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NGHIEN CUU THUC NGHIEM VE PHAT TRIEN TINH LUU LOAT
CUA NGUOI HOC NOI TIENG ANH QUA HOAT PONG 3/2/1

e ThS. Tran Thj Hién ©

Tém tit
3/2/1 la mot hoat dong dvigc dp dung nham ndng cao tinh luu lodt cho ngudi hoc trong hoc k¥ ning néi
Tiéng Anh. Trong hoat djng niry ngudi hoc lan lugt néi vé ciing mot chii dé véi ba doi tuong nghe khdc nhau
Véi thoi luong gidm dan tiv 3 phiit — 2 phiit — 1 phiit tuong iing cho méi lan néi. Bai bdo nay gidi thiéu két qud
nghién citu thic nghiém viéc dp dung hoat dong 3/2/1 trén sinh vién ndm thit nhdt tai Khoa Su pham Ngoai
Ngit, Truong Pai hoc Pong Thdp. Két qud nghién citu cho thdy chdng nhitng phuong phdp nay gilip ndng cao
tinh luu lodt ciia nguoi hoc 1én gan 40% ma con givp ho tu tin hon khi thuyét trinh truée 16p.

Tw khoa: tinh luu loadt, ky ndng noi, 4/3/2, 3/2/1.

1. Pat van dé

Ky ning n6i (KNN) ti€ng Anh déng vai tro
quan trong trong day va hoc ti€ng Anh theo huéng
giao ti€p. Trong KNN, tinh Ivu loat va tinh chinh x4c
clia ngudi hoc rat dugce quan tim. Thong thudng, tinh
luu loét duge uu tién trong thdi gian dau clia qua trinh
phét trién KNN va tinh chinh x4c dugc rén gitia & budc
ti&p sau d6 khi ngudi hoc da dat mot kha ning nhét dinh
trong qua trinh hoc néi tiéng Anh. Hién nay, dé ting
cudng cho ngudi hoc néi ti€ng Anh, gido vién (GV)
thuding tan dung tdi da cac cd hdi dé sinh vién (SV)
dugc néi nhiéu thdng qua cac hoat dong cip-nhém. Uu
th€ clia c4c hoat dong nay 1a SV c6 co hoi dudc thuc
hanh néi nhiéu. Tuy nhién, thitc hanh néi nhiéu khong
dong nghia véi viéc tinh luu loat clia ngudi hoc dudc
nang cao theo ¥ mudn clia cA ngudi day va ngudi hoc.
Phuong phép 3/2/1 1a mot k§ thuat dugc 1ong ghép
trong hoat dong cdp-nhém, né cho phép modt ngudi
dugc néi lién tuc trong 3 phiit rdi 2 phiit va 1 phiit trén
ciing mot chii dé véi nhitng ngudi nghe khéc nhau, vi
vay c6 kha ning gitip ngudi néi phét trién tinh luu loat
song song vdi viéc dugc tan dung thdi gian néi nhidu.
Muc tiéu chinh clia bai bdo Ia gi6i thiéu nhitng k&t qua
dat dudc tir qua trinh ng dung hoat dong 3/2/1 trong
vi€c nang cao tinh luu loat cho SV trong qud trinh
hoc néi ti€ng Anh.

2. Tinh luu loat va tAm quan trong ciia tinh
Iuu loat trong KNN

Theo Fillmore [5] (1979, trich din bdi Nation,
1989) tinh luu loat 1a “kha ning lip ddy thdi gian
vdi 101 n6i... Theo d6, mot ngudi néi chuyén luu loat
khong phai ditng lai nhiéu 1an d€ suy nghi xem phai
no6i gi k€ ti€p hay phéi n6i nhu thé nao”. Nation [5]
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cling tim dugc mot dinh nghia c6 tinh khai quat hon
trong Brumfit (1984) khi cho tinh luu loat 1a khd nang
“van hanh hé thong ngdn ngit mot cach c6 hiéu quéa
& miic cao nhat ma ngudi hoc da ti€p thu dugc”. Dua
trén nhitng dinh nghia d6 vé su luu loat, Nation [5]
da chi ra ring mic do luu loat c6 thé dudc do bing
cich xem xét ba diéu: toc dd clia 15i n6i, kha ning
ki€m soat ngdn ngif st dung va sy tuong tic giita ndi
dung va ngdn ngi.

