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Céng tac phuc vu nguoi sir dung luén dwoc xem la cong tdc quan trong nhat trong qud trinh hoat déng
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16 chirc cac dich vu truc tuyén; boi dudng nang cao nhdn thire, tinh than trach nhiém cho doi ngii vién chuec
phuc vu; b sung tai nguyén théng tin; cdi tao khéng gian phuc vu; dau tw, ndng cdp trang thiét bi hién dai.
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Abstract

User service is always considered most important in the operation of Le Vu Hung Learning Resource
Center (LRC). On presenting service activities at Le Vu Hung LRC, the article proposes some measures
for improvement at the center such as: continuing service innovation, organizing online services; fostering
and enhancing the center working staffs’ awareness and sense of responsibility; supplying and providing
a large number of informative resources, renovating the service space; investing and upgrading a number
of modern and high-quality equipment. Therefore, those measures will help Le Vu Hung LRC perform and

Sulfill the best service function of training and supporting activities as well as doing scientific research at
Dong Thap University.
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1. Pit van dé

Dai hoi Dai biéu toan quéc lan tht X1 cua bang
Cong san Viét Nam da khang dinh “Doi méi can
ban, toan dién nén gido duc Viét Nam theo hudng
chuan hoa, hién dai hoa, x4 hoi hoa, dan chu hoa va
hoi nhap qudc té, trong d6, d6i mai co ché quan 1y
gido duc, phat trién doi ngii gido vién va can bo quan
1y gido duc 1a khau then ch6t” (Pang Cong san Viét
Nam, 2011, tr. 130). Truong Pai hoc Pong Thap 1a
co so giao duc dai hoc cong lap truc thude B Giao
duc va Pao tao & Pong bang séng Ctru Long, duoc
thanh 1ap nam 2003 voi st ménh la dao tao ngu@)n
nhan lyc trinh d¢ cao, da linh vuc, trong d6 khoa hoc
gido duc va dio tao gido vién 1a nong cot; nghién ciru
khoa hoc va cung cip cac dich vu cong dong; gop
phan phat trién kinh té - x4 hoi viing dong bang song
Ctru Long. Trung tdm Hoc li¢u Lé Vi Hung, Truong
Dai hoc Pong Thap véi tu cach 1a noi cung cap tai
nguyén thong tin va cac san pham, dich vu day du,
chinh xac va nhanh chong cho nguoi str dung. Ngoai
ra, Trung tam con 1a moi trudong rén luyén va phat
huy kha nang ddc lap trong viéc kham pha va tu duy
sang tao cua sinh vién.

2. Chirc nang, nhiém vu cia Trung tdm Hoc
liéu Lé Vii Hung

2.1. Chirc nang

Tham muu va gitp viéc cho Hiéu trudng quan
ly, td chire thuc hién cong tac thu vién, phuc vu cac
hoat dong ho trg dao tao, nghién ctru khoa hoc va
trién khai ing dung khoa hoc cong nghé vao cong tic
thu vién. (Truong Pai hoc Pong Thap, 2021).

2.2. Nhiém vu

Xay dung quy hoach, ké hoach hoat dong dai
han va ng?in han cua don vi. Phat trién tai nguyén
thong tin phu hop véi muc ti€u, ndi dung, chuong
trinh, linh vuc, nganh dao tao, nghién ctru khoa hoc
va phat trién cong nghé cta Truong. Tiép nhan, bo
sung va t6 chuc khai thac khoa luan, dd én, luan van,
ludn an, két qua nghién ctru khoa hoc ctia ngudi hoc
va nguoi day trong Truong; xay dung tai liéu ndi
sinh, co s¢ dir li€u hoc li¢u, tai nguyén hoc liéu mo.
T6 chire xir 1y, sap xép, luu trit, bio quan thong tin;
xdy dung hé thong tra ctru thich hop; thiét 1ap mang
ludi truy cap va tim kiém thong tin ty dong hoa. T6
chtrc khong gian doc; hudng dan sir dung san pham
va dich vy cia don vi; hoan thién k¥ nang tim kiém,

khai thac va sir dung thong tin; cing cb, mé rong
kién thtrc cho nguoi hoc, ngudi day va can bo quan
ly. Nghién ctu, ing dung thanh tyu khoa hoc, cong
nghé tién tién va cong nghé thong tin vao cong tac thu
vién. Thuc hién lién thong véi thu vién trong nudc
va nudc ngoai. Thuc hién bao cdo hang ndm va bao
céo dot xuét thude linh vuc khi co yéu cau cua Bo
Gi4o duc va Pao tao va cac cap co thim quyén. Quan
1y ngudn luc cua don vi dé thyc hién cac nhiém vu
theo chirc nang.

