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Tém tit

Qua gan 9 nam xdy dung va phdt trién, Truong Pai hoc Yersin Da Lat dd co bdn thie hién tuong doi
16t nhiém vu dao tao, gép phdn ddp itng nhu cau nhdn lyc cé trinh do cao cho sy nghiép phdt trién kinh té
- xd hoi. Tuy nhién, hoat déng kiém tra, ddanh gid két qud hoc tdp ciia sinh vién Truong Pai hoc Yersin Pa
Lat van con nhitng bat cap, han ché nhdt dinh. Vi vy, viéc khdo sdt, ddanh gid thuc trang dé nghién citu tim
ra nhitng bién phdp qudn [y hoat dong kiém tra, ddnh gid két qud hoc tdp la hét sitc can thiét, gép phan
ndng cao hiéu qud hoat dong, dam bdo chdt lugng dao tao ciia nha truong.

Tix khéa: kiém tra, ddanh gid, sinh vién, Truong Pai hoc Yersin Da Lat.

1. biit van dé

Bué6c vao th€ ky XXI, ky nguyén cda khoa
hoc cong nghé va nén kinh t€ tri thifc, xu thé toan
ciu héa da tao mdi trudng cho phat trién kinh t€,
van héa, xa hoi. Trong xu th€ do, sy canh tranh
giita cac qudc gia trong moi linh vuc, dic biét 1a
linh vuc kinh t€ ngay cang dién ra gay git va
quyét liét hon. Lgi th€ canh tranh sé& thudc vé
qudc gia c6 ngudn nhan luc chit lugng cao. Chat
lugng ctia nén gido duc c6 y nghia quyét dinh
trong viéc dao tao ngudn nhan lyc ¢ chat luong
cao. Nhan thifc 1d van d& nay, Pang va Nha nu6c
ta ludn coi gido duc va dao tao, cung véi khoa hoc
cong nghé 1a qudc sich hang dau.

Trong qué trinh gido duc va dao tao ndéi
chung, qua trinh day hoc néi riéng, viéc td chic
ki€m tra danh gid (KTPG) k€&t qué hoc tip
(KQHT) ctia sinh vién (SV) 1a khau hét stic quan
trong. N6 vira 1a dong luc, vira 12 nhan t6 quan
ly, d& nang cao chit lugng day va hoc trong cic
nha trudng. Néu coi qué trinh day hoc 1a mot hé
th6ng, thi KTPG KQHT la khau dong vai tro tich
cyc trong viéc diéu chinh hé thdng, 12 dong luc
dé ddi mdi phuong phdp day hoc, phuong phép
quan ly.

KTPG la hai mit cia mot qué trinh, kiém tra
12 thu thap thong tin, sO liéu, bing chitng vé két
qua dat dudc; dénh gia (PG) 1a so sdnh doi chi€u
véi muc tiéu day hoc dua ra nhitng phan doan, két
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luan vé thuc trang va nguyén nhan cia két qua
d6. P4nh gi4 gin lién véi ki€m tra, nim trong chu
trinh kin ctia qua trinh day hoc. KTBG KQHT la
mot hoat dong vd cung quan trong, khong don
thuan chi 1a sy ghi nhan k&t qua day hoc, ma dua
trén k&t qui KTPG dé dé xuit nhitng bién phép
day hoc, quan ly @€ lam thay ddi thuc trang theo
xu th& ngay cang tot hon, gép phin nang cao hiéu
qua dao tao.

Quan ly hoat ddng KTPG KQHT cua SV Ia
mdt khau quan trong va khong thé thi€u dugc
trong qud trinh gido duc va dao tao, c6 mot y
nghia va vai trd quan trong d6i vdi nha trudng néi
chung, SV, gidng vién (GV) va dic biét 1a doi véi
can bd quan ly gido duc (CBQLGD). KTDG sé&
thu dugc thong tin ngudc tr phia ngudi hoc, giip
ngudi day PG dugc hiéu qua qué trinh day hoc.
DPong thdi, gitip cho ca ngudi day va ngudi hoc
c6 thé tu PG, tu diéu chinh theo ndi dung, muc
tiéu, yéu ciu da x4c dinh d€ hoan thanh tot nhiém
vu ctiia minh.

Trong chi&n lugc phat trién giai doan 2010 -
2015 va tim nhin d&n nam 2020, Trudng Pai hoc
Yersin Da Lat huéng dén 4 muc tiéu cd ban: md
rong nganh nghé dao tao, dic biét chi trong
nhitng nganh mang tinh dic thu 1a th€ manh cda
trudng; ddy manh cac hoat dong nghién cttu khoa
hoc va chuyén giao cdng nghé; ting cudng xay
dung cd s6 vat chat ddp ing yéu cau dao tao khoa
hoc va chuyén giao cong nghé; phat trién doi ngii
can bo, dic biét 1a cac can bo gidng day ca vé sd
lugng va chat lugng ddp Gng yéu ciu d6i mdi va
nang cao chit lugng gido duc va dao tao. P& d6i
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mdi va nang cao chat lugng gido duc va dao tao,
bén canh viéc phit trién doi ngii, xay dung va d6i
md&i ndi dung chuong trinh, phuong phap day va
hoc, nha trudng ciing can chi trong dau tu cling
c6, d8i mdi hoat ddng KTPG KQHT ctia SV, tao
s ddng bod va su chuyén bi€n manh mé trong qua
trinh day hoc.

