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Tém tit
Ldy thuyet Van hoa - X4 hoz tsky lam co so Iy lugn, nghién ciu dinh tinh nay

0 a chieng cua sinh vién cac lop tir xa tai mot truong
viu Long, Viét Nam. Nghién civu thu thdp so liéu thong
/ ke chuyén sau voi nam sinh vién da théi hoc dén tir cdc 16p
cir nhan Ngon ngit Anp hé thga i Truong. Sau do, dir liéu thu thdp dweoc phan tich thong qua
phwong phap pjan tic dé tir cdc cdu tra loti cua sinh vién. Két qua cho thdy viéc sinh
vién cdc lop Ngo 1t xa bé hoc do ca cdc yeu to noi tai bén trong nguoi hoc (vi du nhuw
[ ? tmh ky ludt, tw cam thdy ban than khong tién bo) vd cdc yéu to ben

nham tim hleu cac nguyen nhan

van dé khién sl vién lop tir xa khéng thé hoan thanh khéa hoc.

Twr khéa: Lop hoc tie xa, sinh vién bo hoc, thuyét Van hoa - Xa hoi.
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Abstract
From the perspective of the Vygotsky's Socio-Cultural eWualitative study

aims to explore the reasons behind the dropout rates among Mgtance-lelirning students at a
university in the Mekong Delta region, Vietnam. Data Ya d through in-depth semi-
structured interviews with five former students fromg the s
Distance Education Program at the University. The ed data was then analyzed using
thematic analysis based on the students' respons ts reveal that dropout among
distance-learning English language students is due to ternal factors within the learners
(e.g., time constraints, lack of self-discipline, perdeived lack of progress) and external
factors, including curriculum content, te ds, and technical issues. Based on these
findings, the study also proposes the re ions to address the issues preventing

distance-learning students from coymmigling (Y/program.
Keywords: Distance-degrni % es, learners’ dropout, the socio-cultural theory.
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1. it van dé

Hinh thtrc hoc truc tuyén hay hoc tir xa da tr¢ thanh mdt phuong thie gido duc phé bién
trén toan thé gidi, dac biét 1a voi cac khoa hoc ngdn ngir nho tinh linh hoat ctia cac chuong
trinh nay. Tuy nhién, méc du c¢6 nhiing vu diém, ty 1€ bo hoc trong giao duc tryc tuyén, dac
biét 1a & nguoi hoc tiéng Anh van cao nhu dugc chi ra boi cac tac gid. Theo mot vai sb lieu
khao sat, ty 1€ bo hoc ctia sinh vién (SV) tir xa hién udc tinh khoang 30-50%, gép doi ty 1€ bd
hoc cia SV chinh quy, trong d6 ty 1& bo hoc tir xa & chau A c6 thé 1én t6i 50%- 60%
(Fridriksdottir, 2021). Tai Viét Nam, theo Lé (2014) chua c6 s6 liéu thong ké chinh thirc dé
dua con s6 bo hoc cua SV cac lop tir xa & cac trudng dai hoc boi vi ty 1 bo hoc duogc xem nhur
1a that bai ciia co s& dao tao. Tuy nhién, hiéu duoc nguyén nhan co ban co thé gitp cac co s&
gido duc va gido vién tao ra céc trai nghi€ém hoc tap truc tuyén hi€u qua va hép dan hon.

nén tang hoc tap, dac diém nhan khau hoc, kinh nghiém lién yéu t6 tir khoa hoc
(ching han nhu danh gi4, thiét ké khoa hoc, phuong thl‘c ,...). Tuy nhién theo Lee
va Ch01ce (201 1), nguyén nhan bo hoc ciia SV nén du'qc emX¢t tuPhia nguoi hoc va tir phia

¥ phap dinh tinh duéi gbc nhin thuyét
¢ qua trinh hoc cac 1op tir xa bi tac dong
en nguoi hoc bo hoc.

ir xa. Vi vay, nghién ctru nay dugc thu’c hién
Vén hoa - Xa hoi (VHXH) cua Vygotsky,
ddng thoi boi cac yéu td noi tai va ngoai’c

Mat khac, trong ngir canh cya R c¥ong bang séng Ciru Long (PBSCL) chura c6
nghién ctru ndo thudc cha dégnay d hlen 0 khu vuc. Vi vay, muc ti€u chinh cua nghién

ch ién SV cac 16p cur nhan Ngon ngir Anh h¢ tir xa tai
n ciru d& xuét cc giai phap dé giam ty 18 bo hoc va cai

ctiru nay la xac dinh nhiing 1
khu vuc BPBSCL bo hoc Tur d
thi€n hi€u qua cua cac

2.Tong qu
2.1. b, N&(lnh vi “B6 hoc giira chirng cuia sinh vién”

Hanh vi b§ A0®gita chung ctia SV c¢6 thé dugc dinh nghia theo nhiéu cach. Céc tac gia
i @ gy, 10ai hanh vi bo hoc khac nhau trong cdc co s¢ gido duc dai hoc bao gom
that bai hd @ w nguyén it lui, bé hoc vinh vién, bd hoc tam thoi va chuyén truong (Evans
& Tragant )20). Nghién ctru hién tai coi viéc bo hoc ctia SV 1a bo hoc vinh vién.

