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Tém tit

Khi yéu cdu xd hdi vé chdt lugng nguoén nhan luc ngay cang cao, ngoai cdc kién thitc chuyén mon, viéc
trang bi k§ ndng mém cho sinh vién la rdt can thiét. Trén co sé khdo sdt, bai viét néu ra thic trang viéc trang
bi k§ ndng mém ciia sinh vién Truong Pai hoc Pong Thdp, dong thoi dé xudt mot s6 gidi phdp nhdm ndng cao
chdt luong gidng day va cé thém nhiéu co hdi tim kiém viéc lam sau khi ra truong ciia sinh vién.

Tir khéa: Pai hoc Péng Thdp, gidi phdp, ky ndng mém, sinh vién.

1. Dit van dé

Qua trinh d8i mdi d4 1am dién mao dit nuSc
thay ddi sau sic, ti€p can xu hudng phat trién cla
thoi dai, theo d6, su nghiép gido duc - dao tao
nudc ta dat nhiéu thanh tyu quan trong nhu: x6a
dugc mil chit, phd cap tiéu hoc, trung hoc co s
va trung hoc phd thong § nhitng ndi c6 diéu kién;
vé gido duc dai hoc va day nghé da chuyén tir
gido duc tinh hoa sang dai ching; thuc hién quyén
dugc ti€p can gido duc cho moi ngudi, da va dang
xay dung xa hoi hoc tap, hoc sudt ddi... Nhung
trong nhitng nam trd lai day, mot thuc &€ dién ra
tuong d6i phd bi€n, phan 16n cic sinh vién (SV)
sau khi ra trudng d6i mit tinh trang that nghiép
hodc khé tim dugc viéc lam, gidi thich cho hién
tugng nay da c6 rit nhiéu y kién khac nhau, song
c6 sy tuong dong cho ring SV chua hodc khdng
ddp tng dudc yéu ciu clia nha tuyén dung.

Lam thé nao d€ SV thich tng véi mdi trudng
lam viéc va c6 thé van dung ot kién thitc chuyén
nganh dugc hoc? Pay Ia cau hdi ma két qua phai
dudc ti€p can tich hgp tir phia cd s§ dao tao, ngudi
lao dong va ngudi st dung lao dong. Thuc t€&,
nhiéu nudc trén thé€ giéi nhu M§, Anh, Austra-
lia, Canada, Singapore... d4 chi trong bdi dudng
ngudi hoc vé k§ ning mém (KNM) va trd thanh
mon hoc trong cac nha trudng; da dang hda cac
hoat dong xa hdi nham trang bi cac k§ ning c6

* Khoa Kinh t& va Quén tri kinh doanh, Trudng Pai hoc
Dong Thép.

** Sinh vién, L6p PHKT10B, Khoa Kinh t& va Quén tri
kinh doanh, Trudng Pai hoc Pong Thip.
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thé€ dugc cho luc lugng lao dong tuong lai trudc
yéu cau xd hoi hién dai. & nudc ta, nhidu cd s&
gidng day va dao tao dd nhan thic duge bat cap
trén, dd dua mén hoc KNM vao chuong trinh
chinh khéa va dudc su ting hd tich cuc bén trong
va ngoai nganh gido duc - dao tao, song van con
khong it mit han ché&, ma tru6c hét thudc vé nha
trudng va ngudi hoc.

Nhan thitc tAim quan trong viéc bdi dudng,
trang bi KNM d6i véi ngudi hoc, phuc vu sy
nghiép phat trién kinh t€ - xd hoi ving Pong
bing song Ctu Long néi riéng va cd nudc néi
chung; Trudng Pai hoc Péng Thdp (PHDT)
ludn hudng tdi chat lugng dio tao, dudc cu thé
héa § ning luc SV sau tot nghiép tham gia thé
gidi nghé nghiép. Do d6, tir ngay 24 thdng 3 nim
2011, Trusng PHPT da ky két hdp tac véi Cong
ty G-BI trién khai dy 4n SV “Chuyén giao kinh
nghiém va phuong phap lam viéc hiéu qua trong
doanh nghiép” t§ chic bdi dudng KNM, tir d6
SV du cdc kh6a KNM ngay cang gia tang. V4i
nguyén vong gép phan niang cao chat lugng dao
tao cua trudng, nhom tac gid dua trén co sG khdo
sdt thuc tién thyc hién bai bdo “Dé xudt gidi
phdp ndng cao hoat dong ren luyén KNM ciia SV
Truong DHDT”.