Trong KNN, tinh luu loat va tinh chinh xéc rat
dugc xem trong. Riéng véi tinh luu loat, ta ¢ thé thiy
n6 12 mot tiéu chi trong thi€t k€ chuong trinh hoc mon
néi va ciing 12 mot tiéu chi trong kiém tra ddnh gia
KNN. Nation [6] d t6ng hgp va chi ra ring cic hoat
dong phat trién tinh Iuu lodt cn chi€m Y thdi gian
mot 16p hoc hoic khéa hoc ti€ng Anh. Nhitng diéu
d6 cho thily tinh Ivu loat ludn phai dugc quan tAm
trong mot 16p hoc k¥ ning nhu 1a KNN ti€ng Anh.

3. Hoat dong 4/3/2 va 3/2/1 véi tinh luu loat
trong KNN ti€éng Anh

Maurice [3] 12 ngudi da dé xuat ra hoat dong
4/3/2 @€ ap dung vao gid hoc KNN nhim nang cao
kha nang n6i luu loat cia ngudi hoc. Cac nha nghién
cttu nhu Hoshino [1], Jong va Perfetti [2], Movahed
va Karkia [4], Nation [5], Yang [9]... da ti€n hanh
nghién cttu 4p dung hoat dong 4/3/2 vao hoc KNN
ti€ng Anh. Theo cic nghién cifu nay, ngudi hoc lan
lugt néi vé& cling mot chii dé véi ba ngudi nghe khéc
nhau vdi thdi lugng gidm dan cho mdi 1an néi tir 4
phiit 3 1an thit nhat, 3 phit & 1an thit hai va 2 phit &
1an thit ba. Trong céc nghién cifu ndy, ngudi néi c6
thé tu chon chii & ma minh yéu thich nhat hoic
chon tir mdt s6 chii d€ ma GV cho sdn. K&t qué clia
tAt cA cdc nghién cifu trén déu khing dinh sy ti€n
bd dang ké ctia ngudi hoc khi kha ning néi luu loat
ctia ho dudc nang cao ddng k€, c6 khi ting 1én 50%
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trong nghién cttu ctia Nation [5]. Ngoai ra, chdng
nhitng kha nang néi luu loat dugc cai thi€n ma tinh
chinh x4c trong st dung ngén ngit cia ngudi hoc
cling dudc nang cao.

Hoat dong 3/2/1 1a mot bi€n thé cia 4/3/2.
Trong hoat ddng 3/2/1, moi viéc déu dudc ti€n hanh
giong nhu & 4/3/2 chi ¢6 thdi lugng néi duge gidm
xuéng con 3 phiit, 2 phit va 1 phit cho ba 1an néi
tuong ing. Trong mot s nghién cttu, cidc nha nghién
cifu da c6 dé xuit hoat dong 4/3/2 c6 thé dugc diéu
chinh theo hudng ting hoac gidm thdi lugng néi tiy
theo ndi dung chli dé va doi tugng hoc. Ryczek [7]
va Wright [8] da ti€n hanh tng dung thuc nghiém
hoat dong 3/2/1 giong nhu cic nha nghién cttu khéac
thyc hién v6i 4/3/2 va ciling cho ra k€t qua rat déng
khich 1& nhu c4dc nghién cttu dé cap & phan trén.

