 26,00% SV phan loai
ding theo 2 nhém, ¢6 3,33% SV chi phan loai
ding 1 vai PP; con lai khong phan loai dugc. Co
5,99% SV thudng xuyén st dung 8 PP thu thap,
xtt ly thong tin. S6 SV sit dung 2 d&én 7 PP 1a tr
5,33% d&n 18%. C6 16,67% SV chi thudng xuyén
st dung mot vai PP trong 8 PP thu thap va xu li
thdng tin trong sudt qud trinh hoc.

3.3. Thuc trang sit dung PP thu thap va xi
1y théng tin ciia SV nganh Gido duc ti€u hoc

St dung PP quan sdt ciia SV trong thu thdp
théng tin hoc tdp con han ché. Phan 16n SV chi
chon quan sét truc ti€p (60%), quan sat ty nhién
(32%)... Pa s6 y kién tra 13i déu st dung mot sd
loai quan sat, chua phoi hgp t6t cac loai quan sdt
nén viéc quan st chua toan dién, hiéu qua cao.
C6 77% SV dung mit thudng quan sat doi tugng,
c6 22% st dung phuong ti€n 1a may ghi hinh khi
quan sat. 70% SV chua quan sat ding theo quy
trinh, xdc dinh ding di€m nhin khi quan sat. K&t
qué diéu tra trén cho thdy, con mdt bd phan kh4
16n SV chua sit dung phdi hop cac loai quan sét,
quan sat chua ding, diy dii c4c budc clia quy trinh
khoa hoc, chua st dung 6t k§ thuat, phuong tién
quan sat.

St dung PP ling nghe ctia SV trong thu thap
thong tin hoc tap. Ching tdi ti€n hanh khio sit
thuc trang k§ thuat cia quy trinh ling nghe cla
SV va két qua thé hién cu thé § bang 1.

Bang 1. Quy trinh ling nghe trong qu4 trinh hoc tap cia SV

A Muic dé (%)
Noi dung 1 5 3 4
Quy trinh Ti€p nhin séng Am 58,00 18,67 9,33 14,00
ling nghe Giai ma séng Am thanh ngit nghia 10,00 26,67 16,00 47,33
Hoi ddp 6,00 21,33 50,00 22,67
Ghi nhd, van dung 14,00 44,00 23,33 18,67

Ghi chii: Miic 1: rdt cao; mikc 2: cao; mic 3: trung
binh; mitc 4: thdp.

K€t qua khéo sédt cho thdy: 58% SV chu
dong, tap trung chi y ti€p nhan séng Am & mic
dd rat cao; 50,00% SV cho ring mic do hoi dap
nhirng théng tin da nghe chi § mic trung binh
va 47,33% SV cho ring viéc gidi ma séng Am

thanh ngit nghia § mic thap. Piéu ndy c6 nghia
1a SV nghe nhiéu nhung viéc gidi ma séng Am
thanh ngit nghia va hdi ddp thong tin da nghe
con han ché.

St dung PP doc ciia SV trong thu thdp thong
tin hoc tdp. Thuc trang hoat dong doc sach cua
SV thé hién & béang 2.
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Bang 2. Thuc hién hoat dong doc siach cua SV

Poc

Noi dung Mue 49 (%)
1 2 3 4
Khong doc tai liéu, chi nghe gidng la chinh 8,00 12,00 8,00 72,00
Doc gido trinh chinh 84,00 | 12,00 4,00 0,00
Doc thdong tin trén mang 4,00 39,67 50,67 5,66
Poc cdc sach tham khéo 4,00 33,33 46,67 16,00
KhacC: ..o 0,00 0,00 0,00 0,00

K&t qua khio sat cho thdy, phin 16n SV doc
gido trinh 12 chinh dé tim ki€m thong tin (84%);
8% SV khong doc tai liéu ma chi nghe gidng la
chinh. Chi ¢6 4% SV rit thudng xuyén tim ki€m
thong tin trén mang va tlr tai liéu tham khao sach
tham khao. Bén canh d6, 5,66% SV chua bao gid
doc tai li€u trén mang va 16% SV chua bao gio
doc sach tham khao dé thu thap thong tin hoc tap.

