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Tém tit

Trong béi canh hop nhdt hai tinh Tién Giang va Bong Thap, viéc xdy dung thuong hi¢u
diém dén cho don vi hanh chinh mdi tro thanh nhiém vu cap thiét nham hinh thanh thwong
hiéu thong nhat, vira ké thira ban sdc san cé, vira khang dinh vi thé canh tranh trong khéng
gian du lich Nam B¢ va quéc gia. Nghién civu ndy sir dung phirong phdp dinh tinh, tién hanh
15 phong van sdu véi ba nhom doi twong gom du khach, chuyén gia va doanh nghiép du lich.
Dir liéu dwoc phdn tich theo chii @é, bam sdt khung phdn tich vé thwong hiéu diém dén va tai
san thwong hiéu diém dén. Két qua cho thdy, sw khdc biét vé ban sdc va san pham déc trung
gitta hai dia phuong vira tgo ra thach thirc trong viéc dung hoa hinh danh, vica mo ra co hgi
kién tao mot thirong hiéu tong hop. Thdch thirc 1om nhat la nguy co mo nhat hodc chong lan
thwong hiéu. Trong khi d6, co héi dén tir kha nang thiét lgp mét thieong hiéu méi, phan danh
hanh trinh trdi nghiém lién mach “tir cira ngo dén vung 16i” voi cac tru ¢t séng nuoc, miét
vuon, sinh thdi sen va van hoa Nam Bg. Nghién ciu ndy dong gop vé mdt hoc thudt khi bo
sung hiéu biét vé xdy dung va phat trién thwong hiéu diém dén trong boi canh tai cau tric
hanh chinh, mét chi dé it dugc khai thac. ve thuc tién, nghién ciu cung cdp can cir cho viée
hoach dinh chinh sdch, truyén théng va phdt trién san pham, gép phan nding cao ndng luc
canh tranh ciia Dong Thdp (m&i).

T khéa: Du lich, Dong Thdp, xdy dung thwong hiéu du lich, tai san thwong hiéu diém
den, Tien Giang, thuong hi¢u diém dén.

Trich dan: Tran, T., & Tran, C. T. (2026). Thuong hiéu diém dén Ddng Thap sau hop nhat Tién Giang
- bong Thap: Thach thtrc, co hoi va dé xuat. Tap chi Khoa hoc Pai hoc Bong Thap, Online First, 1-17.
https://doi.org/10.52714/dthu.sch.2647.1847

Copyright © 2026 The author(s). This work is licensed under a CC BY-NC 4.0 License.



Tap chi Khoa hoc Pai hoc Pong Thap, (Online First): 1-17

DESTINATION BRAND OF PONG THAP PROVINCE AFTER THE
TIEN GIANG - DONG THAP MERGER: CHALLENGES,
OPPORTUNITIES, AND PROPOSALS

Tran Tuyen'” andTran Cong Thoai’

!Institute of Social Sciences and Humanities research, University of Social Sciences and
Humanities, Vietnam National University, Ho Chi Minh City, Vietnam

’Faculty of Tourism and Culinary Arts, Ho Chi Minh City University of Industry and Trade,
Vietnam

*Corresponding author, Email: tuyentran@hcmussh.edu.vn

Article history
Received: 8/8/2025; Received in revised form: 16/11/2025; Accepted: 26/12/2025

Abstract

In the context of the administrative merger of Tien Giang and Dong Thap provinces,
developing a destination brand for the newly established entity has become imperative in
order to create a unified identity that both inherits existing values and asserts competitive
positioning within the tourism landscape of Southern Vietnam. This study adopts a qualitative
research design with 15 in-depth interviews among three stakeholder groups, including
tourists, experts, and tourism enterprises. The data were thematically analyzed, guided by the
analytical framework of destination branding and destination brand equity. Findings indicate
that differences in cultural identity and product specialization between the two provinces
generate challenges in harmonizing brand images, yet simultaneously open opportunities to
build a comprehensive destination brand. The major challenge lies in the risk of diluted or
overlapping identities, whereas the opportunity emerges from the possibility of creating a
coherent destination narrative. This narrative serves as a seamless journey “from gateway to
core,” structured around four pillars: river landscapes, orchard-based experiences, lotus-
centered ecotourism, and Southern Vietnamese cultural heritage. Theoretically, this study
contributes to the literature by situating destination brand building within the context of
administrative restructuring, a phenomenon rarely examined in tourism branding research.
Practically, the study provides strategic insights for policymakers, marketers, and local
stakeholders in designing communication campaigns and product portfolios; thereby, it helps
enhance the competitive and sustainable development of the new Dong Thap destination

brand.

Keywords: Destination brand, destination brand equity, Dong Thap, Tien Giang,
tourism branding, tourism.
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1. Gidi thiéu

Trong boi canh toan cau hda va canh tranh gay gét gitra cac diém dén, thuong hiéu diém
dén ngay cang tré thanh yéu t chién lugc then chét dé nang cao sirc hap dan va kha nang canh
tranh cia mdt dia phuong (Ghorbanzadeh, 2024; Perkins & cs., 2020). Péi véi khu vuc Nam
B9, dic biét 1a cac tinh ven song Tién va song Hau, su tuong déng vé tai nguyén va san phém
du lich dt ra yéu cau cap thiét vé viéc xac dinh va khac biét hoa thuong hi¢u nham tranh tinh
trang trung 1&p, mo nhat trong nhan thire cua du khach Trong nhung nim gin day, Tién Glang
va Pdng Thap da ndi 1én nhu hai diém dén giau tiém ning, mdi dja phuong mang ban sic
riéng, tir du lich miét vuon, trai nghiém song nudc & Tién Giang dén khong gian sinh thai sen,
van hoa lang qué déc trung ¢ Dong Thap (Luu, 2014; V6 & L¢&, 2022). Tuy nhién, sy phat
trién song song va khong gan két khién hai thuong hiéu nay chua tan dung dugc sirc manh
cong huong, ddng thoi tao ra sy phan tan ngudn luc trong quang ba va xay dung hinh anh.

Turngay 01/07/2025, Tién Giang va Dﬁ)ng Thap dugc hop nhat, 1y tén méi 1a tinh Déng
Thap. Day khong chi 1a tai céu trac khong gian quan 1y hanh chinh, ma con 1a co hoi dé phat
trién diém dén méi nhim tao duyng mot thuong hiéu manh, c6 kha ning bao quat cac gia tri
déc thu cua tung dia phuong trudc sap nhap. Néu duoc trién khai khéo 160, su hcyp nhat nay
¢6 thé mé ra co hoi kién tao mot thuong hiéu ving véi thong diép hap dan, dinh vi 6 rang, va
kha nang dan dat hinh anh du lich Nam B¢ trén thi truong trong nudce va qudc té. Nguoc lai,
néu thiéu chién luoc va sy tinh té, thuong hi¢u méi cé nguy co lam mod nhat ban sac von cod
clia ting tinh, dan dén sy suy giam strc hit ctia diém dén.

Mic di nghién ctru vé thuong hiéu diém dén da phat trién manh trong hai thap ky qua,
phan 16n cac cong trinh tap trung vao bdi canh 6n dinh vé ranh gidi hanh chinh hodc lién minh
diém dén mang tinh ty nguyén (Ghorbanzadeh, 2024; Konecnik & Gartner, 2007; Pike, 2009).
Nhirng hudng tiép can ndy thuong xem thuong hiéu diém dén nhu mét tai san tich liiy dan dan
qua hinh anh, nhan biét va trai nghiém, ma it khi dit n trong diéu kién thay do6i khong gian
lanh thé (Boo & cs., 2009). Cac nghién ctru vé bién gidi va tai thiét 1ap bién gidi trong du
lich chu yéu chu trong dén bién gidi qudc gia (Gao & cs., 2019; Stoffelen & Timothy, 2023),
trong khi nhitng trudng hop tai cdu trac hanh chinh ngay trong noi dia, nhu viéc sap nhép cac
tinh, thanh phd, hau nhu chua duoc khai thac. Khoang trong nay dit ra cau hoi quan trong:
thuong hiéu diém dén s& duoc xay dung va phét trién nhu thé nao khi cac don vi hanh chinh
hop nhét, va liéu tai san thwong hiéu da tich liy co thé duoc tich hop dé hinh thanh mét thuong
hiéu manh m&, c6 tinh canh tranh & quy mé khu vuc va qudc té hay khong.

Xuét phat tir yéu cau cap thiét d6, nghién ciru nay hudng dén viéc phén tich thwong hiéu
diém dén Tién Giang va Dong Théap sau hop nhit hanh chinh. Trong tdm cta nghién ctru la
nhan dién nhiitng thach thirc trong viéc dung hoa ban sic va san pham du lich dic trung. Dong
thoi, nghién ctru tim hiéu cac co hdi dé hinh thanh mot thuong hiéu diém dén dung hop c6 sirc
canh tranh trong bdi canh phat trién du lich vung Nam B¢. Cu thé, nghién curu tap trung vao
ba muc tiéu: (i) phan tich bdi canh va dic diém phat trién du lich cuta tung dia phuong trude
sap nhdp; (i1) 1am r6 sy khdc biét cling nhu tiém nang vé hinh anh thuong hi¢u khi hop nhit;
va (1ii) dé xuat goi ¥ thwong hiéu diém dén phu hop voi xu hudng phat trién du lich ving va
yéu cau héi nhap.

