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Tém tit

Bai viét sir dung phwong phdp hoi quy Probit dé xem xét cdc yéu t6 anh hu"ong dén viéc chon phwong
thure thanh todan ky thudt s6 ciia nguoi din & An Giang. Két qua MOC lwong cho thdy co bén yéu té c6 moz
quan hé ciing chiéu véi viéc thanh todn bang phwong thire ky thudt sé cia ngueoi dan gom: trinh dg hoc van,
thu thép, noi cw trii va nguon thu nhdp Trong khi d6, yéu té tuéi cé moi quan hé nguwoc chiéu véi viée chon
phu"ong thire thanh todn qua ky thudt s6 cia ngieoi dan. Trén co so két qua nghzen civu, nhom tac gia dé xudt
mot s6 gidi phdp givp ting cuwong tiép cdn phirong thire thanh todn ky thudt sé ciia nguoi dan ¢ An Giang.
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1. Gidi thi¢u

Tién mat dugce xem 1a phwong tién trao doi phd
bién trong méi truong thwong mai hang hoa va dich
vu. Tuy nhién trong xd hoi hién dai va phat trién
khong ngimng, viéc sir dung tién mat da ndy sinh
nhiéu khuyét diém nhu do an toan khong cao khi
giao dich v6i luong gia tri 16n. Nguoi giir tién mit
gdp rui ro mat trom va bao quan kho khan. Ngoai ra,
khi giao dich bang tién mit, nguoi giao dich c6 thé
bi thiét hai va gap nhiéu ric réi vé mat phap 1y néu
nham 13n va khong phan biét dwoc tién gia (néu co).
Chinh vi vay, su phat trién k¥ thuat cong nghé da
tao ra phuong thirc thanh toan k¥ thuat s da khéc
phuc nhitng khuyét diém néu trén. Véi nhiéu loi ich
mang lai cho x4 hoi (han ché tién gia), nha nudc (dé
thu thué) va cac bén tham gia (tién loi trong ct gii),
nén thanh toan k¥ thuat sé dan bd sung va thay thé
cac phuong thirc thanh toan bang tién mit trude day
(Scholnick & cs., 2008). Hon nita, véi bdi canh hé
thdng thanh toan ctia Viét Nam, sy ra doi cua Nghi
dinh sb 52/2024/NB-CP vé thanh toan khong dung
tién mat (bao gdm: mo va sir dung tai khoan thanh
toan; dich vu thanh toan khong dung tién mat; dich
vu trung gian thanh toan; t chirc, quan 1y va giam
sat cac hé thong thanh toan) chic chin sé& tao thém
nhiéu co so va dong luc dé phuong thire thanh toan
k¥ thuat sb phat trién.

Su chuyén doi tir thanh toan bang tién mit sang
thanh todn k¥ thuat s6 dem lai loi ich cho ca don vi
chap nhan thanh toan va ngudi thanh toan (Schmiedel
& cs., 2013; Zandi & cs., 2016). Trong do, don vi
chép nhén thanh toan khong dung tién mat ban duoc
hang hoa nhiéu hon, han ché tinh trang tdn kho va thu
hut dugc nhiéu khach hang. O phia nguoc lai, nguoi
tiéu dung c6 duoc nhiéu sy lya chon trong thanh toan
va giam thiéu rai ro (Zandi & cs., 2013). Hé qua cia
viéc thay d6i phuong thirc thanh toan 14 tang chi tiéu
mua hang hoa cta khach hang va cai thién doanh s6
cho don vi chdp nhan thanh toan, quan Iy dong tién
chat ch€ thong qua tai khoan chu ctra hang. Bén canh
do, viéc thanh toan k¥ thuat s6 giam dugc chi phi in
4n tién, chi phi van chuyén, kiém dém va chi phi bao
quan tién mat. Ngoai ra, vi€c thanh toan ky thuat sb
gop phan tang cuong hiéu qua cong tac phong chong
tham nhiing va giup cho co quan thué dé dang thuc
hién t6t nhiém vu cua minh theo xu hudéng chuyén doi
sb cai cach thi tuc hanh chinh. Ngoai ra, viéc thanh

toan k¥ thuat sb ciing gop phan da dang hod cac dich
vu cua ngan hang.

