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Truede yéu cau doi moi gido duc theo hudng hién dai, ing dung cong nghé thong tin trong
day hoc tro thanh mot xu hudng tat yéu. Bai viét trinh bay két qua khao sat thyc trang quan Iy
hoat dong iing dung cong nghé thong tin trong day hoc ¢ cdc truong trung hoc phé thong quan
O Mon, thanh pho Can Tho. Doi twong khao sat la 31 can bo quan ly cac tru"()’ng trung hoc pho
thong thong qua phiéu khdo sat Google Forms theo thang do Likert 5 mirc do va xu ly s6 liéu
bang phan mém SPSS 26 de danh gid. Két qua cho thay cdc trwong trung hoc phé théng trén

dia ban nghién ciru co trién khai quan Iy hoat déng ing dung cong ngh¢ thong tin trong day
hoc budc dau dat dweoe nhitng két qua nhdt dinh nhung van ton tai nhiéu han ché.
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Abstract

For modern education innovation, the application of information technology in teaching
has become an inevitable trend. This article presents the result of a survey on the current
management of information technology application at high school teaching in O Mon district,
Can Tho city. The survey subjects were 31 school managers through a Google Forms survey on
a 5-level Likert scale and data processing using SPSS 26 software to assess the target outcomes.
The result showed that high schools in the study area have implemented information technology

application management in teaching and have initially achieved certain results, but there are
still many limitations.

Keywords: Can Tho city, high schools, information technology, information technology
application, information technology application management in teaching, O Mon district.
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1. Pit van dé

Trong thoi dai cong nghé s6, nén giao duc thay ddi toan dién véi sy hd tro cla nhiing
thanh tuu ndi bat cua Internet, di dong, tri tu€ nhan tao, k¥ thuat cong nghé cao, ing dung phén
mém... Theo Hamidi & cs. (2011), cong nghé thong tin (CNTT) dy nhanh qua trinh lién hé
gitta gido vién (GV) va hoc sinh (HS), tai s dung nhiéu 14an ngudn hoc liéu, cung cip moi
truong hoc tap linh hoat cao vé thoi gian va dia diém. Str dung CNTT trong 16p hoc giup GV
c6 thé sang tao ndi dung bai giang voi cac phuong tién tryc quan, tang tinh hép dan cai thién
hiéu qua tiép thu kién thic, mang dén cho HS co hoi phat trién k§ ning sb can thiét
(Ratheeswari, 2018). Nhan thirc 16 tim quan trong cia viéc tng dung CNTT trong day hoc,
Thu tudng chinh phu phé duyét Dé an “Tang cudng tng dung cong ngh¢ thong tin va chuyen
d6i s6 trong gido duc va dao tao giai doan 2022-2025, dinh huéng dén nim 2030” VoI quyét
dinh 131/QD-TTg, trong d6 néu rd viéc ting cudng tng dung CNTT va chuyén ddi s6 1a budc
tao dot phé trong d6i méi hoat dong gido duc va dao tao. (Chinh pha, 2022).

Tuy nhién, tng dung CNTT khong hop 1y s& tré thanh lam dung khién cho qua trinh day
hoc kém hiéu qua, khong dap tng duoc nhu cdu d6i méi gido duc nén cong tac quan Iy hoat
dong nay trong bdi canh chuyén déi s6 & truong phd thong 13 mot trong nhitng nhiém vu quan
trong ctia cong tac quan 1y day hoc (Ta, 2022). Nhan thtic rd van dé trén, trong nhimg nim qua
céc truong trung hoc phd thong (THPT) tai quan O Mén, thanh phd Can Tho trién khai cac bién
phép quan 1y hoat dong tmg dung CNTT trong day hoc budc dau dat duoc nhimg két qua nhat
dinh. Poi ngii can by quan 1y (CBQL)-GV nhan thic duge tim quan trong cua viéc ung dung
CNTT va quan ly hoat dong nay trong day hoc. Co s¢ vat chat can thiét cho viéc mg dung
CNTT buéc dau da dugc dau tur mic t6i thiéu. Tuy nhién, con mot s6 han ché nhu: Mot s6 GV
nhan thac chua 16 vé cac quan diém khi tng dung CNTT nén con lam dung trinh chleu chua
quan tim dén chit luong tiét day; co so vat chét con thiéu nhleu so voi nhu cau thyc té giang
day; d6i ngii CBQL-GV va HS thiéu méi trudng dé phat trién nang luc sb; cong tac kiém tra,
danh gia hi¢u qua hoat dong ung dung CNTT chua dugc thuong xuyén, chua c6 chinh sach thi
dua khen thudng trong hoat dong nay.

