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Tém tit

Hoat dong day hoc la hoat dong quan trong trong dao tao trinh do thac st nganh Qudn
Iy gido duc. Pdanh gid dwoc thue trang hoat dong day hoc dé c¢é nhitng diéu chinh trong qudn
Iy hoat déng day hoc nham ndng cao chat heong day hoc trong dao tao trinh do thac si nganh
Quan 1y gido duc la c6 tinh cdp thiét, ¢é y nghia thyc tién. Bai viét sir dung nhom phwong
phdp nghién civu Iy ludn (phén tich, so sanh, tong hop, phdn logi va hé thong héa) dé xdy
dung co so ly ludgn cua hoat dong day hoc trong dao tao trinh do thac st nganh Quan ly gido
duc & truong dai hoc. Trén co s6 do sir dung két hop phiwong phdp khao sdt bang bang hdi,
phéng vin sdu va thong ké todn hoc dé phan tich, danh gid thue trang hoat dong day hoc
trong dao tao trinh dg thac st nganh Qudn ly giao duc ¢ cac truong dai hoc khu vue Nam Bo,
Viét Nam. Két qud cho thdy, hoat déng day hoc trong ddo tao trinh dé thac st nganh Quan Iy
gido duc gom: hoat déng gidang day cia giang vién (chudn bi cho giang day, thue hién gidng
day - gio lén I6p, cac hoat dong hé tro cho gidng day); hoat déng hoc tdp ciia hoc vién va
van dung phirong thire day hoc truec tuyén trong dao tao trinh dg thac si nganh Quan ly gldo
duc ¢ cdc truong dai hoc khu viee Nam Bg, Viét Nam déu dwoc danh gid ¢ mire dp "Kha", cdc
truong da chii trong dén day hoc trong dao tao trinh do thac si nganh Quan ly gido duc. Tuy
nhién, két qua ay cing cho thdy con nhiéu van dé can doi méi, cdi tlen nhdt la trong béi canh
dét phd phdt trién gido duc va dao tao gop phan thiic ddy sw phdt trién, birt phd cia dat nude.

Twr khéa: DPao tao trinh do thac si, hoat dong day hoc, khu vieec Nam B, Viét Nam,
quan ly gido duc, truong dai hoc.
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Abstract

Teaching and learning activities constitute a core component of master’s programs in
Educational Management. Assessing the current status of these activities to inform
appropriate managerial adjustments aimed at improving teaching quality in master’s
programs in Educational Management is both urgent and practical relevance. This study
employs methods of analysis, comparison, synthesis, classification, and systematization to
establish the theoretical foundations of teaching and learning activities in master’s of
Educational Management programs at universities. Thus, a mixed-methods approach
combining questionnaire surveys, in-depth interviews, and mathematical statistical analysis is
used to examine and evaluate these current activities in master’s programs in Educational
Management at universities in Southern Vietnam. The findings indicate that the target task in
these programs include lecturers’ teaching activities (including teaching preparation,
classroom instruction, and teaching support activities), students’ learning activities, and the
application of online teaching modalities. Overall, these components were evaluated at a
“Good” level, suggesting that universities in Southern Vietnam have paid considerable
attention to the task under discussion. Nevertheless, the results also reveal a number of issues
that require further innovation and improvement, particularly in the context of major reforms
and breakthroughs in education and training aimed at fostering national development.

Keywords: Master’s programs, teaching and learning activities, Southern Vietnam,
educational management, universities.
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1. Gidi thiéu

Trong bdi canh " giao duc va dao tao van con nhiéu kho khin, han ché, chua thuc su trd
thanh dong luc then chdt cho su phat trién but pha cia dat nude" (Pang Cong san Viét Nam,
2025, tr. 1), nang cao chat lugng dao tao 1a van dé quan trong hang ddu cua cac truong dai
hoc. Pao tao trinh d6 thac si nganh Quan 1y gido duc (QLGD) 1a ddo tao, bdi dudng doi ngii
can bo quan ly (CBQL) gido duc. CBQL giao duc khong chi don thuan 1a nguoi quan tri cac
hoat dong trong nha trudng, ma con 1a kién trac su va nguoi truyén lira cho sy phat trién ciia
nha tredng. Su thanh cng cia moi hoat dong nang cao chat lwong va déi méi gido duc va dao
tao déu phu thudc vao phém chit, nang luc, tam nhin va sy quan tri hiéu qua cta doi ngii nay.
Do véy, nang cao chét luong day hoc trong dao tao trinh do thac si nganh QLGD Ia nang cao
chét lugng dao tao, boi dudng doi ngili CBQL giao duyc ¢ trinh d6 cao trong cac truong dai hoc
1a van dé quan trong va cap thiét trong bdi canh hién nay. Tuy quan trong va cap thiét nhung
chua c6 cac nghién ctru cu thé, chuyén sau, danh gia khach quan vé hoat dong day hoc trong
dao tao trinh d6 thac si nganh QLGD & cac truong dai hoc khu vuc Nam B, Viét Nam. Bai
viét trinh bay nhiing van dé 1y ludn co ban ctia hoat dong day hoc trong dao tao trinh d¢ thac
si nganh QLGD ¢ truong dai hoc; trén co sé do td chirc khao sat, danh gia thuc trang hoat
dong day hoc trong dao tao trinh d¢ thac st nganh QLGD ¢ céc truong dai hoc khu vire Nam
B9, Viét Nam va dé xudt mot sé khuyén nghi vé nhitng van dé lién quan, gop phan néng cao
chat lugng dao tao trinh d6 thac si nganh QLGD ¢ cac truong dai hoc, dap ing yéu cau phat
trién, d6i moi giao duc va dao tao.