2. TAm nhin va sit ménh ctia Truong PHPT

Trdi qua hon 10 nim hinh thanh va phét
trién, Trudng BPHDT da c6 nhiéu thanh tich cao
trong cong tdc dao tao ngudn nhan lyc cho dat
nudce va dic biét 1a viing Pong bing song Cilru
Long. D€ phat huy hon nita, nha trudng ludn phan
dau theo tAm nhin va st ménh:

- Pao tao ngudn nhan lyc trinh dd cao, da
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linh vuc, trong d6 khoa hoc gido duc va dao tao
gido vién 1a nong cdt; nghién citu khoa hoc
(NCKH) va cung cap cic dich vu cong ddng; gép
phan phat trién kinh t& - xd hoi viing Pong bing
song Ctru Long.

- Trd thanh trung tAm dao tao va nghién ciu
c6 chat lugng, c6 uy tin & viing Pong bing sdng
Cttu Long; 1a mot trong s6 trudng dai hoc dao tao
gido vién chit lugng cao cia Viét Nam

3. TAm quan trong cia KNM

K¥ ning la nang lyc hay khd nang chuyén
biét ctia mot ca nhan vé mot hoic nhiéu khia canh
dugc st dung dé gidi quyét tinh hudng hay cong
viéc phat sinh trong cudc song.

KNM la céc k¥ nang quan trong trong cudc
song nhu: k§ ning song, k§ ning giao ti€p, k§
nang lanh dao, k¥ nang lam viéc theo nhom, k§

ning quan 1y thdi gian, k§ nang thu gidn, k¥ ning
vugt qua khiing hodng, k§ ning sdng tao va ddi
mdi... 1a hanh vi ¢ng xif cla mdi con ngudi, cdch
thitc tuong tic v6i ban be, ddng nghiép, cdch 1am
viéc nhém. Bén canh ning luc chuyén mon,
KNM phén 4nh 18i song, von song trong xa hoi
hién dai va thi€t thuc hon né 1a thanh t6 chi phoi
dén quyé&t dinh tuyén dung clia mot td chire,
doanh nghiép.

Theo két qud clia dé tai “Yéu cdu ciia nha
tuyén dung vé nhiing ky ndng co ban déi véi SV tot
nghiép dai hoc” ctia Nguyén Thanh Ngoc (2011)
[2], qua 300 miu phdng, k&t qua khdo sét cho biét,
mot trong nhitng k§ nang ma nha tuyén dung danh
gid 12 di€ém y&u ctia SV sau khi t&t nghiép 12 KNM,
chi€m 35.8%. Qua d6 c6 thé thay ring day 1a k§
ning ma nha tuyén dung d4nh gii cao.
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Bi€u db 1. Nhitng diém y&u cia lao dong trinh do Pai hoc, Cao dzzmg
(Nguon: séliéu khdo sdt trong bai bdo cdo “Yéu cdu ciia nha tuyén dung vé nhitng k¥ ndng co bdn
doi voi SV t6t nghiép dai hoc” [2, tr. 18-19])

Pé€ khing dinh tAm quan trong ctia KNM,
chiing t6i ti€n hanh khao sat y ki€n bang phat 400
mau hdi SV Trudng PHDT. K&t qua khéo sit ¢6
dé&n 59% y ki€n hoan toan dong y vé tAm quan
trong cia KNM, con sd nay biéu thi nhan thifc cao
cia SV vé tAm quan trong clia cic k¥ ning, tir d6
SV ¢6 ¥ thiic t&t trong viéc dé ra cdc phuong phéap

59% 7126 %

rén luyén thich hgp, trang bi cho ban than cac ky
nang phil hdp, dap ng tot nhitng yéu cau cla xa
hoi. Khi dugc hdi vé tAm quan trong ctia KNM,
ban D& Ngoc Anh - Bi thu 16p PHKT10B, Khoa
Kinh t&€ va Quén tri kinh doanh, Trudng Pai hoc
DPong Thap, chia sé: “KNM gitip ban thé hién bdn
linh va quyét dinh thanh cong trong cong viéc”.