2.2. Cac nguyén nhén bé hgc ciia sinh vién cac lop tir xa

Tir cic nghién ctru trude cho thiy c6 rdy rat nhiéu nguyén nhan bo hoc cua SV cac 16p
tu xa. Cac nguyén nhan nay co thé chia thanh hai nhoém chinh: Nhém thir nhéat bao gdm cac
yéu tb thudc vé ngudi hoc va nhom thir hai gdm céc yéu td xuat phat tir khoa hoc, chwong trinh
hay co so giao duc.

Céc yéu dén tir vé ngudi hoc bao gdm nén tang hoc tap, dic diém nhan khau hoc, kinh
nghiém lién quan, k§ nang va thuc tinh tdm ly. Tha nhit, Lee & cs. (2013) chi ra nén tang
hoc tap bao gom kién thtc ngdn ngir ban dau, kinh nghiém trude day voi viée hoc truc tuyén,
va muce do sap xép thoi gian. Cac hoc vién thiéu kién thirc ngdn ngir co ban hodc k¥ ning hoc
truc tuyen c6 xu hudng cam thay kho khan trong viéc duy tri hoc tap. Bén canh do, cac dac
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diém nhu d6 tudi, gidi tinh, tinh trang kinh té, va trinh d6 hoc vén c6 anh huong dén tinh trang
bo hoc. Ch?ing han, nhitng ngudi trudng thanh thuong cé nhiéu trach nhiém gia dinh hoic
nghé nghlep, dan dén kho khan trong viéc duy tri hoc tap. Ngoai ra nhom tac gia ciing chi ra
hoc vién ¢ cac khu vyc thu nhép thap hodc ving nong thon thudng dbi mat véi kho khin vé
thiét bi va két n6i Internet. Hon nita, theo Rahmani (2024) nhitng hoc vién ting tham gia cac
khoa hoc truc tuyén trude day thudng cé kha ning thich nghi cao hon. Tuy nhién, néu nhiing
kinh nghiém trudc do 1a tich cuc, hoc vién s€ c6 dong luc cao hon trong viéc duy tri. Nguoc
lai, nhitng kinh nghiém tiéu cyc, chang han nhu thiéu sy hd tro tir giao vién hodc noi dung
kho, 6 thé lam giam hung tha hoc tap. Ngoai ra, kha nang tu hoc, quan ly thoi gian, st dung
cong nghé, va giai quyét van dé dong vai tro quan trong. Hoc vién khong thanh thao trong cac
k¥ ndng nay c6 xu hudng cam thay bo d¢, tir d6 dan dén viéc bo hoc. Cudi cing theo Budiman
(2018) cac yéu tb tam 1y nhu dong luc hoc tap, su tu tin, va kha ning quan 1y stress dong vai
tro quan trong trong viéc duy tri hoc tap. Hoc vién co dong luc hoc tap thap Bedc cam thay
stress cao thuong c6 xu hudng bo hoc. Ngoai ra, sy tu tin thap trong kha nigg hoc ¥p cling co
thé 1am tang nguy co bo hoc.

Nhom thir hai gom céc yéu td xuét phat tir khoa hoc, chuon
nhu cach kiém tra danh gia, thiét ké khoa hoc, nodi dung chu
thong kiém tra danh gi4 trong cac khoa hoc tryc tuyén thuon
chinh xac nang lyc cua hoc vién (Rahmani & cs., 2024))
chi danh gi4, din dén cam giac mo hd va ap luc va p
tap trung vao Vlec danh gla klen thuc ly thuyet thon

3 thiét ké khoa hoc truc tuyén c6 anh
oice (2011) chi ra giao dién hoc tap
thay kho. Khoa hoc yéu cau qua nhiéu

cai thlen va cam glac thiéu dong luc. Mot ye

huong 16n dén su gan két va hiéu qua hop 128

thoi gian hodc cong viéc vugt qua kha nang oc vién, dan dén cam giac qua tai. Ngoai ra,
Lé (2014) khang dinh chat lugng vg 0 hop cua ndi dung chuong trinh hoc cling 1a yéu t6
quan trong anh hudng dén ty 18 b Qhwong trinh hoc khong lién quan tryc tiép dén nhu
cau hoac muc tleu nghe nghle en. Cac bai giang thi€u tinh tuong tac, minh hoa sinh

thiéu tuong tac 1a yeu 5t quyét dinh su gin két cua hoc vién trong moi trudng hoc
(Frlérlksdottlr 2021) ong tac gilra hoc vién va giang vién khi€n hoc vién cam thay
don dgc trong 16p hoc. Viéc phan hoi khong kip thoi tu gidng vién
giam hiu qua hoc tap.

