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Tém tit

Day hoc truc tuyén da mo rong co hgi hoc tdp cho tat ca moi nguoi, voi sy hé tro ciia cong nghé hinh
thire day hoc nay dan tro nén pho bién va phat trién ngay cang da dang hon. Bén canh nhitng wu diém dem
lai thi day hoc trie tuyén ciing ddt ra nhu"ng thach thirc trong cong tac quan ly hoat dong day hoc dé vira dat
dwoc muc tiéu glao duc vira dam bdo tat ca déu dwoc binh ddng khi hoc tdp trén nén tang sé. Dwa vio co
s6 khoa hoc bai viét trinh bay déc diém ciia phirong phdp, phirong tién va cong cu trong day hoc triec tuyén
cting nhw nhitng rao can ma nguoi hoc gap phdai khi tham gia hoc tap trén nén tang cong nghé so. Bai viét
cing chi ra yéu cau ho tro nguoi hoc trong lop hoc truc tuyén, lwa chon cach thirc kiém tra danh gia phu
hop dac diem cua lop hoc. Tu dac diem va yéu cau néu trén, tac gia dé xuat bon bién phap quan ly bao gom
xdy dung ké hoach day hoc truc tuyén, boi duwong nang cao nang luc day hoc truc tuyén cho gido vién, tang
cuong giam sdt va phat trién hé thong ho tro nguoi hoc cﬁng nhu danh gia hiéu qua quan ly hoat déng danh
gla trong day hoc truec tuyén. Pay dwoc xem la co s¢ dé quan Iy hiéu qua hoat dong day hoc thic day cong
bdng, binh ding trong dao tao triec tuyén, gép phan thiee hién muc tiéu phat trién gido duc cia quéc gia.
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Abstract

Online education provides greater learning opportunities for all, which is getting more popular and
complex as technology grows more advanced. However, it poses a number of obstacles in terms of managing
teaching-learning activities securing educational objectives and learner equity. This study examines the
distinctive features of online teaching methods, strategies, and tools utilized, as well as barriers that
learners encounter in this regard. It emphasizes vital support to students in online learning and properly
selects evaluation methods appropriately. Accordingly, the author proposes four management solutions to
promote equality and equity in online education, thereby securing educational goals. These solutions include
course planning, teacher professional development in online education, boosting course supervision while
establishing a support system for student learning, and evaluating the effectiveness of managing students’
assessment in online learning as a whole.

Keywords.: Equity in education management, management of teaching and learning activity,
online education.
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1. Pt van dé

Toan cau héa véi su phat trién manh mé cua
cong nghé thong tin (CNTT) va truyén thong da tac
dong dén moi khia canh cta xa hoi, trong do co6 giao
duc. Nhirng uu diém ndi bat dem lai tir dit lidu sb
hoa, cong nghé phin mém va Internet da thuc diy su
phat trién ctia céc loai hinh gido duc voi nhiéu hinh
thire dao tao, trong d6 co day hoc truc tuyén. Pao
tao truc tuyén d3 mo ra nhiéu co hoi hoc tap cho cho
nguoi hoc (Wagner & cs., 2008; Means & cs., 2010;
Boling & cs., 2012; EdSurge, 2020; Kamysbayeva &
cs., 2021) nhung dong thoi ciing tao ap luc ddi véi
c4c co s6 gido duc trong quan 1y dé khong ngimg cai
tién, nang cao chét luong dao tao.

Su chuyén bién cua céac hinh thirc hoc tap truc
tuyén tré nén manh mé& hon trong nhitng nim gan
day, dac biét khi dich Covid-19 da lam cho hon mét
ty rudi tré em phai nghi hoc dai han, hon mét triéu
sau em khong duoc tiép can véi gido duc chinh qui
lam anh huéng dén 98% hoc sinh sinh vién trén
toan thé gigi (UNESCO, 2020). Cac hé thdng gido
duc da linh hoat déy manh chuyén tur day hoc tryc
tiép sang truc tuyén dé thich tmg. Nhiéu nén tang va
ung cong nghé dugc dua vao st dung trong day hoc
truc tuyén voi muc dich gia ting himg thu, dong co
va thanh cong cua nguoi hoc (Bhuasiri & cs., 2012;
Leslie, 2019; Cucco & cs., 2021; Esteron, 2021). Tuy
nhién, bén canh nhirng 1¢i ich dem lai thi dao tao truc
tuyén cling boc 16 nhiéu thach thirc trong viéc bao
dam chét lugng va binh dang cho ngudi hoc (Sator
& Williams, 2020; Esteron, 2021), dac biét khi hinh
thirc dao tao nay ludn can cd nén tang cong nghé, cac
thiét bi két ndi, twong tac (Carrier, 2017) va yéu cau
vé kha nang st dung cong nghé thong tin va truyén
thong cua nguoi hoc.

Thong ké cho thay, mic du nhéan loai dang trong
thoi dai ky nguyén sb véi sy gia ting manh mé cua
cac thiét bi di dong nhung van con hon bén ty hai
ngudi dang con ngoai tuyén (Stracte, 2019), trong
d6 c¢6 nhiéu hoc sinh khong thé két ndi va khong co
du phuong tién dé tham gia vao cac hoat dong hoc
tap. Nghich 1y nay dit ra nhiéu van dé lién quan cong
bang va binh ding giita cic nhom nguoi hoc trong
day hoc truc tuyén (Sator & William, 2020) dic biét
d6i voi nhém chua c6 nang luc sir dung cong nghé
hodc khong c6 du thiét bi, phuong tién dé tham gia
hoc tap (Anderson & Perrin, 2018; Esteron, 2021).

18

Thuyc trang nay dit ra nhitng yéu cau vi mo vé mit
chinh sach ciing nhu dé ra cac bién phap quan ly doi
v6i hoat dong day hoc trong méi trudng truc tuyén.
O pham vi 16p hoc, gido vién ludn la nhan t tac
dong truc tiép téi co hoi va thanh cong cia nguoi
hoc, chinh vi thé thanh thao vé cac phuong phap su
pham sb va c6 da nang lyc lam chi cong nghé cua
d6i ngii ndy c6 ¥ nghia quyét dinh t6i mirc d6 binh
dang vé co hoi hoc tip va thanh cong trong day hoc
tryc tuyén cua ngudi hoc.

O Viét Nam, trude su phat trién nhanh chéng cia
nén tang cong nghé s, Chinh phii da ban hanh Nghi
dinh 64/2007 va nganh Giao duc da nhanh chong ting
dung CNTT vao day hoc, déy manh viéc xay dung bai
giang E-learning va d6i m6i phuong phap day hoc.
Ngay 22/4/2016 Bo Gido duc va Bao tao da ra Thong
tu s6 12/2016/TT-BGDPT quy dinh vé viéc tmg dung
CNTT trong dao tao qua mang Internet. Van ban nay
chi dan va dinh nghia rd mot s6 mo hinh va cac murc
d6 tmg dung CNTT nhu dao tao két hop (Blended
learning), hoc tap dién tir (e-Learning). Dén ngay
30/3/2021 B6 Gido duc va Bao tao ban hanh Thong
tu 09/2021/TT-BGDPT hudng din chi tiét viéc t6
chtrc nang cao chat luong day hoc va hoan thanh
chuong trinh gido duc ¢ bac phé thong, md rong co
hoi tiép can gido duc cho ngudi hoc, phét trién ning
luc str dung CNTT v6i myc tiéu thiic ddy chuyén doi
s6 trong nganh gido duc. Dya vao hudng dan tir cac
van ban phap ly dugc néu trén cac hinh thirc dao tao
tryc tuyén dang dan tré nén pho bién hon, tuy nhién
thuc tién td chirc day hoc truc tuyén (Lé & Vo, 2019;
Phan, 2021; Tran & Nguyén, 2020) vé co s ha tz‘ing,
chét luong dao tao, nang luc cua doi ngili gido vién va
bat binh dang giita cac nhom ngudi hoc.

