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Ngay nay, cong nghé théng tin da tré thanh mét cong cu khong thé thiéu trong day hoc
tai cac trwong trung hoc phé théng. Quan Iy tmg dung cong nghé théng tin trong day hoc da
tré nén can thiét @é cdac triweong chii trong dén chat lwong giang day va ndang cao hoat dong ciia
nha truong. Sau khi nghién cieu Iy ludn vé quan 1y tng dung cong nghé théng tin trong day hoc,
tac gia da tién hanh phirong phdp khao sat bang bang héi va phong van trén 138 khdch thé
gom can bé quan Iy va gido vién cia cdc trwong trung hoc phé théng trén dia ban thanh phé
Bac Liéu, tinh Bac Liéu, nham tim hiéu thuc trang quan 1y hoat ddng g dung cong nghé théng
tin trong day hoc & truong trung hoc phé théng. Théong qua két qud khao sat nhdn thdy, tuy
cong tac quan ly hoat dong ung dung cong nghé thong tin trong day hoc o truong trung hoc
phé théng c6 nhiéu tién bg nhung ciing con nhiéu néi dung can bé quan Iy can quan tim dé
nang cao hiéu qua urng dung cong nghé thong tin trong day hoc trong cdc nha truong. Trén co
s6 danh gid thue trang, lam dé xudt cdc bién phdp quan 1y hoat dong g dung cong nghé thong
tin trong day hoc & cdc truong trung hoc phé théng ¢ thanh phé Bac Liéu, tinh Bac Liéu trong
béi canh déi méi gido duc hién nay.
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Abstract

Today, information technology has become an indispensable tool in teaching at high
schools. Managing information technology application in teaching is essential to teaching
quality and school operation improvement. Accordingly, the author conducted a survey using
questionnaires and interviews with 138 subjects including administrators and teachers of high
schools in Bac Lieu city, Bac Lieu province. It was to investiagate the management status of
information technology application activities in teaching in high schools. The results show that
although the aforementioned task has made many progresses, there are still many issues that
managers need to pay attention to for improvement. Thereby, several measures for better
management are proposed on the concerned issues in the context of educational innovation.
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1. Pat van dé

Nghi Quyét 29-NQ/TW ngay 04 thang 11 nam 2013 ctua Ban Chép hanh Trung wong 8
khoa XI vé& d6i méi cin ban, toan dién gido duc va dao tao, dap ing yéu cau cong nghiép hoa,
hién dai hoa trong diéu kién kinh té thi truong dinh hudng x3 hoi chil nghia va hoi nhap qubc
té c6 néu “Tiép tuc d6i mdi manh mé phuong phap day va hoc theo hudng hién dai; phat huy
tinh tich cuc, chu dong, sang tao va van dung kién thirc, k§ nang cta nguoi hoc; khic phuc 16
truyén thu 4p dat mot chiéu, ghi nhé may moc. Tép trung day céach hoc, cach nght, khuyen khich
tu hoc, tao co s dé nguoi hoc tu cap nhat va ddi méi tri thirc, ky ning, phat trién ning luc.
Chuyen ttr hoc chu yé€u trén 16p sang t6 chure hinh thirc hoc tap da dang, chu y cac hoat dong xa
héi, ngoai khoa, nghién ctru khoa hoc. Pay manh tng dung cong nghé thong tin (CNTT) va
truyén thong trong day va hoc” (Ban Chép hanh Trung wong, 2013).

Thong tu s6 32/2018/TT-BGDDT ngay 26 thang 12 nam 2018 ctia B6 Giao duc va Pao
tao vé ban hanh Chuong trinh Gido duc phd thong méi, dinh huéng vé phuong phép gido duc
d6i véi hoc sinh da néu: “Céc hoat dong hoc tap ctia hoc sinh bao gom hoat dong kham phé van
dé hoat dong luyén tap va thuc hanh dugc thuc hién voi sy hd trg caa thiét bi day hoc dac biét
13 cong cu tin hoc va cac hé thong tu dong hoa cua ki thuat s6” (Bo Gido duc va Pao tao, 2018).

Hau hét cac hoat dong déu st dung cong nghé, va gido duc ciing khong ngoai 1¢; CNTT
d3 ¢ nhitng tac dong khong nho ddi v6i nganh giao duc nudce ta. Tuy nhién, su phat trién cua
cong nghé trong nhiéu nim qua da khién mo hinh nay c6 sy thay doi; nhimng bai giang truyén
théng da dan duge thay thé bﬁng hinh thire day hoc tich cuc hon do 1a “Gido duc 4.0”. Sy phat
trién cia CNTT da gitp ngudi hoc ¢6 thé tu hoc moi lac, moi noi, c6 thé tham gia thao luan
mot van dé nao d6 mic di mdi nguoi dang & mot noi rat xa nhau. Do d6, khi dé cap dén vai tro
ciia CNTT trong gido duc, ching ta can nhin manh dén viéc tao ra mot moi truong hoc linh
hoat vé khong gian va thoi gian. Ngoai ra, nhd vao sy thuén lgi trong viée hoc moi lic moi noi,
CNTT con tao diéu kién cho nguoi hoc ¢o co hoi tiép can va lya chon cac van dé phu hop véi
ban than, tir d6 phat trién dua trén thé manh ca nhan.

