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TRA LGOI CAU HOI TRONG QUA TRINH HOC TAP C[?JA\ SINH VIEN
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Tém tit
Trd 1i cAu héi la qud trinh sinh vién thu thdp, xit li thong tin dé gidi quyét yéu cdu cdu héi ddt ra.
C6 nhiéu loai cdu trd 1oi. Trd 10i cdu héi cdn thuc hién theo quy trinh 6 budc co bdn véi cdc ky thudt cu
thé, ddm bdo cdc tiéu chi ciia cdu trd 107 hiéu qud. Hién nay, sinh vién chua quan tdm trd 1oi nhiéu loai
cdu héi, ddc biét la trd 10i cdu héi ty bdn thdn ddt ra. Sinh vién chua cé ky thudt dé trd 10i cdu héi theo
quy trinh khoa hoc nén chua dat hiéu qud nhw mong muén. Truong Pai hoc Pong Thdp can cé cdc gidi
phdp dao tao, boi dudng dé givip sinh vién tw dao tao, boi dudng nhdm hoan thién ndng lice trd 107 cdu héi

cia bdn than.

Tir khod: Trd loi cdu héi, sinh vién, Truong Pai hoc Péng Thdp.

1. Pat van dé

S& va chat lugng tra 16i cau héi (TLCH) trong
qua trinh hoc ty 1& thuan vGi hi€u qua hoc va sy
phét trién cda ngudi hoc. Hiéu qua hoc tip cla
sinh vién (SV) sé di song song véGi viéc SV tra 15i
nhiéu loai cau hdi theo quy trinh, ky thuit, tiéu
chuin chat lugng. Qua TLCH, SV lam chd kién
thitc, k§ ning va phim chit nhan cdch nghé
nghiép. Pay la vin dé phuc vu thi€t thyc cho nhu
cAu hoc tap ctia SV nhung it dudc cdc nha khoa
hoc quan tAm nghién ctru nén thanh qua khoa hoc
con rat khiém t6n.

2. Mot s& co's6 1y luan vé TLCH trong qua
trinh hoc tap cua SV

2.1. Khai niém

TLCH la qué trinh SV thu thap, x& li thdng
tin d€ gidi quyé&t yéu ciu cAu héi dit ra. Qu4 trinh
d6 doi hdi SV phai c6 phuong phap thu thap va
xtr 1y thong tin, quy trinh, k¥ thuat, nghé thuat thé
hién sy trd 15i. Cau tra 15i can dya trén yéu ciu
cta cau hdi.

2.2. Phan loai cau tra 10i

C6 nhiéu cach dé€ phan loai cau tra 15i. Can
cit theo hinh thttc cau trd 15i ¢6 trd 13i tryc tiép
va gidn ti€p; theo thdi gian ¢6 tra 15i trong thoi
gian ngdn va trd 15i trong thdi gian dai; theo hinh
thitc cau héi ¢ trd 16i ty luan va tric nghiém; theo
phuong an tra 16i c6 trd 15i dong va md; theo cach

® Khoa Quan 1y gido duc va Tam ly gido duc, Trudng DPai
hoc Pong Thap.

¢ Sinh vién, Khoa Quan ly gido duc va Tam ly gido duc,
Trudng Pai hoc Pong Thép.
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thire trd 13i ¢6 tra 15i bing néi, viét, hanh dong,
san pham...

2.3. Vai tro ctia TLCH ddi véi sy phat trién
ngudi hoc

Qua TLCH, SV sé& phit trién vugt bac ki€n
thitc, k§ ning, phAm chit nghé nghiép. Mbi tra
161 hiéu qua l1a xay thém dugc mot vién gach cho
toa lau dai nhan cach cia SV. SV s€ dugc phat
huy t6i da tinh ty gidc, tich cuc, doc 1ap, sdng
tao trong hoc tip, 1a dong luc khdi ngudn cho
nhiéu xtc cdm, tinh cAm, nhu ciu, dong co, hitng
thu... trong hoc tap cia SV; tdi luyén bdn linh
nhan thitc, k§ ning suw pham, khing dinh gi4 tri,
uy tin, thi€t IAp mdi quan hé giao ti€p tot dep
vGi thay c6, ban bé... Kinh nghiém, k§ thuat
TLCH hiéu qué 1a hanh trang quy bau cho thanh
cong trong nghé su pham ctia SV. Béi vi, ban
chit clia qud trinh day hoc 1a day céch hoc héi,
TLCH cho hoc sinh.

