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Tém tit

Tinh chdn thdt trong trai nghiém dang dan tré thanh xu hiedng dwoc quan tam doi véi
khach du lich trén toan thé giol. Pdc biét la voi cac san phcfm du lich gcfn VOi gia tri van hoa
truyén thong nhw mé hinh du lich Cho qué Tan Thudn Péng, tinh Pong Thdp thi tinh chén
thét cang anh hwéng manh mé dén mike do hai long va kha nang quay lai ciia du khach. Nghién
ciru su dyng phwong phap netnography dé phan tich cac danh gid truc tuyén ciia du khach
trén nen tang Google Maps két hop phuong phap quan sat tham dy dé danh gid truc tlep cdc
yéu té anh hieong dén tinh chén that tai diém dén. Két qua nghién civu phat hién 11 yéu té ciu
thanh nén tinh chan that xdy dung va tinh chan that hién sinh trong trai nghiém tai Cho qué
Tdn Thudn Péng, trong dé c6 ba yéu té mdi so véi nghién cuu tién nhiém - gid cd, khong gian
trai nghiém, va sy hoai niém. Nghién ciru dong gop cach tiép can két hop truec tuyén va truc
tiép dé danh gid tinh chan that trong trai nghiém du khéch tai cho qué, ciing nhw la can cir
trién khai cdc nghién civu tiép theo trong viéc do lwong mire d¢ hai long va chdt lwong dich
v
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Abstract

Authenticity in tourist experiences has increasingly become an important concern for
tourists worldwide. This issue is particularly significant for tourism products associated with
traditional cultural values, such as the rural market tourism model of Tan Thuan Dong in
Dong Thap Province, where authenticity strongly influences tourist satisfaction and revisit
intention. This study employs netnography to analyze tourists’online reviews on Google Maps,
combined with participant observation to directly examine the factors shaping authenticity at
the destination. The findings identify eleven factors that constitute constructed authenticity
and existential authenticity in the tourist experience at Tan Thuan Dong Rural Market. Among
the factors, three were newly emerging compared with previous studies: price, experiential
space, and nostalgia. This study contributes a combined online and on-site approach to
examining experiential authenticity in rural market tourism and provides a foundation for
future research on measuring tourist satisfaction and service quality.
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1. Pit van dé

Trong bdi canh du lich toan cdu héa ngay cang phat trién, tinh chan that (authenticity)
da tro thanh yéu td ¢t 161 dinh hinh trai nghiém du lich, dic biét trong du lich néng thén va
trai nghiém van hoéa dia phuong. Du khach hién dai thuong tim kiém tinh chan that nhu mot
céch dé thoat khoi sw cong nghiép hoa ciia doi song do thi (MacCannell, 1973) véi mong mudn
cam nhén ban than minh dugc tiép xuc véi nhing gia tri that (Wang, 1999). Dac biét la voi
cac hoat dong gin voi trai nghiém trong chuyén di nhu 4n ubng, mua sim, kham pha van
hoa,... thi tinh chan that lai cang dugc quan tdm nhleu hon (Fu, 2019). Céc nghién ctru v€ sau
ctng xac dinh tinh chén that trong du lich l1a yéu té quan trong dé gia ting mirc do hai long,
kha ning gin két voi diém dén cling nhu mirc d6 trung thanh ciia du khach. Do d6, day 1a van
dé can dugc quan tAm nghién ctru trong bdi canh chuyén dich xu hudng du lich tir tham quan
thuan tay sang trai nghiém c4 nhéan hién nay.

Tai Viét Nam, du lich nong thén dai dién cho sy két hop gitta van hoa truyén théng, san
pham dia phuong va tuong tac cong dong, dong gdp dang ké vao kinh té dia phuong va bao
ton di san (Ndhlovu & Dube, 2024). Tiéu biéu nhuw mé hinh cho qué Tan Thuin Pong thudc
Phuong Cao Lanh, Tinh Pong Théap duoc t6 chic hang tuan véi am thuc truyén thong nong
thén da dang va phong pht da thu hat dong dao du khach trong va ngoai tinh. Tuy nhién, su
gia tang cua du lich dai tra va toan cAu hoa da lam mo nhat ban sic dja phuong, khién viéc
duy tri tinh chén that tr¢ thanh thach thic 16n, doi hoi nghién ciru sau hon dé can bang giira
phat trién kinh té va bao ton van hoa (Lé & D, 2022). M6 hinh du lich tai chg qué Tan Thuan
DBoéng khong chi cung cép cac gia tri don thuan nhu tham quan, an ubng ma con tap trung vao
yéu td trai nghiém nham mang dén nhiing cam giac chan that, gin bo ciia du khach d6i véi vin
hoa dia phuong. Pay la didu gop phan tao nén sy khac biét giita mé hinh cho qué tai day véi
céac md hinh san pham du lich twong tu tai nhiing dia phuong khac.

Tuy nhién cac nghién ctru hién hitu dang tép trung vao tinh chan that tai cac di tich van
hoéa - lich str hodc nhitng di san van hoéa 16n nhu 18 hoi, it tap trung vao cac sinh hoat van hoa
cong dong ma dic biét 1a tai Viét Nam. Cac nghién ciru ciing chu yéu st dung phuong phap
dinh luong phan tich két qua khao sat du khach ma chua cha y dén nhimg danh gia ciia ho sau
chuyén di. Tir d6, nghién ctru dat muc tiéu kham phé nhitng yéu t5 thé hién tinh chéan that trong
trai nghiém tai Chg qué Tan Thuan Pong theo mo hinh 1y thuyét tinh chan that xay dung va
tinh chan that hién sinh cia Wang (1999) nham l4p dy khoang tréng nghién ctru lién quan
dén tinh chan that trong trai nghiém cua du khach tai chg qué — m6 hinh sinh hoat van hoa
cong ddng dic sic. Bén canh d6, nghién ctru ciing phan tich danh gia cta du khach trén cac
nén tang mang xa hoi voi phu:ong phap netnography nham xac dinh muc do nhin nhén vé tinh
chan that trong trai nghiém. Y nghia cua nghién ctru khong chi ¢ dong gop ly thuyét véi mo
hinh danh gia tinh chén that trai nghiém tai diém dén du lich 1a chg qué, ma con & gia tri thyc
tién nhu cung cép khuyén nghi cho chinh quyén Pdng Thap trong viéc bao ton va phat trién
du lich bén viing, nang cao sy hai 1ong du khach va kinh té cong dong.

2. Co sé 1y thuyét
2.1. Tinh chan that trong du lich

Theo tir dién tiéng Viét, chan that (hay chan thuc) 14 viéc phan anh ding véi ban chat
cia hién thuc khach quan (Vién Ngon nglr hoc, 2003). Trong vén hoa, tinh chén thét
(authenticity) duoc hiéu la nguyén ban hodc khong bi lam gia, thuong gan lién véi gia tri lich
str, vin hoa va x3 hoi. Ban dau, khai niém nay dugc nhin nhan dudi goc d6 xa hoi hoc, nhén
manh vao su phan biét giita thuc té va dan dung nhu viéc duy tri cac yéu td nguyén gbc trong
cac khong gian xa hoi (MacCannell, 1973). Sau nay, khai niém dugc mo rong dé bao gom ca
khia canh cht quan, noi tinh chan that khéng chi nam ¢ ddi tugng ma con & trai nghiém ca
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nhan, phan anh sy két nbi ndi tai voi ban than va moi truong xung quanh (Wang, 1999). Mot
s6 quan diém ciing noi 1én sy twong dong gitta “chan that” va “nguyén ban” trong van hoa, xa
hoi v6i nhitng ddc diém biéu hién nén ban chat cdt 18i bén trong va gan véi ban gdc ctia nhitng
su vat, hién tugng trong xa hoi.

