TRUGNG DAI HOC DONG THAP Tap chi Khoa hoc s6 02 (thang 4-2013)

HOAT PONG TU VAN HOC TAP
TAI TRUONG PAI HOC TIEN GIANG

e CN. Lé Thi Thanh Thao ™

Tém tit

Nghién citu “Hoat dong tw van hoc tdp tai Truong Dai hoc Tién Giang” nham dua ra cdi
nhin tong quan vé chdt luong hoat dong tu van hoc tdp tai Truong thong qua ddnh gid ciia ddi
ngii tu van hoc tap va sinh vién.

1. Pat van dé

Thuc hién chd truong clia B Gido duc va Pao tao, Trudng Pai hoc Tién Giang thuc hién
trién khai d2o tao theo hoc ché tin chi tir naim 2008. Pdng thdi trong giai doan nay, hoat dong
tu vin hoc tap cho sinh vién tai Trudng da ra di. D€ hoat dong nay dat hiéu qua tot, Trudng
Pai hoc Tién Giang da c6 nhitng qui dinh cu thé, 16 rang vé vai trd, quyén 16i va trdch nhiém
clia doi ngili tv van hoc tdp. Cho d€n nay, hoat dong tv van hoc tap tai Trudng da dap ng
phan nao nhu ciu tr van cla sinh vién. Tuy nhién, trén thuc t& hoat dong tu vin hoc tap tai
Trudng Pai hoc Tién Giang vin con nhiéu vin dé cin quan tim. Vi vy viéc ti€n hanh dinh
gi4 chit lugng hoat dong tw van hoc tip nhim phat hién nhitng gi dudce va chua dudc dé tiép
tuc cdi ti€n, hoan thién gép phan ning cao hon nita chit lugng hoat dong tr van hoc tip tai
Trudng la viéc lam can thiét.

Bai viét nay dé cap dén viéc ddnh gid chat lugng hoat dong tu van hoc tap tai Trudng
Dai hoc Tién Giang thong qua nhin nhan ctia doi ngii tv van va sinh vién. SO liéu bai viét
dugc rit ra tir cudc khao sat 362 sinh vién va 117 gidng vién, chuyén vién dang ddm nhiém
cong tic tv van hoc tap tai trudng; phdng van sau 12 ngudi truc ti€p ddm nhiém cong tac tu
van & cdc khoa, phong, ban va cic dai dién lanh dao khoa, phong ban, trudng.

2. K&t qua nghién citu
2.1. Panh gia tir phia doi ngii tu van hoc tap vé chat lugng hoat dong tu’ van hoc tap
2.1.1. Mitc dé hai long vé hoat dong tu vén hoc tdp

Tac gi4 da ti€n hanh khio sat mitc do hai 1ong clia doi ngii tw vin vé hoat dong tu van
hoc tap. K&t qué & biéu 1 cho thdy hon 33% d6i ngii tw van hoan toan hai 1ong va hai long vé
hoat dong tw van hoc tap, trong khi d6 ¢6 dén 59.8% chi tam hai 1ong va 6.8% ddi ngii tu vin
dudc diéu tra khdng hai 1ong v6i hoat dong tu van hoc tap.

(*) Trudng Pai hoc Tién Giang.
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Mot gidng vién ddm nhiém cong tac tw van hoc tap cho bi€t: “Nguoi ddam nhiém tu van
hoc tdp phdi thic hién qud nhiéu vi¢c, mdt nhiéu thoi gian nhung ché do thi lao khong tuong
xitng, da phan nhitng nguoi ddm nhiém céng tdc tw vén cho sinh vién la do bi phdn cong chit
thuc long ho khéng mudn dam nhiém cong viéc nay”.
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Biu dd 1. Miic do hai long vé hoat dong tu van hoc tap
2.1.2. Chat lugng doi ngii tu van hoc tap

Mot yéu t6 quan trong nita d€ ddnh gid chit lugng hoat dong tu vin hoc tap 1a chat lugng
doi ngii tw vin. Ngoai 32.5% cho ring chat lugng ddi ngili tw vin § mic kha va trén 18% cho
ring § mic tot thi c6 dén 48.7% nhitng ngudi lam cong tdc tw van hoc tip cho ring chat
lugng doi ngii tw van chi & mifc trung binh.
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Bi€u d6 2. Chat lugng d6i ngii tu van hoc tap