4. Nghién cdu thyc nghiém @ng dung hoat
dong 3/2/1

Bai nghién citu dudc ti€n hanh trén cdc doi
tudgng nghién citu 12 SV nam thit nhit chuyén nganh
ti€ng Anh trong ndm hoc 2013-2014 trong gid hoc
KNN ti€ng Anh tai Trudng Pai hoc Pong Thap. Mot
bié€n thé clia hoat dong 4/3/2 1a 3/2/1 da dudc st
dung trong nghién ctu nay dé ki€m ching sy ti€n
bd clia ngudi hoc xét riéng vé tinh luu loat. Hoat
dong 3/2/1 dugc 4p dung trong sudt gin mdt hoc ky
trén c4 16p bt diu tir 1an hoc thit ba (mdén hoc gdm
30 ti€t, dudc phan bd 2 ti€t/tuan). 6 trudng hop SV
dugc chon ngiu nhién d€ ki€m ching su ti€n bd.
Qua nhan xét ctia GV vao hai budi hoc diu tién,
KNN ctia da s6 ngudi hoc trong 16p chi & mitc trung
binh - y&u vi cdc SV nay chua dugc hoidc c6 rat it
cdc co hdi réen luyén KNN & bac hoc phd thong. Do
dé, cac chli d& hoc mon néi dugc chon 1a nhitng chii
dé quen thudc nhu: gidi thiéu vé ban than, gia dinh,
sd thich ctia ban... SV dugc GV gitip d5 qua giai doan
brainstorming cho c4 16p cic ¥ tudng d€ trinh bay.
Sau d6 SV dugc x&p thanh tirng cap d€ thyc hanh
héi d4p nhitng cau hdi lién quan dén chii d& véi muc
dich nhiam gitip ho quen thudc, gidm bét sy bd ngd
véi viéc trinh bay vé mdt chd dé. Tru6e khi trinh
bay chd @&, SV c6 2 phiit d€ sip x&p cic ¥ tudng.
C6 6 SV dudc x&p vao mot nhém, chia thanh 3 ngudi
n6i va 3 ngudi nghe (ngudi ndi chi ndi va ngudi nghe
chi nghe chit khong hdi thém trong khi ngudi néi
trinh bay ma chi dung nhitng hinh thic giao ti€p phi
ngdn ngit nhu diéu bd, nét mat, cit chi... d€ khuyén
khich ngudi n6i). Cac SV 1an lugt trinh bay lién tuc
vé chi d@é theo thai lugng 12 3/2/1 phiit. O budi hoc

dau tién 4p dung hoat ddng 3/2/1, GV ti€n hanh ghi
am trén 6 trudng hgp dude chon va tién hanh so sdnh
k&t qua bang cach d€m s§ tir trong mdi phiit & ca 3
1an néi. P&n tuan thit 13 (sau 10 tudn 4p dung hoat
dong 3/2/1) GV ti€n hanh ghi Am thém mot lan nira
trén cling 6 doi tugng clia lan trudc va cling ti€n hanh
dém s6 tir dugc ndi ra gidng nhu 1an dau. Sy so sédnh
sO tir dugc néi trong mdi phiit & ca ba lan néi clia 1an
ghi Am thit nhat va Ian ghi Am thi hai dugc thyc hién
d€ dénh gié sy ti&€n bd trong tinh Iuu loat ctia SV trong
gi® hoc néi. Phi€u diéu tra dugc phat cho SV sau khi
két thiic qué trinh day thuc nghiém dé ghi nhan sy
déanh gia ctia ngudi hoc khi dugc tham gia trong hoat
dong 3/2/1.
5. K&t qua nghién ciu

5.1. Quan sat 16p hoc trong qua trinh day hoc
ung dung

Qua quan sat qué trinh tng dung hoat dong
3/2/1 trong gid hoc néi ti€ng Anh (10 tuin), ngudi
day nhan thdy SV c¢6 ti€n bo ding ké trong viéc
huéng dé&n sy Iuu loét trong KNN.

Trong 2 tuan dau, céc hoat dong “phé bing”
(ice-breaking activities) dudc dp dung, vi do la
nhitng gid hoc dau tién, giita GV v6i SV ciing nhu
gitta SV vdi nhau chua cé sy hi€u bi€t vé nhau
nhiéu. Trong cic hoat dong nay, liic ddu SV con hoi
e de&, ngai ngling; vé sau, st tién bo c6 thé nhan thiy
khi sy e ngai gidm dan vi da quen bi€t nhau. Khi
ting dung hoat dong 3/2/1, toc dd noi cia SV ting
d4ng k€& khi lién tuc n6i v& mot chii dé trong 3 1an
n6i vé6i thdi lugng gidm dan. Cudi mdi budi hoc, dé
SV dan quen véi hinh thitc néi truéc ddm dong, GV
khuy€n khich SV trinh bay tru6c 16p vé chi dé da
thuc hanh & hoat dong 3/2/1 truéc d6, nhiéu SV da
tinh nguyén thuc hién. Piéu nay cho thiy su e ngai
da dugc giam bdt va SV tu tin hon trong KNN.