Vé mit hoc thuat, nghién ctru nay dong gop vao viéc mo rong khung ly thuyet thuong
higu diém dén bang cach dat no trong boi canh tai cdu trac hanh chinh, mét tinh hudng it duge
dé cap trong cac cong trinh truge day. Qua do, nghién ctru bd sung cach nhin nhén thuong
hiéu diém dén nhu mot qua trinh dong, mang tinh thuong lugng va tai cAu truc, thay vi chi la
mot tai san tinh duoc tich lily theo thoi gian. V& mat thuc tién, két qua nghién ciru cung cap
cin cr khoa hoc cho viée xy dung thuong hiéu diém dén cua tinh Dong Thap (méi) sau sap
nhap, dong thoi dua ra nhimg goi ¥ chién luge nhim nang cao sire canh tranh, ting cudng hiéu
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qua truyén thong va tdi uu hoa gia tri kinh té - xa hoi ctia hoat dong du lich dia phuong.
2. Tong quan ly thuyét
2.1. Thwong hi¢u diém dén

Khai niém thuong hiéu diém dén bat ngudn tir Iy thuyét thwong hiéu trong marketing
truyén théng, nhung da phat trién thanh mot linh vic nghién ciru doc 1ap trong marketing du
lich tir cudi thap nién 1990 (Kong & cs., 2024). Thuong hiéu diém dén duogc hiéu 1a tap hop
céc dic tinh, hinh anh, ciu chuyén va cam xtc ma mot diém dén truyén tai va khic sau vao
tam tri du khach (Dias & cs., 2024; Lichrou & O’Malley, 2021). Khac v6i thuong hi¢u san
pham, thuong hiéu diém dén mang tinh da chiéu, phan anh tong hoa giita yéu t6 hiru hinh (tai
nguyén tu nhién, di san vin hoa, co so ha ting) va yéu t6 v6 hinh (cam xic, trai nghiém, ky
uc du khach) (Ghorbanzadeh, 2024; Sang, 2021).

Theo Pike va Page (2014), thuong hiéu diém dén dong vai trd nhu mot cong cu quan tri
chién luoc, gilp tao ra va duy tri loi thé canh tranh, dic biét khi cac diém dén c6 nhiéu nét
tuong dong vé tai nguyén va san pham (Pike & Page, 2014). Trong truong hop cac tinh thude
Dong bang song Ctru Long, hinh anh mi¢t vudn sdng nudce 1a mot dac trung chung nhung lai
dan dén tinh trang trung lap vé nhan dién thuong hiéu, khién kho phan biét glua cac dia phuong
(Luu, 2014; Nguyén, 2020). Diéu nay doi hoi mdi diém dén phai xac dinh gia tri khac biét cbt
16i va xdy dung cdu chuyén thuong hiéu dic thu. Thuong hiéu diém dén khong chi tac dong
dén quyét dinh lya chon ban dau cta du khach, ma con anh huong dén sy hai 1ong, 10ng trung
thanh va y dinh quay lai (Abbasi & cs., 2024; Wisker & cs., 2023). Mot thuong hiéu manh
gitip diém dén gia tang hiéu qua truyen thong, giam chi phi marketmg dai han, mé rong tép
khach hang trung thanh va giir vimg hinh anh ngay ca khi thi truong bién dong (Xie & Yuan,
2021).

Trong cac nghién ctru vé marketing du lich, thuong hiéu diém dén thuong duge coi la
cong cu chién luoc gitp dinh vi hinh anh va néng cao tinh canh tranh cia mét dia phuong trén
ban do du lich toan cau (Ghorbanzadeh, 2024; Pike, 2009). Khai niém nay khong chi bao ham
logo, khau hiéu hay biéu twong, ma con gin lién v6i ban séc, tai nguyén, va trai nghiém ma
diém dén hira hen mang lai cho du khach (Qiu & cs., 2024). M6t thuong hiéu diém dén manh
gilp gia tang strc hap dan, tao long trung thanh va cudi cung hinh thanh tai san thuong hiéu
diém dén (destination brand equity), von duoc tich lily qua nhan biét, hinh anh, chét luong
cam nhan va long trung thanh (Chen & Myagmarsuren, 2010; Konecnik & Gartner, 2007).
Tuy nhién, da s6 nghién ctru thudng dit thuong hidu diém dén trong bdi canh lanh tho 6n dinh,
it khi xem xét su bién dong khi bién gigi hanh chinh thay doi.

Trong khi d6, cac nghién ctru gan diy vé bién gi6i va tai thiét 1ap bién gidi trong du
lich ¢a nhan manh rang ranh gi6i khong gian khong ¢ dinh, ma luén dugc téi kién tao dudi
tac dong cta chinh tri, kinh té va vin hoa (Gao & cs., 2019; Stoffelen & Timothy, 2023). Viéc
mo rong, thu hep hay hop nhét cac don vi hanh chmh ¢6 thé tao ra nhitng bién gidi méi, budc
cac diém dén phai xd@y dung lai thuong hi¢u dé thich tmg (Prokkola, 2007; Timothy, 1995).
Chéng han, trong bdi canh Lién minh chau Au, viéc x6a nhoa bién gidi qudc gia dd mé ra cac
khong gian du lich lién vung, song ddng thoi ciing tao ra ap luc tai dinh nghia hinh anh diém
dén dé tranh sy mo nhat giita cac thuong hiéu (Carril-Caccia & cs., 2024; Stoffelen &
Vanneste, 2017). Diéu nay goi mo rang, khi bién giéi hanh chinh trong nudc thay doi nhu hop
nhét cac tinh, thanh phd thuong hiéu diém dén khong chi 1a mot thyc thé tinh, ma 1a qué trinh
dong, phu thudc vao su thuong lugng va dung hoa giira cac gia tri ¢l va médi (Wang & Zhang,
2022).

Tir goc nhin nay, xay dung lai thwong hiéu diém dén trong bbi canh tai bién gidi khong
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don thuén 1a viéc xay dung thuong hiéu moéi theo nghia truyén thong, ma la qua trinh tai cau
trac (re-structuring) va tai kién tao (re-constructing). N6 bao gom viéc nhén dién lai cac yéu
to thuong hi¢u cdt 151, tich hop ban sac dia phuong, va dong thoi tao ra mot cau chuyén chung
da manh dé dinh hinh trai nghiém va gan két du khach véi thyc thé lanh tho méi. Cac nghién
ctru con han ché & khia canh nay, ddc biét trong bdi canh céc quéc gia dang tién hanh tai cdu
trac hanh chinh quy mé 16n. Day chinh 1a khoang trong ma nghién ciru ndy mong mudn bd
sung, bang cach phan tich truong hop hO’p nhit hanh chinh & Viét Nam dé 1am r cach thuong
hiéu diém dén duoc xay dung va phét trién trong diéu kién bién giéi 1anh thd thay doi.

Do d6, trong bbi canh sap nhap Tién Giang - Pong Thép, viéc xdy dung va phat trién
thuong hiéu can vuot qua cach tiép can don thuan 1a tong hop hinh anh cta hai dia phuong.
Thay vao do, can tai cdu triic cau chuyén thuong hiu, dat trong chién luoc lién két ving Nam
B0, dé vira tan dung duoc thé manh vén c6 vira khac phuc su trung lap san pham, tir 6 hinh
thanh mot thuong hiéu diém dén thong nhét, giau ban sic va dé nhan dién hon trong tam tri
du khéach.

2.2. Tai san thwong hiéu diém dén

Tai san thwong hiéu diém dén duoc hiéu 1a gia tri bo sung ma thuong hiéu mang lai cho
diém dén, duoc hinh thanh tir nhan thirc, trai nghiém va médi quan hé gitra du khach véi diém
dén do (Késeoglu & cs., 2019). Khai niém nay ké thira nén tang Iy thuyét tai san thuong hiéu
ctia Aaker (1991) va Keller (1993) trong marketing, nhung duoc diéu chinh dé phu hop véi
dic thu ciia san pham du lich von 1a mét dich vu tong hop, khong thé tach roi gilta qué trinh
tiéu dung va trai nghiém (Abbasi & cs., 2024; Shen & cs., 2018).

Konecnik va Gartner (2007) dé xuat mé hinh DBE gdm bdn thanh phan chinh (Konecnik
& Gartner, 2007):

1. I\{hén l?iét thuong hiéu (brand awayeness) - mtrc 46 ma du khach c6 thé nhan dién va
ghi nhé diém dén. Trong du lich, nhén bi€t thuong hiu thuong dugce xay dung thong qua
truyén thong ti€p thi, truyén miéng va kinh nghiém du lich trudc do.

2. Hinh anh thuong hiéu (brand image) - tp hop nhan thire, 4n tuong va cam xdc cua
du khach vé diém den Hinh anh thwong hiéu manh gitp ting niém tin va giam rui ro cam nhan
khi du khach ra quyét dinh.

3. Chat Iuong cam nhan (perceived quality) - danh gia chu quan cua du khach Ve muc
do ma dlem dén dap ung hodc vuot ky vong. Chét lwong cam nhan bao gdm ca yéu té hitu
hinh (ha tang, dich vu) va v6 hinh (thai d6 phuc vy, tinh x4c thuc cua trai nghiém).

4. Long trung thanh thuong hi€u (brand loyalty) - muc d6 gan b6 cua du khach, thé
hién qua y dinh quay lai hodc gi6i thiéu diém dén cho ngudi khac.

Boo, Busser va Baloglu (2009) khing dinh rang mbi quan hé giita cac thanh phan tai
san thuong hi¢u diém dén la tuyén tinh: nhan biét thuong hi€u va hinh anh thuong hiéu tac
dong tich cyc dén chat lugng cam nhaén, tur d6 thuc day long trung thanh (Boo & cs., 2009).