khlén hoc vie
hodc hé thong

2.3. Thuyét Vin héa - Xa hi

Thuyét VHXH duoc phat trién boi Vygotsky (1978). Thuyét nay cho rang qua trinh hoc
tap clia mot ngudi chiu tic dong boi cac yéu to tir mdi truong xa hoi va ca cac yéu td tir bén
trong ngudi do. Ciing theo quan diém thuyét nay, ngudi hoc 1a tac nhan chinh yéu (learner
agency) trong qua trinh hoc tap. Do d6, ho ludn thé hién tinh chu déng cta ho trong qua trinh
hoc tap, va tinh chii dong nay hinh thanh théng qua sy tuong tac ciia cac yéu t6 bén trong va
bén ngoai trong moi truong hoc tdp ma ho dang theo hoc (Lantolf & Thorne, 2006). Vi vay,
nguoi hoc s€ dua ra quyét dinh dé nham kiém so4t, tu diéu chinh va theo dudi muc tiéu ca
nhan ctia ho trong qué trinh hoc (Duff, 2012). Néi cach khac, xem xét dudi goc nhin cua thuyét
VHXH, “viéc bo hoc” ciia nguoi hoc ciing thé hién tinh lam chu cua ho trong qua trinh hoc vi
nhing yéu t6 hoan canh bén ngoai va yéu té c4 nhan bén trong ho. Do dé, nghién ctru nay 1y
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thuyét VHXH lam co s& dé xac dinh cic nguyén nhan khién SV cac 16p Tiéng Anh tir xa bo
hoc.

3. Phwong phap nghién ciru
3.1. Thiét ké nghién ciru

Nghién ctru hién tai dugc thiét ké theo hudng dinh tinh vi phtt hgp v6i muc dich nghién
ctru 1a nham tim hiéu nguyén nhimng nhan khién ngudi hoc tiéng Anh trong cic khoa hoc cir
nhan hé tir xa bé hoc thong qua phong van chinh nhitng ngudi hoc di bo hoc. Cu thé, nghién
ctru nhdam muyc dich tim hiéu thyc té ciia van d¢ dua trén sy dién giai va trai nghiém boi chinh
nguoi hoc trong moi truong hoc. Hon nira, cac nghién ciru theo nén tang thuyét VHXH nén
diéu tra cac quan diém ndi bo hodc tinh lién quan ctia ngudi hoc thong qua cac thiét ké dinh
tinh hon Ia cac thiét ké thuc nghiém (Johnson & Christensen, 2004). Nhu Cresygell (2013) giai
thich thém boi vi nghién ciru dinh tinh nghién ciru cac hién twong trong bdi cg&r’l'l‘nén, va
dién giai ching dya trén nhiing y nghia ma moi nguoi gan cho chung, n ié
tugng cu thé hon 1a khai quat hoa cac két qua cho mét quan thé rong Jon h

ot hién

3.2. Cong cu thu thap so liéu

cong cu thu thap sb
& thap dir liéu dinh tinh
a Horrock (2010), phong van

Nghién ctru nay str dung phuong phap phong van ban
lidu chinh vi phong vén 1a mot phuong phap phd bién tr
(Dicicco-Bloom & Crabtree, 2006; Roulston, 2010). T
cho phép nhitng ngudi tham gia chia sé trai nghiém, a quan diém cda ho. Phuong
phap nay bao gom mét bd cau hoi mo duge xéc di ung c6 thé dugc diéu chinh cho
tung ngudi tham gia (Yin, 2009). Do do, trong qua t thue hién phong vén, nguoi phong
van co thé bo qua mot sd cau hoi hodc thémgh cau’hoi méi dé kham pha cac diém tha vi
xudt hién trong cudc nédi chuyén (Cresweol, 21 fluong phap nay phu hop v6i nghién ctu

hién tai vi tinh linh hoat ctia no dé giup nhd @ nghién ctru tim hi€u sdu khi SV giai thich
c4c nguyén nhan khién ho bo hoc. g cdt hoi phong van duoc thiét ké dua vao co so ly

luan néu & phan 2.2; trong 4 ndi c cau hoi nham tap trung tim ra cac yéu t ca nhan
va bdi canh din dén viéc S ep tuc theo hoc khéa hoc tir xa. Cau hoi phong Van
chinh 1a “Vi sao ban thdi hoc 7 nhan Ngon ngit Anh tir xa?”. Tuy nhién, tily vao mdi
i phY, (vi du: Ban c6 thé giai thich thém diém nay?) c6 thé thém
& nhitng nguyén nhan khién ho bo hoc.

