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Tém tit

Trong ky nguyén sé ngay nay, nguoi dimg tin khéng chi tim kiém, khai thac, danh gia
va sir dung nguon tai nguyén théng tin vao hoat dong nghién ciru, hoc tdp ma nguoi dung tin
con tham gla vao moi tru"o‘ng $0, tao ldp san pham s6, xudt ban thong tin s6, quan tri nguon
théng tin s6, phan bién nguon thong tin sé. Thue vién dai hoc véi nhiém vu cung cap cdc nguon
tai nguyén thong tin va hé tro nguoi ding tin khai phd dao sdu kién thire, hoat déng nghién
citu, hoc tdp va phdt trién nguon nhan e, ddp 1ing nhu cau cia xd héi. Nghién cizu nay tim
hiéu vé thuc trang hiréng dan Ky néng théng tin cho hoc vién cao hoc — goi chung la nguoi
dung tin tai trieong Pai hoc Can Tho; swe can thiét va phii hop hudng dan ki ndng théng tin
nham gilp nguoi dimg tin phét trién nang luc sé. Dya trén khung ndng luc 6, ching t6i dé
xudt ndi dung hwéng dan Ky ndng théng tin nham néng cao ndng luc s6 cho nguwoi ding tin.
Ndng luc sé gilp nguoi ding tin tham gia mét cdch tich cwe va chit dong trén méi trieong so.
Nghién ciru da khao sat 346 nguoi dung tin 1a hoc vién cao hoc nam hoc 2022-2023 va 2023-
2024. Két qud cho thdy, hoc vién cao hoc ho rat hing thi khi duoc tiép can véi ngi dung hudng
ddn phat trién nang liuc s6. Ho vira vdn dung vao hoar dgng nghién cizu hoc tdp vira phuc vu
cho hoat dgng nghé nghiép. Ho tham gia vao méi trirong sé mét cach tich cuc, chu dong va
hizu ich cho hoat déng tur hoc sudt doi.

Tir khod: Hoc vién cao hoc, khung ndng luc sé, Kj ndng théng tin, ndng luc s, nguoi
dung tin.

Trich dan: Bui, T. P., Pham, L. G., & V&, V. M. N. (2025). Huéng dan k¥ ning thong tin theo
khung nang luc s6 cho hoc vién cao hoc tai Truong Pai hoc Can Tho - thuc trang va giai phap.
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Abstract

In today's digital age, information users not only search, exploit, evaluate and use
information resources for research and learning activities, but also participate in the digital
environment to create products, publish information, manage and criticize information
sources. University libraries are responsible for providing information resources and
supporting information users to explore and deepen knowledge, conduct research, study and
develop human resources, etc. to meet the needs of society. This study investigates the current
situation and guides information skills for graduate students (generally referred to as
information users) at Can Tho University; the need and relevance of information skills
instruction to help them develop digital competencies. Based on the digital competencies
framework, we propose information skills instruction content to enhance digital competencies
for them. Digital competencies help users participate actively and proactively in the digital
environment. The study surveyed 346 graduate students as users, in the years of 2022-2023
and 2023-2024. The results showed that these users were very interested in accessing digital
competency development guidance content. They applied it both to their research and learning
activities and to their professional activities. They participate in the digital environment in a
positive, proactive and useful way for lifelong self-learning.

Keywords: Digital literacy, digital literacy framework; graduate student, information
literacy, information user.
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1. Giéi thiéu

Huéng dan k¥ niang thong tin cho ngudi ding tin (NDT) la mét hoat dong khdng thé
thiéu cua cac thu vién dai hoc (TVDH). Cong tac nay gitp cho NDT c¢6 thé d& dang tiép can
ngudn tai nguyén thdng tin phuc vu cho hoc tap va nghién ctru cua ban than. TVDH la noi
NDT tiép can kién thirc mi, tai nguyén thong tin hitu ich dé phét trién nang luc s6 (NLS) dép
{rng nhu cau hoc tap, nghién ciu va tng dung vao hoat dong nghé nghi¢p. NDT ngay nay st
dung thu vién vira mo rong Kién thic, sy sang tao vira dp wng nhu Cau thdng tin ngay cang
tang. TVPH duogc xem 1a giang duong thi hai, thong qua viée cung cip cac nguon tai nguyén
thong tin hoc thudt, giap NDT néng cao nang lyc ca nhan dé dap ung nhu cau xd hoi: “Dam
bao rang cong dong dai hoc ¢6 thé tlep can hau hét moi kién thirc thong tin c6 san va co lién
quan can thiét dé thiic dy va tao ra kién thire” (Chukwuji & Umeji, 2020). Va viée “cac truong
dai hoc tai Viét Nam dang tang cuong tich hop cong nghé vao qua trinh giang day va hoc tap.
Sinh vién khong chi hoc qua sach va, ma con hoc qua cac nén tang truc tuyén, cac khoa hoc
truc tuyén va cac du an thuc té c6 két hop cong ngh¢” (Huynh, 2023) da va dang mang dén
nhleu thach thuc cho cdng tac nay. Mac khac “dé khai thac hét tiém ning cua cudc cach mang
s6, ching ta can dau tu vao cac ky nang sO va dam bao rang moi cong dan déu c6 co hoi tham
gia vao x4 hoi sb. Ning luc s6 mé ra vo sb co hoi trong linh vuc s6, trao quyén cho cé& nhan
kham pha va tich cyc tham gia vao xd hoi sb. Trong ky nguyén s6, khi ngay cang c6 nhiéu
hoat dong dién ra truc tuyén, ning luc 30 1a diéu can thiét dé tiép can cac co hoi” (Nguyen &
cs., 2021). Do d6, doi hoi cac TVDH céan thay doi ndi dung huéng dan ky ning thong tin
(KNTT) theo hudng chuyén nghiép, tich cuc, phi hop véi xu thé phét trién caa cong nghé sé.

Trong ky nguyén s6 ngay nay, phat trién NLS Ia mot trong nhiing yéu té quan trong dé
hoc vién cao hoc (HVCH) (goi chung 1a nguoi ding tin) cap nhat kién thirc va ki nang lién
tuc dé bt kip xu huong thoi dai day nang dong. NLS giup NDT xo0a 'khoang cach gitra kién
thire nha truong va hoat dong thuc tién nghé nghiép. TVDH cung cip ndi dung huéng dan
KNTT dap ang nhu cau phat trién NLS cho NDT Ia hét stic can thiét va theo xu hudng phéat
trién cua xa hoi. NDT tiép can ngudn tai nguyén thdng tin hoc thuat ndi riéng va hinh thanh,
phét trién NLS, dé dap ung hitu ich cho hoat dong nghién ciru, hoc tép, ciing nhu hoat dong
nghé nghiép trong tuong lai.

2. Ly thuyét nghién ciru

Chuyén dbi s6 1a mot trong nhimng chuong trinh trong diém & Viét Nam, 1a co hoi dé
Viét Nam nang cao nang lyc canh tranh va nam bat kip xu huéng cugc cach mang cong nghi¢p
lan thir tw. NLS ngay cang tré nén quan trong trong moi linh vuc cua cugc song. Phat trién
NLS gitip ca nhan khong chi thich &ng véi sy phat trién nhanh chéng ciia cong nghé, ma con
tan dung duoc nhirng co héi ma cdng nghé mang lai.