Chiing t6i khdo siat PP doc nhanh ctia SV
dudc két qua nhu sau: 1% doc bao quét dudc doan,
ca trang sach; 2,85% tap trung cao d6 khi doc;
1,01% dung vat chi dudng khi doc; cting vé6i d6 co
2,34% doc di doc lai mot sO tir; 2,64% nhin va doc
theo tirng dong; 1,95% doc tirng chit, map may
moi... Pac biét, vdi ky thuat cia PP doc nhanh Ia
doc tirng doan, bao quat ca trang va dung vat chi
dudng... nhung gan nhu chua c¢6 SV thuc hién.

Sut dung PP so sdnh thong tin. C6 40% SV
thudng xuyén so sanh thong tin da thu thap dé€ tim
thong tin gia tri hon phuc vu nhiém vu hoc tap. Con
lai 1a & mdc do it hoac chua thuc hién. SV so sdnh
thdng tin nhim tim ra di€m riéng giita hai doi tugng
1a chd y&u (50,67%). Viéc so sdnh d€ tim ra di€m
chung it dugc quan tam hon (21,33%). Viéc tim ra

di€m chung khi so sénh thong tin 12 mot viéc hét
stic can thi€t khi thu thap thong tin dé tim ra nhitng
quy luat, nhitng ndi dung khai quét, khang dinh tinh
diing d4n tir trong nhitng quan diém, nhitng thong
tin nhiéu ngudn khac nhau.

Sit dung PP tong hop théng tin hoc tdp. Két
qua khdo sét, 50% SV thudng tong hop thong tin
hoc tap dé c6 tAm nhin vé ndi dung thong tin dip
ting yéu ciu hoc tap. C6 23,33% SV diing so do
tu duy trong khi tdng hgp thong tin hoc tap. Tuy
nhién, viéc giai thich va t4i hién quy luat vin chua
dugc coi trong trong tdng hgp thong tin. Diéu nay
s& 4nh hudng dé&n tinh chin 1i clia thdng tin tdng
hgp dugc.

Sit dung cdc phép todn thong ké. C6 14% SV
thudng xuyén sit dung PP thong ké d€ xtr 1y thong
tin; 65,33% SV cho ring ban than rat it khi st
dung va 20,67% SV chua bao gid st dung.

3.4. Thuc trang st dung quy trinh thu thap
va xit li thong tin ctia SV nganh Gido duc tiéu
hoc, Trudng Pai hoc Pong Thap

Ching t6i ti€n hanh khdo sat viéc st dung
quy trinh thu thap, xtt 1y thong tin cia SV va két
qué dugc thé hién & bang 3.

Bang 3. Thuc trang st dung quy trinh thu thap va xi li thong tin hoc tap cia SV

Néi dung Mue do
1 2 3 4
Chua thu thip va xu 1i theo quy trinh khoa hoc 48,33 | 13,33 | 21,67 | 16,67
Pa vin dung theo quy trinh dugc nghién citu 20,00 | 22,67 | 26,00 | 31,33
b4 thyc hién theo mdt s6 bude do bdn than ty nghi ra 10,00 | 30,00 | 45,33 | 14,67
KRAC ..o 00,00 | 00,00 | 00,00 | 00,00

C6 48,33% SV chua tuén tha theo quy trinh
khoa hoc khi thu thip va xi Iy thdng tin § muc
do rat cao. 45,33% SV dénh gid dua vao kinh
nghiém bén than & mitc d6 trung binh. Thap nhat
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la vi€éc van dung quy trinh dudgc nghi€n cdu
(31,33%). Tuy nhién, SV khong néi r6 do la
nhitng cong trinh nghién cttu nao. Khong c6 SV
dua ra cho ban than quy trinh ddm bao tinh khoa
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hoc. Thyc trang trén cho thiy, SV thu thap va x{
li thong tin hoc tap chd yé€u la dwa vao kinh nghiém
ca nhan, chua theo quy trinh khoa hoc. Viéc nay
s& dan d&n thong tin mang tinh chli quan, cAm tinh,
kho dat hiéu qué thdng tin t8t cho hoc tap.

