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Toém tit

Pai dich Covid-19 dd va dang dién ra tai cic quoc gia ndi chung va Viét Nam néi riéng, tac dong manh
mé dén hoat déng gido duc. Trong béi canh nay, tat cd cdc co sé gido duc déu phdi c6 gidi phdp doi pho’
Mot trong nhu"ng gidi phdp d6 la thie hién dao tao truec tuyén toan thoi gian. Nghlen cuu nay nham tim hiéu
nhitng nhu cau, mong doi cua 265 SV chinh quy tai trwong Cao dang Cong dong Binh Thudn neu duwoc hoc
triee tuyén hoan toan trong thoi gian phong chong dich bénh. Nghién ciru sé chon loc cdc yéu to cu thé va
phit hop ciia Selim (2007) vao trong khung cdc nhém chung ciia Daniel va Yi-Shun (2008) gom 3 nhom yéu
16 chinh dnh hwéng dén nhu cau hoc tdp tree tuyén, dé la Giao dién nguoi dimg, Cong dong hoc tdp, Noi
dung va ca nhan hoa. Ket qua nghién curu cho thay su khac biét vé nhu cau hoc truc tuyén va xdc dinh co 6
loai kho khan ma 'Sl'l’lh vién thwong gap nhdt néu trai nghiém hoc truc tuyén hoan toan. Tuw do co sy chuan
bi chu ddo hon dé viéc day va hoc truc tuyén dat hiéu qua cao.
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Abstract

The Covid-19 pandemic has been outspreading worldwide and Vietnam in particular, negatively impacting
on educational activities. Therefore, all educational institutions have their coping tactics. One tactical solution
is entirely online training. This study aims to find out the needs and expectations of 265 full-time students at
Binh Thuan Community College if they are required to study completely online during disease prevention. The
study will select the possible and relevant factor tools of Selim (2007) into the general framework of Daniel and
Yi-Shun (2008), including 3 group factors that affect the demand for online learning. They are user interface,
community practice, and content and personalization. The results of the study show differences in the needs
of online learning and identify 6 types of difficulties that students most often encounter with a complete online
experience. Thereby, there is a more thoughtful preparation to effectively teach and learn online.
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1. Pit van dé

Quan diém gido dyc: “Lay ngudi hoc lam trung
tam” dang ngay cang duoc quan tam. Mot trong cac
giai phap dé cao vai tro ngudi hoc la trién khai hoat
dong hoc tap truc tuyen tai cac truong dai hoc, cao
ddng. Hoc tap truc tuyén da lam thay d6i manh mg&
qua trinh ty hoc cta sinh vién (SV), giup SV phat
huy kha nang ca nhan hoa va nang cao hi¢u qua hoat
dong day va hoc tai cac truong. Loi ich ciia m6 hinh
hoc tap nay da thé hién ngay cang rd nét khi gitp
cac truong dai hoc tiép tuc duy tri hoat dong dao tao
va két nbi hang triéu 16p hoc cho SV va giang vién
(GV) trén toan qudc.

Theo Connolly and Stansfield (2006), tng dung
cong nghé trong dao tao da trai qua ba giai doan chinh.
Giai doan dau tién duoc danh du bing Vlec su dung
thu dong cong nghe internet, cac tai liu glay truyén
thng dugc chuyén sang dinh dang truc tuyén. Giai
doan thtr hai dugc danh du bang su phat trién cong
nghé truyén thong bang téng cao, gia tang hiéu qua
va hiéu suat két ndi, truyen tai thong tin, phuong tién
truyén phat da dang thiét bi, tai nguyén sb ngay cang
phat trién. Méi truong hoc tap ao dugc hinh thanh véi
sw két hop gifta hai hinh thitc truc tiép va truc tuyén.
Giai doan thtr ba hién dang dién ra, duoc danh dau
be‘ing su két hop b'fing mang xa hoi, kétndi dién rong,
mé phong truc tuyén, hoc tap trén thiét bi di dong
(mobile learning). Nhiéu nghién ciru da duogc thuc
hién nham danh gia vai tro cua cong nghé trong hoc
tap truc tuyén, Rosenberg (2000) &O’ Leary (2005)
khang dinh hoc tap truc tuyen dya trén nén tang sur
dung cac cong nghé Internet dé cung cap mdt loat cac
giai phap gitip nang cao kién thirc va hiéu suat dao tao.