Trong ly thuyet thuong hiéu, tai san thuong hi¢u diém dén dugc xem 1a gia tri gia ting
ma mot diém dén c6 dugce nhd sy nhan biét, hinh anh tich cuc, chét lugng cam nhan va 1ong
trung thanh cua du khach (Boo & cs., 2009; Konecnik & Gartner, 2007). Khi ap dung vao du
lich, cac yeu t6 nay khong chi phan anh gia tri kinh té ma con gin 1ién voi niém tin, trai nghiém
va su gin két cam xic ma diém dén tao ra trong tAm tri cac nhom cong chiing muc tiéu (Abbasi
& cs., 2024; Qiu & cs., 2024). Mot diém dén s hitu tai san thuong hiéu manh s& d& dang thu
huat du khach méi, giit chan du khach cii va nang cao ning luc canh tranh trén thi truong qudc
té (Abbasi & cs., 2024).
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Tuy nhién, trong bbi canh tai bién gi01, tai san thuong hiéu diém dén tré thanh mot thuc
thé dong thay vi tinh. Viéc hop nhat hay diéu chinh ranh gi¢i hanh chinh lam thay d01 ca pham
vi khong gian va cau tric nhan dién, kéo theo su dich chuyén trong cac yéu t6 cau thanh tai
san thuong hi¢u. Mat khac, tai bién gidi cling mé ra co hoi kién tao lai tai san thuong hiéu
theo hudng toan dién va bén viing hon. Viéc hop nhét c6 thé nang cao nhan biét ¢ tim khu
vue hodc qudc gia, bd sung thém chiéu sau cho hinh anh diém dén, dong thoi nang cao chat
lugng cam nhén nho sy da dang hoa san pham. Long trung thanh ciing c¢6 thé dugc tai thiét 1ap
néu thuong hiéu moi xay dung thanh cong mét cau chuyén chung du sic két ndi, giup du
khach mé rong su gan bo tir mot diém dén cu thé sang mot khong gian lién két rong 16n hon.
Nhu véy, tai san thuong hiéu diém dén trong bdi canh tai bién gidi khong con 1a két qua tinh
tai cta lich sir phat trién, ma 1 qua trinh thuong lugng, tich hop va téi cu tric, phan dnh kha
nang thich img va d6i méi cua cac diém dén trong khong gian lanh thé thay doi.

Trong boi canh sap nhap Tién Giang - Dong Thap, viéc quan tri tai san thuong hi¢u
khong chi dimg ¢ viéc gia tang nhén dién, ma cén tap trung cung cd hinh anh tich hop cua
diém dén moi. Piéu nay doi hoi sy két hop hai hoa gitra biéu tuong miét vuon séng nude déc
trung cta Tién Giang va dat sen hong dic sic ciia Pong Thap, nham tao nén mot thong diép
thuong hiéu théng nhat, hip din va c6 chiéu sau.

2.3. Khung phan tich

Khung phén tich trong nghién ctru nay dugc dinh hinh tir 1y thuyét vé thwong hiéu diém
dén, von xem thuong hi€u nhu mét tap hop cac gia tri dugc kién tao va duy tri thong qua sy
nhén biét, hinh anh, chat lugng cdm nhan va long trung thanh cta du khach.

Tai chu tric hanh chinh
Su twong tic thwong hi¢u
Xéy dung va phét t trién thucmg
hiéu diém dén méi

Thuong hi¢u diém dén
Tai sdn thwong hi¢u diém dén
(nhan biét, hinh anh, chit luong

cam nhan, trung thanh, gia tri
thuong higu)

Thach thire
Co hgi

l

Goi ¥ thirong hidu diém dén

Ban sdc — Tich hop: dung héa gid tri ¢ii va mdi.

Hinh 1. Khung phén tich: Xay dung va phat trién thwong hi¢u diém dén
trong bdi canh tai cAu tric hanh chinh

Trong bdi canh hop nhét Tién Giang va Ddng Thap, ba nhom yéu t6 dau vao dong vai
tro cbt 161 gdm: (i) hé théng tai nguyén du lich ty nhién va van hoa dic sic cua timg dia
phuong; (ii) thuong hi¢u diém dén va tai san thuong hi¢u diém dén da duoc tich liy; va (iii)
cac san pham du lich dic trung cua ting tinh. Dy 14 nén tang tao nén tai san thuong hiéu diém
dén cua diém dén méi.

Quad trinh sap nhap hanh chinh kéo theo su tuong tac va thuong lugng giita cac gia tri
thuong hi€u da dinh hinh trude do6. Trong tdm & giai doan nay la kha nang chon loc va két ndi:
1am thé nao dé duy tri mirc do nhan biét von c6 cua timg thuong hiéu, dong thoi 10ng ghép
nhitng hinh anh tich cuc va nang cao chét lugng cam nhan dé xay dung long trung thanh cua
du khach dbi voi mot thuong hiéu théng nhat.
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Khung phan tich nay duoc trién khai theo hai tryc: (i) ban séc - tich hop, thé hién mirc
do gin gitr va dung hoa cac gia tri thwong hiéu dia phuong vao mét nhan dién chung; (ii) gia
tri - trai nghiém, phan anh kha nang chuyen d6i tai san thuong hiéu diém dén thanh nhimng san
pham va hanh trinh du lich hap dan, ben vimg. Trén co s¢ do, nghién ctru mo ra co hoi ban
luan vé chién luoc xay dung va phat trién thwong hiéu diém dén cho tinh Pong Thap (mdi)
sau sap nhap.

3. Dir liéu va phwong phap nghién ciru

“Nghién ctru nay ap dung phuong phap dinh tinh véi sy két hop gilra nghién ctru tai li¢u
thtr cap va thu thap dir liéu so cap thong qua phong van sau. Cach tiép can nay phu hop véi
muc tiéu nghién ctru boi van dé xac dinh lai thuong hi¢u diém dén khong chi doi hoi su hiéu
biét vé bbi canh va chinh sach phat trién, ma con can khai thac quan diém, kinh nghiém va ky
vong tir cac bén lién quan.

Dit liéu thir cap duoc thu thap tir nhiéu ngudn chinh thirc va hoc thuat, bao gdm béo céo
hoat dong du lich cua Tién Giang va Pong Thép giai doan 2020 - 2024, cac ké hoach, chién
lwgc phat trién du lich cua ting tinh va ctiia ving Pong bang séng Ctru Long, cling véi cic vin
ban chinh sach co lién quan. Bén canh d6, cac cong trinh nghién ctru va bai bao khoa hoc lién
quan dén thuong hiéu diém dén, marketing du lich va phat trién du lich ciing dugc nghién ciru.

Dir lidu so cAp duoc thu thap thong qua 15 cudc phong van sau voi ba nhom déi tuong:
05 chuyén gia du lich, 05 du khach va 05 dai dién doanh nghiép du lich. Nam chuyén gia gém
cac nha nghién ctru, can bo quan ly va nhitng nguoi cé kinh nghiém trong linh vuc marketing
diém dén. Nam du khach duoc lya chon déu da timg trai nghiém ca Tién Giang va Dong Thap.
Nim doanh nghiép du lich bao gdm cac don vi lit hanh, luu tri va cung cip dich vu du lich
dang hoat dong tai dia ban nghién ctru.

Cac cugc phong vén dién ra tir thang 4 dén thang 7 nam 2025, thyc hién tryc tiép tai dia
phwong hoic truc tuyén qua cac nén tang nhu Zoom va Google Meet. Mdi budi phong van kéo
dai trung binh tur 30 dén 60 phuat, dugc ghi chép day du voi sy dong thudn cia nguoi tham gia.
Noi dung phong van tap trung vao cac chii d& chinh nhu nhan thirc vé thuong hi¢u diém dén
Tién Giang va Pong Thap trude sap nhap, danh gia diém manh va diém yéu, nhan dién co hoi
cho thuong hiéu méi, yéu té duy tri long trung thanh va ¥ dinh quay lai ctia du khach, ciing
nhu mac do gén két voi diém dén.

Dir liéu thir cp duoc xir ly thong qua phan tich chu dé, chu trong dén cac yéu to hinh
anh, thong diép, san pham va gia tri cdt 15 lién quan dén thuong hiéu. Dir liéu phong vén sau
dugc ghi chép lai, sau d6 ma hoa mé dé xac dinh cac chii dé ndi bat lién quan dén thuwong hiéu
diém dén, long trung thanh va gin két dia diém.

4. Két qua va thao luin
4.1. Bbi canh nghién ciru

Trudc khi tién téi sap nhap thwong hiéu, Tién Giang va Pong Thap von 1a hai dia
phuong c6 thé manh va hinh anh du lich riéng biét, mdi noi mang mot ban sic vin hoa sinh
thai dic trung va chién luge phat trién doc 1ap. Tién Giang, nam & cira ngd Pong Béc ciia
Pong bang séng Ctru Long va tiép giap gan voi Thanh phd H6 Chi Minh, tir 1au da dugc biét
dén nhu diém dimg chén dau tién trong hanh trinh kham pha mién Tay. Hinh anh thuong hiéu
ctia Tién Giang gan lién véi khong gian sdng nude miét vuon, nhitng cu lao xanh mat gitra
song Tién va nhip séng thuong hd cua cho noi Cai Bé (Luu, 2014; Nguyén & Huynh, 2025).
Canh quan dac sac, su phong phu vé san Vat miét vuon nhu vu stra Lo Rén, xoai cat Hoa Loc,
sdu riéng Ngii Hiép cung céc lang nghé truyén thong d3 tao nén mot nén tang san pham du lich
sinh thai, vin hoa phong phu. Ngoai ra, cac diém dén van hoa, tim linh nhu chiia Vinh Trang,
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Nha Bach cong tir, Lang hoang gia, Lang c6 Pong Hoa Hiép, Thién vién Truc 1am Chanh giac
cling gép phan cing c6 hinh anh du lich da dang va giau gia tri lich su.