O Viét Nam, nganh QLGD dugc dao tao ¢ ca 3 trinh d9: dai hoc, thac si, tién si. Trinh
d6 thac s nganh QLGD c6 ma nganh 8140114, thudc nhom nganh Khoa hoc giao duc (81401)
(B¢ Gido duc va Dao tao, 2017), 1a trinh do bac 7 trong khung 8 bac trinh d Quéc gia Viét
Nam vé linh vuc khoa hoc/ hoat dong QLGD. Hoat dong dao tao trinh do thac si nganh QLGD
bao gém cac hoat dong co ban: xay dung, phat trién chuong trinh dao tao; tuyén sinh; hoat
dong day hoc; danh gia két qua hoc tap; thuc hién luan van/ dé an tbt nghiép, ma co so dao tao
thue hién dé giup ngudi hoc ¢6 trinh d6 cao vé 1y luan quan 1y va QLGD; ¢6 ki ning thuc hanh
tdt trong linh vuc QLGD; ¢6 nang lyc nghién ctru khoa hoc nhét dinh. Trong cac hoat dong co
ban néu trén, bai viét dé cap dén hoat dong day hoc trong dao tao trinh do thac si nganh QLGD.

1. Két qua nghién ciru
2.1. Hoat dong day hoc trong dao tao trinh d¢ thac si nganh Quaén ly gido duc

Hoat dong day hoc 1a mdt hoat dong chinh trong hoat dong dao tao ¢ trudong dai hoc.
Theo Tran & cs. (2014, tr. 116): "Hoat dong day hoc 1a hoat dong turong tac, phdi hop va thong
nhét gitra hoat dong chu dao cua gido vién va hoat dong tu giac, tich cuc, chu dong cua hoc
sinh nham thyc hién muc tiéu day hoc". Tuong tu, vé day hoc ¢ truong dai hoc, Tran (2016,
tr. 18) quan niém: "Qua trinh day hoc dai hoc 1a qua trinh tuong tac gitra ngudi day va nguoi
hoc, trong d6 dudi su td chirc va diéu khién cua nguoi day, nguoi hoc tich cuc, chu dong, doc
1ap thuc hién cac hoat dong nhan thirc, thuc hanh nham linh hi tri thirc, hinh thanh k¥ ning,
k¥ xao nghé nghiép, gbp phan phat trién va hoan thién nhan cach nguoi k¥ su, nguoi chuyén
gia, dap ung yéu cau xa hoi". Cung quan niém nhu trén, nhung céc tac gia khac nhau dién dat
khac nhau: "Day hoc bao gom hai hoat dong: hoat dong day va hoat dong hoc. Hai hoat dong
nay luén gz“in b6 mat thiét v6i nhau, ton tai cho nhau va vi nhau" (Luu, 2000, tr. 65). Day hoc
"la su théng nhat chit ché gifra hoat dong day va hoat dong hoc. Thﬁy va tro vira 1a chu thé,
vira 1a déi tac trong day hoc" (Pang, 2012, tr. 10).

Nhu vay, c6 thé hiéu hoat dong day hoc trong dao tao trinh d¢ thac si nganh QLGD ¢
truong dai hoc c6 thé xem gdm hai hoat dong: hoat dong giang day cua giang vién va hoat
déng hoc tdp ciia hoc vién. Ngoai ra, trong bdi canh chuyén ddi s, hdi nhap qudc té trong gido
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duc, mot vén dé can dé cap trong hoat dong day hoc ¢ truong dai hoc 1a phuong thirc day hoc
truc tuyen Cung voi phuong thire day hoc truc t1ep, truyén thong, phuwong thirc day hoc truc
tuyén (Online Learning) ngdy cang trd nén can thiét va dong vai trd quan trong trong hoat
dong day hoc tai cc truong dai hoc hién nay.