Pé TLCH dat hiéu qué cao, SV can dudc
thuc hién theo quy trinh khoa hoc.

2.4. Quy trinh TLCH

Budc 1: SV doc hodc ling nghe k¥ va xéac dinh
yéu ciu clia cau hdi; phan tich cau hdi @& xac dinh
cic tir khéa, cdc yéu cau chinh clia cau hoi.

BudGc 2: Ngudi hoc huy dong va sang loc
thong tin, ki€n thifc tr tri nhd, doc tai liéu, quan
sat, 1dng nghe...; diing thao tac tri tué, todn thong
ké xt 1y thong tin...

Budc 3: Xay dung dan y cho su tra 16i.

Bud6c 5: Trinh bay cau trd 15i thong qua viét,
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n6i, hanh dong, sdn phim. SV cin ling nghe,
quan sat doi tugng héi khi tra 151 (truc ti€p).

Budc 6: Kiém tra, dinh gid, rit kinh nghiém
cho su tra 10i.

Quy trinh TLCH chi dat hiéu qua cao khi c6
ky thuat st dung hiéu qua.

2.5. Yéu cau dit ra cho SV khi thyc hién
TLCH

Mudn c¢6 TLCH hiéu qua, SV can:

Ren luyén cdc phuong phédp, k§ niang thu
thap, x 1y thong tin: quan sét, ling nghe, doc,
héi; phan tich, tdng hdp, phan loai, hé thong héa,
khéi quat hda, so sanh, phdn doan, suy luin, todn
thong ké...

Huy dong t6i da cac chiic niing tam 1y, dac biét
1a tu duy, sdng tao trong ki€n tao kién thitc, k§ ning
cho ban than. Von ki€n thic, k§ ning ctia SV cang
sau rong thi su trd 16i cang c6 hiéu qua cao.

Trau dbi nhitng phaAm chat nhan c4ch cao
dep. SV khong nhitng TLCH béng 1y tri ma bang
cé tinh cdm, tAm long, sy nhiét huyét.

Ndm chic quy trinh, k§ thuat dit cau hdi,
cach tra 181 nhitng cau hoi thong minh trong sach
va thyc tién. SV thudng xuyén tranh thi moi co
hoi thuc hanh trdi nghi€ém TLCH trong qué trinh
hoc va rit ra nhitng bai hoc kinh nghiém cho ban
than d€ ludn ti€n bd.

C6 thai do sin sang hoc tap trong moi tinh
hudng, tranh bi dong, mo hd khong chd y. SV
chin doén, x4c dinh nhanh yéu ciu ciu hdi, huy
dong thong tin nhiéu ngudn, huy dong tri tué tap
thé d€ tim cau trd 15i hiéu qui nhat.

Diing ngdn ngit va hanh vi phi ngdn ngit dé
trinh bay ciu trd 16i mach lac, rd rang, cu thé,
logic, khoa hoc,... tao thién cdm, 4n tugng. SV
phan ddu TLCH m&i mé&, doc ddo & ndi dung, hinh
thitc, phong c4ch thé hién.

Chii y ling nghe, quan sit ddi tugng hdi dé
¢6 su diéu chinh cho cau trd 15i hiéu qua.

2.6. Tiéu chi danh gia TLCH trong hoc tap
ciaa SV

Cau tra 161 hiéu qua la cau: a) Bap ting ding,
dd yéu cau cau hdi dit ra; b) Trong d6 thdng tin,
ki€n thitc dugc huy dong dé tra 13i 12 tinh hoa, c6
gia tri cao, hién dai; ¢) Thé hién dudgc ham lugng
tr tué, su' sng tao, xdc cdm... cia chi thé tra 13i;
d) Ngin gon, 10 rang, sic tich, dudc trinh bay theo

16gic chit ch&; ) C6 tdc do tra 16i nhanh, c6 minh
hoa thuc tién, ddm bao kénh chit, kénh hinh... tao
su sinh ddng, hap dan...; f) C6 su k&t hgp ngdn ngir
va hanh vi phi ngon ngit khi trinh bay, chuyén tai
thong diép tra 18i an tuong, thé hién ban linh cla
chii thé trd 15i; g) Trong d6 chd thé trd 18i cAn tinh
t&, nhay bén trong quan sit, ling nghe..., diéu
chinh sy trd 13i nhim d4p &ng yéu cau cau hdi,
tinh huéng, d6i tuong hdi, thai do clia ngudi nghe,
ngudi doc, ngudi quan sat.