5.2. Phi€u diéu tra phat cho SV

C6 52 phi€u diéu tra dugc phatra va thu vé sau
phan day thuc nghiém tng dung hoat dong 3/2/1.
Phi€u diéu tra gdm 16 ciu hdi d€ thu thap thong tin
clia SV vé qua trinh hoc ti€ng Anh, dénh gid ctia ho
vé kha niang ti€ng Anh néi chung va KNN néi riéng
clia ban than ciing nhu nhitng dé xuit clia ho ddi véi
GV cho gid hoc mon néi. Phan quan trong la danh
gi4 clia ho vé hiéu qua ctia hoat dong 3/2/1 trong
qua trinh hoc KNN ma ho da tryc ti€p tham gia. SV
khong phdi ghi tén ho trong phi€u diéu tra dé
khuy&n khich ho danh gi4 ding véi nhitng gi minh
nghi. K&t qua dugc thé hién & béang 1.
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Bang 1. K&t qua phi€u diéu tra phat cho SV

Noi dung . o <
o Két 0 lug ty 1é
cau hoi €t qua (so lugng va ty 1¢)
. Tulép3 | Tulép 6 Khac
Tho h
101 glan hoe 10/52 38/52 4/52
tiéng Anh (TA)
19.23% 73.07% 7.69%
Tu ddnh gid kha Tot Khi TB Yé&u
ning TA néi chung 4/52 0 42/52 6/52
lic dau 7.69% 0% 80.76% 11.53%
To6t Kha TB Yé&u
Ty danh gia KNN
Fcan ga 1/52 0 39/52 12/52
TA luc dau
1.92% 0% 75% 23.07%
RA't thich Binh  |Khong thich| Kho 0
CAm nghi khi tham at thic lfl ong thic ong ro
gia hoat dong thutng
301 26/52 26/52 0 0
50% 50% 0% 0%
, .. ... |Tié€nbo vugt| Tiénbd | Khong cé | Khong rd
Pdnh gid su tién . « X LA
LT R bac khong ti€n bd
bd cua ban than A
theo kha ning n6i nhiCu
. 10/52 39/52 2/52 1/52
luu lodt
19.23% 75% 3.84% 1.92%
Nhitng hiéu qua Gidm b6t | Phattri€n | Ty tin trong | Pugc néi |{Co hoi néi| Khic
hoat dong 3/2/1 loling |tinhluulodt|  khi n6i nhiéu |cong bing
mang lai 29/52 31/52 14/52 47/52 23/52 1/52
55.76% 59.61% 26.92% 90.38% 44.23 1.92%
oL Duy tri  [Diéu chinh| Khongnén | Y kién
be xuat thudng xuyén| thdi gian |dp dung nita|  khéc
42/50 9/52 1/52
80.76% 17.30% 1.92%

Bang 1 ghi nhan két qua phi€u diéu tra phat cho
SV sau khi day thuc nghiém ap dung hoat dong 3/2/
1. C6 hon 73% SV bit dau hoc ti€ng Anh tir 16p 6 va
hon 19% hoc tir nam 16p 3. Theo nhan xét cta SV lic
bat dau khéa hoc, c6 hon 80% trong s& ho c6 kha ning
ti€ng Anh trung binh; hon 75% ty nhan xét KNN &
mic trung binh. Khi dugc héi vé cAm nghi khi tham
gia hoat dong 3/2/1, ¢6 Y2 tré 161 rét thich va Y% tra 161
binh thudng. Hon 19% ghi nhan c6 su tién bd vudt bac
trong kha ning néi luu lodt va 75% trudng hgp ghi
nhan c6 ti€n bd nhung khong nhiéu. Hon Y258 SV déu
dong y 1a hoat dong 3/2/1 mang lai cho ho nhiéu lgi
ich trong hoc KNN. Hon 97% SV dé nghi duy tri
thudng xuyén hoat dong hodc diéu chinh thdi gian ctia
hoat dong cho phit hgp véi titng chl dé néi.
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5.3. K&t qua 1an ghi Am thi nhat

