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Tém tit

Bai viét so sdanh, ddi chiéu cdu triic thé logi duoc sit dung trong nhitng mau qudng cdo gidi thiéu chung
vé cdc truong dai hoc & nuée Anh va Viét Nam thong qua 20 mdu qudng cdo dudi dang chao miing, gidi
thiéu, tong quan hay thu ciia lanh dao truong. Két qud nghién citu cho thdy nhitng khdc biét trong cdu triic
thé loai va chién lugc qudng cdo ciia hai nhém déi tugng. Qua dé dé xudt nhitng gidi phdp dé cdc truong
dai hoc va té chite gido duc xdy dung vin bdn qudng cdo phuc vu déi tugng muc tiéu ciia ho.

Tix khod: cdu tric, qudng cdo, truong dai hoc, van bdn.

1. Pat van dé

Viéc quang cdo trén mang ngy nay 1a mot yéu
t6 khong thé thi€u ddi vdi cac trudng dai hoc (PH)
nhim quéng b4 va thu hiit sinh vién (SV) tiém ning.
Trén thé gidi da c6 nhiéu nghién cttu so sénh ddi
chi€u dién ngdén quing cdo gido duc PH trén
website ctia cac trudng PH nhu Kin [9] da thuc hién
nghién citu so sanh di€n ngdn cic trudng PH & Anh
va Hong Kong va Yang [12] tim hiéu cu tric thé
loai ciia trang “Why choose us?” trén trang web cac
trudng DH & Malaysia. K&t qua nhitng nghién cttu
ndy chi ra ring, tuy c6 su khéc biét vé& ciu tric thé
loai ¢ nhitng nhém nghién cu nhung muc dich
chung ctia loai vin bin nay Ia thuy&t phuc, chao dén
va thong tin. Méc di muc dich ctia loai vian ban nay
nhu nhau nhung phudng tién thyc hién, ciu tric
thanh phan, ngon tir sit dung khdng hoan toan gidng
nhau. Do d6, bai vi€t nay budc dau phan tich nhitng
di€ém tuong ddng va khic biét cla vin ban quing
cdo gido duc PH nhiim gép phan trong viéc ning
cao hiéu qua st dung ngdn ngit quang cao gido duc
nhat Ia sau khi gia nhap nén kinh t& th€ gidi.

2. Déi tugng va phuong phap nghién citu

Nghién citu nhitng trang gisi thiéu vé trudng
DPH & Anh va Viét Nam xuét hién & ba trang diu tién
trong quang cdo va thudng § dudi dang chao mirng,
gidi thiéu, tdng quan hay thu ctia linh dao trudng.

Cac van ban dugc thu thap trén mang vi hai ly
do. Thit nhat, ching dé dang ti€p can hon so v6i ban
in. Tha hai, c4c trang web da trd thanh mot phuong
tién quang céo quan trong ddi v6i cd s& gido duc
do viung pht séng rong va dé dang ti€p can [4].

Chiing tdi chon ngau nhién nhitng mau quing cao
trén trang web clia cic trudng PH thudc hai nhém ddi
tuong nghién citu. O Viéet Nam, miu nghién cttu dugc

) Phong Hanh chinh - Téng hdp, Trudong Pai hoc Pong Thép.
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chon tir 10 trudng cong dai dién cho mdi mién trén khap
dat nuc nhu: PH Can Tho, Trudng PH Nha Trang,
PH Pa Ning, Trudng PH Pong Thap, Trudng PH
Khoa hoc Ty nhién Ha Noi, Truong PH Hai Phong,
Truong PH Khoa hoc X hodi va Nhan van thanh phd
Ho6 Chi Minh, Truong PH Y dugc Hué, Truong BPH
Nong 1am Thai Nguyén, Truong PH Vinh.

J Anh, miu nghién cttu dudc chon tir 10 trudng
§ cdc vung khac nhau nhu England, Scotland va
North Ireland. Trong dé cé trudng Oxford, Cam-
bridge, Imperial, UCL va London School of Econom-
ics 1a nam trudng dudc x&p hang cao nhat 2013 - 2014
theo tap chi Times.

Nghién cttu theo Ding [5] bing cdch lua chon
ngiu nhién 10 van ban tif mdi nhém, 20 trong tong
s0, nguyén mau ciu tric cda van ban dugc phan loai,
ma héa va thiét lap.