01’1

A

SV ma ndi dung céc cj q
vao de dao sau thong tin

Cac cudc p van &ugc thyce hién riéng cho tung SV bang tiéng Viét qua hinh thie
online hodc dié §-ca nam cudc phong van déu dugc ghi &m. Dir liéu phong vén sau khi
duogc chép ra sé §ut 1 1a1 cho cac SV tharn gia phong van Xem. Dleu nay glup klern tra t1nh

ctru bang cad dam bao rang nhung gi nha nghién ctru ghl nhan phan anh ding trai nghiém
hodc quan diém cta ngudi tham gia. Bong thoi, viéc nay cung cap co hoi cho nguoi tham gia
gop ¥ hodc bd sung thong tin, gitp két qua nghién ciru phong phii va toan dién hon.

3.3. Sinh vién tham gia phéng vén

Nghién ctru hién tai duoc thuc hién tai trudng dai hoc § DPBCSL va dbi tuong duge moi
tham gia phong van lay s6 liéu 1a nam SV da ting tham gia khoa hoc cir nhan Ngbn ngir Anh
hé tr xa tai Truong. Khda hoc kéo dai bdn hoc ky va duogc td chirc theo hinh thirc T xa; Ttrc
1a nguoi hoc s& hoc truc tuyén vao budi t6i trong tuan hodc ngay Chu nhat khi ho ranh rdi sau
gio 1am viéc. Mbi budi hoc truc tuyén déu duge ghi hinh dé SV xem lai budi hoc néu ho can.
Nhitng SV tham gia 16p Ngon ngit Anh nay nham dat bang cap hd trg cho cong viéc ctia ho.
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Nam ban SV nay da dung hoc khéa cir nhan Ngon nglir Anh hé tir xa da dugc moi vao
phong van lay s6 lidu cho nghién ciru. Khé khan ciia nghién ctru nay 1a tim SV phong van vi
ho da tho6i hoc. Do do, nhém nghién ctru da théng qua can bo quan ly 16p hoc tir xa dé tim cach
lién lac v61 ho. Nhom nghién ctru gui email cho 20 SV va cu6i cung ¢6 nam SV ¢ thé sap xép
tham gia phong van. Vi vay, nghién ctru nay ldy mau theo phuong phap thuan tién va co6 muc
dich vi nghién ctru dugc thuc hién tai truong dai hoc noi nhém nghién ctru dang lam viéc véi
vai tro 1a gido vién tiéng Anh. RS rang, phuong phap nay gitip nhém nghién ctru co thé tiép
can dia diém nghién ctru d& dang hon nhu Marshall va Rossman (20006) da dé xuét rang nguoi
1am nghién ciru c6 thé chon dia diém nghién ctru thuan tién c6 thé gitp ich cho viéc thu thap
dir lidu.

Nghién ctru hién tai ap dung thiét ké dinh tinh nham tim hiéu mot cach cai nhin sdu séc

va phong phu vé nhitng nguyén nhan khién SV khong thé hoan thanh 16p hoc4{ xa cta ho tir
goc nhin thuyét VHXH thong qua phong véan ban cau tric chuyén séu. Nhitng ngl¢n ctru nhu
ac

Vay so luong ngum tham gia lay so lleu khong can pha1 lon nhu Patton (2

an rang

ta & bang 1 bén duéi. Dé dam bao tinh bao mat cho cac SV nay,
tén goi cua ho trong phan bao cao két qua, va thong tin ca nhan 0 duoc tiét 16. Cac
file ghi am phéng van chi ¢6 nhém nghién ctru dugc tle{J ca ugc luu trir trong may tinh
¢6 mat ma bao vé.

Bang 1 tom tat thong tin cua nam SV tham gia g vdn gdm ba nam va hai nir. Ho
trong do tpéi‘tir 30-50 va déu da di lam. Bon SV khtirc DPBSCL va mdt ban dén tir
Thanh phd H6 Chi Minh. Thoi gian bo hoc cua ndm ac nhau: Co6 ban dung khoéa hoc

vién gia phéng van

Sinh vién Giéi . 1 hoi gian bat
. . Noi & dau dirng khoa
tham gia tinh !
hgc twr xa
Thanh phé 16n ... .
SV 1 Nam 50 thuée DBSCL Gitra hoc ky ba
Vien td truong, Mot huyén thudc .
SV2 iam § an tai truong cap3  DBSCL Sau hoc ky 2
SV 3 N Bic sy tai mot bénh Tinh nho thudc Sau hoc ky dau
vién PBSCL tién
14 Mot  huyén t’hu(f)c
SV 4 49  Gido vién day Vian mot thanh pho 16n  Giita hoc ky hai
cua bBSCL
Chuyén vién ky thuat . £ orrA
SV5  Nam 30 vién tai mot cong ty & Thanh pho HO e e pai