Quan 1y hoat dong day hoc cua gido vién trong
16p hoc tryc tuyén quyét dinh dén binh déng, binh
dang trong hoc tap tryc tuyén phan anh chét luong
toan dién cua hé théng giao duc (Esteron, 2021). Thyc
té hién nay cho thiy cac qudc gia ludn ting cudng
dau tu nguén luc dé khai thac tdi da céc tién ich cua
cong nghé nhim nang cao chat lugng gido duc. Gido
vién dugc bdi dudng, cap nhat cac phuong phap day
hoc hién dai v&i tng dung cia CNTT va truyén thong
dé phat trién nang luc nguoi hoc trong thoi dai cong
nghé sb. Tuy nhién, binh dang trong gido duc, cu thé
binh dang vé cong nghé s (digital justice) trong day
hoc truc tuyén chua phai 12 uu tién cua nhitng nha
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hoach dinh chinh sach giao duc (Affouneh & Burgos,
2021) va day cting chua phai la ndi dung uvu tién trong
dao tao, boi dudng gido vién. V&i myc dich cung cap
co s6 khoa hoc vé day hoc sb dé dé ra cac bién phap
quan ly, bai Vlet phan tich dic diém cuta day hoc truc
tuyén va yéu cau vé phu’ong phép day hoc, cong cu
va phuong tién day hoc, kiém tra danh giavacac diéu
kién hd trg nguoi hoc dé thuc diy cong bang va binh
dang trong day hoc truc tuyén.

2. N§i dung

2.1. Mt s6 khai ni¢m

Binh déng trong giéo duc: C6 nhiéu dinh nghia
khac nhau Ve binh dang trong gido duc, Esteron
(2021) cho rang b1nh dang 1a moi ngudi déu c6 co
hoi tiép can vé ngudn luc gidng nhau khong phan biét
quéc tich, gioi tinh hay sy khac biét vé tu tuong hodc
nhitng khiém khuyét vé tinh than, thé chat. Trudc do
OECD (2012) d4 nhdn manh rang binh dang trong
gi4o duc lién quan dén hoa nhap va cong bang, trong
d6 moi ca nhan déu c6 co hodi duge giao duc, dugc
tham gia hoc tap dé phat trién ban than. Sy tong hoa
ctia hai gid tri cong bang va hoa nhap 1a yéu t6 ¢t 16
dé timg ca nhan dugc hd trg nhim dat méc do phat
trién co ban chung ma khong gip phai bt ky rao can
nao do diéu kién kinh té, hoan canh gia dinh hoac
ddc diém gidi tinh (Schleicher, 2014) dem lai. Noi
cach khac, binh ding tap trung vao viéc phan phdi
co hdi mot cach cong bang véi tat ca cac ca nhan va
dwa trén nguyén tic tu do ciing nhu quyén duoc Iya
chon (Mazzoli & cs., 2017). Ké thira tir nhitng dinh
nghia vé binh ding néu trén, binh ding trong day hoc
truc tuyén lién quan dén viéc thiét 1ap co hoi hoc tap
mot cach khéch quan, cong bé'lng dé tit ca ca nhan
du khac nhau vé diéu kién song déu dugc tham gia
hoc tap nhdm dat dwoc trinh d6 phat trién twong tng.

bao tao truc tuyen va day hoc truc tuyen: Khai
niém dao tao truc tuyén duoc dinh nghia theo nhiéu
cach khac nhau nhung chua c6 sy phan dinh 1o rang
(Means & cs., 2010; Moore & cs., 2011; Mayer,
2014) gitra dao tao tir xa (distance learning), hoc tap
tryc tuyén (e-learing) va dao tao truc tuyén (online
education). Mic du chwa c6 sy thong nhit nhung
diém chung céc tac gia déu nhan dinh dao tao truc
tuyén 1a moi truong t6 chic cac hoat dong day hoc
mé gém dong bo hoic khong dong bo, duoc to chire
& nhiéu mirc do khac nhau nhu dao tao truc tuyén
thay thé hoan toan cho dao tao truc tiép hodc két hop

(blended learning) gitra truc tuyén va truyén thong
(Means & cs., 2010). Nhu vay, day hoc truc tuyén la
viée t6 chirc cac hoat dong day va hoc dwa trén trén
nén tang cong nghé va két ndi mang internet (Means
& cs., 2010; Singh & Thurman, 2019) thong qua céc
phan mém va nén tang truc tuyén hoat dong day hoc
¢6 thé dién ra moi ltic, moi noi.

Quan 1y hoat dong day hoc truc tuyén: quan ly
hoat dong day hoc la viéc str dung cac ky nang va k¥
thuét khac nhau dé t6 chirc cac hoat dong nham gitp
nguoi hoc tap trung, chu ¥ voi cac nhi€ém vu va dat
hiéu qua hoc tap (The Glossary of Education Reform,
2018). Qua trinh quan 1y nay yéu cau ngudi day phai
tao moi truong va diéu kién thuén loi cho viée hoc
thong qua cac budc: thiét ké nang cao cac hoat dong,
t6 chirc thuc hién, giam sat trong khi thyc hién va danh
gia. Voi diém dic thu hoat dong day hoc truc tuyén
thuong két hop cac bién phap quan 1y phong ngira
d6i v6i nguoi hoc trudce cac rao can, cu thé quan ly
dé dap tng nhu cau hoc tap dac biét cua ca nhan, ho
trg dé ngudi hoc khong bi ¢o lap trong khong gian
40 nhat 1a khi thiéu sy twong tac tryc tiép voi nguoi
day (Keshavarz & cs., 2022). Nhu vay, quan 1y hoat
dong day hoc truc tuyén la qua trinh 1ap ké hoach dé
diéu khién cac hoat dong twong tac trong moi trudng
tryc tuyén, to chirc cac hoat dong day hoc trong méi
truong 4o, ¢6 chién lugc gidm sat hd tro nguoi hoc
trong qua trinh giang day va danh gia két qua day hoc
dé quan sat viéc dat dugc muc tiéu day hoc.