2. Thyc trang cong tac quan 1y hoat dong
KTDPG KQHT cua SV Truong Dai hoc Yersin
Pa Lat

Trudng Pai hoc Yersin Pa Lat thuc hién
nhiém vu dao tao da nganh, da cép, trdi qua hon
9 nim x4y dung va phat trién, v6i nhiém vu quan
trong 12 d2o tao ngudn nhan lyc cho khu vic Tay
Nguyén néi chung va tinh LAm Pdng néi riéng.
Nang cao chat lugng va hiéu qué dao tao 1a muc
tiéu ma Trudng Pai hoc Yersin Ba Lat huéng
dén. Trong thdi gian qua hoat dong KTDG KQHT
cia SV trong trudng da thu dudc nhitng két qua
nhat dinh, song bén canh d6 vin con boc 16 mot
s6 han ché&, bt cap can khic phuc.

Nhan thic ding vé hoat dong KTPG KQHT
c6 y nghia rat quan trong doi véi qué trinh day
hoc va cong tac quén ly gido duc, 1a tién d& dé
nang cao chat lugng dao tao. Qua k&t qué khao
sét nhan thay cdc ndi dung: x4c dinh mirc dd ti€p
thu va trinh d6 ctia SV, phan dnh hiéu qua qua
trinh dao tao clia nha trudng chi€m ty 1& cao nhat
(80,36%), ndi dung tao dong luc hoc tap cho SV,
viéc diéu chinh hoat dong day hoc chua dugc SV
nhan thic chua ding. Mot bd phan SV (50,14%)
cho ring, muc tiéu chinh ctia hoat dong KTPG
KQHT la xac dinh va phan loai trinh do hoc tap
cda ngudi hoc. Phian 16n GV va CBQLGD déu
nhan thifc ding vé tic dung clia hoat dong KTPG.
Tuy nhién, c6 modt s6 GV, CBQLGD dudgc dao tao
ti nhitng nganh khong thudc hé thdng su pham,
chuta ¢6 qua trinh nghién cttu va tim hiéu ky vé
ban chit, phuong phép clia qua trinh day hoc nén
nhan thifc vé hoat dong KTPG KQHT vén con
han ché.

Céc hinh thdc kiém tra, thi hién nay chua
phong phd, chi tdp trung ¢ nhém hinh thic ty
ludn (32,26%), bai tdp nhdm - thdo ludn
(23,23%), thuc hanh, @6 4n (21,84%). Hon 60%
GV chi stt dung duy nhit mot hinh thitc KTPG
cho tat c& cdc mon hoc ma minh phu trach. Pa
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s6 GV va SV cho ring dé mé gitp kich thich tu
duy sdng tao ctia ngudi hoc hon. Tuy nhién, hién
nay chi gn 20% la dé mé.

C6 41,67% CB, GV dudc khao sét cho ring
phuong tién hd tr¢ KTDG KQHT ctia nha trudng
hién nay con rat don gian, chi don thuin 1a may
tinh, con cdc phuong tién, phan mém chuyén
dung khéc chua dugc trang bi day du.

Hién nay nang lyc tt KTDG KQHT cua SV
con han ché, 16,57% SV khong tu PG dugc. Mot
bd phan SV chua that sy quan tAm diing mitc dé€n
KQHT, chura nhan thitc ddy di vé ¥ nghia clia viéc
tv KTPG KQHT. Bong thdi, hoat dong tu hoc,
tu nghién ctfu ctia SV chua dude thyc hién tot va
chua trd thanh phong trao thi dua sdi ndi trong nha
truong.

Hién nay viéc thdng bdo lich thi, k€t qua thi
hoc ky ctia SV & mic do tuong doi day dd, nhung
theo quy ché& dao tao va yéu cau thuc t& thi viéc
thong bao con cham, cd biét sO moén thong bao
k&t qué thi 1au hon 1 thdng chi€m ti 1& 41,36%.

Cong téc chi dao va kiém tra clia nha trudng
chua that sy thudng xuyén, li€én tuc, sau sit. Vi
vay, ¢6 31,11% CBQL dugc khéo sét cho ring
cong tic chi dao, kiém tra it dugc chi trong.

Viéc thuc hién hoat dong KTPG KQHT hién
nay dang dugc ti€n hanh theo théi quen clia ngudi
di trudc, chua xay dung dudc quy trinh cu thé va
cu thé héa quy trinh thanh vin ban. Cong tic quin
ly, xay dung va phd bi€n vin bin dang thuc hién
G mtrc d6 trung binh, nha trudng chua xay dung
dudc cac van ban huéng dan chi ti€t ddi v6i hoat
dong KTDG KQHT (38,89% két qua khao sit cho
ring con it, chua diy dd, chua kip thdi).

Viéc tng dung CNTT trong quan 1y hoat
dong KTDG KQHT cta nha trudng dang § mdc
dd trung binh. Véi nhitng két qué dat dudc chi §
mitc do dap ng va gidi quyét cong viéc hién tai.
Tuy nhién, do thi€u ddong b, mdt s6 khau con lam
thd cong nén chua dat dugc mic do ing dung
cong nghé theo xu thé phit trién chung cda gido
duc hién nay.