Sau khi thu thap dir lieu, phuong phdp so sanh
va ddi chi€u dudc st dung dé cung cip mo ta chi tiét
va ¢6 chiéu sau. Chiing toi cling lam mot so sdnh va
tuong phan gifta hai nhém dit liéu vé cac tinh ning
van hda, xa hdi va ngdn ngit trong viéc tip trung dua
ra nhitng tic ddng khong chi vao gidng day ti€ng Anh
ma coOn soan van ban quang cao gido duc PH.

Phuong phap nay gidp tac gia tra 16i hai cau
hdi nghién citu sau:

1. CAu triic thé loai clia trang giGi thiéu trudng
DPH bing ti€ng Anh va ti€ng Viét 1a gi?

2. Pi€m tuong ddng va diém khdc biét trong
nhitng ciu tric thé loai trén 12 gi? Nhitng nguyén
nhan chinh cho sy khac biét tim thiy trong kho ngit
li€u muc ti€u la gi?

3. K&t qua nghién cifu va thao luin

3.1. Co cau thanh phin cia nhitng trang
gidi thiéu

Mot vin ban gidi thiéu trusng PH c6 thé bao
gdm s4u phan chinh.
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Bang 1. Co ciu thanh phan viin bin

STT Noi dung Chitc niing
1 Moi chao Chi dong ti€p can khach hang tiém ning
Khing dinh vi th€, uy tin cda Trudng, thu hit sy
2 Néu dic diém riéng biét chii ¥ clia khiach hang tiém niing, tao 4n tugng

ban dau t6t dep cho khiach hang

3 Co s& nén tdng

DPam bio chit lugng dao tao, nghién cttu

4 Pong cd thiic ddy

Tao dong cd cho khach hang dang ky

5 Dich vu hd trg

Pam bio diéu kién hoc tap, sinh hoat t5t nhi't

6 Phan k&t

Thic giuc khdch hang tiém ning thuc hién
nhitng hanh dong can thi&t

Bang 2. Tan suit xuit hién ctia 2 nhém d6i tugng nghién ciu

Ti€ng Anh Tiéng Viét

STT Noi dung N ; . R B )
Tan suat Ty lé Tansuat| Tylé
1 Mgi chao 5 50% 7 70%
2 Néu dic di€m riéng biét 10 100% 7 70%
3 Co s& nén tang 10 100% 10 100%
4 Pong cd thiic diy 5 50% 2 20%
5 Dich vu hd trg 8 80% 3 30%
6 Phan két 5 60% 3 20%

Phén 1. Mi chao

LJi chao mirng thudng dudc dat § vi tri dau tién
va dudc st dung nhu 1a di€ém giao ti€p diu tién giita
trudng va SV tuong lai. Trén 10 trudng si dung thé
loai nay mot cach 10 rang dé chao dén SV tiém ning
va gidi thiéu trudng PH véi ho.

Vi du:

- Chao mitng cdc ban dén véi PH Can Tho.

- Théng diép cia Hiéu truéng Truong DH
Poéng Thdp.

- A very warm welcome to the Edinburgh Acad-
emy (Loi chao ddn néng nhiét tw hoc vién
Edinburgh).

- Meet the Director, LSE (Gdp gd gidm doc).

C6 8 trudng PH st dung tir chao mirng (Wel-
come) & phan dau dé ctia ho: PH Can Tho, PH Nha
Trang, PH Khoa hoc Ty nhién Thanh phd Hd Chi
Minh, Cambridge’s, Edinburg’s, King’s, Queen’s
va RGU. Trong d6, Truong BPH Khoa hoc Ty nhién
va Edinburg’s thé hién mic d cao ciia sy chiio dén
bing cum tir “ndng nhiét chao d6n” (a very warm
welcome). PH King thi bay to sy cdm on téi nhitng

SV ¢6 quan tam dén Trudng ngay & ciu dau (I am
delighted to have this opportunity to share with you
an insight into life at King’s), con PH RGU thi thé
hién su than thién véi tat ci doc gid (Whether you a
a prospective or existing student, a member of staff, a
researcher, a business person or entrepreneur, or a
local resident, our university has something to offer).

Phan 2. Néu diic diém riéng biét

Chién lugc nay lam cho ¢ng vién tin ring
nhitng gi ho dang doc dugc chinh thic cong nhan,
chit khong phéi chi la bdo cdo chi quan thi€u bang
chitng. C6 5 muc nhé thudng dugc cau tric trong
phin nay: thuong hiéu (tén trudng), lich st, thanh
tich/thit hang, vi tri, th€ manh khac: duy nhat trong
khu vuc, vung; chuyén nganh dao tao. Trong do,
thuong hiéu va thanh tich 12 hai phan phd bi€n nhit.