2.2. Hoat déng day hoc tryc tuyén

Hoat dong day hoc truc tuyén co ban dugc t6
chirc dya trén nén tang cong nghé, & day nguoi day
s€ lya chon cac ung dung, cong cu day hoc dé td
churc cac hoat dong, qua d6 nguoi hoc tuong tac trén
khong gian 4o, duoc truy cap, doc va truy xuat cic
tai nguyén hoc tap sb dé thuc hién nhiém vu day hoc.
Qua trinh hoc tip nay yéu cau ngudi hoc phai cé cac
thiét bi dién t nhu dién thoai, may tinh bang, may
tinh xach tay, cong nghé web dé két ndi va tuong
tac vao cac trai nghiém hoc tap (Milton & Vezzo,
2013; Nanjundaswamy & cs., 2021). Ngoai ra, ho
phai ¢6 kha ning sir dung cac thiét bi va diéu khién
cac ung dung dé khai thac tai nguyén hoc tap tir nén
tang cong nghé nham dat dugc muc tiéu hoc tap. Vi
vay, thanh cong cua day hoc truc tuyén phu thudc
rat nhidu vao cac thiét bi cong nghé, thiét bi nghe
nhin, phan mém tmg dung, mang internet (Carrier,
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2017; Stracte, 2019; Esteron, 2021) va nang lyc sur
dung cong nghé¢ cia nguoi hoc. Tuy nhién, & 16p
hoc truc tuyén khong phai tat ca cac ca nhan déu co
day di phwong tién hodc thanh thao khi thao tac trén
cac Gmg dung cong nghé, mot s6 khong cé du thiét
bi nghe nhin hodc mang internet on dinh (Stracte,
2019; Esteron, 2021) khi tham gia vao cac hoat dong
tuong tac. Chinh vi thé, viéc lwa chon phuong phap,
phuong tién va cong cu day hoc truc tuyén ciing
nhu kip th01 hd tro ngudi hoc trong qua trinh day
hoc trén nén ting cong nghé s co y nghia rat quan
trong trong viéc thiét 1ap co hoi hoc tap binh déng
cho nguoi hoc, ddm bao tAt ca cac ca nhan déu dugc
tiép can va tham gia vao cac trai nghiém hoc tap c6
chat lugng dé thanh cong.

2.2.1. Phirong phdp day hoc triec tuyén

Phuong phéap day hoc 1a cach thirc tiép can cua
nguoi day thong qua cac phuong thirc dé dat muc
tiéu day hoc. Day hoc truc tuyén thuﬁmg két hop sir
dung cac phuO’ng phap su pham s6 qua nén tang céng
nghe dé truyén tai néi dung nham dem lai loi ich cao
nhit cho ngudi hoc. Noi dung ctia phuong phap su
pham s6 12 nguoi day can c6 ké hoach dé diéu khién
cac hoat dong day hoc trén nén ting cong nghé ky
thuat sb trong d6 ngudi day c6 thé doc, truy cap, truy
Xuét va str dung céc tai nguyén hoc tap s va dua ra
phan hdi. Mbi trudng hoc tap nay gitp ngudi hoc
c6 thé twong tac, két ndi véi thé gisi rong 16n hon,
nang cao trai nghiém hoc tap thong qua cac thiét bi
dién tir va cong nghé web nhu mang xa hoi, blog,
wike, dién thoai, may tinh, may tinh bang (Milton &
Vezzo,2013; Nanjundaswamy & cs., 2021) ma khong
bi rang budc boi yéu td dia 1y (Singh & Thurman,
2019, Tippiwan & cs., 2021). Tham gia cac 16p tryc
tuyén, nguoi hoc s& phai twong tac, truy cap ti cac
n6i dung va tu duy dé xur 1y cac thong tin duoc cung
cip qua nén tang cong nghé, tir d6 lién hé chung véi
kién thirc c6 sin qua sy hd tro cia gido vién nguoi
hoc sé& kién tao kién thirc méi (Mayer, 2009; Means
& cs., 2010; Hattie, 2010; Mayer, 2014; Banna & cs.,
2015; Martin & Bolliger, 2018; Cucco & cs., 2021).
Nhu vay, cdt 18i cta gido vién khi van dung phuong
phap day hoc truc tuyén 1a cac phuong thirc tiép can
phai c6 ¥ nghia ddi voi nguoi hoc, cu thé ngudi hoc
c6 thé sir dung cac thiét bi cong nghé ctia minh két
ndi va tham gia vao ndi dung bai hoc dé dat muc tiéu
hoc tap ma khong gép phai rao can nao.
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Day hoc 1a qua trinh, diém chung cua dao
tao truc tuyén can dén cong nghé va két ndi mang
(Cojocarius & cs., 2014) nhung khong c6 nghia
hoat dong day hoc chi dién ra khi c6 két ndi mang
internet (Anderson & Perrin, 2020) ma nguoc lai,
qua trinh hoc tap van phai dugc tiép dién ngay ca
khi khong cé két nbi. Véi yéu cau nay, ngudi day
can ¢6 ké hoach day hoc chi tiét voi nhiéu phuong
an tiép can dé diéu khién céc hoat dong hoc tap trén
nén tang cong nghé dé ngudi hoc dé dang tiép cén,
thuén tién tham gia (Bhuasiri & cs., 2012; Cojocariu
& cs., 2014; Hauck & Kurek, 2017) va dé dang tai
xubng, luu giit trén thiét bj (cua c4 nhan hodc khi
dung chung thiét bi v6i ngudi khéc, ké ca khi sir
dung thiét bi cong nghé chi ¢6 chirc ning co ban)
dé str dung ngay ca khi khong c6 két ndi mang. Do
Vay, lya chon phuong phap hoac ky thuat day hoc
can dit trong mdi quan hé véi dic diém, nhu céu,
kha ning va hoan canh ciia nguoi hoc dé dam bao
tat ca cac ca nhan van co thé sir dung tai nguyén,
tham gia hoc tip ngay ca khi bi gian doan vé khong
gian hodc bi han ché boi diéu kién hoc tap.

Mdi ca nhan ngudi hoc déu ¢6 phong cach va
nhu cau hoc tap khac nhau, dic diém nay yéu ciu giao
vién phai to chirc cac hoat dong day hoc trong moi
trudng a0 bang nhiéu phuong thire tiép can, dic biét
khi ngudi hoc roi vao cam giac don doc do thiéu trong
tac vat 1y (Alawamleh & cs., 2020). Do vay, ngoai
phuong thirc 161 n6i va chit viét, nhidu gido vién van
dung phuong phap minh hoa truc quan dé kich thich
hting tht cta nguoi hoc (Hattie, 2010; Mayer, 2009;
Martin & Bolliger, 2018; Cucco & cs., 2021; FAO,
2022), cu thé nhu hinh anh, ghi hinh, video tuong
tac, biéu dd, mo hinh mé phong... Ngoai ra cac hoat
dong thuc hanh, trai nghiém, phéi hop nhém, tro choi
tuong tac (Tippiwan & cs., 2021) trén moi truong
) cling dugc dua vao st dung dé dat muc tiéu day
hoc. Hi¢u qua cua phuong phap nay chi dugc phat
huy khi gido vién xac lap ké hoach day hoc chi tiét,
trong d6 ting tiép can va phuong thirc to chic hoat
d6ng day - hoc phai duoc giam sat va kiém tra thudng
xuyén dé dam bao tinh dai chung clia cic tai nguyén
day hoc. Ngoai ra, ngudi day can thiét 1ap co ché hd
trg trong qua trinh day hoc dé dam bao tat ca déu dé
dang, thuan tién tham gia vao cac hoat dong hoc tap
ma khong doi hoi phai co két ndi mang manh  hay st
dung céc thiét b1 c6 chiic nang phuc tap, cAu hinh
cao hodc yéu cau k¥ nang chuyén su vé cong nghé.
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Nhu da phan tich ¢ trén, hoc tép trong moi
truong true tuyén ludn can c6 su két ndi, phdi hop,
tuong tac (Hyun & cs., 2017; Banna & cs., 2015;
Martin & Bolliger, 2018) dé ngudi hoc lién hé va kién
tao kién thirc méi. Céc hoat dong tuong tac trén nén
tang truc tuyén gitip nguoi hoc duy tri sy tap trung
va phat trién tu duy (FAO, 2021), ho tr¢ nén soéi ndi
va nhén thire dugc y nghia hi¢u qua hon so vdi moi
truong ddng bo (Banna & cs., 2015). Tuy nhién khong
phai tat ca ngudi hoc déu co day du diéu kién dé tuong
tac & moi truong ddng bo (Martin & Bolliger, 2018),
cu thé mot sb nguoi hoc chua c6 du nang lyc cong
nghé va khong thé tham gia vao cac dién dan hoic
cac hoat dong tuong tac khi hoc tap déng b, sb khac
c6 thé bi thiéu thiét bj va khong c6 két ndi mang on
dinh dé tham gia vao cac hoat dong hoc tap do giao
vién yéu cau... Chinh vi thé gido vién ludn phai kiém
tra, theo doi murc do tuong tac ciia nguoi hoc tir do co
céc phuong an du phong dé hd trg ngudi hoc, ké ca
thiét ké cac hoat dong hoc tap & ca moi truong dong
bd va khong dong bo, dam bao tt ca ngudi hoc déu
duoc hd tro dé co co hoi b'fmg nhau trong viéc tham
gia va phat trién (Martin & Bolliger, 2018; Banna &
cs., 2015; Yusuf, 2020).