Cong tdc PG va ddi méi hoat dong KTPG
KQHT hién nay cta nha trudng dugc thuc hién
con y&u. Cong tdc quin ly hoat dong nay con
dang budng 1dng, mang tinh hinh thic, chd y&u
dé tong két, bao céo.
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Nhin chung, c6ng tdc quan ly hoat dong
KTDBG KQHT cua SV chua dugc thuc hién mot
cach hé thong, cong tdc k& hoach hda hoat dong
KTDG chua dugc thuc hién mdt cach chinh x4c,
céc quy trinh chua dugc cu thé héa bing cic vin
bén, cac hoat dong ting dung cong nghé thong tin
(CNTT) ddm bao cho cong tac quan ly chua dugc
d4y manh va trién khai quyét liét.

3. Bién phdp quan ly hoat dong KTDPG
KQHT cua SV Trudng Pai hoc Yersin Da Lat

Tur k&t qua nghién cttu 1y luan va khao sat,
phan tich, PG thyc trang hoat dong KTPG KQHT
cta SV Truong Pai hoc Yersin Pa Lat, chiing t6i
dé xuit mot s§ bién phép cu thé nhu sau:

3.1. Nang cao nhan thitc cho GV, CBQLGD,
SV vé hoat dong KTPG KQHT

Muc dich, ¥ nghia ciia bién phdp: Moi hoat
dong ctia con ngudi déu thé hién mdi lién hé giita
y thiic va hanh dong, vi vdy nhitng biéu hién bén
ngoai déu bit ngudn tir sy nhan thic bén trong.
Nhan thic ding ddn vé y nghia clia hoat dong
KTPG KQHT sé& lam ting thém tinh thin trich
nhi€ém, lam cho cac luc lugng tham gia vao qua
trinh hiéu 18, thong sudt, ciing mot y chi vé boi
canh, thdi cd, thach thitc, muc dich, yéu ciu, diéu
kién, muc ti€u, nhi€m vu, ndi dung, phuong phap,
hinh thifc ti€n hanh hoat dong KTPG KQHT, tir
do6 cac thanh vién trong don vi, trong tung vi tri
clia minh hi€u rd hon vai trd nhiém vy, nang cao
y thiic tu gidc, tham gia gép phan ning cao chat
lugng va hiéu qua cta hoat dong KTPG KQHT
ctia SV.

N§i dung thuc hién: Trong qud trinh ti€n
hanh t6 chiic KTPG, phai thyc hién mdt cich
khoa hoc, cong khai, khich quan, cong bing viéc
ra dé thi, chAm thi phai PG ding kha ning cda
SV, khong phu thudc vao cdm tinh, dinh kién.
Diéu d6 gitp phan 4nh ding thyuc chat cla hoat
dong day hoc, tir d6 c¢6 cac bién phédp hitu hi¢u
dé diéu chinh hoat dong day va hoc, hoat dong
quéan ly. Hoat dong KTPDG KQHT phai dudc thuc
hién thudng xuyén, phai di d€ PG diing trinh d6
ctia SV, x4c nhan dugc trinh do ctia SV va ghi
nhan dudc su ti€n bo, phat trién trong qué trinh
hoc tap.

Pé€ thuc hién c6 hiéu qui cong tic nay, nha
trudng can thuc hién mot s& ndi dung nhu sau:

- Chii trong cong tic tuyén truyén gido duc
vé ¥ nghia, noi dung, muc dich clia hoat dong
KTDbG KQHT trong nha trudng.

- Thudng xuyén, phd bién kip thdi va t8 chitc
cic budi sinh hoat, hoc tap, trién khai quan triét
chii truong chinh sach clia Pang va Nha nudc vé
gido duc va dao tao néi chung va cong tic KTbG
KQHT ndi riéng.

- Phéi hgp cdc td chitc Cong doan, Poan
thanh nién cong sdn H5 Chi Minh, t5 chifc tuyén
truyén van dong GV, CBQLGD, SV hoc tap va
lam theo tim guong dao dic H6 Chi Minh. Xay
dung phong trao thi dua day t6t, hoc tot trong
nha trudng.

- Mi cdc chuyén gia t& chitc hdi thdo luan
vé hoat dong KTPG KQHT, dé GV, CBQLGD
c6 diéu kién ti€p can vé6i sy phat trién va d6i méi
ctia hé thong KTDG hién dai, tir d6 ¢6 cach nhin
nhan ding din vé vai tro, trdch nhiém ctia minh
trong hoat dong KTPG KQHT cua SV.

- T8 chiic cho GV, CBQLGD tham quan, di
thuc t&€, hoc héi & céc trudng c6 nhitng sang kién,
kinh nghiém va dat hiéu qua cao trong hoat dong
KTDG KQHT ctia SV. Khuyén khich nhitng sédng
ki€n, cai ti€n, ddi mdi quy trinh trong hoat dong
KTDbG KQHT cua SV.

- T& chiic ¢6 hiéu qua tudn sinh hoat cong
dan dau khoéa, tuyén truyén phd bién quy ché, cac
vin ban huéng din cong tic KTPG KQHT dé SV
hiéu 16 va thyc hién. Pong thdi thong qua cic
budi sinh hoat 16p, gido vién chd nhiém ting
cudng truyén dat lai noi dung clia cdc vin ban
huéng din vé hoat dong KTPG KQHT dé SV
th&m nhuan, tir d6 c6 thii dd ding din trong hoc
tap va KTPG KQHT.