Su phat trién nhanh chéng ctua CNTT, dic biét 14 su bung nd cua Internet, dd mo ra mot
kho tang kién thirc da dang va phong phu cho ca nguoi hoc 13n nguoi day. Piéu nay giup viée
tiép can va tim hiéu kién thirc tré nén dé dang hon rat nhiéu, dong thoi nang cao chat lugng day
va hoc. CNTT déng vai tro quan trong trong viéc thuc day nén giao duc mo. Hién nay, viéc cai
cach gido duc can chuyén tir phuong phap chi yéu 1a truyén thy kién thirc sang viéc phat trién
nang luc cho nguoi hoc. Do do, nhiém vu truyén dat kién thirc dan s& duge CNTT dam trach,
giip cac gido vién (GV) co thém thoi gian dé hd trg hoc sinh giai quyét van dé va t6 chirc cac
hoat dong hoc tap gin lién véi thuc tién nham phat trién nang luc cua hoc sinh.

Nham thuc déy cong tac g dung CNTT trong day hoc, nam 2017 B6 Giao Duc va bBao
tao da ban hanh cong van $6 4116/BGDDT-CNTT vé viéc hudng dan thyc hién nhiém vu CNTT
nam hoc 2017-2018 (B Gido duc va Pao tao, 2017) va Cong van 4771/BGDDT-CNTT nam
2023 hudng dan thuc hién nhiém vu ung dung CNTT, chuyén ddi sb va théng ké gido duc ndm
hoc (B6 Gio duc va Pao tao, 2023). Nam 2017 Tha tuéng Chinh pht ban hanh Quyét dinh s6
117/QB-TTg phé duyét Dé 4n “Tang cuong Gmg dung CNTT trong trong quan 1y va hd tro cac
hoat dong day - hoc, nghién ctru khoa hoc gdp phan nang cao chat luong gido duc va dao tao
giai doan 2016-2020, dinh hudng dén nam 2025” (Chinh phii, 2017). Cac vian ban trén 1a nén
tang phap 1y dé cac nha truong tmg dung CNTT phuc vu cong tac giang day & cac nha truong.

Nhitng nim gan day hoat dong tmg dung CNTT trong day hoc & cac trudng trung hoc
phd thong (THPT) trén dia ban thanh phd Bac Liéu tinh Bac Liéu dugc quan tim nhét dinh; cac
truong da thuce day hd tro img dung CNTT trong day va hoc cia GV va hoc sinh (HS). bé dap
g yéu cau cua gido duc hién nay, cac truong THPT & thanh phd Bac Liéu da tiép can duoc
xu hudng mai cua viéc giang day va hoc tap theo hudng str dung CNTT. Ngoai ra, cac GV duoc
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dao tao dé sir dung CNTT trong giang day; tao diéu kién cho HS trau doi va phat trién k§ ning
st dung CNTT trong hoc tap cling dugc quan tam.

Tuy nhién, cac truong THPT & thanh phd Bac Liéu con dang gip nhiéu kho khin trong
viéc ung dung CNTT trong quan ly va thyc hién hoat dong day hoc. Mot sb truong chua duogc
dau tur day du co so vat chét va trang thiét bi hién dai. Cac van dé trong quan 1y hoat dong tmg
dung CNTT trong day hoc tai cac truong THPT tai TP Bac Liéu van con nhiéu thach thirc, cong
tac quan ly hoat dong tmg dung CNTT trong day hoc van con mot sé han ché nhat dinh. Do d6,
can b6 quan ly (CBQL) tai cac truong THPT céan c6 nhiing bién phap thic day phu hop trong
hoat dong quan 1y dé tao bude chuyén d6i hoat dong tmg dung CNTT trong day va hoc ctia nha
truong dé dap tng yéu ciu ngay cang cao cua gido duc, dic biét 13 trong giai doan thuc hién
Chuong trinh Giao duc phd thong 2018 nhu hién nay. Két qua nghién ctru nay s& tim ra nhirng
bat cp tir thyc trang quan 1y tng dung CNTT trong day hoc & cac truong THPT thanh phd Bac
Liéu, tinh Bac Liéu nham gitp cac nha quan 1y c¢6 co s& dé dé xuat cac bién phap quan 1y dam
bao tinh hi€u qua va kha thi.

2. Noi dung
2.1. Phwong phap nghién ciru

- Nghién ctru dugc thuc hién ¢ 38 CBQL va 100 GV da va dang tham gia cong tac quan
ly cing nhu giang day tai cac truong THPT trén dia ban thanh phé Bac Liéu, tinh Bac Liéu,
nham tim hiéu thyc trang quan 1y hoat dong ung dung CNTT trong day hoc ¢ truong THPT.
Mau khach thé nghién ctru dugc lya chon ngau nhién va rai déu ¢ cac trudong THPT, dam bao
tinh ngau nhién va mang tinh dai dién.