2.1. Ning luc sb

UNESCO dinh nghia “Nang luc s6 la kha nang truy cap, quan ly, hiéu, két hop, giao
tiép, danh gia va sang tao thong tin mot cach an toan va phu hop théng qua cong nghé s6 dé
phuc vu cho céc cong viéc tir don gian dén phic tap ciing nhu khéi nghiép. Nang luc s6 1a
t6ng hop ciia nang Iyuc str dung méy tinh, nang lyc cong nghé thong tin, nang lyc thdng tin va
nang lyc truyén thong” (Law & cs., 2018). NLS gitip NDT ¢6 kha niang tim kiém, danh gi4, to
chuc luu trir; hidu va sir dung nhidu ngudn thdng tin s6 khac phuc vu hiéu qua vao hoat dong
nghién cau hoc tap va hoat dong nghé nghiép trong tuong lai. Ngoai ra, NLS gitp NDT c¢6
kha ning giao tiép, trong tac trén mdi truedng s, sang tao ra ndi dung mai, dam bao an toan
thong tin trén méi truong sb va tuan thu cac quy tic dao duc so.

NLS lién quan dén viéc st dung cong nghé sb tham gia vao hoc tap, lam viéc va cac
hoat dong xa hdi (European Commission, 2019). Theo khung NLS danh cho céng dan
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(DigComp) nham muc dich chung 14 gop phan hiéu r& hon va phat trién ning lyc sd & chau
Au dugc hinh thanh tir 21 nang lyc va duoc chia thanh 5 nhém néang lyc chinh: Kién thuc
thong tin va dir liéu; Giao tiép va hop tac; Sang tao noi dung s6; An toan, an ninh; Giai quyét
van d¢ (Vuorikari & cs., 2022). Thong qua 5 nhém ning lyc chinh nay, khung NLS DigComp
da dua ra nhiing Ky nang can c6 cho ting nhom nang lyc. Pay ciing nhu 1a mot cong cu tham
khao pho bién c6 thé duoc sir dung 1am co s cho bai kiém tra tu danh gié truc tuyen cho phép
moi ngudi do luong ning luc k¥ thuat s6 cua ho va xac dinh nhing Io hong vé kién thic, ky
nang va thai do cua ho trong nam linh vuc chinh. NLS la nhu cau Cap thiét caa sinh vién va
con & cac cap bac cao hon. NLS duoc tao thanh tir mot s6 yéu té (ky nang thong tin, sang tao
ndi dung, giao tiép, k¥ nang dao duc, giai quyét van de, ky nang/str dung ky thuat va k§ nang
chién luoc) (Sanchez-Caballé & cs., 2020). TVDH c¢6 vai tro quan trong trong viéc “xay dung
va ho trg nhiing ky nang nay cho nghé nghi¢p, ca nhan va t6 chirc théng qua viéc phat trién
cac khudn kho, hoat dong, cong cu va ngudn luc phii hop™ (Council of Australian University
Librarians, 2020).

Tac gia Tran Ptc Hoa va DS Vin Hung ciing di nghién ctru déi sanh mot sé khung
NLS pho bién trén thé gioi, tir d6 dé xuat khung NLS cho sinh vién Viét Nam v6i 7 nhém ning
lyc: Vén hanh thiét bi va phan mém; , Néang lyc thong tin va dir liéu; Giao tiép va hop tac trong
mdi trudng sd; Séang tao ndi dung s6; Anh ninh va an toan trén khong gian mang; Hoc tap va
phat trién k¥ niang s6; Ning luc s6 lién quan dén nghé nghiép (Hoa & Hung, 2021).

Trén co s so sanh cac khung nang luc qudc té, dong thoi tham khao cach tiép can cia
Facebook trong cac khoa hoc We Think Digital, nhom tac gia Truong Pai hoc Khoa hoc Xa
hoi va Nhan vin da nghién ciru & xuit mot mé hinh khung NLS cho sinh vién gdm 7 nhom
nang luc v6i 26 tidu chuan. Cac nang luc cu thé dugc mo ta trong timg nhom ning lyc 16n va
¢6 sy phan loai, sip xép theo huéng bot dé cao yéu to ky thuét trong cac thao tac, tap trung
mg dung cong ngh¢ vao thuc tién thong qua thai do, su thdu cam, tu duy phan bién, giai quyét
van dé, d6i mai sang tao. Khung NLS da dugc st dung dé cap nhat ndi dung hoc phan Nhap
mon ning lyc thong tin hay phat trién hoc phan NLS nang cao cho chuwong trinh dao tao nganh
Quan 1y thong tin (D6 & cs., 2021).

2.2. Ky nang thong tin

Theo nghién ctru cua tac gia Huynh Thi Trac Phuong, Information Literacy — K¥ nang
thong tin (KNTT) 1a khai niém bao ham tt ca cac k§ niang can thiét cho viéc tim kiém, dénh
gia, sr dung thong tin tir cac nguc‘)n khac va tao ra thong tin mot cach hiéu qua. KNTT trang
bi cho cac dbi tugng nhimg kién thirc va ky nang can thiét cho viéc tim kiém, danh gia va st
dung hi€u qua cac ngudn hoc liu san co dé phuc vy cho viéc hoc tép va nghién ctru doc lap.
Tac gia da phan tich mot sé diém manh, diém yéu vé ndi dung va hinh thirc trién khai chuong
trinh dao tao KNTT tai Trung tdm Hoc liéu trudng Pai hoc Can Tho (PHCT), tir d6 dé xuat
cac giai phap giap chuong trinh hoan thién hon (Huynh, 2010).

KNTT la “tap hop cac ky nang va kién thirc cho phép chung ta tim kiém, danh gia, su
dung thong tin can thiét, loc ra théng tin khong can thiét va ciing 1a nhiing cong cu can thiét
gitip ching ta diéu huéng thanh céng bdi canh thong tin hién tai va tuong lai” (Eisenberg,
2008).

Xac dinh pham vi can thiét ciia thong tin, truy cip, danh gia cac ngudn thong tin c6 gia
tri, st dung thong tin mot cach hi¢u qua dé hoan thanh mot muyc dich cu thé, am hiéu vé phap
ly trong viéc st dung thong tin va truy cip ngudn théng tin mot cach hop phap (Gross &
Latham, 2009).

KNTT va NLS c6 méi quan hé mat thiét, hd tro 1dn nhau, tao thanh nén tang vitng chic
cho viéc sir dung hiéu qua cac ngudn thdng tin va cdng nghé trong thoi dai ky thuat sb. Su két
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hop nay giup NDT tré nén thong thai, hiéu qua va co trach nhiém hon trong viéc xir ly va sir
dung thong tin.

3. Phwong phap nghién ciu

7 Nhom phuong phép nghién ctu ly luén: str dung céc phuong phap phén tich, so sanh,
tong hop, hé thong héa co so ly luan vé van dé NLS va KNTT.