Trong linh vuc du lich, tinh chan that dugc 4p dung dé mo ta sy tim kiém cua du khach
dbi v6i nhitng trai nghiém nguyén ban, khong bi thwong mai hoa. Khai niém nay bat ngudn tir
¥ tuong rang du lich ciing can huéng dén viéc dé du khach tiép can cac khong gian chan thyc,
tranh sy dan dung ¢ cac khu vuc bén ngoai danh cho khach tham quan (MacCannell, 1973).
Tinh chan that trong du lich khong chi gidi han ¢ yéu td vat chat ma con bao gom gia tri cam
xuc va xa hoi, noi du khach danh gia trai nghiém dua trén muc do gan giii vdi doi song thuce
té ctia cong ddng dia phuong (Wang, 1999; Chhabra & cs., 2003). Ban dau, viée nghién ctru
vé tinh chén that trong du lich thudng chi tap trung vao cac hién vat, di tich, cd vt mang tinh
lich sir, van hoa (Truong & L&, 2021). Tuy nhién véi sy xudt hién ciia ngay cang nhiéu céac
loai hinh du lich khéc nhau thi tinh chan that trong du lich d3 dugc ap dung dé danh gia muc
d6 hi€u qua cua vi¢c khai thac cac san pham du lich da dang nhu trai nghiém, 4m thyc, vin
hoa,... Diéu nay dic biét phu hop dé danh gia trai nghiém cua du khach trong cac san phdm
du lich di san, du lich vin hoa, du lich cong ddng,... hon 14 cac loai hinh du lich nghi dudng,
tham quan thuan tiy (Fu, 2019).

Viéc nghién ciru vé tinh chan that trong du lich c6 su khac biét vé cach phan loai dic
diém cuia ting loai hinh. Trong d6, tinh chan that dan dung (staged authenticity) tap trung vao
viéc sép dat cac yéu t6 van hoa dé tao 4n tuong chan that, thuong xay ra ¢ khong gian du lich
noi doi song thuc té cta vian hoa dia phuong bi che gidu. Pac diém chinh ctia md hinh nay 1a
su phén biét giita tién canh (danh cho du khach) va hau canh (doi song that), ciing nhu cac trai
nghiém cua du khach dugc kiém soat mot cach chat chd (Chhabra & cs., 2003) nhu trong cac
man trinh dién nghé thuat cong chiéng Tay Nguyén, don ca tai tir Nam Bo. Trong khi do, tinh
chan that khach quan (objective authenticity) lai dugc xem xét chu yéu véi cac ddi tuong vat
thé, hitu hinh. M6 hinh nay nhin manh gia tri nguyén ban cua d6i trong du lich, dya trén tiéu
chi lich sir hodc khoa hoc dé xéac dinh tinh chan that, chinh xac (Zuo & cs., 2024) nhu cac cong
trinh kién triic, di tich lich sir - vin hoa, di chi khao c6 hodc cac bao vat, ¢d vat,... Cac nghién
ctru hién nay ciing quan tim dén tinh chén that xay dyung (constructive authentlclty) v0i quan
diém coi sy chan that 1a san phim xa hoi, dugc du khach va cong dong kién tao thong qua biéu
tugng va cach dién giai (Bang & Nguyen, 2023). Dién hinh nhu tai cac 1& hoi Nghinh Ong &
cac dia phuong ven bién, tmyen thuyét vé Ong Nam Hai cing nhu y nghla ctua nhiing hoat
dong trong 1& hoi dugc truyen thira tir cac thé hé va duoc dién giai voi du khach, cling nhu
duoc hinh thanh bai ¥ thirc chu quan ctia du khach. Ngoai ra, con ¢6 tinh chan that hién sinh
(existential authenticity) tap trung vao trai nghiém cd nhan, noi du khach cam nhén sy ty do
va gan két xuét phat tir chinh ni tai, khong phu thudc vao doi tuong khach quan (Wang, 1999).
Dic diém ciia md hinh nay 1a khach du lich c6 su nhan thirc ndi tai thong qua cac hoat dong
trai nghiém, tuong tac; bén canh do la sy két ndi véi cac bén lién quan tai diém dén (Rickly &
cs., 2023). Vi dy, trong du lich tra 6 Mdc Chau, du khach cam nhén dugc tinh chén thét hién
sinh qua viéc tham gia hdi tra, tao cam giac két ndi ban than véi thién nhién (Hoang, 2025).

Trong cac phén loai trén, tinh chan that xay dung va tinh chan that hién sinh thuong
dugc nhic dén khi nghién ciru vé tinh chéan thét trong trai nghiém ciia du khach. Trong d6
khach du lich s& cam nhén vé tinh chan that cua diém dén thong qua bdi canh duoc xiy dung
tai diém dén (chén that xdy dung) ciing nhu duwa trén goc nhin cia du khach (chan thét hién
sinh) (Luo & cs., 2024). Trong do, m6 hinh tinh chan that xay dung duoc danh gia thong qua
cac yéu td: (1) biéu tuong va cau chuyén dugc thé hién, (2) sy tham gia va tai tao vin hoa, (3)
su tham gia cta truyén thong va marketing, (4) ky vong cua du khach (MacCannell, 1973;
Wang, 1999). Bén canh d6, tinh chan that hién sinh dugc danh gia théng qua hai nhom yéu t6
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chinh la yeu t noi tai (intrapersonal) va yéu to lién c4 nhén (interpersonal) (Fu, 2019). Cac
yéu tb cu thé trong hai _phan nhém trén bao gbém: (1) cam giac co thé, (2) cam giac ty tai tao
ctia ban than, (3) su gin két gia dinh, (4) cam giac thudc vé cong dong dia phuong (Wang,
1999; Fu, 2019).

Vi dé tai lién quan dén tinh chan that trong trai nghiém am thyuc — san phém chinh cua
Cho qué Tan Thuan DBong, nghién ctru van dung phéi hop mo6 hinh tinh chan théat xay dung va
tinh chan that hién sinh dé danh gia trai nghiém 4m thyuc cta du khach. Ban chat mé hinh chg
qué khong mang tinh lich sir vét chét ciing nhu khong phai hoat dong trinh dién nghé thuat
nén nghién ctru khong xem xét tinh chan that vat thé va tinh chan that dan dung va tinh chan
that khach quan. Tir d6, nghién ciru dé xuat mé hinh danh gia nhu sau:

Cam gidc tir tai
tao ban than

Sur tham gia va
tai tao van hoa

Tinh chin

Sir tham gia cia
truyen thong

thit trong
v trai nghiém -
< L3

Cam gidc thuge
ve cong dmlL

Hinh 1. M6 hinh nghién ctru tinh chéin thit trong trai nghiém
(Nguon: MacCannel, 1973; Wang, 1999; tdc gid vé)
2.2. Su tac dong cuia tinh chin that dén trai nghiém du lich