Trung tAm Hoc li¢u Lé Vi Hung la mdt bd phéan
khong thé thiéu trong Truong Dai hoc Pdng Thap.
Trong sudt qua trinh hoat dong Trung tam Hoc liéu
Lé Vii Hung phai luén quan tim dén viéc nang cao
chat luong cong tac phuc vu nguoi st dung, dé gop
phan thuc hién va hoan thanh tbt chirc ning, nhiém
vu 1a hd tro cho cac hoat dong dao tao va nghién ctru
khoa hoc ciia Nha truong. (Truong Dai hoc Dong
Thap, 2021).

3. Cong tac phuc vu nguwoi sir dung ¢ Trung
tam Hoc liéu Lé Vii Hung

3.1. Khai niém co ban

Nguoi st dung thu vién 1a nguoi sir dung co sé
ha tﬁng, dich vu hay tai li¢u do cac thu vién cung cép
(Nguyén, 2014).

Phuc vu nguoi st dung 1a hoat dong cua thu
vién nham tuyén truyén va dua ra phuc vu cac dang
tai li¢u hoac 1a ban sao cua ching, gitip d& nguoi toi
thu vién trong vi¢c lya chon va st dung tai licu do.
Cong tac nay duoc xay dung trén su két hop cac qua
trinh lién quan chdt ch€ véinhau cta viée phuc vu thu
vién, phuc vu thong tin, tra ctru (L&, 2000).

Cong tac phuc vu nguoi st dung luon dugc coi
14 cong tic quan trong nhat ctia thu vién. Boi vi, thong
qua cong tac nay von tai liéu quy gia cia thu vién
moi duge st dung c6 hi€u qua, moi phat huy duoc
tac dung trong phat trién moi mit ciia dat nudc, tir
d6 vi tri, vai tro xa hoi cua thu vién méi duge khing
dinh (Pham, 2003).

Toém lai, phuc vu nguoi st dung la hoat dong
cua cac thu vién, trung tam thong tin - thu vién, trung
tam hoc liéu nham goép phan thuc déy, phat trién va
dap ung dugc nhu cau tham khao, nghién ctru cua
ngudi str dung thong qua viée huéng din, cung cp
tai nguyén thong tin va cac san pham, dich vu dudi
nhiéu hinh thirc khac nhau.

113



Chuyén san Khoa hoc Xa hdi va Nhan van

3.2. Cong tac phuc vu ngudi sir dung ¢ Trung
tidm Hoc li¢u Lé Vii Hung

3.2.1. Phuong phap nghién ciru

Nham danh gia dung thyc trang vé chat luong
phuc vu nguoi st dung ¢ Trung tam Hoc li¢u L Vi
Hung, tac gia da st dung cac phuong phap nghién
ctru nhu: Théng ké s6 liéu trén hé thong phan mém
quan 1y thu vién dién tir; tién hanh khao sat 328
nguoi st dung la can b, giang vién, sinh vién va
hoc vién khi dén hoc tap, nghién ctru tai Trung tam
Hoc liéu Lé Vii Hung. Céc sd liéu thong ké duoc
truy cép tir Website cua Trung tam Hoc li¢u Lé Vi
Hung ndm 2022.

3.2.2. Co s6' Iy thuyét cdc diéu kién trong hoat
dong phuc vu nguoi su dung

Nghi dinh s6 93/2020/ND-CP ngay 18 thang
8 nam 2020 cua Chinh phu da xac dinh “Piéu kién
thanh 1ap thu vién dai hoc:

1. C6 muc tiéu t chire, hoat dong thu vién phu
hop va dap tng céc chirc nang, nhiém vu quy dinh
tai Diéu 14 cua Luat Thu vién; ¢6 ddi tuong phuc vu
la nguoi day, nguoi hoc, nhan vién thude co so giao
duc va cac dbi tuong khac c6 nhu cAu st dung thu
vién theo quy ché cua thu vién.

2. C6 tai nguyén thong tin bao gdm sach gido
khoa, gido trinh, tai li¢u tham khao, an phém bao, tap
chi phu hgp véi mdi chuyén nganh dao tao ctia co s&
gido duc duoc xtr Iy theo quy tic nghiép vu thu vién,
dap tmg yéu cau phuc vu it nhat 60% ngudi hoc va
nguoi day.