Du phuong thire thanh toan k¥ thuat s c6 nhiéu
thuan 1gi, nhung thuc té cho théy thoi quen str dung
tién mat van 14 hinh thirc thanh toan phd bién khi chi
tiéu ciia nguoi dan. Do d6, nghién ctiu vé su lya chon
giita thanh toan k¥ thuat s6 hoic thanh toan bang tién
mat cia nguoi dan can dugc nghién ciru, dac biét 1a
céc tinh thanh noi ma nguoi dan chua ¢ nhidu diéu
kién dé nhan thirc va str dung phuwong thirc thanh toan
k¥ thuat s6. Chinh vi vy, nghién ctru nay duogc thyuc
hién nham tim hiéu cac yéu t6 c6 anh huong dén viéc
chon phuong thtrc thanh toan k¥ thuét sb ctia ngudi
dan & An Giang nham g6p phan cung cip thém minh
ching thuc nghiém va co s dé cac bén lién quan co
giai phap giup ting cudng tiép can phuong thirc thanh
toan ky thuat cho nguoi dan & An Giang.

2. Co s6 1y thuyét va mé hinh nghién ciru
thue nghiém

Thanh toan k¥ thuét s6 con dugc goi 1a thanh
toan dién tir, 1a viée chuyén gia tri tur tai khoan thanh
toan nay sang tai khoan thanh toan khac bang thiét
bi hodc kénh k¥ thuat sb (Paul & Friday, 2012). Binh
nghia nay c6 thé bao gdm céc khoan thanh toan duoc
thyc hién bang chuyén khoan ngan hang, tién di dong,
ma QR va cac cong cu thanh toan nhu thé tin dung,
thé ghi ng, vi dién tr phé bién nhu MoMo, ZaloPay,
ShopeePay, Viettel Pay, Moca Payment,... Trong
khuon kho ctia bai viét nay, cac phuong thirc thanh
toan vira néu xem nhu 1a mgt phuong thirc thanh toan
ky thuat s6 vi nd khong c6 sy hién dién cua tién mat.
Dé quyét dinh chon phuong thirc thanh toan ctia nguoi
dan, yéu t dau tién la gia tri giao dich (giatrigd). Gia
tri hang hoa dich vu phai mua c6 gia tri 16n thi khach
hang uu tién thanh toan k§ thuét s thay vi thanh toan
bang tién mit. Nguyén nhan 14 khi gia trj thanh toan
16n, khach hang ngai dem theo nhiéu tién mat vi rii
ro. Vi vay, thanh toan k¥ thuat s6 s& 1a lua chon tbi
uu, boi phuong phap nay duoc khuyén khich va it rai
ro (Hayashii & Klee, 2003).

Mot yéu té quan trong khac anh hudng dén chon
thanh toan k¥ thuat sb ciia ngudi dan 1a ngudn thu
nhap (nguonthunhap,) cua nguoi dan (Sahabat & cs.,
2017; Patel, 2022). Néu nguoi ¢6 ngudn thu khong
thong qua tai khoan ngan hang s& dé thanh toan bang
tién mat. Nguoc lai, nguoi c6 ngudn thu nhap thong
qua tai khoan ngan hang thi nguoi do s€ chon thanh
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toan k¥ thuat s6. Khi thu nhap thong qua tai khoan
ngan hang, khach hang thuén loi trong viéc chuyén
tién hay tra tién qua tai khoan boi ho chi can thao
tac trén phuorng tién k¥ thuat 1a da hoan tat glao d1ch
khong phai mat thoi gian va cong strc riit tién mit rdi
moi giao dich. Trai lai, khi thu nhap khong qua tai
khoan ngan hang, khach hang kho chdp nhan thanh
toan ky thuat s6 vi bt tién. Do d6, chon phuong thirc
thanh toan ciia nguoi dan s€ 1¢ thudce vao nguén thu
nhép cua ho.

Bén canh d6, mirc thu nhap ciing 13 yéu t6 quan
trong trong viéc chon phuong phap tra tién ciia nguoi
dan (thunhap). Khi nguoi dan c6 thu nhap cao dong
nghia véi viéc ho c6 tai khoan ngan hang va géi tién
vao d6 nham phong riii ro va ¢6 1ai. Vi vay, nguoi
mua hang héa c6 thu nhap cao thudng chuyén khoan
hay thanh toan di¢n tir dé tién loi hon (Stavins, 2016).
Nguoc lai, ngudi mua ¢ thu nhap thap thuong thanh
toan bang tién mat khi mua hang hoéa dé thuan tién
(Patel, 2022).