P& TLCH hiéu qua, SV can thyc hién theo
quy trinh khoa hoc 6 bu6c, ddm béo 7 yéu cau va
7 tiéu chi co ban clia cau trd 15i chat lugng.

3.2. Thyc trang TLCH cua SV nganh Gido
duc ti€u hoc trong qua trinh hoc dai hoc

P& tim hi€u vé thuc trang TLCH trong qué
trinh hoc tap cda SV nganh Gido duc ti€u hoc,
chiing t6i dd ti€n hanh khdo sat va trung cau y
ki€n cia 80 SV nam thd 3 (chon mau theo danh
16p cdch 5 SV chon 1) va thu dugc cic két qua
trén cic mat sau:

3.1. Su quan tam ciia SV vé tra I9i cac cAu
hoi trong hoc tap

C6 75% SV chi ghi chép day di bai trén 16p.
12% SV tra 16i cic cau hoi cia gidng vién (GV)
dat ra. 8% tra 16i cac ciu hdi tu hoc va ban than
kham phd dudc. 2,5% ling nghe su gidng gidi cla
GV (ling nghe 1a qua trinh nhan séng am, gidi
ma séng Am thanh ngif nghia, hdi dap, ghi nhé va
phét trién). Pa s& SV hién nay 12 nghe gidng bai
(cht y€&u ti€p nhan séng am, gidi ma dugc ngi
nghia con han ch€&) cht chua phai 1a ling nghe.
Vi chua Iing nghe nén chua thé hdi dap va TLCH
12 mot bi€u hién ctia sy hdi ddp. Hiéu qua TLCH
phu thudc vao ling nghe.

S& liéu trén cho thdy, SV con thu dong trong
qué trinh hoc tap, chi chi y d&€n nghe gidng ghi
chép, chua tich cuc TLCH, chi dong tu kham pha,
gidi quy&t van dé hoc tap.

3.2. Miiie do SV tra 10i cac loai cau hoi

C6 40% SV tra 15i c4c cau hdi trong dé cuong
mon hoc, 25% SV tra 16i cac cau hdi cua GV trén
16p, 30% SV tra 13i cac cau hdi do SV khac trong
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16p datra, 5% SV tra 16i cac cAu hdi ctia ban than
tu nght ra.

Khao sat sdu hon vé mic do tra 15i cac loai
cau hdi, chiing t6i thu dudc k&t qua & bang 1.

Bang 1. Miic do SV tra 10i cac loai cAu hoi

T Mli’c do (%)
Loai cau héi Thudng xuyén It Khi Chuta bao gio
1 Céu hoi cua GV 38 25 36
2 CAu hodi ciia ban be 21 36 42
3 Cau hdi do ban than tu nghi ra 11 10 78
4 Cau hoéi ty hoc 46 30 23

Qua bang s& liéu thong ké, da phan SV chi
trong dén viéc trd 15i cac cau hdi ctia GV, cau hdi
tu hoc trong dé cuong. SV chua chii trong TLCH
& nhiéu khia canh khic nhu cau hdi do ban than
ty nghi ra,... € chi€m linh tri thic. SV con thu
dong, chua tu giéc, tich cuc, doc 1ap, sdng tao
trong tu dit va TLCH theo nhu cAu b4n thin nhim

kham ph4, chi€m linh, 1am giau kié€n thic, k¥
niang, phim chit nghé nghiép.

3.3. Cac hinh thitc TLCH cua SV

Thuc trang ddng quan tam nita 1a cic hinh
thic trd 161 cia hdi cia SV trong hoc tip dugc
trinh bay trong bang 2.

Bang 2. Cic hinh thitc TLCH cua SV

Miic do st dung (%)
TT Hinh thic tra 16 Thuong | Itkhi | Chua
Xuyén bao gio
1 Tré 151 bing cdch trinh by, néu y ki€n trén 16p 48 35 16
2 Tré 15i bing phi€u trd 161, vi€t ciu trd 15 67 12 20
3 Tra 15i bing sdn phdm hoat dong 23 8 67
4 Tré 15i bing hinh thifc gidn ti€p: dién thoai, mail,.. 10 5 85
5 | Y kién khéc: 0 0 0

Céc hinh thitc TLCH cua SV kha phong phd.
Tuy nhién, c6 48% SV TLCH trén 16p. SV xem
trong hinh thitc hoc & 16p, yéu cau truc ti€p cla
GV ma it diu tu tw hoc, hoc hdi gian ti€p sau gid
hoc qua céac phuong tién (10% SV). SV chua c6
s dau to md rong sy hiéu biét tir nhiu ngudn;
ti€p thu chd yéu, truc tiép tir GV.