Trudc sap nhap, theo bdo cdo cua S& Van hda, Thé thao va Du lich nam 2024, luong
khach dén Tién Giang ting truong binh quan 10%/nim. Nam 2024, tinh Tién Giang di don
1,65 triéu luot khach du lich, tang 17,8% so vdi cung ky, voi doanh thu tir hoat dong du lich
dat 1.250 ty dong, tang 28,8% so voi cung ky. Tinh la don vi din dau phat trién du lich ctia
vung Pong bang song Ctru Long. Chién lugc phat trién du lich cta Tién Giang trong giai doan
nay tap trung vao viéc mé rong va nang cao chat luong san pham du lich sinh thai miét vuron,
tang cuong lién két tuyén diém voi cac tinh 14n can, dic biét 1a Thanh phd Ho Chi Minh, Bén
Tre va Vinh Long, dong thoi khuyén khich phat trién mé hinh du lich cong ddng tai cac cii lao
va lang cb dé kéo dai thoi gian luu tri ciia du khach.

Nguoc lai, Déng Thap lai ndi bat v6i hinh anh Dét Sen héng duoc xay dung dua trén
triét Iy Thuan khiét nhu hon sen, goi mo mot khong gian thanh khiét, giau ban sic va hai hoa
v6i thién nhién. Toa lac & ving thugng ngudn séng Tién, Dong Thap s¢ hiru hé sinh thai dat
ngdp nudce dac trung voi cac vung triing phén tru phu, tiéu biéu 1a Vuon qubc gia Tram Chim
noi cu tra cta séu dau d6 va hang tram loai chim quy hiém cung rimg traim Géo Gidng. Ngoai
ra, Dong Thap con ndi tiéng véi lang hoa Sa Déc trung tim hoa kiéng 16n cta khu vire voi hon
2.000 loai hoa va cdy canh, dong thoi 1a dia phuong phat trién manh du lich trai nghiém noéng
nghiép nhu trong va ché bién sen, thu hoach Ita, danh bét ca dong.

Céc diém dén van héa, tam linh nhu khu di tich Go Thap, mo cu Phé bang Nguyén Sinh
Séc gop phan 1am giau thém san pham du lich cta dja phuong. Theo béo céo ciia S& Vin hoa,
Thé thao va Du lich ndm 2024, toan tinh da d6n hon 4,3 triéu lugt du khach; téng doanh thu
dat hon 2.170 ty dong dat trén 108% ké hoach nam. Chién lugc phat trién du lich cia Pong
Thap truge sap nhdp tap trung vao viéc cung ¢b thwong hiéu gin véi hinh anh sen, dong thoi
khai thac loi thé du lich cong ddng, du lich néng nghiép va ting cudng quang ba théng qua
cac nén tang truyen thong so.

Ké tir ngay 01/07/2025, tinh DPng Thap (m6i) co dién tich ty nhién 1a 5.938,64 km2,
quy m6 dan s 4.370.046 ngudi va c6 102 cap xa truc thude. Trung tam hanh chinh, chinh tri
clia tinh dit tai Thanh phé M§ Tho (tinh Tién Giang cii). Tién Giang va Dong Thap 1a hai tinh
lién ké ¢ ha luu song Tién, s¢ hiru nhidu diém tuong dong vé didu kién ty nhién, tiém ning
phat trién kinh té - xa hoi va cung khai thac loi thé tir hé sinh thai song nude dic trung cua
ving Pdng bang song Ciru Long. Tién trinh sap nhap hai tinh thanh mot don vi hanh chinh
m&i khong chi mang ¥ nghia hanh chinh - t6 chirc, ma con mé ra co hdi hinh thanh mét hanh
lang kinh té 1ién hoan doc theo song Tién, két ndi tir ving bién gidi phia Tdy Nam dén ctra
bién phia Pong.

4.2. Thach thirc khi xay dung va phat trién thwong hiéu méi

Két qua nghién ctru cho thdy, mic du viéc xac dinh lai thwong hiéu diém dén cho Tién
Giang va Dong Théap 1a mot bude di chlen lugce nham gia ting nang lyc canh tranh va t6i wu
hoa ngudn lyc quang ba, qua trinh ndy tiém an nhiéu thach thirc mang tinh cau triic va nhan
thue.

V& mit lich st hinh thanh, hai dia phuong da theo dudi céc chién luge phat trién du lich
khac nhau, gin véi dic diém tai nguyén, hé sinh thai kinh té - xi hoi, ciing nhu muc tiéu xay
dung va phat trién thuong hiéu diém dén riéng. Tién Giang, véi vi tri clra ngd phia TAy Nam
B va chi cach Thanh phd H6 Chi Minh khoang 70 km, tip trung phat trién du lich séng nudce
va miét vuon, chiém wu thé & thi truong khach néi dia di chuong trinh du lich trong ngay va
khach qudc té (V5, 2019). Trong khi d6, Pong Thép da kién tri xay dung hinh anh Dat Sen
hong duya trén hé sinh thai dat ngap nude, cac khu Ramsar va trai nghiém vin hoa néng nghiép,
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dic biét thanh cong trong viéc phat trién du lich sinh thai cong dong (V& & L&, 2022; Tran,
2019).

Su khac biét nay dan téi thach thirc cot 16i: 1am thé nao dé dung hoa hai ban sic thuong
hiéu von da in sdu vao tam tri du khach va cong dong dia phuong, tranh tinh trang hop nhét
don thuan Néu khong xur Iy kheo 1o, sy hop nhat c6 thé dan dén mét can ddi trong thong diép
truyén thong, khién mot trong hai ban sic bi lu mo.

Mot chuyén gia du lich nhin manh:

“Moi dia phwong déu cé mot cau chuyén thiong hiéu riéng va da dinh hinh vi tri nhat
dinh trong tam tri du khdch. Néu chi ghép tén va gom san phdam mét cach co hoc, nguy co la
ching ta sé tqo ra mot thuong hiéu moi nhwng nhat nhoa, khong dam chat nao, khé ma tao
ddu dn ré rét trong thi triong canh tranh.” (nam, 45 tuéi, thac si, chuyén gia).

Tir goc nhin doanh nghiép, vin dé khong chi 1a sy khac biét vé hinh anh ma con lién
quan tryuc tiép dén cach xay dyng san pham va t6 chirc chwong trinh du lich. Cac chwong trinh
du lich hién nay dugc thiét ké dya trén gia tri c6t 16i cta timg dia phuong; khi hop nhat, can
mot khung cau chuyén théng nhét dé két ndi lién mach hai trai nghiém khac biét nay. Mot chu
doanh nghiép 1t hanh chia sé:

‘Khéch quoc té dén Tién Giang thuong mong doi trai nghiém song nudc, ghe xudng,
miét vieon. Nhueng khi nghe néi vé Dong Thap, ho lai nght ngay dén sen va cdc lang nghé. Néu
quang ba chung ma khong lam ré sy noi tiép ciia hai mang trdi nghiém nay, ho sé cam thdy
khé hiéu va khé lia chon.” (nit, 38 tuéi, dai hoc, doanh nghiép).

Théch thirc con nadm & viée duy tri niém tu hao va su déng thuan cua cong déng dia
phuong. Nghién ciru trude day vé thuong hidu diém dén cho thdy, néu cong dong khong nhan
thay loi ich rd rét hodc cam thay ban sic ctia minh bi pha loang, ho s€ it ung h¢ cac hoat dong
quang ba chung (Leal & cs., 2022; Nursanty, 2021). Diéu nay hoan toan ¢ thé xay ra & Tién
Giang va Pdng Thap, noi mdi dia phuong déu co niém tu hao riéng vé biéu twong du lich cua
minh. M6t du khach thich trai nghiém du lich mién Tay cho biét:

“Pi Tién Giang la t6i nghi dén cho néi, trdi cdy, con Pong Thdp la hoa sen, ruéng lia,
lang hoa. Moi noi mot dac trung. Neu bay gio gom lai dudi mot cdi tén, t6i s mat di cam gidc
phan biét ro rang do.” (nir, 29 tudi, dai hoc, du khach).

Ngoai ra, hé théng san pham du lich cta hai dia phuong hién tai chua hoan toan tich
hop. Tién Giang van chi yéu phat trién chuong trinh du lich tuyén ngan ngay két ni Thanh
phd HO Chi Minh, trong khi Déng Thap dinh hudng trai nghiém luu tra dai hon tai cac khu
sinh thai va lang nghé. Khoang cach vé san pham, dich vu va chién luoc thi truong nay sé gay
khé khin néu khéng dugc dinh hudng lai theo mot chién luge lién két mach lac. Mot can bo
quan ly du lich nhan xét:

“Khéng thé chi gép logo hay slogan ma tao ra sw hop nhdt thyc chdt. Can mgt san
pham dan dat moi, mot cau chuyén chung du manh dé két noi hai diem den nay thanh mot
hanh trinh duy nhat.” (nam, 41 tudi, dai hoc, quan Iy nha nuoc).

Nhu vay, thach thirc trong xay dung thuong hiéu khong don thuan la  ky thuat thiét ké
nhén di¢n ma la bai toan tong hop, lién quan dén chién lugc truyén thong, cAu trac san pharn
su dong thuén cua cong ddng va cach ké cau chuyén thuong hiéu. Néu khong giai quyét dong
bd cac yéu té ndy, thuong hidu hop nhit s& kho tao dugc gia tri gia ting thuc sy, thim chi ¢6
nguy co gay phan tic dung khi lam phai nhat strc hip dan cia ting dia phuong.