Hoan toan khong quan trong
Khong quan trong

B4 Trung hoa

Quan trong

Hoan toan quan trong

Biéu d6 2. TAm quan trong KNM

(Nguon: Két qud khdo sdt)
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Cén ct vao gid tri trung binh cia k&t qud
thong ké vé& nhan dinh cia SV d6i v6i mic do

quan trong cla tirng ky ning dé x&p hang theo
tht ty gidm dan.

Bang 1. X&p hang mitc d§ quan trong cua cic ky ning

STT Cac k¥ niang khao sat Trung binh (Mean) | Xé&p hang
1 K§ ning gidi quyét van dé 4.2500 1
2 K§ niing 1ap k&€ hoach v t8 chitc cong viéc 4.1975 2
3 K§¥ ning giao ti€p ng xit 4.0025 3
4 K§ niing nghe va ling nghe 3.9625 4
5 K§ niing tv duy sdng tao va mao hi€ém 3.8475 5
6 K§ ning thuy&t trinh 3.8125 6
7 K¥ ndng lam viéc nhém 3.8375 7
8 K¥ ndng hoc va tu hoc 3.5575 8
9 K§ nidng dam phdn 3.5325 9

Qua két qua khéo sat, cho thiy k¥ ning giai
quyét van dé dugc danh gid mitc do quan trong
cao nhit (M=4.2500), ti€p dén 1a cac k§ ning giao
ti€p tng xt (M=4.0025) va k§ ning tu duy sdng
tao (M=3.8475), cdc k§ ning nay rat can thiét
trong moi tinh huéng, khi con trén gidng dudng
hay trong qué trinh lam viéc sau nay. Bén canh
d6, cac k¥ nidng co ban nhu: k§ ning thuyé&t trinh,
k¥ nang lam viéc nhém, k¥ ndng hoc va tu hoc,
k¥ ndng dam phén cling dugc danh gia cao.

4. Nhu cdu hoc k§ niing mém cia sinh
vién Truong PHDT

Qua phan tich 400 miu khéo sét, ching toi
nhan thdy nhu cAu hoc KNM cta SV trong thdi

ikl

|73%

(Nguon: Két qud khdo sdt)

gian tdi 1a rit cao, c6 dén 73% y ki€n sinh vién
cho ring bdn than c6 nhu cAu tham gia céc kho4
hoc. K&t qué khdo sat nay c6 thé gitip cho nha
trudng nim dugc nhu cau thuc t€ clia SV, tir d6
1am co sé t3 chitc khod dao tao, tao mdi trudng
rén luyén, b3 sung c4c ky ning cin thiét... Trudc
nhu cau d6, trong nhitng nim qua, Trudng da
lién k&t v6i Cong ty ¢6 phan Qudn 1y tri thirc
Qudc t& G-BI thyc hién Dy 4n SV: “Chuyén giao
kinh nghiém va phuong phap lam viéc hiéu qua
trong doanh nghiép/td chitc”, hay “Ld&p hinh
thanh va phdt trién KNM” v6i nhiéu Modul
trang bi k§ ning nghé nghiép cling nhu KNM
cho SV.