LAan ghi Am thi nhat dugc thyc hién & tuan thi
ba clia hoc ky. Hai tuan trudc d6, SV thuc hién cac
hoat dong trong 16p theo yéu ciu ctia GV, chi yé&u
12 cdc hoat dong ph4 bing, cho SV din quen v&i
KNN ti€ng Anh. O tudn thtt ba, GV giai thich cho SV
v€ hoat dong 3/2/1, khuyé&n khich SV ¢& ging néi
khong dé su sd sét, e ngai méc 18i chi phoi. Cht dé
cho hoat ddng néi 1a néi vé sd thich cia ngudi hoc.
Sinh vién dudc thyc hién budc brainstorming cling
v6i GV va cac ban khic trong 16p; hdi dap trong cap
cAc cau héi lién quan dén chii d&; chuén bi 2 phiit va
sau d6 thuc hién hoat dong 3/2/1 trong nhém 6 ngudi
(gdm 3 ngudi néi va 3 ngudi nghe va d6i ban nghe
sau mdi lan thuc hién).
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Bang 2. K&t qua ghi 4m hoat dong 3/2/1 lan thid nha't (tudn 3/15 tuin)

Sotortrong1 | Sétwtrongl | Sé tw trong 1 S& tif tang Ién (so sdnh
TT | Sinh vién | phiit (phién ban | phit (phién ban | phit (phién ban e ix R
3 phit) 2 phit) 1 phiit) gilfa lan 1 va 3)

1 S1 55 64 71 29.09%
2 S2 57 69 72 26.31%
3 S3 70 80 88 25.71%
4 S4 62 73 84 35.48%
5 S5 60 75 81 35.00%
6 S6 75 86 104 38.66%

Téng trung binh 30.04 %

K&t qua ghi Am lan thi nhit & bang 2 cho thiy
su ting 1én vé sd tir néi trong mdi phiit trong hoat
dong 3/2/1. S& tir déu ting tuong Gng trong mdi phiit
& ca hai budc sau cia hoat dong 3/2/1. Ty 1€ ting
cao nhat dugc ghi nhan khi so sdnh k&t qua clia
phién ban 1 phiit so v6i két qua clia phién ban 3 phit
la 38.66% va trung binh ting cho ca 6 trudng hgp
12 30.04%.

5.4. K&t qua 1an ghi Am thi hai

LAan ghi am thit hai dudc thuc hién & tuan 12 cha
hoc ky, sau khi day Ging dung hoat dong 3/2/1 dugc 10
tuan. Chl dé néi cho 1an ghi Am nay 1a cudc song &
thanh phé hay cudc song & mién qué. Tuong tu nhu 1an
trudc va ciing theo cac budc ti€n hanh cla bai hoc
KNN, SV ciing dugc chuén bi ¥ tudng qua brainstorm-
ing, thuc hanh héi dap theo cip vé chi dé trudc khi
ti€n hanh hoat dong 3/2/1.

Bang 3. K&t qua ghi Am hoat dong 3/2/1 1an thi hai (tudn 12/15 tuan)

Sotirtrongl | Sotwwrtrongl | So tif trong 1
TT | Sinh vién |phiit (phién ban | phiit (phién ban | phiit (phién ban Ghi chi
3 phiit) 2 phiit) 1 phiit)

1 S1 67 88 92 37.31%
2 S2 68 97 95 39.70%
3 S3 74 100 105 41.89%
4 S4 80 98 111 38.75%
5 S5 73 90 105 43.83%
6 S6 89 105 119 33.70%
Téng trung binh 39.19%

Béng 3 cho thdy sy ti€n bd clia ngudi hoc qua
1an ghi Am thit 2. S6 tir duge néi it nhit trong 1 phiit
12 67 & phién ban 3 phiit va sd tif dugc ndi nhiéu
nhat trong 1 phit & phién bén 1 phat 12 119. K&t
qud ting cao nhat khi so sanh l1an néi cudi cling 1
phiit v6i 1an néi diu tién 3 phit 12 43.83% va két
qua tang trung binh cho ¢ nhém 1a 39.19%.

