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Tém tit

Tai nguyén thong tin 1a yéu t6 quan trong dé cau thanh thuw vién néi chung va T) rung tam Hoc lieu Lé Vii
Himng, Trwong Pai hoc Pong Thdp ndi riéng. T ren co so trinh bay hoat dong phat trién tai nguyén théng tin
o Trung tam Hoc liéu Lé Vii Hung, tdac gla dé xuat nhitng gidi phap phat trién tai nguyen thong tin o Trung
tam nhue: Xay dwng chinh sach phdt trién tai nguyén thong tin; nang cao chat heong bé sung tai nguyén thong
tin,; ndng cao chat lwong vién chirc lam cong tac phat trién tai nguyén thong tin, tang cuong cac hoat dong bo
sung tai liéu ndi sinh; tang cuong cac hoat dong trao doi, hop tdc, chia sé tai nguyén thong tin, tang cuong
cdc hoat dong tuyén truyén, gioi thiéu cdc san phdm va dich vu cua Trung tam. Tw do, sé giup cho Trung tam
Hoc liéu Lé Vii Hung thuc hién va hoan thanh tot nhiém vu la ho tro cho hoat dong dao tao cua Nha truong.

T khéa: Dai hoc Pong Thdp, phat trién, tai nguyén thong tin, Trung tam Hoc liéu Lé Vii Hing.
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Abstract

Information resources are the most important element in the formation of libraries in general and Le
Vu Hung Learning Resource Center at Dong Thap University specifically. On presenting several activities
to develop the information resource at Le Vu Hung Learning Resource Center, this paper will suggest
some solutions for information resourse development; for example, developing the policies to increase the
information resources, improving the quality of information resources as well as for the staff in charge of
information resources work; boosting the activities of adding internal documents to exchange, cooperate and
share the information resources. Besides, it helps to strengthen the activities for propagating and introducing
the products and services by this Center. Therefore, it helps fulfill the Center’s mission: supporting the
training activities of the school.
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1. Pit van dé

Truong Pai hoc Bong Thap da chuyén doi sang
dao tao theo hinh thirc tin chi véi myc tiéu 1a 1ay
ngudi hoc 1am trung tdm, nhim phat huy tinh chu
dong, sang tao cua ngudi hoc. Déng thoi, cling tao
ra nhitng con ngudi c¢6 kha nang tu dinh hudéng hoc
tap, tu hoc thuong xuyén, biét chon loc, xur 1y thong
tin va c6 kha nang sang tao tri thirc. Trung tam Hoc
li¢u Lé Vi Hung mudn thue hién duge muc tiéu trén
va hd trg tich cuc cho hoat dong day- hoc cia Nha
truong thi phai khong ngimg nang cao chat luong
dich vu hd tro, dic biét 1a tai nguyén thong tin. Trudc
nhirng doi hoi cip bach vé tai nguyén thong tin phuc
vu cho hoat dong giang day, hoc tdp va nghién cuu
trong giai doan mai, viéc phan tich hoat dong va cac
yéu t6 tac dong dén phat trién tai nguyén thong tin
& Trung tAm, nham d& xudt cc giai phap phat trién
tai nguyén thong tin 13 rat cn thiét va phu hop véi
tinh hinh hién tai ¢ Trung tam Hoc li¢u Lé Vi Hung.

2. Gi6i thi¢u vé Trung tim Hoc li¢u Lé Vii Hing

Trung tam Hoc li¢u Lé Vi Hung 1a mot don vi
truc thudc Truong Pai hoc Déng Thap, tién than 1a
Trudng Cao dang Su pham Dong Thap duge thanh
1ap vao nim 1989 gom 5.000 dau sach, tuong tng
v6i 25.000 quyén. Pén dau nam hoc 2002-2003,
Nha trudong duoc ning cip thanh Truong Pai hoc Su
pham Pong Théap, Thu vién dugc chuyén sang co s&
moi khang trang, rong rai hon voi tén goi Thu vién
Trudng Pai hoc Su pham Pdong Thap.

Thang 9 nam 2008, Truong Pai hoc Su pham
DPong Thap chuyén thanh trudong dai hoc da nganh,
dé dao tao ngudn nhan lyc cho Pong bang séng Ctru
Long néi chung va tinh Déng Thap néi riéng, Thu
vién dugc mang tén méi gan lién véi tén Nha trudng
1a Thu vién Truong Dai hoc Pong Thap. Hon ba thap
nién qua Thu vién hoat dong chu yéu duéi hinh thirc
tmyén théng (tim sach trén hdp phich, muon/tra sach
bang thé gidy va sb ghi chép).