vién thong Chi Minh

3.4. Phuong phap phin tich sb li¢u

Dir liéu ghi &m thu dugc tir phong van duoc chép ra dang vin ban va sau do dugc phan
tich bang phuong phap tlep can theo chu dé (thematic analysis) dé xdc dinh cac yéu t6 bén
trong ngudi hoc va yéu té ngit canh bén ngoai khién ho khong thé tiép tuc theo hoc cac 16p
tur xa.
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Keith (2003) chi ra ring néu trong tAm chinh cta phan tich dinh tinh 1 noi dung cua cac
ngudn dir lidu (ttre 1a ndi dung cau tra 101) thi nguoi phan tich co thé bo qua cac yéu té ngoai
ngon ngir cu thé (chang han nhu sy ngap ngimg hodc biéu cam khudn mat ctia ngudi tra 1oi
phong van) trong qua trinh chép dir liéu tir dit liéu ghi 4m sang van ban. Trong nghién ciru
nay, phan tich tip trung vao ndi dung cia cac ngudn dit liéu nén cac yéu td phi ngdén ngit khong
dugc xem xét va khong dugc chép ra trong van ban.

Phuong phap tiép can theo chu d& , bao gdm viéc xac dinh, phén tich va bao cio cac chu
deé Xuat hién trong dir liéu (Braun & Clarke 2006). Phuong phap phén tich dinh tinh ndy hai
cach tiép can s liéu 1a (1) xac dinh chu dé (themes) dya trén ban than cua dit liéu (tic sb lidu),
(2) x4c dinh chu dé dya trén co s 1y thuyét ciia nghién ctru (Braun & Clarke, 2006). Vi cach
tiép can thir nhat, ma hoa dya trén dit liéu c6 nghia 13 cac chi d& xudt hién tir chinh dit liéu-
gidng nhu mét cach tiép can quy nap trong viéc ma héa dit liéu dinh tinh (Pattong2015). Nguoc
lai, ma hoa dién dich 1a s6 liéu s& duwoc ma hoa duya trén cac chu d& 16n (global tholges) tir phan
tong quan tai liéu hodc 1y thuyét co ban ctia nghién ctru (Patton, 2015).

Mot sb nha nghién ctru dinh tinh nhu (Hardy, 2011) dé xuét
can nay dé giam thiéu nhitng diém yéu ma moi phuong phap cg thé
Do d6, nghién ctru nay da ap dung cach tiép can tich hop, su
dich. Cac nguyén nhan tong hop tir co s& 1y ludn néu p‘a
nhan dién cic chu d& (vi du chuong trinh hoc khong he
dé nay s& két hop va phan loai thanh nhimg yéu té thud
ngit canh.

n két ai cach tiép
i)sur dung riéng 1&.
g ca maYoa quy nap va dién

o0 s& dé nhom nghién ciru
nhusdu ndoi hoc). Sau do, cac chu
én tipng nguoi hoc hay bén ngoai

4. Két qua va thao luin

6 hoc cac 16p tir xa 1a hé qua cua cac yéu
ob canh. Cac yéu to dén tu ban than nguoi
y ban than khong tién b, thi€u tinh ky luat.

Két qua tir nghién ctru hién tai cho
t0 ca nhan (tlrc 1a tir phia nguoi hoc) va ¢a
hoc bao gom han ché vé thoi gian, nha

S r

4.1. Yéu t6 ¢4 nhan ‘

du NBTCac SV thd 16 1a khong du thoi gian dé can bang giita
a0biét vai nhitng nguoi cd vi tri quan 1y trong cong viéc thi

1 va 2 déu chi ra khdi luong cong viéc va trach nhiém gia
hoc tron ven.

Nguyén nhan dau tién
viéc hoc, va cac cong vig
thoi gian cang han hep @
dinh lam ho kho thgo dud

“Céng,ﬁf'éc co

an cua em rat nhieu, vé ca viéc chuyén mon va ca viéc giao tiep. Minh
ho nén minh phai c6 gang thu xep rat nhicu deé theo hoc. Nhung thuc
lac lich hoc trung véi lich khac nhu dy hoi thao chuyén moén, hay nhu

em phai [am lac dém khuya khi ma minh da lo cho con cai xong. Thyc sy, khi c6 nhitng viéc
cap bach thudc vé gia dinh hay co quan thi phai bé viéc hoc” (SV 2, nam)

Ké ca nhitng SV khong kiém nhiém vi tri quan 1y trong cong viée thi viée hoc cua ho
van bi gian doan vi viéc gia dinh hodc cong viéc riéng. Ca SV 3 va 4 déu xac nhan ho rat kho
khan dé theo hoc 16p Tir xa.