3. C6 co s& vat chat va tién ich thu vién bao dam
cac yéu cau sau:

a. Pugc bd tri ¢ trung tdm cua co sé gido duc,
thuén tién cho nguoi sir dung, dac biét dbi voi nguoi
khuyét tat;

b. Dién tich du dé luu trir tai nguyén thong tin,
khu vyc phuc vy, khu lam viéc cho nguoi lam cong
tac thu vién va cac nhu cau xur 1y nghiép vu khac;

c. Bao dam khong gian doc, bao gdm phong doc
tong hop va phong doc khac danh cho ngudi str dung
thu vién it nhat 200 m?;

d. Bao dam co s ha ting k¥ thuat cong nghé
thong tin, thiét bi két ndi mang, thiét bi an ninh, thiét
bi ngoai vi va thiét bi phu tro, mang noi bd, mang
dién rong dap tng yéu cau hoat dong chuyén mén,
nghiép vu cua nguoi lam cong tac thu vién va phuc
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vu nguoi st dung thu vién, trién khai lién thong thu
vién, t6 chire cac dich vu truc tuyén va cac dich vu
lién quan;

d. Bao dam cac thiét bi, phuong tién chuyén
dung bao quan tai nguyén thong tin, an ninh, an toan
va phong chdy, chira chay.

4. Nguoi lam cong tac thu vién phai bado dam
cac yéu cau sau:

a. Co trinh do nghiép vu thong tin - thu vién
dap ung tiéu chuén vé& vi tri viéc lam theo quy dinh
cua phap luat;

b. C6 it nhat 70% s6 ngudi lam cong tac thu vién
t6t nghiép tir cao dang trd 1én chuyén nganh thong
tin - thu vién hodc tét nghiép chuyén nganh khéc co
chimg chi bdi dudng kién thirc, k§ ning nghé nghiép
chuyén nganh théng tin - thu vién do co quan, t6 chirc
¢6 thim quyén cip;

c. Co6 kha nang rng dung cong ngh¢ thong tin
trong hoat dong chuyén moén, nghiép vu, c6 nang luc
trong viéc ho tro nguoi hoc va nguoi day tim kiém,
khai thac va str dung tai nguyén thong tin trong va
ngoai thu vién” (Chinh phu, 2020).

3.2.3. Céc diéu kién trong hoat dong phuc vu
nguoi s dung o Trung tam Hoc ligu Lé Vii Hung

a. Khong gian phuc vu

Trung tim Hoc liéu Lé Vii Hing gém hai khu
lam viéc v6i dién tich 12 2.087,89 m2. S6 lugng chd
ngéi phuc vu nguoi st dung khoang 450 chd. Hién tai,
Trung tdm Hoc li¢u Lé Vi Hung c6 cac phong phuc vu
nguoi st dung nhu: Phong Poc, Phong Mugn, Phong
Tai liéu tham khao Sau dai hoc, Phong Hoc nhom.

Céc khong gian phuc vu nguodi st dung ¢ Trung
tam Hoc liéu Lé Vit Hung duoc sap xép, bd tri linh
hoat nhu: B6 tri da dang goc hoc tap phu hop cho
nhu cau, s thich cua timg nguoi sir dung; hé thong
dén, quat, diéu hoa nhiét d§ dugc dam bao dap ting
t6t cho nguoi sir dung dén hoc tap, nghién ctru; cay
xanh dugc trang bi tai cac khu vuc phuc vu bén trong
va bén ngoai Trung tim nhim tao cam giac thoai mai,
than thién; gdc nghi ngoi, thu gian doc sach; goc nude
udng mién phi (ca phé, tra, nudce loc).

Tuy nhién, do khu lam viéc 1 ctia Trung tam
Hoc ligu Lé Vi Hung dugc dua vao su dung tu
nim 2000 dén nay mot sé hang muyc nhu tuong,
san nha, khu vuc v¢€ sinh,... da bi hu héng, xuéng
cép can dugc cai tao va sta chita. Bén canh do,
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khong gian phuc vu nguoi sir dung cua Trung tdm
Hoc liéu Lé Vi Hung gém hai khu lam viéc, cling
da anh huong dén mot phan trong cong tac to chirc
cac hoat dong phuc vu nguoi st dung nhu muon/
tra tai liéu, to chirc cac phong phuc vu, truc phuc
vu vao cac ngay nghi,...

b. Trang thiét bi hé tro

Trung tam Hoc liéu Lé Vi Hung da ung dung
phan mém quan 1y thu vién dién tir (ILIB 8.0) vao
trong hoat dong chuyén mon nghié¢p vu va Trung tam
cling c6 Website riéng gitip cho nguoi st dung thuan
tién trong viéc tra clru, truy cap tai liéu phuc vu cho
hoat dong dao tao va nghién ctru ciia Nha truong. Hé
théng may tinh ciing duoc trang bi va bao tri thudng
xuyén. Hién tai, Trung tdm cd 76 may vi tinh, trong
d6 co 13 may nghiép vu va 63 may ding dé phuc vu
nguoi st dung tra cuu, truy cap tai ligu.

