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Tém tit

Voi sw phat trién manh mé ciia cong nghe day hoc tryc tuyén dang tré thanh xu hwong
tat yéu cia gido duc thoi dai 4.0 nham ddp vmg nhu cau hoc tap cua nguoi hoc va yéu cau da
dang hod hinh thirc giang day cua cdc co so dao tao trong béi canh méi. Moi cdch tiép cin
sdng tao déu di kém véi nhitng né lee; va doi voi nhitng loi ich cia viéc giang day online, ro
rang co thé la mét lra chon tuygt voi dé da dang hoa hll’ll:l thire gido duc. Do do, khi lén kq
hoach cho mét khoa hoc truc tuyén, cdac nha gido duc co thé xem xét toan dién cua qud’ trinh to
chire day hoc; trong do vai tro cua nguoi thdy la rat quan trong. Dé phat huy dwoc hét nhiing
uu diém ma hinh thicc day hoc nay mang lai thi nang luc ung dung cong ngh¢é thong tin trong
day hoc can phai co nhitng cach thuc trién khai linh hoat, mém deéo, phu hop thyc té nham dat
dugc myc tiéu giang day da dat ra. Nghién ciru nay, ching i trinh bay vai tro cia cong nghé
thong tin trong hoat dong day hoc tryc tuyén; danh gid thuc tién va dé xudt bién phap nham
nang cao hiéu qua hoat dong vng dung cong nghé thong tin trong day hoc truc tuyén tai cdac
truong dai hoc.
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Abstract

With the strong development of technology, online teaching is becoming an inevitable
trend of education in the 4.0 era to meet learner needs and requirements of diverse teaching
and training forms in the new context. Every creative approach comes with efforts. The benefits
of online teaching can be deployed as a creative approach. Therefore, when planning an online
course, educators can consider the comprehensiveness of the teaching organization process, in
which the teacher role is very important. To gain optimal benefits that this form of teaching
brings, the ability to apply information technology in teaching needs to be flexible and practical
to achieve the set goals. This study discusses the role of information technology in online
teaching activities, evaluate practice and propose measures to improve the effectiveness of
information technology application in online teaching at universities.

Keywords: Capacity development, information technology, learning activities,
teaching online.
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1. Pat van dé

V6i sy phét trién nhanh chéng cua cong nghé thong tin trong thoi ki Cach mang cong
nghiép 4.0, day hoc truc tuyén (E-learning) s& gitip hd tro sinh vién (SV) c6 thé chu dong trong
viéc 1ap ké hoach hoc tap moi lic, moi noi; ddng thai, glup giang vién (GV) cap nhat noi dung
day hoc thuong Xuyén va co the theo ddi duoc mire do tiép thu kién thuc cua SV thdng quahé
thong danh gia tu dong; cung cap céc cong cu hd trg cdng tac quan Ii hoc tap mot cach dé dang.
Day hoc truc tuyén duoc hiéu la tién trinh day hoc hi¢u qua duoc tao ra boi sy phdi hop, két
ndi noi dung day hoc vai hd tro va dich vu dugc s6 hda (Mason & Rennie, 2006).

Théch thire cua day hoc truc tuyen phan 16n phu thudc nhiéu vao cac GV. C4c van dé ma
SV tryc tuyen phai dbi mat bao gbm yéu céu hoc tép ty dinh hudng va tu ky luat co thé anh
huong dén su thanh cong hay that bai ctia nguoi hoc truc tuyén, van dé chét luong trong hoc
tap truc tuyén da dugc dat ra va thuc té hoc truc tuyen van con nhiéu bat cap. Cac van dé ma
mot GV day truc tuyen phai d6i mat bao gdm chat luong giang day khoa hoc, tra 161 email cua
SV, lam quen v6i cac cong cu va co s¢ ha tang truc tuyén. Ung dung cong ngh¢ thong tin
(CNTT) trong day hoc truc tuyén 1a mot hudng di thiét thuc cho viéc d6i moi phuong phap day
hoc, dac biét la trong moi truong giang day dai hoc. O d6, hoat dong day va hoc duogc twong
tac thong qua mdy tinh, man chiéu cing mang Internet dem dén cho nguoi hoc tiép nhan nhiéu
kién thirc trong mot don vi thoi gian. Chia khoa dé thuc hién thanh cong viéc day va hoc truc
tuyén phai tinh dén cac dic diém ciia SV va vai tro ciia GV. Bai viét ndy, ban vé vai tro clia
CNTT trong hoat dong day hoc truc tuyén; danh gia thuc tién va dé xuat bién phap nham nang
cao hiéu qua hoat dong ung dung CNTT trong day hoc truc tuyén tai cac truong dai hoc trong
bdi canh hién nay.