Pén nam 2010, duoc su quan tam déc biét cua
Lanh dao Nha trudng vé cong tac thu vién, nén Nha
truong da trang bi nhiéu sach, giao trinh, tai li¢u tham
khao phuc vu cho dio tao da nganh, nham dap tmg
nhiém vu nang cao chit lugng dao tao théng qua qua
trinh day - hoc. Nha trudng di trang bi phan mém
quan ly thu vién dién t ILIB dua vao hoat dong, giup
cho cong tac phuc vy dugc tot hon, nhanh hon va
khoa hoc hon. Pén ngay 08 thang 01 ndm 2013 dugc
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Hiéu truong Nha truong ky quyét dinh doi tén Thu
vién thanh Thu vién Lé Vi Hung. Ngay 13 thang 01
nam 2015 ddi tén Thu vién Lé Vii Hung thanh Trung
tam Thong tin - Thu vién Lé Vi Hung. Dén ngay 05
thang 11 nam 2020 Hoi dong truong Truong Pai hoc
Dong Thap ban hanh Nghi quyét s6 11/NQ-HDT vé
viéc dbi tén Trung tdm Thoéng tin - Thu vién Lé Vil
Hung thanh Trung tdm Hoc li¢u Lé Vii Hung. Hién
nay, Trung tdm Hoc liéu Lé Vi Hung da dugc Nha
truong mo rong thém khong gian phuc vu theo mo
hinh kho m, trang bi nhiéu co s vt cht, trang thiét
bi hién dai va rng dung nhiing thanh tuu cta khoa
hoc va cong ngh¢ (cong nghé RFID) vao hoat dong
chuyén mon nghiép vu nhu: Cong an ninh RFID,
may muon/tra sach tu dong, hé théng tra va phan
loai sach tu dong 24/7, chip RFID, tram thu thu (ghi
thong tin 1én chip), may kiém ké tu dong, may scan,
may vi tinh cdm Gng.

3. Hoat dong phat trién tai nguyén thong tin
6 Trung tam Hoc liéu Lé Vi Hung

3.1. Tai nguyén théng tin

Tai nguyén thong tin 1a tap hop céc loai hinh tai
lidu, dit lidu gdm tai lidu in, tai liéu viét tay, tai liéu
nghe, nhin, tai lidu s6, tai liéu vi dang gébm vi phim,
vi phiéu, tai liéu dic biét cho nguoi khuyét tat va tai
liéu, dir liéu khac (Qudc hoi, 2019). Trong sudt qua
trinh hoat dong Trung tdm Hoc li¢u Lé Vi Hung luén
quan tAm, chu trong dén cong tac phat trién tai nguyén
thong tin, nhim dam bao cung cap day du, kip thoi
nhu cau vé thong tin ciia nguoi st dung.

Bén canh cong tac bd sung tai liéu in, Trung
tam Hoc li¢u Lé Vi Hung con tang cuong hoat dong
chia sé co so dit lidu v6i co quan, don vi ¢6 thé manh
v& tai liéu dién tir nhu: Cuc Thong tin Khoa hoc va
Cong nghé Qudc gia Viét Nam, Trung tdm Thong
tin va Thong ké Khoa hoc va Cong nghé Thanh phé
Ho6 Chi Minh, Cong ty Trach nhiém hiru han Tai li¢u
truc tuyén Vina,... Hi¢n tai, tai nguyén thong tin cua
Trung tim Hoc liéu Lé Vii Hung gdm 02 dang: Tai
liéu in va tai li¢u dién tur.

3.1.1. Tai liéu in

Trong giai doan 05 nam, tir 2016 dén nam
2020 Trung tdm Hoc liéu Lé Vii Hung d3 bd sung
dugc 6.215 dau tai liéu in, tuong tmg véi 19.541 ban
(Bang 1).