4.3. Co hdi xdy dung va phat trién thwong hi¢u méi
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Mic du tiém an nhiéu thach thic, qua trinh xay dung va phat trién thuong hiéu méi cho
Tién Giang va Dong Thap cling mo ra nhiing co hoi chién lugc dé phat trlen thuong hiéu diém
dén méi trong bdi canh phat trién du lich ving Nam B9, ca nudc va qudc té.

Xét vé vi tri dia ly, Tién Giang dong vai tro 1a ctra ngd cua Bong bang song Ctru Long,
nbi lién Thanh phd Ho Chi Minh véi cac tinh mién Tay, trong khi Dong Thap nam ¢ trung tam
Vung, gan voi hinh anh dic trung ctia van hoa song nudc va sinh thai sen. Su bo trg vé khong
gian va tai nguyén nay tao ra kha nang xay dung mét thuong hi¢u vung véi cau chuyén xuyén
sudt “Tir cira ngd dén mién dit sen” hanh trinh trai dai tir trai nghiém song nudc miét vuon
dén sinh thi sen va van hoa dia phuong.

Trude khi hop nhét, Tién Giang da duy tri mirc ting truong du lich 6n dinh, déng gop
dang ké vao luong khach qudc té dén khu vuc phia Nam, dac biét trong phan khuc chuong
trinh du lich duong song va du lich trong ngay xudt phat tir Thanh phé HO Chi Minh. Pdng
Thap, v6i chién luge 1dy sen lam biéu tuong, da x@y dung thanh cong cac san pham du lich
sinh thai cong dong va du lich néng nghiép. Khi két hop hai thé manh nay, ving thuong hiéu
m&i khong chi mé rong chudi gia tri du lich ma con gia ting kha ning giit chan du khach thong
qua viéc thiét ké hanh trinh chuyén tiép tir ctra ngd dén ving 13i.

Mot chuyén gia du lich nhén dinh:

“Tién Giang va Pong Thdp néu dimg riéng thi chi la hai diém trong ban do du lich mién
Tay. Nhung khi két néi thanh mét cdu chuyén hanh trinh mé dau tir cira ngé séng mede dén
khong gian sen ddc hiru, thi siec hut va do nhdn dién sé khac han, nhat la véi thi truong qu(fc
18.” (nam, 39 tuoi, tién si, chuyén gia).

Co hoi con dén tir xu hudng thi truong. Khach qudc té ngiy cang wa chudng trai nghiém
da diém dén (multi-destination), tirc mot chuyén di nhung dugc kham phé nhiéu khong gian
van hoa va h¢ sinh thai khac nhau (Sun & cs., 2023). M6 hinh trai nghiém lién hoan nay cho
phép dinh vi Dong Thap (m6i) nhu mot diém den da tang nghia, két hop gitra trai nghiém véan
hoa, sinh thai, am thyuc, dong thdi phu hop voi chién luge phat trién du lich ving Nam B
hudng téi ting thoi gian luu tra trung binh cua khach.

Twr gbc nhin doanh nghiép, day 1a co hoi C:Ié da dang hoa san phdm va nang cip chudi
dich vu. Mot dai dién doanh nghiép du lich tai Pong Thap chia sé:

“Trudc ddy chuwong trinh du lich ve Dong Thap thuong ngdn, chii yéu la cdc hoat dong
c6 lién quan dén sen, lang nghe Gio néu két noi dugc Tién Giang, ching toi c6 thé thiét ké
chirong trinh du lich ba ngay, két hop cho néi, miét vieon, réi méi sang trai nghiém hé sinh
thdi sen va lang nghé. San pham nhw vdy vira hdp dan, viea dé ban cho thi truong quéc té va
trong niede tir cdc ving khac” (nir, 42 tudi, dai hoc, doanh nghiép).

Ngoal yeu tb thi truong, xay dung thuong hleu ma&i con mang y nghia tang cu:ong suc
manh tmyen thong. Trong bdi canh ngén sach xuc tién du lich ciia cac dia phuong mién Tay
con han ché, viéc hinh thanh mot thuong hi€u chung s€ cho phép tich hop nguén luc quang
b4, tao ra chién dich truyen thong c6 quy mo va tam anh hudng 16n hon. Diéu nay phu hop véi
xu hudng marketing dlem dén dua trén lién két ving, von da duge ap dung thanh cong & nhiéu
khu vue du lich quc té (Nguyen & Pearce, 2015; Sugandini & cs., 2018). Mot can b quan 1y
du lich nhan xét:

“Chiing ta sé cé mét ngan sdach chung, mét chién dich chung, mot cau chuyén thuong
hiéu chung. Diéu nay giup thong diép manh hon nhiéu so voi khi moi tinh tw qudang ba riéng
le” (mam, 51 tudi, dai hoc, quan ly nha nuoc).

Tir gbc do phat trién bén viing, xay dung va phat trién thwong hiéu diém dén méi con
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tao co hoi thiét ké cac san pham du lich xanh lién ving, két ndi cac diém du lich cong déng,
lang nghé truyen thong, va khu bao ton sinh thai, qua d6 khong chi gla tang gia tri kmh té ma
con thiic day bao ton van hoa, moi tru:orng Mo hinh “Ttr ctra ngd dén mién dat sen” co thé tro
thanh mot trudng hop tiéu biéu cho viée xdy dung va phat trién thwong hiéu diém dén ving
dya trén lién két tai nguyén thién nhién va di san van hoa, tao suc canh tranh khéc biét trong
khu vuc Nam B0.

Bén canh d6, viéc hop nhat hoat dong xtic tién va quang ba s& giup toi wu héa ngudn
lyc, giam chi phi tring l3p, ddng thoi mé rong kha ning tiép can céc thi truong qudc té. Quan
trong hon, viéc sap nhap con phan anh xu hudng phat trién du lich theo mé hinh lién két ving,
chuyén tir cach tiép can phat trién riéng 1¢ sang thuong hiéu ving thong nhat, hudng toi xay
dung mét hinh anh diém dén du strc canh tranh v6i céac trung tdm du lich manh khac trong khu
vuc nhu Can Tho hay An Giang.

Nhu vay, néu tan dung dugc sy bo tro ve vi tri, tai nguyén va chién luge thi trudng, qua
trinh xay dyng va phat trién thuong hi¢u diém dén méi giira Tién Giang va Dong Thap khong
chi vugt qua dugc nhing thach thirc da néu ma con mo ra mot hudng xay dung va phat trién
thuong hiéu diém dén méi day tiém ning, gop phan dinh hinh lai ban d6 du lich Nam B6 theo
hudng lién két, da trai nghiém va bén viing.

4.4. Pé xuat thuwong hi¢u diém dén cho Péng Thap (méi)

Dua trén phan tich tai nguyén du lich, ngudn luc va bdi canh phat trién, thwong hiéu
diém dén Pong Thap (méi) co thé duoc dé xuat nhu sau: “Piém dén hoi tu trai nghiém song
nude, miét vuon, sinh thai sen, van hoéa Nam B$”, mang dam ban sic mién Ty nhung khac
biét nho su két hop hanh trinh lién hoan tir cira ngd dén ving 15i. . Bay khong chi 1a mot mo ta
tong hop tai nguyén, ma con 1a mot cau chuyén thuong hiéu co cAu trac rd rang, dé truyén dat,
gitip dinh hinh vi thé ctia diém dén trén ban d6 du lich Nam B6 va ca nudc.

Thuong hiéu diém dén nay dua trén bon 16p gia tri bd sung va ho tro 1an nhau: (1) Song
nudc 1a biéu tuong dic trung ciia Tlen Giang v6i loi thé clra ngd mién Tay, ndi bat véi cac
hoat dong du lich dudng séng, cho ndi va hé théng kénh rach; (2) Miét vuon thé hién doi séng
néng nghiép tri phu, dic san trai cdy bon mua va trai nghiém du lich néng nghiép; (3) Sinh
thai sen dai dién cho Pong Thép, “xir s& sen hong”, v6i canh quan sen, cac khu bao ton sinh
hoc va gié tri sinh thai dac thu; (4) Van hoa Nam B¢ 1a 16p két ndi chiéu sau, bao gém am thuc
dan gian, don ca tai tir, 18 hoi truyén thong, phong tuc cong dong va 16i sdng hao sang cua cu
dan mién song nudc.

Khi duoc thao luan vé thuong hiéu méi nay, mot chuyén gia nhan xét:

“Diém manh cia dinh vi nay la vira da dang trdi nghiém, vira c¢é chiéu sau vin héa.
Néu khai thac khéo léo, day sé la cdu chuyén thuong hiéu giup du khach hinh dung mot hanh
trinh du dai, du phong phii dé di tir Tién Giang dén Pong Thap ma khong bi trimg lap” (nam,
48 tuéi, thac si, chuyén gia).

V& chién luoc san phim, thwong hiéu nay cho phép xay dung cac tuyén du lich lién
hoan ba dén bon ngay, bat dau ¢ Tién Giang véi trai nghiém séng nudc va cho ndi, tiép noi
bang cac hoat dgng kham pha miét vuon, thudng thirc trai ciy tai vueon, tham quan lang nghé,
r0i két thuc & Dong Thap v6i trai nghiém sen va kham pha chiéu sau vian hoa Nam B¢ qua cac
18 hoi, cho qué, va giao luu don ca tai tir. M6 hinh nay khong chi gia ting thoi gian luu tri ma
con gitp phan bd dong khach déu hon giita hai tinh.