Bén canh d6, Trung tam Hoc liéu Lé Vi Hung
cling da ing dung cong nghé RFID vao hoat dong
ctua Trung tdm nhu: Quan ly nguoi st dung; quan ly
an ninh cho tai liéu; kiém soat ra/vao; tram muon/tra
tai liéu tu dong; hé théng tra va phan loai tai liéu tu
dong 24/7; may kiém ké tai liéu tu dong.

c. Doi ngii vién chuec

Doi ngli vién chire Trung tam Hoc liéu Lé Vi
Hung dugc sap xép, phan cong nhiém vu phu hop
vo6i trinh d§ chuyén mén nghiép vu. Vién chuc cta
Trung tdm c¢6 11 nguoi, gdm cac chuyén nganh nhur:
Khoa hoc thu vién, cong nghé thong tin, gido duc
chinh tri,... (Biéu do 1).

=

w Khoa hoc thu vién: 45,4% mCong nghé thong tin: 18,2%
= Gido dyc chinh tri: 9,1% = Su pham Ngit vén: 9,1%
m Cong nghé Hoa hoc: 9,1% m Ké toan 9,1%

Biéu do 1. Trinh d§ chuyén mon ctia vién chirc
Trung tdm Hoc liéu Lé Vii Hung

d. Tai nguyén thong tin

Tai nguyén thong tin cuia Trung tdm Hoc li¢u
L& Vi Hung gom tai li€u in, tai liéu so hoa, lién két
dén thu vién s0, tap chi online dap ung du nhu cau
dao tao va nghién ctru khoa hoc cia Nha truong. Cu
thé, tai liéu in gdbm c6 26.809 dau sach, tuong ung
voi 128.852 quyén (bao gom gido trinh, sach tham
khao, chuyén khao, tir dién,. .. bang tiéng Viét va tieng
nudc ngoai); tai li€u s6 ndi sinh gom c6 2.293 tai ligu
va 73 loai bao va tap chi chuyén nganh trong nudc.

Bén canh do, Trung tam da chia sé co s¢ dit ligu
v6inhiéu to chirc thong tin nhu: Cuc Thong tin Khoa
hoc va Cong nghé Qudc gia, Trung tim Thong tin
va Thong ké Khoa hoc va Cong nghé Thanh pho HO
Chi Minh. Tham gia vao dy an thu vién dién tir dung
chung cho cac co so gido duc dai hoc do Ngan hang
Thé gioi tai trg. Tham gia vao h¢ thong muc luc truc
tuyén cta Lién Chi hoi Thu vién dai hoc phia Nam,
gitp cho can bg, gidng vién, sinh vién va hoc vién
co thé tra ctru, tim kiém duoc tai li€u cua tat ca cac
truong trong hé thong thudc Lién Chi hdi Thu vién
dai hoc phia Nam.

e. Cac san ph(fm, dich vu cua Trung tam

Hién tai, Trung tam Hoc liéu L& Vi Hung da
trién khai cdc san pham, dich vu phuc vu nguoi st
dung nhu:

e Muon/tra tai liéu;

e Doc tai liéu, luan vin, luan an, khoa ludn tot
nghié¢p, bdo, tap chi;

e H{ tro tim tin theo yéu cau;

e Phat hanh tai liéu, cung cap tai liéu qua dudng
buu dién;

e Phong hoc nhom, khong gian tu hoc.

Ngoai ra, dinh ky hang nam Trung tam Hoc liéu
L& Vi Hung d€u to chirc cac hoat dong nham tuyén
truyén va phat trién van hoa doc trong Nha truong
nhu: H6i sach; Cudc thi “Quyén sach an twong nhat
cua to61”; Cuoc thi “DPai sit Van hoa doc”; Toa dam
ve sach; trang tri “phong doc xanh”; Trung bay, trién
lam, x&p sach nghé thuat; Vuon cac cau danh ngon
veé sach, van hoa doc va thu vién.

3.2.4. Chat lwong phuc vu nguoi sir dung

Tac gia da tién hanh thong ké s6 luot nguoi sir
dung dén Trung tam Hoc liéu Lé Vi Hung trong giai
doan 05 nam, ttrnam 2017 dén nam 2021 (Bi€u do 2).
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Biéu d6 2. S6 lwot ngudi sir dung dén Trung tim Hoc liéu Lé Vil Hing
tir nam 2017 dén nam 2021