Céc hoc gia trén thé gidi ciing c6 nhiéu nghién ctru lién quan dén sy tic dong cua tinh
chan that dén trai nghiém cta khach du lich trong chuyén di. Theo d6, tinh chéan that duogc
ching minh 13 yéu t6 quan trong anh hudng dén chat luong trai nghiém du lich, tir 6 ning
cao su hai long cua du khach, déc biét trong cac bdi canh du lich van hoa va di san. Céac nghién
clru ban dau tap trung vao viéc phan tich tinh chan that qua cac chiéu hudng nhu dua trén vt
thé va hién sinh. Vi du, tai diém dén Hué, tinh chan that dua trén vét thé (object-based
authenticity) va tinh chan that hién sinh (existential authenticity) déu c6 tac dong tich cuc dén
chat lugng trai nghiém, v6i hé s6 B 1an lugt 1a 0,25 va 0,38, dong thoi gian tiép anh huong dén
su hai long qua trung gian chat lugng trai nghiém (Truong & L&, 2021). Trong du lich ton gido
tai Viét Nam, trai nghlem chén that khong chi nang cao su hai long ma con thuc day hanh vi
miéng truyen miéng, v6i hé s6 hdi quy B = 0,45 (Bang & Nguyen, 2023). Gan day hon, trong
nghién ctru vé du lich tai cac di tich lich st Trung Quéc, tinh chén that dua trén vat thé va hién
sinh déu anh huéng tich cyc dén sy tham gia ctia du khach, tir d6 nang cao chét luong trai
nghiém va sy hai long (Luo & cs., 2024). Trong du lich néng thon, tinh chan that ciing thuc
déay nhan thuc tich cuc vé diém dén, din dén su hai 10ng cao hon qua sy tham gia siu (Zuo &
cs., 2024). Nhin chung, cic nghién ctu nhan manh vai trd cua tinh chan that trong viéc dan
dén su hai long, dac biét ¢ cac diém dén van hoa Viét Nam va chau A.

Tinh chan that ciing gop phan tao nén trai nghiém du lich dang nhd, tir d6 thuc ddy y
dinh quay lai cling nhu 1ong trung thanh cia du khach, dic biét trong céc loai hinh du lich van
héa va nong thon. Fu (2019) da nhan manh vé tinh chan that hién sinh nhu mot trong nhitng
yéu t6 quan trong bac nhat, khoi dau cho chudi trai nghiém cta du khéach trong du lich di san.
Két qua nay ciing trong dong véi Nguyén & Hoang (2023) khi cho thiy cam nhan tinh chan
that c6 tac dong tich cuc dén y dinh quay lai, v6i hé s6 p = 0,52. Bang va Nguyen (2023) ciing
chi ra trai nghiém chan that anh hudng tryuc tiép dén y dinh quay lai cac diém dén du lich ton
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gido v6i hé s6 0.38, va thuc ddy truyén miéng tich cuc d6i voi nhém du khach nir. Két qua
nghién ciru ctia Zuo va cdng su (2024) ciing cho thiy tinh chan that anh huéng dén hinh dnh
diém dén va long trung thanh, voi hé sé B = 0,45 cho y dinh quay lai, va hé s6 p = 0,37 cho
long trung thanh ctia du khach. Déi véi du lich tra Viét Nam, tinh chén that dya trén vat thé va
hién sinh c6 tic dong manh dén trai nghiém ddng nhd véi hé s6 0,62 cho tinh chan that hién
sinh, ttr 6 nang cao y dinh quay lai (Hoang, 2025). Cac két qua nghién ctru da cho thay tinh
chan that 1a yéu t tac dong manh mé& dén nhiing trai nghiém dang nhé trong chuyen di, gitp
du khach vugt qua sy khac biét vé vian hoa va gia ting kha nang quay lai diém dén.

2.3. M6 hinh du lich chg qué

Cho trong khong gian dia phuong ludn 13 noi chira dung nhiéu gia tri van hoa doc ddo,
thé hién rd cach thirc sinh hoat cua cu dan ciing nhu kha ning tuong tac giita cong dong dan
cu tai chd. Cac san phém duoc bay ban tai chg ciling thé hién mot phﬁn van hoa dia phuong
thong qua cach lya chon san pham, hinh thirc bay ban, kha ning sir dung, phuong thic giao
dich,... Hinh thirc chg qué dugc xem 1a cach tai hién lai mé hinh giao dich trong khong gian
lang qué véi su xuét hién cua cc hinh anh quen thudc, xua cii va gan vdi truyén thong cia
néng thon. Do dé, trong nhiéu loai hinh du lich gin véi truyén théng nhu du lich van hoa, du
lich di san, du lich cong dong, du lich néng thén,... thi chg qué dugc xem nhu mét san phém
du lich thu vi, tao nén strc hap dan d6i véi du khach boi kha ning hoa nhap vao khong gian
van hoa truyén thong cia dia phuong.

Ban vé vai trd ciia mé hinh cho dia phu'orng, cac nghién ctru trén thé gidi chia thanh
nhiéu quan diém khéc nhau. Trong d6 cody kién vé viéc xem cac chg thuc pham duge xem nhu
noi két néi van hoa qua san pham dic san va tuong tac cong dong (Castillo- Canalejo & cs.,
2020), cting nhur la noi hién hiru cta gia tri cong dong dia phuong theo 1y thuyét noi chon (Le
& D9, 2022). Cho dia _phuong cuing 1a tai nguyén quan trong dé phat trién du lich nong thon
va tang trudng kinh té thong qua hoat dong budn ban cho du khach (Vilela da Mota & cs.,
2024). Nhom cac hoc gia khac lai nghién ctru cho dia phuong theo gdc nhin van hoa khi xem
day 1a yéu t6 gop phan duy tri ban sic vin hoa giita bdi canh toan cau héa (Castillo-Canalejo
& cs., 2023), cing nhu 1a diém nhén doc ddo dé thu hat du khach qudc té thong qua du lich
cong dong, du lich am thue (Yubianto, 2023). Ttr d6 c6 thé thay cho dia phuong 1a yéu t6 quan
trong trong vi¢c phat trién cac san pham du lich gan véi cong dong va ban sic van hoa dia
phuong, 1a tién dé cho viéc thu hut khach du lich.

Céc két qua nghién ctru ciing chi ra buic tranh da dang khi ban vé dong luc va mong
muén cta khach du lich khi dén véi cho dia phuo'ng Theo do, sy mai la so voi kinh nghiem
4m thuc c4 nhan, yéu td hudng thu va kha ning giai tri 1a nhimg yeu t6 hap dan co ban cua noi
nay (Castillo-Canalejo & cs., 2020). Phan tich chuyén siu hon vé sy mdi la thi cach phbi hop
da dang trong nguyén liéu, huorng vi, mau sic clia cac mon an thuce ubng ciing tao nén dong
lre manh mé cho du khach (Yubianto, 2023). Ngoai nhiing yéu t co ban néi trén thi tinh nhan
dién cua 4m thyc truyén thong va gia tri truyén tai di san vin hoa tao nén sirc hap dan va thu
hat khach du lich tai cac phién cho qué (Vilela da Mota & cs., 2024). Nhin ¢ goc d9 rong hon,
gia tri thu hat cua chg truyén thong con nam & cdc gia tri cong dong dia phuong da klen tao
nén dic trung, ban sic va linh hon cua cho (Lé & D3, 2022). Day 1a nhitng yéu tb can duoc
cha ¥ gin gitr, bao ton va phat huy nham hién thyc hoa muc tiéu phét trién cho dia phwong nhu
mot san phém du lich thu hut hién nay.

