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Tém tit

Tao dung thuong hi¢u la yeu 16 quyét dinh sw phdt trién cia trwong dai hoc trong xu
hudng toan cau héa, thé gidi phang. Muc tiéu ciia nghién ciu la tong quan cdc vin dé vé
thwong hiéu truong dai hoc, quan ly thwong hiéu nha_trwong dai hoc lién quan dén nghién
cuu “Qudn ly thuwong hiéu cdc truong dai hoc ving Pong bang soéng Cuu Long”. Tac gia su
dung phuong phdp nghién cuu ly ludn dé thu thap, xu ly, phdn tich, ddnﬁ gid, khai quat hoa
hé thong ludn cir khoa hoc trong lich su va xdac dinh ro nhitng khoang trong, nhitng déng gop
maoi cho khoa hoc va thuc tién nghién ciru. Co rdt nhiéu _nghien ciru lién quan, nhung tap
trung chii yéu quan tri thiwong hiéu, xdy dung va phdt trién thwong hiéu cho san phdam, con
thwong hiéu trong gido duc it dwgc nghién ciru hon. Rleng, quan ly thiong hiéu truong dai
hoc o vung Dong bang song Cuu Long chua dwoc nghién ciru. Két qua nghién ciru nay da hé

thong hoa nhitng ludn cir khoa hoc virng chac cho qudn Iy thwong hiéu trieong dai hoc trong
béi canh héi nhdp va phdt trién.
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Abstract

Branding is a decisive factor in the development of universities in the trend of
globalization and a flat world. The goal of this paper is to overview issues of university
branding and university brand management related to the study "Brand management of
universities in the Mekong Delta". The author uses theoretical research methods to collect,
process, analyze, evaluate, generalize the system of scientific arguments in history and clearly
identify gaps and new contributions to science and research practice. There are many related
studies, but they mainly focus on brand management, building and developing brands for
products, while branding in education is less researched. Particularly, university brand
management in the Mekong Delta has not been researched. The obtained results have
systematized solid scientific arguments for university brand management in the context of
integration and development.
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1. Mé dau

Dé hoi nhap va phat trién trong thé gidi phing, toan cau hoa, van dé dat 1én hang dau
cua truong dai hoc la tao dung thuong hiéu. Kotler va Armstrong (2010) da cho rang thanh
cong cua cac t6 chire phi loi nhuan ¢ sy dong gop vo cung quan trong ma khong thé dinh
luong dugc do la gia tri thuong hi¢u. Co thé noi, twong lai phat trién tot dep cua truong dai
hoc phu thude quyet dinh muc d6 gia tri thuong hi¢u dat dugc. C6 thuong hi¢u nha truong
khing dinh uy tin, danh tiéng, thu hat ngudn luc cho su phat trién. Hoat dong phat trién
thuong hi€u trudng dai hoc chi dat hiéu qua cao khi dugc quan 1i mét cach khoa hoc. Cho nén
quan ly thuong hi€u truong dai hoc la van dé then chét, c6 tam quan trong dac biét, y nghia ly
ludn va thyc tién cAp thlet bé quan ly dat hi€u qua cao, nguoi thyc hién can téng quan nghién
ctru dé c6 tdm nhin tong thé, ké thira thanh tyu khoa hoc ¢ gia tri cao trong lich sur. Pay la
van dé co y nghia cip thiét cho khoa hoc va thyc tién ning cao chét lugng dio tao, xay dung
thuong hiéu cho trudng dai hoc dé hoi nhép, phat trién.

2. N¢i dung

Tac gia da dya trén cac quan diém ctia cha nghia duy vat bién chumg 1am phuong phap
lugn dinh huéng thuc hién nghién ctru. Bac biét 1a van dung phéi hop cac phuong phap
nghlen ctru 1y luan nhu thu thap thong tin, tai liéu tir nhidu ngudn tin cdy trong va ngoai nudc.
Tac gia da van dung cac phuong phap xu ly thong tin nhu doc, phan tich, phan loai, so sanh,
dbi chiéu, phan doan, suy luan, khai quat hoa, hé théng hoa téng quan nghién ctru vé quan ly
thuong hi¢u truong dai hoc.