Vi du:

- Toa lac tai thit d6 Ha Noi voi hon 100 ndam
truyén théng xdy dung va phdt trién, ngay nay
Truong DH Khoa hoc Tu nhién duoc biét dén nhu la
truong PH s mot ciia Viét Nam vé linh viee khoa hoc
co ban.
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- Oxford was ranked first in the UK and third
in the world in the Times Higher Education
Supplement’s World University Rankings 2014-
2015 (Pai hoc Oxford xép hang dau & nuéc Anh va
thit ba trén thé gidi...).

Trong dién ngdn quang cdo, Jordon [8, tr. 36]
cho ring “nhi€u van ban quing cdo dua vao viéc
thuy€t phuc khéach hang ring ho dang c6 mot van
dé hodc nhu cau, va cic san pham hodc dich vu dang
dugc cung cip khong chi 1a mot gidi phdp ma con
1a gidi phap t6t nhat”. Theo quan diém nay, phin 2
c6 y nghia chi ra ring, nha trudng ndm bit dugc nhu
ciu ctia cdc SV tuong lai va thuy&t phuc ho ring céc
trudng PH c6 thé d4p tng nhu ciu clia ho bing the
manh ctia minh so véi cdc doi thi trong khu vue hodc
qudc té.

Bén canh d6, mot vai trudng con nhan manh
nd lyc khdong ngirng va thanh tyu lién tuc thong
qua hai dang phd bi€n ctia thi hién tai hoan thanh
dién t4 sy lién tuc ctia hanh dong va hoan thanh
thuc nghiém.

Vi du:

- 16 Nobel prize winners have been LSE staff or
alumni (Muoi sdu nguoi thing gidi Nobel da trd
thanh SV hodic gido vién ctia LSE).

- Nha truong (PH Bong Thdp) da khong ngiing
phdt trién, khong ngitng vion lén.

Chua dugc mot nira cac cd sd gido duc PH cta
Anh (Cambridge, Queen’s, LSE, RGU) ttng dung
cach dung cua thi hoan thanh trong trang gigi thiéu
véi mong mudn thi€t 1ap vi thé cla trudng va xay
dung niém tin cho khach hang. Trong khi 10 trudng
G Viét Nam da manh dan xay dyng hinh anh vitng
chic va dinh huéng tuong lai, tao sy k&t ndi niém
tin rdng nha trudng dd phuc vu t8t trong qua khd,
chic chin ring hién tai va tuong lai ho hoan toan
¢6 kha ning dap ¢ng mong mudn cta khach hang.

Vi du: cach dung thi hién tai hoan thanh dién
ta thuc tién:

- Chiing ta (PH Khoa hoc Xa hoi va Nhdn vin
Thanh phé” Ho Chi Minh) dé phdn ddu quyét liét va
dat nhiéu thanh tich ddng tu hao.

- More than 60 businesses have been created
from ideas which originated at Queen’s (Hon 60
doanh nghiép da duogc thanh lap tix Y tuéng cé nguon
goc tai PH Queen).

Phan 3. Co s6 nén tang

Giang day va nghién ctru 1a hai nhiém vu trong
tam clia trudng DH. Thit nhat, trudng DH gidi thiéu
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san phim hay dich vu qua hai myc nhd: Cung cip
thong tin vé nganh hoc va th&€ manh vé ddi ngii
gidng vién ciing nhu trang thiét bi; Chi ra y nghia,
tac dung cia khéa hoc.

O noi dung ddu tién, cac trudng thudc hai nhém
nghién cttu déu cung cip ndi dung vé ddm béo chat
lugng giang day cao, lya chon chuong trinh méi, da
dang, va hd trg hoc tap day dd. Tuy nhién, khong
c6 trudng nao cung cAp danh sich cu thé cic nganh
hoc ma chi gigi thiéu chung chung nhu “dao tao da
nganh”, “chudng trinh PH va sau BPH” hay gidi
thiéu tiéu d& dé€ khach hang tu truy cap vao.

Vi du:

- Nganh hoc:

+ Truong DH Vinh la co so dao tao da nganh,
da cdp & khu vie Bic Trung bo.