6. Ban luian

K&t qua thu dugc tir nghién citu thuc nghiém,
tong hop quan sit cia GV, phi€u diéu tra va ghi Am
cho thdy mot sd van dé déng chd y.

Th nhat, da s SV nam nhét khi bat dau thdi
gian hoc mon néi c6 kha ning tir yéu dén trung binh.
Diéu nay kh4 phi hdp v6i nhan xét cia GV ldc bt

dau khéa hoc d6 1a kha ning néi clia cac SV rit y&u.
Su y&u kém nay thé hién & viéc thi€u rén luyén
KNN & bac hoc phd thong, SV thi€u von tir va kién
thitc chung ciing nhu tim 1y e ngai phat biéu.

Thi hai, hiéu qua cia hoat dong 3/2/1 trong
viéc hd trd ning cao tinh luu lodt trong KNN ti€ng
Anh dugc khing dinh. K&t qua nay khong di ngugc
lai k&t qua clia cdc nghién cttu khac duge dé cap
trong bai bdo. Kha ning 14p diy thdi gian bing 15i
néi khi gidm thdi gian n6i va 1ap lai cht dé néi ting
1én tir 30.04% & 1an thit nhat va dat 39.19% & lan
tht hai. Piéu nay 1a do SV dugc lap lai ciing mot
chti dé néi, nhitng 1an néi sau dudi stic ép thdi gian
budc ho phai néi nhanh hon va ho khong can phai
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diing nhiéu thdi gian d€ suy nghi lai phai néi nhitng
gi va n6i nhu thé ndo.

7. K&t luan

Tinh luu loat 12 mot phan quan trong trong hoc

Thit ba, khi 4p dung hoat dong nay, GV c6 thé
diéu chinh thdi gian cho phi hgp véi ddi tuong va
noi dung chd dé, c6 thé 1a 5/4/3, 4/3/2 hoac 3/2/1...
GV ciing can chuén bi cho ngudi hoc tim y tudng,
1am quen v&i chii dé qua cic hoat dong brainstorm-
ing va cap-nhém. Hon nita, c6 ba viéc cAn ddm bao
cho hoat dong: (1) su lap lai cing mdt chi dé; (2)
sy thay ddi doi tuong nghe cho mdi 1an néi; (3) thai
lugng cho mdi 1an néi gidm dan.

Thtt tu, hoat dong nay c6 thé dugc két hop v6i
cac hoat ddng khéc nhu déng kich, trd choi... d€ tranh
su nham chan cho SV.

KNN tiéng Anh va hoat dong 3/2/1 ciing nhu 4/3/2
da dugc nhiéu nha nghién citu khéing dinh c6 hi¢u qua
trong viéc nang cao kha niang ndi luu loat cia ngudi
hoc. Nghién cttu nay thém mdt lan chitng minh tinh
hiéu qué ctia n6. Pay la mot hoat dong rat ddng dugc
luu tdm van dung bén canh cac hoat dong khéc trong
16p hoc. GV ditng 16p hiéu rd nhat vé ddi tugng ngudi
hoc ctia minh c6 thé linh dong phdi hgp cac bién phap
nhdm huéng ngudi hoc dén sy thanh cong trong viéc
phét trién kha niang néi luu loat./.
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Summary

3/2/1 is an approach to help learners of English improve their fluency in learning speaking skill. In this
approach, a learner repeatedly talks about the same topic to three different listeners each time of speaking.
The time for each talk is reduced from 3 minutes to 2 minutes, and then 1 minute, respectively. This article
aims to address the research findings via the approach on first-year English majors at Foreign Language
Education Faculty in Dong Thap University. The results show that it not only improves the learners’ fluency
up to nearly 40% but also help them feel more confident when speaking in front of the class.

Key words: fluency, speaking skills, 4/3/2, 3/2/1.
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