Cho dé&n thdi di€m hién tai, hoat dong tu van hoc tip & Trudng Pai hoc Tién Giang da
tuong d6i di vao né nép gép phan nang cao chat luong dao tao. C6 dudc thanh qua nay 1a nhg
su dong gép dang k& clia nhitng ngudi lam cong tac tu van hoc tp. Tuy vay, theo két qua
khdo sat thi chit lugng ddi ngii tu van hoc tdp van chua dugc chinh nhitng ngudi trong cudc
dénh gi4 cao. Qua phdng van siu chiing t6i dugc bi&t: “Rdt nhiéu thdy cé lam cong tdc tu van
la nhitng gidng vién, chuyén vién tré mdi dugc gilt lai truong chua lau, chua ndm bdt hét cdc
qui dinh c6 lién quan dén cong tdc dao tao, cong tdc sinh vién ciing nhu rdt nhiéu nhitng qui
dinh khdc cé lién quan. Mt khdc nhiéu gidng vién tré chua cé nhiéu kinh nghiém nén gdp khd
nhiéu khé khdn trong khi lam viéc véi sinh vién, diéu nay dan nhitng sai sét, nhitng hiéu lam
khong ddng co”.

Trong s6 117 ngudi lam cong tdc tu van tham gia trd 15i bAng hdi, ¢6 27.4% ngudi

mdi ddm nhiém cong tdc tw van hoc tAp dudi 1 ndm, 43.6% da lam cong tac tu vin hoc tap tir
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1 -<3ndm, 17.1 % da 1am codng tac tu vin hoc tip tir 3 - < 5 ndm, 12% da lam cong téc tw van
hoc tap trén 5 nim. Nhu vay trén 60% nhitng ngudi 1am cong tdc tu van hoc tap tai Trudng
Pai hoc Tién Giang 12 nhitng ngudi con it kinh nghiém tu van.

Theo y ki€n clia nhitng ngudi ddm nhiém cong tic tr van hoc tip, vao dau nim hoc, toan
thé nhitng ngudi tham gia tu vin dudc tip hudn mot ngay tir Ban Gidm hiéu, cic phong ban
trong trudng nhur Phong Pao tao néi vé quy trinh, thii tuc dao tao theo hoc ché tin chi, Phong
Cong tac chinh tri - Sinh vién néi vé& cich thitc chAim di€m rén luyén, xét hoc bdng, noi quy
sinh vién, Phong Hanh chinh - T8 chic phd bién mot s biéu mAu lién quan dén sinh vién,..
Chinh nhitng diéu nay da gitip cho d6i ngii tw van hoc tip c¢6 thém nhiéu thong tin d€ hd tro
sinh vién t&t hon.

Tuy nhién, k&t qui phdng van sau ciing cho thay: “Chiing t6i nhitng nguoi lam cong tdc
tw vdn hoc tdp khong duoc trang bi nhitng k¥ ndng lam viéc vdi sinh vién nhu k¥ ndng ldng
nghe, k ndng tro chuyén, ky ndng cung cdp thong tin, ky ndng khuyén khich dong vién, ky ndng
thdu cam, k¥ ndng xdc dinh van dé, k¥ ndng xdy dung muc tiéu... Toi nghi néu dugc tdp hudn
nhitng k§ ndng nay chiing téi sé lam t6t cong viéc hon” (Nam, ¢d van hoc tap khoa Su pham).

2.1.3. Co s6 vat chat

K&t qua diéu tra trén doi ngii tuw vin hoc tip cho thdy c6 dén 44.4% khong hai 1ong va
hoan toan khdng hai 1dng vé cd s& vat chat phuc vu cho hoat ddng tur van hoc tap, 32.3% it hai
1ong, trong khi d6 chi c6 33.1% hai long va rit hai long. Chiing ta ciing thdy k&t qué nay kha
thong nhit véi k&t qué thu duge ndi sinh vién vé& mitc dd hai 1ong ddi v6i cd s& vat chit phuc
vu cho hoat dong tu van hoc tap tai Trudng Pai hoc Tién Giang.

Khi ti€n hanh phéng vin mdt s thiy/cé dAm nhiém cong tdc tu van hoc tap, chiing toi
dugc bi€t mic di nha trudng di mua phin mém UIS d€ dap tng yéu cAu clia hoat dong tin
chi tuy nhién phin mém nay thudng bi 18i, hé thdng ding ky hoc phan hién nay thudng gip
truc tric va thi€u dn dinh; hé thdng mang dudc st dung & trudng con y&u khi€n sinh vién gip
khé khin trong viéc dang ky hoc phin va ca gidng vién cling gdp khé khin khi phai lién tuc
gidi dap thic méc cho sinh vién mdi khi hé thdng gip su cd.