2.1.1. Hoat dong giang day cua giang vién

Ly luédn day hoc hién dai dé cao vai tro trung tam va phat huy nang lyc nhén thirc cta
ngudi hoc, nhung khong phii nhan tim quan trong cua giang vién trong day hoc. Trong hoat
dong day hoc, hoat dong giang day cua giang vién gilr vai tro chu dao (thong qua t6 chirc, dan
dat, diéu khién, dinh hudng hoat dong day hoc), c6 ¥ nghia dac biét d6i v6i viéc dam bao chét
luong day hoc. Theo Nguyén va Nguyén (2019, tr. 56), “Thuc trang hoat dong day ctia giang
vién duoc danh gia trén ba mit: thyc hién quy ché dao tao, phwong phap va hinh thirc t6 chirc
day hoc, danh gia két qua hoc tap cua hoc vién”. Ly luan day hoc theo 1y thuyet day va hoc
v6i cac dai dién Paul Heimann, Gunter Otto, Wolfgang Schulz (dugc trich dan boi Bernd &
Nguy@n, 2016, tr. 57) phéan biét 4 yéu t6 quyét dinh va 2 yéu t6 didu kién ddi v6i hoat dong
day hoc ma giang vién phai dua ra, bao gom: a) Nhitng yéu t& quyét dinh: Viéc day va hoc
can phai dat duoc muc tiéu nao? Dé tai va ndi dung ciia tiét hoc 1a gi? Can phai 4p dung nhiing
phuong phap nao? Can sir dung nhitng phuong tién nao dé dat dwoc muc tidu d6? b) Nhirng
yéu t6 didu kién: nhimg diéu kién v€ mdt con ngudi (nhiing didu kién nay lién quan dén cac
diéu kién c4 nhén cua nguot hoc: tudi tac, kién thic da co, kinh nghiém, cach hoc, ...), giang
vién hau nhu khong thé anh hudng dén nhitng diéu kién nay; nhitng diéu kién vé mit vin hoa
— x4 hoi (nhing didu kién nay duoc xac dinh boi nhiing ddc trung cua toan b xa hoi: cac gia
tri trong xa hoi, vai tro cua dan 6ng va phu nir trong xa@ hoi, quan hé gitra truong hoc va gia
dinh). Mot cach khac nhu’ng khong mau thuan véi cach tiép can trén va tap trung vao hoat
dong giang day cua giang vién, c6 thé xdc dinh: dé hoat dong giang day trong gido duc dai hoc
dat hiéu qua, giang vién can thuc hién tét cac hoat dong: moé ta duge hoc phan minh dam nhan
(vi tri, vai tro ciia hoc phan ddi véi chuong trinh dao tao va khéi quat nhitng ndi dung chinh
cua hoc phﬁn); xac dinh rd muc tiéu hoc phﬁn (Vé kién thuce, ki nang, thai d); xac dinh cu thé
céc chuan dau ra cua hoc phﬁn (mo ta cu thé tung chuén du ra, ki hiéu tung chuén diu ra, xac
dinh trinh d6 nang luc cua timg chuin dau ra); xay dung duoc ndi dung chi tiét cia hoc phan/
ndi dung day hoc (ndi dung cac chuong, muc va chwong muc ay dap tmg cho chuan dau ra nao
cua hoc phén) xéc dinh hoc liéu phuc vu cho day hoc (tai liéu tham khao, thiét bi, phuong tién
day hoc); t6 chtrc t6t hoat dong day hoc (& mdi chuong, muc phai xac dinh dugc hinh thirc,
phuong phap day hoc phu hop; xac dinh dugc yéu cau dbi v6i hoc vién dé viéc day hoc co két
qua t6t); xac dinh phuong phap danh gia hoc phan (danh gia trong qua trinh day hoc, danh gia
cubi hoc phin); va xac dinh dugc cac yéu cau khac dbi voi viée day hoc hoc phan (néu co).
Ham chua cac ndi dung néu trén, nhung xem xét ¢ goc dd qua trinh va mo rong cho céac hoat
dong hd trg, quan 1y lién quan tryc tiép dén hoat dong giang day ciia giang vién ma cac trudng
can quan tam, hoat dong gidng day ciia giang vién c6 thé dugc xem xét cac hoat dong sau:

a. Chudn bi cho giang day

Chuan bi cho giang day cta giang vién va nhiing van dé lién quan dén chuan bi giang
day cua giang vién, gom:

- Phén c6ng giang vién phu trach cac hoc phan: cong viée dau tién trong hoat dong giang
day cua giang vién la viéc phan cong giang day cia nganh dao tao. Can cu trinh d9, nang luc,
SO truong cua giang vién va quy dinh vé ché @6 1am viéc cua giang vién co s gido duc dai
hoc, nganh dao tao td chirc phan cong giang day cho giang vién. Giang vién duoc phin cong
giang day phai dam bao pham chat, ning lyc, trinh d6 chuyén mén, nghiép vu theo quy dinh.
Phan cong giang day cho giang vién can thuc hién dan chii, cong khai, phat huy dwoc ning luc
chuyén mén, trach nhiém nghé nghiép cua doi ngii giang vién, phit hop véi quy dinh vé ché
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d6 lam viéc cua giang vién. K& hoach phan cong giang day trong nim hoc phai dugc khoa,
truong phé duyét va cong khai.

- Ké hoach mé nhom/ 16p, lich day, lich thi: can cur vao ké hoach ddo tao toan khoa va
ké hoach nam hoc, nganh dao tao xay dung ké hoach m& nhom/ 16p hoc phﬁn cho tirng hoc ki.
Ké& hoach mé nhom/ 16p hoc phan phai tun thu cac diéu kién day hoc hoc phan (hoc phan hoc
trude/ hoc phan tién quyet/ hoc phan song hanh) va c6 khdi luong hop li cho moi hoc ki. Ké
hoach m& nhém, 16p can duoc cong khai, dugc su théng nhét cta tap thé giang vién cua nganh
dao tao va phé duyé¢t cua khoa, nha truong.

