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Tém tit

Thu vién truong dai hoc la don vi luon ton tai song song voi 16 chirc nha truong. Thuw vién co nhiéu
nhiém vy quan trong trong hoat dong gido duc va dao tgo. Trong do nhiém vu phuc vu yéu cau nguoi sir
dung dap ung nhu cau hoc tdp, day hoc, nghién ciru trong truong dai hoc noi chung la co so cho viéc xdy
dung thw vién dién tu. PO la nhu cau cap thiet ma Truong Pai hoc Pong Thap phdi xdy dung thu vién dién
tir phuc vu cho cdc hoat dong hoc tdp, day hoc va nghién citu khoa hoc. Thong qua phwong phap khao sat
bang bang hoi tir can bo quan 1y, giang vién, hoc vién va sinh vién, nghién ciru danh gid thuc trang xdy
dung thw vien dién tw Truong Pai hoc Pong Thap hién nay xoay quanh cac van dé: von tai liéu dién tu, co
so vat chat ky thudt va cong nghé, doi ngii can bo thu vién, nguoi sir dung thu vién. Trén co so do, dé xuat
mot so bién phap gop phan xdy dung thu vién dién tir Truong Dai hoc Pong Thap ngay cang hiéu qud, dap
wng nhu cau giang day, nghién curu va hoc tap.
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Abstract

Library is a unit in the university. The library plays a vital role in education and training activities to
meet the needs of studying, teaching and researching is the reason for building an electronic library. It's an
urgent need for Dong Thap University to have an electronic library to satisfy these mentioned demands. We
carried out a questionnaire survey among administrators, lecturers, trainees and students on the practice
of building the electronic library of Dong Thap University. The survey focused on some factors including
electronic resources, technical and technological facilities, library staffs, private users and electronic library
services. On that basis, the paper proposes a number of measures to develop an increasingly effective
electronic library at Dong Thap University, meeting the needs of teaching, researching and learning.
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1. Pit van dé

Xu hudng phat trién cta xi hoi ciing véi qua
trinh hoi nhap qudc té 1a nén tang cho cac linh vuc
khac trong xi hoi phat trién, trong d6 co gido duc
dai hoc. Giao duc dai hoc khong thé thiéu Véng
vai tro cua thu vién (TV) noi chung. Trong giai
doan hién nay, dé bat kip voi cudc cach mang cong
nghiép 4.0 doi héi truong dai hoc phai xay dung
TV dién tir nhdm dap ng nhu cau gido duc va dao
tao nguén nhan lyc dap tng nhu cdu xa hoi. TV
hd trg cho ngudi hoc, ngudi day nhiéu ngudn tai
li€u, tai liéu tham khao cho hoat dong hoc tap, tu
hoc va nghién ctru khoa hoc. Mit khac, thuc hién
nhiém vu ddi m&i cdn ban toan dién gido duc theo
tinh than Nghi quyét 29 ctia Ban Chap hanh Trung
uong “...Dbi vai gido duc dai hoc, tap trung dao
tao nhan lyc trinh d6 cao, bdi dudng nhan tai, phat
trién phém chat va nang luc tu hoc, tu lam giau tri
thure, sang tao cua nguoi hoc. Hoan thién mang ludi
cic co s& giao duc dai hoc, co cdu nganh nghé va
trinh d6 dao tao phu hop voi quy hoach phat trién
nhan luc quéc gia; trong do, co6 mot sb truong va
nganh dao tao ngang tam khu vuc va quéc té. Pa
dang hoa cac co sé dao tao phu hop véi nhu ciu
phat trién cong nghé va cac linh vuc, nganh nghé;
yéu cau xay dung, bao vé Té qudc va hoi nhap
qudc té...” (Ban Chap hanh Trung wong, 2013, tr.
4). Nghi quyét da di vao thyc tidn nhung van con
nhiéu han ché tai cac co s giao duc dai hoc vé su
tap trung co s& vat chét cho gido duc, trong do co
phat trién va xay dung TV dién tir. Nghi quyét 29
chi 18 cac nhiém vu, giai phap cho viéc déi mai
can ban toan dién gido duc la: “...Uu tién nguén
luc, tap trung dau tu va c6 co ché dic biét dé phat
trién mot s6 truong dai hoc nghién ctru da nganh,
da linh vuc som dat trinh d6 khu vuc va qudc té,
du nang luc hop tac va canh tranh voi cac co s&
dao tao va nghién ctru hang dau thé gidi...” (Ban
Chap hanh Trung wong, 2013, tr. 11). D6 1a co
s&, 1a nén tang dé co sé gido duc noéi chung cin
phai xay dung va phat trién TV dién t nham dap
ung nhu cau gido duc va dao tao nguén nhan luc
cho cong dong, xi hoi; Do con la dong co tich
cuc nham thyc hién triét dé va hoan thién viéc