Tir két qua thong ké ¢ Bang 1 di cho thiy cong
tac bd sung tai liéu in dugc Trung tdm Hoc licu L&
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Vii Hung thyc hién thuong xuyén trong 05 ndm qua.
Tuy nhién, sb luong tai liu in dugc bod sung hang nam
khong déu, co xu hudng giam 1 do nhiing nguyén
nhén nhu sau: Mot s tai liéu in do can bo, giang vién,
sinh vién, hoc vién gi6i thiéu dé bd sung khong con
xuét ban hodc phat hanh trén thi truong; chua cé sy
phdi hop chit ché trong cong tac b sung tai lidu in
gilta Trung tdm Hoc li¢u Lé Vi Hung va cac don vi
trong Nha truong; anh hudng ctia dich Covid -19 hoat
dong giang day, hoc tap chuyén sang hinh thtrc truc
tuyén nén nhu cau vé tai liéu in khong nhiéu.

Bang 1. Thong ké so lwong tai liéu in bd sung tir

nim 2016 dén nim 2020

STT Nim Diu tai liéu S6 ban
1 2016 965 3.305
2 2017 2.909 6.245
3 2018 770 1.763
4 2019 1.069 6.593
5 2020 502 1.635

Téng cong 6.215 19.541

Tai li¢u in cia Trung tdm Hoc li€u Lé Vi Hung
bao gdém sach, gido trinh, tai liéu tham khéo, luin
van, luan 4n, dé tai nghién ctru khoa hoc, bao, tap chi.
Dén thang 6 nam 2021, tai lidu in cta Trung tim co
28.097 déu tai lidu, twong img v6i 122.504 ban (Bang
2). Cy thé nhu sau:

Bang 2. Thong ké s6 lwong tai lidu in cia
Trung tidm Hoc liéu Lé Vii Hung

STT Loai tai liéu . ;i) ‘l‘l‘;u S6 bin
1 f‘hﬁlfﬁz trinh, @ilieu | o5 050 | 118,360
2 | Luan van, luan an 1.976 1.976
3 | Pé tai nghién ctru khoahoc| 168 168
4 | Bao, tap chi 73 2.016
Téng cong 28.097 | 122.504

3.1.2. Tai liéu dién tur

a. Tai liéu 5o noi sinh

Trung tam Hoc liéu Lé Vi Hung da xay dung va
phat trién bd suu tap tai licu b ndi sinh duoge 2.293

nhan d& (Bang 3).

Bang 3. Thong ké so lwong tai liéu s6 ndi sinh
cia Trung tam Hoc liéu Lé Vi Hung

STT Loai tai liéu Nhan dé
1 Sé?h, gido trinh, tai li¢u tham 97
khao

2 | Baigiang 61

3 | Luén van, luan an 1.082

4 | DPé tai nghién ctru khoa hoc 113

5 | Bao, tap chi 943
Téng cong 2.293

b. Cac co so dir liéu

Co s dit liéu ciia Trung tdm gom 02 dang 14 co
s& dit liéu trén CD-ROM, VCD c¢6 499 nhan dé, twong
ung voi 4.344 dia va co so dit li¢u truc myén, nhu sau:

Co s¢ dit liéu cia Cyc Thong tin Khoa hoc va
Cong nghé Quéc gia Viét Nam. Dia chi truy cap
http://www.vista.gov.vn. Pay la co s¢ dir liu cong
b6 khoa hoc va cong nghé Viét Nam cho phép truy
cap toan van 220.000 bai bao khoa hoc ctia Viét Nam
trén céc linh vuc; doc tom tit va thong tin chinh vé
23.000 nhiém vu khoa hoc va cong nghé st dung
ngan sach nha nudc; va cac co s dir lidu qubc té
nhu ScienceDirect, Springer Nature, IEEE, ACS,
ProQuest Central, Web of Science (ISI), Scop.

Co s¢ dir liéu ciia Trung tm Thong tin va Thong
ké Khoa hoc va Cong nghé Thanh phd H6 Chi Minh.
Dia chi truy cap: http://cesti.gov.vn. Cung cip co s&
dit liéu cua trén 2.300 két qua nghién ciru dugc ding
ky va trién khai tai Thanh phé Ho Chi Minh; trén
165.000 bai nghién ctu dugc dang trén céc tap chi
chuyén nganh trong nudc gom cac chu dé vé kinh té,
nong nghiép, khoa hoc va cong nghé, moi truong.