3.4. Viéc st dung phuong tién ngon ngit va
phi ngon ngit trong TLCH (truc ti€p) ctia SV

C6 48% SV cho ring, 16i néi 1a cong cu
chuyén tai cau tra 15i tot nhit; 16% cho ring ngit
diéu déng vai trd quan trong trong chuyén tai cau
trd 151 d&€n ngudi hdi; 22% SV cho ring hanh vi
phi ngdn ngir gilt vai tro quan trong; con lai 12%
SV cho ring cin phdi hgp giita hanh vi ngdn ngi
va phi ngdn ngit. Nhung theo két qua nghién cttu
ctia Albert Mehrabian, 15i néi (tir ngit) chuyén tai
7%, thanh Am (giong néi, ngit diéu...) chuyén tai
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38%, con ngdn ngit khong 15i chuyén tai 55%
thong diép trd 15i [9, tr. 32].

Tr4 16i bang ngdn ngit mach lac da la mot sy
cO ging doi v6imot s SV, con dat dén tra 151 bang
hanh vi phi ngdn ngif 1a yéu cau cao. Chinh vi chua
stf dung phdi hop tot phuong tién ngodn ngit va phi
ngdn ngit nén viéc chuyén tai thong diép tra 15i
dén ngudi hoi clia SV con § mife do thip, chua c6
stic thuy€t phuc cao, tao an tugng, thé hién ban linh
ctia chli thé tra 15i.

3.5. Thytc trang vé quy trinh TLCH ctia SV

C6 dén 17% SV nghe cau hdi xong 12 trd 1i
ngay; 52% SV nghe ciu héi, chuin bi ciu tra 15i
va tra 13i; chi ¢6 16% SV cho riing phai tim hiu
cau héi, chufin bi cau tra 13i sau d6 mdi tra 13i; y
ki€n ctia 13% SV con lai Ia tuy thudc cau hdi kho
hay dé.
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Theo s6 liéu khao sat, da sd SV chi thuc hién
dugc mot vai budce cta quy trinh TLCH. Chua c6
SV nao thuc hién TLCH theo quy trinh khoa hoc
vdi day di cac budc.

3.6. Thai do cua GV véi viec TLCH cua SV

Ngoai ra, ching t0i da ti€n hanh nghién ctu
thai dd cia GV ddi véi viec TLCH cta SV. Két
qué thé hién & bang 3.

Bang 3. Thai do cia GV véi vieec TLCH caa SV

Tra 16i cia SV Bi€u hién thai do ctia GV Tilé %

Khong nhin xét 8

Pua ra nhan xét 11

Cau trd ddng Nhan xét ciu trd 18i ctia SV, khich 1& 66
Y ki€n khéc: cho qua ciu hdi... 13

Khong nhin xét 7

Théi d6 ctia GV Chi trich 26
Cau tré 13i sai DPong vién, hudng din ciu tré 13i 35
Y kién khdc: im ling, ming 31

Khong nhin xét 8

Chi trich 23

SV khong trd 161 | Pong vién, huéng din SV tra 15i 25
Y ki€n khdc: im ling, gidn dir 42

Phan 16n GV (66%) da c6 thai do ding din
trudc cau trd 161 ding ctia SV (nhén xét, huéng dan,
khich 1€...); con ddi vdi cau tra 15i sai va SV khong
TLCH thi thai d ding ctia GV ¢6 phan it hon (35%
cau tra 10i sai, 25% khi SV khong TLCH). Pdi véi
cau tra 15i sai, 26% GV chi trich, khi SV khong tra
161 ¢6 31% GV im ling. Théi do chua diing ddn ctia

GV la mot trd ngai 16n cho viéc TLCH cua SV.
Theo y ki€n phdng van, mot sé SV riat mong Thay,
C6 khoan dung trudc su han ché clia ho, huéng dan
dé€ SV TLCH thay vi im lang, gian dit.