96

d6i méi can ban toan dién gido duc dap ung nhu
cau cong nghiép hoa, hién dai hoa trong diéu kién
kinh té thi truong dinh huéng xa hoi cha nghia va
hoi nhap quéc té.

Tuy nhién, thuc té cua viéc xay dung TV dién
tr dap tmg nhu cdu gido duc va dao tao & mdi dja
phuong c6 nhimg thuan loi va kho khan nhét dinh.
Quan tam dén noi dung trén chiing t6i da thuc hién
nghién ctru xay dung TV dién tir tai Truong Dai hoc
Dong Thap.

2. Phwong phap nghién ctru

Khao sat thuc trang bang bang hoi Anket, v6i
tong s6 bang hoi phat ra 1a 280, s bang hoi thu lai
14 245: dat ty 18 87,50%, con sb nay 1a ty 1¢ phan hoi
phut hop dé tién hanh phan tich dir liéu, day 14 tinh
kha thi cta van dé nghién ciru. S6 phiéu khao sat thu
duoc trén cac d6i tugng nhu sau: Can bd quan Iy 20
phiéu, giang vién (GV) 25 phiéu, hoc vién 52 phiéu,
sinh vién (SV) 148 phiéu. Mbi déi tugng sir dung TV
v6i nhitng nhu cau khac nhau thi c6 nhitng gop y vé
xay dung TV dién tir 1a khong nhu nhau. Qua trinh
thuc hién khao sat bang cach phat phiéu truc tiép dén
SV, GV, hoc vién va can bd quan ly; Ngoai ra, tac
gia co sur dung s6 liéu thuc tién cua Trung tdm Hoc
liéu Lé Vi Hung vé s6 lugng tai nguyén, co so vat
chat va doi ngii can b 1am cong tac TV.

Noi dung ngudi sir dung thiét bi cong nghé tai
TV duoc khéo sat trén bdn nhoém ddi tuong thu dugc
két qua tir bang hoi nhu sau: Can bo quan 1y chiém
8,16%; GV chiém 10,20%; hoc vién chiém 21,22%
va SV chiém 60,41%. Khao sat trén bon nhém ngudi
sir dung TV nham thé hién sy phong pht ctia TV vé
von tai lidu, cac dich vu TV dap ung duoc nhu cAu
hoc tap, giang day va nghién ctru tai Truong Pai hoc
DPong Thap.

St dung Microsoft Excel dé xir Iy s6 liéu, bang
biéu trong bai viét.

3. N¢i dung nghién ciru

3.1. Co sé' ly luan

Thong nhét trong tén goi: Thu vién 1a tén goi
chung danh tir ding chung trong hau hét cac co so
giao duc dai hoc néiriéng. TV Truong Pai hoc Déng
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Thap da duoc ddi tén thanh Trung tam Hoc liu Lé Vi
Hung theo Nghi quyét s6 11/NQ-HDT ciia Hoi dong
truong, ngay 05 thang 11 nam 2020, V& viéc ddi tén
Trung tdm Thong tin - Thu vién Lé Vi Hung thanh
Trung tam Hoc li¢u Lé Vi Hung tryc thudc Truong
Dai hoc Pong Thap. Dé théng nhat cach goi ngin gon
dé hiéu, trong bai viét nay tac gia stir dung danh tir
TV dé dé cap dén Trung tim Hoc liéu Lé Vii Hung.

3.1.1. Cac khdai niém

Thue vién 13 thiét ché van hoa, thong tin, gido duc,
khoa hoc thuc hién viéc xay dung, xur ly, luu gitr, bao
quan, cung cap tai nguyén thong tin phuc vu nhu cau
cua nguoi su dung.