N Nhu cau tham gia

B Khong c6 nhu cau tham gia

Bi€u d6 3. Bi€u d6 thé hién nhu cau hoc KNM ctia SV Truong PHPT

Dudi day 1a k&t qué khéo sat theo y ki€n
clia SV vé hinh thitc céc khod hoc ma SV mong
mudn, mic hoc phi va thdi gian td chiic, s& lugng
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(Nguon: so’ lieu khdo sdt)

hoc vién/ 16p hoc ctia cac khod dao tao ma SV
mong mudn.
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Hinh thic cia cac khoa hoc

Tap trung ngidn han
Khéa hoc dai han

B Giao luu toa dam
Sinh hoat theo chud dé

39%

Bi€u d6 4. Bi€u d6 thé hién hinh thiic ciac khoa hoc SV mong muén

C6 nhiéu hinh thic hoc khic nhau nhu céc
budi gip gd doanh nghiép, giao luu toa dam, hay
céc khod dao tao ngdn han, qua qud trinh khao

Hoc phi khoa hoc

34%

By

57%

6%

(Nguon: sé lieu khdo sdt)
sat phan 16n cc y ki€n tap trung vao cdc budi giao
luu toa dam (39% y kién ddng ¥), hay céc budi
sinh hoat theo chi dé (33% y kién).

N 400-700 nghin dong/Khéa

N 700-900 nghin dong/Khéa
[1900-1.500 nghin dong/Khéa
1.500-2.000 nghin ddng/Khéa

Biéu d6 5. Bi€u @6 thé hién mic hoc phi SV mong muén

Thoi gian cac khoa hoc

(Nguon: sé lieu khdo sdt)

Tu thd 2 dén thi 6

25%

Thoi gian he

58%

[ Tha 7 va chd nhat
B Cdc budi t6i trong tuan

Bi€u d6 6. Thoi gian td chiic khoa hoc mong muén cia SV Trugng PHPT

Thdi gian hoc phii hop tao diéu kién thuin
1gi cho SV tham gia cac khoa dao tao, bén canh
d6 ciing tao thuan Idi cho SV sdp x€&p thdi gian
rén luyén phit hgp; 58% y ki€n ddng y t& chic
vao thit 7 va chii nhat; 25% y ki€n ddng y 6 chiic

So lwgng hoc vién/16p hoc
9%

11%

(Nguédn: sé lieu khdo sdt)
vao thdi gian he; s6 it y ki€n khic ddng y 6 chic
tir thi 2 d&n thit 6 (7%); céc budi tdi trong tudn
chi€m 10%. Qua k&t qui quan sat nay, phan nao
gitip nha trudng thu thap dugc ¥ ki€n ctia SV, tir
d6 c6 thé 1am co s§ d€ c6 cac diéu chinh hop ly.

T 10 d&€n 20

18%

g
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62%

Tu 20 d&n 30

[ T 30 d@€n 50
B3 Trén 50

Biéu d6 7. S6 ligng hoc vién/I6p phi1 hgp trong khoia hoc KNM

(Nguon: sé lieu khdo sdt)
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S& lugng SV trong 16p phit hdp sé tao diéu
kién cho SV trao ddi, thao luan, ddng thdi tao didu
kién thuan 1¢i cho gidng vién dé dang quan sit,
ndm bét kip thdi tinh hinh hoc tip ctia SV, tr d6
s€ c¢6 nhitng phudng phap gidng day phut hgp va
hiéu qua hon. Theo két qué khao sat, c6 d&én 62%
Yy ki€n dong y s6 lugng trong 16p hoc tir 20 dén
30 hoc vién/l6p, 18% y ki€n ddng y véi s& lugng
tlr 30 dén 50 hoc vién/16p, 11% ¥ kién tir 10 dén
20 hoc vién/I6p, chi c6 9% y ki€n ddng y vé6i s&
lugng trén 50 hoc vién/IGp.