Tai Viét Nam néi chung va Tay Nam B¢ néi riéng, cho qué Tan Thuan Pong 1a mot mo
hinh du lich van hoa cong déng dac trung cua tinh Déng Thap, dugc td chirc tai xa Tan Thuén
Dong, thanh phb Cao Lanh (cii), nay thugc phuong Cao Lanh. M6 hinh nay ra doi trong bbi
canh dia phuong dinh huéng phit trién du lich gan véi cong dong va bao ton cac gia tri van
hoa truyén théng, nhim tao sinh ké cho ngudi dan va da dang hoa san phdm du lich nng thon.
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Cho qué thuong duge to chire dinh ky vao chiéu thir Bay hang tuan tai hién khong gian chg
lang Nam B0 véi cac gian hang bay ban san vat dia phuong va am thuc dan gian do chinh
nguoi dan dia phuong tham gia kinh doanh. Khéng gian chg dugce bb tri trén khu vuc cui lao
ven sdng, noi du khach phai di chuyén bang do hodc pha dé tlep can, qua d6 tao nén trai nghi¢m
ddc trung gin v&i canh quan song nudc mién Tay. Trong bdi canh nghién ciru du lich hién nay,
cho qué Tan Thuan Dong la mot truong hop tiéu biéu dé khao sat cach du khach cam nhan va
kién tao tinh chan that trong trdi nghiém du lich van héa néng thon.

3. Phwong phap nghién ciru

Nghién ctru str dung phuong phap téng hop, phan tich co s¢ dir liéu thir cip nham hé
thong cac quan diém vé tinh chéan that trong trai nghiém cta du khach. Tir d6, nghién ctru lya
chon mo6 hinh tinh chén that xay dung va tinh chén that hién sinh lam co' s¢ trién khai ndi dung
nghién ctru chi tiét. Tac gia ciing str dung phuong phap quan sat tham du nham danh gid mot
cach truc tiép va cu thé vé cach thie t6 chirc va hoat dong cua cho qué Tan Thuén Doéng. Vi
phuong phap nay, tic gia d tién hanh tham dyu 6 budi cho qué vao cac thang 09, thang 10,
thang 11 va thang 12 nim 2025. Qua trinh quan sat tham du c6 két hop véi thao tac ghi chép,
chup anh va tro chuyén cing khach du lich ciing nhu cong dong cu dan dia phuong dé danh
gia cac yéu tb trong hai mé hinh tinh chan that cta trai nghiém.

Nhim tim hiéu danh gia cua phia khach du lich v& cac yéu t6 trong tinh chan that xay
dung va tinh chan that hién sinh, tic gia ciing st dung phuong phép netnography. Pay la
phuong phap nghién ctru quan diém, suy nghi va danh gia ctia khach du lich thong qua céc bai
ding, binh luan trén cac phuong tién k§ thuat s (Kozinets, 2002). Tac gia lya chon nén tang
Google Maps dé thong ké va phan tich cic dénh gia ctia du khach boi day 1a nén tang dugc du
khach wa chudng trong viéc tim kiém thong tin trude chuyén di, cling nhu cac bai danh gia
trén Google Maps da phﬁn dén tir cOng déng du khach da trai nghiém tai diém dén. Theo do,
tong cong 384 danh gia do khach du lich dang tai cong khai trén Google Maps da dugc thu
thap (tinh dén ngay 11/12/2025). Trong qua trinh loc dir liéu, tac gia da loai bo cac danh gia
khong c6 ndi dung binh luan di kém, ciing nhu cic danh gia c6 ndi dung khong lién quan dén
cho qué dé gir lai 215 danh gia phu hop cho nghién ciru. Tac gia sir dung phuong phap phan
tich chu dé dua trén dit liéu dinh tinh thu thap dugc dé xac dinh cac quan diém phd blen va
tong hop thanh nhing chii dé chung (Boyatzis, 1998). Cac binh luan dugc tac gia tién hanh
mi hoa (coding) theo tir khoa xuét hién trong binh luan, sau d6 nhom cac ndi dung c6 lién
quan thanh nhiing phén loai (category) va hé thong lai theo chii dé 16n (theme) (Silverman,
2022) ctng nhu co6 sy d6i chiéu gitra cac chii dé nam tim ra chu dé chung. Noi dung duoc tong
hop va thong ké nham tim ra su tuong dong trong cac ndi dung binh luan cua khach du lich
lién quan dén cac yéu td vé tinh chan that trong trai nghiém tai Chg qué Tan Thuén Ddong.

4. Két quéa nghién ciru
4.1. Tinh chan that xay dung tai Chg qué Tan Thuan Pong

Trong viéc danh gia tinh chan that xay dung tai Cho qué Tan Thuan Pong, tac gia st
dung bd 4 yéu tb: (1) biéu tuong va cau chuyén dugc thé hién, (2) sy tham gia va tai tao vin
hoa, (3) su tham gia cia truyén thong va marketing, (4) ky vong cua du khach. Ngoai ra, qua
trinh ma hoéa va phan nhom da xuét hién thém hai yéu t6 khac: (5) gia ca, va (6) khong gian
trai nghiém. Tan suat xuit hién cac yeu td dugc thé hién & Béang 1.

Béang 1. Tan suat xuat hién cia cac yeu to vé Tinh chan that xay dung

STT  Yéutd M3 Tén suit (Iin) Tir khéa pho bién (tin suit)
Bi€u tuong va cau XD1 65 do an (61), mén an (46), banh (42),
chuyén dugc thé hién trai cay (9), rau (8)
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STT Yéu to M3  Tan suit (Iin) Tir khéa pho bién (tin suit)

5 Su thfln’l gia va tai XD2 39 cho qu’et (§fl), to chuce (13), gian hang
tao van hoa (12), tai hién (6) ) .
Su tham gia cua hudng dan (4), gidi thiéu (2) tiéng don

3 truyén thong va XD3 10 (1), mang tiéng (1), ba con nghe (1),
marketing consot(l) )

4 Ky vong cua du XD4 12 cho l?iét (5), lan trudce (2), that vong
khach (2), 1an dau (2), surprise (1)

5 Gidca XD5 45 re (44)1 gid hop Iy (11), phai chang (9),

binh dan (5)

Khoéng gian trai mat (17), yén binh (3), séng nudc (6),

6 " XD6 25 A 2. o
nghiém cdy cdi (5), mdc mac (5)

4.1.1. Biéu twong va cau chuyén duoc thé hién

Phan tich tin suét cho théy nhém ma XD1 — “Biéu tuong va cau chuyén dugc thé hién”
xudt hién v6i mat d6 cao nhét (65 1an), phan anh vai tro trung tim ciia 4m thuc va cac san vt
dia phuong trong cach don vi t6 chirc kién tao tinh chéan that tai chg qué Tan Thuan Pong.
Nhirng tir khoa xuét hién day dac nhu “d6 an”, “mon an”, “banh”, “trai cay”, “rau” cho thay
du khach khong chi don thuan mé ta nhirng gi ho nhin thdy ma dang gén cac vt pham nay vao
mot bdi canh vin hoa rong 16n hon. Sy 1ap lai cua nhimg tir khoa nay goi y rang trai nghiém
am thuc doéng vai tro nhu mét diém tua dé du khach nhéan dién chét qué va tir d6 danh gid muc
d6 chan that cta phién che. Tiéu biéu nhu mét binh luan: “rdt nhiéu mon an dan da mién Tay,
tir cdc mon banh dén cdc mon an ndu nwéng” (ID tac gia 102243106464809666***). Nhom
ma nay cho thdy chg qué Tan Thudn Dong thanh cong trong viéc xay dung hinh anh mot khong
gian gin v6i van hoa dia phuong, dong thoi khiang dinh vai trd trung tdm ctia am thyc trong
cAu tric trai nghiém du lich van hoa.