Gidi tinh (gioitinh ) cua nguoi dan cling 1a mot
yéu td quan trong trong viéc chon phuong thtc thanh
toan khi mua hang hoa. Trong do, nam gidi 1a nguoi
¢6 xu hudng mudn thé hién ban than so véi nit gisi
nén nam gidi s& dé chon thanh toan ky thuat s6 hon
nir gioi (Ho & Awan, 2019; Bagnall & cs., 2016).
Ngoz‘ii ra, nguéri 16n tudi thuong theo thoi quen va it
hiéu biét vé cong nghé so v6i ngudi tré tudi nén ngu:orl
16n tudi thuong it chon thanh toan ky thuat s khi
mua hang hoa (Semerikova, 2020; Swiecka va cong
su, 2021). Vi vy, bién tudi (tuoi) ctia khach hang
s& ky vong mang dau 4m. Ngoai ra, yéu té hoc van
(hocvan,) cua nguoi dan cling quan trong trong vige
chon phuong phép thanh toan khi thuc hi¢n thanh toan
cho vi¢c mua hang hoa va dich vu. Khi c6 hoc van

cao, ngudi mua co nhiéu kién thtc dé van dung sao
cho co6 loi trong viéc thanh toan (Kalckreuth & cs.,
2014; Trutsch, 2016). Do d6 ngudi c6 hoc van cao
s& d& chip nhan thanh toan k§ thuat s6 hon ngudi co
hoc van thap. Ngoai ta, nguoi dan di 1ap gia dinh hay
con doc than ciing 12 van dé quan trong (honnhan),
vi con doc than thi ho thuong mudn kham pha nén
dé chép nhan thanh toan ky thuat s0. Nguoc lai, khi
da lap gia dinh nguoi dan thuong so rii ro nén chon
phuong phap di timg thyc hién cho chéc (Sahabat
& cs., 2017).

Noi cu tra noicutru, cua nguoi dan sé quyét
dinh ho ¢6 sir dung thanh toan k§ thuat s6 hay khong.
Néu nguoi dan & d6 thi, thanh phd thi da phan s&
chon thanh toan k¥ thuat sé vi ¢6 nhiéu co hdi tiép
xtc voi cong nghé nén ho an tam khi thanh toan
(Swiecka & cs., 2021).

Trén co s& vira phén tich tac gia d& xuit mo
hinh thyc nghiém uéc lugng anh hudng cua cac yéu
td dén viéc chon phuong thure thanh toan k¥ thuat sb
ctia nguoi dan 6 An Giang nhu sau:

TTKTS =B, + B giatrigd + B, nguonthunhap,
+ B thunhap, + p gioitinh + f tuoi + B hocvan, +
B.honnhan + fnoicutru + ¢, (1)

Trong d6: TTKTS 1a bién phu thudc do luong
kha nang thanh toan ky thuét s6 ciia ngudi dan & An
Giang. Bién TTKTS nhan gia tri 1 néu khach hang
¢6 str dung phuong thirc thanh toan ky thuat s6 (bang
the, chuyén khoan, vi dién tir va ma QR), nguoc lai,
bién nhan gi tri 0. Cac bién doc lap bao gom: gidi
tinh, tudi, trinh do hoc van, nghé nghiép khach hang,
thu nhép khach hang, tinh trang hon nhan ctia nguoi
dan. Chi tiét do luong cac bién doc 1ap dugc trinh
bay theo Bang 1.

Bang 1. Po lwong cac bién trong méd hinh nghién ciru

Ky hiéu Do lwong Ky vong diu Ngudn
o S6 tién binh quan mdi lan chi tiéu cho tiéu dung, ..
: N A +
giatrigd duoc tinh bing tricu ddng/lan Hayashii & Klee, 2003
Bién nay nhén gia trj 1 néu ngudn thu nhap nhan qua Sahabat & cs., 2017;
! : 1 ' : : "
nguonthunhap tai khoan ngan hang, nguoc lai 1a 0 Patel, 2022
thunhap Bién nay dugc tinh béng triéu déng/ném + Stavins, 2016; Patel, 2022
. Bién nay nhén gia trj 1 cho gi6i tinh nam, nguoc lai Ho & Awan, 2019;
gioitinh \ +
a0 Bagnall & cs., 2016
tuoi Bién nay duoc do luong bang nam + Semerikova, 2020,