Tai liéu s6 cia Cong ty Trach nhiém hiru han
Tai liéu truc tuyén Vina. Dia chi truy cép: http://dthu.
tailieu.vn. Dy 1a Website thu vién cong dong thu hit
hon 5.500.000 thanh vién dang ky str dung va chia
sé tai nguyén, voi hon 40.000 tai lidu phat trién moi
mdi thang va hién c6 hon 1.700.000 tai liéu cho 16
linh vuc nhu: Cong ngh¢ thong tin, ngoai ngit, kinh
té, ky thuat, k§ ning mém,... 1a mot kho tai nguyén
16n cho giang vién va sinh vién tham khao.

Co s6 dir liéu tap chi Sage. Dia chi truy cap:
https://journals.sagepub.com. Co s& dir liéu tap chi
Sage bao gdm 962 tap chi khoa hoc chuyén nganh
khoa hoc xa hdi va nhan van, kinh doanh va quan ly,
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x4 hoi hoc, tam 1y hoc, khoa hoc va cong nghé, kinh
té va phat trién, giao duc, dan tdc hoc gia dinh, nghién
clru gioi tinh, khoa hoc thong tin, ngdn ngit va ngon
ngit hoc, quan 1y va té chc, triét hoc.

Co sd dir liéu tap chi Emerald. Dia chi truy cap:
https://www.emerald.com/insight. Co s¢ dir li€u tap
chi Emerald bao gom 160 tap chi khoa hoc chat lwong
cao chuyén nganh kinh té, kinh doanh, ké toan va tai
chinh, thué va kiém toan, kinh té xay dung va moi
truong, dao duc kinh doanh va phap luat, kinh té,
gido duc, doanh nghiép va d6i méi, quan 1y du an.

Co s dir liéu sach IG Publishing. Dia chi truy
cap: https://portal.igpublish.com. Co s& dir li€u sach
IG Publishing bao gdm 6.000 sach dién tir da nganh,
dwoc xuit ban tir nam 2015 dén ndm 2020, boi 20
nha xut ban qudc té.

Co s¢ dir liéu sach Springer. Dia chi truy cap:
https://link.springer.com. Co s& dit li€u sach Springer
bao gdm 4.178 sach dién tr truc tuyén chuyén nganh
kinh té, dugc xuét ban tir nim 2013 dén nam 2019.

Co s¢ dir liéu sach Elsevier. Dia chi truy cap:
https://www.sciencedirect.com. Co s¢ dir liéu sach
Elsevier bao gom 571 sach dién tir co ban chuyén
nganh kinh té, dugc xuat ban tir nim 2017 trd vé trude.

3.2. Quy trinh bd sung tai nguyén thong tin

Nhiam dam bao cung cap tai nguyén thong tin
day du, kip thoi, dap tng duge phi hop va ding yéu
cAu ctia can b, giang vién, sinh vién, hoc vién Trung
tam Hoc liéu Lé Vil Hung di xay dung quy trinh bd
sung tai nguyén thong tin gdm 07 bude (Hinh 1). Cu
thé nhu sau:

Budc 1. Lap danh muyc tai nguyén thong tin

Can ctr vao danh muc tai nguyén thong tin cac
trung tim phat hanh sach, nha xut ban giéi thiéu,
Trung tdm Hoc li¢u Lé Vi Hung lap danh muc tai
nguyén thong tin guri dén cac don vi, ca nhan trong
Nha truong dé lua chon.

Budc 2. Lap dé nghi hodc gidi thiéu

Céc don vi, c4 nhan dé xuat tai nguyén thong
tin can bo sung giri ¢én Trung tim Hoc liéu Lé Vi
Hung. Thoi gian thyc hién trong 07 ngay, tr ngay
nhéan dugc danh muc gidi thiéu tai nguyén thong tin.

Budc 3. Lap dé nghi

Trén co s& dé xuét tir cac don vi, ca nhan Trung
tam Hoc liéu L& Vi Hung xac dinh danh muc tai
nguyén thong tin can bo sung. Thoi gian thuc hién
trong 07 ngay, tir ngay nhan dugc dé nghi, gidi thigu.
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Budc 4. Trinh Hi¢u truong duyét

Trung tdm Hoc liéu L& Vi Hung trinh Hiéu
truong duyét ban dé nghi dugc tong hop tir d nghi
hoac gioi thi€u cua cac don vi, ca nhan. Thoi gian
thyuc hién trong 02 ngay, tir ngay 1ap dé nghi.