Tai nguyén thong tin 1a tap hop cac loai hinh tai
liéu, dir liéu gém tai liu in, tai liéu viét tay, tai liéu
nghe, nhin, tai li¢u s6, tai lidu vi dang gém vi phim,
vi phiéu, tai liéu dic biét cho nguoi khuyét tat va tai
liéu, dir liéu khac (Qudc Hoi, 2019).

Thu vién dién tur 1a TV ma thong tin dugc su
dung dudi dang sb hoa, duoc ciu trac sao cho dé
dang truy cap thong qua cdc mang may tinh hay cac
mang vién thong qudc té. TV dién tir 1a dang thong
tin dugc ty dong hoa ma ¢ d6 con nguoi nguoi ta co
thé thu thap, xir 1y, luu trix, im kiém va phd bién tai
liéu dudi dang s6 hoa thong qua cac phuong tién hién
dai ciia cong nghé thong tin va truyén thong. TV dién
tir duoc xay dyng trén nén tang ciia TV truyén thong
nén no phai tuan thi nhitng tiéu chuan nghiép vu cin
ban ctia TV, tuy nhién ciing c6 nhing diéu chinh mot
s gia tri cii sao cho phu hop véi viée ing dung cong
nghé mai. Hat nhan ctia TV dién tir 1a nguon tai liéu
s6 hoa. Trong d6 c6 mot bo phan tai liéu ndi sinh
dugc chon loc dé sb hoa. TV dién tir hoat dong trén
nén giao dién Web ctia méi trudng mang Internet va
Intranet, nén ngudn tai liéu ciia TV dién tir thuong
dugc trinh bay, dinh dang bang ngdn ngir ddnh dau
siéu van ban HTML (HyperText Markup Language
explained). O d6 cac tai liéu duoc thiét ké dic biét dé
c6 thé két ndi véi cac tap tin khac thong qua cac diém
ndi siéu vin ban - hypertext link points (Poan, 2007).

3.1.2. Cdc yéu t6 cdu thanh TV dién tiv

TV dién tr duoc cdu thanh tir cac yéu t nhu:
Vén tai lidu dién tir cia TV, ngudi st dung TV,

co s& vat chét k¥ thuat va cong nghé, doi ngii can
b6 lam cong tac TV. Tat ca nhing yéu té d6 dugc
thiét ké theo mé hinh website nham cung cép cho
ngudi dung tin nhitng thu muc cu thé, nhat dinh
nhu: gidi thiéu chung vé TV; co sé gido duc, noi
cung cap tai nguyén, tai liéu; thong tin chuyén dé;
ngudn tai nguyén lién két ma nguoi ding dé dang
truy cép, st dung.

TV dién tir 1a xu hudéng madi cho nguoi dung
khai thac dur li€u, tai nguyén sb mot cach tién lgi
va 1a co hoi dé st dung dit lidu 16n (big data). O
hau hét cac truong dai hoc trong va ngoai nudc
déu hudng t6i TV dién tir. TV dién tir 1 yéu tb
quan trong trong cong tac kiém dinh chat luong
gido duc truong dai hoc.

3.1.3. Vai tro cua thw vién dién tir trong gido duc

TV truyén thong qua qué trinh sir dung, phat
trién da boc 16 nhitng han ché trong phuong thirc
hoat dong va co ché phuc vu nhu: nguoi st dung chi
duoc phuc vu trong khong gian ctia TV vdi tai ligu
bang in, diéu d6 van khong dap ung nhu cau ngudi
str dung cép nhat tri thirc khoa hoc méi nhanh chéng,
kip thoi va tién lgi. Do do, xay dung TV dién tur la xu
thé tat yéu dé phat trién va hoi nhap trong giai doan
hién nay. Béi vi, TV dién tir c6 thé giai quyét nhitng
van dé vé big data, kha nang luu trit, bao quan tai liéu
s, chia sé thong tin, nang cao chét lwong cac dich
vu thong tin TV cho nguoi st dung, nguoi dung tin.
Duéi ddy 1a nhitng vu diém cho viéc s6 hoa tai liéu
trong TV dién tir:

- Giam nhiéu tai liéu in, han ché ton kém vé dién
tich va khong gian luu trir.