“Em ciing ¢ géng thu xép cong viéc rat nhiéu dé tham gia 16p hoc. Nhung dot d6 do
con em phai thi chuyén cap em can thoi gian cho n6 nén em khong theo doi bai dugc xuyén
suot cac mon. Roi em thay khong hi€u bai chac thi cling khong qua nén em nghi”. (SV 4, nif)

Tuong tu, SV 3 di quyét dinh dig khoa hoc vi “Ngay dot em c6 lich tdp huén
chuyén mon”.
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Chinh vi trach nhiém gia dinh va cong viéc, khién ho khé tap trung tdt cho viéc hoc.
Nhu SV 1 néi “Sau budi hoc khong co thoi gian coi lai bai. Co khi gido vién cho bai vé nha
nhung minh quén lam bai.” Hodc SV 5 cling cong nhén hoc cac khoa hoc nay doi héi phai “co
kha ning quan 1y thoi gian rat tot”. Ban than SV nay ciing nhan thay:

“C6 nhitng thoi diém dé 1én 16p ding gio va ngdi theo ddi xuyén subt budi hoc rat kho
vi viéc riéng c6 thé dén bat cir lic ndo. C6 khi vira hoc vira tra 16i email hay tin nhan”. (SV 5,
nam)

) Moét li do khgic dén tir ban thér} SV 1a ho cam théy ho khong tién bo va diéu nay dan dén
su that vong va cudi cung la ho quyét dinh bd hoc.
"Em that sy 1a mot trong nhirng ngudi tham gia 16p hoc tuong dbi déu dan, nhung em

khong cam thdy minh khong hoc dwoc nhiéu va c6 tién bo trong viéc nghe né Tiéng Anh".
(SV 5, nam)

Clng gidng SV 5, SV 1 va3 déu cho rang ho thiy kién thic Tiéng A
dung Tiéng Anh ctia ho khong hé cai thién sau mdt khoang thoi gia% .
nh

“Minh cling nghi c¢b ging theo hoc dé c6 thé sir dung Tié
ntra hai ky ma thay minh cling khong khac ban dau may”. (S

n nhung hoc hon
am)

Mot 1y do nira 1a hoc tryc tuyén doi hoi muc do ky Iu§g tu Sic cao- diéu ma SV cam

thay kho duy tri. Nhu SV 5 nhén dinh:
“Lép hoc online khac véi 16p hoc truyén thé

online phai c6 tinh than tu hoc cao nhu ty doc gai liéu
lop”. (SV 5, nam)

n ban than ai muon that su theo hoc
¢, tu chuén bi cau hoi trudce gio 1€n

Tuy nhién, dé duy tri diéu nay ra 2 va 3 déu xac nhén rang ho kho khin
trong viéc duy tri dong luc va ky luathoc ta

“Nhiéu liic minh chi ¢ maf,
Minh vira lam cong viéc kha

era, ma khong ngdi nghe thuc sy trudc man hinh.
poc.” (SV 3, nir)

AcWai trude budi hoc nhung 1au dan nhiéu viéc cang thing
bai”. (SV 2, nam)

6 thude vé nguoi hoc, nghién ciru ciing tim ra cac yéu té dén tir bén
oc khoa hoc Tur xa nhu: cac yéu to thugc vé ndi dung chuong trinh,

cau cing nhu's¢ thich ngﬁ(‘)i hoc. SV 1 cam thiy rang noi dung khoa h(:)c khéﬂg phu hop véi
nhu cau ngdn ngir thuc te.

"Chuong trinh hoc tap trung qué nhiéu vao ngit phép, 1y thuyet va khong nhiéu vé ky
ning giao tiép ciing nhur khong day kién thirc va k¥ ning giao tiép trong thyc tién nhu minh
mong doi". (SV 1, nam)

_ SV 5cingcho rang “Em thich hoc nhiéu phin Nghe va No6i nhung thoi lugng hoc khong
nhiéu nhu mong doi”.
Céc yéu to thude yé gido vién gom phuong phap giang day va thai do cua gido vién
cling la nguyén nhan khién SV bo hoc.
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V& phuong phap giang day, SV than phién phuong phap giang day khong hap dan. SV
cho rang cac bai hoc thuong lap di lap lai va khong dap ung nhiéu phong cach hoc tap khéac
nhau. SV 5 nhan xét: "Hau hét cac bai giang gido vién thuyét trinh nén khoé thu hat ngudi hoc
va ho kho tap trung bai giang." Tuong tu, SV 4 cho rang “Minh cam nhan hoc tir xa ngudi hoc
6 thé cang bi dong hon nén gido vién phai tao ra bai hoc vui, hdp din dé minh thich hoc”.

Ngudi hoc ciing chi ra phuong phap day trong 16p Tir xa con thiéu su tuong tac. Cac
khoa hoc thiéu sy tuong tac giira gido vién v6i ngudi hoc, ciing nhu thiéu sy twong tac giira
nguoi hoc véi nhau. Pau tién, SV bay to sy that vong vé viéc thiéu tuong tac truc tiép voi
giang vién. Ho cam thay rang hinh thirc truc tuyén khién viéc dat cAu hoi va nhan phan hoi kip
thoi tré nén kho khan. SV 4 noéi: “Em cam thay nhu minh dang tu xoay so vi em khong d& tiép
can vdi gido vién nhu trong 16p hoc binh thuong”.