2.1.4. Thong tin cung caAp tif phong ban

C6 d&n 50.4% it hai long va 15.4 % khong hai long vé& ngudn thong tin cung cAp tir cdc
khoa, phong ban. Mot ¢6 van hoc tap cho bi&t: “Ngay mai hét han nép don xin hoc béng
dong hanh cing sinh vién thi hém nay téi mdi duoc Khoa théng bdo la thong bdo vdi sinh
vién ndp don xin hoc bong dé khoa xét, thit héi dit cé dién thoai thong bdo lién vdi sinh vién
di nita ciing khéng dii thoi gian dé cdc em chudn bi ho so nhu gidy xdc nhdn hé ngheo, bing
diém...”. Ngoai ra, khi c¢6 nhitng di€m mdi hay nhitng thay d8i trong quy ch& dao tao, ché
dd chinh sach ching t6i ciing nhan thong tin rat chdm. Piéu nay cho thdy ngudn thong tin
cung cAp tir cic khoa, phong ban d&€n d6i ngii tw vAn ma di€n hinh 12 ¢ van hoc tip khong
nhanh chéng, kip thai.
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Bi€u 3. Thong tin cung cAp tir phong ban
2.1.5. Thai do sinh vién

V& phia sinh vién, th4i d6 clia cdc em d6i v6i hoat ddng tu van phan nao ciing 4nh hudng
dén chat lugng ctia hoat ddng ndy. Ngoai 48.7% nhitng ngudi lam cdng tic tu van cho ring
sinh vién c6 thdi do tich cuc va 44.4% cho ring sinh vién tuong ddi tich cuc ddi v6i hoat dong
tu van hoc tap. Cac em chi dong tim d&€n ddi ngii tw van hoc tap trong nhitng trudng hgp cin
thi€t. Pa s6 cdc em déu mong mudn nhin dudc sy gitip d& cla nhitng ngudi lam cdng tac tu
vin khong nhitng trong linh vuc hoc tip ma con trong linh vuc ddi song tinh cdm, trong cudc

séng riéng tu.

Tuy nhién, qua phdng van sau khong it nhitng ngudi lam cong tac tu van hoc tip cho ring:
Hoc tap va sinh hoat trong moi trudng dai hoc doi hdi SV phai ¢6 tinh tu 14p cao. Cac em phai
y thitc dudc ring minh dd 16n va minh phai chiu trach nhiém ddi vdi ban than minh. Ngudi
1am cdng tic tu van hoc tip khong phai 12 ngudi cam tay chi viéc ma chi 12 ngudi dinh hudéng.
Khi gip phai bit cit vin dé nao, SV cin phai t minh nghién citu, tim hi€u va giai quyét, chi
khi that sy cin thi€t m6i nhd dé€n d6i ngii tv van. Sinh vién phai xem mdi trudng dai hoc Ia

mdi trudng hoc tp va rén luyén d€ hoan thién ban than.
2.1.6. Panh gia cia doi ngii tu van vé midc do dat muc tiéu tu van hoc tap

Mitc dd dat muc tiéu tu van hoc tip ciing dugc xem nhu mot trong nhitng tiéu chi ddnh
gi4 chat lugng hoat dong tu vin hoc tap tai Trudng Pai hoc Tién Giang. Theo s6 lidu diéu tra
ma chiing tdi thu thap dudc c6 47% nhitng ngudi 1am cong tac tw van cho riang hoat dong tu
vin & trudng dat muc tiéu, 49.6% cho ring chi dat mot phan muc tiéu. Thuc t€ cho thiy néu
hoat dong tuv van hoc tap dat muc tiéu hd trg tot cho sinh vién trong qué trinh hoc tip gép
phin ning cao chit lugng dao tao c6 nhu thé thi mdi xem day 1a hoat ddng c6 chat lugng. Tuy
nhién hoat dong tu van hoc tip tai Trudng Pai hoc Tién Giang chua hoan toan dat muc tiéu,
day ciing 1a vin dé ma nhitng ngudi lam cdng tic tu van ciing nhu 1dnh dao trudng can phai

quan tam.
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Bi€u dd 4. Midc do dat muc tiéu tu’ van hoc tap
2.1.7. Chat lugng hoat dong tu van hoc tap