Phuong phap diéu tra bang hoi: Dé tim hiéu thong tin ddi twong nghién ciu, nhdm
nghién cuu da xay dung bang khao sat theo thang do Likert - 5 mirc d6 (1. Hoan toan khéng
can thiét/ Hoan toan khéng phtt hop; 2. Khong can thiét/ Phi hep 1 phan; 3. It can thiét/ Trung
binh; 4. Can thiét/ Phu hop; 5. Rat can thiét/ Hoan toan phu hop) dé tién hanh khao séat 9/9
can bo thu vién (CBTV) truc tiép tham gia huéng dan KNTT cho hoc vién cao hoc; va 346
HVCH nam hoc 2022-2023 va 2023-2024 tai truong PHCT. Bang cau hoi véi gido vién, ching
t6i tim hiéu vé thuc trang noi dung chwong trinh KNTT cho HVCH tai truong DPHCT; dbi véi
HVCH tap trung hai noi dung: mirc do can thiét va phu hop véi viée dua cac ndi dung trong
khung NLS vao huéng dan KNTT cho HVCH tai truong PHCT.

'Phuong phép }héng ké toan hoc: str dung phuong phéap thdng ké toan hoc dé xir ly phan
tich so liéu va cac két qua nghién cuu.

Viéc xir ly céc sé liéu nghién ciru dugce hd trg bang phan mém SPSS.
4. Két qua va thao luan
4.1. Thye trang hwéng din KNTT cho HVCH tai cac thu vién Pai hoc

Tir nhiéu ndm qua, TVDH giir vai trd trong viéc cung cap va phd bién thong tin cho
NDT gitp NDT &ng dung vao hoat ddéng nghién ctu, hoc tap. Thu vién cac truong dai hoc
déu t6 chire cac 16p hudng dan KNTT cho cac déi tuong 1a sinh vién va HVCH, giup cac doi
tuong nay khai thac va str dung hiéu qua cac ngudn tai nguyen thong tin cho hoat nghién cawu,
hoc tap. Noi dung huéng dan KNTT thuong tap trung Va0 c4c véan d& nhu: gisi thiéu t6ng quan
vé thu vién; cach thirc khai thac cac san pham va dich vu thu vién; huéng dan tra ctiu trén muc
luc truc tuyén (OPAC) va ngudn thdng tin trén Internet; tim kiém, truy cap va st dung cac co
so dit liéu (CSDL) dién tir; Tham dinh noi dung thong tin va chat luong nguon tin (Dinh,
2016).

Tac gia Tran Duong (2019), trong bai viét: Pao tao nang luc thdng tin cho sinh vién
dai hoc ¢ Viét Nam: Thuc trang va gidi phap, da khai quat vé hoat dong huéng dan ning luc
thong tin (Informatlon Literacy) dén nguoi dung tin ctia mot s6 TVDH ¢ Viét Nam, nhan xét:
“trién khai ddo tao nang luc thdng tin van con mgt s6 han ché nhuw: Néi dung chwong trinh
dao tao chua bao qudat day dii tat ca vé nang Iyc thdng tin ma chu yéu thién vé hwong dan sir
dung thw vién” (Tran, 2019). Néu chuong trinh huéng dan chi tap trung huéng dan sir dung
thu vién, khai thdc mot s6 ngudn tai nguyén thong tin thu vién ma khong chl trong dén viéc
phét trién NLS thi NDT sé& gap kho khan trong viéc khai thac nguon thong tin da dang va
phong phi ngoai pham vi thu vién, nhat Ia trong ky nguyén sé hién nay: “Trong méi truong
gi4o duc dai hoc, nhitng nguoi hang ngay cé nhu cau vé hoc lidu, sir dung hoc liéu phuc vy
cho cbng tac cuza minh la can bg quan ly, giang day, nghién cizu, nghién cizu sinh, hoc vién
cao hoc va sinh vién” (Trén, 2016). Tu nam hoc 2022-2023 va 2023-2024, TTHL - BPHCT
thudng xuyén mé cac 1op huéng dan KNTT cho HVCH (bang 1) véi sé lugng hoc vién tham
du dong. Diéu d6 cho thiy HVCH rét quan tdm dén viéc tiép can va khai thac cac ngudn tai
nguyén théng tin phuc vu cho hoat dong nghién ctru va hoc tap.

Bang 1. S6 hrgng hec vién cao hoc tham du I6p K§ ning Théng tin tai Trung tam Hoc
liu
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Nim hoc S6 16p S6 lwong HVCH tham du
2022-2023 18 535
2023-2024 13 586

Ngudn: Béo cao tong két nam hoc 2022-2023 va 2023-2024
Trung tdm Hoc liéu Truong Pai hoc Can Tho

Nhin chung cac 16p KNTT cho NDT noi chung va HVCH noi riéng tai cac TVDH dang
tap trung vao cac ky nang nhu tim kiém thong tin, danh gia ngudn tin, sir dung co so dir liéu
thu vién hay trich dan tai liéu. Mac du didu d6 c6 thé hd tro NDT tim kiém ta| nguyén théng
tin phuc vu cho hoat dong hoc tap, nghién ctu, tuy nhién trong ky nguyén s6 ngay nay, nhu
cau NDT khéng chi dung lai kién thaec KNTT ma ho can cé kién thuc vé NLS, nhat 1a dbi
tuong HVCH, huéng dan KNTT khdng con la truyén dat nhiing ky ning truyén thong ma con
phai két hop thém nhiing ky néng trong NLS nhu an ninh mang, quan ly dit li¢u, ky nang 1ap
trinh, sur dung cac cong cu so,... Vi vay, cac TVDH can thyc hién cac bude nhu danh gia lai
cac noi dung huéng dan KNTT cung cap noi dung huéng dan KNTT phi hop va thiét thuc
gitip NDT duoc trang bi ddy du cac k§ ning, kién thire can thiét trong thoi dai k§ thuat sé.
Ching i tién hanh khao sat 9 CBTV tham gia giang day KNTT cho HVCH va két qua la: 8/9
CBTV nhan xét NDT chua nhan thic tim quan trong cua kién thic thdng tin; 7/9 NDT chua
c6 ky nang sir dung phan mém trong nghién ctru; 8/9 NDT chwa danh gia dwoc ngudn TNTT
hoc thuat; 5/9 NDT chwa nhan thirc tim quan trong ctia bao mat thong tin c4 nhan. NDT gip
kho khin khi chua biét cach chon loc, danh gia ngudn thong tin, sir dung cong cu tim kiém, ky
nang str dung sir dung phan mém., ... diéu nay dit ramot nhu cau cip thiét trong viéc cai thién
cac chuong trinh dao tao va hd trg NDT vé KNTT, dic biét 1a trong méi truong sb hién nay,
noi ma kha ning tim kiém va quan ly théng tin Ia rat quan trong ddi véi viéc hoc tap va nghién
cuu.