3.2. P3i méi hinh thifc, ndi dung, phuong
phéap trong hoat dong KTPG KQHT cua SV

Muc dich, y nghia cia bi¢n phdp: Bién phip
nay 1a sy tdng hgp va van dung nhitng thanh tyu
khoa hoc cdng nghé pht hgp vdi viéc ddi mé6i ndi
dung, phuong phép day hoc theo huéng chuyén
tlr viéc day hoc 14y GV lam trung tAm sang 13y
ngudi hoc 1am trung tAm, chuyén tir viéc gidng
bai, trinh bay tri thifc c¢6 sdn la chii y&u sang hinh
thdc td chic qué trinh nhan thdc cho SV, kich
thich, huéng dan SV tu hoc, tu chi€m linh tri thic,
tv KTPG. Do vay, phi quan tAm nhiéu d&€n khau
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ddi méi hinh thitc, phudng phdp trong hoat dong
KTDG va cin ting cudng nang cao ning luc tu
KTDG cho SV. Muc dich ctia bién phdp nhim
nang cao chit lugng va hiéu qua trong hoat dong
KTDBG KQHT, phét huy cao do tinh sing tao cla
GV, CBQLGD, SV trong viéc tng dung da dang,
linh hoat cdc hinh thic, ndi dung, phuong phip
KTDG KQHT hién dai.

Noi dung thuc hién:

- Mdi CBQLGD, GV phdi ¢6 y thitc khong
ngitng bdi dudng vé ning lyc quan 1y, 1y luan, k§
ning, ddng thdi ludn tim cich d6i mdi hinh thifc,
phuong phap KTDG cho phit hdp véi viéc ddi méi
ndi dung, phuong phap day hoc. Trén co sG do,
thuc hién PG mot cach cong bing, khach quan,
trung thuc va chinh xdc nhat thanh qué hoc tap
ctia SV.

- Ct GV, CBQLGD di hoc tap kinh nghiém
vé linh viic KTPG KQHT & cic trugng dién hinh,
tién ti€n & trong va ngoai nu6c da thyc hién thanh
cong hoat dong nay.

- T8 chitc hoi thdo, hoi nghi, mdi chuyén gia
vé linh vuc ki€m dinh, KTPG d€ truyén dat
nghiép vu cho GV, cidn bo chuyén trach vé k¥
nang, phuong phép, quy trinh thuc hién hoat dong
KTDBG KQHT ctia SV.

- Huéng din GV chuyén ddi c4c hinh thic
ra dé thi, kiém tra theo kiéu truyén théng nhu tu
luan, van ddp sang k€t hdp st dung hinh thic tric
nghiém khéch quan, gi4i quy€t tinh hudng.

- C6 vidn bdn hudng din va khuyén kich
trong quy trinh KTPG KQHT can tinh diém qué
trinh, k&t hop ki€ém tra § 16p véi giao bai tap vé
nha, nhiém vu hoc tap cd nhan va bai tp nhom,
bén canh ki€m tra tri thitc, k§ ning ciing cin gitip
ngudi hoc phuong phip tu hoc va lam quen véi
nghién cttu.

- C6 chinh séch khuyén khich, ddi ngd hop
ly d6i vdi cdc don vi, cd nhan t3 chic trién khai
cic k& hoach, dé 4n ho#c cic chudng trinh ddi
mdi vé hinh thitc, ndi dung, phuong phap trong
hoat dong KTPG mang lai hiéu qud KTbG
KQHT cia SV.

- T§ chic t6t cong tic dio tao, huan luyén
vé KTPG KQHT trong nha trudng.

- Hang nam t§ chitc hdi thi nghiép vu vé d6i
mdi hinh thitc, ndi dung, phuong phip KTbG
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trong GV, CBQLGD, qua d6 trao ddi, thdo luan
tim ra céch thic KTPG KQHT ctia SV phu hgp,
hiéu qud nhat.

3.3. PAu tu kinh phi, ning cAp co sé vat
chi't, mua sim trang thi€t bi, phuong tién hd
tr¢ hoat dong KTPG KQHT cua SV

Muc dich, ¥ nghia ciia bién phdp: Co s& vat
chat, thi€t bi d6ng vai trd quan trong doi vdi cht
lugng va hi€u qua dao tao ciia nha trudng, trong
d6 c6 hoat dong KTPG KQHT cda SV. St dung
céc thi€t bi, phuong tién k¥ thuat hién dai trong
KTPG KQHT cia SV sé giip cho GV,
CBQLGD tiét kiém dugc nhiéu thgi gian, cong
stc, chi phi, cho két qua PG chinh xéc, khach
quan, han ché& dudc nhitng sai s6t, ddng thdi tao
diéu kién dé€ ddi méi hoat dong KTPG KQHT.
Vi vay, cd s& vat chat, trang thi€t bi la phuong
tién hd trg rdt quan trong ddi vdi hoat dong
KTDBG KQHT cua SV.

Néi dung thuc hién: P& ddm bio cho cong
tdc trang bi cd s§ vat chat, trang thi€t bi c6 hiéu
qud, phuc vu cho hoat dong KTPG KQHT cin
thuc hién mot s& nodi dung sau:

- Xay dung k€& hoach va chinh sich d€ huy
dong ngudn von, cdc ngudn tai trg d€ dau tu xay
dung co s& vat chat, trang thi€t bi hién dai, dap
ing quy mo ctia hoat dong dao tao.