Tir gbe nhin doanh nghiép, thuong hiéu diém dén nay ciing mé ra co hoi hop tac giita
cac bén lién quan trong hai tinh. Mot chti doanh nghi¢p du lich nhan dinh:
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“Néu c6 mot dinh vi ro rang, cac cong ty it hanh, khach san, diém tham quan sé dé bat
tay lam sdn pham chung, chia sé chi phi quang bd va cung huong loi tir thwong hiéu moi”
(nam, 42 tudi, dai hoc, doanh nghiép).

O cﬁp d6 vung, thuong hiéu diém dén “Hoi tu trai nghiém song nudc, miét vuon, sinh
thai sen, van hoa Nam B6” gitp thuong hiéu méi hoa nhép vao chién luge phat trién du lich
lién két cia Nam B9, hudng toi xay du:ng mot cum diém dén dic sic dai dién cho mién Tay
trong cac chién dich xuc tién qudc gia va qudc té. Diéu nay phu hop V61 xu hudng quan tri
diém dén hién dai, trong d6 thuong hi€u ving khong chi 1a cong cu tiép thi ma con 1a khung
dinh hudng phat trién san pham, hop tac cong - tu, va nang cao ning luc canh tranh trong bdi
canh hoi nhap qudc té (Deyneha & cs., 2016).

4.5. Thao luidn

Két ' qua nghién ctru khang dinh r?mg qua trinh xay dyng thuong hiéu diém dén trong bdi
canh tai cAu trac hanh chinh khong thé gian lugce thanh viéc ghép noi cac biéu tugng hay thong
diép quang ba. Thay vao do, day 1a mot tién trinh mang tinh thuong luong, trong d6 ban sac
dia phuong, ky tc tap thé va hinh anh da dugc khic sau trong tam tri du khach can dugc tai
sap xép thanh mot tong thé hai hoa. Vi Pong Thap (méi), thuong hidu dé xuat “Hoi tu trai
nghiém séng nudc, miét vuon, sinh thai sen, vin hoéa Nam B6” cho thiy su dung hoa ndy
khong chi dya trén tai nguyén vat chat, ma con phan anh chiéu siu vin hoa va cam xuc gan
két ciia cu dan va du khach. Diém quan trong 1a thwong hiéu moi phai giit dugc su khac biét
dic trung so véi cac tinh trong cing khu vuc, dong thoi goi md mot hanh trinh trai nghiém
toan dién tir cira ngd dén ving 15i.

Mot diém méi ciia nghién ctru nay 1a dat van dé thuong hiéu diém dén trong bdi canh
tai cau tric hanh chinh, mot tinh hudng hiém khi duoc dé cap trong cac nghién ctru trude. Phan
16n cac cong trinh vé& thuong hiéu diém dén tip trung vao cic bdi canh 6n dinh lanh thd
(Konecnik & Gartner, 2007; Pike, 2009) hoac vao cac hinh thtc lién minh thuong hiu tu
nguyén gitra cac dia phuong. Trong khi do, truong hop hop nhét Tién Giang va Béng Thép
cho thay mdt kich ban khac biét: thwong hiéu diém dén phai duoc xay dung lai trong diéu kién
thay d6i bién gii hanh chinh bét bugc, chir khong phai thong qua hop tac chién luogc tu nguyén.
Diéu nay bd sung cho tranh luan quéc té vé tai san thuong hiéu diém dén, khi cac yéu t nhan
biét, hinh anh, chit lwong cam nhan va 10ng trung thanh khong con 1a gia tri tich liy tinh tai,
ma 12 két qua ctia qua trinh tai thuong luong va tai kién tao trong mot thuc thé lanh thé méi
(Abbasi & cs., 2024; Chen & Myagmarsuren, 2010; Koseoglu & cs., 2019).

Bén canh do6, nghién ciru ciing dong gop cho hudng tiép can bién gio1 va tai thiét lap
bién gidi trong du lich (Gao & cs., 2019; Stoffelen & Timothy, 2023). Néu cac nghién ctru
trude chi yéu ban vé bién gioi quoc té, noi viéc mé cira hodc x6a nhoa ranh gidi 1am thay doi
dong khach va nhén dién diém dén (Carril-Caccia & cs., 2024; Stoffelen & Vanneste, 2017),
thi két qua ciia nghién ctru nay cho thay tai bién gioi ngay trong néi dia cling c6 thé tao ra
nhimg tac dong tuong tu. Thach thire trong truong hop Tién Giang va Pong Thap khong nam
& viéc thiéu tai nguyén hay san pham, ma & kha ning dung hoa cac hinh anh thuong hiéu von
dd dinh hinh va tao ra mét cAu chuyén chung da manh dé duy tri sy gan b6 cta du khach.
Chinh diéu nay mé rong cach hiéu vé thuong hiéu diém dén: khong chi 1 cong cu marketing,
ma con 13 qua trinh chinh tri - x4 hoi gén lién véi tai cdu trac lanh tho.

Tir goc d6 quan tri, nghién ctru 1am sang to rang tai cu trac hanh chinh mé ra ca co hoi
va thach thirc cho quan tri thwong hiéu diém dén. Mot mit, sw hop nhét gitp mé rong quy md
tai nguyén, da dang hoa san phém va tao vi thé canh tranh khu vuc. Mit khac, n6 cling dat ra
nguy co mo nhat ban sic hoic chong 14n hinh anh néu thiéu mét cdu chuyén thuong hiéu chung
dt manh. Vi vay, sy tham gia chi dong cta cac bén lién quan, chinh quyén, doanh nghiép va
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cong dong, 1a diéu kién can dé thuong hiéu méi khong chi duge thiét ké trén gidy, ma con
duoc thyc thi trong thyc tién phat trién du lich va trai nghiém du khach.

5. Pong gop ciia nghién ciru
5.1. Péng gop Iy thuyét

Thir nhat, nghién ctru gop phan bd sung cho 1y thuyét thuong hiéu diém dén bang cach
dat n6 trong bdi canh tai ciu tric hanh chinh. Thay vi xem thuong hi¢u nhu mét thue thé tinh,
nghién ctru nay nhan manh tinh déng va qua trinh thuong lugng giita cac ban sic khac nhau
trong ciing mot khong gian lanh tho mai.

Thit hai, nghién cru m& rong cach tiép can vé tai san thuong hiéu diém dén. Két qua
cho thay tai san thuong hiéu diém dén khong cd dinh, ma co6 thé tai dinh hinh, vi du trong
nghién ciru nay 1a khi thay d6i dia gi61 hanh chinh cap tinh. Do do, cac nghién ctru vé chu dé
nay can xem x¢t tai san thuong hiéu diém dén trong bdi canh thay d6i thay vi cd dinh nhu cac
hiéu biét hién tai.

Thir ba, nghién ciru bd sung cho hudéng tiép cin bién gidi va tai thiét 1ap bién gisi trong
du lich bang minh chimg & cip ndi dia. Trong khi nhiéu cong trinh tap trung vao bién gioi
qudc té, két qua & day cho thiy rang viéc hop nhét cac tinh thanh ciing tao ra nhimng “bién gidi
méi” vé thuong hiéu, budc cac dja phuong phai xay dung lai nhan dién trong pham vi qudc
gia.

Thir tu, nghién ctru dong gop cho 1y thuyét vé gian két diém dén khi chi ra rang sy gin
b6 ciia du khach va cong dong véi mot diém dén nhét dinh sé thay d6i néu thuong hiéu diém
dén thay ddi. Do d6, cac nghién ctru vé chu dé nay can xem khai niém gin két diém dén & thé
dong trong cac bdi canh thay ddi vé dia gi¢i hanh chinh, lanh thd du lich.

5.2. Pong gop thue tién

Két qua nghién ciru cho thﬁy chién lugc xdy dung va phat trién thuong hiéu diém dén
Pong Thap (mdi) sau khi hop nhét Tién Giang va Dong Thap khong chi 1a viéc gbp chung hai
bd nhan dién cii, ma doi hoi mot cach tiép can chién luoc, tich hop va bén vimng.

bay khong don thuan 1a sy cong huong vé hinh anh, ma 13 qua trinh tai kién tao ban
sdc, dung hoa céc gia tri cbt 15i cua ting dia phuong thanh mét thuong hi€u ving c6 kha nang
canh tranh va lan toa manh mé& hon. Trong bdi canh thi truong du lich ndi dia va qudc té ngay
cang phan manh, mot thuong hiéu diém dén rd rang, khac biét va giau tinh goi mé sé gitp
Déng Thap mai khéng dinh vi thé & khu vuc Nam B9, déng thoi tao dung chd dung trong ban
dd du lich Viét Nam.

Mot trong nhitng nhiém vu quan trong la xay dung chién luoc truyén thong thuong hi¢u
nhit quan, c6 kha ning ké mot cau chuyén hap dan vé hanh trinh tr ctra ngd Tién Giang t6i
ving 13i Dong Thap. Py 1a cdu chuyén vira mang tinh tuyén tinh, thé hién sy chuyén dich vé
khong gian va trai nghiém, vira giau chiéu siu cam xiic, phan anh sy da dang va phong pht
clia van hoa, canh quan, 16i séng Nam Bo. Truyén thong thuong hiéu nén dugc xay dung xoay
quanh mach chuyén nay, t4n dung ca kénh truyén thong va k¥ thuat sé dé lan téa hinh anh mot
vung dét vira quen thudc vira méi mé.

V& phat trién san pham, thuong hiéu diém dén méi tao diéu kién dé chuyén tir mé hinh
du lich diém don 1¢ sang mé hinh tuyén, chudi trai nghiém lién hoan, giup nang cao gia tri
hanh trinh va kéo dai thoi gian lwu tra. Viée thiét ké cac san pham du lich cin khuyén khich
du khach kham pha toan b hanh trinh tur Tién Giang dén Ddng Thap thay vi chi tap trung vao
mot vai diém dén ndi tiéng. Diéu ndy khong chi gitp gia tang doanh thu va phan bd hop 1y
dong khach, ma con tao dong luc dé nang cap chat lugng dich vu, phat trién cac trai nghiém
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doc dao gan vdi cong dong.