+ Undergraduate degree programmes A-Z,
Postgraduate taught degree programmes A-Z (Ddy
du cdc chuong trinh DH va sau PH).

- Th€ manh:

+ Truong PH Cdn Tho c6 trang thiét bi hién
dai, dji ngii cdn by vién chitc tdn tam, nhiét tinh
trong cong tdc.

+ We ensure that our students graduate equipped
with the skills they need to compete in a global work-
place) (Glasgow) (Chiing téi ddm bdo rang SV tot
nghiép dioc trang bi nhitng k¥ néng can thiét dé canh
tranh trong thi truong viéc lam toan cdu).

Trong céc trudng PH, ngoai trit PH Can Thd
va LSE khong néu muc y nghia cda viéc hoc tip
trong ban quang céo nay, phan 16n trudng PH trinh
bay v6i SV gid tri ctia biang cit nhan hoéc thac sinhu
th& nao. Nhiéu phan thudng (rewards) dugc tim thiy
trong kho ngit liéu. Co hdi nghién citu dugc tim thay
trong quang cdo cta cac trudng nhu: Truosng PH
Nong 1am Théi Nguyén, Trudsng PH Y dugc Hué,
Trudng PH Khoa hoc Xa hoi va Nhan vin Thanh pho
Hé Chi Minh, RGU, UCL; cd hdi nghé nghiép xuit
hién trong quang cio cta Trudng Pai hoc Khoa hoc
Tu nhién Ha No6i, Trudng PH Pdng Thdp,
Edinburg’s, King’s, hay ca hai loai déu c6 & trong
quang cdo cia BPH Vinh, PH Nha Trang, PH Hai
Phong, PH Pa Ning, Oxford’s, Cambridge’s,
Glasgow, Queen’s, Ulster. POng thai nay c6 tic dung
nhu mot miu quing cdo va né dugc thiét k& dé khoi
day su quan tim ctia khach hang va lam cho ho thich
san pham dugc quing cdo hon [7, tr. 7].

Vi du:

- Chiing t6i khong chi cung cdp nhitng kién thitc
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va k§ ndng nghé nghiép trong mot linh vice cu thé ma
con trang bi cho cdc ban ndng lic hoc tap sudt doi,
ndng luc sdng tao, nang luc lanh dao va ky ndng gidi
quyét van dé (Truong Pai hoc Khoa hoc Ty nhién).

- We also provide many opportunities to engage
socially - in activities such as sports, performing and
literary arts, and charity work - as well as to develop
knowledge and transferable skills to prepare you for
the future (Cambridge’s) (Nha truong ciing cung cdp
nhiéu co hdi dé tham gia vao hoat dong nhu thé thao,
trinh dién va cong tdc xd héi ciing nhu phdt trién kién
thitc va k§ ndng dé chudn bi cho cong viéc tuong lai).

Th hai, céc t6 chic gido duc & cd Anh va Viét
Nam con néu bat nhitng nghién ctu dot pha cta td
chitc va cdc du 4n nghién citu hién nay. Mot s6
lugng 16n céc tai trg nghién citu tir chinh phd cling
dugc nhdn manh d€ cling ¢d vai trd din dau trong
khu vic nhat dinh. Nhitng cyu SV dat gidi Nobel va
nhitng ngudi doat gidi dudc dé cao dé néu bat tinh
trang nghién cttu cua trudng DH.

Vi du: vé sy thé hién diing dAu trong nghién ctu:

- Truong PH Nong lam Thdi Nguyén tré thanh
trung tam dao tao va chuyén giao khoa hoc - cong nghé
vé nong, lam nghiép, qudn 1y tai nguyén va moi truong
cho cdc tinh trung du, mién niii phia Bdc Viét Nam.

- Offering cuttingedge research and globally
respected teaching and learning across a wide range
of subjects, the College continues to provide a presti-
gious modern education for its students leading to
fulfilling futures (King’s) (cung cap nghién citu vuot
troi va viéc gidng day, hoc tap dang ton trong trén mot
pham vi rong cdc mon hoc, truong Cao ding cung cdp
mot nén gido duc hién dai, uy tin cho SV dat duoc
tuong lai t0t dep) .

Phan 4. Pong co thiic ddy

Nha trudng tao dong luc cho SV tiém ning ndp
hd so bing nhitng 15i hita hen hap din nhu gidm hoc
phi, cd hoi nhan hoc bdng, cd hdi nghé nghiép, co
hdi nghién ctu § nuGc ngoai.