- Qua tham khdo cac nghién ctru clia céc tac gid Nguyén & Lé (2023), chiing t6i x4c dinh
ndi dung cua cac bang hoi gom:

(1) Nhan thirc vé tAm quan trong ctia quan 1y hoat dong tmg dung CNTT trong day hoc &
truong THPT;

(2) Lap ké hoach hoat dong img dung CNTT trong day hoc & truong THPT;

(3) T6 chirc hoat dong g dung CNTT trong day hoc ¢ truong THPT;

(4) Chi dao hoat dong img dung CNTT trong day hoc & truong THPT;

(5) Kiém tra, danh gi hoat dong ing dung CNTT trong day hoc & truong THPT,

- Dé do ludng két qua khao sat, chung toi sir dung thang do Likert 4 mirc d, tir 1 dén 4.
Khoang cach gitra cac mirc dugc tinh theo cong thire [(max — min): 4 = [(4-1) : 4 =3:4=0,75.
Theo do, quy udc danh gid cac mirc dJ cua tung yéu to dya vao gia tri di€ém trung binh (DTB)
nhu sau:

Miic 4 (t6t): 3,25 <DTB < 4,00;

Muc 3 (kha): 2,50 <DTB < 3,25;

Mtrc 2 (trung binh): 1,75 <DTB < 2,50;

Miic 1 (yéu): 1,00 <DTB < 1,75. (Nguyén & Pham, 2013).

- Cac sé liéu thu duoc s& duoc xir 1y thong qua phan mém Excel dé tinh diém trung binh
(DTB), céc s liéu thu dugc, tuy ting cau hoi ma ching toi co thé tinh ti 1& phan trim (%) theo
4 muc duoc thiét ké trong phiéu diéu tra.
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2.2. Thue trang quan ly hoat dong irng dung cong nghé thong tin trong day hoc &
cac trweong trung hoc pho thong thanh pho Bac Liéu, tinh Bac Liéu
2.2.1. Thuee trang nhdn thirc vé tam quan trong ciia cong tac quan 1y tng dung cong nghé
thong tin trong hoat dong day hoc
Bang 1. Nhin thirc ciia ddi ngii can bd quan 1y vé tAm quan trong va tinh cin thiét
cda cong tac quan ly rng dung cong nghé thong tin trong hoat dong day hoc

Mire do
Rit . Khéng
uan It quan i
T Néi dung quan 2 d quan pTB MY
trong/ trong/ hang
tron g/ A £ A trong/ :
Can Itcan n
Ritean oo ihige Khong
thi t can thiet
Nhan thirc vé tam quan trong cua
quan ly hoat dong tmg dung cong
1 ngh¢ thong tin trong day hoc nham 20 12 6 0 3,37 2
g6p phan d6i méi phuong phap trong
day hoc

Nhan thtrc vé tinh can thiét cua quan
ly hoat dong ung dung cong nghé
2 thong tin trong day hoc nham da dang 22 11 5 0 345 1
hinh thirc day hoc, gop phan 1am bai
giang thém truc quan, sinh dong

PTB chung 3,41

Qua két qua khao sat Bang 1, véi DPTB chung 1a 3,41 cho thiy CBQL cuia cac truong
THPT trong thanh phd Bac Liéu di nhan thirc duoc riang cong tac quan 1y ung dung CNTT
trong day hoc 14 quan trong va can thiét. Day la diéu kién thuan loi dé ¢y manh hoat dong ting
dung CNTT trong day hoc & cac truong THPT tai thanh phé Bac Liéu, tinh Bac Liéu. Tuy
nhién, van con 06/38 CBQL cho ring cong tac quan ly hoat dong tmg dung CNTT trong day
hoc 1a it quan trong va 05/38 CBQL cho rang cong tac quan ly hoat dong tng dung CNTT trong
day hoc 1 it can thiét. Qua tim hiéu thi nhiing y kién nay roi vao nhimg can b ly c6 ky nang
tmg dung CNTT chua tdt, khong c6 tu tuong d6i méi. Pay 13 van dé can quan tdm vi mot khi
lanh dao nha trudng khong c6 tu twong ddi moi thi hoat dong tmg dung CNTT trong day hoc
s€ gap nhiing rao can kho théo go.