2.1. Tong quan cac nghién ciru vé thwong hiéu truwong dai hoc

Nhiéu nghién ctru d 1am rd khai niém thuong hiéu va thuong hiéu truong dai hoc. Theo
Aaker (1996), thuong hiéu 1a hinh anh c6 tinh chét vin hoa, 1y tinh, cam tinh, truc quan va
doc quyén ma ban lién tuang khi nhic dén mot san pham hay mét to chire”. Thuong hiéu biéu
thi cho su cam nhan va cam xuc caia khach hang vé san pham va tinh ning loi ich cua né cho
nén gia tri that caa mot thuwong hiéu manh 1a kha niang nam bat duoc su ua thich va 1ong trung
thanh cua khach hang. Theo Keller (2003), “gia tri thwong hiéu la tap hgp nhitng nhan thirc
cuia khach hang vé thuong hiéu” Theo Kotler va Amstrong (2012), Nguyén (2018), “Thuong
hiéu 1a mot hodc mot tap hop cac dau hiéu dé nhan biét va phan biét san pham, doanh nghiép
1a hinh tuong vé san pham va doanh nghiép trong tam tri khach hang va cong chiing”. Mot s6
nghién ctru khac lam rd khai niém thuong hiéu truong dai hoc. Management Association
(2017) cho rang thwong hiéu truong dai hoc 1a mot tap hop c6 dau hiéu dwoc nhan biét vé
danh tiéng, su noi bat, I1a tap hop nhiing lién tudng trong tam tri ngudi hoc va x& hoi vé
truong dai hoc hodc san pham dich vu gi4o duc cua trudng dai hoc d6. (Melewar & Akel,
2005) c6 nghién ctru lam rd thwong hiéu cua truong dai hoc 1a “cam nhan, cam xdc ma mot
ngudi dd mua hodc ngudi mua trong twong lai luu giit, md ta nhiing trai nghiém lién quan dén
viéc tiép xuc véi san pham va dich vu caa mot co s dao tao”.

Céc nha khoa hoc da nghién ctiu vai tro, chirc nang ciia thuong hiéu. Berry (2000) da dé
cap nhiéu dén vai tro cua thuong hiéu ddi voi mot doanh nghiép, san pham, dich vy. Nhém
tac gia Kevin & cs. (2008) thuong hiéu c6 thé duoc hiéu 1a mot dang tai san phi vat chat, mot
tap hop cac dau hiéu nhan biét, nhiing lién twong, nhiing trai nghiém lam tang gia tri nhan
thire cua nguoi tiéu dung vé mot td chirc hodc mot san pham hang héa hoic dich vu. Hon thé,
thuong hiéu dong thoi gitp cho ban than t chirc tao duoc phong céch, né nép, van hoa riéng;
lam ting ning suit, chat luong, hiéu qua, long tu hao, su hung khoi, tim huyét; nang cao
trach nhiém trong qua trinh 1am viéc cua céac thanh vién. Nguyén (2018) x4c dinh thuong hiéu
¢6 6 vai trd co ban nhu tao hinh anh, cam két, tao khéc biét, mang lai lgi ich, thu hat sy dau
tu. Pong thoi tac gia xac dinh 4 chizc nang co ban caa thuong hiéu l1a nhan biét va phan biét,
thong tin va chi dan, cam nhan va tin cay, kinh té. Tac gia Nguyén (2014) cho rang thuong
hiéu truong dai hoc 1am ting danh tiéng, thu hat nhiéu sinh vién c6 chat luong. Vai tro cia
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thwong hiéu dbi véi ngudi tidu ding chon hang héa dam bao quyén loi, gilp san pham khang
dinh gia tri. i vai to chire, xay dung mot thwong hiéu manh mang dén cho ho lgi thé rit to
I6n, tao ra hinh anh, uy tin cho san pham, niém tin cua khach hang véi san pham, thuc day
viéc tiéu thu hang hod, tang doanh thu va lgi nhuan. Thuong hiéu manh gidp doanh nghiép
dan c6 duoc thé dung virng chic trong cac cudc canh tranh khoc liét cua thi trudng.