Hinh thifc cia 16p hoc

Hinh thitc t8 chitc trong 16p hoc ri't quan
trong, néu c6 céch td chic gidng day phu hgp
s& tao diéu kién cho SV dé dang ti€p thu céc
ki€n thitc va tao hitng thi cho SV trong qua trinh

4%

34%

hoc tap; cdc SV déu mong mudn cic khod hoc
KNM sé& dugc td chitc dudi dang sinh hoat ngoai
trdi hay cdc chuy€n di thyc t€ (chi€m 40% y
ki€n), vi thong qua cdc chuyén di nay SV sé& c6
diéu kién ti€p xtic moi trudng thyc t&, dude van
dung céc ki€n thic vao thyc tién, gitp cho qué
trinh ti€p thu céc ki€n thic dé dang va nhanh
chéng, bén canh d6 34% y kié€n ddng y 16p hoc
nén c6 cic thi€t bi hd trg nhu bang, may chiéu,
micro... day 12 nhitng dung cu bd trg tich cuc gitp
cho qué trinh gidng day ctiia gidng vién thém
sinh dong va dé nhé. Mot y kién cling dugc danh
gid cao la GV sé€ tuong tac li€n tuc v6i SV (23%
y ki€n ddng y), nhu th€ tao diéu kién cho SV
chia sé& suy nghi, rén luyén dudc sy tu tin, thuyé&t
trinh tru§c ddm dong.

Lép hoc truyén thong

Gidng vién tudng tdc sinh vién
[ Sinh hoat ngoai trdi, di thyc t&€
B Thiét bj hd trg

Biéu db 8. Hinh thiic 16p hoc ma SV mong muén

Phuong phap day va hoc

Phuong phdp gidng day cé tdc dong truc
ti€p d&n qua trinh ti€p thu va rén luyén cdc KN,
mdi trudng thuc t&€ gitp cho SV rén luyén KN
dugc thuan 1gi va hiéu qua hon. Khi dugc khao
sat phuong phap day va hoc thi phan 16n y kién
clia SV déu nhan dinh ring: qué trinh phan tich
tinh hu6ng thuc t€ (82.5%); céc hoat dong tinh

Phuong phap

(Nguobn: S& lieu khdo sdt)

nguyén xi hoi (77.5%); hay céc budi bdo cdo
nhém, tho luin trao ddi trén 16p (52.5%)... s&
tao diéu kién cho qua trinh rén luyén; bén canh
d6 ciing c6 cdc y ki€n nhu 4p dung cac bai tap
da dang, 16ng ghép mot s& k¥ ning can thiét vao
cdc mon hoc 1y thuyét trén 16p hay cic bai gidng
nén 16ng ghép vao cdc trdo choi nhd gitp tao su
sinh dong cho budi hoc...

82.5

Phan tich tinh hudng thyc t& |

J 525

Bdo cdo nhém. Ti€u ludn |

Chia sé kinh nghiém |

3 25.8

9 39.5

Long ghép vao cdc monly |

Hoat dong tinh nguyé€n |

3 775

g 49.8

Bai tip da dang |

Thoéng qua cic tro choi

&) 45.2

07,
1 /0
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Hinh 9. Hinh thitc day va hoc KNM ma SV mong muén
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(Nguon: S6’ liéu khdo sdt)
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5. K&t qua buée dau hoat dong rén luyén
KNM cua SV Truong PHDPT

Nhin thitc duge tAm quan trong cda cdc
KNM, SV da chu trong vao cic hoat dong rén
luyén KNM. Céc hinh thitc rén luyén KNM rat
da dang va phd bién, trong d6 hinh thitc ma SV
thudng xuyén 4p dung la tham gia cic khda dao
tao, tap huin KNM ngén va dai han, 16p chuyén

giao kinh nghi€ém... v6i gid tri trung binh cic danh
gid 12 3.5625, c6 d&én 61.5% y ki€n dong y. Ngoai
ra, cic hinh thdc rén luyén khic nhu bdo cdo, hoc
nhém, tham gia céc chuyén di thuc t&, ti€p xiic
moi trudng lam vi€c,... cling dugc 4p dung cao.
Cin cit vao gid tri trung binh cla k&t qué thong
ké vé phuong phap rén luyén KNM ctia SV dé
x&p hang theo thit ty gidm dan.