2.2.2. Thiee trang quadn Iy vmg dung cong nghé théng tin dé thiét ké ké hoach day hoc

Béang 2. Thuc trang quén ly cong tic irng dung cong nghé théng tin
trong thiét ke ké hoach day hoc

Mirc do .
TT Noi dung - — PTB }Thlr
Tot Kha TB Chua tot ang

| Lap ké hoach quan ly tmg dung CNTT 9 61 2l . 31 .

dé thiét ké ké hoach day hoc

T6 chirc viée quan 1y tmg dung CNTT dé

thiét ké ké hoach day hoc 4 30 43 20 2,72 3
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Mire do .
TT Noi dung , _ HTB :hu
Tot Kha TB Chua tot ang

Chi dao viéc quan 1y img dung CNTT dé

thiét ké ké hoach day hoc 47 32 38 21 276 2

Kiém tra, danh gia viéc quan ly timg dung 26

CNTT dé thiét ké ké hoach day hoc 40 46 26 2,48 4

DTB chung 2,76

Qua két qua khao sat Bang 2, cho thay két qua chung trong viéc quan ly cong tac ung
dung CNTT dé thiét ké ké hoach day hoc chi & mirc dg kha véi diém trung binh la 2,76, trong
cac ndi dung khao sat thi mtc do thuc hién trung binh va yéu van con. Trong d6 thap nhat 1a
kiém tra, danh gia viéc quan ly img dung CNTT dé thiét ké ké hoach day hoc véi diém trung
binh 1a 2,48. Pong thoi, cac nha truong déu co thuc hién 4 chirc ning quan Iy trong viéc quan
ly cong tac ing dung CNTT dé thiét ké ké hoach day hoc. Tuy nhién, nhiing con s6 khao sat da
cho thiy cong tac quan ly ing dung CNTT trong thiét ké ké hoach day hoc van chua dat hiéu
qué cao. Vi vdy, van dé dit ra 1a nguoi 1anh dao phai co tim, c6 tam trong viéc sir dung, phan
cong ddi ngli GV tham gia cac hoat dong tmg dung CNTT trong day hoc sao cho phu hop, tim
giai phap phat trién nang lyc doi ngii, huy dong ¢ hiéu qua tit ca cic ngudn luc cb san.

2.2.3. Thuc trang qudn Iy ing dung cong nghé théng tin trong qud trinh té chirc
day hoc
Bang 3. Thuc trang quén ly cong tac rng dung cong nghé thong tin
trong qua trinh to chirc day hoc

Mirc do .
T Noi dung - — PTB l'll“hu’
Tot Khd TB Chua tot ang

Xay dung ké hoach quan 1y ing dung
1  CNTT trong qué trinh day hoc 6 cac 35 49 37 17 2,74 7
truong THPT

Xay dung ké hoach tmg dung CNTT
2 trong hoat dong day hoc cua t6 bo 30 49 40 19 2,65 8
mon

Tf) chue viée xay dung quy dinh, yéu
3 cauriéngchokéhoachbaidaycoting 45 47 33 13 2,90 2
dung CNTT

T6 chic xdy dyng va phd bién chuan
4  déanh gia 461 voi gio day co ungdung 26 40 46 26 2,48 9
CNTT

Té chirc sinh hoat chuyen mon, hoi
giang, hoi thao chuyén dé dé “Ung dung
CNTT trong d6i méi phuong phap
day hoc”

24 28 32 54 2,81 4
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Mire do ,
TT N¢i dung - _ HTB hThu
Tot Khd TB Chua tot ang

Chi dao GV huéng dan hoc sinh mg

dung CNTT trong hoc tap va tu hoc >2 >0 36 0 3,12 !

Chi dap G\{ bo r~n6n tich cuc st dung
7  cac phan mém ho trg cho viéc soanké 40 48 27 23 2,76 6
hoach bai day

Chi dao str dung hi€éu qua ung dung

CNTT trong qué trinh day hoc 44 45 28 21 2,81 4

Kiém tra, danh gia kip thoi viéc tung
dung CNTT trong qué trinh day hoc.
9 Dong vién, khen thuong ca nhan, tap 41 48 33 16 2,83 3
thé c¢6 thanh tich tt trong viéc tmg
dung CNTT trong hoat dong day hoc

PTB chung 2,78

Qua két qua khao sat Bang 3, cho thay két qua quan 1y img dung CNTT trong qua trinh
t6 chirc day hoc & cac trudng chi dat mic do 3 v6i diém trung binh 1 2,78. Viéc xdy dung ké
hoach, t6 chirc, chi dao, kiém tra img dung CNTT trong qua trinh day hoc & cac truong THPT
duoc céc truong quan tAm thue hién nhung hiéu qua chua cao. Cac ndi dung duoc khao sat van
con & mure do 2 va 3. Mire do tot cho cac nodi dung dugc khéo sat ciing con thép.