Nhu vay, quan 1y hoat dong day hoc truc tuyén,
cu thé 1a phuong phap day hoc cin dua trén co so
khoa hoc ctia phwong phéap giang day s6, viéc Iya chon
phuong phap trong qua trinh day hoc phai dugc than
trong 1én ké hoach, trong d6 két hop st dung cac cach
tiép can phu hop voi cac nhom ngudi hoc trong moi
truong hoc tap 4o, cac phuong thie td chure dé thuc
hién cac hoat dong hoc tdp phai dugc xem xét dua
trén diéu kién hoc tap dé dap g nhu cau thiét yéu
clia c4 nhan trong hoc tap. Ké hoach ciia timg hoat
dong day hoc trong méi trudng truc tuyén phai co
mdi lién hé véi ddc diém cua ngudi hoe va kha ning
cua ho, dic biét can giam sat va c¢6 bién phap quan
1y voi cac dbi tuong yéu thé trong qua trinh t6 chirc
cac hoat dong tuong tac trén moi truong ao.

2.2.2. Phwrong tién va cong cu day hoc triee tuyén

Céc nén tang cong nghé hién nay trong day hoc
tryc tuyén dugc chimg minh dem lai rit nhiéu tién
ich cho nguoi hoc (Kamysbayeva & cs., 2021), dac
biét d6i v6i thé hé tré khi ho rat tinh nhay trong viéc
tiép can va sir dung cong nghé k¥ thuét, tuy nhién
van con ti 1& 16n thiéu phuong tién va nang luc su
dung dé tham gia vao cac hoat dong hoc tap trén moi

truong s6 (Anderson & Perrin, 2020). Trong khi d6
day hoc truc tuyén thuong két hop st dung nhiéu tng
dung phan mém va két n6i a0 (Bhuasiri & cs., 2012)
dé dat muc tiéu day hoc. Pic diém nay yéu cau nang
luc 1am chu cua gido vién trong viée sir dung, diéu
khién cac phuong tién, cong cu day hoc dé dap tng
nhu cau da dang cua ngudi hoc.

Nghién ctru chi ra cho thdy ngudi hoc trong moi
truong truc tuyén thudng c6 xu huéng xao nhang chi
sau 10 - 15 phut giang day (Bhuasiri & cs., 2012),
vi vay giao vién thuong chia nhé ndi dung day hoc
bang cac hoat dong tuong tac trén nén tang cong
nghé dé thac déy ddong co hoc tap. Tuy nhién mot )
tmg dung yéu cau ngudi ding phai tra phi hodc doi
hoi tinh ning nang cao ca cac thiét bi, trong khi 6
khong phai tit ca ngudi hoc déu c6 ddy du phuong
tién va diéu kién st dung. Chinh vi vy, quan 1y hiéu
qua viéc st dung cac nén tang cong nghé va cac ting
dung cong cu trong qua trinh day hoc qua cac Ung
dung mién phi, c6 sin va nam trong kha ning tiép
can cua nguoi hoc (Mucundanyi & Woodley, 2021)
nhu do hoa tuong tac (interactive infographic), video
hodc live stream, tro choi (gamification)... mang lai
¥ nghia rat 16n trong viéc cung cip co hoi tham gia
cong bang cho tat ca cac ca nhan nguoi hoc.

Cu thé hon, tiy timg phuong phap day hoc mdi
giao vién s€ sir dung phuong tién, cong cu tuong Gng,
tuy nhién trong thuc té khong phai phuong tién, cong
cu day hoc nao cling dem lai hi€u qua cho nguoi hoc,
dac bi¢t khi tinh nang cua cac phuong ti¢n, cong cu
khong than thién v6i nguoi dung hodc thiéu phi hop
v6i diéu kién két ndi mang internet, hay nang luc
chung ctia 16p vé cong nghé, tinh pho bién cua thiét bi
st dung... Vidu: cac hoat dong tuong tac truc tiép trén
bang trang (jamboard), forum, phong hop, polling,
padlet, miro... hiéu qua ddi véi nguoi hoc c6 du thiét
bi, két ndi 6n dinh va c6 su nhay bén vé cong nghé.
Tuy nhién d6i voi nhém nguoi hoc thiéu phuong tién
hoc tép, chua co két ndi internet dn dinh sé rat chat
vat, thdm chi nan long khi tham gia tuong tac trén
céc cong cu phan mém nay. Do vy, khi 1én ké hoach
Ira chon g dung phan mém va cac phuong tién hoc
tap, gido vién can dam bao chung & trong pham vi sir
dung cta ca chii thé nguoi day-ngudi hoc. Pham vi sir
dung bao ham ca phan ctng (thiét bi) va mém (g
dung than thién, phd bién). Vi du ddi véi 16p hoc yéu
vé kha ning cong nghé va thiéu vé thiét bi, gido vién
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¢6 thé str dung google classroom dé dua noi dung day
hoc thay vi Zoom hodc Skype, tuong tac va giao nhan
cac nhiém hoc tap. Google docs ciing khong con xa
la véi hau hét nguoi hoc trong viée dua y kién, tham
gia chinh sira cic san pham. Google scholar 14 ting
mg dung hitu ich, mién phi trong viéc tim kiém va
tiép can tai nguyén hoc tap mién phi hay tng dung
QuickTime Player - Content Creation Tools ding dé
mién phi ghi 4m ghi hinh trén may tinh... Tuy nhién,
dbi voi 16p c6 nang luc tot vé cong nghé va day du
thiét bi, giao vién co thé sir dung cac nén tang cong
nghé nang cao d¢é gia ting himg tht va hiéu qua trong
thuc hién nhiém vu day hoc.