Vi du:

- Sinhvién DH Pa Néng ra truong dé kiém viéc
lam, duoc nhiéu co quan, cong ty, doanh nghiép trong
nudc va nude ngodi tuyén dung va ddnh gid cao.

- Cambridge has one of the highest graduate
employment rates in the country (PH Cambridge giit
ky luc SV cé viéc lam cao nhdt nudc Anh).

Theo Bryant [12] gidm hoc phi hay cung cip
hoc bdng 1a nhitng chi€n thuat nhim ting ty 1& SV
ndp hd s PH. Tuy nhién, nha trudng can xic dinh

ngudn tuyén sinh cia minh tir du va hoan canh kinh
t&€ clia SV tiém ning nhu thé€ ndo, cic em mong
mudn gi true khi chon cong cu kich thich SV ding
ky hoc.

Phan 5. Dich vu hé trg

Bén canh nghién citu, mot sy trdi nghiém song
ly tudng ciing khong kém phan quan trong, dic biét
1a d6i v6i SV. Do d6, phan nay dugc thi€t k& nhim
muc dich tao ra hinh &nh cda kinh nghiém s6ng thi
vicho SV, dugc dinh nghia la ‘extras’ b3i Askehave.
N6 thudng quang cdo cho cudc sdng trong trudng
va bén ngoai trudng da dang, tuong tdc véi moi
ngudi, tham gia hoi SV, vi tri 1y tudng, cong dong
than thién, giao thdng tdt, lich st thanh phd tu hao
va chi phi sinh hoat phai chang.

Vi du: vé cung cap thong tin chi ti€t va y nghia
cda dich vu hd trg:

- Tao mot moi truong ty do hoc thudt va cdc diéu
kién thudn lgi khdc dé ho cé thé phdt huy t6i da ndng
luc sdng tao ciia minh nhdm dat dugc nhitng thanh
cong xudt sdc trong hoc tdp, gidng day va nghién ciiu
khoa hoc (PH Khoa hoc Tu nhién Ha Noi).

- The magnificent sports facilities at Upper
Malone (Nha truong cé trang thiét bi thé thao hién
dai tai khuon vién Upper Malone).

Chién thuat ty giGi thiéu thudng dugc sit dung
trong thé loai truyén thdng, bdi vi ching cin thiét
dé cung cAp su mo ta dng tin ciy, tich cuc va cb
lién quan diy dG d&€n sdn phdm hay dich vu va 1a
d&u hiéu tich cyc cho gid tri tiém ning g&i d€n khach
hang muc tiéu [2, tr. 66]. Tuy nhién, chi€n thuat ndy
chua dugc ddnh gid ding bdi cac nha quan ly gido
duc ¢ Viét Nam cho nén chi ¢6 30% céc trudng dua
vao nodi dung can quing céo.

Phén 6. Phan két

& cudi vin ban, mot sd cd s& gido duc hoi thic
khéch hang tiém nang khin truong thyc hién hanh
dong ti€p theo. Do d6, ho cung cap chi ti€t lién lac
va cdc kénh d€ thim tra cdc bdo cdo néi trén. Pay
12 mot chién thuat thudng thiy trong cic quing cdo
thuong mai. So véi ba budc dau tién, ba phan cudi
cling dugc dé ra v6i muc dich quing céo va chién
lugc tuong doi rd rang véi nhitng phuong tién chi
yéu la:

- Moi goi khich hang (Truong PH Nong 1am
Thai Nguyén, Trudng PH Nha Trang va UCL).

Vi du: Nha truong luén mong mudn nhdn duoc
su hop tdc cuia ban trong sy nghiép dao tao va nghién
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citu khoa hoc, chuyén giao cong nghé trong linh vyc
nong, lam nghiép, qudn ly tai nguyén, moi truong va
phdt trién néng thén trong thoi ky hdi nhdp quoc té
(Truong PDH Nong lam Thdi Nguyén).

- Thé hién sy sdn sang d6n ti€p (Trudng PH
Khoa hoc Ty nhién, Cambridge’s, Edinburg’s,
Queen’s va RGU).

Vi du:

+ Chiing téi sdn sang chao dén cdc ban dén
tham, hoc tap va lam viéc tai Truong PH Khoa hoc
Tu nhién.