- Tang thoi gian luu trir hon tai liéu in trong kho
ctia TV truyén thong.

- Chia sé tai nguyén thong tin dé dang hon,
nhanh chong hon.

- Giam duoc nguén luc lao dong cho TV.

- Chinh stra, tai ban, hiéu dinh tai liéu dé
dang hon.

- Van dam bao quyén tac gia va quyén sé hitu
tri tué theo Luat So hiru tri tué. ..

TV dién tir ¢6 vai tro quan trong trong hoat dong
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giao duc va dao tao ¢ hau hét cac co so gido duc dai
hoc cu thé & ba nhiém vu nhu sau:

- Bap ung nhu cau tu hoc, tu nghién ctru cua
nguodi day va nguoi hoc.

- Bap ting yéu cau danh gia, kiém dinh chat
lugng gido duc dai hoc.

- Pap ung nhu cau giai tri, tim kiém tri thirc khoa
hoc mai bang nhiéu ngdn ngir khac nhau cho nhicu
nhém nguoi st dung khac nhau.

3.2. Thue trang xay dung thu vién dién tir
Truong Pai hoc Pong Thap

3.2.1. Von tai ligu dién tir

Vén tai liéu in va tai liéu dién tar & TV Trudng
Pai hoc Pong Thap rat phong phu, da dang dép Gng
t6t nhu cdu dao tao va nghién ciru sdu cho ngudi hoc
va nguodi day. Tai li¢u dién t& dugc nguoi st dung
chon dung ¢ mirc kha cao, dat 85,71%, tai li¢u in dat
77,55% (Bang 1). Bén canh d6, mtrc d6 dap ing nhu
cau ngudi st dung dugc danh gia & ba mirc: tot nhat
chiém 45,31%; tot chiém 52,24% va muc chua tt
chiém 2,45% (Bang 1).

Bang 1. Nhu ciu sir dung tai nguyén tai TV

TT Loai hinh tai liéu Mikc dd dap wng nhu ciu nguoi sir dung
1 Tai lidu in 77,55% Tt nhat 4531%
2 Tai liéu dién tir 85,71% Tét 52,24%
3 Khac... 0,00% Chura tét 2,45%

Tai nguyén ctia TV rat can thiét va quan trong
cho cong tac sb hoa tai lidu dé xay dung TV dién tir. Vi
hat nhan cua TV dién tu la nguén tai liéu da duoc sb
hoa dé ban doc truy cap, st dung tién loi va kip thoi.
3.2.2. Co s6 vit chat ky thudt va cong nghé
Béang 2. Mirc d§ hai long ctiia ngudi sir dung
dbi véi thiét bi cong nghé tai TV

TT Noi dung Ty 1€ %
1 | Téc do may tinh 62,86
2 | Puong truyén Internet 54,69
3 | S6 lwong may tinh 59,59
4 | Sy twong thich ctia h¢ diéu hanh 35,51
5 | Y kién khac 0,00

Co s& vat chat 1a yéu t6 quan trong thir hai cho
viéc xay dung TV dién tir. Céc thiét bi can c6 dé TV
dién tir hoat dong dwgc nhu: Hé thong méay chu dé
quan 1y web, may tinh con dé van hanh website. Su
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tich hop Internet cung cap dich vu Web thong minh
c6 tinh bao mat cao va cho phép nguoi dung su dung
website TV. Website cAn dap tmg nhu cau an toan
dir liéu, nguoi quan 1y duoc phan quyén trong chirc
nang nhiém vu dé hoat dong, van hanh hiéu qua hon.
Két qua khao sat & phan nay cho thdy tim quan trong
ctia thiét bi cong nghé tai TV ma ngudi sit dung di
dung (Bang 2).