Céc thanh té cua thuong hiéu 1a van de quan trong c6 nhixng nghién ciiu cu thé. Aaker
(1991) @& xuat mot md hinh ly thuyét vé vén thuong hiéu, bao gdm céc yéu té nhu nhan thirc
thwong hiéu, gia tri thuong hiéu, su nhat quan va sy trung thanh cua khéach hang. Kotler
(2013) trong nghién ctu tap trung tinh biéu twong cam xdc, hay vo hinh cuaa thuong hiéu; khi
san pham thoa man nhu cau hay mong mudn cia ngudi tiéu dung & nhitng gia tri vé chic
nang thi thuong hiéu c6 thé cung cip gia tri cho khach hang ¢ ca hai mit chirc ning va cam
xuc. Theo Nguyén (2018) thuong hiéu bao gém tén thuong hiéu, biéu trung va biéu twong,
khau hiéu, nhac hiéu va céac thanh té thuong hiéu khac. Nguyén (2015) nghién ctu gia tri
truong dai hoc dua trén nhan vién. Theo Nguyén (2018) cho biét “gia tri thwong hiéu truong
dai hoc dugc danh gia qua 4 thanh phan 1a cac kha ning vé: Tim viéc 1am phu hop, ¢6 thu
nhap cao, thang tién nghé nghiép va nguoi tét nghiép truong d6 duoc x& hoi danh gia cao”;
Noi chung, cac nghién ciu hién nay di xac dinh dugc thuong hiéu & cac yéu té hiru hinh va
mot s6 yéu té vo hinh. Khi mot thuong hiéu manh thé hién duoc su khac biét rd rang vé gia tri
véi nhitng thuong hi¢u khéc, s€ gia tang nhan thirc ctia nguoi tiéu dung va thong qua n6 nguoi
tiéu ding co su lién tuang tic thi dén thuong hiéu. N6 dugc cau thanh boi hai nhom yéu té co
s& 1a: cac yéu tb hiru hinh va céc yéu té vo hinh. (Kazimirova & cs., 2022).

Cac yéu t6 chi phdi thuong hiéu cling dugc quan tam nghién ctu boi cac tac gia sau:
Erdem va Swait (1998) nghién ctru sdu vé mdi quan hé giira thuong hiéu véi chét luong san
pham. Nguyén & cs. (2022) da nghién ctu sy anh huong cua chat lwong mdi quan hé gitra
sinh vién va giang vién dén sy gan két thuong hiéu truong dai hoc, su hai 1ong va long trung
thanh caa sinh vién. Theo Nguyén & cs. (2010) tap trung nghién ciru sau thuong hiéu truong
dai hoc dudi goc dd van hoa nha truong. Thuong hiéu manh sé co suc lan téa vao van hoa
truong dai hoc nham tao ra gia tri gia ting vé mit cam xuc cho thuong hiéu tai tat ca cac diém
tiép xdc voi khach hang va nguoc lai. Thuong hiéu nao khéng cé su két tu cua van hoa dic
sac va ca tinh riéng thi van mdi la nhitng san pham dich vy thong thuong cé gié tri thap, kho
c6 thé tdn tai 1au dai trong mét thi truong canh tranh toan cau.

Tiéu chuén, tiéu chi danh gia thuong hiéu cling dugc nhiéu nha khoa hoc nd luc nghién
ctru. Felix (2013) cung cip mot bai danh gia vé phat trién thuong hiéu trong giéo duc dai hoc.
Céc tiéu chi phan loai, bao gém danh tiéng, chét lugng gido duc, qudc té hoa, méi truong sinh
vién va quan hé di tac. Jahanzeb & cs. (2013) dé xuét chia chit lugng thanh chat luong
khéch quan va chit lugng cam nhan. Trong khi chat lwong khéch quan cé thé do luong bang
cac chi tiéu ki thuat thi chat lwong cam nhan mang tinh chu quan. Vi no lién quan tryc tiép
dén nhan thtrc va danh gia cua khach hang vé chét luong tong thé, hay tinh wu viét tong thé
ctia san pham hitu hinh hay dich vu trong su so sanh twong ddi V6i cac san pham khéc. Rachel
va Christopher (2019) nghién cau cac tiéu chi phan loai, bao gom chat lugng gido duc, danh
tiéng, qudc té hda va muc tiéu nghé nghiép. V5 (2016) di nghién ciu tong quan ly thuyét vé
hinh anh thuong hiéu va két qua nghién ctru dinh tinh. Nghién ciu nay da xac dinh cac thugc
tinh hinh anh thuong hiéu ctua Trudng Pai hoc trong tim tri ngudi hoc. Thang do duoc kiém
dinh so bo va chinh thirc. Két qua xac dinh nam thanh té cta thang do hinh anh Trudng Pai
hoc Kinh té - Luat noi riéng va cac trudng Pai hoc ¢6 nganh nghé va phuong phap dao tao
tuong dong néi chung.