Tac gia thyc hién nghién ctru va danh gia thyce trang cong tac quan Iy hoat dong ung dung
CNTT trong day hoc tai cac truong THPT tai quan O Mbén, thanh phé Can Tho nham gop phan
thiét 1ap co s thuc tién cho viéc dé xuét bién phap phu hop dé timg budc nang cao chit luong
quan 1y hoat dong nay.

2. N¢i dung

2.1. Mt s6 khai niém co ban

2.1.1. Cong nghé thong tin

Theo Luat CNTT (2906), CNTT la ‘tap hop cac phuong phap khoa hoc, cong nghé va
cong cu ky thuat hién dai d€ san xuat, truyén dua, thu thap, xu ly, luu trr va trao doi thong tin
s6; Ung dung CNTT la viéc str dung CNTT vao cac hoat dong thugc linh vyc kinh té - x4 hoi,

d6i ngoai, qudc phong, an ninh va cic hoat ddng khac nham nang cao nang suét, chit luong,
hiéu qua cta cac hoat dong nay. (Qudc hoi, 2006)

Theo Nguyén Vin Sinh va cong sy, CNTT 1a mot nganh ki thudt nghién ctru cac ing dung
cua khoa hoc tinh toan str dung cong nghé may vi tinh, phan mém may tinh va cac phuong tién
truyén thong dé xir 1y dit lidu, xir Iy thong tin, to chirc luu trit, quan 1y, st dung va khai thac dir
liéu, thong tin mdt cach hiéu qua nhanh chong thuan tién va chinh xac. (Nguyén & cs., 2016).

Viéc nghién ctru cac xu hudng sur dung cong nghé trong gido duc va dao tao da duoc ban
dén trong nhiéu cong trinh voi cac pham vi khac nhau. Dya trén tiéu chi coi CNTT véi gido duc
va dao tao 1a hai thanh t6 c6 quan hé tic dong qua lai 1an nhau. Tac gia T6 Xuan Giap da xac
dinh 2 xu hudéng chinh sir dung CNTT trong gido duc va dao tao do la: CNTT vua la phuong
tién day hoc mai voi nhiéu vu diém va vira 1a mot nganh hoc vo1 nhitng dac thu riéng theo so
d6 dudi day. (T6, 1997).
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So d6 1. Cong nghé thong tin trong gido duc va dao tao
2.1.2. Hoat dong urng dung cong nghé thong tin trong day hoc

Trinh Hoang Nha va V& Nguyén Du néu ra nhan luc chil yéu cia hoat dong ing dung
CNTT trong day hoc 1a GV va HS khi nhan dinh day 1a hoat dong duwa CNTT vao qua trinh tac
dong qua lai gitra GV va HS nham truyén thu va linh hoi kién thuc, phat trién ning luc va hinh
thanh phém chit nhan cach theo muc tiéu giao duc. (Trinh & V9, 2023).

Theo Nguyén Bao Hoang Thanh va Trinh Minh Tuén, hoat dong mg dung CNTT trong
day hoc la qua trinh str dung cac phuong phap khoa hoc, cac phuong tién va ki thuét hién dai
nham t6 chirc khai thac, sir dung hiéu qua ngudn thong tin rat phong phti phuc vu cho giang
day. (Nguyén & Trinh, 2022).

Dinh Thi Thay Ha cho biét vai tro cua ung dung CNTT trong day hoc khi khang dinh st
dung CNTT trong hoat dong day hoc nham d6i méi noi dung, phuong phap day hoc va kiém
tra, danh gia, gop phan nang cao chit luong day hoc néi riéng va chat luong giao duc néi chung.
(Pinh, 2023).

Trong bai bao nay, tac gia cho rang “Hoat dong tmg dung CNTT la xu hudéng day hoc
trén nén tang cong nghe, nhim tao ra mdi truong hoc tap hién dai, linh hoat, ting twong tac giita
GV-HS, gop phan d6i méi ndi dung, phuong phap day hoc va kiém tra danh gia, gop phan nang
cao chat lwong gido duc dép (mg muc tiéu ctia chuong trinh gido duc pho thong.