Tir s6 lidu théng ké ¢ Biéu dd 2 cho thay sb
luot nguoi st dung dén Trung tdm Hoc liéu Lé
Vii Hung tuong d6i 6n dinh trong nam 2017, ndm
2018. Sb luot nguoi st dung bi giam vao nam 2019
12 do s6 lwgng sinh vién tuyén sinh bi giam, nén
s6 lugt nguoi st dung dén Trung tdm giam theo.
Nam 2020, Trung tdm Hoc li¢u Lé Vi Hung duoc
Nha truong dau tu mua sim thém trang thiét bi, co
s& vat chit méi va Trung tdm ciing da trién khai
nhiéu san phém, dich vu hd trg nén thu hut duoc
nhiéu st dung dén hoc tap, nghién cttu. Nam 2021,
trudc anh hudng cua dich Covid-19 Trung tadm
chi hoat dong trong 5 thang dau nim 2021 nén s6
luot ngudi str dung bi giam nhiéu so v4i cac nim
trudc. Bén canh d6, Nha truong chuyén sang day
hoc theo hinh thire truc tuyén, Trung tam da trién
khai dich vu “Cung cép tai liéu qua dudong buu
dién” nham kip thoi cung cip tai liéu cho ngudi
st dung duogc 736 luot. Vi vay, dé phuc vu nguoi
st dung ngay cang duoc tét hon Trung tim Hoc
liéu Lé Vil Hiung can phai trién khai thém nhiéu
san phém, dich vu truc tuyén.

Ngoai két qua quan sat thyuc té, thong ké trén
phan mém quan 1y thu vién dién tir duoc trinh bay &
cac phan trén. Dé dénh gia ding hon vé chét lugng
phuc vu nguoi str dung, tic gia da tién hanh khao
sat 328 nguoi su dung, nhitng ndi dung khao sat nay
1a mot trong nhing yéu té céu thanh nén Trung tim
Hoc liéu Lé Vii Hung nhu: Cong tac to chtrc phuc
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vu theo mo hinh kho md; mirc do ho tro, huéng dan
cua vién chuc Trung tam; muc d§ dap tng cta céc
dau sach, co so dir liéu; mirc d6 dap tng ctia cac may
vi tinh. Két qua khao sat cong tac to chirc phuc vu
theo mé hinh kho m¢ (Biéu db 3).

m Co:97%

m Khong: 3%

Biéu d6 3. Mirc d hai long viéc té chirc
theo mo hinh kho mé

Qua két qua khao sat ¢ Biéu dd 3 da cho thiy
da s6 nguoi sir dung thay thuan loi khi d¢én Trung
tam Hoc liéu Lé Vi Hung tra ctru, tim kiém tai liéu.
Tuy nhién, van con mot sb it ngudi st dung danh
gia la khong, do nguoi sir dung chua quen véi cach
b tri va sip xép theo mo hinh kho mé.

Két qua danh gia vé muc dd hd trg caa vién
chttc Trung tam Hoc li¢u Lé Vi Hung trong viéc
huéng din, hd tro ngudi sir dung (Biéu d6 4).
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0,6%

—

= Nhiét tinh: 84,8%
» Theo trach nhiém phai lam: 14,6%
Khong ho trg: 0,6%

Biéu dd 4. Mitrc d9 hd tro, hwéng din ciia vién chire
Trung tam Hoc liéu Lé Vii Hung

Tir két qua ¢ Biéu do 4 cho thay vién chuc
Trung tam Hoc li¢u Lé Vi Hung dugc danh gia
1 nhiét tinh trong viéc hd trg nguoi str dung khi
dén hoc tap, nghién ctru. Tuy vdy, van con mot
s nhan xét cho rz"mg vién chtrc Trung tdm ho tro,
huéng dan 1a theo trach nhiém phai lam va khong
duoc hd tro.

Két qua khao sat viéc dap g ctia cac dau sach,
co so dit lidu ddi v6i nguoi sir dung (Biéu d6 5).

2,1%

&

m CH:97,3% wm Khong: 2,7%

Biéu do 5. Mirc do dap wrng cuia cac dau sach,
co' so dir liéu

Qua két qua Biéu dd 5 cho thiy cac diu sach,
co s6 dir liéu ctuia Trung tam Hoc liéu L& Vi Hung
co ban dap ung duoc tuong doi day du nhu cau ctua

ngudi sir dung. Tuy nhién, van con mét sb y kién
cho riang khong dap tng duoc 1a do tai liéu nghién
ctru chuyén sdu mot s6 nganh ciia Trung tim Hoc
liéu Lé Vii Hung chwa nhiéu. Nguyén nhan do céc
tai liéu d6 khong con xuét ban, phat hanh trén thi
truong nén chua bo sung dugc va Trung tam ciing
chua nim duoc hét tit ca cac nhu cau vé tai lidu cua
nguoi su dung.