3.7. Hiéu qua TLCH cuia SV

Thuc trang vé hiéu qua TLCH clia SV dudc
trinh bay G bang 4

Bang 4. Hiéu qua TLCH caa SV

Miic d) (%)

. Lo Chua

b Cau héi Hicw ) Ithiewn | en
qua | qua qui
1 | Cauhdi ty doc trén gidy 31 26 42
2 CAau hdi do GV, ban... néu bing 13i (n6i) 17 35 47
3 | Cau hdi c6 cung cip dit liéu biing ngdn ngi 33 13 52
4 | Cau hdi c6 cung cap dit liéu bing ngdn ngit va hinh dnh 52 37 10

5 | Y ki€n khéc 0 0 0

K&t qua nghién cttu da phdn 4nh dugc thuc
trang 1a sy TLCH cua SV dat hiéu qué chua cao.
Cau hdi ¢6 cung cap dit liéu bing ngdn ngir két
hdp véi hinh 4nh, SV trd 15i c6 hiéu qué cao nhat
(52%). Con ty 1& kha cao (42%, 47%, 52%) SV
nhan ring viéc TLCH ctia minh it va chua dat hiéu
qua. Pac biét 1a cAu hdéi néu dir liéu ngdn ngit,

truc ti€p, SV tra 15i it hiéu qué nhat.

3.8. Nguyén nhan cia nhitng han ché& trong
tra 10i cac cau hoi caa SV

Thuc trang TLCH ctia SV chua dat dugc hiéu
qué nhu mong mudn 1a do cac nguyén nhan dugc
trinh bay & bang 5.
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Bang 5. Nguyén nhan ctia nhitng han ché trong tra 16i cac cau héi ctia SV

. Miic dé (1 cao dén 4 thap)
TT Noid .
orauns 1 2 3 4
1 | Cauhdilam cho SV chua hiéu van dé 21 11 32 22
2 | Kién thitc cda SV con han ché& 42 36 20 1
3 SV chua c6 dugc phuong phép, ki ning TLCH 48 16 5 30
SV chua nd lyc dau tu tim hi€u noi dung va hinh
4 thite TLCH 27 38 5 28
h ha hu6 An tr phi h
5 SVe 1}'an andku"dc sy huéng dan tr phia GV, chua 36 41 7 15
dudgc dao tao, boi dudng
6 | Y kién khic: 0 0 0 0

Theo bang s6 liéu trén, c6 dén 48% SV véi
k§ naing TLCH con mifc do thap, chua c6 k§ ning,
36% SV can dudc sy huéng din, c¢é nhitng giai
phap hiéu qui nhim nang cao chat lugng TLCH
trong qua trinh hoc tap.

4. Mot s6 bién phdp nang cao kj ning
TLCH trong hoc tap cho SV

4.1. P3i méi qua trinh quan Iy dao tao SV
nganh Gido duc ti€u hoc

Chat lugng ctia ngudi GV khong chi duge
bi€u hién & ki&n thitc, k§ nang va phdm chit nghé
nghiép ma con & hé thdng phuong phdap nhim
chi€m linh ching (c6 nghé thuat hoc hdi d€ tu
phét trién ban than sudt dvi.)

Cén bd quéan 1y chuyén mon can nhan thic sau
sdc thm quan trong ctia phuong phap hoc dé ¢6 tim
nhin trong quan 1y chuyén mén. Can bd quan ly
chuyén mon can thay ring thuc trang, phuong phip
hoc clia SV hién nay con nhiéu han ché, tir d6 c6
nhitng chi dao d6i méi qué trinh day hoc, nghién
cttu khoa hoc ciing nhu't6 chiic cic hoat dong ngoai
gid 1én 16p @€ bdi dudng phuong phép hoc cho SV
(trong d6 c6 phuong phép dat va TLCH). Trudng
Pai hoc Pong Thép cin xay dung chuin diu ra
theo huéng ti€p can ning lyc phuong phap, ning
lyc thyc tién nghé. Trong chuong trinh dao tao SV
cin c6 mdn Phuong phip hoc dai hoc. Qua modn
hoc nay SV chi€m linh hé thdng kié€n thic vé
phuong phép hoc, hé thong k§ ning trong cac tinh
hudng hoc tap dién hinh. SV s& ti&p tuc dugc trai
nghiém, thyc hanh trong it cA cdc mdn hoc clia
qué trinh hoc dai hoc.
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Khoa, t& chuyén mon cin c¢é hé thdng hoat
dong sinh hoat chuyén mdn dé tim phuong phép
day céch hoc, hdi, TLCH cho SV. SV can dugc
tham gia céc cau lac bg, t8 chitc hdi thdo, bdo cdo
chuyén dé vé phuong phap hoc dai hoc. Khoa,
Doan thanh nién, hoi SV nén 4 chiic céc budi toa
dam, trao d6i kinh nghiém vé phuong phap hoc
gitta GV v6i SV, giita SV ndm cudi vdi ndm nhat;
t6 chifc cdc cudc thi viét sdng ki€n kinh nghiém
v€ phuong phép hoc trong SV.