S liéu trong Bang 2 cho thiy céc thiét bi cong
nghé tai TV dugc st dung va mtrc ¢ hai long nhéan
nhu sau: Nguoi sir dung hai 1ong vé toe do may tinh
va danh gia 13 62,86%. Puong truyén Internet duoc
nguoi st dung hai long va danh gia 6 muc 54,69% va
sO lwgng may tinh c¢6 trong TV dugc ngudi sir dung
danh gia & mirc 59,59% chi trén trung binh. Diéu d6
c¢6 nghia 1a s lugng may tinh c6 trong TV chwa duoc
nhiéu va dudng truyén Internet con chdm. Noi dung
khao sat vé su twong thich ctia hé diéu hanh duoc
ngudi sir dung chdp nhan 35,51% c6 nghia TV can
kip thoi cap nhat hé diéu hanh cho hé théng may tinh
trong TV dé st dung cac tmg dung méi ciia cong nghé
nham thuan tién cho viéc khai thac, sir dung thong
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tin, dé khong 1am anh hudng nhidu dén viée truy cap,
tim kiém, khai thac thong tin, dir liéu trong ngudn tai
nguyén cua TV va trén Internet.

3.2.3. Doi ngii can bo thuw vién

Doi ngli can b TV hién tai § TV la 11 nguoi.
Doi ngii can bd ¢6 trinh @6 chuyén mon TV kha mong,
chi ¢6 ndm nguoi, con lai sau can bd TV la nhiing
chuyén nganh khéc. Do vdy, can thiét bd sung va boi
dudng doi ngil can bd TV vé mit chuyén mon nghiép
vu va tang s6 luong can bd phuc vu ngudi sir dung va
tang thém phong chiic nang chuyén nghiép cho TV.
Daoingli can bd TV dong vai trd quan trong trong cac
yéu td cAu thanh TV dién tir. Néu co s vat chat ¢
day du, nhung vé doi ngii yéu thi hiéu qua hoat dong
cua TV dién tr s€ khong dat dugc nhitng muc tiéu dé
ra. Mat khac, su sang tao trong lao dong, trong phuc
vu ngudi st dung khong ai c¢6 thé thay thé doi ngii
can bd TV. Trong céc co so gido duc dai hoc dé dat
dén chét lugng gido duc tbt va dap ung diy du diéu
kiém dinh chét lugng gido duc déu khong thé bo qua
vai tro TV, doi ngii can bd TV. Tuy nhién, thuc té
con nhiéu noi van co sy phan biét vao vi tri viéc 1am
nén khau tuyén dung can bd TV ciing gip nhiing kho
khan nhét dinh vé: yéu cau chuyén mén (rit it sinh
vién chon hoc nganh TV), vé d6 tudi, gidi tinh, nang
luc va kha nang lam vigc...

3.2.4. Nguoi sir dung thu vién

O noi dung nay chiing toi khao sat muc do sir
dung TV cuia tit ca ngudi str dung. C6 ndm mirc do

sir dung TV, cu thé nhu Bang 3 bén dudi.

Bang 3. Murc d sir dung TV
cua nguoi sit dung

TT Mikc do st dung TV Ty 1€ %
1 |Rat thuong xuyén 12,24
2 | Thuong xuyén 62,86
3 | Thinh thoang 22,86
4 |Ratitdén TV 2,04
5 |Chuadén TV 0,00

S liéu Bang 3 cho thdy mirc do sir dung TV
clia nguoi sir dung thé hién cic tan sudt khac nhau
nhu: Sir dung TV & muc rt thuong xuyén chiém
12,24% con s6 khong cao nhung ciing thé hién duoc
vai trd ciia TV trong trudng dai hoc; tiép dén 12 mirc
d6 nguoi sir dung thuong xuyén st dung TV chiém
62,86% con s rat c6 ¥ nghia va cho thay TV khong
thé thiéu trong truong dai hoc, ma TV 1a noi dé
nguoi st dung tu hoc, tu nghién ctru cung véi nguén
tai nguyén ma TV cung cép, phuc vu cho ngudi sir
dung. Hai muc d6 sau cung trong bang 3 cho thiy
nguoi st dung thinh thoang dén TV chiém 22,86%
va nguoi st dung rat it dén TV chiém 2,04%. Piéu
nay ¢ nghia 1a TV 1a don vi can thiét cho nguoi sir
dung dén dé thyuc hién va hoan thanh nhiém vu hoc
tap, mac du voi tan suat thip nhung TV 1a yéu t6 hd
trg cho nguoi st dung hoan thanh nhiém vu hoc tép,
tu hoc, nghién ctru khoa hoc. Pay la can cu, la yéu
t6 quan trong dé xay dung va phat trién TV dién tir
tai co sO gido duc dai hoc n6i chung va tai Truong
Dai hoc Pdng Thap noi riéng.