Leslie (2019) da nhin manh rang sir dung cong
nghé gido duc va cong cu phu hop s€ giup kich thich
nguoi hoc, giup ho nhanh chong thich nghi véi moéi
truong hoc tap ao tur do cai thién két qua hoc tap,
nang cao mirc do hai long. Diéu nay khong ¢ nghia
mdi gido vién phai try thanh nhiing chuyén gia vé
cong ngh¢ (Mucundanyi & Woodley, 2021) ma quan
trong hon 1a kha nang quan ly hi¢u qua cac cong cu
nay dé thyuc hién nhiém vu day hoc, cong ngh¢ chi la
phuong tién hd tro phuong phép day hoc dé dat muc
tiéu. Do vdy, quan trong nhat gido vién phai 1a nguoi
¢6 kién thirc chuyén mén, c6 k¥ niang su pham va co
hiéu biét vé cong nghé. Chuyén mon va ky ning su
pham t6t s& dinh huéng giao vién trong viéc hoach
dinh cach thic tiép can phu hop nguoi hoc, k§ ning
su pham tdt va hiéu biét vé cong nghé 1a nén tang
dé gido vién trién khai, kiém soat, diéu khién cong
nghé va nhanh chéng danh gia tim ra chién lugc hd
trg' nguoi hoc dé dat muc tiéu day hoc. Cu thé hon,
chuyén mon va nang luc su pham dinh hinh gido
vién trong viéc ra quyét dinh lya chon cac thiét bi
cong nghé, cac phan mém tmg dung phti hop dé tat
ca ngudi hoc déu duoc cong béng, ¢6 co hoi tham
gia hoc tap dé phat trién va thanh cong (Bhuasiri &
cs., 2012) trong mdi truong hoc tap sb.

2.2.3. Su hé tro déi véi nguoi hoc trong day
hoc truec tuyén

Mot trong nhiing trd ngai trong dao tao truc
tuyén 1a thoi quen ctia ngudi hoc, da phan da quen c6
sw dan dit truc tiép cta gido vién & moi truong vat 1y
cu thé trong 16p hoc truyén thdng, do vay ho d& dang
roi vao cam giac don doc hodc thiéu ddong co hoc tap
trong 16p hoc tryc tuyén (Alawamleh & cs., 2020).
Dic diém nay thé hién rd nét hon dbi voi nhom nguoi
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hoc yéu ning luc vé cong nghé hoidc khong ¢ du cac
thiét bi, phuong tién dé tham gia vao cac hoat dong
truc tuyén. OECD (2020) da diéu tra va nhan dinh
rat nhiéu hoc sinh phai trai qua cam xtc dau khd, lo
lang, tham chi 1a chin thuong tdm 1y khi khong thé
thao tac thanh thao trén nén tang k¥ thuat dé bat kip
va quan ly hoat dong hoc tdp cua minh trong moi
truong truc tuyén. Két qua dan téi tinh trang nhiéu
em bi mét dong co hoc tap va tham chi bo hoc khi
khong dugc trao co hdi tham gia (Cucco & cs., 2021)
do thiéu su giam sat ho trg cua giao vién.

Nhiéu nghién ctru da chimg minh cho thiy sy
tham gia va tuong tac qua cac két ndi 4o trong hoc
tap truc tuyén sé giup ngudi hoc tich cuc va chu dong
hon, két qua dem lai két qua hoc tap cao hon (Means
& cs.,2010; Bhuasiri & cs., 2012; Banna & cs., 2015;
Meyer, 2014; Leslie, 2019; Tippawan & cs., 2021;
Kamysbayeva & cs., 2021), mtc d§ tham gia cang
nhiéu cang phan anh nd luc, kha nang phat trién nhan
thirc va nang luc kién tao kién thirc (Mayer, 2014;
Britt, 2015; Banna & cs., 2015; Martin & Bolliger,
2018) cta nguoi hoc. Bén canh nhiing tac dong tich
cuc thi sir dung nhiéu img dung céng nghé trong day
hoc tryc tuyén khién nguoi hoc hoang mang, d6i khi
¢6 nhiéu cau hoi hodc thic méc can duge giai dap,
nhét 1a khi nang luc hoc tap khong co mébi lién hé voi
nang luc sir dung cong nghé¢ (Hauck & Kurek, 2017).

T nhitng dac diém néu trén day hoc tryc tuyén
yéu cau gido vién can co6 chién luoc giam sat dé thiét
1ap hé thdng hd tro, kip thoi phat hién nhu ciu cua
nguoi hoc dé hudng dan, nang d& nham dem lai co
hoi thanh cong cho tit ca cac ca nhan trong 10p.
Trude tién sy hd tro can dén tir gido vién thong qua
viéc 1én ké hoach dé xac dinh céac kénh giao tiép,
qua cac kénh giao tiép nay moi ngudi cé thé chia sé,
hoc héi va hd trg 14n nhau trude nhitng lo ling, so
héi nham thich ung voi hoat dong hoc tap trén moi
truong s6. Tuy nhién, mot trong nhirng thach thirc
16n trong viéc thuc hién hd trg ngudi hoc 1 k§ ning
giao tiép cua cua gido vién (Boling & cs., 2012),
cu thé 1a nang luc sir dung cac phuong tién va cong
cu dé két ndi, gén két nguoi hoc voi nhau va voi
cac nhiém vu hoc tap. Nhu thé, ngoai cac hinh thuc
tuong tac truc tiép ¢ 16p hoc, gido vién can danh gia
dé phan tich nhu cau hd tro tir phia ngudi hoc, tir d6
xac dinh phuong hudng st dung thém cac phuong
tién tuong tac khac ngoai nén tang truc tuyén nhu
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dién thoai, email, tin nhén, dién dan, lich biéu gip
gd ngudi hoc... dé kip thoi hd trg, dam bao tat ca
moi ca nhan déu duoc thong tin va bat kip tién do
day hoc (Bhuasiri & cs., 2012).

HO tro nguoi hoc thanh cong trong dao tao truc
tuyén can sy tham gia va hanh dong nhay bén khong
chi cia gido vién ma con ca hé sinh thai trong nha
truong nhu lanh dao, bd phan phu trach ky thuét,
b6 phan hd trg ngudi hoc... Hé théng hd trg qua cac
hotline, dich vy hd trg nhanh qua dién thoai, cac kénh
huéng dan nhanh va dua phan hoi tirc thoi ddi véi
cac thac mic c6 y nghia rat 16n dbi v6i thanh cong
cua nguoi hoc (Bhuasiri & cs., 2012) ciing nhu thtc
day thuc hién binh dang trong dio tao (Affounch &
Burgos, 2021). Do vay, dé hd tro nguodi hoc mét cach
hiéu qua trong day hoc truc tuyén, ca ngudi day va
lanh dao quan ly dao tao can c6 ké hoach cu thé dbi
v6i hoat dong nay, can giam sat dé kip thoi dua ra
céc chi dao, dam bao tit ca moi ca nhan déu duoc hd
tro dé hoan thanh nhiém vu day hoc.

2.2.4. Kiém tra danh gia hoat dong day hoc
truc tuyén

Kiém tra la qué trinh theo doi sy chi dong ctia
ngudi hoc dé quan sat mirc do tién bo cua ting ca
nhan, tir 46 danh gia dé xac dinh muc do kién thuc,
k¥ nang, k¥ xdo cua nguoi hoc. Moore va Kearsley
(2012) da nhin manh rang day hoc truc tuyén cé nét
ddc trung riéng nén can c6 bién phap quan 1y, c6 hé
thong giam sat va danh gia két qua hoc tap ctia nguoi
hoc sau mdi hoat dong. Cu thé, nguoi day cAn mo ta
va ding moi bién phap tiép can dé ngudi hoc dé dang
hiéu rd muc tiéu hoc tap ngay tir diu. Muyc tiéu nay
can dugc thé hién dudi nhiéu hinh thire (161 néi, vin
ban) dé nguoi hoc truy cap ngay ca khi khong co két
nbi mang. Minh bach vé muc tiéu va giao tiép hiéu
qua muc tiéu hoc tap téi nguoi hoc dugc chirng minh
lam gia ting két qua hoc tap (Rebecca, 2016) trong
day hoc truc tuyén.