+ Therefore, I hope that you will visit us on one
of our Open Days, or at any time convenient to you,
to see for yourself that the Academy is a truly wel-
coming and achieving school (Vi vdy, téi hy vong
rdng ban s€ ghé thdm chiing t6i vaio mot trong nhiing
ngay khai gidng ciia chiing t6i dé tryc tiép thdy rdng
Edinburg la mot truong hoc thuc sy hoan hdo).

D3&i v6i muc con lai clia phan nay, hd trg lién
lac, hAu nhu cic trusng PH & hai nhém déu cung
cap chi tiét tit cd cac kénh lién lac ma ho cé bao
gdm dia chi, sd dién thoai, dia chi thu dién tf va dia
chi trang web nhiim tao diéu kién giao ti€p toi da
cho khach hang.

Nhin chung, cic muc dich giao ti€p dugc thuc
hién bdi sdu thanh phan dé cip bén trén nhim
cung cAp ciu triic tiéu bi€u clia c4c trang gidi thiéu.
Chtc ning giao ti€p chinh 12 thuy&t phuc, véi y
nghia c4c trudng PH ¢6 muc dich cudi cing la kich
thich sy ph4n hdi tich cuc tir doc gid du dinh clia
minh. Trong m6 hinh phén tich ctia dng [2, tr. 45]
cho bi€t ggi y ddp tng mong mudn la mot quéa trinh
giao ti€p phiic tap. P& ddm bdo sy thanh cong cla
né, can phai dat dudgc hai muc dich giao ti€p phu -
chao d6n mot cich ndng nhiét, than thién va thong
bdo cho SV tuong lai vé cdc chuong trinh va cic
gid tri ctia gido duc PH.

Fairclough [6, tr. 107] x4c dinh ba chic nang
chli yé€u ctia bai phat biéu - thuyé&t phuc, thong bao
va diéu chinh - trong viéc phan tich cic quing cdo
trudng Pai hoc Lancaster nim 1990 cling nhan
manh ring “y nghia mo hé (md hd trong m6 hinh
dinh huéng ngudi tiéu ding) cua cac trung PH ap
dit cac yéu cau trén tng vién khong can dudc bay
t6 cong khai”. Tudng tu nhu vay, G kho ngit liéu cla
chiing t6i, chi c6 mot vai md td rit mo ho cla cic
rng vién muc tiéu ma khodng 4p dit bat ky yéu cau
nghiém ngédt nao. Ching dugc van ban héa bdi
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nhitng danh tir s& nhiéu bt dinh nhu “ing vién”
(applicants) (Ulster), “nam sinh va nit sinh” (boys
and girls), “thi sinh” (candidates) (Oxford) va nhitng
cum danh tir “nhu ciu cda SV” (the needs of stu-
dents), nhitng SV va giéng vién xuat sic. Di€u nay
c6 thé tao khodng cich vdi khach hang tiém ning
va lam cho ho khong muén ndp hd so [1, tr. 735].
Ching toi thdy ring trong khi chiic ning giao ti€p
quan trong nhat la thuy€t phuc cang nhié¢u SV theo
hoc tai mot trudng cu thé cang tot thi chic nang diéu
chinh chua dugc nhén ra va ¢é vé tranh st dung
trong loai van ban nay.
4. Xu huéng chung va sy’ Khac biét

4.1. Xu huéng chung

Nghién cttu chua phat hién sy khéic bi€t 1o rét
vé cAu triic thanh phan chung. Bhatia [2, tr. 56] chi
ra ring trong phan tich thé€ loai &ng dung, nhitng
thanh phan “dugc phan chia mot cdch khong tu
nhién” (artificially separated) d€ “thdo luan c6 hé
thong”. Mic di khong phai tit cd cic van ban quing
céo str dung day dd tit cd cac phan nay hay sdp x&p
chiing theo trat ty giong nhau, nhung muc dich giao
ti€p 12 gidng nhau vi ciu triic thanh phan cho phép
“cap d0 linh hoat cu thé trong s6 phan dugc st dung
v6i nd lyc truyén thong riéng bing céch dénh gid
mot vai phin c6 thé cAn thi€t hon nhitng phan khic”
va “mot mic d6 ty do cu thé trong trat ty cdc phan”.
Vi du nhu, Thong diép ctia Hiéu truéng Truong BH
DPong Thap, L&i ngd clda Gidm doc PH Da Néng,
Giap g3 gidam doc (Meet the Director, LSE). Trong
nhitng van ban nay, lanh dao nha trudng cé vai trd
nhu nhitng dai st chao don khach hang va md canh
clfa vao thé€ gidi PH. Mot s8 trudng con ding chan
dung ctia Ianh dao vGi nu cudi, ¢ chi than thién va
chit ky ctia ho (Cambridge’s va King’s) d€ gia ting
4nh hudng clia phan ma3.