Két qua quan sat tham dy cia tic gia ciing cho thy céc loai banh déan gian dugc bay
ban ngay tir cong cho voi du mau sic, ching loai, hinh dang, tao su 4n tugng manh mé véi du
khach. Nhiéu loai banh dan gian dugc lam thu cong tai chd, ciing nhu nhidu moén banh truyén
thdng von thuong khong hay xuat hién trén thi truong nhung dugc bay ban tai ddy. Cac loai
trai cdy, rau cu qua déan da ciing dugc ban theo hinh thirc nha trong vai s lwong it va tap trung
vao chat lugng. Cac san pham nay rat phu hop dé dic ta khong gian TAy Nam B6 - noi ¢6 nén
van héa am thyc s¢ hitu da dang cac loai banh dan gian va cay an trai.

4.1.2. Sy tham gia va tdi tao van hoa

Mat d6 xuat hién ciia nhém ma XD2 - “Sy tham gia va tai tao van hoa” cling ndm & mirc
kha (39 1an) phan 4nh viéc du khach nhén thirc rd rang rang khong gian chg qué dugce t6 Chﬁ’C
va tai dung mot cach c6 chu dich. Nhiing tir khoa nhu “cho qué”, “td chirc”, “gian hang?,
hién” cho thay viéc quan st ciia du khach khong chi dimg ¢ mirc tiéu th1_1 san pham ma con
m& rong sang viéc danh gia cac nd luc xdy dung bdi canh vin hoa, theo ding 1y thuyét tinh
chan that xay dung. Vi du nhu mdt binh Iuan néi 1én cam nghi khi tham gia tai cho qué: “Co
mét noi nhw thé, mot phién cho qué duoc 16 chirc rat bai ban, cho khach du lich vira tham
quan vira thuéng thirc nhitng mén an ddc san cia ving qué hwong Pong Thap” (ID
101977272809223147***). Viéc du khach st dung nhitng tir khéa mang tinh mo ta hoat dong
t6 chirc cho thay ho dang phan tich mirc d¢ thanh cong ciia hoat dong tai dung khong gian vin
hoéa thay vi xem phién chg nhu mét khong gian ty nhién. Du khach hoan toan nhan thire réng
khong gian chg khong phai 1a mdt ngdi cho nguyén ban truyén thong, nhung chinh sy dan
dung nay lai tao nén cam gidc héap dan va giup ho tiép can vin hoa dia phuong theo cach d&
hiéu, d& tiép can hon.
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Két qua thu nhan tir qua trinh quan sat tham dy ciing chi ra viéc nhimg nguoi dan dia
phuong ban hang tai chg qué xem do nhu mot phan trong doi séng ciia ho. Qua trao doi truc
tiép, nhiéu nguoi ban hang chia s¢ hang ngay ho van tham gla vao cac dang thire sinh ké khac
nhu 1am rudng, ban hang & chg, lam vuon,... va chi dén cubi tudn mai tham gia vao cho qué
dé kiém thém thu nhap. Piéu nay thé hién dugc hai yéu td: ca nhan nguoi ban y thic dugc
minh dang tham gia vao hoat dong tai hién van hoa truyén théng, va ban than nguoi ban van
1a nhitng nguoi dan qué moc mac. Do d6, khi tham gia vao chg qué thi nét dan da, chat phac
von ¢6 s& dé dang dugc bdc 19, phat trién thanh tinh chan that dugc cam nhén bai du khach.

4.1.3. Su tham gia ciia truyén thong va marketing

Nhom ma XD3 — “Su tham gia cta truyén thong va marketing” c6 tan suat thap hon
dang ke (10 1an) so véi cac nhom con lai, cho thdy truyen thong va marketing khong phai la
yéu tb chinh trong cach du khach hinh thanh nhén thirc vé cho qué Tan Thuén Dong. Nhiing
ttr khoa nhu “huéng dan”, “gidi thigu”, tleng ddn”, “con sbt” phan anh m6t muac d6 anh huong
han ché cua thong tin tr bén ngoai, tleu bleu nhu bmh luan néi vé sy anh huong cua truyén
thong truyén miéng: “Cho trén cit lao gan pha Cao Lanh, khdch & cdc tinh xa dén dong qua
tiéng don va sw hiéu ky ciia khach” (ID 110689373161479565%**). Du khach gan nhu khong
dé cap dén hinh anh duoc dinh vi boi truyén théng hay cac chuong trinh quang bé chinh thic;
thay vao do, ho chu yéu mo ta trai nghiém tryc tiép tai diém dén cho qué. Viéc du khach khong
nhic nhiéu dén truyén thong con cho thdy cho qué duge cam nhan nhu mot khong gian moc
mac, it bi can thiép boi chién luoc quang ba, tir d6 ting cam giac ti nhién va gan giii.

4.1.4. Ky vong cua du khach

RIS LR INT3

Tan suit ciia nhom ma XD4 - “Ky vong cua du khach” cling dat mirc thap (10 1an) so
v6i cac nhom khac, thé hién rang phan 16n du khach dén cho qué voi tim thé trai nghiém tu
nhlen hon 1a ky vong cao. Nhiing tir khéa nhu “cho biét”, “lan truoc” “that vong”, “lan dau”,

“surprise” cho thay ky vong ctia du khach dugc hinh thanh chu yéu xuét phat tir truyén miéng
hodc kinh nghi¢m ca nhan trudc d6. Nhu binh luan: “We found this place by surprise. It was
the best market to go for the day” (ID 114142104743579763*%*) cho thdy du khach chua
dugc cung cip thong tin nhidu nén s& it ky vong, d& cam thiy bat ngd véi trai nghiém. Du
khach chi dé cap dén su ky vong cta ban than khi co su chénh 1éch giita diéu ho du doan va
trai nghiém thyc té; chang han thit vong vé mot moén in khong nhu mong doi hodc ngac nhién
truéc mot hoat dong hap dan hon ho twong. Khi du khach it bi rang budc boi ky vong, trai
nghiém cta ho tré nén cdi md va chan that hon, vi ho cdm nhan moi yéu t6 theo huéng tu
nhién. Diéu nay ciing c6 phan phu hop véi két qua phan tich vé nhom ma XD3 lién quan dén
truyén théng — marketing, khi chwa bi anh huéng quéa nhiéu boi truyén thong thi du khach s&
it dat ky vong cao khi tham gia trai nghiém. P6i v6i ban than tac gia khi tham dy vao hoat
dong chg qué trén tim thé nguoi nghién ctru nén khong dat ky vong cao, tir d6 tao duge do
m& vé& mit nhan thic dé c6 thé thu nhan thong tin hidu qua.