Thuec trang cong tac xay dung ké hoach tng dung CNTT trong day hoc THPT thanh phd
Bac Liéu dugc danh gid & muc do kha tdt nhung chua thuc sy thuong xuyén thé hién ¢ diém
trung binh chung 2,74, trong do, t6 chirc xay dung va phd bién chuan danh gia d6i voi gio day
¢6 g dung CNTT; t6 chirc sinh hoat chuyén mén, hoi giang, hoi thao chuyén dé “Ung dung
CNTT trong d6i méi phuong phap day hoc” dugc danh gia thyc hién 6 mure d6 2. Cac truong
THPT tai thanh phd Bac Liéu da trién khai ké hoach thuong xuyén dé theo ddi, thanh tra va
kiém tra céc tiét day c6 st dung cong nghé thong tin. Tuy nhién, c6 dén 49/138 y kién cho rang
ké hoach nay chi dugc thyc hién ¢ mirc d trung binh va chua dat yéu cau t6t. Thyc trang nay
cho thiy can tang cuong cong tac nay hon nira, ddng thoi, Ban Giam hiéu cac truong ciing can
xdy dung thém ké hoach dé phat trién ngan hang gido an dién tu, nham tao ra kho tai liéu tham
khao va tu hoc cho GV trong truong. Déi véi ndi dung to chuc hoi giang, hoi thao mot sd
chuyén dé vé ing dung CNTT vao day hoc, tac gia tryc tiép vdi cac GV va t6 truong chuyén
mén dugce biét: cac trudng thuce hién hoi giang chuyén dé chi yéu tap trung siu ¢ chuyén mén
theo hudng nghién cutru bai day, rat it chuyén dé hay hoi thao khai thac di sau, mé xé ung dung
CNTT thé nao cho hiéu qua trong tiét day gitp hoc sinh chi dong linh hoi kién thire, hay ki
nang soan giang giao an dién tir nhanh va hi¢u qua.

Nhin chung, viéc thyc hién img dung cong ngh¢ thong tin trong day hoc ¢ cac truong
THPT cho thiy mirc d6 thuc hién & mirc do 3, véi cac chi tiéu nhu xay dung ké hoach quan ly,
t6 chirc quy dinh cho bai day, huéng dan GV va hoc sinh ting dung cong nghé, cling nhu kiém
tra, danh gia trong qua trinh day hoc déu dat diém dudi mic mong doi nhung da thé hién mot
sd tién bo nhat dinh. Can tiép tuc cai thién dé nang cao hiéu qua tmg dung CNTT trong

giao duc.
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2.2.4. Thuc trang quan Iy irng dung cong nghé théng tin dé hé tro va khuyén khich

hoc tdp

Bang 4. Thue trang quan ly cong tac iwrng dung cong nghé thong tin
deé ho trg va khuyén khich hoc tap

TT

Noi dung

Mirc do

Tot

Kha

B

Chua dat

bTB

Thw
hang

Xay dung ké hoach quan 1y chuyén
mon, quan 1y nhan sy, quan 1y co s¢
vat, chat thiét bi day hoc dé ho trg va
khuyén khich hoc tap

40

45

36

17

2,70

Tb chirc thuc hién viéc dau tu co sé vt
chat, thiét bi day hoc dé ho tr¢g va
khuyén khich hoc tép

35

44

43

16

2,71

T6 chirc quan 1y viée st dung c6 hiéu
qua co s¢ vat chat, thiét bi CNTT nham
ho tro va khuyén khich hoc tap

43

46

36

13

2,86

T6 chirc dao tao nang cao trinh d6 tng
dung CNTT trong hoat dong day hoc
cho GV, tao dong luc dé khuyén khich
hoc tap

32

36

45

25

2,54

10

Chi dao thuc hién viéc dao tao nang cao
trinh d§ Ung dung CNTT trong hoat
dong day hoc cho GV, tir 6 s& hd trg
va khuyén khich hoc tap

33

39

38

28

2,56

Chi dao vi¢c xdy dung cac quy dinh,
quy trinh vé bao quan co s¢ vat chét,
thiét bi CNTT

43

50

36

3,12

C}li c}ao thuc hién yiéc ung dung CNTT
deé ho trg va khuyen khich hoc tap

40

48

30

20

2,78

Kiém tra, danh gia viéc ung dung cong
nghé thong tin dé hd trg va khuyén
khich hoc tap

44

45

28

21

2,81

Kiém tra, dénh gid viéc tmg dung
CNTT trong quan ly nhén sy, gop phan
ho tr¢ va khuyén khich hoc tap

36

45

37

20

2,83

10

bong vién, khen thuong cd nhan, tap
thé co thanh tich tét trong viéc tmg
dung CNTT trong quan Iy dé hd trg va
khuyén khich hoc tap

37

44

34

23

2,69

PTB chung

2,74
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Qua két qua khao sat Bang 4, cho thiy két qua quan 1y cong tac ing dung CNTT dé hd
trg va khuyén khich hoc tap & cac truong chi dat mirc d¢ kha voi diém trung binh 1 2,74, trong
d6 tit ca ndi dung dugc khao sat déu dat & mutrc d6 3. Nhu vdy chung ta nhan thdy doi ngii
CBQL va GV ¢ céc truong THPT trén dia ban thanh phd Bac Liéu da c¢6 sy quan tim dén cong
tac tmg dung CNTT dé hd tro va khuyén khich hoc tap nhung két qua dat duoc chwa cao. Trong
10 n6i dung khao sat thi ni dung “td chirc dao tao nang cao trinh d6 tmg dung CNTT trong
hoat dong day hoc cho GV, tao dong luc dé khuyén khich hoc tap” va “Chi dao thuc hi¢n viéc
dao tao nang cao trinh @6 ung dung CNTT trong hoat dong day hoc cho GV, tir d6 s€ hd tro va
khuyén khich hoc tdp” xép thir hang thap nhat. Day 1a 02 ndi dung tac gia luu y khi dé xuét bién
phép.