Ngoai ra, gido vién chua tao ra nhiéu tuong tac co y nghia giita SV trong %gp hoc 1a mot
yéu t6 khac 1am giam dong lyc hoc. Vidu SV 3 va 5 déu nhan xét lop t ilu ca at dong
nhom hodc cap trong gio hoc.

"Em thich hoc Tiéng Anh ma c6 cac budi thao luan nhom ic haalyd®g lam theo
cip doi nhu trong cac 16p hoc truc tiép. Thoi luong 1én 16p khgmg nhi co hoi giao tiép
cung gido vién khong nhidu ma gido vién lai cho it cac hoat g6 théo ludn giita SV voi nhau
nita thi hoc cang khong hiéu qua". (SV 5, nam)

Péng thoi SV cing nhan x¢ét rang giao vién thiéu
du SV 3 va 4 d& cap rang phan bai tap truc tuyén
thuét 1an tinh than.

ho 0, hucmg dan SV tu hoc Vi

“Giao vién cu cho bai tap ma khong
gi, cach ho hoan thanh bai tap va ho tién

“Nhiéu gido vién chua that suthong i hoan canh dbi twong SV tir xa khi ho tré
nai bai tap”. (SV 4, nii)

Ngoai ra, mot yéu t6

dé o vién 1a thai do gido vién trong 16p hoc khién cho
trai nghiém 16p hoc cua SV tro i

u cuc. Hai SV cho biét ho cam théy bi lam b& mat hoac

la nguoi lon va cli

hoc ky dau tié

“PR @ g day chu yéu di 1am hét nén can gido vién c6 su théng cam. Gio hoc vui vé
thoai mai m3Khién tyi em rang theo hoc. Ap luc cong viéc ma di hoc khong thodi mai thi hoc
khong noi”. (SV 3, nir)

Ngoai cac nguyén nhan thudc vé chuong trinh hoc va gido vién nhu da néu & trén thi
con nguyén nhan khac 14 cac van dé k¥ thuat. Ca ba SV 1, 2 va 4 déu chi ra két ndi internet
d6i khi khong 6n dinh dén t6i chit lugng am thanh hodc video kém anh huéng dén kha ning
theo doi bai hoc cua SV. Vi du SV 2 chia sé:

“C6 nhitng ngay thoi tiét xau khlen duong truyén kém dan dén bai hoc bi gian doan lién
tuc. Diéu nay ciing khién nguoi hoc mét himg thu”. (SV 2, nam)

“V6i ngudi 16m tudi nhu minh ma khi gip su ¢6 ky thuat 14 hoi so vi khong biét cach xir
ly. C6 lac tu nhién micro bén minh hu nén minh noéi gido vién khong nghe ma minh khong
biet [am sao”. (SV 1, nam)
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Qua nghién ctru nay cho thdy c6 nhiéu yéu t6 gop phan dén viéc bo hoc ctia SV cac 16p
tu xa. Trong d6 nguyén nhén do thiéu thoi gian dé can bang cong viéc, trach nhiém gia dinh
va viéc hoc 13 yéu t6 ndi tai dong vai tro chinh khién ngudi hoc ding céc khoa hoc tur xa. Két
qua nay xac nhan lai két qua trong cac nghién ctru nhitg nghién trude rang 1y do bé hoc
thudong xuyén nhét 1 sy xung dot giita thoi gian danh cho cong viéc va hoc tap (Budiman,
2018; Fridriksdottir, 2021). Mot yéu td noi tai nira 1a nguoi hoc thiéu tinh ky luat duy tri dong
lic tham gia khoa hoc. Két qua nay ciing duoc chi ra trong cac nghién ctru trude (LE, 2014).
Bén canh do, do ban than nguoi hoc nén noéng dat két qua nhanh chong (nhu cai thién vé ngoai
ngir) khi tham gia khéa hoc. Chinh vi yéu t6 ndi tai nay ho cam thiy khoa hoc khong hiru ich.
Dbi véi cac yéu td ngoai canh bén ngoai, c6 thé thay yéu té vé chuong trinh hoc dugce hau hét
SV chi ra 1a nguyén nhéan khién ho bé hoc. Piéu nay ciing duge chi ra trong cic nghién ctru
cua Rahmani & cs. (2024) giai thich cho ly do nay do ciu tric ciia khoa hoc fir xa khac véi
truc tiép néu ban than ngudi hoc khong tinh ky ludt cao thi ho khong phu hcyp V8 cau triic cac
16p tir xa. Ngoai ra, nguoi hoc con chi ra sy thiéu tinh tuong tac va cac hanNg k¥ thua
trong qué trinh hoc khién ho thoi hoc. Nguyén nhan nay ciing tim thdy tro ¥Cn curu cua
Lé (2014). Nghién ctru hién tai cling chi ra cac yéu to thudc vé giag vién njy ghuong phép
day va thai d6 ciing gop phan vao viée sinh viée bo hoc. Ly do niy chilydurge chi ra trong cac
nghién ctru khéc.