Hoc tap truc tuyen giup moi truong hoc tap
khong bi gidi han vé thoi gian va khong gian, dong
thoi giam chi phi dao tao va xa hoi (O’Leary, 2005).
Qua trinh phong chéng dich bénh Covid-19 mét lan
nira da khéng dinh hiéu qua cua hoat dong day hoc
tryc tuyén. Tai Truong Cao dang Cong dong (CDCP)
Binh Thuan, trong thdi gian phong chong dich bénh,
truong budc phai trién khai thir nghiém hoat dong
giang day va hoc truc tuyén tai 02 16p voi tong s6
40 SV. Két qua cho thdy, SV da gip rat nhiéu kho
khian dé thich nghi voi su thay doi dot ngdt nay. Véi
tinh hinh hién nay, khi dich bénh Covid-19 van chua
duoc kiém soat, nguy co dich bénh bung phat budc
nha trudong can cha dong chuan bi phuong an hoc
tap truc tuyén hoan toan dé tmg pho véi dai dich. Do
d6, dé tim hiéu nhu cau hoc truc tuyén cua SV chinh

quy Truong CDCD Binh Thuan mua dich Covid-19,
nhom tac gia da thuc hién nghién cu’u nay Két qua
nghién ctru cho thay Su quan trong vé cac yeu t6 anh
hu:ong dén nhu cau hoc truc tuyen cua SV trong tinh
thé phai d6i phé voi dai dich. Pdng thoi, nghién ctru
cling tim thiy 06 nhom kho khin ndi bat ciia SV. Tur
d6 c6 su chudn bi chu dao hon dé viée day va hoc
truc tuyén dat hi€u qua cao.

2. Co so 1y thuyét

2.1. Pai dich Covid-19

Theo WHO (2020), mot loai Coronavirus maéi
gay ra hoi ching ho hap cap tinh ning chinh thic
duoc cong bd boi Trung tam kiém soat va Phong
ngira dich bénh Trung Qudc 1a tac nhan gy bénh
Covid-19. Dich bénh Covid-19 bét dau bung phat tir
thanh phé Vil Han, Trung Qudc thang 12 ndm 2019
va da tro thanh mot van dé strc khoe cong dong, mot
thach thic to 16n d6i VO’l tat ca cac nudc trén thé giéi
va doi hoi cac nude can ¢ nhimng bién phap phong
chéng dich quyét liét.

Tai Viét Nam, dé phong chéng dai dich, Thi
tudng Chinh phu da ban hanh Chi thi 16/CT-TTg véi
cac bién phap thuc hién cach ly toan xa hoi, han ché di
chuyén, tam dung td chirc cac hoat dong tu tap dong
nguoi trong do c¢6 hoat dong dao tao tap trung tai cac
co s& giao duc. DPé dam bao ké hoach dao tao khong
bi gidn doan, B6 Gido duc va Dao tao da chi dao cac
truong trong toan quoc phai nhanh chong trién khai
mo hinh dao tao truc tuyén dén hoc sinh SV.

2.2. Hoc tap truc tuyén

Khai niém hoc tap truc tuyén di tré nén quen
thudc voi linh vyce giao duc va dao tao. Dac biét trong
bbi canh hién nay, khi dich bénh dang hoanh hanh, hoc
tap truc tuyén dugc ing dung ngay cang rong rai trén
cac qudc gia trén thé gioi. Theo Rosenberg (2000) hoc
tap dién tir 1 st dung cic cong nghé Internet dé cung
cip cac giai phap khac nhau cho ngu’oi hoc. Tuong
tu, Welsh & cs. (2003) cling ch1 ra rang, hoc tap truc
tuyén sir dung cong nghe két n01 mang may tinh trén
mdi truong Internet dé cung cap thong tin va hudng
dan cho ¢4 nhan ¢6 nhu cAu. Holmes & Gardner (2006)
ciing xéc dinh hoc truc tuyén cung cap cho chiing ta
quyén truy cip vao cac tai nguyén thic ddy viéc hoc &
moi noi va moi luc. Nghién ctru ctia Oliver & Towers
(2000) ciing khang dinh mot cach chéc chin ring néu
khong c6 méi truong két ndi va thiét bi phu hop va
dé dang truy cap, s& rat kho hozc khong thé thyuc hién
hoc tap truc tuyén.
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Nhu vay, cac khai niém vé hoc tap truc tuyén
déu nhin manh céc yéu td 1a hoc tap, cong nghé va
két ndi Internet.