 2.1.3. Quan Iy hoat dong iing dung cong ngh¢ thong tin trong day hoc o truong trung hoc
pho thong

Quan Iy tmg dung CNTT trong day hoc ¢ trudong phd thong 1a nhing tac dong c6 t6 churc,
c¢6 hudng dich cua nha quan 1i nham tao moi truong CNTT c¢6 kha nang thic day, hd tro cho
GV va HS khai thac CNTT vao hoat dong day va hoat dong hoc, tao mdi truong hoc tap “ao
cling voi mdi truong hoc tap thuc dé thuc day HS tich cyc hoc tap, gop phan nang cao chét
luong day hoc (Nguyén & Lé, 2023, tr. 48).

Trong nghién ctru cua Trinh Hoang Nha va Vo Nguyén Du, ndi dung quan ly tmg dung
CNTT trong day hoc & truong THPT gdom: Nang cao nhén thirc vé vai trd va tim quan trong
ctia mg dung CNTT trong day hoc; Quan 1y hoat dong dao tao, bdi dudng nang cao trinh do,
k¥ nang CNTT; Quan Iy ung dung CNTT trong hoat dong day ciia GV; Quan ly viéc ing dung
CNTT trong hoat dong hoc tap ciia HS; Quan 1y cac diéu kién hd tro cho cong tac tmg dung
CNTT trong nha truong. (Trinh & Vo, 2023).

2.2. Khai quat té chirc khao st thuce trang

Khach thé khao sat: Tac gid thyc hién khao sat 31 QBQL tai truong THPT Luu Hiru
Phude, THPT Luong Pinh Cua va THPT Théi Long ¢ quan O Mon, thanh pho Can Tho.

Phwong phap khio sat: Khao sat bang hinh thtc truc tuyén thong qua link Google Forms
va xtr 1y s6 liéu thong ké bang phan mém SPSS 26. Ngoai ra, tic gia con tién hanh phong van
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CBQL, GV,‘HS, kiém tra mot sd hd so, san phém hoc tap dé ¢6 can ctr lam sang té thém céac
nhan dinh vé cong tac quan ly hoat dong irng dung CNTT trong day hoc trén dia ban thuc hién
nghién cuu.

Thoi gian thuc hién khao sat: tir ngay 15/01/2024 dén hét ngay 25/01/2024.

Quy uéc thang do: Phiéu khao sat thiét ké theo thang do Likert 5 voi mirc gia tri khoang
cach 0, 8.

Bang 1. Quy wéc thang do khio sat theo diém trung binh
Diém danh gia

@ &) ® O) ®
bTB Tw 1,00-1,80 Tuw1,81-2,60 Tir2,61-3,40 Tir3,41-4,20 Tir4,21-5,00
Mtrc do Hoan toan Khong can A Ak L, Ak
cAn thiét  Kkhong cin thiét thidt Phéan van Can thiét Rat can thiét
Mtrc @ Hoan toan khong Khong quan Binh thuong ~ Quan trong Rat quan
quan trong quan trong trong trong
Micdd - abao gis Thinh thoang 1 1ON Thuong — Rat thuong
thuc hién thuong Xuyén Xuyén

2.3. Thuce trang quén ly hoat dong irng dung cong nghé thong tin trong day hoc &
cac trwong trung hoc pho thong é quan O Mon, thanh pho Can The

2.3.1. Thuc trang nhén thirc vé tam quan trong cua quan ly hoat dong ung dung cong
nghé thong tin trong day hoc o truong trung hoc phoé thong

58,1%
@ Hoan toan khéng can thiét
@ Khong can thiét
Phan van
@ Cén thiét
@ Rét can thiét

41,9%

So @6 1. Nhén thirc vé tim quan trong ciia quén ly hoat dong
ung dung cong nghé thong tin trong day hoc é trudng trung hoc pho thong
Pat ti 16 100% CBQL cho rang viéc quan ly hoat dong tmg dung CNTT trong day hoc tur
mirc d§ can thiét trg 1€n, trong d6 58,1% chon rat can thiét.
Bang 2. Panh gia tim quan trong ciia quan 1y hoat dong ing dung cong nghé
thong tin trong day hoc & cac truwdng trung hoc pho thong