- Gidm b6t mot s chi phi chua sit dung cap
thiét, tap trung diu tu theo miii nhon d€ phuc vu
cong tic dao tao va ddc biét 1a hoat dong KTPG
KQHT.

- Xay dyng ddi ngii cdn bo tinh thong vé
nghiép vu cd ché&, gon nhe, két hop véi st dung
céc trang thi€t bi hién dai.

- Nang cao chat lugng dao tao, xay dung hoc
hiéu, nhim duy tri 6n dinh chi tiéu tuyén sinh
hang nim, ddm bao kinh phi tir ngudn hoc phi dé
thuc hién t6t viéc xay dung cd s& vat chat va hoan
thanh nhiém vu dao tao.

- P& thuc hién tdt k& hoach KTPG KQHT ctia
SV da dudc thong béo, cin ci tién k§ thuat nhap
diém truyén thdng bang viéc du tw mua may nhap
diém chuyén dung, cic phin mém hd trg.

- Trang bi phan mém thi, may cham thi tric
nghiém, cdc phong thi tric nghiém tryc tuyén
bang mang mdy tinh, nhim da dang héa hinh thitc
KTPG KQHT, PG chinh x4c hon vé kién thic,
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k¥ nédng, thai do, phan loai rd céc trinh dd hoc tap
khé4c nhau ctia SV theo chuin ki€n thifc.

3.4. Nang cao nang luc ty KTDG cua SV

Muc dich, y nghia ciia bi¢n phdp: Hoat ddng
hoc c6 mdi quan hé chiit ché véi hoat dong day,
KTPG va SV tw KTDG déu giit vai trd quan trong
trong qud trinh day hoc, du dé 1a hoc truc ti€p,
hoc c6 huéng din mdt phén, hay qua tai liéu, béo
chi, cic phuong tién thong tin, tu hoc hoan toan,
thi viéc ty KTPG déu quan trong. Ngudi hoc tu
nhan bi€t xem minh da bi€t thém dugc nhitng gi
va da c6 nhitng thay d6i gi, d6 goi 1a ty PG.

G dau vai tro tu hoc cua SV con thu dong
thi & d6 KQHT s& con han ch€, vi vy, can phéi
hinh thanh théi quen ty hoc, tw PG cho SV trong
qué trinh day hoc va quan 1y né.

Noi dung thuc hign: Trong qué trinh day hoc,
ciing nhu quan 1y, dé ting kh4 niang ty KTPG
KQHT clia SV, can quan tAm mot s6 van dé sau:

- Hu6ng dan cho ngudi hoc cach thic tié€n
hanh ty KTDPG KQHT ctia bén than, bi€t k§ ning
phan tich, nhan xét k&t qud KTPG clia minh so
vdi yéu cau dé ra.

- Gidp SV xéc dinh dugc muc ti€u hoc tap,
cic tiéu chuin PG trong sudt qué trinh hoc.

- Gitp SV lam quen vdi viéc st dung cac
thong tin phan hoi d€ diéu chinh cong viéc hoc
tap mot cach hgp ly.

- Tang cudng chi dao viéc xay dung k& hoach
tv KTDG KQHT, gitp SV tu xay dung, tv quan
1y va thuc hién k& hoach KTPG KQHT 4§ tirng
phan, tirng chuong, khi k&t thic mdt hoc phan.

- Tao cho SV hinh thanh va s dung cédc
phuong phdp tv KTPG mdt cach c6 hiéu qua.

- Nha trudng, cidc khoa, phong ban chirc
ning, cac doan thé phdi hop 6 chite cac hoi thao
vé phuong phép ty KTPG KQHT trong SV theo
dinh ky, hang nam xay dung phong trao tv KTPG
KQHT trong toan thé SV.

3.5. Tiang cudong cong tac k& hoach héa
hoat dong KTPG KQHT cua SV

Mouc dich ciia bién phdp: Viéc lap k& hoach
trudc khi ti€n hanh KTPG KQHT la khau khong
thé thi€u trong viéc thuc hién thanh cong chifc
ning quan ly. K& hoach cang dugc chuin bi ky
thi qua trinh thyc hién KTDPG cang han ché dugc
nhitng sai s6t va dat dugc hiéu qud mong mudn.

Thyc hién t6t khau 1ap k& hoach s& dem lai hiéu
qué cao cho hoat ddng KTPG KQHT, gitip GV
chu dong va thu dugc hi€u qua cao trong qua trinh
gidng day.

Noi dung thuc hién:

- b€ cong tac 1ap k& hoach vé hoat dong
KTPG KQHT dugc thuc hién t8t, cdc cip quan
ly can phai phan tich k§ nhitng diéu kién lién
quan dén hoat dong nay & mdi trudng trong va
bén ngoai nha trudng.

- Phan tich dugc diém manh, diém y&u, thdi
cd, thach thifc d6i vdi nha trudng dé xay dung k&
hoach KTPG KQHT phu hgp va dem lai hiéu qua
cao.

- Cac don vi chiic ning phai xay dung, lap
k& hoach KTDG chi tiét theo tirng hoc ky, cin cit
trén cd s nay mdi c6 thé 1ap mdt k& hoach chung.