3.4.1. Thuc trang quy trinh xit li thong tin hoc
tdap cia SV

Trong x& 1i thong tin hoc tip, 65,34% SV
nhdn va phan tich yéu cau xit i thong tin; lya chon
PP xit li thong tin, tién hanh xit li thong tin. Phuong
4n d6 thi€u di hai viéc quan trong I1a phan loai

dang thong tin va ki€m tra, danh gid sau x{t 1i. N&éu
khong phan loai dang thong tin dung, SV s€ gap
khé khan trong viéc lwa chon PP x@ li thich hgp.
C6 10% SV ti€n hanh xi¥ 1i thong tin hoc tap theo
cach 13y nhitng thdng tin thu thap dudc dem vao
mdy vi tinh d€ xt 1i. Viéc 1am nay hoan toan thi€u
cd s§ vi mdy tinh khong phai la phudng tién dung
dé xt 1i tat c4 cdc thong tin. Nhitng SV lya chon
phuong 4n nay hién cé hiéu biét chua ding vé
quy trinh xi¥ 1i thong tin va tic dung hd trg cla
may vi tinh trong hoc tap.

% ™ {g
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Bi€u db 1. Thyc trang vé két qua thong tin phuc vu hoc tap cia SV thu thap dugc

Chii thich: A. Trd loi cdc cau hoi ciia GV trén lop;

B. Lam bai kiém tra diéu kién;

C. Pdp ing yéu cdu tu hoc;

D. Lam bai thi két thiic mén hoc.

Hiéu qua thu thap thong tin cia SV thé hién
qua viéc dat & mic do rat cao (Mic 1) trén 16p
65,34%, mitc cao (Mtc 2) trong bai kiém tra diéu

kién 41,33%. Tuy nhién, van con 40,67% SV cho
rang ban thAn minh sau khi thu thip thong tin van
chua ddp tng dudc yéu cau tw hoc va 36% chua
dép tng dugc viéc 1am bai thi két thic mon hoc.
Diéu nay néi 1én ring kha ning thu thap thong
tin cia SV vAn con han ché so v6i nhitng yéu cau
cao cta hoc tap.

Bang 4. PP thu thiap va xit 1y thong tin hoc tap cia SV

Miic do (%)

Noi dung 1 2 3 4
Kién thitc, hi€u bi€t chung ctia SV 27,33 | 47,33 | 14,67 | 10,67
Thdi dd hoc tip cia SV 28,67 | 25,33 | 30,67 | 15,33
Kién thic vé PP thu thip x{ i thong tin 15,33 | 49,33 | 26,67 | 8,67
Kinh nghiém, k¥ niang thu thdp, x& lythdng tin 18,00 | 42,00 | 25,33 | 14,67
Phuong tié€n phuc vu viéc thu thap va xu li thong tin 9,33 | 30,67 | 30,00 | 30,00
Céc y&u td moi trudng (on 2o, khdng ngin nip,...) 20,67 | 21,33 | 40,00 | 18,00
Hu6ng din, chia sé kinh nghiém thu thap, x{t li thong tin 39,67 | 21,33 | 17,33 | 21,67
cia GV
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T8 chirc bdi dudng PP thu thap va xu 1i thong tin cho SV 34,67 | 25,33 | 26,67 | 13,33
Phuong tién phuc vu viéc thu thip va xi li thong tin 17,33 | 36,67 | 34,00 | 12,00
Quan tAm cda ldanh dao Khoa, Trudng 24.67 | 34,67 | 27,33 | 13,33
Y kién khic: 0,00 0,00 1,33 0,00

3.4.2. Thuc trang vé PP thu thdp, xit [y thong
tin hoc tdp cia SV

Nhitng nguyén nhan khich quan: Mgt la,
viéc ren luyén PP it dugc GV chu y trong qud trinh
gidng day. 39,67% SV danh gia viéc GV thi€u
chia sé kinh nghiém thu thap va x& 1i thong tin
hoc tap cho SV & mitc do rit cao (Miic 1); Hai la,
vdn dé boi dudng vé PP thu thdp va xit li thong
tin chua dvoc quan tam dving mitc. C6 dén 34,67%
SV dong y & mifc rit cao (miic 1) nguyén nhan
ndy; Ba la, do diéu kién hoc tdp ciia SV con thiéu
thon. Thi€u phuong tién nghe nhin, tai liéu hoc
tap, phong doc,... nguyén nhan nay dugc 30,67%
SV dénh gid & mitc do 2 (mic cao); Bén la, su
quan tam, lanh dao cia khoa, truong. 34,67% SV
van cho ring day 12 nguyén nhan dugc danh gid
G muc do cao (mic 2).