Can ct ké hoach m¢ nhom/ 16p cua hoc ki, nganh dao tao phdi hop véi cac phong chirc
nang trong truong bo tri lich day (thoi khoa bi€u giang day), lich thi theo quy dinh chung
chung cta trudong va thong tin dén giang vién.

- B4 tri thoi khoa biéu giang day: do hoc vién cao hoc nganh QLGD phan 16n 1a nhiing
nguoi dang cong tac & cac co s¢ glao duc, nén thoi khoa biéu giang day, ngoai viéc bi chi phdi
boi cac diéu kién thyc hién cua giang vién, caa nganh dao tao, cia khoa, truong, rat cAn chu § ¥
dén dic diém, diéu kién hoc tap cua hoc vién, tao diéu kién cho hoc vién c6 thé tham gia tdt
cac budi hoc.

- Chuén bj cho céc tiét 1én 16p cua giang vién: chudn bi cho céc tiét 1én 16p cua giang
vién 1 rat quan trong. Trong qué trinh chuan bi cho cac tiét 1én 1p, giang vién can bam sat dé
cuong chi tiét hoc phan,. Chuan bi bai 1én 16p, thiét ké bai 1én 16p (muc tiéu, chudn dau ra, noi
dung, phuong phap, hinh thire, tai liéu, phu'orng tién day hoc) phai tuong thich, dat dugc muc
tiéu, chuan dau ra cua hoc phan. Dong thoi, giang vién can chuin bi tam thé tét cho cac tiét
1én 16p dé két qua giang day co6 thé dat dugc tt nht.

- Cap nhat va nang cao chat lugng dé cuong chi tiét hoc phan: Chat lugng dé cuong chi
tiét hoc phan 1a chét luong xac dinh muc tiéu, chuan dau ra, noi dung, phuong phap, hinh thire,
tai liéu, phuong tién day hoc, cach danh gia ket qua hoc tap cuia hoc phan. Pé cuong chi tiét
hoc phan dugc t6 chirc bién soan, tham dinh t6t va ludn dugc danh gia, cép nhét 1a co s¢ quan
trong dé thuc hién giang day tt. Ngoai ra, "Dé cuong chi tiét hoc phan phai thé hién duoc tinh
chu dong, sang tao bang cach giam bat thoi gian trén 16p cho nguoi hec, két hop tu hoc, hoc
online, ty nghién ctru. Nhu vy, viéc sip xép thoi gian hoc tap cua hoc vién sé& linh dong va
thuan lgi hon" (Nguyén & cs, 2019, tr. 34).

b. Thuc hién gidang day (gio lén l6p)

Thuyec hién gio 1én 16p 14 hoat dong quan trong clia gidng vién. Dé c6 thé dam bao chét
luong giang day, giang vién can chi y mot so van dé sau:

- Théng tin dé cwong chi tiét cho hoc vién: giang vién khi 1én 16p can thong tin ngin
gon cac van d€ co ban (muc ti€u, cau trac ndi dung, phuong phap day hoc, danh gia, cac yéu
cau khéc, ...) trong dé cuong chi ti€t hoc phan cho hoc vién.

- Thong tin, cung cap tai liéu hoc tdp cho hoc vién: viéc cung cap, chia sé truc ti€p cac
tai liéu hoc tap cho hoc vién doi voi dao tao ngudn nhan luc ¢ trinh d6 cao la rat can thiét va
quan trong.

- Thye hién thoi gian lén [0p ding quy dinh: thyuc hién t6t thoi gian 1én 16p theo thoi khoa
biéu dé dam bao ki cuong, né nép day hoc 1 yéu td quan trong dam béao chat luong day hoc.

- T6 chirc va quan 1y 16p hoc: td chie, quan 1y 16p hoc 1a cc bién phap duy tri nén nép
day hoc, tao su tuong tac hi¢u qua gilra giang vién va hoc vién trong day hoc, phat huy su chu
dong cua hoc vién trong hoc tép,... T chirc, quan 1y 16p hoc tét dé bao dam va ning cao chat
lwong day hoc. Té chirc va quan 1y 16p hoc cin chu trong theo hudng: "Hoat dong day va hoc
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thé hién viéc hoc tap chu dcf)ngZ thac day viéc hoc tap, hinh thanh va phat trién phuong phap
hoc tap va kha nang hoc tap suot doi cia nguoi hoc" (B Giao duc va Pao tao, 2025, Picu 6).

- Pdam bdo néi dung day hoc: giang vién can bam sat dé cuong chi tiét hoc phan dé dam
bao nodi dung giang day, nhim dat dwoc chuin dau ra va muc tiéu cia hoc phan, mén hoc. Tuy
nhién, dam bao ndi dung day hoc khong co nghia la giang vién phai trinh bay day du cac noi
dung trong dé cuong chi tiét hoc phan, ma giang vién can thé hién t6t vai tro chii dao ctia minh,
vai trd chu dong cua hoc vién, chu trong hoat dong huéng dan hoc vién tu nghién ciu, tu
hoc,... dé chiém linh tri thirc, dam bao nodi dung day hoc.