2.3. Nhu ciu ciia SV néu dwoc tham gia hoc
tap truc tuyén

Hoc tap truc tuyén khac biét hoan toan véi hinh
thirc hoc tép truc tiép, hoc sinh va SV s€ duoc canhan
héa hoan toan, tinh chu dong, tu giac s€ dugc nang cao
dang ké. Hiéu qua cua cach hoc nay sé€ duogc so sanh
boi thuc té trai nghiém véi nhimg mong doi ciia ban
than duoc hinh thanh trudc khi tiép xic voi hé thong.
Theo Chin & Lee (2009), sau qua trinh trai nghiém,
nguoi dung s€ danh gia sy khac biét gitra mong doi
ban dau véi két qua thuc té nhan duoc, két qua danh
gia s& dan dén sy hai 1ong hay khong hai 1ong cua
nguoi ding ddi véi hé thdng thong tin.

Khi tham gia hoc tap tryc tuyén, hoc sinh SV
dugc xem nhu khach hang véi cac nhu cau can dugc
xéc dinh va dép g boi cac co sé cung cap dich vu 1a
truong hoc. Lovelock & cs. (2004) ciing khang dinh
dao tao truc tuyén duoc xem la mot loai hinh dich vu
¢6 sir dung nén tang cong nghé thong tin va SV s&
dugc tham gia vao qua trinh cung cép dich vu. Pong
thoi, trong qua trinh str dung, su tuong tac gitta nguoi
hoc va hé thong thong tin s& hinh thanh nhiing trai
nghiém va s& anh hudng dén sy hai long cta nguoi
hoc (Lindgaard & Dudek, 2003).

Ngoai nhitng mong dg¢i dugc hinh thanh trudc
khi trai nghiém thyc té, ngudi hoc ciing xuét hién tim
li lo ngai rai ro néu tiép xuc véi cong nghé dio tao
truc tuyén. Benson & cs. (2001) chi ra rang, thong
thuong, nhitng 1i do khién cho hé théng dao tao truc
tuyén that bai 1a van dé thiéu hd tro vé mit ki thuat,
tu vin cho nguoi ding, ciing nhu mirc do d& st dung
ctia hé théng.

Pé tim hiéu cac nhu cdu cua hoc sinh SV néu
tham gia hoc tap truc tuyén, nghién cuu duoc van

dung két qua ctia cac nghién ciru trude vé do luong su
hai long cuia nguoi hoc truc tuyén. Chéng han, Bailey
& Pearson (1983) da xay dung thang do ludng su hai
1ong ctia nguoi dung dbi véi hé thong thong tin gdbm
39 yéu t6 nhung chua tién hanh phan loai. Trong khi
d6, Daniel & Yi-shun (2008) khang dinh c6 4 nhom
chinh dé do luong sy hai long cia SV ddi véi hinh
thtrc hoc tap truc tuyén: (1) No¢i dung va thiét ké thé
hién qua bai giang can dugc cap nhat lién tuc va ndi
dung phai thé hién hiéu qua va hiru ich d6i voi nguoi
hoc; (2) Cong dé)ng hoc tap gém ngudi hudng dan, SV
trong va ngoai 16p, sy thuan tién trong thao luan véi
GV, SV va su dé dang trong chia sé thong tin; (3) Ca
nhan hoa thé hién tinh chii dong cua ngudi hoc trong
viéc kiém soat qua trinh hoc tap tir phia nguoi hoc va
GV; va (4) Khia canh cong nghé lién quan dén dén
su than thién va dé twong tac voi nguoi dung, su on
dinh trong hoat dong va st dung hiéu qua cac thanh
phan trong hé thong.