3.3. Danh gia thuc trang

Vé wu diém: TV Truong Dai hoc Pong Thap
duogc su quan tam cua cac cép lanh dao d3 cai tién
co s& vat chat k¥ thuat, cong ngh¢, bo sung ngudn
tai nguyén thong tin phong phu, da dang. Nguoi
st dung thudong xuyén dén TV nhiéu. Doi ngii can
bo TV phuc vu nguoi st dung rat than thién, nang
dong va trach nhi¢m rat cao. TV hién ¢6 cac dang
tai nguyén nhu:

- Sach, gido trinh, tai liéu tham khao: 26.809
dau sach tuong tmg véi 128.852 ban.

- Bao, tap chi: 57 loai.

- Luén van, ludn 4n: 2.108 nhan dé.

- Tai liéu da phuong tién: 499 nhan dé tuong
ung voi 4.344 ban.

- Sach ngoai van: 2.235 nhan dé tuong tng véi
12.254 ban” (Nguon: Trung tam Hoc liéu Lé Vii Hing,
Truwong Pai hoc Pong Thap).

Vé han ché: Tuy c6 nhiéu thuan lgi nhung TV
Trudng Pai hoc Pong Thap van con nhiing han ché
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nhu sau: sé lugng may tinh chua nhiéu, hién tai TV
6 76 may tinh. Pay 1a yéu t6 anh huong dén viée xay
dung TV dién tir; Doi ngli can b TV mong, can thiét
phai bd sung cho doi ngii can bd TV theo timg giai
doan. Hién tai TV ¢6 11 can bg, trong d6 c6 02 can
bd quan ly va 09 can bd phuc vu cac khau cia TV.
Trong mdi giai doan phat trién, xay dung TV dién tir
can bo sung doi ngii nhu sau: 5 can bo TV can duoc
tuyén dung dén nam 2024.

Nguyén nhdn

Nhiing nguyén nhan ctia thyc trang la co so cho
viéc xay dung va phat trién TV dién tir tai Trudng
Pai hoc Déng Thap, cu thé nhu sau:

Mt la, von tai lidu rat can thiét va quan trong
dbi v6i nguoi hoc, nguoi day. Mirc do dép timg nhu
cau nguoi st dung theo két qua khao sat chua dap
tmg hét nhu cau cta ngudi sit dung. Do d6, von tai
lidu can phai bo sung thém nhiéu hon nita, tmg véi
mdi chuyén nganh dao tao ca vé tai liéu tham khao,
tai liéu chuyén khao.

Hai la, co s& vat chat vé thiét bi cong nghé can
b6 sung méi hay nang cap hé théng may tinh dé tuong
thich v6i cac tng dung hién nay, nhim dem lai tién
lgi cho nguoi st dung.

Bala, d6ingti can bo TV chua c6 chuyén nganh
con nhiéu 1am anh hudng, chi phdi dén yéu t6 cau
thanh TV.

Bén la, vé dich vy ciia TV con chua phong phu,
da dang chi la nhiing dich vu duogc ké thira tr TV
truyén thdng, hién tai chua c6 dich vu sb hoa tai liéu
theo yéu cau nguoi sir dung (GV va SV).

Bdn nguyén nhan trén 13 yéu t6 lam cho TV
Truong dai hoc Pong Thap gip nhitng kho khin
nhit dinh. D¢ cai thién dugce cac nguyén nhan nay
va hoat dong phuc vu nguoi st dung ngay cang hiéu
qua hon doi hoi phai xay dung TV dién tir cho truong
dai hoc. Du6i day 1a nhitng bién phap ma tac gia xin
duoc dé xuit.