Két qua khao sat vé sé luong, chit luong may
vi tinh ding dé tra ctru, truy cip tai liéu da dap Gng
da nhu ciu ciia nguoi sir dung (Biéu db 6).

m Du: 80,8%

Chura du: 19,2%

Biéu dd 6. Mirc d§ dap vrng ciia may vi tinh

Két qua Biéu d6 6 ciing cho thiy dugc cac may
vi tinh ctia Trung tdm Hoc liéu Lé Vi Hung co ban
dap tmg duoc nhu cau tra ctu, truy cdp tai lidu cia
ngudi sit dung. Hién tai, van c6 nhitng ¥ kién danh
gia 1a chua dap ung di nhu cau. Nguyén nhan do
mot s& may vi tinh ctia Trung tdm duoc trang bi da
1au, nén thudng bi 16i trong qué trinh sir dung.

Danh gia chung, qua phén tich thyc trang vé
cong tac phuc vu ngudi st dung, cho thiy Trung
tam Hoc liéu Lé Vi Hung co ban da thuc hién tot
cac nhiém vu hd trg cho ngudi day, nguoi hoc cia
Nha trudng. Tuy nhién, van con mot s6 han ché va
mot s6 nodi dung can tiép tuc duoc doi méi dé phuc
vu nguoi sir dung ngay cang duoc tot hon trong thoi
gian t61 nhu: Hinh thic phuc vu nguoi st dung; da
dang cac dich vu truc tuyén; doi ngii vién chirc Trung
tam chua dap ung du trinh d6 chuyén mon theo quy
dinh cta Luat Thu vién; bd sung tai nguyén thong
tin; cai tao khong gian phuc vy; nang cip va trang
bi thém mot sb trang thiét bi hién dai.
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4. Pé xuit mdt sé bién phap ning cao chit
lwgng phuc vu ¢ Trung tim Hoc li¢u Lé Vii Hung

Dé nang cao chat lwong cong tac phuc vu ngudi
st dung ¢ Trung tam Hoc li¢u Lé Vi Hung can thuc
hién mot s bién phap sau:

Mot la, tiép tuc d6i méi hinh thirc phuc vu nguoi
sir dung cta Trung tdm Hoc liéu Lé Vi Hung. Doi
moi va da dang hoa cac hinh thirc phuc vu véi muc
dich 1a dap ung day du, kip thoi va chinh xac nhu cau
sir dung cac san pham, dich vu ctia nguoi sir dung.
Nang cao hi€u qua st dung thong tin phuc vu cho
giang day, hoc tap, nghién ctru khoa hoc ctia nguoi
day va nguoi hoc. Cy thé nhu sau:

Tiép tuc to chtrc cac khong gian phuc vu bén
trong va bén ngoai cua Trung tdm theo hinh thic cac
kho m¢ linh hoat va thuén tién hon cho nguoi str dung.

Kho tai liéu phai duoc td chire, bd tri mot cach
khoahoc, c6 hé théng, gon gang, sach s€, thoang mat,
ding theo chuyén mén nghiép vu thu vién.

Thiét ké cac bang huéng din, so d6 bd tri cac
phong phuc vu, cac ké sach; s6 phan loai chi tiét &
ting dau ké dé nguoi s dung d& dang tim duoc tai
liéu trén ké khi can tham khao, nghién ctru phuc vu
cho hoat dong day hoc.

Xay dung phong doc da phuong tién,
khai thac mang Internet dé nguoi st dung c6
thé tiép can voi nhidu ngudn tai nguyén thong tin dudi
nhiéu hinh thirc khac nhau.

Hai la, t chirc cac dich vu tryc tuyén nham gop
phan phuc vu ngudi sir dung ngay cang duogc tot hon.

Dich vu muon/tra tai liéu sd truc tuyén: Voi
su hd tro phﬁn mém muon/tra tai liéu s Bookworm
cho phép ngudi sir dung ding nhap bang tai khoan
dugc cAp trén thiét bi c4 nhan va chi dong thuc hién
cac chtic nang nhu: Muon, doc, tra, gia han, dat chd
cho quyén tai liéu minh cin sir dung. Phan mém
Bookworm chay trén hé diéu hanh I0S, Android,
Windows nén nguoi str dung hoan toan ¢ thé thuc
hién muon, tra, st dung tai liéu ngay trén may tinh,
dién thoai thong minh,... khong bi han ché vé khong
gian va thoi gian. Phan mém cho muon dién tir con
c6 cong cy ma hoa tai liéu dién ti, gém ma hoa bao
vé va mi hoa chdng sao chép nham bao vé duoc ban
quyén tai lidu (khong in, khong sao chép/nhan ban
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sang cac thiét bi khac). Toan bd ndi dung tai liéu duoc
ma hoa theo thuat toan bao mat gén v&i chi s ID cua
ting thiét bi khai thac giup bao mat dir liéu dong thoi
cling tranh dugc viéc mat tai liéu dugc nguoi st dung
nhan ban va khai thic dong thoi trén nhiéu thiét b
khac nhau. Trudc khi tai liéu dién tir dugce nap hoac
tai vé thiét bi, tién trinh ma hoéa sé& tu dong ma tép
gbc co dinh dang PDF thanh mot tép ma gén vai thiét
bi cu thé d6 qua chi sb ID dic trung va duy nhat cta
mdi thiét bi (Tran & Tran, 2018).