Bang 2. Mire @9 phu hgp (MPPH) ciia nhirng ndi dung huéng din K§ ning Théong tin
tai Trung tdm Hoc ligu Trudmg Pai hoc Can Tho hién nay

Noi dung Murc do phu hop
DTB PLC

1. Gi6i thiéu TTHL, 16ng ghép thong tin hé thong thu vién Truong 2,56 0,882
Dai hoc Can Tho
2. Tim kiém tai liéu tai TTHL va hé thdng thu vién Trudng Dai hoc 2,67 1,118
Can Tho qua muc luc tra ctru tryc tuyén
3. Gi6i thiéu Tap chi, Co s dit liéu tiéng Viét trong hé théng thu 2,89 0,928
vién Truong
4. Huéng dan Co so dir liéu Qudc té theo chuyén nganh nghién ciru: 2,78 0,667
Ebrary, ProQuest, Springer Link, tai liéu dién tir ciia Ngan hang Thé
g101,...
5. Gioi thi¢u cac dich vu phuc vu HVCH 2,56 1,014
6. Sir dung phan mém trich din tai liéu tham khao Zotero 3,11 0,782

Chuing t6i nhan thay rang MPPH ctia ndi dung huéng dan KNTT (bang 2) cho NDT tai
truong DHCT hién nay twong doi thap, chi phu hgp mot phan so véi viéc dap tng nhu cau tim
Kiém, danh gia str dung thong tin trong hoat dong nghién ctu, hoc tap cua NDT.

Thém vao d6, CBTV nhing ngudi thuc hién huéng din KNTT cho HVCH, danh gia
rang noi dung huéng dan KNTT hién tai chi m¢i dép ting mot phan nao do klen thirc dap ing

yéu cau NDT va thdng qua khao sat cling cho thdy 9/9 CBTV déu dong tinh vé viéc can thém
kién thirc s6 vao noi dung huéng din KNTT cho HVCH. TVDH céin bd sung ndi dung nhém
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NLS (theo khung ning Iyc sé DigComp) vao chwong trinh KNTT dé dap wng nhu cau cia
NDT trong viéc phat trién NLS trong xu hudng chuyén d6i hién nay. Tang cuong dao tao
KNTT cho NDT theo huéng phat trién NLS khong chi gitp nang cao chat luong nghién cau,
hoc tap ma con trang bi cho NDT cac ky nang can thiét dé thich Gmg véi yéu cau caa moi
truong hoc thuat hién dai. TVDH can dua cac ndi dung trong khung NLS vao huéng dan
KNTT cho HVCH phu hop nhiing dac thi vé hanh vi thong tin cia NDT trong TVDH.

4.2. Sw can thiét va phu hop trong huwéng din KNTT theo khung NLS cho HVCH
tai truong DPHCT

NLS la mét trong nhimg ning luc quan trong trong giai doan chuyén doi sé hién nay.
Nguon nhan lyc can c6 NLS dé dap tng nhu cau caa thoi dai tri thic. Huéng dan KNTT cho
HVCH theo huéng phat trién NLS trong TVDH la vd cling cén thiét va phi hop. M0 hinh kién
thirc 56 cia Uy ban Hg thong thong tin lién két da “nhan manh dén kién thic dé hoc tap trong
moi trudng so, kién thirc théng tin va kién thirc cong nghé thong tin” (Vii & Ngb, 2019). Trong
khi khung NLS danh cho cong dan (DigComp) dua ra 21 nang luc va dugc chia thanh 5 nhom
ning luc chinh bao gom céc ning luc vé kién thirc thdng tin va dit lidu, giao tiép va hop téc,
sang tao noi dung sd, an toan, ninh mang; giai quyét van dé trong maéi truong so. Gitp NDT
c6 céac k¥ ning so tao diéu kién thuan loi cho viéc nghién ciru, hoc tap, giao tiép, chia s& va
tuong tac dat hiéu qua cao trong mdi trudng sé.

4.2.1. Nhém ndng liee vé kién thire théng tin va dir liéu

O nhdm ndng liec vé kién thirc thong tin va dir liéu, nghién ctru tim hiéu vé mirc d¢ can
thiét va phu hgp ciia NDT ¢ cac nang luc: Tim kiem, duyét, loc diz liéu, thdng tin va ngi dung
so, Danh gia dir liéu, thong tin va ngi dung so; Quan ly diz liéu, thong tin va ngi dung so.

Bang 3. Mirc d9 can thiét va phu hep ciia nhém ning lwe kién thire thong tin va dit liéu

Muc do can Muc d6 phu
Noi dung thiet hop

bTB  BPLC PTB DBLC

1. Tim kiém, duyét, loc dir liéu, thong tin va ndi dung s6 4,57 0,495 4,56 0,520
2. Panh gi4 dit liéu, thong tin va ndi dung sb 443 0572 446 0,543
3. Quan ly dir liu, thong tin va ndi dung $6 4,49 0,534 4,46 0,584

Két qua khao sat (bang 3) thé hién gi4 tri trung binh (TB) trong mirc d6 can thiét
(MDBCT) va MDPH cta NDT trong viéc tim kiém, danh gia va quan ly dir liéu s6 kha cao; do
léch chuan (PLC) nam & mtc trung binh thap cho thiy mirc d6 bién thién trong cac cau tra 1oi
khong qua 16n & cac nang luc: Tim kiém, duyét, loc dir liéu, théng tin va néi dung s6 (MPCT:
TB=4,57; BLC=0,495, MDPH: TB=4,56; BDLC=0,520); Pdnh gid dir liéu, thong tin va ndi
dung s6 (MDCT: TB=4,43; DLC=0,572, MPPH: TB=4,46; DLC=0,543); Qudn Iy dit liéu,
théng tin va ndi dung sé (MDCT: TB=4,49; DLC=0,534, MDPH: TB=4,46; DLC=0,584).
Viéc danh gia cao su can thiét va phu hop ctia nhom nang luc nay c6 thé thiy ring ngay nay
nhu cau vé NLS, KNTT Ia hét stc thiét thuc dé phuc vu hiéu qua tir hoat dong hang ngay,
cong viéc vin phong, giao tiép x& hoi dén viéc hoc tap va nghién ciru. Day 1a mot co hoi va
ciing 1a thach thire dé cai thién hoat dong huéng dan KNTT cho HVCH tai truong DPHCT. Vi
su phéat trién nhanh chéng cua cong nghé va internet, noi ma thong tin ngdy cang tré nén da
dang va phong ph thi cac tiéu chuan: Tim kiém, duyét, loc di liéu, théng tin va ngi dung so;
Padnh gid dir liéu, thong tin va ngi dung s6; Quan ly diz ligu, théng tin va ngi dung so 1a rit can
thiét cling nhu phu hop dé dua vao hoat dong huéng din KNTT cho HVCH trong thu vién Dai
hoc. Pay 1a nhitng tiéu chuin quan trong trong thoi dai s6.
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4.2.2. Nhém ndng luc vé giao tiép va hep tac