Nhim tim hi€u chit lugng clia hoat dong tu van hoc tap tai trudng PHTG tdc gia dit ra
cAu hdi dé nghi doi ngii tw van hoc tAp d4nh gid vdi 5 mitc do (5: rat tot, 4: tot, 3: kh4, 2: trung
binh, 1: dudi trung binh,). K&t qué thu dugc thé hién & biéu 5.
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Bi€u db 5. Chat lugng hoat dong tu van hoc tap

K&t qua trén cho thiy c6 41% gidng vién danh gid chat lugng cia HD TVHT & mic rat
tot va tot, c6 dé€n 51.3% danh gid chat lugng cia HD TVHT mifc kha, trong khi d6 ¢6 chi c6
7.7% giang vién danh gid § mic trung binh va dudi trung binh.

2.2. Panh gia tir phia sinh vién vé chat lugng hoat dong tu van hoc tap
2.2.1. Miic dj hai long ciia sinh vién doi véi hoat dong tu van hoc tap

K&t qua phi€u diéu tra trén sinh vién chi ra ring chi ¢6 2.5% sinh vién rit hai long va hai
long vé hoat dong tuf van hoc tap, c6 53% sinh vién tam hai long vé HD TVHT, trong khi d6
c6 trén 45% sinh vién khong hai long va hoan toan khong hai 1ong vé HD TVHT tai Trudng
PH Tién Giang.

C6 rat nhiéu ly do dudc dua ra d€ 1y gidi cho nhitng mat dugc va han ch& clia hoat dong
tu van hoc tap tai Trudng Pai hoc Tién Giang nhu sau:

2.2.2. Miic d ddp iing nhu cdu tu vén ciia sinh vién

Khi tra 18i cau hdi vé mitc d6 dap tng nhu cAu tr van hoc tap thi cé d&n 79.6% sinh vién
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cho ring hoat dong tu van hoc tap tai trudng chi dap ng mdt phan mong ddi clia ho, déng
quan tim hon nita 1a ¢6 hon 18% cho biét hoat dong tu van hoc tip khong ddp tng va hoan
toan khong dap dng mong dgi cia sinh vién.

1.4% 0.8% _17% 16.6% ™ Hoan iéoén khéngdap img
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Bi€u d6 6. Miic d6 dap @ng nhu cAu tu vin cia sinh vién
2.2.3. Ddnh gid ciia sinh vién vé cdch thiic to chiic hoat dong tu van hoc tap.

Céch thic t6 chiic hoat dong tu van hoc tip chua thuin 10i cho sinh vién ciing 1y giai
phin nao cho viéc sinh vién danh gia chua cao chat lugng cia hoat dong nay. C6 dén 43.4%
sinh vién cho ring hoat ddng tu vin hoc tap tai trudng t§ chic chua tao diéu kién thuin tién
cho ho.

K&t qué diéu tra cling cho thiy ¢6 47.8% sinh vién cho biét thdi gian t& chic tu vin hoc
tap chua phit hop, 52.2% cho ring thdi gian t& chic tu van hoc tip 1a phit hdp vdi sinh vién.
Trao d6i v6i nhitng sinh vién cho ring thdi gian td chitc hoat ddng tur vin chuta phit hgp chiing
t6i dugc bist: “Thay vi ddu hoc ky, trudc khi ding ky hoc phan ¢ vin hoc tip gip g8 dé tu
vén cho sinh vién nhung c6 van hoc tip d€ d&n khi sinh vién ding ky xong hoc phan gip truc
trdc thi lic d6 méi chiu gdp I6p” (sinh vién khoa Cong nghé Thong tin).

V& phia ddi ngii tu van 1y gidi viéc thdi gian t6 chifc tu vAn hoc tip chua nhu mong mudn
cla sinh vién nhu sau: “Vi hoc theo tin chi rdt khé tdp hop sinh vién déng dii nén chiing toi
thuong chon thoi gian sau khi hoc xong tiét cudi ciia budi sdang dé té chitc hop 16p dé tap hop
cdc em dong dii hon”.
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Bi€u d6 7. Thai gian té chife tu’ van hoc tap phu hgp

Bén canh d6, ¢& van hoc tap khong chiu trach nhiém tu van cho sinh vién sudt khéa hoc
cling phin nao 4nh hudng d&n chat lugng clia hoat dong tw van hoc tap.