Dich vu tim kiém tap trung truc tuyén: Voi
chirc nang tim kiém thong tin nhanh chong, don gian
bang viéc tim kiém trén mot giao dién duy nhat dé
tich hop két qua tir nhiéu ngudn truc tuyén va co
s& dit liéu. Ngoai ra, phidn mém tim kiém tap trung
cling cho phép mé rong pham vi tiép can thong tin
mang tinh hoc thuat tir cac nha cung cép dir liéu,
cic nha xuit ban, cac tap chi danh tiéng. Dich vu
tim kiém tap trung duoc hiéu 1a may tim kiém cho
phép ngudi sir dung tim kiém khong chi tim kiém
nhan dé tai liéu, tap chi hay video, tac gi, noi xuét
ban, nim xudt ban,... ma gitp ngudi sit dung tim
kiém nodi dung cua ting bai tap chi, timg chuong,
bai trong mat quyén tai lidu. Dich vu tim kiém tap
trung dya trén nén tang Gng dung dién toan dam
may nén d& dang truy cap thong tin tai liéu & bat
ky khong gian, thoi gian voi sy hd tro cta cac thiét
bi truy cap dién tar. Mot sb giai phap tim kiém tap
trung tryc tuyén hién nay nhu: EBSCO Discovery
Service, Worldcat Discovery Services.

Dich vu hd tro, tu van, hudng dan truc myén cho
nguoi st dung: La mot dich vu cung cép cac thong
tin giup nguoi sir dung tiép can duoc dé dang cac san
phﬁm, dich vu cia Trung tam Hoc li€u Lé Vii Hung
nhu huéng dan sir dung Trung tam, tu van muon/tra
tai liéu, tu van tim kiém thong tin,... Thong qua céc
phuong tién dé hudng dan, tu van tryc tuyén cho
nguoi st dung nhu dién thoai hodc cac trang mang
xa hoi Facebook, Zalo, Skype,...

Dich vu cép thé, tai khoan thu vién dién tir, dang
ky phong hoc nhom truc tuyén: Nguoi sir dung truy
cap Webiste ctia Trung tam Hoc liéu Lé Vit Hung ké
khai thong tin ca nhin theo mau va ndp truc tuyén.
Trung tdm s& kiém tra, tién hanh cdp theé, tai khoan
thu vién dién tir cho nguoi sir dung va thong bao dé
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ngudi st dung dén nhan truc tiép hodc chuyén qua
duong buu dién. Pdi véi viéc dang ky phong hoc
nhom truc tuyén, Trung tam s€ kiém tra va xép lich
dang ky muon phong hoc nhém cho nguoi su dung.
Néu phong hoc nhém da ¢ nguoi st dung khac ding
ky, thi Trung tdm s& lién hé voi nguoi sir dung dé
chuyén sang thoi gian khac.

Ba l4, bdi dudng nang cao trinh dg, nhan thuc,
tinh than trach nhiém cho doi ngii vién chtrc Trung
tam Hoc liéu L& Vi Hung.

Vién churc dang cong tac tai Trung tam Hoc liéu
Lé Vi1 Hung tot nghiép chuyén nganh khac, can phai
tiép tuc hoc tap dé co ching chi bdi dudng kién thic,
k¥ ning nghé nghiép chuyén nganh thong tin - thu
vién do co quan, t6 chirc c6 thdm quyén cap, dam bao
dung yéu cau vé trinh d6 chuyén mén cta nguoi lam
cong tac thu vién theo quy dinh.

Vién chitc Trung tdm phai ludn phuc vu voi
thai d6 lich sy, vui vé, mém mong dé nham nam bat
duoc dﬁy dt nhu cu vé thong tin va h tro kip cho
nguoi su dung.

Phai [udén xac dinh nguoi sir dung 1a mot bo phan
khong thé tach roi trong qué trinh hoat dong, phat trién
ctia Trung tam Hoc liéu Lé Vii Hung va dap nhu cau
nguoi su dung 1a muc dich ma Trung tam hudng téi.

Xem ngudi sir dung khi dén sir dung cac san
phém, dich vu ctuia Trung tdm la mot “khach hang”.
Vi vay, phai ludn tao cho khach hang cam théy thoai
mai, vui vé “vui 1ong khach dén, vira 1ong khach di”.