2.2.5. Thiee trang qudn Iy img dung cong nghé théng tin phuc vu hoat dong kiém tra
danh gia
Bang 5. Thuec trang quén ly cong tac rng dung cong nghé thong tin
dé phuc vu hoat dong ki€ém tra danh gia trong hoc tap

Mire do The
TT Noi dung - PTB .
Tét Kha TB Chua dat ang

1 Lap ké hoach quan 1y tng dung CNTT
de thuc hi¢én hoat dong kiém tra danh 42 43 40 13 2,83 1
gia trong qua trinh day hoc

2 Té chire thuc hién ing dung CNTT dé
kiém tra danh gi4 trong qua trinh day 37 42 43 16 2,72 3
hoc

3 Chi dao thyc hién viéc ing dung CNTT
de kiém tra danh gid trong qua trinh day 43 42 38 15 2,82 2
hoc

4  Chi dao cac t6 chuyén mon xay dung

ngan hang dé kiém tra, kho hoc liéu 33 3 43 27 2,54 S

5  Cong tac kiém tra, danh gia viéc img
dung cong nghé¢ thong tin dé kiém tra 32 39 40 27 2,55 4
danh gia trong qua trinh day hoc

6 Cong tac thi dua, khen thudéng cho ca
nhan, tap thé co thanh tich tot trong viéc
tmg dung CNTT dé thuc hién kiém tra
danh gia trong qua trinh day hoc

30 33 50 25 2,49 6

PTB chung 2,66

Qua két qua khao sat Bang 5, cho thay két qua quan 1y tmg dung CNTT phuc vu hoat
dong kiém tra danh gia trong qua trinh day hoc cua cac trudng chi dat & mic do 3 véi diém
trung binh chung la 2,66. Trong cac ndi dung dugc khao sat thi ¢c6 nam ndi dung dat ¢ murc do
3, mot ndi dung ¢ murc d6 2. Cong tac thi dua, khen thudng cho ca nhan, tap thé ¢o thanh tich
t6t trong viéc ung dung CNTT dé thuc hién kiém tra danh gia trong qua trinh day hoc chi dat
thir hang 6/6 voi diém trung binh 13 2,49. Piéu nay cho thdy CBQL nha truong can quan tim
dau tu nhiéu cho cong tac tao dong luc tng dung CNTT phuc vu hoat dong kiém tra danh gia
trong hoc tap.
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Pé chi dao thuc hién viéc ung dung CNTT dé kiém tra danh gia trong qua trinh day hoc
thi CBQL nha trudng can tap huin cho GV mdt s6 phin mém phuc vy kiém tra danh gia nhu
Google Form, Azota, LMS, Padlet, Quizizz, OLM... Két qua khao sat cac phén mém GV duoc
tap huén st dung phuc vu hoat dong kiém tra, danh gia duoc thé hién & Béng 6.

Bang 6. Két qua khio sat cic phin mém gi4o vién dwge tap huin sir dung phuc vu
hoat dong kiém tra, danh gia

Téng sb Co tap huin Khéng tip huin
STT Phin mém SaB((B‘)\I7 p:iééu % p:i%u %

1 Google Form 138 123 89,13 15 10,87
2 Azota 138 123 89,13 15 10,87
3 LMS 138 88 63,77 50 36,23
4 Padlet 138 60 43,48 78 56,52
5  Quizizz 138 66 47,83 72 52,17
6  Cac phan mém khac 138 44 31,88 94 68,12

Qua két qua khao sat Bang 6, cho thdy Google form va Azota 1a 2 phan mém duoc cac
truong to chire tap hudn dai tra. Qua tim hiéu 15/138 GV va CBQL chua tap huin Google form
va Azota la GV méi. Nhitng GV va CBQL nay nhan nhiém vu sau nam hoc 2021-2022 khi d6
cac truong da day hoc truc tiép nén khong duoc tap huan str dung phan mém phuc vu kiém tra
danh gia. Cac phan mém LMS, Padlet, Quizizz, va mét s6 phan mém khéc GV dugc tap huan
theo t6 chuyén mén do nhu cau dic thu ciia bd moén, khong phai do nha truong t6 chirc tap huan
dai tra. Qua két qua khao sat ta thdy viéc tap huén str dung cac phan mém phuc vu hoat dong
kiém tra, danh gia can dugc quan tdm nhiéu hon.