Mot s6 nha khoa hoc khéac nghién ciru viéc xay dung, phat trién thuong hiéu truong dai
hoc cu thé. Nguyén & cs. (2019) di nghién ctru thuc trang va dé xuat giai phap xdy dung

thuong hi¢u gido duc dai hoc Viét Nam noi chung. Nguyen & cs. (2015) da xay dung mo hinh
anh huong cia quang cao dén hinh anh va danh tiéng thuong hiéu cta Truong Pai hoc Ngoai
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thuong. Nghién ctru xay dung va phat trién thuong hiéu cua truong Cao dang su pham trung
uong cua Nguyen (2018) da van dung nhiing I thuyét co ban vé thuong hiéu glao duc dai hoc,
cao dang dé phan tich thuc trang, danh gia hiéu qua cling nhu dé xuat mot sé giai phap nham
hoan thién cong tac xay dung va phét trién thuong hiéu nha truong.

2.2. Tong quan céac nghién ciru vé quan 1y thwong hiéu trreong dai hoc

Cac nghién ctu tap trung lam rd khai niém, tra loi cau hoi 16n dat ra quan ly thuong
hiéu 1a gi? Quan 1y thuong hiéu 12 qua trinh quan ly tit ca cac yéu té thuong hiéu; hinh anh
thuong hiéu; tén goi thuong hiéu... tao do tin cdy cho khach dé phuc vu muc dich kinh doanh
cua doanh nghiép. Theo Kapferer (2008) cho ring “Quan Ii gia tri thuong hiéu la cach thic
xay dung va trién khai cac chuong trinh marketing va hoat dong xay dung, phat trién, do
luong va quan i tai san thuong hiéu”. Nhu vay, “qudn Ii gia tri thwong hi¢u truong dai hoc”
c6 thé hiéu 1a su tac dong c6 dinh hudng, ¢6 muc dich, co hé thdng thdng tin cua chu thé quan
Ii t&i khach thé quan 1i d6i ngii giang vién, nhan vién, sinh vién nham tao ra hoic gin git, phat
trién céc gid tri vat chit va cac gia trj tinh than cua nha truong dé thuc hién muc tiéu gido duc
va truyén lai cho cac thé hé sau.

Mot sb tac gia quan tdm nghién ciu vé tam quan trong, cach thirc, cac yéu té thuc hién
quan ly thuong hiéu. C6 nhiéu yéu t khac nhau tac dong dén hoat dong quan 1y thuong hiéu,
theo Aaker (1997); Bunzel (2007) gom nhan biét thuong hiéu cua truong dai hoc trén thi
truong; chat lugng cam nhén, lién twéng thuong hiéu; trung thanh thuong hiéu va déc trung
van hoa nha truong. Kevin (2013) da nghién ctru va phat biéu vé quan ly thuong hi€u trong
nhiéu nganh cong nghiép, bao gom ca linh vuc gido dyc. Ong da d& xuét cac khai niém va
phuong phap dé xay dung va quan 1y thuong hiéu hiéu qua cho céc trudng dai hoc. Nguyén
& cs. (2014) da trinh bay 1y thuyét co ban vé thuong hiéu, quang ba thuong hiéu cia truong
dai hoc, cac giai doan phat trién thuong hiéu. Diéu d6 c6 nghia 1a ho can nhin nhan thuong
hiéu tir g6¢ nhin cua khach hang. T6 chic quan 1y thuong hiéu theo (Brand management-BM)
1a tap hop cac hoat dong mot cach co hé théng dugce str dung boi cac to chirc nham quan 1y va
phat trién gia tri thuong hiéu cta t6 chuc.