- Qud trinh ti€n hanh trién khai thyc hién
k& hoach KTDPG KQHT phdi dudc céng bd,
thong tin rong rdi dén toan thé GV, CBQLGD,
SV va cédc don vi chitc ndng trong nha truéng
trude khi ti€n hanh KTPG, dbng thdi ti€p thu
nhitng ¥ ki€n phan hdi d€ kip thdi diéu chinh,
hoan thién k& hoach.

- Trén cd s& k& hoach trién khai, giao cac don
vi chifc nang chuin bi nhitng diéu kién cin thiét
nhu: co s& vat chit, thiét bi, thi chinh vA ngudn
nhan lyc phuc vu cho hoat dong KTPG KQHT.

- Trong quéa trinh thyc hién, trién khai can
ki€m tra, gidm sit cac khau chuin bi tru6c khi ti€n
hanh hoat dong KTDG KQHT.

- T6ng két, PG riit kinh nghiém qué trinh
tri€n khai xay dung va thyc hién k& hoach.

3.6. Xay dung, ddi méi quy trinh KTPG
KQHT cua SV

Muc dich, y nghia ciia bi¢n phdp: Xay dung,
d6i mé6i quy trinh KTPG KQHT nhim muc dich
van hanh hoat dong PG theo mot hé thong chuin
muc da dugc quy dinh trong nha trudng, trén co
s& k& thira cdc vu diém cla quy trinh cil, cii tién
khic phuc nhitng han ch&, ddng thdi d6i méi quy
trinh, c4ch thitc KTPG, nhiim tan dung tdi da cac
thanh tyu khoa hoc c6ng nghé néi chung va
CNTT néi riéng vao qua trinh KTPG. Bam bao
yéu cau KTPG KQHT ctia SV dugc chinh xac,
cong bing, khich quan va dat dudc cdc muc tiéu
dd dé ra trong KTPG KQHT.
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Trong qué trinh thyc hién cdc cd nhan, tap
thé thyc hién ding theo quy trinh s& gép phan
nang cao hiéu qua, chat lugng cia viec KTPG
KQHT. Ngoai ra, quy trinh gitip nha quan ly dé
dang phét hién ra nhitng sai s6t & mdi cdng doan
nén kip thdi diéu chinh.

N¢i dung thuce hién: PE c6 mot quy trinh
hoan thién, hi€u qud cida hoat d6ng KTDPG
KQHT, trong qud trinh xdy duyng chiing ta cAn
phai dya trén nhitng nguyén tic ¢d bin: Xédc dinh
rd muc tiéu can thuc hién, PG 1a diéu quan trong
nhét; Xac dinh muc dich, yéu ciu KTPG KQHT;
Phai lva chon quy trinh va c6ng cu DG theo muc
tiéu PG; Can phdi c¢6 nhiéu céng cu va bién
phip PG dugc sit dung ddng thdi d€ nhan dugc
gié tri tong hop; Can bi€t rd vé vu diém, han ché
clia tirng cong cu PG d€ c6 céch st dung cho
phl hgp; Panh gid chi 1a phuong tién dé di dé€n
muc dich.

Cdch thitc thuc hién xdy dung quy trinh
KTDG KQHT: Clt céan bd di tap huéin, hoc héi kinh
nghiém cida cdc trudng da cé kinh nghiém vé
cong tac xay dung quy trinh; Thanh 1ap cdc nhém
chuyén gia gdbm GV, CBQLGD c6 kha ning, c6
chuyén mon sau dé€ ti€n hanh xay dung quy trinh
KTPG KQHT; Cung cip, chuin bi diy dii cdc vin
bén, tai liéu lién quan d€n hoat dong KTPG
KQHT cho céc thanh vién trong don vi va nhém
nghién cttu; Thu thap hd so va minh chitng & cac
khau trong hoat KTPG KQHT hién dang thuc
hién; T8 chitc hdi nghi, hoi thdo, 18y ¥ ki€n tham
gia clia cdc ddi tugng c6 lién quan d€ xay dung
quy trinh thyc hién; TS chitc tdng hgp ¥ kién,
hoan chinh quy trinh, xay dung van ban ban hanh
quy trinh KTPG KQHT; T& chitc thuc hién, PG
va diéu chinh cic quy trinh

DPong thdi, trong qua trinh x4y dung ciing can
chi y d&n viéc ddi mdi mot sd khau trong quy
trinh KTPG KQHT ctia SV nhu: B&i méi cach ra
dé thi, 1am dé thi; P6i mdi hinh thitc ki€m tra, thi;
DP3&i méi cong téic t6 chiic ki€m tra, thi tir khau 1ap
k& hoach, ra quyét dinh thanh 1ap hoi dong thi,
chuin bi céc thi tuc, hd sd cho hdi ddng thi; PSi
méi cong tdc chadm thi, lvu di€m thi; P3i méi quy
trinh PG KQHT.

3.7. Quanly va h¢ thong héa viin ban trong
hoat dong KTPG KQHT
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Muc dich, ¥ nghia cia bién phdp: Vin ban
1a cong cu, hinh thitc d€ ghi lai, truyén dat, xi 1y
céc thong tin, dic biét 1a d€ truyén dat cic quyét
dinh quan ly, vdn ban cling Ia phuong tién d€ quén
1y clia cic nha quan ly. Hé thong héa céc van ban
12 mot cong viéc thudng xuyén cin dugc thuc
hién theo dinh ky, ding v4i quy dinh. Viéc cham
thuc hién hay ra soat khong theo dinh ky s& gay
nhiéu khé khin vudng mic trong qué trinh ti€p
nhan, thyc hién céc quy dinh méi va dan dén viéc
céc quy dinh khong tuan thd 1in nhau trong t&
chttc thyc hi€n cong viéc.