Nhitng nguyén nhan chd quan: Mét la, do
nhitng han ché trong von kién thitc chung va kién
thitc vé PP thu thdp va xit I théng tin ctia SV dudc
danh gid § mic cao (mdc 2) v4i ti 1€ trén 45%;
Hai 12, do SV chua ¥ thitc duoc tdm quan trong ciia
viéc hoc tdp mdt cdach khoa hoc. Nguyén nhdn
thudc vé thdi do hoc tdp chua ding ddn ciia SV
dugc ddnh gid ¢ muc dé 3 (trung binh), ti 1¢
30,67%; Ba 1a, SV thiéu kinh nghiém trong viéc
thu thdp va xit li thong tin, ¢ 42% SV danh gia
nguyén nhan § mic do 2 (mic cao) .

4. Bién phdap niang cao hiéu qua PP thu
thap va xu li thong tin hoc tip cho SV nganh
Gido duc Tiéu hoc, Truong Pai hoc Pong Thap

Bién phdp 1. Xay dung co ché& phéi hgp
gitta Nha truong, khoa, GV va SV trong viéc
nang cao hi¢u qua PP thu thap va xit li thong
tin cho SV

- Lanh dao Trudng va Khoa cin c6 sy quan
tam, chi dao, c6 k& hoach thyc hién nang cao hiéu
qua PP thu thap va x& 1y thong tin hoc tap cho SV.
GV, SV tich cuc thuc hién.

- Viéc quan tam, chi dao clia nha trudng can
cu thé héa thanh cic vin ban huéng din t8 chic
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thuc hién gtti d&€n khoa va GV, gip gd, trao ddi
gitra 1anh dao nha trudng v6i GV.

- Khoa Gido duc Ti€u hoc - MAm non tham
muu, dé xuat cic ndi dung bdi dudng PP thu thap
va xu 1i thong tin hoc tp cho SV, bién soan tai
liu, t6 chitc bdi dudng cho SV...

- GV thudng xuyén cap nhat cac thong tin
chi dao clia nha trudng, khoa vé cong tic nang
cao PP thu thiap va xi 1i thong tin hoc tip cho
SV. GV quan tdm, chia sé kinh nghiém v§i nhau
v€& huéng dan SV thuc hién cong viéc nay. Cic
budi trao d6i c6 thé td chitc 1ong ghép vio cic
budi hop td, hop chuyén mén. GV sé ndi
chuyén, trinh bay vé nhitng van dé lién quan dén
viéc gitip d3 SV ning cao PP thu thdp va xu li
thong tin hoc tap.

- SV thuGng xuyén theo doi thdng tin cia nha
trudng, khoa trong viéc nang cao PP thu thap va
xu 1i thong tin hoc tp. Bay td nguyén vong tham
gia cic 16p bdi dudng hodc nguyén vong dudc chia
sé kinh nghiém véi GV d€ dugc GV huéng din.

Bién phdp 2. Nang cao hiéu qua PP thu
thap va xit 1y thong tin cia SV trong qua trinh
day hoc

- GV can két hgp bdi dudng PP thu thap va
x(t Ii thong tin hoc tdp cho SV trong sudt qua trinh
day hoc: dé ra yéu cau, nhiém vu cho dén huéng
dan, t6 chic thuc hién, ddnh gid qua trinh day hoc.
GV can quan tim dong vién va khuyé&n khich SV
tim hi€u vé c4c PP thu thap va xi¥ li thong tin mot
cach chi dong, tu giac, hi€u qua, kip thsi gitp
dd, udn ndn nhitng SV con han ché trong sudt qué
trinh day hoc

- GV can chi rd nhitng mit tich cyc ma céc
PP thu thap va xu li thong tin hoc tdp mang lai:
gitip SV ¥ thic sau sdc dudc vai tro, ¥ nghia cia
cidc PP, GV ¢6 thé€ 1ay vi du minh hoa cho hai
truong hgp khong st dung cac PP thu thap va xu
ly thong tin mot cach khoa hoc va ngugc lai nham
gidp SV nhan thdy hiéu qua cta ching,..