- Thuc hi¢n cac phwong phdp day hoc theo tiép cdn nang lyc: 1a thyc hién d6i méi
phuong phap day hoc theo xu thé tiép can niang lyc. Day la xu thé ma giao duc trén thé gisi
hudng t6i nham muc tiéu dao tao dap tng nhu cau xa hoi. Phuong phap day hoc theo dinh
hudng tiép can ning luc (Competency-Based Education - CBE) 1a mét trong nhitng d6i méi
quan trong tai cac truong dai hoc tién tién. CBE tap trung vao két qua hoc tap dau ra va kha
nang nguoi hoc van dung klen thirc, k§ nang dé giai quyét vin dé thyuc tién. Thuc hién cac
phuong phap day hoc theo tiép can nang luc can thé hién rd vai tro dan dat, chi dao ciia giang
vién, vai tro chu dong trong nhén thirc ctia hoc vién.

- Van dung cac hinh thire giang day theo quan diém nguoi hoc la frung tam: trong do6i
m6i phuong phdp day hoc theo hudng tlep cén nang lyc nguoi hoc, quan diém nguoi hoc 1a
trung tim thé hién rd rét muyc tidu phat trién pham chét, nang luc ngudi hoc trong hoat dong
day hoc. "Hoat dong day va hoc thuc day nguodi hoc dua ra y twéng mdi, sang kién, d6i méi
sang tao va tinh than khoi nghiép" (Bo Giao duc va Pao tao, 2025, Diéu 6).

- Twong tdc giita giang vién va hoc vién trong gio lén I6p: dé tranh day hoc theo 16i
truyén thu mot chiéu, tuwong tac giita gidng vién va hoc vién trong day hoc 1a can thiét, quan
trong. Tuong tac tot tao dugc khong khi 16p hoc than thién, nang cao hi€u qua day hoc.

- Ho tro hoc vién trong qud trinh giang day: can nhan manh su hd tro hoc vién cia giang
vién trong qua trinh day hoc. Sur hd trg, giai dap thic mac clia giang vién thé hién vai tro cha
dao, dinh hudng cia giang vién trong day hoc. Hb trg hoc vién 1a mot phﬁn thiét yéu va xuyén
sudt trong qua trinh giang day cua giang vién ¢ truong dai hoc. Su ho trg hiéu qua gitp hoc
vién vuot qua kho khan, t6i da hoa tiém nang va dat duge két qua hoc tap tdt nhat. De hd trg
hoc vién dugc tét, giang vién can chi ¥: giai dap thic méc, phan hoi kip thoi; cung cap tai liéu
hoc tap thiét thuc, da dang; hd tro k¥ niang hoc tap; khuyén khich hop tac; xay dung khong khi
hoc tap than thién; ...

- Hudng dan hoc vién tu hoc, tw nghién creu: huéng dan hoc vién tu hoc, tu nghién ciru
13 hoat dong khong thé thiéu cua giang vién trong hoat dong giang day & trinh d6 thac si, gop
phan quan trong bién qua trinh dao tao thanh qua trinh tw dao tao. Dé thuc hién didu nay, giang
vién can chu ¥: thé hién dugc vai trd ¢d van cho hoc vién; khuyén khich va ton trong su sang
tao cta hoc vién; chia s€ kinh nghiém ca nhan vai hoc vién;. ..

c. Cdc hoat dong hé tro cho giang day
Céc hoat dong hd trg cho giang day c6 thé ké, bao gdm:

- Nghién cieu khoa hoc ciia giang vién: giang vién khong thé giang day tot néu khong
thue hién nghién ctru khoa hoc. “Giang vién phai danh it nhét 1/3 téng quy thoi gian lam viéc
trong nam hoc (trong dwong 586 gid hanh chinh) dé lam nhiém vu nghién ciru khoa hoc” (Bo
Gi4o duc va Pao tao, 2020, Diéu 5). Nghién ciru khoa hoc ctia giang vién thé hién ¢ cac cong
bd khoa hoc hang nim cua giang vién, sy tham gia cta giang vién trong thuc hién cac dé tai
nghién ctru khoa hoc va tham gia hudng dan luan an, luan vin cho nguoi hoc sau dai hoc nganh
QLGD.
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- T6 chikc ldy y kién phan hoi ciia ngueoi hoc: lay ¥ kién ngudi hoc vé diéu kién dam bao
chat lugng va hoat dong giang day ciia giang vién can duoc co s¢ dao tao thuc hién nghiém
tuc, theo quy dinh. "Trong qua trinh day hoc, nguoi hoc ciing c6 thé danh gia nguoi day cac
van d& nhu thuc hién dung, di theo ndi dung chuwong trinh, hinh thic t6 chirc, phuong phap
day hoc, danh gia két qua hoc tap, c6 huong t6i muc tiéu hoc phan hay khong, ké ca tinh than
trach nhiém va gi¢ giac lam viéc, tuong tac vdi nguodi hoc trude va sau khi hoc" (N guyen &
cs, 2019, tr. 33). Thu thap thong tin tr nguoi hoc phai dugc thuc hién chinh thire, c6 hé thong.
Thong tin phan hoi phai dugc phan tich, st dung hiéu qua dé cai tién chat luong day hoc.