5. K&t luan va kién nghi |

Két qua cua nghién ctru cho thay viéc bo hoc clia SWeac p tir xa dén tir cac yéu td ban
than cua nguoi hoc va yéu t6 bén ngoal Mic du s loT®¥ hoc truc tuyén 12 mot loi thé
lcn nhung rd rang la neu khong co sy hd tro va tham & du, SV c6 thé dé dang bi mat két
o1 héi céc chién lugc toan dién, b?.O

tién nghlen ctru cho thiy van d& kho khan o€ ®an bang giita cong viéce, gia dinh va hoc
tap 1a nguyén nhan 16n nhat ma dbi : i :
cam két trach nhiém ho s& bo hoc
dinh. Nguyén nhan thir hai fhién
tién bo. RS rang, han ché thoi

ma dan t6i SV nhan thi
Ttr xa nén nhimg SV t
can ¢o cac khoa h

ung la mot phan 1y do anh hu’ong dén chat luorng hoc tap

fig Rhiéu tién bo. Hon nita, do cdu triic khac biét cia 16p hoc

luat hoc tap s€ kho hoan thanh khoéa hoc. Nhu vy, Truong

vé k¥ nang quan 1y thoi gian. Vi du nén t6 chirc cac budi chia
1ap ké hoach hoc tap va quan 1y thoi gian.

ai chuan bi trude khi 1én l6p, giao cau hoi thao luan sau budi hoc cling nhu
6 khan lién quan dén hoc phan. Bang cach nay ngudi hoc s& cam nhan dugc
su tuong tac vai gido vién va ban bé trong 16p nhiéu hon. Do d6, ho s& nhan duoc nhiéu su hd
trg clia gido vién va ban bé. Trong gid hoc, gido vién nén ting cudng tuong tic véi SV nhidu
hon nhu khuyén khich ho mé camera trong budi hoc dé ho chu tim vao bai hoc hon. Gio vién
can phan hdi ngay khi SV dat cau héi. Giao vién cling nén tao nhiéu hoat dong thao luan gitra
SV voi nhau trong gio hoc.

Mot didu nita 13, gido vién cling nén nhay cam voi ddi tugng SV nay vi ho da di lam
viéc va tudi doi kha 16n nén gido vién nén chi ¥ cach dwa ra nhan xét ciing nhu cach phan héi
bai tap dé thé hién ho duogc thong cam va ton trong.

Vé ndi dung chuong trinh hoc, ni dung chwong trinh can dugc diéu chinh noi dung
thyc tién hon c6 thé tac dong dang ké dén sy hai long va ty 18 hoan thanh ciia hoc sinh. Pau
khoa hoc, ngudi chiu trach nhiém chwong trinh nén khao st tim hiéu thong tin nhém 16p nguoi
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hoc nhu nghé nghiép, tudi tac, muc dich hoc ciia ho 1a gi. Vi mdi gido vién, trudce khi day
hoc phén nao d6 nén 1am cudc diéu tra nhé vé nhu cau, sd thich ciia nhém nguoi hoc minh phu
trach nham hiéu nhu cau cua ho d6i voi mon hoc 1a gi. Tt cac kénh nay, ndi dung cac hoc
phan cin diéu chinh cho phil hop véi ngudi hoc. Gido vién c¢6 thé chon thiét ké cac noi dung
cling nhu hoat dong day sinh ddng, va thu hut SV hon. Vi dy, SV 5 mong mudn duogc hoc hai
k¥ nang Nghe N6i nhiéu hon. Hon nita, do hoc truc tuyén thiéu nhiéu twong tac gitra gido vién

va ngudi hoc hon so véi 16p hoc thong thuong nén giao vién khong nén day theo phuong phap
thuyét giang qua nhiéu. Thay vao d6, gido vién nén ap dung cac phuong phap ma yéu cau SV
phai lam viéc cing nhau nhu phuong phap giai quyét van dé hay giao nhiém vu.

Cubi cung, nhing vn dé vé k¥ thuat trong cac 1op hoc Tir xa cung la nguyén nhan khién
nguoi hoc thiy viéc hoc bi kho khin hon lop truyén thong, Ngoai viéc b6 tri k¥ thuat vién tryc
de hd trg thuong xuyén khi cac 16p hoc dién ra, Truong nén to chirc cac 16p tagkhuan vao dau
m01 khoa hoc dé SV duorc hu'ong dan nhu’ng ky nang co ban nham xu ly nhungéxky thuat

hoc. Nhu vay, SV bét budc phai tim xem lai video cta buéi hoc t 0; arf, cho du co
van d¢ ky thudt gay gian doan budi hoc trudc, ho van cé thé th 0i ai thong qua viéc
tim xem lai cac video cua bai hoc ctia buoi hoc doé. ‘
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