Bang 2. X&p hang phuong phap rén luyén KNM cia SV

s

. N ) Trung binh | Xép
Cac hoat dong ren luyén cua SV
atdong ye (Mean) hang
Tham gia cdc khéa dao tao, tap hudin KNM ngédn va dai han nhu khéa
. o . . A 3.5625 1
hoc KNM, I6p chuyén giao kinh nghi€ém...
Thong qua cidc budi hoc trén 16p nhu bio cdo, hoc nhém... 3.3600 2
Anh/Chi tham gia cdc chuyén di thuc t€, ti€p xtic mdi trudng lam viéc...|  3.0000 3
Anh/Chi tu ren luy€n cdc k§ ndng thong qua doc sdch, bdo, trdo chuyén
N JE N 29775 4
va trao doi cung ban be...
Thudng xuyén cAp nhat thong tin, tAp phan tich va xit 1y cdc tinh hudng 29175 5
mau cling véi nhém... '

Sau khi tham gia cac kho4 hoc KNM, cic SV
déu hai long vé chi phi cac khoé hoc (33% ¥ kién
hai long) va thdi gian t6 chiic khod hoc (32% ¥ kién
hai 1ong). Tuy nhién, chit lugng clia khoa hoc va
phuong phap giang day thi ty 1& hai long khong cao.
Sau khi tham gia 16p Chuyén giao kinh nghiém va

15% 19%

"\

i
-4

32%
34%

(Nguén: Két qud khdo sdt)

phuong phap lam viéc hiéu qua, sinh vién Nguyén
Thi Son Binh - Chi Hoi Phé cia Hoi Sinh vién -
Trudng PHPT chia sé: “Miic hoc phi dugc hé tro
cho SV, va phuiong phdp gidng day sinh dong va kién
thite thite 1€, tuy nhién so lugng tiét hoc truyén dat,
viéc ddanh gid con phu thudc vao diém sé'moén hoc”.

ChA't lugng khéa hoc
Chi phi khéa hoc

B Thai gian td chitc
Phuong phap giang day

Bi€u d6 10. Miic do hai long ciia SV sau khi tham gia cic khoa dao tao

Trén giang dudng dai hoc, thong qua qua
trinh hoc tdp va tham gia cdc hoat dong ciua
boan Thanh nién/Lién chi H61, SV da tich luy
cho b&n thAn mdt s6 k§ ning co bdn nhu: ky
ning hoc nhém, k§ ning thuy€t trinh, kj ning

(Nguon: sé lieu khdo sdt)

hoc va tuy hoc, k§ ning nghe va 1dng nghe... Tuy
nhién, SV cin bd sung mdt s6 k§ ning nhu: ky
ning giai quyé&t van dé, k§ ning 1ap k& hoach
va t8 chifc cong viéc, k§ ning tu duy, ky ning
dam phén...
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Ky nang

KN dam phan

3 505

Lam viéc nhém

3 37.8 69.2

Gidi quyét van dé

KN giao ti€p

3 55

Thuyé&t trinh

3 41

Nghe va ling nghe

3 45.5

66.5
s ]

Lap k& hoach va t§ chic cong

KN tu duy

367

KN hoc va tu hoc

0 10

T T ! 3|3.5
20 30 40 50 60

70 %

Hinh 11. Cdc KN ma SV ciAn bd sung trong thoi gian téi

Trong cong tac ren luyén KNM cho SV con
mot s6 han ché:

Nhitng 16p hoc vé KNM doi hdi co s§ vat
chét tién nghi hién dai phuc vu cho viéc gidng day
nhu camera, céc thi€t bi t§ chifc trd choi... Cc 16p
hoc vé k¥ ning ctia nha trudng thudng dugc td
chitc trén 16p theo cdch gidng day truyén thong,
chua c6 sy sdng tao va chua thuc sy dem lai hiéu
qué. Can tao moi trudng, khong gian hoc méi mé,
thd vi. Céc khéa hoc vé k¥ ning lam viéc nhém
hay k¥ ning giao ti€p c6 thé t3 chic tro choi va
hoat ddng ngoai trdi... nhu vy s& dem lai hiéu qua
cao hon cho ngudi hoc. Cac CLB van con it SV
tham gia, va cdc hoat dong t& chifc con vin con
han ché.