C6 thé nodi, hai myc tiéu hién ra rd nét nhét trong cac hoat dong quan 1y thuong hiéu cua
doanh nghiép hién nay 1a tim cach dé ning cao gia tri thuong hiéu va tan dung thuong hiéu
cho muc dich lgi nhuén. Thuong hiéu cua co so dao tao duge khang dinh boi chat luong dao
tao. Hién nay, quan ly chat luong toan dién (Total quality management -TQM) dugc coi 1a mé
hinh quan 1y chat luong pho bién va hién dai nhat. Ban chéat cia n6 goi gon trong tam chil:
Khéach hang - Quan 1y - Chét luong - Toan dién. Moi hoat dong déu phai hudng téi cai dich
cudi cung 1a thoa man nhu cdu khich hang Nguyén (2015). Trinh bay cac xu huéng méi va
thach thirc trong linh vyc nay va dé xuét cac hudng nghién ctru tiém ning. Tran & cs. (2013)
¢6 nghién ctru vé thuc tién xay dung thuong hiéu tai truong Dai hoc Dén 1ap Hai Phong. Cac
tac gia cho rang thuong hiéu 14 gan véi co SO vat chat phuc vu hoc tap, giang day va nghién
clru; gan voi trinh d§ chuyén mén va danh tiéng cua doi ngtl can bd giang vién nha trudng;
gan voi moi truong gido duc lanh manh, than thién, khuyén khich sy sang tao va ton trong
sinh vién va gan v6i quan hé giita nha truong va cic doanh nghiép, to chirc xa hoi trong va
ngoai nudc.

Trén déy la nhimg nghién citu cua cac tac gia, cac nha nghién ctru trong va ngoai nudc

Ve thuong hi€u va quan li thwong hi€u truong dai hoc. Thyc hién nghién ctru téng quan cac
van d lién quan trong lich sur, tdc gid nhan xét, danh gia, xac dinh nghién ctru méi nhu sau:

Vé thuong hiéu va thuong hi¢u trudng dai hoc co nhiéu két qua ‘nghién cau lam rd khai
niém, vai trd cua thuong hiéu, cic yéu td cau thanh, cic yéu té chi phdi thuong hiéu, viéc xay
dung tiéu chuan tiéu chi danh gia thuong hiéu. Cac nghién ciru ndy tap trung nhiéu thuong hiéu
san pham hang hoa, dich vu hon la thuong hiéu cua truong dai hoc. Cac nghién ctru con rong va
chung chung, con nhiéu dudi dang bai viét, ding tai website cua trudng dai hoc. Dac biét 1a it

25



Chuyén san Khoa hoc Xa hoi va Nhan van

c6 nghién ctru vé xay dung thuong hiéu dya trén cac qua trinh, hoat dong dic trung trong tao
nén thuong hiéu truong dai hoc. Trong lich sir ¢6 cac nghién ctru thuong hiéu & mot s6 trudng
dai hoc tiéu biéu trén thé gi6i ciing nhu cac truong dai hoc ¢ mién trung va phia bic Viét Nam.
Hién nay, chua c6 cong trinh nghién ctru nao vé thuong hiéu truong dai hoc ving Pdng bang
song Ctru Long.

C6 nhiéu nghién cau vé quan 1y thuong hiéu trong linh vuc kinh té, san pham hang hoa,
dich vu mét cach thanh céng va hiéu qua. it hon cac nghién ctu Vé quan 1y thuong hiéu &
truong dai hoc. Céc nghién cuu tap trung 1am rd khai niém quan 1y thwong hiéu, tam quan
trong, cach thirc thuc hién quan 1y thuong hiéu trudng dai hoc néi chung ciing nhu mot sé bai
viét nghién ctru truong hop trudng dai hoc cu thé. Céac nghién cau chi dé xuét cach giai quyét
van d¢ chung, chua h¢ théng, toan dién. Thanh qua nghién ctu trén Ia nhitng co s khoa hoc
v cling quan trong cho tac gia cd tim nhin tong thé vé thuong hiéu va quan 1y cac thuong
hiéu truong dai hoc, ké thira thanh tuu khoa hoc trong lich str, dinh huéng cho nghién cau
méi caa nghién ciru. Nhu cau phét trién khoa hoc can xay dung hé thdng luan ca khoa hoc
toan dién, logic, virng chic vé quan 1y thuong hiéu trudng dai hoc.