Swiecka & cs, 2021
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Ky hiéu Do ludong Ky vong diu Ngudn
E%ler} ndy deQC tinh bang so nim di }}QC (saullop 12 S8 Kalckreuth & cs., 2014;
hocvan la cac gia tri 13, 14, 15 twong Gng bac cao dang, dai +
. . Trutsch, 2016
hoc va sau dai hoc)
honnhan B;?n nay nh‘a'n gia mA I cho ngudi da lap gia dinh, 0 - Sahabat & cs., 2017
doi véi nguoi doc than
noicutru Bién nay nhén gia tri 1 néu noi cu tra thudc trung N Swiecka & cs., 2021

tam thanh thi, va nguoc lai 1a 0

3. Dir liéu va phuwong phap nghién ciru

3.1. Phwong phap thu thip dir liéu

Dit liéu chinh cua nghién ctru nay duogc thu thap
thong qua khao sét truc tiép bang bang cau hoi dbi voi
ngudi dan ¢6 hoac chua str dung thanh toan k¥ thuat
s6 trén dia ban tinh. Theo Nguyén Dinh Tho (2011),
phuong phap xac dinh ¢& mau khi khong biét quy mo
tong thé nhu sau:

Z’p(1-p)
n=————

Trong d6, n la ) luong mau can khao sat, Z
1a gia tri bang phan phdi Z dua vao d¢ tin cay lua
chon. Thong thuong, chon do tin cay la 95%, gia
tri Z = 1,96. Bé dam bao n udc lugng c6 do 16n an
toan nhét, chon p=0,5,elasai sb cho phép, co thé
lwvachone=+0,01 (1%), =0,05 (5%),+ 0,1 (10%).

V6i do tin cay la 95% tuong Gmg voi muc sai
s& cho phép 1a 5% thi ¢& mau phi hop voi nghién
ctru nay 1a 384. Vi vay, nhém tac gia phong van 400
nguoi dan trén dia ban tinh An Giang theo phuong
phap chon mau phi x4c suat - phuong phap thuan
tién (nha nghién ctru c6 thé chon nhimng phan tir nao
ma ho c6 thé tiép can duoc, 1y du sb quan sat theo
kich thuéc mau ma nghién ciru can (Nguyén, 2011).

Tinh An Giang dugc chia thanh 11 don vi hanh
chinh cép quén, huyén; bao gdm 2 thanh phd, 2 thi xi va
7 huyén. Trong d6, Thanh phé Long Xuyén, Thanh phé
Chéu béc, huyén Chau Pht1 va huyén Chg Méi dugc
danh gia 1a c6 sy phat trién manh m& hon vé kinh té
cling nhu cac dich vu tai chinh so v6i cac huyén thi con
lai. Néu so theo sb lwong dan cu thi Chg Méi > Long
Xuyén > Chau Pht > Chau Ddc. Do d6, nhom tac gia
du kién ty 18 phan bd mau nhu sau: Thanh phd Long
Xuyén 40%, Thanh phé Chau Pbc 25%, huyén Cho
Méi 17,5% va huyén Chau Phi 17,5%. Dé dam bao su
da dang va dai dién cho tong thé, tac gia str dung phuong
phap chon miu ngau nhién thuan tién dé tiép can dbi
tuong khao sat. Thoi gian khao sat tir thang 1-3/2024.
Tuy nhién, do diéu kién khong thuan loi, nguoi tra 1o

Nguoén: Tong hop cua tac gid
khong quan tam, tra 16i thiéu hodc khéng mudn tra 1oi
nén nghién ctru chi sir dung dugc 317 phiéu tra 10 ciia
nguodi dan (Cu thé & Thanh phd Long Xuyén véi 120
ngudi tra 10i, chiém 37,85%, Thanh ph6 Chau dbc co
duoc 80 nguoi tra 10, chiém 25,24%, Huyén Cho moéi
c6 60 ngudi tra 10i, chiém 18,93% va Huyén Chau Pha
c6 57 nguoi tra 16i, chiém 17,98%).