Budc 5. B sung tai nguyén thong tin

Trung tdm Hoc liéu Lé Vii Hung tién hanh b
sung tai nguyén thong tin theo dé nghi dugc duyét.
Thoi gian thyc hién trong 15 ngay, tir ngay d& nghi
duoc duyét.

Budc 6. X Iy nghiép vu

Tién hanh xir Iy nghiép vu nhu: Phan loai, bién
muc, dan nhin, xép gi4, ghi thong tin 1én chip RFID.
Thoi gian thuc hién trong 07 ngay, tir ngay tai nguyén
thong tin dugc bd sung vé Trung tim Hoc liéu Lé
Vi Hung.

Budc 7. Phuc vu nguoi s dung

Sau khi xtr Iy nghiép vu xong, tai nguyén thong
tin s& duoc chuyén dén cac kho dé luu trir va phuc
vu nguoi su dung.

(Lap danh muc tai nguyén thong tin)
v

( Lap d& nghi hoac gidi thidu )
v

( Lap d& nghi
v

Diéu chinh

Bingy ¥

B sung tai nguyén thong tin )
v

( Xu ly nghiép vu )
v

( Phuc vu nguoi st dung )

Hinh 1. Quy trinh b6 sung tai nguyén thong tin
3.3. Nhitng yéu t6 tac dong dén phat trién tai
nguyén thong tin ¢ Trung tam Hoc liéu Lé Vii Hung
3.3.1. Nhan thicc cua Lanh dao Nha truong, can
bo quan Iy Trung tdm Hoc liéu Lé Vii Hung
Tai nguyén thong tin & Tmng tam Ho‘c ligu L&
Vil Hung c6 dap ung dugc day di nhu cau thong
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tin cua nguoi st dung hay khong, thi Lanh dao Nha
truong va can by quan ly Trung tam phai nhan thic
dung vé:

- Tam quan trong va vai tro ctia tai nguyén thong
tin trong hoat dong day - hoc cuia Nha truong;

- X4c dinh dugc chién luge phat trién ctia Nha
truong, Trung tam Hoc liéu Lé Vi Hung dé co chinh
sach bd sung cho phu hop;

- Tao co ché, chinh sach thuan loi trong cong
tac bo sung;

- Pau tu kinh phi dé phat trién tai nguyén
thong tin;

- Trang bi thém co so vt cht, trang thiét bicho
cong tac sap xép, bao quan va phuc vu ngudi sir dung;

- Tao diéu kién cho Trung tim moi cac nha xudt
ban, trung tim phat hanh sach dén t6 chuc hoi sach
hoac tham du cac hoi sach tai Thanh phé H6 Chi
Minh, Thanh phé Can Tho,... Viéc té chirc hodc tham
du cac hoi sach gitip cho Trung tim c6 diéu kién tiép
c4n va bo sung thém duoc nhiéu tai nguyén thong tin
hay va bé ich.

3.3.2. Trinh do, nang luc cua vién chirc Trung
tam Hoc lieu Lé Vil Hung

Trinh d¢, nang luc 12 yéu té rat quan trong ctia
vién chirc 1am cong tac phat trién tai nguyén thong
tin & Trung tdm Hoc li¢u Lé Vi Hung. Vién chuc
lam cong tac phat trién tai nguyén thong tin phai co
kién thirc virng vang, k¥ nang thanh thao s& gop phan
han ché ti da viéc bo sung tai nguyén thong tin theo
cam tinh, chat luong khong dam bao, khong dap tng
dugc tdi da nhu cau thong tin ctia ngudi sir dung va
cac nganh dao tao ciia Nha truong.

Trong nhitng ndm qua, Nha truong ludn tao
diéu kién thuan lgi cho vién chuc Trung tdm Hoc
li¢u Lé Vi Hung tham du cac budi hoi nghi, héi thao,
tap huan dé bdi dudng nang cao trinh d6, ning luc
chuyén mén nghiép vu do cac don vi to chirc nhu:
Thu vién Qubc gia Viét Nam, Lién chi h6i Thu vién
bai hoc phia Nam.

3.3.3. Kinh phi

Kinh phi déng vai tro quyét dinh, anh hudng
tryc tiép dén cong tac phat trién tai nguyén thong tin.
Hang nam, Nha truong luén dam bao ngudn kinh phi
on dinh cho hoat dong bod sung tai Trung tAm Hoc li¢u
L& Vi Hung nhu: Sach, giao trinh, tai liéu tham khao,
béo, tap chi, mua quyén truy cép cic co sé dir lidu.