2.2.6. Thiee trang qudn Iy cac diéu kién dam bdo g dung céng nghé théng tin trong
day hoc
Bang 7. Thuec trang quén 1y ngudn nhan lwe thue hién ing dung
cong nghé thong tin trong day hoc

Murc d¢ thwe hién

TT Noi dung - DPTB hT hu
T6t Kha TB Chua dat ang
Xay dung ké hoach phat trién nguon
1  nhan lyc thyc hién tng dung CNTT 65 54 10 9 3,27 3
trong day hoc
Thanh lap Ban chi dao ting dung
2 CNTT trong day hoc 70 55 13 0 3,41 2
Té chirc dao tao nang cao trinh do
3  ung dung CNTT trong day hoc cho 35 31 50 22 2,57 5
GV
4 Kiém tra, danh gia nang luc Ung 85 43 10 0 3,54 1

dung CNTT trong day hoc cua GV
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Mirc do thue hién

TT Noi dung . PTB hT hu
T6t Kha TB Chua dat ang
Cong tac thi dua, khen thuong cho
5 C nhan, tap thé c6 thanh tich tot 36 34 45 23 2.60 4

trong viéc ting dung CNTT trong
day hoc

PTB chung 3,08

Qua két qua khao sat Bang 6, cho thiy viéc xay dung ké hoach dam bao ngudn nhén luc
thyc hién ing dung CNTT trong day hoc va cong tac kiém tra danh gia ning lyc ing dung
CNTT trong day hoc cia GV dugc céc truong thuc hién tdt voi s6 diém 1a 3,27 va 3,54. Tuy
nhién, 1anh dao cac truong chua chi trong dén viée t6 chirc dao tao nang cao trinh do tng dung
CNTT cho ddi ngii can by GV. Noi dung nay chi dat 2,57 diém Xép thtr 5 trong 5 ndi dung khao
sat. Cong tac thi dua khen thudng cho ca nhén tap thé c6 thanh tich tot trong tmg dung CNTT
trong day hoc cling chua dugc quan tdm dung mirc, mirc d6 thyc hién chi dat mirc d6 3 vo1 2,60
dlem Qua thyc trang nay, lanh dao céac truong can quan tdm tao diéu kién va dau tu kinh phi
dé t6 chuc cac 16p boi dudng, nang cao trinh d6 cho doi ngii can by, GV, nhén vién trong nha
truong, can co ché do khen thudng kip thoi dé lam dong luc cho ddi ngii can bd, GV, nhan vién
qua d6 dam bao nguén nhén lyc dé thuc hién ung dung CNTT trong day hoc dat chét luong va
hiéu qua cao.

2.2.7. Banh gia thuc trang quan ly iing dung cong nghé thong tin trong hoat dong day
hoc ciia cdc trwong trung hoc phé thong ¢ thanh phé Bac Liéu, tinh Bac Liéu

a. Mat manh

~ Thir nhat, két qua khao sat thyc trang cho thay hau hét CBQL va GV c¢6 nhén thic ding
dan vé tinh can thiét phai ing dung CNTT trong day hoc trong giai doan thyc hién chuong trinh
giao duc pho thong 2018 hién nay.

Thtr hai, 4 chirc nang quan 1y: xay dung ké hoach, t6 chirc thuc hién, 1anh dao chi dao va
kiém tra danh gia cong tac ing dung CNTT trong céc khau clia qua trinh day hoc nhu thiét ké
ké hoach day hoc, t6 chtrc day hoc, hd trg va khuyén khich hoc tap, hoat dong kiém tra danh
gi4 trong hoc tap déu dugc CBQL céc truong THPT quan tam thuc hién.

Thtr ba, Cac can bd quan CBQL va GV da co kién thirc co ban vé tin hoc, 100% trinh d6
chuyén mén dat chuan tir dai hoc tré 1én, 29,79 % c6 trinh do thac si nén thuan lgi trong viéc
nang cao trinh d¢ tmg dung CNTT trong day hoc. Hau hét GV déu co kha nang ung dung cac
phan mém vao viéc thiét ké ké hoach bai day nhu Microsoft Word; phan mém dé t6 churc day
hoc nhu PowerPoint, E-learning; phan mém hd trg va khuyen khich hoc tap, hoat dong kiém
tra danh gia trong hoc tap nhu Google Form, Azota, LMS, Padlet, Quizzi, Wordwall...

Thir tu, 1anh dao cac nha truong ludn quan tim, chiam lo bdi dudng nang cao trinh d¢ g
dung CNTT trong day hoc cho can bd, GV trong nha truong dam bao ngudn nhan luc tng dung
CNTT trong day hoc, dap (mg duoc yéu ciu ngiy cang cao trong giai doan doi mdi can ban va
toan di¢n giao duc hién nay.

Tht ndm, co s& vat chat, thiét bi CNTT & cac truong THPT da dugc quan tam, dau tu
trang bi. V& co ban co s& vat chat, thiét bi CNTT dap tng dugc yéu cau hoat dong day hoc. Tat
ca cac truong THPT déu c6 hé théng két ndi internet 6n dinh, duoc trang bi cac thiét bi day hoc
dé phuc vu cho hoat dong img dung CNTT trong day hoc.
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b. Mat han ché, bat cdp

Tht nhét, van con mot sb 1anh dao cac nha truong, GV chua c6 nhan thirc dung vé tinh
can thi€t, tam quan trong phai img dung CNTT trong day hoc d€ nang cao chat lugng day hoc.