2. N§i dung
2.1. Cac khai niém vé day va hoc truc tuyén
2.1.1. Day hoc truc tuyén

Day hoc truc tuyen mang dén nhitng co hoi tha vi dé mo rong moi trudng hoc tap cho
SV. Day hoc truc tuyén c6 nhiéu dlem giong voi day hoc truc tiép, nhung can co mot s6 ky
nang va yéu cau riéng. Ca hai cach tiép can déu giéng nhau Ve noi dung, ngoai trur toc do va
truyen tai. Thay vi phat trién cac khéa hoc tir dau cac GV chi can sir dung phan mém 1a cac hé
thong quén 1y khoa hoc dé chuan bi va cung cap cac khoa hoc cua minh. Dé viéc giang day truc
tuyén thanh cong, GV nén tuan theo cic nguyén tic: (1) Khuyen khich sy tham gia va hop tac
ctia SV; (2) Khuyén khich hoc tap tich cuc va dua ra phan hdi nhanh chéng; (3) Tén trong cac
tai nang va cach hoc da dang; (4) Tranh qua tai thdng tin; va (5) Khuyén khich twong tac xa hoi
va cac hoat dong thyc hanh (H5, 2021).

Trong mod hinh day hoc truyen thong, GV 1a ngudn kién thirc, viéc hoc ctia SV dua trén
cac tai liéu mot chiéu dugc két ndi tryc tiép vO1 noi dung va ky nang cua chuong trinh giang
day. Tuy nhién, tai nguyén tri thirc ngay nay rat phong phu vé mat ky thuat so, tuong tac va
tryc quan; hoan toan trai nguoc voi van ban moé ta va chu dé kha dai dong trudc kia. Do do, khi
chuyen doi tir phuong phap day va hoc truyén thong sang phuong phap kg thuat so GV can 1ap
ké hoach, chuan bj k¥ ludng moi truong hoc tap; dong thoi, can nhan thirc sau sac rang, vige
1ap ké hoach giang day tot s& gitip cung cap mdi truong hoc tip cho phép SV tdi wu hoa tiém
nang thanh cong cua ho.

2.1.2. Hoc truec tuyén

Hién nay, co rat nhiéu cach hiéu vé E-learning. Horton (2011) cho rang, “E-learning” 1a
st dung cac cong nghé Web va Internet trong hoc tap. Tu do, “E-learning” tao ra viéc hoc tap
hay dao tao dugc chuan bi, truyén tai hodc quan li sir dung nhiéu cong cu ctia cong nghé thong
tin, truyén thong khéac nhau va dugc thuc hién ¢ mirc cuc bd hay toan cuc.
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Theo mot cach hiéu khéc, E-learning 12 mot kiéu day hoc trong d6 ngudi day va ngudi
hoc c6 thé giao tiép voi nhau qua mang dudi cac hinh thirc nhu: E-mail, thao luan truc tuyén
(chat), dién dan (forum), hoi thao video,...; cac ndi dung hoc tap c6 thé duoc phan phat qua cac
cong cu dién tir hién dai nhu may tinh, mang v¢ tinh, mang Internet, Intranet, cac website,. hodc
¢6 thé thu duoc tir dia CD, bang video, audio. (Nguyén, 2020, tr. 49).