4.1.5. Gid ca

Bén canh 4 yéu t) ké thira tir cac nghién ciru tién nhiém lién quan dén tinh chan that xay
dung, tac gia kham ph4 dugc thém vé hai nhém yéu té ma du khach ciing str dung dé danh gia
murc d0 chan that cua san phém du lich cho qué. Trudc hét, nhom ma XD5 duoc tac gia dé
xuét tén goi “Gia ca” xudt hién voi tan suit cao (45 14n), thé hién qua céc tir khoa ndi bat nhu

¢”, “gia hop 1y”, “phai ching”, “binh dan”. Diéu nay cho thay yéu td chi phi dong vai tro
quan trong trong cach du khach danh gi tinh chan that va mirc d6 théa man dbi véi cho qué
Tén Thuén Dong. Phan tich mét vi du vé binh luan: “D6 dn & ddy gid ca binh dan, vira phdi,
nhiéu mon dan da, gdn b6 véi tudi tho nhzeu nguoi” (ID 104550115663448505%**) co thé
thdy gia ca binh dan dugc xem nhu mot yéu td cung ¢d tinh chan that cia trai nghiém vi n6
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phii hop véi hinh anh cho qué trong ky trc cong dong: chat phéac, gan giii va khong dit ning
loi nhuan. Khi du khéach lién tuc nhan manh tinh “ré” va “hop 1y”” diéu nay cho thiy ho dang
so sanh gid tai chg qué voi mat br:ing gi4 tai cdc mo6 hinh du lich thuong mai héa, déng thoi
xem sy khac bi¢t nay nhu mot déu hiéu tich cuc cho théy cho van giir dugc ban sdc dia phuong,

giit duge chat “qué” nhu trong tén goi.

Thuc té gia ca ctia cdc mat hang bay ban tai chg qué theo két qua quan sat tham du ctia
tac gia nam & muc hop 1y so véi tinh chat ciia mot diém dén du lich ciing nhu so sanh v4i mat
bang gia cua Thanh phé Cao Lanh (cii) hodc cua cac dja phuong 1an cén, 1a noi xudt phat ctia
hau hét khach tai cho qué. Mirc gia nay phi hop dé mot ngudi co the an udng thoai mai tir
mon chinh, mon phu, mon trang miéng, mon banh ngot va ca nude ubng. Mot diém tich cuc
khac vé gia ca, cling gop phan xay dung tinh chan that cta phién cho qué that tha chit phéc,
nam ¢ viéc niém yét gia rd rang, tao su thuan tién cho hoat dong mua ban.

4.1.6. Khong gian trai nghiém

Trong viéc danh gia m6 hinh chg qué thi nhém mé XD6 dugc tac gia dé xuét tén goi

“Khong gian trai nghiém” c6 tan suét xuat hién trung binh (25 14n) véi cac tir khoa nhu “mat”,

“yén binh”, “song nudc”, “cay ¢di”, “mdc mac”. Didu nay cho thdy du khach dic biét chu y y
dén cam giac khong gian va moi trudng ty nhién cia khu cho, xem ddy 1a mét yéu td quan
trong hinh thanh nén tinh chan that cua cho qué. Binh luin cta du khach: “Mot diém dén kha
thii vil Phong canh séng nuwéc goi nhé dén nhing lang qué xua ci” (ID
104835651764473665***) cho thdy canh quan song nudc va sy hién dién cua cay 001 cang
cting ¢ hinh anh mét phién cho hoa minh trong tu nhién, khong bi chi phdi béi yéu t thuong
mai hoa. Nho d6, tinh chan that khong chi dugc cam nhan qua san pham hay hoat dong vin
hoéa ma con duoc hinh thanh tir trai nghiém méi trudng — noi du khach tim thy su thu gian,
thoai mai va két ndi voi khong gian vin hoa mién Tay Nam BJ.

Qua qua trinh quan sat tham du, tac gia cling danh gia chg qué da xay dung duoc khong
gian trai nghiém phu hop khi két hop hai hoa gitra yéu t6 nhan tao (gian hang, ban ghé, bang
hiéu,...) véi yéu td tur nhién (bui tre, vudn cdy, sdng nudc,...). Diéu nay gitp du khach khong
chi thy huong gia tri an udng don thuan ma con 1a khong gian vin hoa lang qué binh di, gan
giii. Nhiéu bo ban ghé sir dung trong phuc vu du khéach 1a do chinh ngudi dan tw dong va trang
tri nén khong qua déng bd rap khuén ma tao dugc nét moc mac, gian di.

4.2. Tinh chan that hién sinh tai Chg qué Tan Thuian Pong

V6i van hoa am thyc thi thyc khach s& ¢ nhing trai nghiém khac nhau phu thugc vao
v6n noi tai cia mdi ngudi. Do do, nghién ctru cing danh gia cac yéu t6 gan véi tinh chan that
hién sinh cua chg' qué Tan Thuan Dong voi bdn yéu t6: (1) cam giac co thé, (2) cam giac tu
tai tao ciia ban thén, (3) su gin két gia dinh, (4) cam giac thugce vé cong dong dia phuong. Qua
trinh ma hoa va phan nhom binh luan cua du khach da xuat hién thém mét yéu t6 (5) su hoai
niém. Tan sudt xuét hién cua cac nhom yéu té duoc thé hién & Bang 2:

Bang 2. Tan suit xuit hién ciia cac yéu t6 vé Tinh chan thit hién sinh

STT Yéu to Mi  Tan suat (Iin) Tir khéa pho bién (tin suit)
vui (41), tha vi (15), hay (14), tot
1  Camgiaccothé  HSI 72 (12), tuyét voi (9), thich (5), thoai
méi (4)
, Cam gide tw thi oo 54 trai nghiém (34), di chuyén (10),
tao ctia ban than tham quan (9)
3 Su gin két gia 44 2 gia dinh (2)

dinh
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STT Yéu to Mi  Tan suit (Iin) Tir khéa pho bién (tin suit)
Cam giac thudc than thién (15), nhiét tinh (14), dia
4 vécong dong dia HS4 25 phuong (14), dé& thuong (5), chan
phuong chat (3)

xua (26), mién qué (7), hoai niém

5 Swhoai niém HS5 4l (5), tudi tho (4)

4.2.1. Cam gidc co thé

Nhém ma HS1 — “Céam xuc co th”” c6 tan suat xut hién cao nhat (72 lan) trong tinh
chan that hién sinh, voi cac tir khoa ndi bat nhu “vui”, “tht vi”, “hay”, “t6t”, “tuyét voi”,
“thich”, “thoai mai”, cho thdy cam giac co thé dong vai tro trung tim trong viéc du khach dénh
gia trai nghiém tai chg qué Tan Thuan Pong. Nhitng mo ta vé su vui vé, tha vi hay thoai mai
cho thay trai nghiém dwoc cam nhan nhu su tha 16ng khoi nhimg cing thang hing ngay, dong
thoi phan anh viéc du khach that su dugc trai nghiém hon la chi don thuan quan sat, nhu mot
binh ludn: “Noi dang d@é di. Vui, ré, cam gidc thodi mdi nhe nhang ngay xwa” (ID
111958187548216451***), Khi du khach mo ta phién cho la vui, thu vi va thoai mai, ho dang
mo ta sy hoa minh vao dong chay cua khong gian séng dia phuong, qua d6 hinh thanh cam
giac chan that khong phai vi chg qué 1a mot vat thé nguyén ban, ma vi ho cam thay ban than
dugc séng that trong khoanh khéc ay. Piéu nay ham ¥ rang phién chg tao ra mot méi truong
c6 kha nang khoi goi cam xuc tich cuc, gitp du khach thoat khéi vai tro thuong nhét va budce
vao trang thai tu do, thu gidn va gan giii.