Nhu vy, nghién ctru “Quan 1y thuong hiéu cac truong dai hoc ving Pong bang séng
Cuu Long” chua c6 tac gia thuce hién nghién clru trong va ngoai nude. Day 1a van dé mai, con
cho khuyét 1y luan va thyuc tién, nhung c6 y nghia cap thiét can dugc nghién curu.

Tir tong quan nghién ctru vé thuong hiéu va quan 1y thuong hiéu cic truong dai hoc, ¢6
thé dinh huéng xay dung hé thong khai niém khoa hoc cho quan 1y thuong hiéu truong dai
hoc, xdy dung khung 1y luan thuong hi€u truong dai hoc va quan ly thuong hiéu truong dai
hoc; xac dinh ding vai tro cac yéu td khach quan chu quan trong viéc tao nén thuong hiéu
truong dai hoc; khao sat, danh gia thuc trang hoat dong vé€ quan ly thuong hiéu cac truong dai
hoc trong ving Pong bang séng Ciru Long; xdc dinh diém manh, diém yéu, nhu cau va mong
doi cua khéach hang, xay dung danh tleng va long tin va dinh huong phat trién tuong lai cta
thuong hiéu truong dai hoc ving Pong bang séng Ciru Long; dé xuat cac bién phap va khao
nghiém, thir nghiém cac bién phap quan 1y thuong hiéu cac trudng dai hoc ving Pong bing
song Curu Long, Viée thir nghiém va khao nghiém cac bién phap quan ly thuong hiéu cung
cap thong tin can thiét de tao ra sy cai tién va phat trién lién tuc trong hoat dong quan ly
thuong hiéu, dam bao rang trudng dai hoc co thé nam bat co hoi va tng phé véi thach thire
trong moi trudng d6i méi va canh tranh ngay nay. Két qua nghién ctu chi ra quy trinh, mé
hinh hoat dong dé truong dai hoc xay dung, khang dinh, phat trién thuong hiéu trong thoi dai
cong nghé 4.0 trong bbi canh hoi nhap, toan cau hoa, thé gisi phang.

3. Kétluan

Qua tong quan c6 nhiéu nghién ciru vé thuong hiéu va quan 1y thuong hiéu trong linh
vuc kinh té, san pham hang héa, dich vu mot cach thanh cdng va hiéu qua. it hon cac nghién
ctru vé quan ly thuong hi¢u ¢ truong dai hoc. Cac nghién ctru vé thuong hiéu va thuong hiéu
truong dai hoc co nhiéu tic gia tap trung lam 16 khai niém, vai trd, cic yéu td cau thanh, chi
phdi, tiéu chuan tiéu chi danh gia thuong hiéu. Cac két qua con it nghién ctru khoa hoc
chuyén sau, nghién ctru con rong va chung chung, dudi dang bai viét, ding tai website ctia
truong dai hoc. Vé quan 1y thuong hiéu & truong dai hoc, cac nghién ctru tip trung 1am rd
khai niém, tim quan trong, cach thirc thyc hién quan ly thuong hiéu truong dai hoc noi chung
cling nhu mot so bai Vlet nghién ctru truong hop cua mot dai hoc cu thé. Mbi cong trinh
nghién ctru chi giai quyét van dé cy thé, it co cong trinh nghién ciru xay dung hé thong luan
ctr khoa hoc toan dién, viing chic vé& quéan 1y thuong hiéu truong dai hoc. Tir nhitng tong quan
nghién ctru vé thuong hiéu va quan 1y thuwong hiéu truong dai hoc c6 thé dinh hudng xiy
dung co s6 1y luan vé thuong hiéu va quan 1y thuong hiéu truong dai hoc. Trén co sd d6 xac
dinh thuc trang hoat dong vé quan 1y thuong hiéu cac truong dai hoc trong ving Pdng bang
song Ciru Long, dé& xuit cac bién phap quan 1y thwong hiéu cac truong dai hoc ving Pong
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bang song Cuu Long phu hop voi diéu kién thuc tién, gop phan nang cao chit lvong gido duc
vung Pong bang song Cuu Long.
Tai liéu tham khao

Aaker, D. A. (1991). Managing Brand Equity: Capitalizing on the Value of Brand Name.
New York: The Free Press.