Nhu vy, hiéu theo nghia tong quat, E-learning 1a mot thut ngir ding dé mé ta viéc hoc
tap, dao tao dua trén CNTT va truyén thong, dic biét 1a CNTT. Qua trinh hoc tap truc tuyén
lién quan dén thinh giac, thi giac va cac gidc quan xuc giac. No dugce cung cap qua Internet, su
dung cac tai liéu va hoat dong dua trén Web. Ngudi hoc can phai hiéu biét vé CNTT dé sir dung
cac cong cu cong nghé; dédc biét, SV thoi dai ky thuét sO can c6 ki nang doc 1ap, ky luat cong
ngh¢ cao hon va hleu biét vé cong nghé nhiéu hon dé thich hop v61 moi truong hoc truc tuyén.
Cho du dugc cung cap trong khudn vién trudng hay duoc cung cp truc tuyén, mdi khoa hoc
phai dap ng cung mot tiéu chi khit khe va cac tiéu chuan hoc thuat - nghiém ngat. Péng thoi,
SV duogc yéu cau co quyén truy cap vao h¢ théng may tinh c6 két ndi Internet toc d6 cao, SV
ciing c6 thé mong doi cac dich vu hd tro hoc tap dién tir nhu ding ky, ho tro tai chinh, thu vién,
day kém va tu van.

2.2. Vai trod ciia cdng nghé thong tin trong hoat dong day va hoc truc tuyén

Gi4o duc 4.0 chti trong dén kha nang sang tao va nang luc kién thiét, ngudi hoc duoc gido
duc kién thirc va ky nang lién nganh, nhat 1a cac k¥ nang quan tri va ky nang dleu khién may
moéc; dong thoi, gido duc duogc phét trién nhu mot hé sinh thai, noi ma moi yéu t duoc lién két
v6i nhau thong qua khong gian mang va dién toan ddm may. Quan h¢ day va hoc dugc mo rong
khong chi gifra nguoi day voi ngudi hoc ma con 1a nguoi hoc vol ngudi hoc, va ngudi hoc voi
moi ngudi xung quanh va ciing véi ngudn kién thire mé trén mang Internet.

Theo d6: (1) Nguoi day 13 ngudi két ndi; gitip ngudi hoc c6 kha nang hiéu y nghia cua
thong tin, két hop thoéng tin thanh mét burc tranh rong lon vé thé gi61, huong to1 phat trién ca
nhan mot cach tong thé; nghia 13, hudng toi giup mdi nguoi phat trién toi da cac tri thong minh
tiém an ctia minh. Ddng thoi, nguoi day dua trén nhu cau hoc hoi ciia nguoi hoc de 801 mo va
dinh huéng nhiéu hon 1a truyen dat kién thirc; phuong phap giang day ctia ngudi thay phai
mang tinh hé thdng, lién két da nganh, da linh vuc, qua do6 rén luyén cho nguoi hoc k¥ ning
hoc tap subt doi; (2) Ty hoc 1a yéu cau bat budc, ngudi hoc phai ting tinh chu dong, kha ning
ty dinh hudng céc kién thirc minh can va xay dyng 19 trinh hoc tap riéng theo doi hoi ctia timg
ca nhan; khong gioi han thoi gian, khong gian hoc tap, nguoi hoc co thé hoc moi luc, moi noi
qua khong gian mang internet. Do d6, nguoi hoc can phai c6 ky nang hoc tap sudt doi, khong
ngimg cap nhat kién thire va tri thirc dé theo kip cac doi hoi cong viée lién tuc thay doi trong
xa hoi; va (3) Lop hoc & moi noi, moi lic; thay cho truong 16p mang tinh co hoc vdi giang
duong, thu vién va thoi khoa biéu ¢ dinh, cac 16p hoc truc tuyén dang phat trién va tro thanh
lan séng giao duc méi. Tai liéu hoc tap, sach tham khao déu luu trir trén mang thong qua céc
thiét bi két ni internet nhu dién thoai thong minh, may tinh xach tay... nguoi hoc trén toan thé
gidi co thé tham gia vao cac 16p hoc ao bat ctr lic nao (Hoang, 2021).