- Théng tin dén giang vién y kién phan héi ciia nguoi hoc: thong tin can thiét, kip thoi
dén giang vién y kién phan hoi cia ngudi hoc giup giang vién diéu chinh hoat dong giang day
cua minh, gop phan néng cao chat luong day hoc.

2.1.2. Hoat dong hoc tdp cua hoc vién

Nguoi hoc voi vai tro trung tdm cia hoat dong day hoc, chu dong, tich cuc, ndng dong
trong hoat dong nhan thirc. “Hoc vién phai thyc hién ké hoach dao tao chu dong, tich cuc,
ding quy dinh. Trong qua trinh hoc tap phai thyc hién cac nhi€ém vy hoc tap duoc giao nghiém
tuc; phat huy vai tro tu hoc, tu nghién ctru, phat trién nang lyc nghién cuu khoa hoc, phat hién
va giai quyét van dé; chi dong hop tac voi giang vién; chu dong khai thac cac ngudn hoc lidu,
phuong tién k¥ thuat, ing dung cong nghé thong tin trong hoc tap. Chu trong khia canh dao
dtre trong hoc tap va nghién ctru” (Nguyén (2019, tr. 46). Didu quan trong trong hoat dong hoc
tap clia hoc vién la: "Hoc khong chi 14 hoc kién thirc ma quan trong 1a hoc phuong phép hoc"
(V1, 2014, tr. 19).

Nhu vay, voi tu cach la chu thé cua qué trinh nhan thure, diém mau chdt trong hoat dong
hoc cua ngudi hoc 1a phai chu dong, tu lyc va tich cuc linh hdi tri thue, can tuong tac tot voi
giang vién trong cac hoat dong day cua giang vién, nham dat dugc cac chudn dau ra da quy
dinh trong chuong trinh. Co thé khai quat cac ndi dung co ban trong hoat dong hoc tap cua
hoc vién va cac van dé lién quan dén hoat dong hoc tap ciia hoc vién, gom:

- T6 chike dang ki mén hoc/ hoc phan 6 ting hoc ki: T chirc dang ki mon hoc/ hoc phan
luén gin lién v6i ké hoach mé nhom/ 16p & timg hoc ki. Cac hoat dong nay can dugc quan tim
td chire khoa hoc, chat ché, giup hoc vién chu dong hoc tap (dang ki hoc theo tién do, hoc
vuot, hoc lai, ...), hoc theo ké hoach cua ca nhan, phu hop véi quy dinh.

- Chu dong hoc tap theo ké hoach ciia ca nhén: nguoi dang ki du tuyén dao tao trinh do
thac si nganh QLGD phan 16n 1a CBQL giao duc thudc cac co s& gido duc, ho vira lam viée
vira két hop hoc tap dé nang cao trinh d9. Do vay, tinh chti dong hoc tap theo ké hoach c4 nhan
can duge dé cao. Mot mat, nguoi hoc can chu dong trong ké hoach hoc tap ctia minh, méat khac
co s dao tao can tao didu kién dé nguoi hoc co thé chu dong hoc tap theo ké hoach cta minh.

- Thuee hién thoi gian lén I6p hoc tap theo thoi khéa biéu: dao tao theo hé thong tin chi
khong bat bugc ngudi hoc phai 1én 16p theo thot khoa biéu mét cach triét dé. Tuy nhién, dé
nang cao chét lugng day hoc, hoc vién can quan tim thuc hién thoi gian 1én 16p hoc tap theo
thoi khéa biéu quy dinh.

- Thuc hién cadc cac yéu cau cua glang vién trong hoc tdp: dé chuan bi tot cho cac gio
1én 16p, giang vién thuong yéu cau hoc vién co sy chuan bi nhat dinh: doc trudc, nghién clu
trude tai lidu, 1am bai tap ca nhan, bai tap nhom, chuin bi cho thuyét trinh, ... Hoc vién can
thyc hién tt cic yéu cau ctia giang vién trong hoc tap dé dam bao va ning cao chat luong day
hoc.

- Tu hoc, tw nghién ciru cuia hoc vién trong hoc tdp: dao tao trinh d6 thac si la dao tao &
trinh dd cao nén ty hoc, ty nghién clru ctia hoc vién trong hoc tap la bat budc, c6 y nghia tich
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cuc bién qua trinh dao tao thanh qua trinh ty dao tao, nham dat duoc muc tiéu dao tao.

- Tham gia cac hoat dong hoc tdp trén lop: tuong tac voi giang vién, xay dung bai hoc,
thdo ludn nhom, thuyét trinh, ... Tuy nhién, chat lugng, hi€éu qua cta viéc hoc vién tham gia
cac hoat dong hoc tép trén 16p phu thudc nhiéu vao ki nang t6 chirc, hudng dan cua giang vién.