NLS bao gom nhiéu kién thirc s6 va ki niang so can thiét dé NDT thuc hién tét nhiém
vu nghién ctiu va hoc tap. Trong thoi dai tri thirc s6, cling véi truong Pai hoc, TVDH can hd
tro, trang bi NLS cho NDT nhim thiic day sy thich tng véi nhu cau cua xa hoi hién tai. Bé hd
tro NDT tiép can va phét trién NLS thi can b thu vién phai c6 kha nang giao tiép va hop tac
thdng qua cong cu cong nghé sb, phan mém quan ly tai nguyén sb, nén tang truc tuyén nhu hé
thdng tra ciru muc lyc truc tuyén (OPAC - Online Public Access Catalog), trang web, cac cong
Cu giao tiép s6 (email, chat truc tuyén, mang x& hi),... Nhom nang luc vé giao tiép va hop tac
gom 6 nang lyc: Twong tac thong qua cdng ngh¢ so; Chia se thong qua cong ngh¢ so; Sir dung
cac dich vu ky thugt so tham gia vao cac hoar déng xa héi (zalo, facebook,..); Si dung céac
cdng cu va cdng nghé sé cho céc quy trinh hop tac trong xay dung va sang tqo kién thirc va
tai nguyén; Nhdn thize diroc cac hanh vi chuan meec trong khi si dung cong nghé sé va tiong
tdc trong méi triong ky thudt sé; Quan 1y danh tinh ki thugt sé (ho tén nguoi ding, mat khau,
ngay sinh,...).

Biang 4. Mire do can thiét va phu hep ciia nhém ning e giao tiép va hop tac

Mirc d6 can Muc d6 phu

Noi dung thiét hop
PTB  BPLC DPTB BLC
1. Tuong tac théng qua cong nghé sd 4,45 0532 4,38 0,552
2. Chia sé thong qua cong nghé sb 443 0562 4,38 0,583

3. St dung cac dich vu k¥ thuét s6 tham gia vao cac 4,40 0,644 4,34 0,621
hoat dong xa hoi (zalo, facebook,..)

4. Str dung cac cong cu va cong nghé sb cho cac quy 4,43 0582 4,42 0,560
trinh hop tac trong xdy dung va sang tao kién thirc va

tai nguyén

5. Nhan thtrc duoc cac hanh vi chuan muyc trong khi st~ 4,38 0,640 4,38 0,612
dung cong nghé sé va tuong tic trong mdi trudng k§

thuat sd

6. Quan Iy danh tinh k¥ thuat sb (ho tén ngudi dung, 4,45 0542 440 0,578
mat khau, ngay sinh,...)

Két qua khao sat (bang 4) ctia nhom ndng luc ndy cho thdy MDCT (tir 4,38 dén 4,45)
va MDPH (tir 4,34 dén 4,42) dugc déanh gia cao, NDT nhan thiy rang cac nang luc (tuong tac,
chia s¢, hop tac, quan ly danh tinh,...) déu that sy can thiét khi tham gia vao méi trudng sd.
Mic dio MDCT (tir 4,38 dén 4,45) ctia cac ning lyc trong nhom ning luc ndy c6 xu hudng
dugc danh gia cao hon mét chlit so véi MPPH (tir 4,34 dén 4,42), nhung su khac biét khdng
Ién. Diéu nay c6 thé chi ra rang hau hét cac yéu t6 dugc xem 14 rat can thiét thi ciing duoc
danh gid 1a rat phi hop. Bén canh do, PLC MDCT (tr 0,532 dén 0,644) va MPPH (tir 0,552
dén 0,621) déu twong d6i nho, didu nay cho thay ring MPCT va MPPH déu nhan dugc su
ddng thuan twong doi tir ngudi khao sat, khdng cé su khac biét y kién qué l6n gitra céc ca
nhan. Tuy nhién, & niang luc Sir dung cé&c dich v kj thudt s6 tham gia vao cac hoar déng xa
hoi (zalo facebook,..) va Nhdn thizc duoc cac hanh vi chudn myec trong khi siz dung cong ngh¢
SO va twong tac trong moi truong ky thugt s6 ¢c0 su phan tan I6n hon, thé hién rang mot sé
NDT c6 thé sir dung hodc nhan thic vé cong nghé sb khac nhau. Nhung nhin chung, NDT
danh gia cao kha ndng twong tac va str dung cong ngh¢ s6. Ho ¢6 nhan thuc rd rang Ve céc
hanh vi chuan myc khi sir dung cdng ngh¢ so, ciing nhu viéc quan Iy danh tinh ky thuat 50 cua
minh. Biéu nay cho thay tim quan trong cua viéc st dung cdng nghé sb trong giao tiép va
tuong tac trong xd hoi hién dai. Nhém ning luc ndy, gitp NDT duy tri va mo rong méi quan
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hé x4 hoi, tiép can thong tin va co hoi mai, va cai thién kha ning giao tiép va twong tac trong
thoi dai s6. Viéc sir dung cac cdng cu va cong nghé sé trong quy trinh hop tac khéng chi nang
cao hiéu qua va nang suat ma con tao diéu kién cho su sang tao, hop tac toan cau, va quan ly
thong tin chinh xac. Piéu ndy phii hgp véi nhu cau va thach thirc cia méi trudng 1am viée hién
dai, gilip cac nhom hay to chirc xay dung, sang tao kién tharc va tai nguyén mot cach hiéu qua
hon, tao diéu kién hoc hoc tap, nghién ctru va phat trién.

4.2.3. Nhém néng lyc sang tao néi dung sé

Trong xu hudng chuyén doi sé hién nay, viéc sang tao ndi dung dudi nhiéu hinh thirc
khac nhau nhu video, infographic, podcast, hodc blog la rat can thiét, nang lyc nay gitp NDT
c6 thé phat trién, xay dung, bao v san pham sO ctia minh mot cach dé dang va chuyén nghiép.
Diéu nay ciing thiic ddy su tuong tac & mdi ca nhan trong xa hoi s6 hién nay.

Biang 5. Mike dd cin thiét va phu hep ciia nhém ning hre sang tao ndi dung sé

Mirc d6 can thiét  Mirc d6 phu hop

Noi dung
i i bTB PbLC bTB PLC
1. Phat trién ndi dung so 4,45 0,542 4,45 0,532
2. Tich hop va x4y dung lai ni dung $b 4,39 0,576 4,43 0,561
3. Cip gidy phép ban quyén ndi dung sd 432 0,626 4,34 0,649
4. Lap trinh may tinh thuc hién cong tac $b 4,32 0,627 4,38 0,594