Chién luoc xay dung va phat trién thuong hiéu ciing doi hdi mot co ché quan tri hop tac
diém dén manh mé va hiéu qua. Thuong hi¢u diém dén méi chi phat huy tac dung khi cac bén
lién quan, tir chinh quyén dia phuong, doanh nghiép du lich, hi€p hoi nganh nghé dén cong
ddng, du khach, cung chia sé¢ tim nhin va cam két hanh dong. Bén canh d6, co ché nay can
dam bao phan bd loi ich cong bang gitra cac bén, khuyén khich sang tao san pham va phdi hop
trong hoat dong xtic tién thi truong.

Cubi cung, két ‘qua nghién ciru cho thdy thuong hiéu khong thé cd dinh ma phai lién tuc
dugc phat trién va kién tao. Trong bbi canh xu hudng du lich trai ‘nghiém, du lich sinh thai, va
du lich van héa dang tré nén noi bat sau dai dich COVID-19, Dong Thap (méi) c6 co hoi dé
tro thanh hinh mau vé diém dén tich hop, vira giir gin ban sic dja phuong vira dap ung nhu
cau kham pha méi ctia du khach. Viée van dung linh hoat thuong hiéu diém dén vao thue tién
khong chi giup nang cao kha nang canh tranh, ma con dong gop vao muyc tiéu phat trién du
lich bén ving, can bang giita ting truong kinh té va bao ton gia tri van hoa, moi truong cua
ving dat nay.

6. Két luan

Nghién ctru nay di phan tich bbi canh, thach thirc va co hoi clia qua trinh xay dyng va
phat trién thuong hiu diém dén méi cho Tién Giang va Pdng Thap, qua d6 dé xuit mot thuong
hiéu diém dén méi cho dia phuong sau sap nhap. Két qua nghién ctru dinh tinh cho thay du
hai dia phuong c6 nhiéu nét tuong dong vé khong glan van hoa séng nuéc Nam By, moi noi
van s6 hiru hinh anh, san phdm va gié tri dédc trung riéng. Viéc xdy dung va phat trién thuong
hiéu vi thé khong chi 1a bai toan k¥ thuat vé thiét ké bd nhan dién, ma con 1a qua trinh dung
hoa ban séc, dinh hinh mot cau chuyén chung va khoi goi cam xuc cong huong & ca ngudi dan
dja phuong 1an du khach. Trong truong hop Pdong Thap (méi), thuong hidu duoc dé xuit 1a
“Hoi tu trai nghiém s6ng nude, miét vuon, sinh thai sen, van héa Nam Bg”. Thuong hiéu nay
phan anh nd lyc tao ra mot hinh anh diém dén théng nhat nhung van giau sic thai dia phuong,
¢6 kha ning truyén cam himg va tao sy khac biét trén thi trudng.

Nhitng phét hién cua nghién ciru khong chi gop phan 1am rd cach thic quan tri, xay
dung va phat trién thuong hiéu diém dén méi sau sap nhap, ma con cung cip cac ham y thuc
tién cho cac dia phuong dang ddi dién voi bdi canh tuong tu. Viéc xay dung chién luoc xay
dung va phat trién thwong hiéu diém dén moi can dit trong tdm vao viée khai thac stirc manh
clia cau chuyén thuong hiéu, phat trién san pham theo mé hinh chudi trai nghiém lién hoan,
va duy tri co ché hop tac hiéu qua giita cac bén lién quan. Néu duoc trién khai dong bo va lau
dai, chién luoc nay khong chi gitp nang cao niang lyc canh tranh cua Pong Thap (méi), ma
con tao ra dong lyc phit trién du lich bén vimg cho toan viing Nam Bo.

Tuy nghién ciru da dong gop mot sO phat hién Ve x@y dung va phat trién thuong hiu
diém dén trong bdi canh tai cau triic hanh chinh, song van con ton tai mot s6 han ché can dugc
thira nhan. Trude hét, nghién ciru chu yéu dwa vao phan tich dinh tinh vé6i dit liéu tir phong
van sdu cac bén lién quan tai thoi diém khao sat. Cach tiép can nay gitip 1am rd nhan thirc,
kinh nghiém va ky vong ciia cic nhom tham gia, nhung chua phan 4nh day dii nhitng bién
dong dai han cua thi truong du lich ciing nhu sy thay doi trong hanh vi tiéu dung. Bén canh
d6, mot dic trung ctia nghién ciru thuong hiéu diém dén 1a viéc dinh vi thuong hiéu ludn gén
lién véi mot nhom ddi tugng khach hang muyc tiéu cu thé. Chién luge thuong hiéu thuong dugce
xdy dung trong tam tri du khach, nha dau tu hodc ngudn nhan luc chét lvong cao. Tuy nhién,
nghién ctru ndy chwa di sau vao viéc phan tach cac nhom khach hang muc tiéu va kiém dinh
muirc d6 phu hop ciia cac yéu té thuong hiéu ddi véi timg nhom. Piéu nay 1am han ché kha
ning danh gia tinh chinh xac va hi¢u qua thyc tién ciia cac goi y thuong hiéu duge dé xuét.
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Do d6, cac nghién ciru tiép theo ¢ thé mo rong pham vi dir liéu theo huéng két hop dinh
luong, nham do ludng mirc d6 hiéu qua cia chién lugc xay dung va phat trién thuong hiéu
diém dén trén cac nhom ddi twong khéac nhau. Dong thoi, viéc so sanh vdi cac truong hop hop
nhit hanh chinh tuong ty & Viét Nam va quoc té cling s& gitip rat ra nhitng bai hoc mang tinh
khai quat cao hon, dong gop cho ca 1y thuyét va thuc tidn quan tri thuong hiéu diém dén.

Téng thé, qua trinh nghién ctru vé thuong hiéu diém dén méi cho Tién Giang - Dong
Thap khong chi la cdu chuyén riéng cua mot vung d4t, ma con phan anh xu thé phat trién diém
dén theo hudng tich hop tai nguyén, tang cuong lién két viing va t6i uu hoa gia tri thuong hi¢u.
Day 1a mot co hoi dé hinh thanh mot hinh mau diém dén méi cia Nam B9, vira ké thira di san
dia phuong vira tao 1ap nhiing trdi nghiém khéc biét. Thanh cong cta chién lugc nay s€ phu
thudc vao kha ning ké chuyén thuong hi¢u mot cach 16i cudn, phat trién san pham dong bo va
duy tri hop tac chit ché gitta cac bén, nham bién Pong Thap thanh mot thuong hiéu diém dén
¢6 stc sdng 1au dai va sire lan téa manh mé trong tam tri du khach trong nuéc va quic té.

Tai li€éu tham khao

Abbasi, A. Z., Rather, R. A., Hooi Ting, D., Nisar, S., Hussain, K., Khwaja, M. G., & Shamim,
A. (2024). Exploring tourism-generated social media communication, brand equity,
satisfaction, and loyalty: A PLS-SEM-based multi-sequential approach. Journal of
Vacation Marketing, 30(1), 93-109. https://doi.org/10.1177/13567667221118651

Boo, S., Busser, J., & Baloglu, S. (2009). A model of customer-based brand equity and its
application to multiple destinations. Tourism Management, 30(2), 219-231.
https://doi.org/10.1016/J. TOURMAN.2008.06.003

Carril-Caccia, F., Martin Martin, J. M., & Saez-Fernandez, F. J. (2024). How important are
borders for tourism? The case of Europe. Tourism Economics, 30(1), 27-43.
https://doi.org/10.1177/13548166221132452

Chen, C.-F., & Myagmarsuren, O. (2010). Exploring relationships between mongolian
destination brand equity, satisfaction and destination loyalty. Tourism Economics,
16(4), 981 - 994. https://doi.org/10.5367/te.2010.0004

Deyneha, 1. O., Akimova, L. M., & Kratt, O. A. (2016). Regional features of marketing mix
formation in rural green tourism. Actual Problems of Economics, 183(9), 184-194.