Nhu vay, trong bdi canh méi, day hoc tryc tuyén dugc coi 1a mot hinh thirc gido duc tir
xa hay hoc tap dya trén web, hoc tap dién tir va hoc tip k¥ thuat s6. Do dé, viéc cung cip qua
Internet, sir dung céc tai liéu va hoat dong dua trén web, doi hdi nguoi day va nguoi hoc can
phai hiéu biét vé CNTT dé sir dung cac cong cu cong ngh¢; thoi dai ky thuat s rat doc lap, ky
luat cong nghé cao hon va hiéu biét Ve cong nghé nhiéu hon, rat thich hop véi moi truong day
hoc truc tuyén. Cho du duoc cung cip trong khudn vién trudng hay dugc cung cip truc tuyén,
mdi khéa hoc phai dap tmg cing mot tidu chi khét khe va cac tiéu chuan hoc thuat nghiém ngat;
ddng thoi, nguoi hoc ciing mong doi cac dich vu hd trg vé CNTT, thu vién va tu véan.
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2.3. Thue tién tng dung cong nghé théng tin trong day va hoc truc tuyén & cac
truwong dai hoc

Nganh gido duc va dao tao da xac dinh (g dung CNTT la mot trong cdc nhém nhiém vu
trong tAm trién khai Nghi quyét s6 29-NQ/TW cua Ban chép hanh Trung wong Dang (khoa XI)
vé d6i moi can ban toan dién gido duc vao dao tao (Ban Chap hanh Trung wong, 2013). Thu
tuéng Chinh phu ciing da ban hanh Dé an ting cudng tng dung CNTT trong quéan 1y gido duc,
hd tro d6i méi day - hoc, nghién ctru khoa hoc trién khai trong toan nganh (Thu tudéng Chinh
phu, 2017). Theo d6, B§ Gido duc va Pao tao da ban hanh nhiéu van ban dé chi dao thuc hién,
hoan thién hanh lang phép 1y (Quy dinh tmg dung CNTT trong quan ly, t6 chirc ddo tao qua
mang; Quy ché dao tao tur xa trinh d¢ dai hoc; Quy dinh quan 1y, van hanh sir dung hé théng co
so dit liéu toan nganh, mé hinh tmg dung CNTT truong phd thong, chuén dit liéu két ndi; hudng
dan nhiém vu CNNT cho khéi dai hoc hang nam).

Céc truong dai hoc da tich cuc trién khai, ung dung CNTT trong quén ly, diéu hanh, budc
dau da xay dung co so dit liéu toan nganh vé gido duc va dao tao phuc vu thong tin quan Iy gido
duc. Trong do, thuc hién chu truong tang cuong xa hdi hda, hgp tac vadi cac doanh nghiép lon
trién khai ung dung CNTT, nim 2017, Bo Gido duc va Do tao da ky két thoa thuan hop tac
v6oi Tap doan Cong nghiép - Vlen thong Quan doi (Viettel), qua do Viettel hd trg nganh gido
duc va ddo tao xay dung ha tang két ndi Internet trudng hoc, xay dung kho hoc liéu s6 dung
chung toan nganh, xay dung co sé dir liéu nganh gido duc va dao tao va trién khai cac ing dung
CNTT trong cac co s¢ giao duc va dao tao. (Ba Hai, 2018).

Dén nay, toan nganh da trién khai phén mém quan 1y truong hoc truc tuyén sir dung sb
diém dién ttr, hoc ba dién tu... Trong vige d6i méi phuong phap day va hoc, vai tro cia CNTT
da thé hién ngay mot 16 nét voi viée trién khai cac giai phap vé 16p hoc dién tir, 16p hoc thong
minh, xay dung kho hoc liéu sd, thu vién dién tir, sach gido khoa dién tur, kho bai giang e-
learning dung chung... (Tran, 2021). Bén canh d0, v6i chién luge phat trién lay SV lam trong
tam, hién nay mot so truong dai hoc dé xay dung chinh sach dau tu dé phat trién cac trung tim
thong tin tur liéu chuyén nghién ctru va phat trién chuong trinh ing dung CNTT hién dai vao
cong tac quan ly, dac biét la giang day, thyc hanh cho SV; ddng thoi, thuc hién cac hoat dong
nghién ciru chuyén giao cong nghé phan mém...(Vuong, 2022).

Theo cac chuyén gia gido duc, dé dap tmg dugc nhu cau doi méi va phat trién gido duc
noi chung va giao duc dai hoc noi riéng trong giai doan hién nay thi ng dung CNTT la mét xu
thé tat yéu. Viéc ing dung CNTT trong hoat dong day va hoc truc tuyén & cac trudng dai hoc
no6i chung va tai cac khoa, vién, trung tdm ctia truong noi riéng duge xem nhu mdt phuong tién
hitu ich va hiéu qua, nhim ting cudng ndi luc, tinh chi dong cia cac don vi, gop phan nang
cao chat lwong va hiéu qua dao tao.