Trong nhom ning luc sang tao ndi dung sé (bang 5) thi nang luc Phadt trién néi dung 56
¢6 MDCT (TB=4,45; DLC=0,542) va MDPH (TB=4,45; DLC=0,532), diéu do6 cho thay NDT
danh gi4 rat tich cuc vé kha ning phat trién noi dung s6. Bén canh do, Tich hop va xdy dung
lai ngi dung sé6 c6 MPCT (TB=4,39; PLC=0,576) vi MPPH (TB=4,43; PLC=0,561) ciing
duogc danh gia cao. MDCT va MDPH cua céac nang lyc déu duoc danh gia rat cao va gan nhu
tuong duong nhau. Két qua nay cho thdy rang nhimg yeu t duoc de cap trong khao sat khong
chi dugc coi 1a quan trong ma con rat phu hop trong bbi canh thue te Viée két hop giitta MDCT
va MPPH gitp ching ta hiéu r5 hon vé tim quan trong cua yeu t can phai c6 va mang tlnh
phu hop trong viée thuc hién. Tuy nhién, & nang luc Cap gidy phép ban quyén néi dung sé co
MBCT (TB=4,32; DLC=0,626) va MDPH (TB=4,34; DLC=0,649), ching ta c6 th¢ thay sy
khac biét kha 16n gilta nhirng cau tra 1oi cua nguorl tham gla dleu nay phan anh sy khong dong
déu trong hiéu biét hodc kinh nghiém cua nguoi tham gia vé viéc cap phép ban quyén. Vi
nang luc Ldp trinh mdy tinh thuc hién céng tic s6 c6 MPCT (TB=4,32; PLC=0,627) va
MDPH (TB=4,38; DLC=0,594) thi viéc lap trinh may tinh dé thuc hién cac cong viéc lién
quan dén cong tac sd ciing duoc danh gia kha tich cuec. Nhin chung, NDT danh gia cao cac ky
nang va kha nang lién quan dén phat trién noi dung sb, tich hop va x@y dung ndi dung s6, cép
gidy phép ban quyén va 1ap trinh may tinh trong thue hién cong tac s6. Day la nhing linh vuc
quan trong trong quan 1y va van hanh ndi dung s6.

Viéc sang tao ni dung sb s& khuyén khich sy sang tao va doi méi, tir vigc phat trién y
tuong moi dén viéc thyc hién cac hinh thie noi dung méi. Noi dung sb cung cap nén tang dé
thuc hién va danh gi4 cac phuong phép va chién lugc tlep thi mai. Viéc tao ra noi dung so6 cho
phep theo doi va phan tich hi¢u qua cua cac chién dich tlep thi, tir viéc danh gia mirc do tuong
tac dén viéc do luong tyle chuyén déi. Noi dung sé chit lwong cung cap gia tri hitru ich cho
NDT, giai quyét cAc van dé hogc cung cap giai phap cho cac nhu cau cu thé. Sang tao noi dung
so khong chi 1a mét cong cu tiép thi manh m& ma con 1a cach dé xay dung thuong hiéu, két
ndi véi dbi ‘twong muc tiéu, cung cap théng tin gia tri va khuyén khich su sang tao. Sang tao
noi dung sé gitr vai trd quan trong trong viéc tao dung hinh anh thuong hiéu, nang cao trai
nghiém NDT, phat trién va tao su két ndi gitra TVDH va NDT.

37



Tap chi Khoa hoc Bai hoc Bong Thap, Tap 14, So 9 (2025): 29-42

4.2.4. Nhém nang lyc an toan, an ninh

Véi su phét trién ngudn hoc lidu s nhu co so dit liéu noi sinh (luan vin, luan an, dé tai
nghién ctru khoa hoc, gido trinh, bai giang,...), cac co so dir li¢u dién tir, sach dién tir,... TVDH
thuong cung cAp quyén truy cap dén cac tai lidu sb co ban quyen cho NDT. Tuy nhlen TVDbH
can dam bao an toan, an ninh dir liéu gitip bao vé ban quyén cua cac tai liéu nay, ngan chan
viéc sao chép, phét tan trai phép, vi pham céc quyén sd hiru tri tué cia tac gia va nha xuét ban.
Nhom ning luc an toan, an ninh gitip NDT bao vé quyén loi va dir lidu c4 nhan cua minh,
mang dén su an tdm khi NDT st dung dich vu trong méi truong sd. Trong nhom ning luc nay
thi nang luc Bdo vé an toan thiét bi va dit liéu c6 gia tri TB cia MDCT va MPPH la 4,58;
nang luc Bao vé dir liéu cd nhdn va quyén riéng tw duge danh gia cao nhat vé MPCT (TB=4,62;
DLC=0,498) va MDPH (TB=4,59; PLC=0,504), diéu d6 phan anh tim quan trong cia viéc
bao vé an toan cho thiét bi, dit liéu c4 nhan va quyén riéng tu dbi véi nguoi tham gia. O ning
lwe Bao vé sirc khoe tam Iy va thé chat trong viéc sk dung cong ngh¢ s6 va anh huong ciia moi
trieong so ¢6 gia tri TB (MDCT=4,45; MDPH=4,46) va Nhdn thirc viéc sir dung cong ngh¢é 50
tac dong lén moi truong c6 gia tri TB (MDCT=4,47; MDPH=4,46) cho thiy ngudi tham gia
danh gia tich cyc vé€ viéc bao vé sirc khoe tam ly, thé chat khi sir dung cong nghé sb va nhan
thire 16 vé viée sir dung cong nghé s6 ciing nhu tac dong ciia nd 1én moi truong (bang 6)

Bang 6. Mitc d can thiét va phut hop ciia nhém ning lye an toan, an ninh

Mirc do can thiét  Mirc do phu hop

Noi dung
bTB PLC bTB PLC
1. Bao vé an toan thiét bj va dit liéu 4,58 0,494 4,58 0,494
2. Bao vé dir liéu ca nhan va quyén riéng tu 4,62 0,498 4,59 0,504

3. Bao vé strc khoe tm 1y va thé chat trong viec 4,45 0,613 4,46 0,594
st dung cong nghé sd va anh hudng cia moi

truong sb

4. Nhan thure viée st dung cong nghé sb tac 4,47 0,624 4,46 0,604
dong 1én moi truong

Két qua cho thiy, NDT dang gia rat cao vé an toan, an ninh trén maéi truong sé trong
viéc bao vé thdng tin ca nhan va té chire, ngan ngira cac cudc tan cdng mang, tuan thu quy
dinh phép Iy vé viéc tiép can va khai thac nguon tai nguyén thong tin. Dong thoi, cung cap cho
NDT nhitng ngudn thdng tin gié tri, hitu ich giap hd tro va cai thién trai nghiém ngudi ding.
An toan, an ninh mang gitip bao vé quyén riéng tu cia NDT bang cach ngan ngura viée thu
thap, s dung, hodc chia s¢ dir liéu c4 nhdn ma khong dugc phep. Dong thoi viée quan Iy quyen
truy cdp, hay cac bién phap bao mat giup dam bao NDT cé quyén truy cdp hop phap ngudn tai
nguyén thong tin.

4.2.5. Nhém ndang luc gidi quyét van dé

NDT khi duge hudng dan vé cach giai quyét van dé trong viéc truy cp va xur 1y dir liéu,
ho co thé t6i wu hoa qua trinh tim kiém, tiét kiém thoi gian, khai thac mot cach t6t nhat cac
ngudn tai nguyén va dich vu sb, va hd tro tich cuc hoat dong hoc tap, nghién ciru va nghé
nghiép trong tuong lai.