- Tham gia hoat ddng ldy ¥ kién phdn hoi tir nguoi hoc: ngudi hoc ¢6 trach nhiém tham
gia nghiém tac, hi€u qua hoat dong thu thap thdng tin tir ngudi hoc cua nha trudng. Tranh tinh
trang tra 101 y kién khao sat mgt cach hinh thure, chiéu I¢.

2.1.3. Phwong thirc té chirc day hoc

Yéu cau hoi nhap qudc té va chuyén d6i sé doi hoi cac truong dai hoc quan tdm dén
phuong thirc day hoc truc tuyén Day hoc truc tuyén 1a can thiét trong day hoc & truong dai
hoc, gitp giang vién va hoc vién thu xép viéc day va hoc thich hop, linh hoat, khéng can phai
dén truong, giam thleu chi phi va thoi gian di lai; gitip truong dai hoc néng cao kha nang canh
tranh, hoi nhap qudc té, toi uu hoa ngudn luc va phuc vu t6t hon nhu cau hoc tap da dang cua
xa hoi; ... Tuy nhién, day hoc truc tuyén c6 nhitng han ché, thach thirc nhét dinh: yéu cau vé
thiét bj va két ndi internet 6n dinh trong qua trinh day hoc, méi trudng hoc tép dé anh hucmg
dén su thiéu tap trung cua ngudi hoc, yéu cau vé ki ning sb ddi voi nguoi day va ngudi hoc;.

Do c6 wu diém, han ché, thach thirc néu trén nén cac truong dai hoc can két hop gitta
day hoc truc tuyen voi day hoc tryc tiep 6 mot mirc do hop 1y.

2.2. Thue trang hoat dong day hoc trong dao tao trinh d¢ thac si nganh Quan ly
giao duc ¢ cac trwong dai hoc khu viee Nam B§, Viét Nam

Nghién ctru da thyc hié€n khao sat thyc trang hoat dong day hoc trong dao tao trinh do
thac s nganh QLGD & cac trudong dai hoc khu vuc Nam B9, Viét Nam. Noi dung khao sat
gdém hoat dong giang day cuia giang vién, hoat dong hoc tp ciia hoc vién va viéc sir dung
phwong thire day hoc truc tuyén trong dao tao trinh d6 thac si nganh QLGD & cac truong dai
hoc khu vuc Nam Bo, Viét Nam. Dit liéu vé thuc trang thu thép tr 7/9 truong dai hoc cé dao
tao trinh d¢ thac s nganh QLGD tai khu vec Nam B9, Viét Nam (Pai hoc Sai Gon, Pai hoc
Su pham Thanh phé H6 Chi Minh, Pai hoc Khoa hoc X3 hoi va Nhan vin - Pai hoc Quéc gia
Thanh phé Hd Chi Minh, Pai hoc Thu Dau Mét, Pai hoc Déng Thap, Pai hoc An Giang, Pai
hoc Can Tho). Thoi diém khao sat: thang 3-4/2025. St dung két hop phuong phap khao sat
bang bang hoéi va phuong phap phong van siu.

Khao sat bang bang hoi véi mau khao sat gdm 558 ngudi, chia 1am ba nhom: nhém
CBQL gdém 21 CBQL (04 ban giam hiéu, 11 CBQL khoa/ phong/ ban va 6 truong/ phd bd
mon QLGD); nhém giang vién, chuyén vién gdm 64 ngudi (51 giang vién c6 tham gia dao tao
nganh QLGD va 13 chuyén vién lién quan truc tiép dén dao tao sau dai hoc); nhém hoc vién
gdm 473 hoc vién cao hoc nganh QLGD (215 hoc vién dang hoc, 258 cuu hoc vién). O nhém
CBQL va nhom giang vién — chuyén vién s6 lugng khach thé khao sat thuc té duoc chon ude
tinh kha gan véi gia tri thuc; & nhom hoc vién, do khong do khong xac dinh dugc quy mo tong
thé nén theo Tran va V5 (2016, tr. 16) kich thudc mau xac dinh theo cong thirc:

_Z%. p(1-p)

=7
trong do, n: kich thudc miu can xac dinh; Z: gia tri phén phéi tuong Umg v6i d tin cgy lua
chon; p: ty 1¢ uéc lugng cua dic tinh trong tong thé (chon p=0.5); e: sai s6 cho phép (lay e =
0.05), c& mau s¢ duoc tinh la:
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1,962. 0,5(1 —0,5) 3842
"= 0,052 B

Nhu vay sO lugng hoc vién dugc khao sat 1a 473 > 385 1a dam bao d¢ tin cdy va sai s6
mong mudn. Bang hoi voi thang do Likert 5 murc, do muc do dat dugc tang dan tir 1 diém den
5 diém, voi quy udc: 1 diém: kém, 2 diém: yéu, 3 diém: trung binh, 4 diém: kha, 5 diém: tt;
sir dung phan mém SPSS Statistics Version 22.0 dé tinh diém trung binh (PTB), d léch chuan
(BLC), tht béac (TB) va xép loai (XL). VEPTB, ¢ thang do 5 mure, gid tri thap nhat (Min) = 1
diém; gié tri cao nhat (Max) = 5 diém; gia tri cia mdi mtc DTB trong khoang (Max —Min) :
5=(5-1): 5=0,8. Do vay, thang danh gia DTB (mtc y nghia cta cac gia tri trung binh) la:
1,00 < BTB <£1,80: Kém; 1,80 < DTB < 2,60: Yéu; 2,60 < BDTB < 3,40: Trung binh; 3,40 <
DTB < 4,20: Kh4; 4,20 < DTB < 5,00: Tét.