3.3.4. Nhu cau vé théng tin ciia nguoi sir dung
X4 hoi ngay cang phat trién, nhu cu thong tin
cua nguoi su dung ngay cang cao. Truong Pai hoc
Pdng Thap dio tao da nganh, nén nguoi sir dung c6
nhu cau vé thong tin cling da dang, phong pht. Chinh
vi vy, nhu cau vé thong tin ctia nguoi sit dung ciing
chinh 1a mot trong nhing yéu t6 tac dong dén viéc
phat trién tai nguyén thong tin ¢ Trung tim Hoc li¢u
Lé Vii Hung. Bé dap tmg duoc t6i da nhu cau cua
nguoi st dung Trung tAm can phai thuong xuyén khao
sat, theo d6i nhu cau thong tin ciia ngudi sir dung dé co
chinh sach bo sung tai nguyén thong tin cho phi hop.
4. D¢ xuit mt s6 ndi dung phat trién tai
nguyén thong tin 6 Trung tim Hoc liéu Lé Vit Hung
Tai nguyén thong tin & Trung tdm Hoc li¢u Lé
Vii Hung c6 dap tmg dugc tdi da nhu cu thong tin
cuia nguoi st dung, hd tro tich cuc cho cac hoat dong
giang day, hoc tap va nghién clru khoa hoc cua Nha
truong thi can thyc hién mot s6 noi dung nhu sau:

Mot la, nang cao nhan thuc vé vai tro, tAm
quan trong ctia viéc phat trién tai nguyén thong tin
trong viéc hd tro cho cac hoat dong day - hoc cua
Nha truong. Chinh vi vay, dé hoat dong bo sung tai
nguyén thong tin duoc chinh xac, phu hop vdi nhu
cau thong tin ctia nguoi st dung thi Trung tam Hoc
liéu Lé Vi Hung can phai:

Xay dyng duoc chinh sach phat trién tai
nguyén thong tin. Khi xay dung chinh sach phat
trién tai nguyén thong tin phai xac dinh rd chtrc
nang, nhiém vu va dinh hudng phat trién cia Nha
trudong va Trung tam Hoc li¢u Lé Vi Hl‘mg dé xay
dung cho phu hO’p VO'l muc tiéu chung; ddi tuong
phuc vu va nhu cau vé thong tin cua nguoi st dung;
hinh thirc bd sung, ngudn bd sung tai nguyén thong
tin; xay dung dugc cac tiéu chi lya chon vé muc
do uu tién, ngdn ngir, loai hinh, sb luong tai nguyén
thong tin can b sung.

Tai nguyén thong tin dugc bd sung phai phii hop,
chinh xac voi dé cuwong chi tiét clia tmg mén hoc,
nganh hoc. Nhitng tai liéu duoc néu trong dé cuong
phai ¢6 ¢ Trung tim Hoc liéu Lé Vii Hing va du sd
luong dé phuc vu nguoi st dung.

Thuong xuyén phdi hop véi giang vién, bd mon,
khoa dé cap nhat tai liéu moi duge bd sung trong dé
cuong hodc gidi thidu tai liéu moi xuat ban, tai ban dé
giang vién bd sung vao dé cuong. Tai nguyén thong
tin duoc bd sung phai da dang vé ndi dung va hinh
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thirc, can cha trong bd sung nhing tai liéu nghién
ctru chuyén sau.

Hai la, tiép tuc nang cao trinh d6, nang lyc cho
vién chirc 1am cong tac phat trién tai nguyén thong tin.
Vién chirc lam cong tac phat trién tai nguyén thong
tin phai dam bao cac yéu cau sau:

Chuyén trach thyc hién nhiém vu chinh la phat
trién tai nguyén thong tin cho Trung tam Hoc liéu Lé
Vii Hung, cong viée phai 6n dinh, han ché thay déi
hodc chuyén sang lam cong viéc chuyén mon khac.