Nha trudng cin dau tr co s3 vat chat, phuong
tién, moi trudng hoc héi dé SV hoc tip, rén luyén
t6t hon.

N6i chung, cin bd quan 1y chuyén mon cin c6
cd ch& quén 1y, chi dao ddi mdi muc tiéu, ndi dung,
phuong phép, hinh thic, ddnh gi4 qua trinh dao tao.

4.2. P6i méi qua trinh hoc tap cta SV

P& dat hiéu qua hoc, SV can: Xac dinh ding
muc dich, muc tiéu hoc tap, Iy tuéng nghé& nghiép;
nhan ra tim quan trong clia phudng phap dat va
TLCH trong hoc tp; Thudng xuyén du tu hoc
phuong phap, k§ nang hoc dic biét la dat va TLCH
cling vdi viéc chi€m linh ki€n thic, k§ ning... cha
cac mon hoc; Tich cuc hoc hdi tir sach, thiy co, ban
bé, anh, chi SV khéa truéc dé nang cao phuong
phép, k¥ niang hoc, hdi, TLCH; Tham gia tot céc
hoat dong ngoai gid 1én 16p dé hoc hdi nang cao
phuong phép hoc; Chuén bi bai tot d€ c6 diy di
nhitng hiéu biét, hoc tap tich cuc, cht dong TLCH
ctia GV, ban be... d€ hoc dudc nhiéu nhat kién thic,
k¥ ning nghé I}ghiép; Tich cuc thyc hi€n nghién
cttu khoa hoc vé& ddi méi qua trinh hoc tap, phuong
phép, k¥ nang hoc, hdi, TLCH.
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4.3. Pdi méi qua trinh day hoc ctia GV

GV can: P&i mdi phuong phap day hoc nhim
phat huy t6i da tinh tich cuc, doc 1ap, sdng tao clia
SV; Quan tdm day SV céch hoc, hdi, TLCH hon
12 cung cap ki€n thitc cho SV mot cach may mdc;
Khich 1€ va dénh gia cao nhitng SV tich cuc hoc
tap, dat va TLCH; Chu trong muc do hiéu, hoi,
TLCH ctia SV khi danh gia két qua hoc tap cla
SV; Thyc hién va huéng din SV nghién citu cac
dé tai vé phuong phdp, k¥ ning hoc... dit va
TLCH trong hoc tap. K&t qué nghién cifu can
dugc trién khai, tng dung hiéu qua.

5. Két luan

Tra 16i cu hdi 1a qué trinh SV thu thap, xi

1i thong tin d€ gidi quy&t yéu cu cau hdi dit ra.
Pé& TLCH hiéu qué, SV cin thyc hién theo quy
trinh khoa hoc 6 bu6c, ddm bdo 7 yéu cau va 7
tiéu chi co ban cla cau tra 15i chat lugng.

Nhin chung, SV chua nhan thic dung vai tro
cia TLCH, thyc hién TLCH chua theo quy trinh
khoa hoc, chua ddm bdo yéu cau ky thuat nén
dat k€t qué chua cao. Nguyén nhan sau xa la do
SV chua dugce dao tao, bdi dudng vé phuong
phép, k§ ning.. TLCH hiéu qud. SV can dugc
GV huéng dan trong qué trinh day hoc va tham
gia vao cdc hoat dong bdi dudng kién thitc, k§
ning dit va TLCH dé mang lai hiéu qué cao trong
qué trinh hoc./.
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Summary

Answering questions is a process in which the students have to collect and deal with the infor-
mation to give the right answers for each type of question. In fact, students need to follow six basic
steps with specific techniques assuring the criteria of effective answers. However, currently students
don’t pay attention to answering a variety of questions appropriately, especially ones they themselves
make. This is because they lack skills to behave toward the questions scientifically to perform good
answers as expected. Hence, the Dong Thap University needs to have some solutions to this prob-
lem to train and foster the students as well as to help them improve their skills to answer all types of
questions.
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