- Trong chuong trinh dao tao SV su pham nén
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c¢6 mon PP hoc dai hoc. Mon hoc nay trang bi cho
SV hé thdng kién thitc va hinh thanh k§ niang thu
thap va xtt 1y thong tin. SV cin dugc chi€m linh 1y
luan va ng dung thuc hanh trong céc tinh hudng
di€n hinh d€ hinh thanh cic k§ niang cd ban.

Bién phdp 3. Niang cao hiéu qua PP thu
thap va xu li thong tin hoc tap cho SV thong
qua hoat dong tu hoc

- GV gi6i thiéu ngudn tai liéu d&€ SV doc mé
rong, nang cao PP thu thap va x{ 1y thong tin.

- GV dinh huéng SV st dung cac PP: PP quan
sat, PP ldng nghe, PP doc sach, PP phan tich, PP
t6ng hop,... vao qua trinh hoc tip, tu hoc.

- SV x4y dung cdc nhém va doi ban hoc tap
trong cic gio tu hoc, tu hoc theo kinh nghiém, tu
hoc theo nhém tai ndi ¢ hoic trén thu vién...

- Viéc nang cao kién thitc vé thu thap va xi
1i thong tin hoc tip can thuc hién mot cach chi
dong tir SV thong qua cac k& hoach tu rén luyén.

- SV xay dung chuong trinh ty rén luyén: GV
dinh huéng cho SV tur ¥ thitc trong viéc ndm bat kién
thic, thao tac, cach thitc hoc tap; tu lva chon PP phu
hop cho ban than minh. SV thuc hién t8t chu trinh
tu nghién citu t thé hién tu kiém tra, tu diéu chinh.

- Van dong, khuyén khich SV tham gia
nghién cttu khoa hoc vi day la phuong thic c6
hiéu qua kha cao trong viéc nang cao ning luc
cta SV trong thu thap va xi li thdng tin hoc tap.

Bién phap 4. Nang cao hiéu qua PP thu
thap va xi li thong tin hoc tap cho SV qua t§
chic hoat dong giao duc ngoai gio 1€n 16p

- Khoa va GV can x4c dinh nhitng ndi dung
quan trong trong hé thdng PP thu thap va xit i
thong tin hoc tap d€ thi€t k& cac hoat dong ngoai
gio 1én 16p.

- Cht dong 1ap k€ hoach, xay dung quy trinh
bdi dudng, k& hoach bdi dudng va td chic cic
hoat dong bdi dudng. Thdi gian t§ chitc hoat dong
bdi dudng cAn chi y dé tranh 4nh hudng dén qua
trinh hoc tip va thdi gian tu hoc ctia SV.

- Bién soan cic tai liéu cung cip kién thitc
vé PP thu thap va x{¥ Ii thdng tin hoc tap cho SV.

- Hinh thiic bdi dudng qua toa dam, thdo luan
chuyén dé, sinh hoat ngoai khéa, sinh hoat cau

lac b, giao luu giita cac khoa, céc trudng dé trao
ddi kinh nghiém.,...

- T8 chifc cdc hoat ddng cAn c6 ndi dung hap
dn, thi€t thyc, PP, hinh thitc sinh dong, hap dan,
ti€n trinh t8 chitc khoa hoc, nghé thuat.

Bi¢n phap 5. Huy dong co' s6 vat chat, trang
thi€t bi va tao moi trudng thuin 1¢i phuc vu viéc
thu thap va xit li thong tin hoc tap cho SV

- Thu vién c6 thé trang bi thém cic phudng
tién nghe nhin, ning cao chat lugng co s& di liéu,
chiic ndng bd may tra cttu thong tin va nang luc
phuc vu ngudi dung tin... chi din tra citu, cdc
phong tu van tra citu, thu thap, xit ly thdng tin.

- Nha trudng cin trang bi cdc phong méy tinh
hoc tap, may ghi am, may ghi hinh, cac cong cu
Xt 1i thdng tin khac.

- Nha trudng cin tao khong gian hoc tap
riéng ma van c6 thé trao d6i vdi ban be khi cin,
cho t&, nhém hoc tip, nghién ctu... Khong gian
nay c6 thé 1a cac khu tap trung hoc tip danh cho
SV ngoai gid hoc, dudc trang bi ban ghé& va cac
trang thiét bi can thiét...