Néi dung thyc hién: Ting cudng kiém tra, ra
soat @& dam bao tinh phép 1y va hiéu luc cla cic
vin ban huéng din; Cu thé héa va tri€n khai hé
thong vin ban quan 1y, van ban huéng din vé hoat
dong KTPG KQHT ciia SV dén toan thé GV,
CBQLGD, SV trong nha trudng; T3 chitc quin
triét cdc quy ché, thong twhuéng dan cia Bo Gido
duc va Pao tao, cic ban nganh lién quan d&€n hoat
dong KTDG cho GV, CBQLGD, SV; Ap dung
ding quy dinh va dong bd cdc quy ché dao tao;
Thudng xuyén cip nhat, b sung cic vin ban mdi
vé hoat dong KTPG KQHT dén toan thé GV,
CBQLGD, SV theo hinh thitc vin ban truyén
thong, ddng thdi cap nhat 1én trang thong tin dién
tl cda nha trudng.

3.8. Tang cuong ing dung CNTT trong
quan ly hoat dong KTPG KQHT

Muc dich, y nghia ciia bién phdp: V&i tac
dong cia CNTT, moi trudng day hoc da ¢6 nhitng
budc chuyén bi€n. N6 tic dong manh mé tdi moi
thanh t6 clia qua trinh quan 1y, qua trinh day hoc.
Dua trén sy hd trd ctia hé thong ha ting CNTT,
cdc phan mém tng dung, CNTT hd trg mot cach
dic lyc qud trinh quén 1y, lam cho qua trinh quan
ly thyc hién chinh x4c hon, nhanh hon. Vi 1€ d6,
CNTT la cong cu dic Iyc gép phan thuc hién viéc
ddi méi hoat dong KTPG KQHT. Ting cudng
ddy manh ng dung CNTT trong quan ly hoat
dong KTDG KQHT la mot yéu cau cip bach doi
vdi nha trudng trong giai doan hi€n nay.

Noi dung thuc hién: Tang cudng tuyén dung
ddi ngili cdn bo tng dung CNTT c6 trinh dd cao
dé xay dung va trién khai céc tng dung phuc vu
hoat dong KTPG KQHT; Piu tu kinh phi thyc
hién chi&n luge phat tri€én CNTT néi chung va
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ting dung CNTT trong hoat dong KTDG KQHT
néi riéng; Pau tu thém ha ting CNTT, trang thit
bi, phAn mém phuc vu quén 1y hoat dong KTPG
KQHT ctia SV; Xay dung, d8i mdi, chuan héa quy
trinh KTPG 14 co s& d€ thuc hién thanh cong viéc
tng dung CNTT trong hoat dong KTDG KQHT;
Hoan thién moi trudng phap 1y, cdc vin ban hd
trg tng dung CNTT phuc vu hoat dong KTPG
KQHT; Tang cudng hop tic, trao ddi kinh nghiém
véi cic trudng, don vi di truSc, mGi cadc chuyén
gia tu vin c6 kinh nghiém trong viéc ng dung
CNTT phuc vu hoat dong KTPG KQHT.

3.9. Ty DG chat lugng trong hoat dong
KTDG KQHT

Muc dich, ¥ nghia cia bién phdp: Tu DG
hoat dong KTPG KQHT la qua trinh gitip nha
trudng nhin lai minh, d€ ty DG theo nhitng tiéu
chi dd dugc dit ra. Qué trinh DG la ty nguyén,
qua hoat dong nay, c6 thé thidy dugc thuc trang
cua don vi.

Néi dung thyc hién: Nang cao nhan thic vé
muc dich, y nghia cong tac tw PG chat lugng trong
GV, CBQLGD, déc biét la can bd lanh dao céic
khoa, phong, bd mon d€ tit ca cic luc lugng gido
duc trong nha trudng dong long thuc hién; Quén
triét chli truong, k& hoach ty PG nhim muc dich
thuc hién t6t hoat ddng KTPG KQHT; Téng cu-
dng tuyén truyén, phd bi€n cdc vin ban quy dinh,
bo tiéu chuin ki€m dinh chat lugng vé hoat dong
KTPG KQHT trong toan trudng; Xay dung k&
hoach tu PG va dua ra cdc tiéu chi PG; Chuin
bi cac diéu kién, ngudn luc, ddy manh cong tic
luu trit, quan 1y di liéu, thu thap cic thong tin,
minh chitng theo cic vin ban chi dao nhim hd
trg tot nhat cho hoat dong tw PG; Ciing ¢d, kién
toan bd phan chuyén trach, ban chuyén trach, chiu
trach nhiém vé cong tic tv PG, ddm bio chat
lugng trong toan trudng; Cé co ché, bién phap dé
ddm bdo cdc hoat dong dat hiéu qué, phdi hgp
hai hoa, déng bd véi cdc bd phin khéc trong
trudng; TS chitc cdc hoi thdo, hoi nghi tap huan
va mdi céc chuyén gia trong linh vurc ki€m dinh
chat lugng, bao cdo chia sé kinh nghiém; Ctt can
bd di dao tao v& cong tic kiém dinh chit lugng.
MG céc 16p bdi dudng kién thitc, k§ ning, chuyén
mon vé PG chat lugng, ki€m dinh chit lugng cho
GV va CBQLGD tham gia.