Quan triét phuong cham hanh dong cua Trung
tam Hoc liéu Lé Vi Hung la “Trach nhi€ém - Nang
dong - Hiéu qua - Khoa hoc - Than thién” dé tat ca
vién chirc thuc hién.

Bén la, bd sung tai nguyén thong tin da dang,
phong phu.

Tai nguyén thong tin dugc bd sung phai phi hop,
chinh x4c v&i dé cuong chi tiét clia tmg mén hoc,
nganh hoc. Thuong xuyén phdi hop véi giang vién,
bd mén, khoa dé cap nhat tai liéu moi duogc bd sung
trong dé cuong hodc giGi thiéu tai liéu méi xuat ban,
tai ban dé giang vién bo sung vao dé cuong.

Tai nguyén thong tin duoc bo sung phai da dang
vé ndi dung va hinh thirc, cAn chu trong bd sung nhimg

tai liéu nghién ctru chuyén sau.

Thuong xuyén kiém tra, danh gia tai nguyén
thong tin va nhu cau ctia nguoi sir dung dé c¢6 chinh
sach bd sung cho phu hop. Tién hanh thanh loc tai
nguyén thong tin 15i thoi, lac hau hodc khong con str
dung dugc.

Nam la, cai tao, stra chita khong gian phuc vu
nguodi st dung.

Khong gian phuc vu dong vai tro quan trong
trong viéc gop phan nang cao chat luong phuc vu
nguoi st dung. Khong gian hi¢n dai, sach s&, thoang
mat s& thu hut duoc nhiéu nguoi dén s dung. Vivay,
Trung tdm Hoc liéu Lé Vii Hing can phai cai tao, stra
chira lai khong gian phuc vu nguoi sir dung ¢ khu lam
viéc 1 nhu: Son lai tudng nha, 16t lai san, b tri thém
nhiéu khong gian tu hoc, trang bi thém cay xanh.

Ngoai ra, trong qua trinh xay dung chién luogc
phat trién Trung tam Hoc liéu Lé Vi Hung trong
thoi gian t6i, can quan tim dén viéc dau tu xay dung
cho Trung tim mot try so riéng, thiét ké theo mo
hinh khong gian “m¢ va xanh”, véi dién tich khoang
6.000m>.

Scu la, nang cap, dau tu thém mot sb trang thiét
bi hi¢n dai.

Néng cap cac may vi tinh phuc vu cho cong tac
chuyén mon va phuc vu nguoi su dung dugc trang
bi tir nam 2019 tré vé trude nhu: Nang cdp RAM, 6
cung SDD, cai dat phf?m mém diét Virus Kaspersky.

Nang cap ha ting mang Internet, trang bi thém
céc thiét bi phat Wifi cho cac phong phuc vu, phong
hoc nhom, khong gian tuy hoc cua Trung tdim Hoc
li¢u L€ Vi Hung.

Pau tur thém mot s6 trang thiét bi hién dai dé hd
trg cong tac chuyén mon va phuc vu nguoi st dung,
nhu: Robot kiém ké tai liéu tu dong; tu Locker mugn/
tra tai liéu tir xa RemoteLocker; ti tai li¢u thong minh
SmartShelf; hé théng quan 1y ta gui d6 théng minh
10T LIB-LOCKER.

5. Két luan

Bai viét da nghién ciru, danh gia thuc trang chat
luong phuc vu nguoi stt dung ¢ Trung tam Hoc liéu
Lé Vii Hung, trén co s& d6 giap Trung tam tiép tuc
phat huy nhing wu diém d4 lam dugc va dé xuat thém
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mot $6 bién phap thuc hién nham khéc phuc nhiing
han ché con ton tai. Nguoi su dung la mot trong
nhiing yéu té cau thanh cta Trung tdm Hoc liu Lé
Vii Hung, do vay céc hoat dong lién quan dén cong
tac phuc vu ctia Trung tdm déu can dugc xdy dung
trén co so nghién ctru v& nhu ciu ciia ngudi sir dung.
Cong tac phuc vu nguoi s dung mudn dat hiéu qua
cao, dap tng duoc kip thoi va tdi da nhu cau ngudi
sir dung doi hoi phai ¢ su hd trg, phdi hop cta nhidu
bién phap duogc trinh bay ¢ trén. Dé dat duoc diéu do
thi khong chi ¢6 su nd lyc ciia Trung tim ma con la
su quan tam, hd trg ctia Ban Giam hiéu va sy phéi
hop giita cac don vi trong Nha trudng nhim hudng
tdi xay dung Trung tdm Hoc li¢éu Lé Vi Hung hién
dai, than thién va ludn hd tro tich cuc cho cac hoat
dong dao tao, nghién ctru khoa hoc./.
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