Bén canh do, gido vién can co ké hoach va to
chtrc cac hoat dong kiém tra danh gid ngudi hoc mat
cach chit ché nhét 1a khi thiéu twong tac vat Iy trong
moi trudng tryuc tuyén, dac biét can xay dung hé
théng thong tin dé theo ddi, phan hoi két qua hoc tap
td1 nguoi hoc. Cac hinh thie kiém tra cAn dugc thuc
hién thuong xuyén théng qua nhiéu hinh thirc nhu
danh gia dé hd tro nguodi hoc, danh gia nhu mot hoat
dong day hoc va danh gia hoc tip. Pic diém nay yéu

cdu gi4o vién phai 1én ké hoach chi tiét dé két hop sir
dung da dang cac hoat dong danh gia nhu bai tap, du
an, bao cao nhom, Quizzes, tric nghiém, giai quyet
tinh hudng, bai kiém tra glua ky thong qua cac nén
tang cong nghé. Nhitng van dé lién quan yéu tb cong
nghé, k¥ thuat can duge than trong xem xét trong
qua trinh thyuc hién kiém tra danh gia vi khong phai
tat ca moi ngudi hoc déu co didu kién hoc tap gidng
nhau (UNESCO, 2020; Sator & William, 2020) do
vay mdi ca nhan s& ¢6 nhu cau can duoc hd trg trong
qué trinh kiém tra-danh gia.

Vi du: Yéu cau ngudi hoc mé camera trong khi
1am bai c6 thé anh huéng dén qua trinh 1am bai cua
cac em su dung may tinh hodc may tinh bang cii,
cAu hinh dién thoai khong du manh dé duy tri Kkét
nbi. Yéu cu ndp bai tiéu luan, bai kiém tra dang gio
& cac budi hoc dong bod can co ké hoach quan 1y va
phuong 4n hd trg du phong (chup hinh bai lam, goi
bai qua email, qua zalo thay vi nén tang quan Iy hoc
tap) khi nguoi hoc bi cup dién, mét két ndi mang o
may tinh hodc yéu ky nang khi thao tac ndp bai. Linh
hoat trong qua trinh kiém tra, da dang vé hinh thirc
danh gi4 va ghi nhan day du cac két qua hoc tap s&
tao diéu kién cho tit ca moi ca nhan déu c6 co hoi
dugc theo ddi, kip thoi tiép nhan phan hdi cia gido
vién dé cai tién hanh vi hoc tip (Moore & Kearsley,
2012). Tuy nhién, ngudi hoc ludn can cac diéu kién hd
trg cu thé dbi voi cac phan hoi cia gido vién (Martin
& Bolliger, 2018), chinh xac hon céc phan hoi dién
tlr clia gido vién phai chi tiét, day du dé ngudi hoc
nhan ra duoc dung sai cia bai lam so véi yéu ciu,
két qua dat dugc va cac Iy do din dén két qua ciing
nhu céu tra 16i dung cho van dé néu ra. Viéc thong
tin day du va luu giit két qua kiém tra danh gia mot
cach co hé théng (Moore & Kearsley, 2012) duoc
ching minh 1a yéu t6 kich thich su tham gia va tich
cuc cua nguoi hoc cling nhu giup nang cao hi¢u qua
trong day hoc truc tuyén.

2.3. Dé xuit bién phap quan ly dé thue hién
binh ding trong day hoc truc tuyén

Dua trén co so phan tlch vé Iy luan cta dic diém
day hoc truc tuyén va yéu cau trong viéc van dung
phuong phap, st dung cac phuong tién cong cu day
hoc, cong tac kiém tra va hd tro nguoi hoc, bai viét
dé xuat mot s bién phap quan 1y hoat dong day hoc
tryc tuyén v6i muc tiéu dem lai co hdi binh dfmg cho
nguoi hoc:
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2.3.1. Bién phdp 1: Xdy dung ké hoach day
hoc truee tuyén

a. Muc tiéu: Xéac dinh rd muc ti€u, ndi dung,
phuong phap tiép can, nén tang cong nghé va cac
cong cu str dung trong qua trinh to chirc hoat dong
day hoc dé dam bao tinh binh dang vé quyén loi cua
nguoi hoc.

b. Nogi dung va cach thirc thuc hién: Co s gido
duc can ban hanh cic van ban, quy dinh, huéng dan
cu thé t6i tap thé su pham vé xay dung ké hoach trong
day hoc truc tuyén. Pay 1a chi dao dé gido vién thé
hién trach nhiém, cam két va nd luc tim céch thirc
tiép can phti hop véi timg nhom dbi tuong trong day
hoc truc tuyén. Bén canh do, dua trén ké hoach day
hoc can bd quan Iy quan sat duoc cach thirc to chirc
day hoc, tinh hi€u qua cia cac hoat dong tuong tac
trén nén tang cong nghé so véi muc tiéu day hoc, tir
d6 dua ra cac huéng dan hodc yéu cau dé gido vién
diéu chinh cac hoat dong sao cho tat c4 moi c4 nhan
déu duoc tham gia. Ngoai ra, khi dit ra yéu cau thiét
ké ké hoach bai giang chi tiét, giao vién trd nén cha
dong hon trong viéc tim kiém, thiét ké, lua chon, st
dung cac nén tang cong nghé va cong cu day hoc ciing
nhu chuan bi dé c6 cac cach thirc hd tro twong tmg
voi dic diém 16p hoc.

c. Piéu kién thuc hién: Dé chi dao ding dén,
trude tién can bd quan 1y can c6 nhan thuc day da vé
trach nhiém cuia co s& dao tao va cua giao vién trong
viéc thiét 1ap co hdi hoc tap binh déng cho tat ca cac
ca nhan nguoi hoc, tir d6 c6 hanh dong diéu chinh cu
thé trong viéc lwa chon phuong phap tiép can, sir dung
nén tang cong nghé va cong cu day hoc phu hop véi
dic diém nguoi hoc. Mit khéc, cac quy dinh vé xay
dung ké hoach bai giang, yéu cau vé quyén lgi binh
ddng cua ngudi hoc trong qua trinh tham gia hoc tap
truc tuyén can ¢6 su nhat quan, dam bao moi thanh
vién trong nha truong déu hiéu du, hiéu ding dinh
hudng va st ménh tir d6 tao su déng thuédn chung cia
tap thé su pham.