Aaker, D. A. (1996). Building Strong Brand. New York: The Free Press.
Aaker, D. A. (1997). Building Strong Brands. New York: The Free Press.

Berry, L. L. (2000). Cultivating service brand equity. Journal of the Accademy of Marketing
Science, 28(1), 128-137

Bunzel, D. L. (2007). Universities sell their brands. Journal of Product & Brand
Management, 16(2), 152-153.

Chris, C. (2011). Exploring rationales for branding a university: Should we be seeking to
measure branding in UK universities?. Journal of Brand Management, 18, 411-422.

Jahanzeb, S., Fatima, T., & Mohsin Butt, M. (2013). How service quality influences brand
equity: The dual mediating role of perceived value and corporate
credibility. International Journal of Bank Marketing, 31(2), 126-141.

Kapferer, J. N. (2008). The New Strategic Brand Management: Creating and Sustaining
Brand Equity Long-term. London: Kogan Page Publishers.

Kazimirova, N., Sinyuk, T., Abazieva, K., Panasenkova, T., & Chirskaya, M. (2022, August).
University brand management as a strategy for innovative development: 037. In Dela
Press Conference Series: Economics, Business and Management (No. 001, pp. 7-7).

Keller, K. L. (2003). Strategic Brand Management: Building, Measuring and Managing
Brand Equity. 2" Ed., Prentice-Hall.

Keller, K. L. (2013). Strategic Brand Management: Building, Measuring and Managing
Brand Equity (4™ Edition). Pearson Publisher.

Keller, K. L., Apéria, T., & Georgson, M. (2008). Strategic Brand Management: A European
Perspective. Prentice Hall Financial Times.

Kotler, P., & Armstrong, G. (2010). Principles of Marketing. 13" Ed. Upper Saddle River.
NJ: Prentice Hall.

Kotler, P., Armstrong, G., Ang, S. H., Leong, S. M., Tan, C. T., & Ho-Ming, O.
(2012). Principles of Marketing: An Asian Perspective. London, UK: Pearson/Prentice-
Hall.

Kotler, P., Keller, K. L., Koshy, A., & Jha, M. (2013). Marketing management: A South Asian
Perspectives. Pearson.

Management Association (Ed.). (2017). Advertising and Branding: Concepts, Methodologies,
Tools, and Applications: Concepts, Methodologies, Tools, and Applications. 1GI Global.
https://books.google.com.vn/books.

Melewar, T. C., & Akel, S. (2005). The role of corporate identity in the higher education
sector: A case study. Corporate communications: An international journal, 10 (1), 41-
57.

Melewar, T. C., & Nguyen, B. (2015). Five areas to advance branding theory and practice.
Journal of Brand Management, 21(9), 758-769.

27


https://books.google.com.vn/books.

Chuyén san Khoa hoc Xa hoi va Nhan van

Minh, T. T. Y., & Huong, P. T. (2017). Nhan thirc cua cong ching dbi véi thuong hiéu Pai
hoc Ba Nang. Loi noi dau, 12.

Nguyén, Q. T. (2018). Qudn tri thwong hiéu. Ha Noi: NXB Thong ké.

Nguyén, T., & Nguyén, T. M. (2015). Anh huéng cua quang c4o dén hinh anh va danh tiéng
thuong hiéu Truong Dai hoc Ngoai thuong. Tap chi Khoa hoc Dai hoc Mo Thanh pho
Ho Chi Minh-Kinh té va Quan tri kinh doanh,10(3), 75-84.

Nguyén, T. S., & Nguyén, T. P. (2014). Quang ba thuong hi€u trong linh vuc gido duc dai
hoc: Ly thuyét va moé hinh nghién ctru. Tap chi Phat trién va Hoi nhap, 15, 81-96.

Vo, T. N. T. (2016). Hinh anh thwong hi¢u truong dai hoc trong tam tri cua nguoi hoc. Tap
chi Khoa hoc Bai hoc Mo Thanh pho Ho Chi Minh - Kinh té va Quan tri kinh doanh,
11(3), 122-132.

28