Trén co sé van dung két qua ciia Daniel & Yi-
Shun (2008) vé cac yéu té anh huong dén su hai long
ctia ngudi hoc vé E-learning 1am mé hinh quan niém
dé nghi cho nghién ciru. Tuy nhién, md hinh nghién
clru clia chung t6i c6 diém khac biét. Cu thé ¢ nhom
Céng dong hoc tdp ban du chi gdm téng quat hai
yéu t6 chinh 1 dé trao d@oi véi GV/SV va truy cdp dir
liéu chia sé. Diéu nay chua thé hién day du cac yéu
td tac dong dén hiéu qua hoc tap truc tuyén S0 vOi
nghién ctru cta Selim (2007) bao gdm thém cac yéu
t6 khac nhu GV nhiét tinh, GV si dung phwong phép
da dang,... Vivay, nghién ctru chon loc céc yéu td cu
thé va phu hop ciia Selim (2007) vao trong khung cac
nhom chung cuia Daniel & Yi-Shun (2008). Nhu vy,
mo hinh nghién ctru dugc dé nghi s& c6 3 nhém yéu
t6 chinh anh huéng dén nhu cau hoc tap truc tuyén,
d6 1a (C1) Giao dién nguoi ding, (C2) Céng dong
hoc tdp, va (C3) Ngi dung va cd nhan hoa (Bang 2).

Bang 1. Nhém céc yéu t6 anh hwong dén nhu ciu hoc trye tuyén

STT Noi dung yéu té danh gia
I Giao di¢én nguwoi dung
1 Giao dién dé sir dung
2 Mang 6n dinh, tdc do load cua website nhanh
3 Hoc tryc tuyén van tao cam giac nhu 16p hoc truyén thong
4 Thiét ké noi dung trén timg trang dep
5 Noi dung thiét ké ngan gon, dam bao day di thong tin can thiét
6 Viéc chuyén tiép giita cic trang web dé dang
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Cong dong hoc tap

GV nhiét tinh, than thién ddi véi SV

SV chu dong sép xép duoc thoi gian ca nhan

Noi dung hoc dap tng mong dgi cia hoc vién

SV dugc thao luan véi SV khac va GV

GV st dung nhiéu phuong phép giang day da dang

SV d& dang tim kiém tai liéu pht hop nhu cau

SV ¢6 nén tang co ban ve cong nghé
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SV c6 dong luc hoc tap va san sang hoc trén E-learning

]
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=

Noi dung va ca nhan héa

Tai liéu cap nhat lién tyc tt GV, SV

GV, SV dé dang theo dbi qua trinh day va hoc

Heé thong c6 ché do sao luu dit liéu

Ché d6 bao mat cao

Bai giang dugc thiét ké theo nhidu hinh thirc da dang (video, game, ..

.) pht hop vé6i nhu cau cia SV

AN DN AW N =

Tai liéu dugc download dé dang

3. Phwong phap nghién ctru

Nghién ctru dugc thuc hién tai Truong CBCD
Binh Thuan va trong bdi canh phong chdng dai dich
Covid-19. Déi tugng tham gia khao sat 1a SV chinh
quy dé tham du hoc tap truc tuyén hoan toan néu dai
dich xay ra va bit budc phai giin cach xa hoi. Nghién
ctru sé thuc hién khao sat bang bang cau hoi. Vi két
qua khao sat nghién clru sur dung phuong phap thong
ké mo ta gdm cac bang tan sb va tan suat dbi vi cac
bién dinh tinh, gia tri trung binh, gia tri 16n nhat va nho

nhét dbi V(n cac bién dinh lugng, dé c6 nhu’ng danh gia
ban dau vé dit liéu thu thap duoc cua cac bién.

Thang do Likert 5 cap d6 (v6i 1= Khong quan
trong, 2= it quan trong, 3= Quan trong nhu nhau, 4 =
Quan trong hon va 5= Rét quan trong) dugc sir dung
trong bang hoi. SV nhén bang hoi truc tiép. S6 lwong
bang hoi phat ra 1a 268; s6 nhan lai va tra 16i bang
hoi hop 18 14 265 (chiém ty 18 98,9%). Ty 1¢ tham gia
phan hdi ciia SV phén biét giita cac Khoa dugc thé
hién trong Bang 1.