Qua quan sat thyc té, khong gian cho qué thudng rit dong duc va dic biét cao diém vao
khoang khung gio 15h — 16h do chg chi hoat dong vao thir Bay hang tuan va khung gio cao
diém da diu bot nang. Sy dong vui nhon nhip cling sy da dang ctia hang hoa bay ban tai do dé
kich thich tinh than vui vé cta du khach khi tham gia trai nghiém. Trong khuon khé cho qué
ciing t6 chtrc hoat dong don ca tai tir, thué trang phuc truyén thong, lam qua ting thu cong,. ..
cang gop phan da dang hoa trai nghiém cua du khach va khién ho cam thiy that sy hoa minh
vao khong gian noi day.

4.2.2. Cam gidc ty tdi tao cua ban than

Nhom ma HS2 — “Cam giac tu tai tao ctia ban than” voi 54 lugt xuét hién va cac tir khoa
nhu “trai nghiém”, “di chuyén”, “tham quan” cho thdy su tai tao ban than 1a mot thanh t6 noi
bat trong qua trinh du khach hinh thanh cdm nhéan vé tinh chan that hién sinh tai chg qué Tan
Thuén Pong. Do khong gian chg qué ndm trén cu lao Tan Thuan Pong nén dé di chuyén dén
day phai co su két hop phuong tién duong bd va dudng thity. Sy tach biét vé mit dia 1y ciing
hinh thanh nén su khéc biét vé khong gian, canh vat, sinh hoat xa hdi,... gitra cu lao Tan Thuén
Déng v6i Thanh phd Cao Lanh (cii) — noi timg 1a d6 thi loai 2 c6 toc do phat trién manh mé.
Do d6, du khach khéng chi mé ta cam xtc ma con nhdn manh vao cac hoat dong ho di lam —
di chuyén bang pha hodc do, di doc duong lang, tham quan gian hang, quan sat hoat dong ctia
cong déng, nhu trong binh luan: “Rat thii vi cho viéc an vdt, trai nghiém tau du lich trén song
miede” (ID 114178025246424630%**). Nhitng hoat dong nay tao co hdi dé du khach nhin lai
ban than, cam nhan sy thay doi trong tAm trang va cam xiic, qua d6 hinh thanh trang thai tu tai
tao vé nang luong ciing nhu tinh than.

4.2.3. Sw gan két gia dinh

Tan suét clia nhom ma HS3 — “Su gin két gia dinh” & murc thap (2 1an) trén tong so 215
binh luan thé hién rang khong gian chg ' qué chua tao nén cam giac chan that trong viée gan két
c4c thanh vién trong cung gia dinh. Diéu ndy can trd qué trinh giao luu, chia sé, tim tinh giita
cac thanh vién trong cung gia dinh giéng nhu cac diém dén hodc khu du lich khac. Ngay ca
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trong mot binh ludn lién quan dén nhém ma HS3 la: “...mgt trai nghiém kha hay ciing ban be
va gia dinh” (ID 101064514772776146***) thi yu t6 “gia dinh” cling di kém vdi “ban be” —
nhom doi tugng gan voi sy vui vé, nao nhiét, phu hgp véi khong gian khu vuc cho qué.

4.2.4. Cam gidc thudc vé céng dong dia phirong

Nhom ma HS4 — “Cam giac thudc vé cong dong dia phuong” véi tin suat 25 va cac tir
khoa “than thién”, “nhiét tinh”, “dia phuong”, “dé thuong”, “chan chat” cho thay su tuong tac
gitta du khach va cu dan dia phuong 1a mot thanh té duqc danh gia cao trong tinh chén that
hién sinh. Nhirng md ta mang tinh danh gia tich cuc nhu “...cdc ¢d chi ban hang dé thirong
nhiét tinh, chat phdc va rat than thién” (ID 113 147722462002064***) cho thay du khach xem
thai dg cua cu dan dia phuong la mot biéu hién quan trong ctia “chat qué” — diéu ma ho khong
thé tim thay trong cac diém du lich dong dtc hoac mang tinh thuong mai cao. Sy than thién
clia cu dan giup giam khoang cach gitra khach va chu, tao diéu kién dé du khach cam nhan
khong gian cho qué nhu mot méi truong sdng that su.

Trai nghiém thuc té cua tac gia trong qua trinh quan sat tham du ciing danh gia rat cao
su than thién, gan giii cua cu déan dia phuong tham gia trong hoat dong ban hang va ho trg.
Nguoi ban san sang chia sé nhimg cau chuyén vui budn trong cudc song, trong viéc buon ban,
hodc tham chi la nhitng bi quyét dé tao nén nhitng moén an ngon ma chi ngudi giau kinh nghiém
méi biét. Khoéng chi thé hién tinh than chat phac, that tha ctia con nguoi Tay Nam B9 ma sy
hiéu khach nay con tao cam giac than thudc cho du khéach, khién ho cam thdy minh nhu tro vé
qué huong va dugc chao don boi nhitng nguoi than thude.

4.2.5. Su hoai niém

EEINT3

Nhom ma HS5 — “Sy hoai niém” véi tan sudt 41 1an va céac tir khoa nhu “xua mién
qué”, “hoai niém”, “tudi tho” cho thay ky rc vin hoa va cam xuc hoai niém yéu t6 khong thé
thiéu trong vi€c danh gia tinh chan that hién sinh. Piém nbi bat & day la du khach lién tuc ge“in
trai nghiém hién tai voi nhimg ky tre vé qua khtr, dic biét 13 ky trc tudi tho hodc nhirng hinh
anh quen thugc cua mlen qué Nam B, nhu trong binh luén “...du chi ghé qua vai tiéng dohg
ho nhu’ng 16i mang vé mét cam gidc dm dp, gan gii nhw vira tré vé nha sau mot chuyen di

" (ID 108509414811634145***). Khi d, tinh chan that cua diém dén khong con nim &
viéc tai hién dung — sai cac gia tri truyén théng ma den tur sy trung khop gitra trai nghiém voi
ky tc xua cil. Didu nay giai thich vi sao hoai niém xudt hién voi tan sudt cao va mang sic thai
tich cuc: n6 khong chi 1a cam giac nhé vé qua khir hodc ché bai su cii k§ ma 1a qua trinh khoi
phuc nhitng gia tri tinh than, giup du khach cam nhan sy chan that theo cach gan giii, siu sic
va giau tinh ca nhan. Két qua khdo sat cua tac gia ciing cho thdy khong gian chg qué goi 1én
ky tre hoai niém dén tir cac yéu t hiru hinh (gian hang, mon an, bién hiéu,...) cho dén v6 hinh
(giong noi, sy gan giii, khong gian mat me,...). Day la yeu t6 tac dong manh mé& dén tim trang
ctia du khach, dic biét 1a v6i dbi tuong khach 16n tudi hodc dén tir xa qué 1ap nghiép, tir d6
din dén su cam nhan rd rang vé tinh chan that cta chg qué.