Ti 16 cac mire do (°
Noi dung khao sat D (;) ¢ cac(;)n Ll d(é;)( %) ® DPTB

Gitip CBQL huy dong cac ngudn liuc phuc vu cho

hoat dong Uing dung CNTT

Giup CBQL ra soat hoat dong trng dung CNTT

dat duoc cac muc tiéu dé ra

Giup CBQL danh gia dugc hi¢u qua hoat dong

ung dung CNTT trong day hoc q

Gitp CBQL xéc dinh hudng phat trién cua hoat

déng tmg dung CNTT phit hop tai don vi 0 19,35 4516 19,35 16,13 3,32
DPTB chung 3,51

0 29,03 5484 968 645 294

0 0 3548 4516 1935 3,84

0 0 2581 54,84 1935 3,94
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Két qua khao sat voi DPTB chung =3,51 cho thdy CBQL déanh gia cong tac quan 1y hoat
dong ing dung CNTT trong day hoc 1a viéc quan trong. Trong do, nhan dinh “Giap CBQL danh
gia duoc hidu qua hoat dong mg dung CNTT trong day hoc” xép hang 1 véi DTB = 3,94 thé
hién rang CBQL chu trong hiéu quéa cua hoat dong nay. Noi dung “Gitp CBQL ra soat hoat
dong img dung CNTT dat duoc cic muc tiéu dé ra” xép hang 2 véi DTB = 3,84 va “Gitip CBQL
xac dinh hudng phat trién ciia hoat dong tmg dung CNTT phu hop tai don vi” c6 DPTB = 3,32.
Tuy nhién, con nhiéu CBQL chon mirc khong quan trong hodc murc binh thuong dan dén thiéu
su dong bo, nhat quan trong nhan thirc vé tim quan trong cta cong tic quan 1y hoat dong Gmg
dung CNTT trong day hoc.

2.3.2. Thuc trang quan ly muc tieu hoat dong wng dung cong nghé thong tin trong day
hoc & trieong trung hoc phé thong
Bang 3. Danh gia cong tac quan ly muc tiéu ing dung trong day hoc
& cac truong trung hoc pho thong

" ., Ti 1€ cac mire d§ (%)
Noi dung khao sat DTB
€y @ ® @ ®

Theothang 45,16 29,03 22,58 3,23 0 1,84

Xay dung ké hoach quan 1y

O Hoc ky 3,23 19,35 32,26 45,16 0 3,19
muc tieu
Nam hoc 0 0 9,68 51,61 38,71 4,29
. Theo thang 61,29 2258 1290 3,23 0 1,58
Bao cao két qua dat duoc -
50 v&i muc tiéu Hoc ky 0 19,35 51,61 29,03 0 3,10
Nam hoc 0 0 0 32,26 67,74 4,68

Két qua khao sat cho thdy CBQL xay dung ké hoach va thuc hién bao cdo cong tic quan
Iy muc ti€u tng dung CNTT trong day hoc cho ¢4 nam hoc, thinh thoang c6 CBQL thuc hi¢n
theo thang, mot s6 it 1am theo hoc ky nhung c6 gén 50% CBQL chua bao gio thyc hi¢gn. Nhu
vay, cong tac quan ly muc tiéu la chwa kip thoi, can thyc hién ra soat hoat dong nay trong thoi
gian ngan hon, c6 thé 1am theo timg quy hoac tung hoc ky dé c6 hudng khic phuc diém yéu,
phat huy diém manh phu hop véi thuc té day hoc.

2.3.3. Thuc trang quan ly ngi dung vng dung cong ngh¢ thong tin trong day hoc o truong
trung hoc pho thong
Bang 4. Panh gia cong tac quan ly n¢i dung irng dung cong nghé thong tin
trong hoat dong day cua gido vién & cac trwong trung hoc pho thong

e . Ti 1€ cac mire d§ (%)
Noi dung khio sat bTB
@ @ ® @ ®

0 0 16,13 61,29 22,58 4,06

Lap ké hoach quan 1y hoat dong tmg dung
CNTT trong hoat dong day

Kiém tra danh gia két qua dat duoc so v6i ké
hoach tng dung CNTT dinh ky

Xay dung quy dinh vé s6 lwong ké hoach bai
day va s6 luong tiét day tng dung CNTT cia 0 0 12,90 70,97 16,13 4,03
GV