Béng 2. Ty 1€ % SV tham gia khio sat

Pon vi S6 lwgng SV tham gia khio sat Ty 1§ % SV tham gia khio sat
Khoa Du lich - Van hoa 115 434
Khoa Su pham 90 34
Khoa Ngoai ngir 60 22,6
Téng cong 265 100
4. Két qllﬁ nghién ciu GIAQ DIEN NGUOI DUNG W Gid trj trung binh
A 5 A ’ 3 [N .y . \ ® 8 léch chudn
Két qua phan tich thé hién gia tri trung binh 351 2,00 a0z 434
chung cua cac thanh phan trong thang do danh gia - s
vé thanh phan giao dién ngudi dung trong qua trinh
hoc tap cho thay SV héy nl}u deu c6 danh gia Yé 102 105 0sa 0st ags s
su quan trong cua cac yeu to, gia tri danh gia thap
nhat 1a 3,36 (vé thiét ké ndi dung trén ting trang GRookn  Mangdn  Hgstrwctyéh THIKKEnG  NGidungté  Vigechuydn
o Z . . 2 X . j disirdyng  dinh, t8cdd v:in tgocdm  dungtréntimg  k&ngdn tip gitka cic
dep) va lon rlhat 1a 4,34 (viéc chuyén tiép gitra cac e gicnhriba wangdep g;-ggv;gg; wang webok
trang web dé dang dugc SV danh gia 1a rat quan e fnche it

trong) (Hinh 1).
Lién quan dén yéu t6 cam nhan ctia SV vé thanh
phan “Cong dong hoc tap” cho thay cac thang do duoc

Hinh 1. Giao di¢n ngwoi dung

danh gia sy quan trong c6 gié tri thap nhit 4 3,5 va
16n nhét 14 4,37 (Hinh 2).
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CONG PONG HQC TAP
i‘gg 4,37 421 4,37 4,31 4,19
4,00
3,50
3,00
2,50
2,00
1,50
1,00
0,50
0,00

GV 5V

nhiét chliddéng hocddp dugcthdo sirdung
tinh,thin sipxfp (mgmong ludnvéi nhidu
thién d6i  dugcthdi dgicha SV sinhvién phuong  12iliduphir cOngngh?  sinsang

N@idung sV av sV v sV

dddang c6ndnting céddnglye

tim kifm cobdnv® hoctipva

vai SV gianca khécva phéapgiéng hgpnhu

nhan GV dayda ciu
dang

W Gidtri trung binh WP 1éch chudn

hoctrén
E-learning

Hinh 2. Céng dong hoc tip

Két qua do luong danh gia sy quan trong ciia SV
vé Noi dung va c nhan hoa duoc thé hién ¢ Hinh 3,
két qua cho thiy cac yéu té dugc SV danh gia quan
trong nhit 1a vé GV, SV d& dang theo ddi qua trinh
day va hoc (Mean = 4,48), th?ip nhét 1a ché do bao
mat cao (Mean = 3,72). Cac tiéu chi khac tuy c6 két
qué thap hon nhung khéng c¢6 sy chénh 1éch nhiéu, gia
tri trung binh giao dong trong khoang tir 4,14 - 4,29.

- Gidtri v binh
NQIDUNG VA CA NHAN HOA meR e
ass D l&ch chudin

424 g 4,14 4,18 429

Thiliéu cip nhit GV, sV Héthiingcdché Chédébiom§t Biigidngduge  Thilidu duge
ligntyetir GV,  dddangtheo @ sao lwu dlr ligu cao thiétkétheo  download d&
dBi qué trinh day nhiBu hinh thirc dang.
vahec dadang
[video, game,...)

phithgp véinhu
cBucla SV

Hinh 3. N¢i dung va ca nhian héa

Ngodi ra, s6 luong cau tra 10i vé nhitng kho khan
trong qua trinh hoc tap truc tuyén dugc tong hop va
phan loai thanh nhirg nhom c6 ndi dung twong dong.
V6i265 SV tham gia khao sat, co tit ca 265 y kién vé
nhirng kho khian trong qua trinh hoc tap truc tuyén,
két qua nay duoc phan chia thanh 6 nhom kho khin
chinh (Hinh 4).