3.2. Phwong phap nghién ciru

Thi nhat, nghién ctu sir dung phuong phap
thdng ké mo ta nhu bang phan phdi tan sé nham mo
ta mau theo phuong thirc thanh toan sir dung va cac
dic diém nhu gidi tinh, tinh trang hén nhan, ngudn
thu nhép, noi cu tra. Cac hé ) gia tri trung binh, do
1éch chuén, gia tri 16n nhét, nho nhat ciing dugc tinh
toan dé mo ta dic diém vé tudi, hoc van, thu nhap,
muc chi tiéu hang thang cua nguoi dan dugc khéo sat.

Tiép theo, phuong phap hdi quy Probit duoc
van dung dé udc lugng mirc d6 anh hudng cua cic
yéu té dén phuong thirc thanh toan k¥ thuét sé cua
nguoi dan. Theo Gujarati (2011), hdi quy Probit
dugc st dung khi bién phu thudc ¢ hai trang thai.
Trong nghién ctru nay, do bién phu thudc (phuong
thirc thanh toan k¥ thuat s6) ¢6 hai gia tri nén phuong
phap hoi quy Probit dugc dé xuat. Cu thé, nhom
tac gia gom nhimg hoat dong ciia thanh toan gidng
nhau thanh mdt trang thai. Khach hang sir dung cac
phuong thirc thanh toan phi tién mat nhu: thé ghi ng
(thé ATM), thé tin dung, chuyén khoan qua app, vi
dién tu khi mua hang hoa dugc gom chung thanh mot
trang thai la c6 sit dung phuong thanh toan ky thuat
s0 (Y =1). Trang thai con lai 14 trudng hop ngudi dan
thanh toan bang tién mit khi mua hang hoa (Y = 0).

Mo hinh Probit ¢6 dang: Yi" = o + BiX; + U

Trong d6: Yi* chua biét, thuong goi 1a bién gia,
v6i hai kha nang xay ra:

{

0khi Yi* <0

Yi* =

1 khi Yi*> 0
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4. Két qua nghién ciru va thio luin

4.1. Pic diém miu khio sat

Két qua tinh toan tir 317 ngudi dan sinh song &
bdn huyén, thi, thanh & An Giang cho théy, c6 190
ngudi st dung phuong phap thanh toan bang tién mat
(chiém 59,94%), 127 ngudi sir dung phuwong thirc k§y
thuat sb (chiém 40,06). Trong do6, c6 39 khach hang
st dung ma QR, 31 khach hang sir dung phuong
thirc chuyén khoan, 43 nguoi st dung thé ghi ng va
14 nguoi su dung phuong thuc thanh thoan qua thé
tin dung. Nhu vy, sé nguoi st dung thé ghi no cao
nhét (43 khach hang), cho thdy phuong tién nay tién
loi va ¢6 ich déi véi nguoi dan khi thanh toan hoa
don mua hang. Nguoc lai sé nguoi sir dung thé tin
dung dé thanh toan it nhat (voi 14 nguoi). Dic biét
khach hang str dung phuong thirc thanh toan qua ma
QR ciing tuong ddi cao 30,71%, ching to phuong
phap nay ciing dugc nhiéu ngudi quan tam. Vi 190
ngudi dan st dung phuong thirc thanh toan bang tién

mat, cho théy tién mat van 1a lya chon phé bién trong
trong dan, mac du phuong thirc thanh toan khac co
thuan loi hon.

Nguyén nhan tién mit van con st dung nhiéu
trong thanh toan 1a do thoi quen giit tién mat cua
nguoi dan va van dé nay thuong dugc nir gidi trong
gia dinh dam nhiém. N gi¢i thuong 1a nguoi chiu
trach nhiém chinh trong viéc mua sim hang hoé va
dich vu cho gia dinh nén co dén 56,47% s6 nguoi
tham gia mua hang hoa 1a nit gii. Pa phan vai 1y do
mua sam 1 dé phuc vu nhu ciu cua gia dinh nén phan
16n nguoi co thue hién giao dich la nguoi da lap gia
dinh (chiém 56,78%) va s ngudi con song doc than
thi it hon, chi 137 nguoi (chiém 43,22%). Ngoai ra,
phan 16n khach hang trong mau khao sat c6 ngudn
thu khong qua tai khoan ngan hang, chiém 56,15%.
Day 1a nhitng khach hang khong thé thanh toan hoic
rat han ché trong viéc thanh todn k¥ thuat s6 khi mua
hang hoéa va dich vu.