Xay dung tiéu chuan danh gia chat luong gio
day ung dung CNTT

Dy gio danh gia chat lugng tiét day ing dung
CNTT

0 3548 4516 1935 O 2,84

54,84 29,03 16,13 O 0 1,61

0 0 2581 5161 2258 3,97
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e ., Ti 1€ cac mire d§ (%)
Noi dung khio sat DTB
O © 6 @ 06

45,16 38,71 16,13 O 0 1,71

banh gia chét luong ké hoach bai day, san
pham tng dung CNTT
Cong tac thi dua khen thuong, xtr 1y ky luat
cac cd nhan, tap thé trong viéc ung dung 70,97 29,03 0 0 0 1,29
CNTT trong hoat dong day

DTB chung 2,79

Thong qua khao sat cho thdy CBQL c6 14p ké hoach quan 1y hoat dong img dung CNTT
trong hoat dong day va ban hanh quy ché luén mén quy dinh sé luong ké hoach bai day va sé
luong tiét day ung dung CNTT cua gido vién. Cong tac quan 1y nay dugc thuc hién thudng
xuyén v6i DTB trén 4,0 va khong c6 CBQL nao lya chon mirc d§ thinh thodng hodc chua bao
gid thuc hién. Xép hang 3 1a ndi dung “Du gid danh gia chat luong tiét day tng dung CNTT”
dugc thuc hién thudng xuyén véi DTB = 3,97 diéu nay mau thuin v6i ndi dung “Xay dung tiéu
chuan danh gia chat luong gid day ing dung CNTT” ¢6 DTB = 1,61. Noi dung “Kiém tra ddnh
gia két qua dat dugc so voi ké hoach ung dung CNTT dinh ky” Xép hang 4, mtrc d¢ thuc hién
thong thudng, co 35,48% CBQL chon mirc thinh thoang thuc hién. Ngoai ra, “Panh gia chat
lwong ké hoach bai day, san pham tmg dung CNTT” va “Cong tac thi dua khen thuong, xir Iy
ky ludt cac c4 nhan, tap thé trong viéc tmg dung CNTT trong hoat dong day” c6 DTB rét thap,
thudc murc chua bao gio thuc hién.

Nhu véy, trong cong tac quan 1y ndi dung img dung CNTT trong hoat dong day hoc cua
GV, CBQL can quan tim dén viéc xdy dung tiéu chuan chét luong 1am can cir danh gia hiéu
qua day hoc, tao dong luc cho GV thong qua cong tac thi dua khen thudng, ran de truong hop
lam dung CNTT.

Béang 5. Panh gia cong tic quan ly n¢i dung irng dung cong nghé théng tin
trong hoat dong hoc tip cia hgc sinh

Noi dung khao sat Til¢ cdc mirc 49 (%)

i © ) ©) @ O
Lap ké hoach quan ly chuyén mén, ngudn luc
de tao diéu kién cho HS ing dung CNTT trong 0 22,58 19,35 58,06 0 3,35
hoc tap
Chi dao GV huéng dan HS tmg dung CNTT
trong hoc tap
Phdi hop voi doan thé, cha me HS dé theo ddi
hoat dong tng dung CNTT trong hoc tap cuia 9,68 61,29 29,03 0 0 2,19
HS
bénh gia hi€u qua hoat dong tng dung CNTT
trong hoc tap cua HS

DbTB

0 6,45 16,13 70,97 6,45 3,77

0 8387 1613 0 0 216

Cong tac thi dua khen thudng, xtr 1y ky luat HS
trong viéc ung dung CNTT trong hoc tap
DTB chung 2,64

45,16 38,71 16,13 O 0 171

Két qua cho thay nha trudng c6 1ap ké hoach quan 1y chuyén mén, ngudn luc dé tao didu
kién cho HS Umg dung CNTT trong hoc tap va thuc hién thuong xuyén cong tac chi dao GV
huéng dan HS ung dung CNTT trong hoc tap. Tuy nhién, ndi dung “Phéi hop voi Doan thé,
CMHS dé theo ddi hoat dong timg dung CNTT trong hoc tap ctia HS”, “Danh gi4 hiéu qua hoat
dong tmg dung CNTT trong hoc tap cia HS” va “Cong tac thi dua khen thuong, xtr 1y ky luat
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HS trong viéc img dung CNTT trong hoc tap” dugc danh gia rat thip (DTB tuong mg 14 2,19;
2,16 va 1,71), khong c6 CBQL lua chon & muc do thuong xuyén tro 1€n.