MUC PO KHO KHAN

iiii[

Thiét bi Am thanh

4,57

Két ndi mang Noi dunybal Pong lyc hoc Phuo‘ng phap

tap gidng day

Hinh 4. Mirc d(} khé khan
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Két qua khao sat cho thay nhom khé khin 1a
nguyén nhan chinh 1am cho viéc hoc truc tuyén
khong hiéu qua va c6 sd luong phan hdi nhidu nhat
lién quan dén két ndi mang Internet (c6 167 ¥ kién
cho rang két nbi mang rat quan trong) (Mean =4,5 7)
bao gdm nhirng két qua vé: két ndi mang khong 6 on
dinh trong qua trinh hoc, tinh trang ctp dién dot Xuét,
toc do dudng truyén mang kém, khong c6 wifi phai
dung 3G nén rat tén kém cho SV. Tinh trang mang
khong 6n dinh ciing 1 mot trong nhitng nguyén nhan
lam cho SV bi mat diém do khi GV diém danh thi
SV bi mat két ndi khoi 16p hoc. Nguyén nhén thir
hai 1 vé& van dé thiét bi, SV cho rang day chinh 1a
kho khin cia ho (c6 150 ¥ kién cho rang thiét bj 1a
quan trong dé thuc hién viéc hoc truc tuyén) (Mean
=4,31). Do hoan canh nhidu SV con khé khan tai
chinh nén chua thé trang bi may tinh xéach tay, dién
thoai thong minh hodc ¢ nhirng thiét bi nay nhung
tai noi ¢ chua 1§p dat Wifi dé phuc vu cho viéc hoc
tap truc tuyén, ngoai ra cac thiét bi phu tro khac nhu
sach giao khoa, webcam, micro ciing anh hudng dén
két qua hoc tap ctia SV. Lién quan dén nguyén nhan
vé am thanh (c6 119 y kién cho rang 4m thanh rat
quan trong khi anh hudng dén hiéu qua hoc tap truc
tuyén) (Mean = 4), vdi 1y do gidn cach x3 hoi trong
thoi ky phong chéng dich bénh, SV budc phai hoc
tryc tuyén tai nha, cac am thanh & moi truong séng
[u6n hién htru: tiéng xe c9, tivi, nhac... gdy mét tap
trung cho viéc hoc tryc tuyén. Nhém nguyén nhan
ké tiép 1a vé& van dé noi dung/bai tap (c6 130 y kién
danh gia 1 quan trong) (Mean = 3,76), SV cho ring
viéc hoc truc tuyén khong hiéu qua, khong dé tiép thu
cling nhu kho dé hé thong kién thuc trong luc hoc,
dic biét cac mon hoc ¢6 nhiéu bai tap hodc mon thuc
hanh. Nguyén nhan ctia kho khin nay c6 thé 1a do SV
chua thich nghi dugc voi phuong phap hoc méi khi
c6 su thay ddi mot cach dot ngot hoac do SV khong
quen voi viéc tu hoc, tw nghién ctru thong qua cac
thiét bi cong nghé. Nhoém nguyén nhan thir nam 1a
dong luc hoc tap (Mean = 3,55), do dich bénh co thé
dén bat ngo, tim ly ctia SV hoang mang vi lo s¢ dich
bénh dan dén anh hudng dén viéc hoc tap, mot s6 SV
thi tam ly chi quan cho ré“mg viéc hoc truc tuyén sé
khong bi GV gidm sat chat ché nhu tai 16p hoc truc
tiép, do vay lam giam dong luc hoc tép. Cudi cung la
nhém kho khin vé phuong phap giang day cia GV
(c6 120 ¥ kién) (Mean = 3,41), mot s6 GV it tuong
tac v6i SV qua cac kénh, khong giai dap thic méc
cho SV mét cach kip thoi, khong theo sat qua trinh
hoc ctia SV dan dén viée SV khong theo kip bai hoc.
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Két qua nghién ciru cho thay, SV tai Truong
CDbCD Binh Thuén da c6 danh gia sy quan trong ctia
cac yéu t6 & mirc do tiém can hodc trén trung binh dbi
véi nhu cau hoe tap truc tuyén. Cu thé, nhitng yéu td
lién quan dén ndi dung va ca nhan hoa duge SV danh
gi4 quan trong hon so vé6i hai thanh phan giao dién
nguoi ding va cong dong hoc tap (Hinh 5).

417

Céng dimg hoe tip

OGii tri trung binh

Giao dién nger ding

Nin dung va ci nhin hoa

Hinh 5. Cam nh4n ciia ngudi hoc vé hoc tip truc tuyén

5. Két luan

Nghién ctru nay duoc thyc hién nham danh gia
nhu cau hoc truc tuyén cua SV chinh quy tai Trudng
CDCP Binh Thuén trong thoi gian phong chng dich
Covid-19. Qua khdo sat 265 SV chinh quy tai cac
khoa, ket qua khao sat cling phan nao thé hién duoc
nhu cau ciia SV Ve hoc tap truc tuyén. Két qua nghién
ctru cho thay néu dich bénh xay ra va hoc tap truc
tuyén 1a giai phap bat budc thi kho khin 16n nhat ma
SV gip phai 1 van dé mang Internet 6n dinh dé hd
tro cho qua trinh hoc tép truc tuyén cia SV. Thém
vao do, nhimg mong doi cua SV néu hoc tryc tuyén
duoc sap xép theo muc do quan trong nhu sau:

DPdi v6i nhoém "ndi dung va ca nhan hoa", tiéu
chi noi bat hon ca 1a sy dé dang theo ddi qua trinh
day hoc truc tuyén nhu tai 16p hoc truc tiép nhim tao
dong luc hoc tap cua SV va nang cao vai tro tuong tac
ctia GV ddi v6i SV. Trong nhém Cong ddng hoc tap,
tiéu chi GV nhiét tinh, than thién cia GV san sang
hd trg SV va ndi dung hoc tap dap ing mong doi cia
SV gilip cac em tyr tin v6i viée hoc truc tuyén. Con
d6i v6i nhom "Giao dién nguoi ding", tiéu chi quan
trong nhat duoc SV chon Iya 1 viée chuyen tiép giita
céc trang web mot cach dé dang dé trong qua trinh
hoc, SV vtra hoc truc tuyén két hop download tai
liéu, video mot cach dé dang phuc vu cho viéc hoc.

Nhu vy, dé trién khai hoc tap truc myén hoan
toan cho SV doi hoi phai co su chuan bi khong chi vé
mang Internet, co sé ha tﬁng k¥ thuat ma con chuén bi
cho sy san sang cho ngudi hoc 1an ngudi day. Céac kho
khin cta SV duoc néu ra gop phan cho Nha truong

trong viéc kiém tra, danh gia va cai tién chét luong dao
tao va quan trong hon nhét 14 6 thé thiét lap chién luoc
va ké hoach phat trién 1au dai cho dao tao truc tuyén
khi ing dung trén tt ca cac hé dao tao cua truong.
Han ché cua nghién ctru nay 1a chi khao sat SV
chinh quy tai Truong CDCD Binh Thuan dé tim hiéu
nhu cu hoc tap truc tuyén. Diéu nay dan dén viéc chua
phan tich ddy du dugc nhu cau cia SV khong chinh
quy tai Truong. Tuy nhién, két qua nghién ciru nay
c6 thé 13 nén tang cho mot nghién ctru mang tinh phd
quat hon néu duoc thyc hién voi khung phan tich hoan
thién va c6 thém su tham gia cua SV khong chinh quy.
Tai li€éu tham khao

Annis L.F. (1983). The processes and effects of peer
tutoring. Human Learning: Journal of Practical
Research & Applications.

Bailey, J. E., & Pearson, S. W. (1983). Development of
a tool for measuring and analyzing computer user
satisfaction. Management science, 29(5),530-545.

Chang, M. K., & Cheung, W. (2001). Determinants
of the Intention to Use Internet/www at Work:
A Confirmatory Study. Information and
Management, 39(1), 1-14.

Daniel, Y. S., & Yi-Shun, W. (2008). Multi-criteria
evaluation of the web-based eLearning system:
A methodology based on learner satisfaction
and its applications. Computers & Education,
50, 894-905.

Lee, M. S., & An, H. (2018). A study of antecedents
influencing eWOM for online lecture website:
Personal interactivity as moderator. Online
Information Review.

Oliver, R., & Towers, S. (2000). Up time: Information
communication technology: Literacy and
access fortertiary students in Australia.
Canberra: Department of Education, Training
and Youth Affairs.

Park, J., Lee, D., & Ahn, J. (2004). Risk-focused
e-commerce adoption model: A cross-country study.
J. of Global Inform. Technol. Manage.,7, 6-30.

Vi, T. H. & cs. (2013). Tich hop cac yéu té anh
huong dén hai 10ng ctia ngudi hoe vao hé théng
E-learning: Mgt tinh huéng tai truong dai hoc
Kinh té - Luat. Tap chi Khoa hoc Pai hoc Sw
Pham Thanh phé Ho Chi Minh, 53, 2013.

World Health Organization. (2020). Clinical management
of severe acute respiratory infection when novel
coronavirus (2019-nCoV) infection is suspected:
interim guidance (accessed 2020 Feb 17).

105