Trong ciu tric di€n hinh dudc tim thdy nay,
phin co s nén ting 1a phian khong thé thi€u & ca
hai nhém nghién citu (dugc dé cap dén trong 100%
kho ngit liéu). Sy da dang cdc nganh hoc va thé
manh nghién ctfu dugc dic biét nhan manh nhu PH
Can Tho dao tao 85 chuyén nganh PH, 28 chuyén
nganh cao hoc, 8 chuyén nganh nghién ctu sinh hay
Trudng PH Vinh 1a c¢o s dao tao PH da nganh, da
cAp ¢ khu vic Bic Trung bd, PH Oxford t3 chiic gin
2.900 hoat dong hd tr¢ hang nim hay hoat dong
nghién citu cla trudng lién quan dén hon 70 khoa
(Oxford holds nearly 2,900 outreach activities an-
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nually or Oxford’s research activity involves more
than 70 departments).

4.2. Su khac biét

Thit nhat, cdc vin ban gi6i thiéu trudng PH
dugc cau tric cong phu d€ dat dude muc dich chinh
clia nd, titc 1a dé tuyén SV tuong lai. Miac dii, mot
vin ban thong thudng sé& lam theo ciu tric 6 phan
ny, cac y&u to uu tién st dung cho xu hudng truyén
thong khac nhau tir nuéc nay sang nuée khac. Chi
c6 1/5 d&n 1/3 céc trudng DH § Viét Nam khai thac
th€ manh vé dong co thiic ddy dang ky, cic diéu
kién phuc vu hoc tip, sinh hoat trong khi hon gip
doi ty 1& nay thudc vé nhém nghién citu con lai.
Piéu nay cho thiy ring, ching ta chua ddnh gid
ding mdc dd quan trong clia sy khuyé&n khich, dich
vu hd trg SV trong chién lugc quing cido Nha trudng.
Tuong tu nhu vy, & phan két thiic, ciing c6 su khic
biét gitra hai nhém nghién citu, ba so v6i ndm trudng
& nu6c Anh kéu goi khach hang nop ho sd, dé nghi
sén sang hd trg hodc gidi dép thic mic c6 lién quan
dén hoc thuat.

Thi hai, vé chi€n thuat quing cdo, cic trudng
& nude Anh st dung minh chitng nhu 1a chi€n thuat
phd bién trong dién ngodn quing cdo. Mot 1a, dé gia
tdng hinh 4nh cda trudng DH 1dy SV 1am trung tam,
mdt s6 trudng & Anh (Oxford’s, Ulster’s,
Glasgow’s) stt dung nhitng minh chitng cia SV hién
thoi hay cyu SV nhu 91% SV tai BPH Oxford hai
long véi chat lugng khéa hoc (91% of Oxford stu-
dents said they were satisfied with the quality of
their course) hay x&p hang tur vé su hai long ctia SV
qudc t&€ trong so cic trudng DH tham gia vao dot do
luong he 2013 (Rated fourth for international stu-
dent satisfaction among universities participating in
the International Student Barometer Summer
2013). Hai Ia, trong khi viéc cung cap nhitng 15i trich
hay dit kién tif nhitng cd quan, t6 chifc dang tin cay
nhu The Times Good University Guide 2013,
the Times Higher Education Supplement’s , Times
dugc st dung phd bién bdi céac trudng & nudc Anh
(PH Oxford, Glasgow, RGU, UCL) thi chi hai
trudng & Viét Nam (DH Pa Néng va Truong PH
Déng Thdp) cung cdp minh chitng tif trung tim
QUACERT. Nhitng sy chirng nhan nay t6 ra ¢ hiéu
qua trong viéc thuy€&t phuc bdi vi ching miéu ta
trudng PH qua ¥ ki€n clia SV nhu 12 nhan chitng
(witnesses) va gia ting su tin ciy cta thong tin qua
su danh gid khach quan tr bén ngoai [1, tr. 738].