Nhu vy, cong tac quan ly ndi dung tmg dung CNTT trong hoat dong hoc tap cua HS
chua duoc quan tdam dung muc, can c6 bién phap xay dyng mot mo hinh hoc tap co thé kiém
soat viéc hoc tap cua HS khi co yeu td CNTT, boi dudng thém nang lyc CNTT cho GV-HS,
tang cuong cong tac thi dua khen thudng trong thoi gian toi.

Béang 6. Panh gia cong tic quan ly n¢i dung trng dung cong nghé théng tin
trong kiém tra danh gia & cac truwong trung hoc pho thong

Nt dune khio st Til¢ cac mirc d (%) DTB
01 dun a0 sa
pLung O ® O @ 0

Lap ke hoach tng dung CNTT trong kiém tra 0 2258 1935 5806 0 335

danh gia HS
T%ll,IC l.llrén ung dung CNTT trong kiém tra 0 8387 1613 0 0 216
danh giad HS
dQllllI?;l 1y két qua danh gia bang phan mém/ing 0 9068 2903 5161 9.68 361

Cong tac thi dua khen thuong, xtr ly ky luat
cac ca nhan, t:cflp thé trong viéc ung dung 45,16 38,71 16,13 0 0 1,71
CNTT trong kiém tra danh gia

DTB chung 2,64

Gia tri trung binh 3,35 dat mirc d6 thyc hién thong thuong cho thdy CBQL c6 lap ké
hoach tmg dung CNTT trong kiém tra danh gia HS trong nam hoc, ciing nhur cong tac trién khai
d6i moi kiém tra danh gia trong hoat dong chuyén mén, dong thdi quan ly két qua hoc tap cta
HS trén SMAS, Co s¢ dit liéu nganh. Vi PTB = 2,16 va ¢6 26 CBQL (chiém ti 1¢ 83,9%) thinh
thoang tng dung CNTT trong kiém tra danh gia hoc sinh cho thdy da s6 GV chua manh dan
thuc hién, gap tré ngai vé diéu kién CSVC thiét bj nha truong va nhan thic cua HS trong viéc
gian 14n thi cir. Mat khac, “Cong tac thi dua khen thuong, xtr 1y ky luat cac c4 nhan, tap thé
trong viéc tmg dung CNTT trong kiém tra danh gia” chwa dugc trién khai véi DTB = 1,71.

Tac gia thuc hién phong van mot s6 CBQL va GV tim dugc mot s6 1y do nhu sau: Co s&
vat chat hd trg cho cong tac tmg dung CNTT trong kiém tra, ddnh gia con han ché; viéc ting
dung CNTT vao quan li ngan hang dé thi, xt Iy va luu trit két qua thi chua dugce dau tu dung
mirc do str dung cac phan mém mién phi; trinh 6 CNTT ctia GV va HS chua dong déu, khong
¢6 d6i ngii hd tro kip thoi xir 1y 18i trong qua trinh thuc hién kiém tra.

2.3.4. Thuc trang quan ly hinh thirc iing dung cong nghé thong tin trong day hoc o truong
trung hoc pho thong
Bang 7. Danh gia cong tic quéan ly hinh thirc ing dung cong nghé thong tin
trong day hoc ¢ cac trwomng trung hoc pho thong

Ti 1€ cac mire d§ (%)

Noi dung khdo sat DPTB
o aung O @ 0 @® o
Kiém tra hd so GV 0 0 0 4839 5161 452
Kiém tra ho so t6 chuyén mén 0 0 0 48,39 51,61 4,52

Lap s theo doi dang ky st dung thiét bi

CNTT, phong may, phong chiic nang. .. 0 9.68 29,03 5161 968 361
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Noi dune khiio sat Ti 1€ cac mire do (%) BTR
0i dung khdo sa
o © 6 @® o6

4516 29,03 2581 O 0 1,81

Khao sat ¥ kién ciia GV va HS v& cac hinh
thirc t6 churc day hoc ing dung CNTT

Cong tac thi dua khen thuong, xur ly ky luat
cac ca nhan, tap the vé thuc hién cac hinh thuc 45,16 54,84 O 0 0 1,55
ung dung CNTT