Cac khéa hoc vé KNM chi dién ra trong thdi
gian ngin nén khong dem lai hiéu qué cao. Thoi
lugng budi hoc khong dai ciing chua di hoan
thién k§ ndng cho SV. Hon nita, doi ngii dao tao
chuyén sau vé KNM ciia nha trudng con thi€u,
chti y&u 1a phdi hgp v6i Cong ty C8 phan Quan
ly tri thitc quoc t&€ G-BL.

6. Giai phap nhiim ting cudng hoat dong
rén luyén KNM cua SV

6.1. Doi v6i SV

- SV cin phai c6 céi nhin tdng quét hon vé
dinh huéng nghé nghiép cho bén than, khong
ngiing trau ddi kién thifc, rén luyén thii d6 hoc
tap cling nhu lam viéc, k§ nang nghé nghiép can
thi€t d€ c6 thé tim ki€m dudc cd hoi viéce lam.

- C6 ging tim hi€u nhitng khod hoc KNM.
Tan dung cd hoi trén gidng dudng d€ phat trién
KNM cho ban than, 16p diy d, tich cuc tham gia
x4y dung bai. Cin chuén bi bai méi k§ cang, sau
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gid 1én 16p can on tap ki€n thitc da hoc va van
dung vao thuc t€.

- Lap k€& hoach hoc tap hop 1y trong d6 can
néu rd cong viéc can phdi lam véi thsi gian va
du ki€n k&t qua cu thé; Tang cudng hoat dong 1am
viéc nhom, trao ddi ban be theo chii dé, tao diéu
kién thuén 1¢i cho viéc tu hoc, SV nén chi dong
hon trong viéc tim ki€m thdng tin vé khoa hoc,
chli ddng phan bd thdi gian sao cho hop 1y ...

- Can c6 nhan thic ding ddn, cdi nhin tich
cyc vé viéc tham gia khod hoc. Pay 1a mot kho4
hoc hoan toan mang tinh chit xa hoi; Nang cao
nhan thic cia bdn than vé& tim quan trong clia
viéc hoc cac KNM ngay tir bay gi nhim bt kip
xu huéng phit trién cia thdi dai méi va yéu ciu
clia cdc nha tuyén dung.

6.2. Doi véi Truong PHDT

- Nha trudng can chl dong nim bit nhu ciu
vé lao dong, bam sdt hoat dong sdn xut clia
doanh nghiép, du bdo vé su phit trién clia nganh
nghé dé€ xay dung chuong trinh dao tao phit hop,
duta ra giai phap ddp ng nhu cAu ngudn nhan luc
ctia cic doanh nghiép d€ ngudn nhan lyc khong
bi lang phi.

- Tan dung sy hd trg (vé nhan lyc, tai chinh,
vé kinh nghiém) ctia cic t& chifc, doanh nghiép
¢6 cdc chuong trinh hop tdc v6i nha trudng nhim
t6 chiic cac hoat dong x4 hoi cin thiét: cic budi
ti€p xic, giao luu, toa ddm vdi doanh nghiép; t&
chitc cac chuyén di thyc t&, 16p chuyén giao kinh
nghiém véi cong ty G-BI.

- Nang cao vai trd cia Poan thanh nién/Hoi
SV trong cong tic Poan thé, xa hoi thyc sy dap
ting nhu ciu ctia SV: t6 chiic cdc CLB c6 cdc sinh
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hoat tap thé rén luyén mdt sd ky ning quan
trong... m& cdc cudc thi gitip SV c6 thé viét suy
nghi cia ban than, rén luyén KNM, guong thanh
dat; 1ap trang web dién dan trén mang cho SV c6
thé trao ddi y ki€n v6i nhau va dudc cic chuyén
gia tu vin vé viéc chuin bi cic k¥ ning...