2.3.2. Bién phdp 2: Boi dudng ning cao ning
luc day hoc tryuc tuyén cho gido vién

a. Muc tiéu: Nhan thuc dang du vé tinh can
thiét trong viéc thuc hién binh dang khi giang day
truc tuyén & mdi gido vién. Bén canh d6 thong
qua boi dudng gido vién s& duoc ning cao ning
lyc su pham td chire hoat dong day hoc truc tuyén,
dac biét trong viéc lva chon phuong phép va cac
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phuong tién, cong cu phi hop nhim dem lai hiéu
qua day hoc.

b. Noi dung va cach thirc thyc hién: Thuc hién
binh dang trong day hoc truc tuyén khong c6 nghia
mdi gi4o vién phai la nhimg chuyén gia vé cong nghé
nhung nang lyc su pham véi kha nang lam chu va
diéu khién cong nghé dé dé dat muc tiéu day hoc méi
12 yéu t6 then chdt (Mucundanyi & Woodley, 2021).
Do viy, trudc khi tién hanh boi dudng can bd quan
ly can d4nh gia mirc d6 nhan thirc, nang lyc su pham
ctia GV dbi véi viée to chire day hoc truc tuyén, ning
luc cong nghé va muc d6 nhan thure cua giao vién vé
viéc thuc hién binh déng cho nguoi hoc. Tur d6 xac
dinh nhu cau bdi dudng va dat muc tiéu boi dudng.
Ké dén duya trén muc tiéu, lanh dao va quan ly co
so dao tao xay dung ké hoach bdi dudng bao gém
n6i dung, hinh thirc, chuong trinh va cic ngudn tai
nguyén, ké ca cac thiét bi cong nghé dé phuc vu boi
dudng hoat dong day hoc truc tuyén. Noi dung can
tap trung vao st m¢nh cua glao vién trong qua trinh
giao duc ngum hoc, cac dic diém va yeu cau cua day
hoc tryc tuyén, phucrng phap day hoc s6, cac nén tang
ung dung, cong cu phd bién trong day hoc ciing nhu
mdi lién hé ciia chiing ddi voi thanh cong cua nguoi
hoc. Thit ba, theo ddi két qua day hoc véi viéc thuc
hién, dam bao tit ca ca nhan nguoi hoc déu dugc hd
trg, khong em nao bi bd roi khoi cac hoat dong day
hoc trong mai trudng tryc tuyén do yéu vé ning luc
cong nghé hoc thiéu phuong tién (UNESCO, 2020).
Tir d6 dénh gia hiéu qua dé ¢ cac hudng din giup
giao vién cai tién hoat dong day hoc truc tuyén dé
dem lai binh dang cho ngudi hoc.

c. Diéu kién thuc hién: Hiéu qua cia day hoc
tryc tuyén nham dem lai co hoi binh déng cho ngudi
hoc truc tiép bi phu thudc vao nhén thuc, thai do va
trach nhiém thyc hién cua doi ngii gido vién, su cam
két cua lanh dao co s& giao duc. Do vay, lanh dao va
quéan 1y phai nhan thirc diy du va tién phong trong
viéc dinh hudng, truyén tai gia tri binh dang t6i tap
thé su pham. Tao diéu kién vé ngudn lyc dé gido vién
sau boi dudng déu co du niang lyc Iya chon phuong
phap tiép can 1am chu nén tang cong nghé dé to chirc
hi€u qua cac hoat dong day hoc truc tuyén nhim thuc
hién binh ding cho tit ca ngudi hoc. Theo ddi, thong
ké dé danh gia két qua thuc hién cua GV va co hoi
tham gia ctia nguoi hoc, tir két d6 ¢6 bién phap quan
ly phu hop véi diéu kién thyc té 16p hoc va dic diém
cua nguoi hoc.
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2.3.3. Bzenphap 3: Tang cuong giam sat va phat
trién hé thong gidm sat, hé tro nguoi hoc

a. Muc tiéu: Phat trién hé thong giam sat, hd
trg nguoi hoc & cac cap do dé tat ca cac ca nhan déu
duoc hd tro viéc hoc khi can.

b. Noi dung va cach thirc thuc hién: Lanh dao
co s& ddo tao pho bién va thdng nhit co ché giam sat,
theo dai dé hd tro nguoi hoc. Can ¢o sy phan quyén
va mo ta trach nhiém cu thé giira cac bén lién quan
nhu gido vién, bo phan k¥ thuat, nhan sy phu trach
duong day néng hoac nhan sy quan ly cac kénh thong
tin lién lac khac (Fanpage, Email, Zalo...). Noi cach
khac, can bd quan 1y can phat trién hé sinh thai hd
trg nguoi hoc trong day hoc truc tuyén o cép d0 moén
hoc, 16p hoc va nha truong (Bhuasiri & cs., 2012),
trong d6 tat ca cac ca nhan déu duoc theo ddi, duge
dua phan hoi, duge hudng dan ca vé ky thuat va noi
dung chuyén mon khi can. Bén canh do, can c6 bd
phan chuyén trach cua truong dé kip thoi hd tro d6i
v6i nhom nguodi hoc bi yéu vé cong ngh¢, bo phan
nay dugc trao quyén dé xac dinh cac bién phap du
phong cho nhém ngudi hoc chwa co du cac thiét bi
cong nghé dé tham gia tic thoi vao cac hoat dong
tuong tac dong bd. Thong qua hé thdng giam sat, hd
trg ndy gido vién c6 thé thu thap va phan tich tién
trinh phat trién ctia nguoi hoc dé tac dong su pham
nham dem lai 1gi ich cao nhét cho ngudi hoc trong
moi trudng truc tuyén.

c. Piéu kién thuc hién: Quy dinh 10 rang vé
quyén loi va trach nhiém cta cac bén chuyén trach
trong hoat dong day hoc truc tuyén. Pam bao co s6
ha téng k¥ thuat va nhan sy phuc vu cong tac ho tro
nguoi hoc. Phan nhiém 3 rang ndi dung hd tro gitra
cac bén lién quan va thiét 1ap kénh giao tiép ndi bo
giita cac bo phan nay dé kip thoi huéng dan, gitp d&
cho ngudi hoc ¢6 duogc co hoi thanh cong trong hoc
tap truc tuyén.

2.3.4. Bién phap 4: Danh gia hiéu qua quan ly
hoat dgng danh gid trong day hoc truc tuyén.

a. Muc tiéu: Do luong mic d nang lyc clua
ngudi hoc theo nhiéu hinh thirc danh gia, tir d6 co
nhitng bién phéap hd trg dé tat ca déu binh dang vé co
héi hoc tap va thanh cong.

b. Noi dung va cach thirc thyc hién: Co sé dao
tao dua ra cac van ban chi dao, trong d6 yéu cau gido
vién két hop van dung cac phuong phap danh gia
trong qua trinh day hoc truc tuyén, cu thé phuong

phap danh gia nhu mot hoat dong day hoc, danh gia
dé hd tro hoc tap va danh gia hoc tap. Péi v6i danh
gia nhu mot hoat dong day, can bd quan Iy quan sat va
theo doi cac hiéu chinh ma gido vién da sir dung sau
khi ghi nhan murc d6 thay ddi ciia ngudi hoc dua trén
két qua danh gia. Pbi véi cac hinh thirc danh gia dé
hd tro hoc tap, can bo quan ly can c6 cac huéng dan
vé co ché giam sat cua gido vién trén nén tang cong
nghé va dua ra phan hdi qua hé thong thdng thong tin
dugc xay dung trong 16p dé ngudi hoc kip thoi nhan
duoc cac nhan xét va thuc hién cai tién trong khi hoc
tap. Tuy nhién ddi vi cac hinh thirc danh gia hoc tap,
lanh dao va quan 1y co s dao tao can ¢ cac quy dinh
ddi voi doi ngill gido vién, td chuyén mon hodc bd
phan khao thi va dam bao chét lugng trong viéc lua
chon noi dung, hinh thuc, cac kénh thong tin va hd
tro va c6 phuong an danh gia linh hoat trong khi danh
gi4, nhit 1a khi nguoi hoc gip su ¢b do cong nghé.

c. Diéu kién thuc hién: Nguyén tac danh gia cin
dam bao tinh khach quan, ro rang do vay can b quan
1y can xay dung tiéu chi danh gia va c6 ké hoach kiém
tra hoat dong danh gid mot cach thuong xuyén, cung
cép ngudn luc va trao quyén cho cac bén lién quan
trong viéc ra quyét dinh ddi v6i cac van dé nay sinh
nhit 14 vin dé bat ngudn tir yéu td cong nghé, tir d6
dam bao dat dugc muyc tiéu danh gia.