DTB chung 2,64

Tir két qua trén, cho thiy CBQL tap trung cao vao thuc hién thuong xuyén cong tac kiém
tra hé so cia GV va t6 chuyén mon dé quan 1y hinh thirc timg dung CNTT v6i DTB = 4,52 dong
xép hang 1 va lap s6 theo doi ding ky sir dung thiét bi CNTT, phong may, phong chirc ning,..
¢6 DTB = 3,61. Thuc té cho thay, thong qua két qua kiém tra hd so, CBQL chi thdy duoc GV
dang ky day hoc CNTT v6i hinh thire nao, s dung phong da chirc nang bao nhiéu lugt, thuong
xuyén st dung thiét bi CNTT nao khi day hoc truc tiép, c6 to chirc day hoc tryc tuyén hay
khong? Tuy nhién, cac s6 liéu thu thap dugc khong cho biét hidu qua cua ting hinh thic tng
dung CNTT cung véi kho khan cua GV-HS.

2.3.5 Thyec trang quan ly nguon nhan liec ting dung céng nghé théng tin trong day hoc &
truong trung hoc pho thong
Bang 8. Panh gia cong tic quan ly quan Iy ngudn nhén lyc ing dung
trong day hoc & cac truong trung hoc pho thong

Néi dune kh Ti 1€ cac mirc dd (%) BTB
0i dung khao sat
@ &) €) @ ®

Xay dung ké hoach bdi dudng trinh d6 tmg

dung CNTT 0 0 2258 48,39 29,03 4,06

Té chire tap huan, bdi dudng thuong xuyén

vé nang lyc tng dung CNTT trong day hoc 0 16,13 2258 4516 1613 361

Tién hanh thanh lap t6 ung dung CNTT

. x 64,52 3548 0 0 0 1,35
nong cot

Kiém tra trinh d0 tmg dung CNTT trong

45,16 29,03 25,81 0 0 1,81
day hoc

Cong tac thi dua khen thuong, xu ly ky luét
cac ca nhan, tap thé vé két qua boi dudng 45,16 54,84 O 0 0 1,55
nang lyc CNTT

DTB chung 2,48

DTB chung 14 2,48 cho thay cong tac quan 1y ngudn nhan lyc tng dung CNTT thyc hién
thinh thoang, chwa dugc quan tam thyc hién. Noi dung “Xay dung ké hoach bdi dudng trinh do
g dung CNTT” ¢6 DTB 1 4,06 va noi dung “Td chire tap hudn, bdi dudng thuong xuyén vé
nang luc tmg dung CNTT trong day hoc” ¢6 DTB 1a 3,61 thé hién su quan tdm cua nha trudng
trong cong tac bdi dudng ning lyc CNTT cho GV nhung ra soat hiéu qua clia cong tac niy
khéng thuong xuyén ciing nhu chua c6 quy dinh vé thi dua khen thuéng dé thuc déy tinh than
trach nhiém, dong luc hoc tap cho GV. Hon nira, t6 ung dung CNTT néng cdt ¢6 vai tro rat
quan trong trong viéc tham muu cho Hiéu trudng, hd trg GV va HS trong qué trinh day hoc
nhung khong dugc chu trong véi PTB 1a 1,35, 100% CBQL chon muc thinh thoang va chua
bao gio thanh 1ap.
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2.3.6. Thuc trang quan l)ﬁvdz’é‘u kién co so vit chat va ha tang cong nghé théng tin trong

day hoc o truong trung hoc pho thong
Bang 9. Thong ké co sé vat chat phuc vu ing dung cong nghé thong tin
trong day hoc ¢ cac trwomng trung hoc pho thong

Trwong THPT Trwong THPT Trwong THPT
Luu Hitu Phwéc Lwong Pinh Cia Théi Long
S6 phong hoc 39 32 34
S6 phong day da chirc ning

Co sé vat chat

S6 phong hoc ¢ Tivi

S6 Projector (may chiéu)