Cu thé: (1) Phdt huy tinh sang tao cua nguoi day, dé co nhiing bai giang dién tur t6t nguoi
day phai hét sirc sang tao khi thlet ké bai giang; thong qua cac phan meém nguoi day phai suy
nghi tao ra cac tinh hudng c6 van d¢, cac hinh thirc day hoc nham phat huy tinh tich cuc cua
nguot hoc; (2) Tang hiéu qua giang day va dao sau chuyén mon, nguoi day dé dang sir dung
nhiéu phuong phap day hoc trong mot tiét day; dong thoi, co co hoi tham khao thém tai liéu, y
tudng su pham moi; (3) Tang kha nang sw dung ngoai ngit, khi st dung Internet, ngoai viéc
doc cac bai bao va tai liéu chuyén nganh bang tiéng Anh, ngudi day va nguoi hoc con phai
thuong xuyén xir li thong tin bang tiéng Anh; qua do, trinh do tiéng Anh clia ngudi thay va tro
s& duoc nang 1én dang ké; (4) Bai gidng dwegc cdp nhdt thwong xuyén, cac ghi chl trong cac
slide hay phan mém hd trg ciia bang dién tir thong minh s& giup ngudi day luu lai cac ¥ tuong
su pham trong tirng muc, cdp nhét cac tri thirc hién dai, dé khi day lai noi dung d6 niam sau dat
hiéu qua hon. Ddng thoi, tao ra co hdi cho cac nha gido co co hdi thuong xuyén trao ddi chuyén
moén véi nhau; (5) C6 su trao doi kip thoi va thiwong xuyén giita nguoi day va nguoi hoc, khi
ngudi hoc gap phai mot tré ngai trong chuyén mén, moi truong CNTT s& gitp nguoi day dinh
huéng kip thoi nham hd trg ngudi hoc vuot qua va nam linh tri thire. Dong thoi, gop phan gitp
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nguoi day danh gia ngudi hoc duge kip thoi, chinh xac hon; theo do, voi cac bai thi tric nghiém
thyc hién tryc tiép trén may tinh, hay v6i bang dién tir théng minh ma két qua da dwoc phan
mém xr 1, s& c6 tac dung gitip ngudi day danh gia két qua hoc tap cta ngudi hoc nhanh chong
va khach quan. (Nguyén, 2012).

Tuy nhién, thuc tién ciing cho thiy, van con nhirng han ché trong Gng dung CNTT trong
hoat dong day va hoc truc tuyén & cac truong dai hoc. Bén canh do, viéc ing dung CNTT chi
thye su ¢6 hiéu qua khi co so vat chét ha tang cua cac truong dai hoc cling duoc quan tam phat
trién song hanh cung chién lugc phat trién nguon nhan lyc va sy hd trg ctia co ché, chinh sach
cling nhu cc quy dinh cho tng dung CNTT. Ha tang mang, trang thiét bi CNTT (nhu may tinh,
camera, may in,...), duong truyén, dich vu Internet cho nha truong, GV, SV con khé khan - con
thiéu, lac hau, chura dong bo, nhiéu truong chua dap Gmg yéu cau cho chuyén d6i sé (ca vé quan
ly giao duc va day - hoc). Dong thoi, khi dai dich Covid-19 bung phat, 5O lugng cac khoa hoc
truc tuyen tang 1én nhanh chéng; viéc day va hoc truc tuyén dang trd nén phd blen ngay ca
trong tat ca cac truong dai hoc. Nhiéu thach thirc dang dat ra ma nguoi day truc tuyén phai d6i
mit bao gdm: chat luong giang day khoa hoc, tra 101 email cua nguoi hoc, 1am quen voi cac
cong cu va co so ha tang truc tuyén. Pay ciing 1a nguyén nhan dan dén quan 1y diéu hanh chua
kip thoi.