Thir hai, ky nang timg dung CNTT trong day hoc cua da s6 GV chi & mirc co ban, chua
dugc nang cao, chua cé nhleu sang tao. Mot s6 GV con ngai d6i méi, chua tich cuc ung dung
CNTT trong day hoc. Pa s6 GV chi su dung nhiing phan mém quen thudc, mién phi, don gian,
dé str dung, it cAp nhat nhitng phin mém méi c6 hiéu qua cao.

Thir ba, khau t6 chirc va kiém tra danh gia viéc thyc hién cua doi ngli GV trong cong tac
quan ly ung dung CNTT trong hd tro va khuyén khich hoc tap cho hoc sinh THPT con han ché.
Diéu nay din dén sy chi quan, cham tién bo cua GV.

Thtr tu, cong tac tao dong luc, tao phgng trao thi dua ing dung CNTT trong day hoc,
dong vién, khen thudng cac cd nhan, tap thé c6 thanh tich trong hoat dong ing dung CNTT
trong day hoc ¢ cac truong chua dugc quan tam ding muc trong 1anh dao, quan ly.

Thi nam, viéc bdi dudng ning cao trinh do vé CNTT va tng dung CNTT trong day hoc
cho CBQL, GV chua thudng xuyén nén hiéu qua chua cao. Cac CBQL, GV chit yéu 1a phai tu
hoc, tu nghién ctru dé nang cao ning luc CNTT va tmg dung CNTT trong day hoc do céc trudng
THPT khong du diéu kién vé kinh phi. Tuy nhién, van dé tu hoc, tu nghién ctru chua dugce da
s6 GV chi trong.

Tht sdu, co s& vat chat, thiét b cac truong THPT da duoc dau tu nhung nhin chung chua
dong bo, chua dap ing dugc yéu cau hién dai, yéu cau d6i mdi cia gido duc. Pa sb cac trudong
khong thé chu dong dau tu ha tﬁng, thiét bi CNTT phuc vu tdt hon cho day hoc ma phai bao
c4o nhu cau chd duge dau tu, trang bi.

c¢. Nguyén nhan

Mot 13, mot bo phan CBQL cham déi méi vé tu duy, chua theo kip yéu cau ngay cang
cao trong thyc hién nhiém vuy; chua coi trong cong tac ing dung CNTT trong quan ly va day
hoc. Vige img dung CNTT trong day hoc dang la xu thé tat yéu, tuy nhién van con CBQL van
¢6 nhiing quan niém khong tiép nhan d6i méi, coi viéc img dung CNTT trong day hoc 1a Kkhong
can thiét. Mot s6 CBQL con chua bit kip d6i méi quan 1y cling nhu d6i méi gido duc dan dén
anh huong dén viéc ung dung CNTT trong day hoc & cac nha truong.

Hai la, doi ngit can by, GV ¢6 chuyén moén cao vé CNTT con thiéu mot by phan GV
nang luc con han che mot s6 it chua toan tAm toan ¥ véi nghé. Mot s GV bao thu, ngai doi
m&i, chua thue hién tét cong tac tu hoc, tu boi dudng dé nang cao trinh d6 chuyén mén va ning
luc tmg dung CNTT.

Ba 13, co so vt chat, may tinh, ‘mang may tinh, trang thiét bi day hoc nhin chung chua
dap tmg duoc yéu cau d6i mdi, yéu cau ning cao chat lugng va nhu cau hién dai hoa cia cac
nha truong.

Bén 14, cac van ban quan ly chua déng bd, chua bt kip véi sy phat trién, thay ddi cua
CNTT. Trong cac huéng dan thyc hién nhiém vu trung hoc; nhiém vu chuyén doi so, rng dung
CNTT trong gido duc cua S¢ hang ndm chua dua ra cac giai phap cu theé va cham trién khai
thuc hién.

3. Két luan

Thong qua két qua khao sat thuc trang trén, tac gia di tim ra nhiing mit manh, mat yéu
va nguyén nhén cua ching trong cong tac quan 1y hoat dong tmg dung CNTT trong day hoc ¢
cac truong THPT thanh phd Bac Liéu, tinh Bac Liéu. Trén co s do, tac gia dé xuat cac bi¢n
phap quan 1y nhim dinh huéng nang cao hiéu qua quan ly hoat dong nay, bao gdm: (1) Nang
cao nhan thitc cho CBQL, GV vé tam quan trong cua hoat dong tmg dung CNTT va quan ly
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hoat dong tmg dung CNTT trong day hoc & THPT; (2) T6 chirc bdi dudng nang cao trinh do
cong ngh¢ thong tin va g dung cong nghé thong tin trong day hoc cho CBQL, GV; (3) Tao
moi trudng tmg dung CNTT cho doi ngii GV trong day hoc trong thiét ké ké hoach bai day, t6
chuc day hoc, hd tro va khuyén khich hoc tap cho hoc sinh, hoat dong kiém tra va danh gia
trong day hoc; (4) Nang cao hiéu qua quan 1y cong tac d6i méi phuong phap day hoc cua doi
ngti GV theo hudéng hudéng dung CNTT, tang cudng tao dong luc cho viéc tng dung CNTT vao
day hoc cho doi ngti GV.
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