Bang 2. Pic diém cia khach hang

Pic diém Tiéu chi TAn s6 Ty trong (%)
Tién mat 190 59,94
Thanh toan sb 127 40,06
- Sur dung OR 39 30,71
Phuong thue thanh toan -
- Chuyén khoan 31 24,41
-Thé TD 14 11,02
- Thé ghi ng 43 33,86
o N (nguoi) 179 56,47
Gidi tinh
Nam (nguoi) 138 43,52
Doc than 137 43,22
Tinh trang hon nhan
Lap gia dinh 180 56,78
. Thu nhap nhan qua tai khoan 139 43,85
Nguon thu nhép -
Thu nhap khong nhan qua tai khoan 178 56,15
) Trung tdm huyén, thi, thanh 250 78,86
Noi cu tra
Ngoai 0 trung tdm 67 21,14

Véi nhiéu phuong thirc thanh toan khac nhau
va da dang nham thuan tién cho nhiéu ddi tuong
khach hang & nhiéu ving khac nhau. Tuy nhién, két
qua tir khao sat cho thiy ngudi tham gia trong mau
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phd 1a chi yéu (chiém 78,86%), va mot it nguoi dan
song ngoai 6 cac trung tdm huyén, thi va thanh phd,
(chiém 21,14%).
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Biang 3. Pic diém ciia ngudi din

Bién Trung binh Do 1éch chuén Nhé nhit Lén nhat
Tudi (nam) 29,04 8,47 16,0 55,00
Hoc van (Lop) 12,06 2,13 1,0 14,00
Thu nhap (Tr./thang) 7,80 4,42 2,5 30,00
Tién chi tiéu mua hang hoé (Tr.d/thang) 2,89 1,10 0,5 4,00

Nguon: S6 liéu khdo sat nam 2024

Két qua trinh bay ¢ Bang 3 cho thay, nguoi dan
trong mau khéo sat c6 tudi doi binh quan 1a 29. Day
1a d6 tudi rat tré, & do tudi nay ngudi ta co nhiéu
hiéu biét vé cong nghé va sy nhanh nhay véi moi
truong xa hdi nén s€ chon phuong thirc thanh toan
m&i (thanh toan k¥ thuat s6) (Valverde & Del Paso,
2010). Thu nhap ciia ngudi dan trong mau khao sat
binh quan 7,80 triéu déng/théng, nhung sb tién mdi

thang ma ho chi tiéu cho hang héa thiét yéu twong
ddi cao (2,890 triéu dong/thang). Biéu nay cho thay,
hang hoa thict yéu la nhu cau khong thé thicu cho
moi ngudi du ho c6 thu nhap cao hay thap.

4.2. Anh huéng ciia cac yéu to dén lwa chon
phwong thirc thanh toan ky thuat so

Trude khi trinh bai két qua nghién ciru, tac gia
da kiém tra da cong tuyén cua cac bién trong mo hinh.

Bing 4. H¢ s6 twong quan giira cac bién (N=317)

giatrigd nguonthunhap thunhap gioitinh tuoi  hocvan  noio honnhan
giatrigd 1.0000
nguonthunhap 0,0045 1.000
thunhap 0.0830 -0.1735 1.000
gioitinh -0.1524 -0.0801 0.1643 1.000
tuoi -0.0230 -0.3829 0.4039  0.0901 1.000
hocvan 0.0645 0.4481 0.1279  0.0173  -0.0514 1.000
noio -0.0438 0.0968 0.0010  0.0420 -0.2345  0.1335  1.0000
Honnhan 0.0944 0.0661 0.3304  0.0560  0.0531 0.2073  0.0105 1.000

Theo Nguyén (2011), gia tri hé sé tuong quan
cang gan 1 nghia 1a hai yéu t c6 mbi quan hé mat
thiét véi nhau. Theo d6, néu hé sb twong quan c6
mirc gid tri tir 0.8 trd 18n cho biét hai yéu t6 d6 cong
tuyén v6i nhau. Két qua tir bang 3 cho thdy, cac yéu
td dua vao phan tich khong xay ra hién tugng da
cong tuyén. Vi vay, dir liéu dua vao phén tich trong
bai l1a phu hop.