5. K&t luan va ki&n nghi

V& miit dién ngdn clia quing cédo gido duc PH,
chiing tdi di st dung phan tich thé loai ng dung
dé thi€t 1ap quing cdo trudng PH nhu 1a thé loai
ghép. Nghién ctu da phat hién dugc nhitng quang
cdo nay c6 chung chudi muc dich giao ti€p (thuyét
phuc, chao dén va thong bdo). P& dat muc dich nay,
nhitng quing cdo trén da st dung ciu tric sdu thanh
phan 6n dinh va sy diéu chinh t§ chic dién ngon.
Tuy nhién, do su khac biét vé td chiic, mdi trudng
st dung mot pham vi chi€n thuat quing céo riéng
thé hién tinh linh hoat cta thé loai.

Nghién cifu da 1am sing té vé céc chién lugc
thi trudng hoa cho cédc trudng dai hoc Viet Nam. Van
b4n quing cdo tuyén sinh c6 truyén thdng chi don
thuin mo ta phuong cham, lich stt, tim nhin, hay tién
trinh ndp ho so clia trudng dai hoc. Khi viét quing
cao truong BDH va dinh hudng nghién cttu tuong lai
vé di€n ngdn truyén thong cla trudng PH ching ta
can luu ¥ nhitng van dé sau. Mot 1a, cac trudng &
Viét Nam nén xay dung lai vin ban ctia ho dua trén
cAu tric chung cia mot vin ban quing cdo dién
hinh. Trong mdt thi trudng gido duc PH canh tranh
toan cau, can dp dung nhiéu chi€n lugc ngdén ngit
cu thé @€ gay su chid y clia ngudi doc va khdi day
su quan tAm cla ho. Ham y thi hai ctia nghién cdu
thé loai nay Ia thuc hanh cho cic khéa hoc viét tiéng
Anh [12]. Gido vién c6 thé 4p dung nhitng k&t qua
nghién citu trong 16p hoc ctia minh, huéng din SV
viét van ban quing cdo clia chinh ho. Trong tudng
lai, SV ¢6 thé cAn quing bé ban than bing ti€ng Anh
thong qua cdc van ban nhu'bdo cdo ca nhan khi dang
ky hoc hay xin viéc. Gido vién cung vGi cac hoc vién
chon vin ban ding tin cAy d€ phén tich cau tric
chung truGe khi hinh thanh van ban chinh thic.

Mot s& nghién cttu c¢6 thé dudc thuc hién dé
bd sung cho nghién citu nay. Pau tién, kich thudc
ngit liéu c6 thé dugc md rong d€ bao gdm cic
trudng PH & cdc nude néi ti€ng Anh, dic biét 1a
céac trudng PH v6i bAng x&p hang trung binh hodc
thap. Céc vién nghién cifu c6 thé sit dung cic chién
lugc khdc nhau hodic cdc y€u t6 ngdn ngit phu
thudc vao cic tinh ning can truyén thong. Hon nifa,
kich thudc mAu ciia cdc cau hdi khdo sit 1a tuong
ddi nhd trong nghién citu nay. Do d6, né c6 thé
dugc md rong va ti€n hanh nhv mot nghién citu
dinh lugng riéng biét trong tudng lai dé€ c6 dudgc
nhitng hi€u biét chinh xdc hon vao sy tuong tic hay
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sy can thiép clia cdc bi€n khdc nhau. Thit hai,
phuong phép dan tdc hoc c6 thé dudgce tich hgp vao
nghién citu. Céc cudc phdng van vdi cdc nha vin
vé cach ho quyét dinh sdp x&p cic vin ban sé& gitip
cdc nha nghién cttu hiéu céc thi tuc bing vin ban.

Ngoai ra, cdc cudc phdng van véi cdc khach hang
tiém ning vé cach ho ti€p can céc vin ban, loc cic
thong tin va dua ra quy€t dinh cudi cling sé gitip
cdc nha nghién citu hi€u duge mic do tic dong clia
mot van ban quang cdo v4i ngudi doc./.
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A COMPARATIVE GENRE ANALYSIS OF UNIVERSITY PROSPECTUSES
IN VIETNAM AND THE UNITED KINGDOM

Summary

This article is to compare, contrast generic structure used in the introductory pages of Vietnamese
and English universities through 20 advertisements in the form of welcome and introduction, overview
or letter of school leaders. The study results showed that there are differences in generic structure
and promotional strategies in two groups. The report will contribute to the recommendations to
universities and educational institutions in building promotional texts serving their target audience.

Keywords: generic structure, marketing, higher education, text.
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