Bién phap 6. Tang cudng kiém tra, danh gia
PP thu thap va xit li thong tin hoc tap cho SV

Panh gia PP thu thap va x{ 1i thdng tin hoc
tap ctia SV can duge GV tich hgp trong dénh gid
cadc mon hoc va cac hoat dong ngoai gid 1én 16p.

- Ki€m tra, ddnh gid phdi dugc td chitc
thudng xuyén, dugi nhiéu hinh thic nhu: phi€u
diéu tra, ghi chép hoc tap, ki€m tra dot xuat, ki€m
tra dinh Kki,...

- SV dat thanh tich cao trong hoc tap nho viéc
nang cao PP thu thap va xi li thong tin cin dudc
bi€u duong, khen thudng, cong diém khuyé&n khich.

Tém lai, cdc bién phdp trén c6 moi quan hé
bién chitng. Chiing cin dugc thyc hién thong nhit,
dong bd mdi nang cao dugc PP thu thap va xi 1i
thong tin hoc tap cho SV.

5. Khao nghié¢m tinh cin thi€t va tinh kha
thi cia cac bién phap

D& danh gi4 tinh cin thi€t va tinh kh thi clia
cic bién phap dugc dé xuat, chiing tdi da trung
ciu y ki€n cia GV qua phi€u khdo nghiém. K&t
quéd nhu sau:
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Bang 5. Sy can thiét va tinh kha thi cia cdc bién phap nghién citu

Tinh can thiét (%) Tinh kha thi (%)
Bién phdp | Ritcin | Cin | Khon Thi | R4t kha . .| Khon o
thié't thi€t | can thigé’t bac thi Khd thi kha thgi Thurbac
(1) 4933 | 50,67 2 39,67 60,33 4
(2) 50,67 | 49,33 1 26,67 79,33 6
(3) 4733 | 52,67 3 48,00 52,00 2
4) 34,67 | 65,33 6 38,67 61,33 5
(5) 44,00 | 56,00 4 40,66 59,34 3
(6) 39,67 | 60,33 5 52,67 4733 1

Qua khdo nghiém y ki€n GV, cén bd quidn nhitng k¥ thuat hiéu qui. Thyc trang, SV it st
1y chuyén mon, da s6 cho rang 6 bién phap ching  dung phdi hgp hé thdng PP thu thap, xi 1y thong
t6i da dé xuft déu can thi€t va mang tinh kha thi,  tin, chua ¢6 k¥ thut, quy trinh thu thap va x& Iy
hi¢u qua trong viéc nang cao PP thu thap va xttli  nén thong tin thu dugc chua nhiéu, thi€u nhirng
thong tin hoc tap cho SV nganh Gido ducti€uhoc,  thong tin hay, hién dai, c6 gid tri cao. Nguyén

Trudng Pai hoc Dong Thap. nhan chinh 14 do SV chua dugc dao tao, bdi dudng
6. K&t luan va tu dao tao, bdi dudng. Vi thé, chiing tdi dé xuit

Céc PP thu thap thong tin nhu: quan sét, ling 0 bién phip dao tao, boi dudng nham nang cao
nghe, doc, héi... va x{ 1y thong tin: phan tich, tSng PP thu th?‘P va xt 1y thong tin cho SV. \Qua,trlrr\lg
hgp, phan loai, phan doén, suy luan, thong ké... cé}u y ki}én SV va GV, cdc gidi phap de xudt deu
cin dudc SV thuc hién theo quy trinh khoa hoc, ~ ¢n thi€t, kha thi va hi¢u qua./.
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DONG THAP UNIVERSITY PRIMARY EDUCATION STUDENTS’ METHODS OF COLLECTING
AND ANALYZING LEARNING INFORMATION
Summary

The methods of collecting and analyzing learning information system of students should be conducted by
an effective scientific and technological process including observing, listening, reading, interviewing, analyzing,
classifying, synchronizing, predicting, inferring, reckoning, etc. However, most of primary education students
have not known how to use and combine methods of collecting and processing information. Besides, because
of students’ limitations of choosing techniques for dealing with information, the collected data was limitted
and lacking of valuable and updated information for learning activities. Thus, Dong Thap University should
innovate training and fostering process to facilitate students’ self-training to enhance their skills of collecting
and processing learning information effectively.

Keywords: method of collecting and analysing learning information.
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