- Nha trudng nén danh thdi gian nhiéu hon
cho viéc t§ chifc cic sinh hoat chuyén dé/ngoai
khoa trén cd s& tham khéo cac y ki€n va khao sét
nhu ciu ctia SV; tap huidn cdn bd nong cbt cho
cac CLB cta Trudng, t8 chitc nhiéu hon sinh hoat
giao luu, thi thir thach ky nang.

- Cong tac tu van trong Trudng can dudc cai
ti€n va nang cao chit lugng, tin dung vai tro clia
céc chuyén gia tam ly, tu vin trong viéc giap hoc
HS/SV giai quy€t tinh huéng khé khin, tu van cac
k¥ ning nghé nghiép, dinh huéng tuong lai.

- Hoan thién hon khau t§ chitc cic khod hoc:

+Piém phong hoc cin dugc sip x&p & nhirng
noi ¢6 dua tiéu chuin vé may chi€u, micro, dén,
quat, ban gh€... diu tu thém céc phong bd mon.

+ Céc thong tin vé kho4 hoc nén dugc cip
nhat thudng xuyén trén website cia trudng; cic
budi khai gidng, phd bién thong tin vé khoa hoc
nén md rong doi tugng ra SV toan trudng.

6.3. Doi véi cac doanh nghiép

Theo chia sé ctia 6ng Huynh Ngoc Long -
Gidm ddc Trung tdm gidi thiéu viéc lam tinh
DPong Nai: “Cdc doanh nghi¢p nén lién két véi Nha
truong vé tiép nhan SV thice tdp va tuyén dung vao
lam viéc va thong tin, gidi thiéu cdc SV tot nghiép
ciia Nha truong dén cdc Doanh nghiép khi co

thong tin tuyén dung, trén website “nguoi tim viéc,
viéc tim nguoi” cia Trung tdm” [1]. Lgi ich cia
viéc cho SV thuc tap la tao ¢cd hoi cho SV 1a nim
bdt dugc moi trudng thyc t&, phat trién dugc k§
ning gidi quyé&t nhitng van dé phat sinh. Chinh
ban than cla SV sé& c¢6 dugc y€u td linh dong,
mém mai, uyén chuyén hon trong xa hoi. Thuc
tap, ki€n tap tai doanh nghiép gitp md rong mdi
quan hé. V§i kinh nghiém thuc tap, ho s€ tu tin,
sdn sang nhan cong viéc dugc giao sau khi ra
truong. Bgt thuc tap ciing 1a cudc khédo sat, thi
thach ho trong qué trinh 1ap nghiép. Cho du dat
dudc k&t qua nhiéu hay it, cic dgt thuc tap cling
mang lai cho SV nhiéu cd hoi khéc nhau.

Su lién k€t chdt ché gifta nha trudng va
doanh nghié&p s& han ché tinh trang dao tao xa rdi
véi thuc tién sdn xudt, SV dugc dao tao dip tng
dudc yéu cau clia xa hdi va doanh nghiép ma
doanh nghiép khdng phai ton thém chi phi dao
tao lai.

7. K&t luan

KNM c6 vai tro quan trong trong hoc tap va
trong moi trudng lam vi€éc sau nay, Trudng PHPT
d tao moi diéu kién tot d€ SV tham gia rén luyén,
diéu quan trong hon 1a mdi SV phdi ty ¥ thifc rén
luyén: nhu tich cuc tham gia cac hoat dong 16p,
trudng va cac hoat dong xa hoi... dé rén luyén sy
tu tin va nang dong cho ban than. Hoc phai di d6i
véi hanh cdc ky nang, c6 nhu vay SV s€ dat dugc
nhitng k§ ning mong mudn gitip ti€n nhanh hon
v@i thanh cong trong tuong lai.
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Summary
Responding to the ever-increasing requirements of human resources quality, beside professional
knowledge, soft skills are very necessary to students. Based on the survey, the article aims to ana-
lyze the reality of training soft skills for students at Dong Thap University to propose measures to

train soft skills for students to enhance training quality in general and to give student favorable con-
ditions to get job offers after graduation in particular.
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