5. Théo luén

Nhimng két qua tir phan tich Netnography két hop quan sat tham du chi ra rang tinh chan
that du lich khong chi dugc hinh thanh thong qua cac biéu twong van héa hiru hinh nhu mén
an thirc udng dugc bay ban ma con thong qua cdc trang thai cam xtc, sy tham gia cua ban than
du khéach ciing nhu cam gic gin két voi cong dong dia phuong. Cac yéu t6 vé tinh chan that
xdy dung va tinh chan that hién sinh duoc phat hién co phan phu hop theo nhu nghién ctiru
trude do cua MacCannell (1973) va Wang (1999). Cam giac thudc vé cong ddng cling 1a mot
yéu t6 dugce du khach danh gia cao khi noi vé tinh chan that, tuong ty nhu nghién ctru caa
Chhabara & cs. (2003). Tuy nhién v6i mé hinh cho qué dn udng nhu hién tai thi du khach van
it cam nhan dugc tinh chan that thong qua sy gan két gia dinh ciing nhu cac phuong tién truyén
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thong dai ching, khac véi két qua nghién ctru ctia Zuo & cs. (2024). Diéu nay co thé dién giai
thong qua cach thac t6 chirc ctia phién cho qué dién ra trong thoi gian ngan, hoat dong chu
yéu 13 dn udng va c6 su di chuyén lién tuc tir khu vuc nay dén khu vuc khac nén viéc quay
quan, tim sy cung gia dinh 1a chua hoan toan phu hop.

Ngoai ra, nghién ciru ciing kham pha thém ba nhom yéu t6 ciing lién quan dén viéc nhin
nhan tinh chén that cua moé hinh du lich cho qué dac thu — gia ca, khong gian trai nghiém, va
su hoai niém. Trong cac nghién clru trude do, cac tac gia da phan dé cap vé diém dén mang
tinh tham quan, tim hiéu 14 cha yéu (Truong & L8, 2021; Bang & Nguyen, 2023; Luo & cs.,
2024) nén yéu t6 vé khong gian trai nghiém, sy hoai niém gan voi tudi tho cling nhu' giaca kh1
chi tiéu it duoc dé cap. Trong khi d6, d6i v6i cac mo hinh du lich cong ddng pho bién tai Viét
Nam thuong gin voi khong gian lang qué ndng thén ciing nhu ¢6 cac hoat dong trai nghiém,
mua sam thi viéc quan tam cac yéu t6 vé khong gian, gia ca va su hoai niém la dleu can thiét.
Do d0, tac gia dé xuat mo rong mo hinh nghién ctru khi phén tich vé tinh chén that gan voi san
pham du lich cho qué ciing nhu cac hoat dong mang tinh chit buén ban gin véi khong gian
truyén théng dia phuong nhu trong Anh 2:

Bicu tuong va Cam gidc co thé
cau chuyén
Su tham gia va / Cam giac tu tai
tai tao van hoa S tao ban than
Su tham gia cta Sur gan két
truyén thong \ gia dinh
y vong cua Cam giac thudc
du khach ve cong dong
Khong gian
trai nghiém

Hinh 2. M hinh nghién ciru mé rong dé xuét phan tich tinh chin that trong
trai nghiém tai san pham du lich chg qué

(Nguon: MacCannel, 1973; Wang, 1999; tic gid)

Viéc mo rong mo hinh nghién clru s€ goi md cac hudng phan tich dam bao tinh dac thu
cho timg mé hinh san pham du lich khac nhau, huong dén muyc tiéu nang cao mirc do hai long
ctia du khach. Két qua nghién ctru ciing dong gop vé mét thuc tidn gitp cac don vi t chirc san
pham du lich c6 co s& dé hiéu chinh va t6i wu héa tinh chan that cho hoat dong cua minh.
Trong do, viéc duy tri tinh mdc mac cua khong gian va sy than thién cia cong ddng dia phuong
la dleu kién quan trong dé gia ting cam gidc chan that ma du khach danh gia cao. Hoat dong
truyén thong ciing can dugc cha ¥y diéu tiét dé tranh viéc quang cdo qua murc tao nén sy ky
vong qua cao cta du khach, d& din dén cam giac that vong néu trai nghiém thuc té khong nhu
mong doi.

Tinh chan
that xay
dung

Tinh chan
that hién
sinh

Tinh chin
that trong
trai nghiém

Nghién ciru st dung két hop phwong phép netnography va quan sat tham dy mac du
mang dén nhiing két qua phu hop nhung ciing ton tai nhimng han ché nhit dinh. Trong do,
nghién ctru chua bao quat dugc moi nhom du khach tai diém dén dugc phan khuc theo dic
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diém nhén kh4u hoc nhu gidi tinh, do tudi, dia phuong xuit phat, mirc do chi tiéu,... vi cac
thong tin nay chua dugc thé hién cu thé trén nén tang Google Maps. Ngoai ra nghién ciru ciing
nhu chua c6 su phan biét rd gitta mirc d¢ nhin nhan gitra khach Viét Nam va khach quéc té,
dic biét 1a khi Wang (1999) cho thay nhom khach quéc té thuong it dat dugc sy hai 1ong so
v6i ky vong dit ra ban dau. Do d0, tac gia ciing dé xuat cac hudng nghién ctru trong tuong lai
su dung két hop cac phuong phép dinh lugng nham kiém dinh mé hinh m& rong da dé xuét va
so sanh vé muc d6 hai long lién quan dén tinh chan that trong trai nghiém giita cac nhom ddi
tugng phan theo ddc diém nhan khau hoc. Ngoai ra, viéc két hop phong van sau dé danh gia
chi tiét hon vé suy nghi cta du khach vé trai nghiém tai mo hinh chg dia phuong ciing can
duoc quan tam.

6. Két luan

Két qua nghién ciru di xac dinh duoc 11 yéu td ciu thanh nén tinh chéan that trong trai
nghiém ciia khach du lich tai Cho qué Tan Thuan Pong. Trong do, ba yéu té moi — gia ca,
khong gian trai nghiém, sy hoai niém — bo sung quan trong cho mé hinh 1y thuyét khi danh gia
tinh chén that ctia san phim du lich dic thu lién quan dén cho qué. Nghién ctru dong gop gia
tri thuc tién khi phan tich hoat dong tai m¢t mo hinh du lich dang phat trién manh mé& va thu
hut dong dao du khach tai tinh Déng Thap, tao tién dé tham khao cho cac mé hinh khéc tai cac
dja phuong thudc khu vuc Tay Nam bo. Két qua nghién ctru ciing dit ra mot sb ham ¥ quan
trj trong viéc chu trong yéu té truyén thong k¥ thuat sé nham ting cuong kha ning nhan dién
céc gié tri clia tinh chan that hién hitu tai cac diém dén. Bén canh d6, cac chinh sach hd tro vé
chi phi, k¥ ning, san pham,... cho cac hd dan tham gia vao hoat dong du lich cong ddng ciing
can duoc quan tim nham tao sy thoai mai, gin giii khi twong tac v6i du khach — yéu t6 duoc
danh gia cao khi nhin nhan vé tinh chan that. Cac nghién ctru tiép theo c6 thé dugc trién khai
theo mo hinh nghién ciru mé rong ciing nhu ap dung trén cac san pham du lich khac, hudng
dén muc tiéu phat trién san pham du lich ddc thu cho cac dia phuwong trong bdi canh hién nay.
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