3. Két luan va kién nghi

Day hoc truc tuyén vé co ban dugc to chie dua
trén nén tang cong nghé va két ndi mang internet, tinh
chat nay dem lai thach thirc cho cac nhoém ngudi hoc
thiéu vé thiét bi va yéu vé cong nghé, thuc trang nay
can tr co hoi tiép can cua ho dbi véi cac tai nguyén
hoc tap va tham gia vao céc trai nghiém hoc tap dé
thanh cong két qua 1am gia ting bét binh ding giira
céc ca nhan trong day hoc truc tuyén. Thyc trang nay
dit ra nhitng yéu cau dbi v6i doi ngii gido vién trong
viéc lua chon phuong phap day hoc s6, cac thiét bj va
cong cu day hoc phu hgp, c6 cach thirc hd tro ngudi
hoc kip thoi va linh hoat trong kiém tra danh gia hoat
dong hoc tap dé moi ca nhan déu binh d:fmg tiép can
tai nguyén, duoc tham gia, dugc hd trg dé dat duoc
muc tiéu hoc tap trong 16p hoc truc tuyén. Dua trén
cac dic diém va yéu ciu trong day hoc truc tuyén
bai viét dé xuit bon bién phap quan ly dé thuc day
binh dang trong day hoc truc tuyen bao gom: xdy
dung ké hoach day hoc truc tuyen, boi dudng nang
cao nang luc day hoc truc tuyén cho gido vién, ting
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cudng giam sat va phat trién hé théng giam sat hd
trg nguoi hoc, danh gia hiéu qua quan ly hoat dong
danh gia trong day hoc tryc tuyén.

Khong thé phi1 nhan rang cong nghé lam gia ting
co hoi tiép can gido duc ctia ngudi hoc, giup thu hep
khoang cach bét binh ding (EdSurge, 2020) nhung
bén canh dé ciing tiém 4n nguy co 1am gia ting bét
binh dang giita cac nhom nguoi hoc trong qua trinh
hoc tap truc tuyén, do vay dé hiéu qua trong viéc thuc
hién muc tiéu phat trién giao duc, tac gia co mot sb
kién nghi nhu sau:

Doi véi nganh gido duc: hién nay di co cac vin
ban quy dinh, huéng din vé dao tao truc tuyén tuy
nhién nhitng ndi dung lién quan nhi¢m vu ctia nha
truong va vai tro ctia gido vién trong viéc dam bao tat
cd moi ca nhan nguoi hoc déu duoc tiép can nguén
tai nguyén, duoc tham gia ddy du vao hoat dong day
hoc dé dat muc tiéu hoc tap chua dugc mo ta cu thé.
Bén canh d6, dam bao binh dang giita cac nhom nguoi
hoc trong dao tao tryc tuyén chura phai 1a ndi dung boi
dudng bat budc. Thyc hién binh dang trong gido duc
khong phai chi 1a muc ti€éu hanh dong cuia nha nudc
ma can sy tham gia cia tat ca moi thanh phan trong
hé thong gido duc, didc biét 1a doi ngii gido vién. Do
vay, dé quan ly hoat dong day hoc truc tuyén duoc
hi¢u qua, Bo Giao duc can co ké hoach dé boi dudng
nang cao nang luc str dung phuong phép su pham sd,
cac quy dinh vé diéu kién hd trg dé moi ngudi hoc
déu duoc binh déng co hoi tham gia trong dao tao
tryc tuyén. Phuong phép tiép can, quan ly hiéu qua
cong nghé trong qua trinh day hoc can dugc theo doi,
danh gi4 lai dé c6 cach thirc hd trg cac nhém nguoi
hoc yéu thé, day la cac ndi dung can dugc chinh thirc
dua vao chuong trinh dao tao cia nganh su pham va
chwong trinh bdi dudng giao vién.

Poi véi lanh dao va quan 1y cdc co s¢ gido
duc: Co s& vat chat, trang thiét bi day hoc va cac nén
tang cong nghé luon 1a yéu t6 anh hudng téi muc do
thanh cong cuia dao tao truc tuyén, tuy nhién nang luc
su pham va kha nang lam chu cong nghé cua giao
vién tac dong truc tiép to1 hiéu qua cua day hoc tryc
tuyén. Vi vy, ngoai diu tu vao co so ha ting, linh
dao céc co s¢ gido duc can ¢6 ké hoach hanh dong
cu thé trong tap huén giao vién, dua ra cac quy dinh
cu thé vé xdy dung ké hoach bai giang trén nén tang
cua binh déng, giao nhiém vu day hoc trong d6 mo ta
1d trach nhiém cua gido vién trong viéc giam sat dé
tAt ca moi nguoi hoc déu duge hd tro, duoc tham gia
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vao cac hoat dong hoc tap va dugc phat trién trong
mdi trudong hoc tap s6. Bén canh viéc nang cép co SO
ha t?mg va thiét b day hoc, nha truong can thiét 1ap
hé sinh thai hd trg nguoi hoc truc tuyén, hé théng hd
trg nay can da dang va thé hién ¢ nhiéu ca‘ip do dé
phu hop dac diém, nhu cau nguoi hoc va quan trong
hon 14 hoat dong hd trg can dugc giam sat chat ché
dam bao tinh kip thoi, nhat 1a khi nguoi hoc gip van
dé nay sinh lién quan dén k¥ thuat, thic mic trong
thao tac & nén tang cong nghé hoic ngay ca khi ho
gap kho khan trong viéc xur ly cac thong tin lién quan
chuyén mén khi tham gia kiém tra danh gia.

Paéi véi gido vién: Gido vién dong vai tro chu
dao trong qua trinh day, sy chui dao cho phép gido
vién dugc tu chu trong viée thiét ké cac hoat dong
sao cho dat dugc muc ti€u day hoc. Gido vién can co
nhan thie day da vé diac diém ngudi hoc va yéu cau
vé chit luong day hoc truc tuyén, cic phwong phap
day hoc hién dai, phuong phap su pham sé va cac
g dung cuia cong nghé trong day hoc truc tuyén. Tir
d6 lam chu va linh hoat trong viéc lya chon phuong
phap tiép can, sang tao va thiét thuc trong qua trinh
st dung thiét bi, cong cu day hoc, uyén chuyén doi
v6i qua trinh kiém tra danh gia va kip thoi huéng dan,
hd trg dé tit ca cac ca nhan déu dugc cong bang vé
co hoi khi tham gia vao cac hoat dong va thanh cong
trong moi truong so.
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