Nhu nhan xét cia mot lanh dao khoa Khoa hoc co ban (KHCB): “TAt ca sinh vién nim
nhét 1a do Khoa KHCB quén 1y vi viy doi ngil tu vin ciing do khoa nay lya chon nhitng ngudi
trong khoa ddm nhiém, tuy nhién qua dé€n nim 2 cic sinh vién ndy sé& do cac khoa chuyén
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nganh quan ly vi vay doi ngii tw van s& do titng khoa chuyén nganh phan cong. Piéu nay din
dén tinh trang nhitng ngudi 1am cdng tdc tw van hoc tAp khong thé nim rd tinh hinh 16p minh
tu' van mic du khoa da t8 chitc ban giao cic 16p vé cho cc khoa chuyén nganh nhung chii y&u
chi 1a tha tuc hanh chinh”.

Nhu vy viéc thay ddi ¢d van hoc tip theo tirng nim s& khi€n ¢ van hoc tip méi phai
bdt dau lai cong viéc lam quen, thu thap ¥ ki€n va thong tin ma minh tw van va rat khé cho c6
vén trong viéc bao quét suyén suot.

Ngoai ra, chuyén nganh ctia doi ngii c6 van hoc tdp phlil hgp vé6i chuyén nganh clia 16p
ma minh ddm nhiém tu v&n ciing s& gép phian nang cao hiéu qua cla hoat dong tw van. Tuy
nhién, tai Trudng Pai hoc Tién Giang ngoai 60% nhitng ngudi lam cong tac tu vAn hoc tip c6
chuyén nganh phi hgp thi vin con 40% c6 chuyén nganh khdong phi hdp véi 16p sinh vién
ma ho ddm nhiém tv vin. Piéu nay din d&€n c6 van hoc tap khong am hiu siu vé chuyén
mon, khong nim rd ndi dung chinh clia cac hoc phan trong chuong trinh dao tao, vé nganh
nghé vi vay khong thé tu vin tSt cho sinh vién trong viéc lya chon hoc phan ciing nhu 1ap k&
hoach toan khéa.

2.2.4. Miic do hai long vé dpi ngii tu vdn hoc tap

C6 thé xem mifc dd hai 1ong cia sinh vién ddi véi doi ngii tv vin hoc tAp nhu 12 mot
trong nhitng tiéu chi d4nh gid chit lugng hoat dong tu van hoc tip. Theo s& lidu diéu tra ma
tdc gid thu dudc, ngoai 50% sinh vién cho biét twong d6i hai long vé doi ngii tu vin hoc tap
thi con dén 45% sinh vién khong hai 1ong va hoan toan khong hai long.
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Biéu d6 8. Miic @9 hai long vé ddi ngii tu’ van hoc tap

Mot ban sinh vién cAm thi'y khong hai 1ong vé doi ngii tu van hoc tap cho rang: “Cé nhiing
vdn dé khi can dén su tu vén ciia cé van nhung cé van ciing khong ndm ré va ciing khong nhiét
tinh hé trg cho sinh vién, moi diéu sinh vién can héi cé van déu kéu I6p trudng lén gdp gido vu
khoa roi vé tra loi cho l6p.”

Bén canh d6, k&t qua khéo sat cling cho thiy c6 35.4% sinh vién cdm thdy khong hai
long vé 13i khuyén clia doi ngii tu van. Trén thuc t€ néu doi ngil tu van nhan thifc 16 trach
nhiém va ¥ thifc dugc vai trd ctia minh thi ho thyc hién cong viéc tu van mdi c6 chat lugng.
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Bi€u dé 9. Miic do hai long vé 16i khuyén cta di ngii TVHT
Tuy nhién, khong it nhitng ngudi lam cdng tac tu van hoc tdp chua thong tin, gidi dap va
tu van kip thdi nhitng nhu ciu, thic mic va nhitng khé khan vé van dé hoc tip cho sinh vién:
“Em dda hoc thita sé tin chi tich lity, tuy nhién dén khi xét t6t nghiép em khong dugc ra truong
vi em hoc thita hoc phdn tu chon nhung thiéu hoc phdn bdt budc vi vy em phdi cho dén khéa
sau dé hoc hoc phan bdt budc con lai méi duge lam don xin xét tét nghiép”.