2 2 2
6 2 4
5 6 5
S6 phong b mon Tin ) 5 3
hoc/s6 may tinh

S6 GV ¢6 may tinh phuc vu

o 69 60 62
giang day

S6 duong truyén internet 6 5 5

Két qua théng ké cho thiy co so vt chat tai cac truong THPT ¢ quan O Mon, thanh
phé Can Tho c6 day du phong hoc va mot s6 phong h tro hoc tap (phong hoc bd mén Tin hoc,
phong da chic nang); mdt s6 phong hoc ¢ cac truong dugce trang bi thiét bi trinh chiéu (may
chiéu, Smart Tivi hodc Tivi man hinh 16n), thiét bi am thanh, c6 duong truyén internet; ¢
phong b moén tin hoc co ban dap tmg dugc yéu cau tdi thiéu cho viéc ung dung CNTT ' trong
day hoc. Tuy nhién, s6 luong phong hoc dugc trang bi tivi va phong hoc da chirc nang van con
han ché va tdc do dudng truyén Internet chwa thé do luong dugc.

Bang 10. Panh gia cong tic quan ly diéu kién co sé vat chit va ha ting
cong nghé thong tin trong day hoc & cac trwomng trung hoc pho thong

Ti 1€ cac mire d§ (%)

O @@ 6 ® 0

Noi dung khao sat PTB

Xay dung co so ha‘tén’g, mua gém thiét bi
CNTT dap tng nhu cau toi thiéu dé day hoc tai 3,23 3,23 22,58 64,52 3,23 3,68
truong

Xay dung quy dinh vé bao quan co s& vat chat,
ha taing CNTT

Xay dung chinh sach hd trg GV va HS dé trang
bi thiét bi CNTT

Trang bi cac phan mém phuc vu day hoc, kiém
tra danh gia va quan ly hoc tap

Pua viéc bao quan CSVC, ha ting CNTT vao
tiéu chi thi dua, khen thuong hang nam cianha 70,97 29,03 0 0 0 1,29
truong

0 0 9,68 83,87 6,45 3,97

0 2258 19,35 58,06 0O 3,35

3548 38,71 2581 O 0 1,90

DTB chung 2,83

Hau hét cac trudng c6 xay dung co sO ha tang, mua sam thiét bi CNTT dap tmg nhu cau
t6i thiéu dé day hoc tai truong va quy dinh vé bao quan co s& vat chit, ha ting CNTT, quan tam
dén viéc lién két voi cac don vi cung cap thiét bi CNTT dé ho trg GV va HS mua sdm Laptop,
dién thoai thong tin véi nhiéu wu dai. Tuy nhién, cac phan mém phuc vu day hoc, kiém tra d4nh
gia va quan ly hoc tap dugc gidi thiéu thuong 1a dung mién phi, hiéu qua st dung chua cao va
khong dam bao tinh bao mat. Ngoai ra, chua co tiéu chi thi dua khen thudng lién quan dén bao
quan CSVC dan dén thuc trang thiéu trach nhiém khi six dung.
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4. Két luan

Da s6 CBQL ¢ cac truong THPT quan O Moén, thanh phd Can Tho dd nhan thic duoc
tinh cdp thiét, tim quan trong cua cong tac quan ly hoat dong img dung CNTT trong day hoc,
thé hién qua viéc chu trong xay dung ké hoach, béo cdo két qua thuc hién & tung ndi dung ma
CNTT gbp mat. Tuy nhién, ing dung CNTT trong day hoc khong don gian, dé dat hiéu qua t6i
wu thi cn quan 1y chit ch& hon nira dé khac phuc mot s6 han ché nhu sau: Chua dong bo nhan
thirc cia CBQL; chua thanh 14p déi ngii c¢bt can c6 trinh d6 CNTT cao dé hd tro GV va HS
trong cac dot tap huén ky nang CNTT, xu ly 16i thlet bi, boi dudng thuong xuyén cho GV tiép
can voi mot sd phan mém, tién ich day hoc truc tuyen Hon hét, cong tac kiém tra danh gia hiéu
qua hoat dong tmg dung CNTT trong day hoc thiéu chuyén nghiép, khong thuong xuyén kiém
tra, ra soat hiéu qua khi ing dung CNTT trong cac tiét day; chua kip thoi xur 1y truong hop lam
dung CNTT va ché d thi dua khen thuong cho GV khong dugc quan tdm. Do con nhiéu han
ché néu trén, tac gia huéng dén dé xuat nhing bién phap quan ly tac dong phu hop, kha thi dé
nang cao chat luong day hoc dap tng yéu cau ciia chuong trinh gido duc phd thong méi.
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