3.4. Mgt s giai phap gép phin xdy dung thu
vién dién tir Trudong Pai hoc Pong Thap

3.4.1. Xdy dung nguon lyc thong tin dién tir
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Ngudn luc thong tin dién tir 1 yéu t6 cbt 16i cua
TV dién tir. Vi vay, viéc xay dung nguc“m luc thong
tin s6 hoa duoc coi la cong viéc quan trong hang dau
trong viéc xay dung TV dién tir. Nham cung cap tot
ngudn thong tin, tai liéu, tai nguyén TV cho ngudi
st dung & moi lic moi noi, tao su tién loi cho hoat
dong giao duc va dao tao néi chung. Vi vay can thiét
phai thuc hién nhiing cong viéc nhu sau:

- S6 hoa toan bo tai lidu ndi sinh hién c6 tai TV;

- Suu tam, lién két véi nhitng TV khac (trong
nude, ngoai nude) dé tao thém ngudn tu lidu tham
khao phong phu cho nguoi su dung truy cap, khai
thac va st dung;

- Bam bao Luat S& hitu tri tué, Luat Thu vién,
Luat vé Cong nghé Théng tin;

- Xéc dinh pham vi s6 héa ngudn tai lidu theo
loai (tai li€u dugc tang/cho, tai liéu c6 ban quyén,
quan tam dén chii thé nao dwoc giit ban quyén...).

3.4.2. Xdy dwng co 56 ha tang va ning cap hé
thong cong nghé thong tin

Xay dung co s¢ ha tang cho TV dién tur can thuc
hién va hoan thién cic yéu cau nhu sau:

- Kha ning tuong thich cua hé thong cong nghé
hién tai.

- Can bd c6 chuyén mén van hanh hé thong
hi¢u qua.

- Xay dung/dang ky dudng truyén, bing thong
cho hé théng may tinh (may chu, may phuc vu)
van hanh website TV véi téc d6 chap nhan dugc.
Vi vay, viéc chon lya thiét bi can duoc xay dung
dé an cu thé va yéu cau céu hinh cho thiét bi phu
hop voi diéu kién thuc tién nha truong vé nguén
tai chinh, cac chi phi phat sinh... Bén canh d6 can
trang bi cac thiét bi quan 1y tw dong hoa TV, thiét
bi s6 hoa tai liéu...

3.4.3. Pao tao va phat trién ngu&n nhan lyc

Ngay nay, thong tin ma nguoi sir dung can tim
s& duoc hién thi trong thoi gian ngin nhit véi hang
triéu két qua twong ty trén thiét bi thong minh. Do
1a yéu cau tat yéu dé boi dudng, dao tao doi ngii can
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bd TV cb nang lyc dam bao duoc sy dinh hudng va
huéng dan nguoi sir dung khai thac, dung tin mot cach
hiéu qué, nhanh chéng va khoa hoc. Vi vy mudn xay
dung TV dién tu, can dao tao va phat trién doi ngil
can by TV ¢o6 nhiing diéu kién nhu sau:

- C6 trinh d6 chuyén mon, nghiép vu TV -
Thong tin.

- C6 kién thuc viing vé tin hoc, st dung thanh
thuc cac thao tac tin hoc van phong, nhay bén trong
viéc stir dung cac thiét bi thong minh.

- C6 kha nang str dung ngoai ngli muc giao
tiép, dich thuat can ban. Vi trong xu thé hoi nhép thi
nguoi hoe khong chi la SV trong nudc ma con c6 SV
nudc ngoai dén hoc tap, lam viéc... Ngoai ra, con co
nhirng dbi tac v6i nha trudng 13 nhitng chuyén gia,
nguoi nudc ngoai s€ thuong tham quan cac md hinh
TV tién tién dé hoc tap chia s¢ kinh nghiém.

- C6 kha nang sang tao trong nhi€ém vy, cong
viéc, tao ra cac san phérn dich vu thong tin c6 chét
luong phuc vu ngudi sir dung & nhing yéu cau cao
hon (ca vdi nguoi su dung kho tinh).

- C6 kha ning dinh huéng, tu vn thong tin cho
ngudi sit dung, huéng dan ngudi sir dung nén sir dung
tai liéu nao cho tién 191, hiéu qua trong viéc hoc tap,
tu hoc hay thyuc hién dé tai nghién ctru khoa hoc, thuc
hién luan van, luan an...