Thai d6 ctia doi ngii tu van khi sinh vién can ti€p xtdc hay c6 nhu cau lién hé cling dudc
sinh vién quan tam: “Khi thdt sw can gidi quyét khé khdn ma khong biét héi ai em mdi tim dén
c6'van. Tuy nhién thdy c6 khong mdy nhiét tinh khi nghe tui em trinh by ciing nhu tim cdch hé
tro tui em, tham chi chua nghe xong em néi thdy cé kéu em lén gdp gido vu khoa. Cudi cing di
long vong cd ngay nhung van dé ciia em van chua duogc gidi quyét. Em da rdt thdt vong va madt
niém tin.” (Sinh vién khoa Ky thuat)

Nhu nhan xét ctia Thidy ph6 Hiéu trudng trong Hoi nghi trién khai nhitng ndi dung méi
clia s tay c6 van nam 2012: “Nhiéu nguoi ddm nhiém céng tdc tu van hoc tdp tai truong chua
gdn két chdt ché vdi sinh vién, khong lién hé thuong xuyén, con quan cdch, xa roi sinh vién,
tham chi con ¢6 nhiéu CVHT con chua ndm viing hét quy ché dao tao ciia nha truong dan dén
sinh vién chua ddt long tin vao sw hudng dan ciia doi ngii tw van. Nhiéu sinh vién khi gdp van
dé khé khdn trong hoc tdp da gdp truc tiép hiéu phd, hiéu truéng dé xin dwoc gidi quyét.”

2.2.5. Co s6 vat chat phuc vu hoat dpng tu van hoc tap

Co s3 vat chat va diéu kién phuc vu cho hoat ddng tu van hoc tap ciing chua dudc sinh
vién danh gié cao, c6 d&€n 44,5% sinh vién d4nh gi4 chat lugng CSVC phuc vu cho hoat dong
tur van hoc tap trung binh va dudi trung binh. Hau hét sinh vién khi dugc phdng van déu cho
rang cdc khoa, phong ban khong c6 phong riéng danh cho hoat dong tu van.

3. K&t luan

Nhin chung chat lugng hoat dong tu van hoc tap tai Trudng Pai hoc Tién Giang chua
dudc doi ngii tu van hoc tp va sinh vién dénh gid cao. Mic du hoat dong nay da dap tng
phin nao nhu cAu tr vin clia mot bd phan sinh vién. Tuy nhién vin con nhitng bit cip trong
hoat dong tu van hoc tap tai Trudng Pai hoc Tién Giang nhu: ddi ngii tuf van con non tré vé
kinh nghiém va chua dudc trang bi k§ ning lam viéc véi sinh vién; cd s§ vat chit va diéu
kién 1am viéc chua ddp ng yéu cau ciia hoat dong nay; cach thic td chitc hoat dong tr vin
hoc tap chua tao diéu kién than 1gi nhét cho sinh vién; sy phdi hgp gifta cic phong, khoa chura
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kip thdi chit ché; vé phia sinh vién tinh chi dong gidi quyét cong viéc trong hoat dong hoc
tap clia minh chua cao con trong chd vao sy trg gidp clia doi ngii tu van.

Vi nhitng bt cip trong hoat dong tu van hoc tap tai trudng Pai hoc Tién Giang dudc
trinh bay & trén, nha trudng cin trang bi thém k§ ning tuw van cho dodi ngii tw van hoc tap,
ddng thdi c6 ché d6 khuyén khich hop 1y d€ doi ngii nay lam viéc hiéu qua hon. Bén canh d6
ciing cAn phdi ti€n hanh d4nh gid dinh k¥ chat lugng hoat dong tu van hoc tip nhiim dwa hoat
dong nay vao hé thong. Ngoai ra, nha trudng cin nhanh chéng ddm bao tinh 6n dinh ctia hé
th6ng mang va phan mém dang ky hoc phan. Cac phong ban va khoa can phdi hgp chit ché
nhip nhang trong viéc hd trd sinh vién. Tir nhitng cach thitc gidi quyé&t nay, chiing toi tin chic
ring trong tuong lai khong xa, hoat dong tu van hoc tap tai trudng Pai hoc Tién Giang s& dat
hiéu qué cao hon, gép phin nang cao chat lugng dao tao clia nha trudng./.
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Summary

The research on “Academic advising activities in Tien Giang University” aims to show
an overview of the quality of academic advising activities by using evaluations of academic
advisers and students in Tien Giang University.
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