Bang 7. Mikc d can thiét va phit hop ciia nhém ning lyc giai quyét vin dé

Mirc d6 can thiét Mt do phu hop
PTB DPLC DTB PLC

Noi dung
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1. Xir Iy su ¢ k¥ thudt khi str dung thict bisova 455 0520 4,53 0,544
lam viéc trong mdi trudng s6

2. Xac ;ﬁnh, danh gia, lya gh()n va st dung cong 4,45 0,553 4,45 0,593
ngh¢ so phu hop véi nhu cau ca nhan

3. Sir dung thiét b cong nghg s6 dé tao ra kién 446 0533 442 0,591
thirc, san pham va d6i méi quy trinh

4. Xéc dinh, cai thién, phat trién ning lucsé cia 4,44 0573 4,43 0,611
ban than

Két qua khao sat (bang 7) cho thly MDCT cua céc niang luc trong nhom néng luc déu
O muc cao, gia tri TB (tur 4,44 den 4,55). Cac nang luc dugc danh gia rat tich cuc, nguoi tham
gia khao sat c6 nhan thic cao vé tim quan trong va sy can thiét. Bén canh d6 1éch chudn thap
(tir 0,520 dén 0,573), cho thdy ngudi tham gia danh gia c6 quan diém twong dbi nhat quan vé
cac nang luc. MDPH ciia nhom ning lyuc c6 gia tri TB (4.43 dén 4.53), cho thy rang cic nhom
ning luc khong chi dang duoc cong nhan ma con 1a nén tang dé phat trién thém trong cac
chuong trinh hudng dan KNTT. Viée xtr Iy sy ¢6 ki thuat khi sir dung thiét bi s6 va lam viéc
trong moi trudng s6 14 rat quan trong dé duy tri hoat dong lién tuc, bao vé dir liéu, ting cudng
hi€u qua lam viéc va dam bdo trai nghiém ngudi dung tich cuc. Héu hét nguoi tham gia khao
sat col viéc xdc dinh, danh gia, Iya chon va sir dung cong nghé s6 phut hop véi nhu cau ca nhan
1a rat can thiét. Piéu nay cho thiy NDT nhén thirc cao vé tam quan trong cua viéc chon cong
nghé sé phu hop de dap mg nhu cau ca nhan. NDT danh gia rit cao tam quan trong ciia viéc
chon cong nghé so phu hop dé t6i wu héa loi ich ca nhan va hiéu quéa cong viée. Xéc dinh, cai
thién va phat trién NLS cua ban than khong chi giap NDT ning cao hiéu qua cong viéc, duy
tri su canh tranh, kha ning hoc hoi, su phat trién ma con hd tro NDT 1am cha cac cong nghé
va cong cu moi.

Chung t6i so sanh MDCT va MPPH nham muc dich hiéu r& khong chi vé tim quan
trong ctia cac tiéu chuan trong nhom NLS ma xem xét ca vé kha niang thyc hién, hay tinh phu
hop cia cac nang lyc khi duge trién khai vao thyc té. Néu MPCT cao nhung MPPH thip thi
c6 nghia 1a yéu td nay co the 1a can thiét nhung khi thuc hién c6 thé s& khong dap mg dugc
tot Vi két ‘qua khao sat vé MDCT va MPPH ¢ 5 nhom ning luc trén cho thay NDT danh gia
rat cao su can thiét va phi hop khi dua cac NLS nay vao ndi dung huéng din KNTT cho NDT.
TVPH cin 16ng ghép cac NLS vao ndi dung huéng din KNTT cho HVCH vdi cac tiéu chuin
phu hop nham hd tro hoc vién thyc hién tét nhiém vu hoc tap va hoat dong nghé nghiép.

4.3. Giai phap

TVPH 1a noi NDT khong chi kham pha, tu hoc, tu dao sau kién thirc ma con hd tro
NDT phét trién kién thic sb, NLS qua cac l6p huong dan KNTT. Trong xu hueng khong
ngimg d6i méi va cong nghé sb phat trién thi NDT c6 NLS 1a v6 cling can thiét. Phat tricn
NLS cho NDT la mét trong nhiing yéu t6 quan trong trong béi canh chuyen doi s6 hién nay.

NDT c6 NLS s& tiép can thong tin nhanh hon, hiéu qua hon va khai thac t6i wru cac nguon tai
nguyén thong tin. Dudi day 1a mot s6 giai phap cu thé dé phat trién NLS cho NDT:

4.3.1. Cung cdp ndi dung hidng dan sé chuyén sau cho nguoi dimg tin

Khung NLS 1a khung ning lyc mo, TVDH trén co sé tham chiéu c6 thé tiy chinh noi
dung, chon loc va thiét ké ndi dung phu hop dé dwa vao noi dung hudéng din KNTT cho HVCH.
TVDH thuc hién huéng dan KNTT cho HVCH véi ndi dung dugc cap nhat thém 05 nhom
NLS gom: Kién thire théng tin va dit liéu; Giao tiép va hop tac; Sang tao noi dung s6; An toan,
ninh mang; Giai quyét vin d& trong méi trudng s6, gitp NDT phat trién NLS (bang 8).
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Bang 8. Noi dung huéng din s6 chuyén sau cho ngudi dung tin

Nhom néang luc Néng lyc cu thé

Kién thuc thong tin vadix liéu - Tim kiém, duyét, loc dit liéu, thong tin va ndi dung sb
- Quan ly dir liéu, thong tin va nodi dung s6

Giao tiép va hop tac - Str dung céac cong cu va cong nghé sd cho cac quy trinh
hop tac trong xay dung va sang tao kién thic vé tai nguyén
- Quan ly danh tinh k¥ thuét s6 (ho tén nguoi dung, mat
khau, ngay sinh,...)

Sang tao noi dung sb - Phat trién ndi dung sd
- Tich hop va xay dung lai ndi dung )

An toan, ninh mang - Bao vé dit liéu c4 nhin va quyén riéng tu
- Bao v¢ an toan thiét bi va dit ligu

Giai quyét van dé trong mdi - Xir 1y sy ¢d k¥ thuat khi sir dung thiét bi s6 va lam viéc

truong sb trong moi trudng sb
- Xac dinh, danh gia, lra chon va st dung céng nghé sb phu
hop voi nhu cau ca nhan

Song song d6, TVDH xdy dung cim nang thu vién, video huéng dan, gitip NDT ty hoc
vé céch sir dung hé thong thu vién truc tuyén, cach tim kiém tai liéu va cac cong cu hoc tap
khac,... Ngoai ra, TVDH thuong xuyén mé cac khoa hoc truc tuyén vé ky niang tim kiém
théng tm va khai thac nguon tai nnguyén s6, cho phép NDT tham gia hoc tap moi Ilc, moi noi.
Huéng dan NDT céc cong cu dé c6 thé sang tao noi dung sé nhu bai giang, video, bai viét va
chiase¢ kién thirc, trao ddi kinh nNnghiém, hop tac trong viéc tiép can nguon tai nguyén thang tin
s6, sir dung mang x4 hoi,... H3 trg tu van truc tuyén nhu chatbot, email, facebook, zalo dé
NDT d& dang nhan hd tro khi can. NDT biét cach str dung cac cong cu tim kiém, tiép can, khai
thac cac co so dit liéu truc tuyén, tim kiém thong tin mot cach nhanh chong va chinh xac. Mt
khéac, NDT c6 ky niang danh gia do tin cay, tinh xac thuc cac nguf”)n tai liéu s, hiéu cach td
chire, luu trit, trich dan thong tin s6 hiéu qua va an toan trong méi trudng s6. NLS 1a mot phan
thiét yéu ctia k§ nang lam viéc, gilp thanh céng trong méi trudng 1am viée hién dai.