3.10. Thu thap thong tin, phan hdi tir cac
nha tuyén dung, cic doanh nghiép, xa héi.

Muc dich, Y nghia ciia bié¢n phdp: T8 chic thu
thap thong tin, phan hdi tir cic nha tuyén dung, cac
doanh nghiép va xa hoi nhiim c6 dugc sy PG mot
cach khach quan, gin véi thuc tién va phan &nh
dugc hiéu qua dao tao cia nha trudng so véi yéu
ciu thyc t& clia x4 hoi. Pdng thdi, qua d6 nha
trudng c6 thé ra sodt lai muc tiéu dio tao, ndi dung,
chuong trinh, phuong phdp va hinh thitc KTBG
KQHT cia SV, lién tuc d6i mdi va hoan thién
nhim dap ing vdi yéu ciu ngay cang cao clia mot
xa hoi dang khong ngimg van dong va phat trién.

Néi dung thyc hién: Nang cao nhan thitc vé
tAm quan trong cla cong tdc to chitc thu thap
thong tin, phan hdi tir cac nha tuyén dung, cdc
doanh nghiép cho GV, CBQLGD, dac biét la can
bd 1anh dao cac phong, khoa, b0 mon; Quan triét
chii truong, k& hoach thu thap thong tin, phan hdi
tif cic nha tuyén dung, cic doanh nghiép nhim
muc dich d6i mé6i va niang cao chit lugng ddo tao;
Xay dung k& hoach thu thap thong tin, phan hdi
tif cdc nha tuyén dung, cic doanh nghiép va dua
ra cidc ndi dung, ti€u chi bG; Chuén bi céc diéu
kién, ngudn luc, ddy manh cdng tic luu trit, quin
1y dit li€u, thong tin va gitr lién lac véi cac SV da
t6t nghiép; Thanh 1ap bd phan chuyén trdch, ban
chuyén tréch, chiu trdch nhiém; Tao m&i quan hé
véi cdc co quan, nha tuyén dung, doanh nghiép
dic biét cic nha tuyén dung va doanh nghiép c6
tuyén dung cdc cyu SV clia nha trudng. Ting
cudng hgp tic va dé cac doanh nghiép tham gia
vao qué trinh dao tao nhim tin dung moi trudng
thyc tién clia cdc doanh nghiép.

Céc bién phap trén c6 mdi quan hé mat thiét,
can phai dugc phdi hgp mot cach dong bo, chit
ché dé€ gidi quyét tot nhiém vu. PE thuc hién
thanh cong c4c bién phap, gép phan nang cao chat
lugng hoat dong KTPG KQHT cia SV Trudng
Pai hoc Yersin Pa Lat, nha trudng can trién khai
4p dung mdt cach hop 1y, linh hoat, cin c6 sy dau
tur nghién citu vé moi phuong dién, sy cd ging
nd lyc ctia GV, CBQLGD. Nhitng can b tryc tié€p
tham gia t8 chic, quin ly diéu hanh mot cich
khoa hoc, dic biét la phdi c6 sy quyét tim, bam
sat trong viéc chi dao, theo ddi, don doc clia ban
lanh dao nha trudng.
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4. K&t luan

KTPG KQHT cia SV la mot hoat dong
mang tinh thudng xuyén, lién tuc, 1a khau quan
trong trong qua trinh day hoc, 1a cong cu gitp cho
GV, CBQLGD, SV thu dugc thong tin phan hdi.
Vi viy, cAn phéi d6i mdi hoat dong KTDG KQHT
mot cich toan dién bén canh tap trung vao viéc
DG ndi dung ki€n thitc, k§ ning con chd y dén
viéc DG kha nang sang tao, thai d ctia ngudi hoc.
Viéc dp dung cdc ndi dung, hinh thitc, phuong
phap KTDG phdi phit hgp véi céc thanh t6 cla
qua trinh day hoc, dac biét phai pht hgp v6i muc

tiéu day hoc. Can phai quan taim dén viéc ty PG
ctua SV.

Pé€ qua4 trinh thyc hién cic bién phip néu
trén phat huy dugc tic dung, cin c6 sy quan tim
tao diéu kién clia cdc cap quén ly, su dong thuan
va phdi hgp dong b, linh hoat ciia cic Iyc lugng
gido duc. Cac bién phip dé xuit n€u dudc trién
khai thuc hién mot cach nhip nhang, ddng bo sé
tao dudc budc chuyén bi€n, ¢ tinh dot pha ddi
vdi viéc tang cudng quan ly hoat dong KTPG
KQHT ctia SV Trudng Pai hoc Yersin Pa Lat,
dip tng yéu ciu d6i méi gido duc dai hoc trong
giai doan hién nay.
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Summary

After nearly 9 years of establishment and development, Yersin University of Dalat has done its
training quite well, somehow meeting the needs for highly qualified human resources for the socio—
economic development. However, its methods for educational testing and assessments are still weak.
As aresult, it is essential to conduct research to evaluate the present system and find out appropriate
asssessment measures, contributing to the school’s training efficiency and quality assurance.
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