Diéu d6 dap g duoc tiéu chuan vé doi ngii
can by quan ly, giang vién va nhan vién trong co
s& gido duc dai hoc “Doi ngii k¥ thuat vién, nhan
vién du sb lugng, c6 ning luc chuyén mén va
duogc dinh ky boi dudng chuyén mon, nghiép vu,
phuc vu c6 hi¢u qua cho viéc giang day, hoc tap
va nghién ctru khoa hoc” (B6 Gido duc va Bao tao,
2014, Quyét dinh s6 06/VBHN-BGDPDT, Diéu 8:
Tiéu chuan 5).

3.4.4. Hudng dan nguwoi sir dung thu vién

Huéng dan nguoi sir dung TV 1a mot nhiém
vu khong thé thiéu d6i voi mot TV dién ta, TV
nha trudng can thudng xuyén mé cac 16p dao tao
k¥ nang thong tin mién phi cho ngudi sit dung TV
voi moi déi tugng nham khai thac thac mot cach

hiéu qua cac san phém va dich vu cua TV dién tir
hién c6. Qua do, sé thic déy hoat dong cua TV
phat trién manh mé& hon, thu hat nhiéu dbi tuong
nguoi st dung TV dén v4i TV. Hién nay, hoat
dong phuc vu nguoi st dung TV tai TV Truong
Dai hoc Pong Thap khong theo phuong thirc tha
cong truyén thdng ma di chuyén d6i hinh thuc
phuc vu theo phuong thtc hién dai qua viéc ung
dung cong nghé thong tin, chinh vi vay nguoi s
dung TV cta TV ciing can phai dugc trang bi céac
kién thirc téi thiéu khi str dung TV nhu:

- T6 chtrc phd bién cho nguoi sir dung TV nim
vitng cac quy dinh st dung TV, nham tao diéu kién
thuan lgi cho nguoi st dung TV ¢6 dugce su thodi mai
khi str dung TV.

- Gi6i thiéu cho ngudi sir dung TV vé tim quan
trong ciia TV dai hoc trong viéc hd tro nghién ctru
va hoc tap trong qua trinh dao tao tai nha truong;
gidi thiéu so luge vé qua trinh phat trién cia TV;
cac ngudn luc thong tin; cc loai san pham va
dich vu TV xay dung dé dap tng nhu cau ngudi
su dung TV.

- Huéng din cho ngudi st dung TV cac k§
ning tra ctru thong tin, nhim nang cao chit lugng
phuc vu nguoi sir dung TV, ddng thoi giup nguoi
st dung TV khai thac tai liéu TV c6 hiéu qua cao,
pht hop v&i nhu cau cia cac ddi tuong ngudi sir
dung TV.

- TV Trudng Pai hoc Pong Thap xdy dung
ké hoach dinh ky mé 16p boi dudng mién phi cac
ky ning st dung TV, k¥ ning tra ciru tim kiém
thong tin, tai liéu cho can bd GV va hoc vién, SV.
Chuong trinh tap huan cia TV phai dugce doi mai
lién tuc trong tirng nam hoc. Nguoi st dung TV
duoc hudng dan 1y thuyét bang bai giang truc quan
va thyc hanh tryc tiép trén mang may tinh ciia TV.

4. Két luan

Xay dung TV dién tir 1a nhu cau tit yéu dé ton
tai va phat trién céc co s gido duc dai hoc néi chung
trong moi truong hoi nhap va canh tranh lanh manh.
Diéu d6 doi hoi nhitng yéu t6 twong thich va phu hop
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voi thuc tién nha truong vé cac mat nhu: doi ng,
nguon lyc van dung, str dung va lam phong pht nguon
tai liéu sd, tai nguyén sb. Ngoai ra, viéc phat trién
cling nhu ning cip co s6 ha tang 14 yéu t quan trong
dé duy tri TV dién tr bén 1au nhim phuc vu ngudi sir
dung ngay cang hiéu qua hon. Ngoai nhimng két qua
dat dugc, nghién clru con mot vai han ché nhu sau:
thoi gian thyuc hién nghién ctru chua nhiéu dé khao
sat ca ddi tuong st dung TV 1a hoc vién cao hoc va
nguoi sir dung ngoai truong. Pay 1a yéu 6 cling kha
quan trong gop phin bd sung cho nhiing nhin xét vé
tat ca d6i tuong sir dung TV /.
Tai liéu tham khao
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