4.3.2. Phdt trién nguén hoc liéu 56

Phat trién ngudn hoc liéu s6 tai TVDH la mot trong nhitng chién luoc quan trong. Ngudn
hoc liéu s6 cho phép NDT truy cap thong tin bit ci liic ndo va & bat ctr dau, khong bi gidi han
boi khong gian va thoi gian. Viéc quan 1y, tim kiém va truy xuat nguon hoc liéu s6 nhanh
chong va hidu qua. TTHL DHCT hién nay ¢6 10 CSDL ding ky quyén truy cap: Co so dit liéu
sach dién tir Elsevier, Ebrary, IG Publishing,... va hon 40 CSDL truy cip mé va ddy 1a nguon
tai nguyén htru ich cho NDT. Tuy nhién, voi nguén kinh phi han hep thi khong mét thu vién
nao co the mua quyen truy cap tat ca cac CSDL dé phuc vu NDT. Vi vay, TVDH can chu trong
phat trién thém nguén hoc liéu s6 thong qua lién két, chia s& voi thu vién trong va ngoai nudc,
tap trung phat trién nguon hoc li€u ndi sinh 1 gido trinh, bai giang, dé tai nghién ctru khoa
hoc,... NDT dé dang tiép can dé khai thac cac ngudn tai nguyén thong tin so, tuong tac, chia
sé, sang tac va bao mat trén moi trudng s6 khi c6 kién thie thong tin. Ngoai ra, ngudn hoc liéu
s6 thudng xuyén dugc cip nhét va bd sung, dam bao rang NDT ludn tiép cin cac thong tin va
nghién ciru méi nhat. Trong thoi dai s6 hoa, NDT ngay cang wa chudng cac phuong thirc hoc
tap va nghién clru tryc tuyén. Phat trién hoc liéu s6 1a cach dé dap ung va thich nghi voi xu
hudng nay. Phat trién nguén hoc liéu sb 1a mot phﬁn quan trong cua chién luge hién dai hoa
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va toi uu TVDH, gop phan nang cao chat luong giang day, hoc tép va nghién ctu, dong thoi
dap g nhu ciu va xu hudng cua thoi dai sd.

4.3.3. Phap trién ngudn nhén lyc dap tmg nhu cau dao tao KNTT

Ngudn nhan lyc 13 mét trong nhimg yéu td quan trong, trong tién trinh d6i méi hoat
dong thu vién, bao gdom ca hoat dong hudng dan KNTT theo khung NLS. Ngoai kién thic va
chuyén mén, can bo TVDH can c6 ki ning cong nghe ky nang mém dé hd tro hiéu qua NDT
trong viéc tiép can va khai thac thong tin trén méi truong s6. CBTV am hiéu vé thlet bi, phan
mém, ung dung cong nghé thong tin dugc sur dung trong thu vién, cac co so dit liéu s6, 6 kha
nang thu thap, phan tich va t6 chac théng tin trén nén tang s, ¢6 kién thirc vé an toan thdng
tin ca nhan va dir liéu cia NDT, dam bao tuan thu cac tiéu chuan bdo mat va bao vé quyen
riéng tu khi truy cap céc tai liéu So Song song do, CBTV dai hoc can c6 ky ning giao tlep,
hop tac, sang tao trén moi truong sb va c6 kién thuc vé ban quyén, so hitu tri tug. Nhu cau ve
ngudn nhan lyc CBTV chét luong cao co kién thirc va k¥ ning 1am viéc trong méi truong sb
1a cap thiét. Cac TVDH thudng xuyén mé cac khoa tdp huin chuyén mén, nghiép vu, cac hoi
thao chuyén nganh, moi chuyén gia trong va ngoai nudce vé linh vuc thu vién dé dao tao, hudng
dan cho doi ngi CBTV, nhat 1a nhimg CBTV dang tham gia huéng dan KNTT cho NDT.
CBTV céan co kién thirc s6 va NLS dé dap mg nhu cau ngay cang cao cua NDT trong bdi canh
chuyén di s hién nay. Tur cac 16p hudng dan KNTT, CBTV hd trg NDT phat trién NLS cho
viée tiép can tri thire s6 trong thoi dai sb.

4.3.4. Panh gid va cdi tién lién tuc

TVDH can danh gia va cai tién lién tuc hoat dong hudng dan KNTT dé dap mg nhu
cau NDT. Nhu cau NDT luén thay ddi theo thoi gian, danh gia va céi tién giap TVDH cép
nhat, diéu chinh cac ndi dung huéng din KNTT phu hop véi nhu cau méi. TVDH thiét ké cac
cdng cu danh gia ty dong d& NDT tu kiém tra mirc do hiéu biét vé NLS caa minh. Mat khac,
TVDH cén cap nhit cac k§ ning va cong cu méi cho NDT phu hop véi su phat trién manh mé
ctia CNTT. TVDH nang cao chét lugng dao tao khi lién tuc cai tién cac noi dung dan KNTT
dap tmg nhu ciu NDT. TVDH tao dung uy tin, danh tiéng trong cong ddng hoc thuat va thu
hut sy tham gia tich cuc hon tir phia NDT.

5. Két luan

TVDH ngay nay khdng chi don thuan 13 noi luu trit nguon tai nguyén thdng tin ma con 1a
noi hd tro hoc thuat, nghién ctru, phat trién NLS cho NDT. Huéng dan KNTT cho NDT la mot
nhiém vu rét can thiét trong thoi dai cong nghé s6. NDT dugc huong nhiéu lgi ich quan trong,
g6p phan nang cao hiéu qua hoc tap, nghién ctru va st dung tai liéu. Viéc dua cac ndi dung trong
khung NLS vao huéng dan KNTT 1a diéu rat can thiét trong cong tac nang cao ky ndng tim kiém
thdng tin; tang cuong kha ning danh gia va chon loc thdng tin; phét trién ky nang té chuc va
quan ly théng tin; khuyén khich tu duy phan bién va sang tao; dam bao sir dung tai nguyén thdng
tin hiéu qua; tang cuong kha nang hoc tap su6t doi, an toan thong tin; cap phép ban quyén cho
NDT. Ngoai ra, NDT c6 thé chia s¢ kinh nghiém, hd tro 13n nhau, tao ra mét cong dong hoc tap,
nghién ctu tich cyc va higu qua. Huong dan KNTT theo khung NLS la mét nhiém vu can thiét
cua TVDH, giup NDT khai thac t6i da tai nguyén thong tin s6 va tham gia tich cyc vao mai
truong s6. NDT dé dang thich ¢ng véi méi truong sb, tan dung cac cong cu sb vao trong qua
trinh hoc tap, nghién ciru va hoat dong nghé nghiép trong tuong lai.

Loi cam on: Dé tai nay dugc tai trg boi Truong Dai hoc Can Tho, Ma sb: T2024-63.
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