Két qua trinh bay trong Bang 5 cho thiy, mo
hinh (1) ¢6 ¥ nghia théng ké cao. Cu thé, yéu t ngudn
thu thap () c6 anh huong tich cuc dén viéc khach
hang thanh toan k¥ thuat s6 véi hé s6 duong & mirc
y nghia 10%, nghia 1 nguoi dan c6 ngudn thu théng
qua tai khoan ngan hang s€ uu tién chon thanh toan
k¥ thuat s6 so voi nguoi c6 ngudn thu khong qua tai

Nguon: Sé liéu khdo st nam 2024.

khoan ngan hang. Piéu nay cho thiy viéc tra lwong
qua tai khoan ngan hang hay ngudn thu nhép duoc
chuyén qua ngan hang sé tang tinh tién loi cho ngudi
dan (Sahabat & cs., 2017). Khong nhitng ngudn thu
nhap ma mirc thu nhép ciing anh huéng dén viéc chon
thanh toan ky thuét s6. That vay, két qua & Bang (4)
ciing cho thay bién thu nhap c6 hé s6 dwong & mic
¥ nghia 1%, cho thdy ngudi dan ¢ thu nhép cao s&
chon phuong phap thanh toan k¥ thuat sé. Diéu nay
n6i 1én rang khach hang c6 thu nhap cao so rii ro nén
ho cat tién ¢ tai khoan ngan hang, vi vay ho dé dang
chon thanh toan k¥ thuét s6. Méi quan h¢ tich cuc
nay cting dugc phat hién & cac nghién cuu trude do
(Arango & cs., 2011; Kalckreuth & cs., 2014; Schuh
& Stavin, 2010; Stavins, 2016).
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Bang 5. Két qua wée lwgng cac yéu t6 anh hwong thanh toan k¥ thuit so ciia ciia nguoi dan
(Bién phu thudc: TTKTS c6 hai gia tri 0 va 1)

Bién Dién giai tén bién - M hinh (1)
H¢ so Beta GiatriZ

Cons Hing sb -1,73" -1,66
nguonthunhapi Nguon thu nhap ngudi dan thi i 0,56" 1,92
thunhapi Muc thu nhép ctia nguoi dan thu i 0,15 3,84
giatrigdi Gia tri giao dich ctia nguoi déan thir i -0,17 -1,38
gioitinhi Gidi tinh cia nguoi dan tha i -0,09 -0,32
tuoii Tudi ctia ngudi dan thir i -0,05™ -2,68
hocvani Hoc vén cta ngudi dan thi i 0,19 2,71
notcutrul Khdch hing sbng 101 8, e, i, 065" 197
honnhant _ 0 gt din sing oo 023 078
Téng s6 quan sat 317
Pseudo R? 0,1569
Likelihood ratio -278,49041
Prob>chi2 0,000

Ghi chu: ", ™, ™" twong vrng voi y nghia 10%, 5%, 1%.

Ngoai ra, két qua udc lugng con cho thdy yéu td
noi cu trii 6 mdi quan hé tich cuc véi viée chon thanh
toan k¥ thuat s6 ciia nguoi dan. Piéu nay co nghia
la nguoi dan sinh séng 0 ndi 06 huyén, thi, thanh s¢
chon thanh toan k¥ thuat s4 nhiéu hon ngudi song &
ngoai 6. Nhu di phan tich nguoi dan sinh séng & noi
6 hodc gan cac trung tAm mua sam sé& c6 nhiéu thong
tin va co hoi dé tiép xuc voi cong nghé méi nén viéc
thanh toan thong qua cac phuong phap k§ thuat s6 1a
kha d&. Nguoc lai, sdng & ngoai 6 ngudi dan cha yéu
mua hang héa & cac cho truyén thong nén it ¢ co
hoi tiép xtic v6i phuong thirc thanh toan k¥ thuat so.