Dias, A., Sousa, B., Santos, V., Ramos, P., & Madeira, A. (2024). Determinants of brand love
in  wine  tourism. Wine  Economics  and  Policy, 13(1), 3-15.
https://doi.org/10.36253/wep-13855

Gao, J., Ryan, C., Cave, J., & Zhang, C. (2019). Tourism border-making: A political economy
of China’s border tourism. Annals of Tourism Research, 76, 1 - 13. https://doi.org/
10.1016/j.annals.2019.02.010

Ghorbanzadeh, D. (2024). City brand love: destination attractiveness and memorable tourism
city experiences. Tourism Review, 79(3), 703-718. https://doi.org/10.1108/TR-01-2023-
0016

Konecnik, M., & Gartner, W. C. (2007). Customer-based brand equity for a destination.
Annals of Tourism Research, 34(2), 400-421. https://doi.org/10.1016/J. ANNALS.
2006.10.005

Kong, Y.-Q., Kwon, Y.-J., Girish, V. G., Lee, C.-K., & Reisinger, Y. (2024). The impact of
destination brand experience on arousal, memorable tourism experience, and revisit
intention: Gyeongbok palace night tour. Asia Pacific Journal of Tourism Research,

15


https://doi.org/10.1177/13567667221118651
https://doi.org/10.1016/J.TOURMAN.2008.06.003
https://doi.org/10.1177/13548166221132452
https://doi.org/10.5367/te.2010.0004
https://doi.org/10.36253/wep-13855
https://doi.org/%0b10.1016/j.annals.2019.02.010
https://doi.org/%0b10.1016/j.annals.2019.02.010
https://doi.org/10.1108/TR-01-2023-0016
https://doi.org/10.1108/TR-01-2023-0016
https://doi.org/10.1016/J.ANNALS.%0b2006.10.005
https://doi.org/10.1016/J.ANNALS.%0b2006.10.005

Tap chi Khoa hoc Pai hoc Pong Thap, (Online First): 1-17

29(9), 1063-1078. https://doi.org/10.1080/10941665.2024.2367490

Koseoglu, M. A., Okumus, F., & Rahimi, R. (2019). Proposing researcher brand equity index
in hospitality and tourism. Tourism Review, 74(4), 990-1002. https://doi.org/10.1108/
TR-01-2019-0012

Leal, M. M., Casais, B., & Proenca, J. F. (2022). Tourism co-creation in place branding: the
role of local community. Tourism Review, 77(5), 1322-1332. https://doi.org/10.1108/
TR-12-2021-0542

Lichrou, M., & O’Malley, L. (2021). Tourism, the burden of authenticity and place branding.
In A Research Agenda for Place Branding. Edward FElgar Publishing Ltd.
https://doi.org/10.4337/9781839102851.00023

Luu, T. D. H. (2014). Phan tich cac nhéan t6 anh huong dén sy hai long cua du khach vé chat
lugng dich vu du lich ¢ Tién Giang. Tap chi Khoa hoc Pai hoc Can Tho, 33, 29-37.
https://ctujsvn.ctu.edu.vn/index.php/ctujsvn/article/view/1481

Nguyen, L. T. P., & Pearce, D. (2015). Joint destination marketing in the South Central Coast
region of Vietnam. Journal of Destination Marketing & Management, 4(2), 88-97.
https://doi.org/10.1016/J.JDMM.2015.03.001

Nguyén, M. T. (2020). Tiém ning va giai phap phat trién du lich sinh thai miét vudn & tinh
DPong Théap. Tap chi Khoa hoc Dai hoc Pong Thdp, 9(6), 46-56. https://doi.org/
10.52714/dthu.9.6.2020.830

Nguyén, T. T. D, & Huynh, N. T. (2025). Mot s6 van dé vé phat trién du lich sinh thai tai
huyén Cai B¢, tinh Tién Giang. Tap Chi Khoa Hoc Truwong Pai Hoc Sw Pham TP Ho
Chi Minh, 22(1), 132-144. https://doi.org/10.54607/HCMUE.JS.22.1.4076(2025)

Nursanty, E. (2021). The anatomy of place branding: relating place transformation to
community identity. Place Branding and Public Diplomacy, 17(1), 19-35.
https://doi.org/10.1057/s41254-019-00157-z

Perkins, R., Khoo-Lattimore, C., & Arcodia, C. (2020). Understanding the contribution of
stakeholder collaboration towards regional destination branding: A systematic narrative
literature review. Journal of Hospitality and Tourism Management, 43, 250-258.
https://doi.org/10.1016/j.jhtm.2020.04.008

Pike, S. (2009). Destination brand positions of a competitive set of near-home destinations.
Tourism Management, 30(6), 857-866. https://doi.org/10.1016/j.tourman.2008.12.007

Pike, S., & Page, S. J. (2014). Destination Marketing Organizations and destination marketing:
A narrative analysis of the literature. Tourism Management, 41, 202-227.
https://doi.org/10.1016/J. TOURMAN.2013.09.009

Prokkola, E. K. (2007). Cross-border Regionalization and Tourism Development at the
Swedish-Finnish Border: “Destination Arctic Circle.” Scandinavian Journal of
Hospitality and Tourism, 7(2), 120-138. https://doi.org/10.1080/15022250701226022

Qiu, L., Yeo, S., Li, X., & Kim, J.-N. (2024). Enhancing brand equity in popular culture
tourism: testing the role of fandom in a serial mediation model. Asia Pacific Journal of
Tourism Research, 29(8), 922-941. https://doi.org/10.1080/10941665.2024.2351123

Sang, S. (2021). Reconstructing the place branding model from the perspective of Peircean
semiotics. Annals of Tourism Research, 89. https://doi.org/10.1016/j.annals.2021.
103209

16


https://doi.org/10.1080/10941665.2024.2367490
https://doi.org/10.1108/%0bTR-01-2019-0012
https://doi.org/10.1108/%0bTR-01-2019-0012
https://doi.org/10.1108/%0bTR-12-2021-0542
https://doi.org/10.1108/%0bTR-12-2021-0542
https://doi.org/10.4337/9781839102851.00023
https://ctujsvn.ctu.edu.vn/index.php/ctujsvn/article/view/1481
https://doi.org/10.1016/J.JDMM.2015.03.001
https://doi.org/%0b10.52714/dthu.9.6.2020.830
https://doi.org/%0b10.52714/dthu.9.6.2020.830
https://doi.org/10.54607/HCMUE.JS.22.1.4076(2025)
https://doi.org/10.1057/s41254-019-00157-z
https://doi.org/10.1016/j.jhtm.2020.04.008
https://doi.org/10.1016/j.tourman.2008.12.007
https://doi.org/10.1016/J.TOURMAN.2013.09.009
https://doi.org/10.1080/15022250701226022
https://doi.org/10.1080/10941665.2024.2351123
https://doi.org/10.1016/j.annals.2021.%0b103209
https://doi.org/10.1016/j.annals.2021.%0b103209

Tap chi Khoa hoc Pai hoc Pong Thap, (Online First): 1-17

Shen, H., Li, X., & Zhang, Y. (2018). A study on brand equity of online tourism enterprises
based on user value co-creation. Advances in Hospitality and Leisure, 14, 111-130.
https://doi.org/10.1108/S1745-354220180000014007

Stoftelen, A., & Timothy, D. J. (2023). Bordering, ordering and othering through tourism: the
tourism geographies of borders. Tourism Geographies, 25(8), 1974-1992.
https://doi.org/10.1080/14616688.2023.2291818

Stoffelen, A., & Vanneste, D. (2017). Tourism and cross-border regional development:
insights in European contexts. Furopean Planning Studies, 25(6), 1013-1033.
https://doi.org/10.1080/09654313.2017.1291585

Sugandini, D., Effendi, M. L., Aribowo, A. S., & Utami, Y. S. (2018). Marketing strategy on
community based tourism in special region of Yogyakarta. Journal of Environmental
Management and Tourism, 9(4), 733-743. https://doi.org/10.14505/jemt.v9.4(28).06

Sun, P., Lin, Z., & Chen, C. (2023). Unlocking Potential: Macro Insights Into the Evolution
of a Multi-Destination Tourism Innovation Network. Journal of Travel Research.
https://doi.org/10.1177/00472875231209981

Timothy, D. J. (1995). Political boundaries and tourism: borders as tourist attractions. Tourism
Management, 16(7), 525 - 532. https://doi.org/10.1016/0261-5177(95)00070-5

Tran, T. D. T. (2019). Du lich mua nudc ndi ving Dong Thap Mudi - tiém ning va thuc trang.
Tap chi Khoa hoc Truong Dai hoc Sw pham Thanh pho Ho Chi Minh, 32, 168-168.
https://doi.org/10.54607/HCMUE.JS.0.32.1135(2011)

Vo, K. N. (2019). Cac yéu t6 anh hudng dén chat luong dich vu tai cac diém dén du lich trén
dia ban tinh Tién Giang. Tap chi Khoa hoc Dai hoc Can Tho, 55, 67-77. https://doi.org/
10.22144/CTU.JS1.2019.082

V8, N. T, & L&, T. T. Y. (2022). Mot s6 giai phap xiic tién, quang ba san phim du lich Dong
Thap trong xu thé hdi nhap. Tap chi Khoa hoc Pai hoc Pong Thap, 11(6), 102-114.
https://doi.org/10.52714/dthu.11.6.2022.998

Wang, J., & Zhang, Q. (2022). Revisiting the concept of border effect and its applicationand
development in tourism research. Progress in Geography, 41(5), 905-921.
https://doi.org/10.18306/d1kxjz.2022.05.013

Wisker, Z. L., Kadirov, D., & Nizar, J. (2023). Marketing a Destination Brand Image to
Muslim Tourists: Does Accessibility to Cultural Needs Matter In Developing Brand
Loyalty? Journal of Hospitality and Tourism Research, 47(1), 84-105. https://doi.org/
10.1177/1096348020963663

Xie, S., & Yuan, Y. (2021). An Empirical Study on the Impact of Online Travel Consumers’
Brand Loyalty:The Mediating Effect of Flow Experience. E3S Web of Conferences,
253. https://doi.org/10.1051/e3sconf/202125303043

17


https://doi.org/10.1108/S1745-354220180000014007
https://doi.org/10.1080/14616688.2023.2291818
https://doi.org/10.1080/09654313.2017.1291585
https://doi.org/10.14505/jemt.v9.4(28).06
https://doi.org/10.1177/00472875231209981
https://doi.org/10.1016/0261-5177(95)00070-5
https://doi.org/10.54607/HCMUE.JS.0.32.1135(2011)
https://doi.org/%0b10.22144/CTU.JSI.2019.082
https://doi.org/%0b10.22144/CTU.JSI.2019.082
https://doi.org/10.18306/dlkxjz.2022.05.013
https://doi.org/%0b10.1177/1096348020963663
https://doi.org/%0b10.1177/1096348020963663
https://doi.org/10.1051/e3sconf/202125303043