2.4. Bién phap nang cao hiéu qua irng dung cong nghé thong tin trong hoat dong day
hoc truc tuyén & trwomg dai hoc

2.4.1. Béi véi giang vién

Thach thire cua day hoc truc tuyén phan 16n phu thude vao cac GV, Sun va Chen (2016)
cho rang, ngudi GV hudng dan day hoc truc tuyén hiéu qua s& phu thudc vao: (1) Noi dung
khoa hoc dugc thiét ké tdt, tuong tac c6 dong luc gitta ngudi hudng dan va nguoi hoc, nguoi
huéng dan duoc chuén bi tbt va dugc hd tro dﬁy du; (2) Tao ra y thiic vé cong déng hoc tap
tryc tuyén; va (3) Su tién bd nhanh chong cua cong nghé. Do vay, khi Chuyén d6i tir phuong
phap day va hoc truyén théng sang day hoc truc tuyén, nguoi GV can lap ke hoach, chuan bi
ky ludng moéi truong hoc tap. Viée 1ap ké hoach giang day tot s& gitip cung cap méi truong hoc
tap cho phép ngudi hoc tbi wu hoa tiém nang thanh coéng cua ngudi hoc.

Va dé ting thém hiéu qua tmg dung CNTT trong hoat dong day hoc truc tuyén, ngudi day
can tuan theo cc nguyén tac (1) Khuyén khich sy tham gia va sy hop tac ctia nguoi hoc; (2)
Khuyén khich ngudi hoc can tich cuc véi nhitng phan hdi nhanh chong; (3) Ton trong cac tai
ning va cach hoc da dang ciia nguoi hoc; (4) Tranh qua tai thong tin; va (5) Cung cap nhiéu
hoat dong thuc hanh cho nguoi hoc. (Nguyén, 2021).

Theo d6, cac GV can quan tam: (1) Thiét ké néi dung bai giang linh hoat: Khi hoc truc
tuyén, SV ¢6 thé hoc theo tc do cua riéng minh. Do d6, thay vi bam vao cic quy tic cii cia
truong hoc, cac khoa hoc can co céc gido an linh hoat dugc sap xép theo nhu cau cu thé cua
SV, gilp SV khong phai vat 16n v6i mot chi dé trong nhiéu gid ma thay vao do, SV co thé tap
trung vao nhitng khai niém kho; (2) Thiét ké cdc tro choi hoc tdp: 1a mot hinh thire day hoc phu
hop vé6i tam li Itra tudi ctia SV, tao himg tha hoc tip, giam bt su cing thang trong gid hoc ma
van dat hiéu qua nhan thirc, GV nén ting cuong sur dung trd choi hoc tap dé hinh thanh kién
thire, ki ning méi hodc cing c¢b kién thire,ki niang da hoc cho SV; (3) 76 chitc va phdn bé khoi
lwong kién thirc mot cach hop li: can uu tién khi day hoc tranh lan man ndi dung bén ngoai quéa
nhiéu va khong du thoi gian di sdu vao ndi dung quan trong; tinh gian cac ndi dung kién thirc
trung lap, sap xep, két hop cac bai hoc c6 noi dung lién quan thanh mot bai hoc/chu dé dam bao
cac yéu cau vé noi dung cot 161 cua chwong trinh; (4) Luu tri lai bai giang dé SV xem khi can:
cac bai giang cting can dugc t6 chirc mot cach khoa hoc va dé tim kiém; sir dung cac cong cu
quan Iy hoc liéu truc tuyén nhu Moodle, Google Classroom hay Blackboard cé thé gitip viéc to
chure va luu gitt cac hoc li€u hiéu qua hon.
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2.4.2.Déi véi sinh vién

Viéc dbi tir hoc truyén thong sang hoc tryc tuyén 12 mot thay d6i dang ké. Do vay, quyét
tam va cam két cua SV 1a yéu t6 quyét dinh t6i hiéu qua cta qua trinh hoc. Mdi SV can chu
dong hinh thanh tho6i quen hoc tap hang ngay, nhu: (1) Poc trudc tai li€u, hoc li¢u cia bai hoc
(d3 duoc cung cap) trude mdi budi hoc trire tuyén; (2) Rén luyén tinh tu giac khi hoc truc tuyén,
tranh bi phan tim bai cac yéu t khac (mang x3 hoi, cac trang web khac...); va (3) Ap dung két
hop nhiéu phwong phap hoc tap.