Thuong xuyén hoc tap, bdi dudng trinh do
chuyén moén nghiép vu, tin hoc, ngoai ngilt; phai co
kién thirc va am hiéu co ban vé cac nganh dao tao
ctia Nha truong; c6 k§ nang tim kiém, danh gia va
Iwra chon théng tin tir nhiéu ngudn khac nhau dé bd
sung dugc tai nguyén thong tin co chat luong; c6 k¥
nang giao tiép tot nham tim hiéu va nim bat duoc kip
thoi nhu cau thong tin ctia ngudi sir dung dé co chinh
sach bo sung cho phi hop.

Phai tao duoc mdi lién hé, gén két thuong xuyén
v6i cac nha xudt ban, trung tim phat hanh sach, ...
dé kip thoi c6 duge thong tin mai nhat vé nhiing tai
nguyén thong tin méi duoc xudt ban, phat hanh va
gi6i thiéu cho ngudi st dung lya chon, bo sung cho
Trung tam.

Ba la, ting cudng dau tu kinh phi cho hoat dong
phat trién tai nguyén thong tin tai Trung tim Hoc liéu
Lé Vi Hung. Trung tAm ngoai viéc bo sung tai liu
in, cling can quan tam dén viéc bd sung tai li¢u dién
tr ¢ phuc vu ngay cang duogc tdt hon nhu ciu cua
ngudi st dung, nhét 1a trong giai doan bi anh hudng
ctia dich Covid-19, phai hoc truc tuyén nhu hién nay.
Ngoai ra, dau tu kinh phi @& Trung tam Hoc liéu Lé
Vii Hung tiép tuc diy manh tng dung cong nghé
thong tin trong cong tic xay dung va phat trién cac
bd suru tap tai liéu s6 ndi sinh nhu: Nang cap phan
mém quan 1y thu vién dién tir ILIB theo phién ban
Mobile, trang bi hé thong s hoa tai liéu tw dong.

Bon la, dé dap tmg duoc nhu cau thong tin ngay
cang cao va da dang ctia nguoi su dung thi Trung
tam Hoc liéu L& Vi Hung can thyuc hién nhiing ndi
dung sau:

Dinh ky tién hanh khao sat nguoi sir dung vé
chét lwong phuc vu cta Trung tam Hoc li€u Lé Vi
Hung. Kiém tra, danh gia tai nguyén thong tin dé c6
chinh sach b6 sung cho phii hgp. Tién hanh thanh
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loc tai nguyén thong tin 18i thoi, lac hau hodc khong
con st dung duogc.

Tang cuong hoat dong hop tac, trao doi, chia
sé tai nguyen thong tin. Hop tac, trao dbi, chia sé dé
gop phan nang cao chat luong phuc vy, 1am phong
phti thém ngudn tai nguyén thong tin ciia Trung tim
va mdt phan ciing giup tiét kiém duoc kinh phi trong
cong tac bo sung tai nguyén thong tin.

Ting cudng cac hoat dong tuyén truyén, gidi
thi€u cac san phém va dich vu ctia Trung tdm Hoc
liéu Lé Vii Hung bang cac hinh thic nhu: In cac
bang hudéng dan, gidi thiéu treo tai cac phong phuc
vu nguoi su dung, nhiing noi tap trung dong nguoi;
thiét ké Video gioi thi€u trén Website, Facebook,
Zalo ctia Trung tdm va Nha truong; t6 chirc cac budi
huéng dan, gidi thiéu vé cac san phém va dich vu cua
Trung tdm; thanh 1ap nhom cong tac vién dé ho tro
Trung tim tuyén truyén, gidi thiéu.

5. Két luan

Tom lai, phat trién tai nguyén thong tin 1a mot
viéc lam quan trong ma Trung tdm Hoc liéu Lé Vi
Hung can phai thuc hién thuong xuyén trong sudt
qué trinh hoat ddng. Khi cac giai phap dugc néu &
trén duoc thuc hién mot cach déng bd, hi€u qua sé
gop phén tich cuc trong viéc thyc hién nhiém vu la
hé tro cho hoat dong dao tao cuia Nha truong. Tai
nguyén thong tin da dang, phong phtl cung voi viéce
ung dung nhiing thanh tyu ctia khoa hoc va cong nghé
hién dai trong linh vyc thong tin - thu vién ma Trung
tam Hoc liéu Lé Vi Hung dang ung dung va tlep tuc
trién khai trong thoi gian sip toi s& gop phan ning
cao vi thé ctia Truong Dai hoc Dong Thap trong khu
vuc va ca nuoc./.
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