Ngudi 16n tudi it biét vé cong nghé nén thuong
ngai hodc khong sir dung nhiing gi c6 lién quan dén
cong nghé dac biét 1a cac van dé vé thanh toan tién.
Diéu nay dugc kiém chimg & bién tudi ctia khach hang
¢6 hé s6 4m & murc nghia 1%, nghia 1a khach hang
16m tudi s& chon thanh toan b?ing tién mat khi thanh
toan tién mua hang hoa. Két qua nay dugc ung ho boi
cac nghién ctru cua Arango & cs. (2011); Bagnall &
cs., 2016). Cac nghién ciru nay cho ring ngudi 16n
tudi hon thich st dung tién mat hon. Nguoc lai véi
yéu 6 tudi, yéu td hoc van ciia khach hang c6 hé sb
dwong & mutc y nghia 5%, cho thdy khach hang c6 hoc
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van cao s& chon thanh toan k§ thuat s khi mua hang
hoa. Két qua nay tuong dong véi két qua nghién ctru
cua Schuh va Stavins (2010), Stavins (2001), Bolt va
Chakravorti (2008) va Klee (2006).

Céc yéu t6 khac gdbm gidi tinh, tinh trang hon
nhan khong c6 ¥ nghia thong ké & mé hinh nghién
ctru, nghia 1a gia tri hang hoa hay s6 tién thanh toan
khi mua hang hoa ¢ cac ctra hang tién ich khong anh
huong dén viéc chon phuong thire thanh cua khach
hang. Gidi tinh cua khach hang cling twong tu, nam
gi6i hay nir gioi déu co quyén lgi va co hdi nhu nhau,
ho ¢6 hiéu biét va quan hé xa hoi nhu nhau ké ca viéc
chon phuong thtrc thanh todn khi mua hang hoa.

5. Két luan va khuyén nghi

Su phat trién cua ha tang k¥ thuat dac biét 1a
mang ludi Internet rong khap 1am cho thanh toan k¥
thuét s phat trién nhanh chéng. Dic biét, cac phuong
thirc thanh toan (bang thé, vi dién tir, chuyén khoan)
phat trién theo nham dap tng tSt hon nhu cau trong
cudc séng ngudi dan. Theo d6, chon phuong thirc
thanh toan khi mua hang hoéa tai cac cua hang tién
ich 1a mot quyét dinh quan trong nhim dem lai loi
ich cho khach hang va don vi chép nhén. Tuy nhién,
v6i nhitng dic diém khac nhau, nguoi thanh toan s&
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¢6 nhiing lya chon khac nhau vé phuong thirc thanh
toan. Két qua wéc lwong tir 317 quan sat duoc chon
nguoi dan & An Giang cho thdy, yéu té hoc véan, noi
cu tra va ngudn thu nhap cta nguoi dan 6 mdi quan
hé tich cuc dén chon phuong thirc thanh toan k¥ thuét
sO. Bién tudi ciia nguoi dan c6 mobi quan hé tiéu cuc
v6i viée thanh toan k¥ thuat s6. Trong khi do, cac yéu
t6 nhu: gidi tinh va tinh trang hén nhan cta nguoi
dan chua thé két luan c6 anh hudng hay khong, béi
céc yéu td nay c6 hé s6 khong co y nghia thong ké.

Trén co s& két qua vura tim duogc, bai viét dé xuat
cac khuyén nghi nhu sau:

(i) Nha nude can c6 quy dinh, chinh sach khuyén
khich dé nguoi dan hiéu nhirng thuan loi cia viét
thanh toan thong qua k¥ thuét sb. Khuyén khich ngudi
dan cit, giir tién va thanh toan thong qua tai khoan
ngan hang dé dam bao an toan va tién loi. C6 nhu vay
ngudi dan méi d& chap nhan thanh toan bang phuong
thire k¥ thuat s6. Khi thanh thoi quen thi phuong thire
thanh toan k¥ thuat sb s& tré' nén pho bién trong dan.

(ii) Cac don vi chap nhan thanh toan ky thuat
s, cling nhu cac ngan hang thuong mai can c6 chinh
sach quang cao dé ngudi dan néi chung va ngudi dan
sinh séng 0 ngoai 0 thanh, thi hiéu veé tién loi cta viéc
thanh toan ky thuat s, ciing nhu viéc cat, giir tién
trong tai khoan ngan hang. C6 hiéu biét thi nguoi dan
ma&i man dan st dung thanh toan ky thuat s6, dic biét
12 ngudi dan ¢ nong thon rat ngai rui ro.

Lo1i cam on: Nghién ctu duogc tai tro boi Truong
Pai hoc An Giang, Pai hoc Quéc gia Thanh phé Hb
Chi Minh, m s6 24.02.KT.
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