Theo d6, SV can quan tAm: (1) Tdng cwong vai tro cia giao tiép: khai thac tiém ning
giao tiép gitra GV va SV thong qua cac kénh truyén thong xa hoi, e-mail, nhom trd chuyén cua
SV; va (2) Hinh thanh cdc nhém hoc tdp: hoat dong niy can c6 ké hoach cu thé, GV tré thanh
mot huan luyén vién va ngudi cb van, sir dung phan 16n thoi gian giang day dé cung cép huong
dan cho cac nhém thye hién nhiém vu; dong thoi, GV can kip thoi cung cap phan hoi cho SV
qua tai liéu truc tuyén, gidng nhu véi tai liéu truyén thong.

2.4.3. Poi véi cdc cap quan Iy truong dai hoc

- Pay manh cong tac thong tin, tuyén truyén nang nham cao nhén thirc cho GV va SV vé
vai trd ctia tng dung CNTT trong hoat dong day hoc truc tuyén; T chic bdi dudng ky ning
g dung CNTT nhdm nang cao niang lyc tmg dung CNTT cho ddi ngii can bo quan 1y, GV va
nhan vién.

- Thuong xuyén cap nhat kho hoc liéu ) dung chung phuc vu viéc giang day; Tiép tuc
xdy dyng va hoan thién cong thu vién sb (gido trinh, bai giang, hoc li¢u s6) lién thong, chia sé
hoc lidu véi cac co sd dao tao dai hoc nhim nang cao nang luc nghién ciru, dao tao trong giao
duc dai hoc. Trién khai hé thong hoc tép truc tuyén tai cac co s ddo tao dai hoc; lua chon, st
dung céc bai giang tryc tuyén ctia nudc ngoai phi hop véi diéu kién ctia nha truong.

- Tang cudng huy dong nguodn lyc xa hoi hoa; phdi hop ¢ hiu qua viée dau tu véi thué
dich vu CNTT; thu hit ngudn lyc tai chinh phuc vu cho cong tac ing dung CNTT tai cac trudng
dai hoc. Theo d6, ngoai cac ngudn hd trg ciia Nha nudc theo quy dinh, can khuyén khich ngudn
kinh phi huy dong tir cic doanh nghiép, t chirc, ca nhéan trong va ngoai nudc; ting cuong sir
dung ngudn kinh phi 16ng ghép trong cac chuong trinh, dé 4n lién quan dé thyc hién nhiém vu.

3. Két luan

Bai viét da phan tich mot s6 khai niém co ban lién quan dén tng dung CNTT trong hoat
dong day hoc truc tuyén & truong DH, thyc trang két qua dat duoc va cac ton tai, nguyén nhan
han che Trén co s& d6, bai viét da dé xuat cac bién phap: Pay manh cong tac thong tin, tuyén
truyén nang nham cao nhan thirc va trach nhiém cua cac GV cac cap quan ly Ve ung dung CNTT
trong hoat dong day hoc truc tuyén. Mdi bién phap deé xuat trén can duoc tiép tuc nghién ctru
cu thé, xay dung ké hoach 10 trinh chi tiét, phan cong t6 chure thyc hién hop ly, danh gia thur
nghiém dam bao hiéu qua khi trién khai pht hop véi thuc té da dang timg noi va timg thoi diém
hoan canh kh&c nhau.

Véi sy phat trién manh mé cua cong nghé, day hoc truc tuyén dang tré thanh xu hudng
tat yéu cua gido duc thoi dai 4.0 nham dap ng nhu ciu hoc tip cia nguot hoc va yéu cau da
dang hoa hinh thirc giang day cua cac truong dai hoc. Do do, khi 1én ké hoach cho mot khoa
hoc tryc tuyén, cac nha quan 1y can phat huy duoc het nhitng vu diém ma hinh thirc day hoc
nay mang lai thi ban than nhirng ngudi tham gia tryc tiép (nguoi day, nguoi hoc), cac cap quan
1y (co s¢ dao tao) can phai c6 nhimg cach thurc trién khai linh hoat, mém déo, phu hop thuc té
nhim dat dugc muc tiéu d6i méi gido duc hién nay.
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