Phong van sau: 2 CBQL (ma héa 1a QL1, QL2), 2 giang vién (mi hoa 1a GgV1, GgV2),
2 chuyén vién (ma héa la CV1, CV2), 2 hoc vién dang hoc (ma héa HV1, HV2), va 3 cuu hoc
vién (ma hoa la CHV1, CHV2, CHV3).

Két qua khao sat thuc trang hoat dong day hoc trong dao tao trinh do thac si nganh
QLGD trong cac truong dai hoc khu vuc Nam B9, Viét Nam ¢ ba nhom: CBQL, giang vién-
chuyén vién va hoc vién dugc ghi nhian & Bang 1.

Bang 1. Thuc trang hoat dong day hoc trong dao tao trinh d¢ thac si
nganh Quan ly giao duc é cac trwong dai hoc khu vee Nam B9, Viét Nam

Mirc d§ dat dwgec (PTB)

Giing Tong hep

Noi dung hoat dong day hoc CBOL vien- Hoc
chuyén vién pTB PLC TB XL
vién

Hoat dpng gidng day cuia giing
vién

a) Chudn bi cho giang day

1. Phén cong giang vién phu

tréich céc hoc phan 3,95 423 4,03 405 036 3 Kha

2. K& hoach m& nhom/ 16p, lich

day, lich thi, 4,00 4,19 4,02 4,04 0,36 4 Kha

3. B6 tri thoi khoa biéu gidng

4,05 4,16 4,02 4,04 033 4 Kha
day.

4. Chuan bi cho céc tiét 1én 16p

., " 4,19 420 4,08 4,09 0,36 1 Kha
cua giang vién

5. Chat luong dé cuong chi tiét

A 4,14 4,17 4,04 4,06 041 2 Kha
hoc phan.

Chung 4,07 4,19 4,04 4,06 037 Kha

b) Thuc hién gidng day (gio lén
lop)
6. Thong tin d& cwong chi tiétcho 4,00 423 4,06 4,08 041 4 Kha
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Mirc d§ dat dwgee (PTB)

Ging Tong hop

Noi dung hoat dong day hoc CBOL vien- Hoc
chuyén vién prg pLCc TB XL
vién

hoc vién.

7. Théng tin, cung cap tai lidu

hoc tap cho hoc vién. 3,95 4,09 4,08 4,08 040 4 Kha

8. Thuc hién thoi gian 1én 16p

dtng quy dinh. 4,10 4,13 4,11 4,11 0,40 1 Kha

9. T6 churc va quan ly 16p hoc. 4,14 420 4,08 4,10 040 2 Kha

10. Bam bao ndi dung day hoc. 4,05 422 4,06 4,08 0,46 4 Kha

11. Thyc hién cac phuong phap

day hoe theo tidp cin nang luo. | #1422 405 407 042 10 Khi

12. Van dung cac hinh thirc giang
day theo quan diém nguoi hocla 4,05 423 4,06 4,08 0,45 4 Kha
trung tam

13. Tuong tdc gita giang vién va 3 o5 4 19 407 408 043 4 Kné
hoc vién trong gio 1én 16p
14. Ho trg hoc vien trong qud 4 5 400 408 410 o042 o Khé
trinh giang day.
I5. Hudng dan hoc vien twhoe, 1o 45y 405 408 o043 4 Kb
tu nghién ctru.

Chung 4,09 4,19 4,07 4,09 042 Kha
¢) Céc hoat déng hé tro cho gidng
day
16. NCKH cua giang vién. 4,05 4,00 041 4,09 045 2 Kha

17. T6 chirc 1ay ¥ kién phan hoi

, . 4,14 4,14 042 4,09 047 2 Kha
cla nguoi.

18. Thong tin dén giang vién ¥

A VA . 4,19 4,16 045 4,10 049 1 Kha
kién phan hoi cia nguoi hoc.

Chung 4,13 4,10 4,09 4,09 047 Kha

Hoat dong hoc tdp ciia hoc vién

19. T6 chirc ding ky mén hoc/

hoc phan & timg hoc k3. 4,19 4,00 421 4,19 0,64 1 Kha

20. Chu doéng hoc tap theo ké

T 3,90 3,80 402 4,00 0,38 8 Kha
hoach cia ca nhan.

21. Thyc hién thoi gian 1€n 16p

hoc tap theo thai khoa biéu. 400 422 408 409 041 2 Khd
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Mirc d§ dat dwgee (PTB)

Ging Tong hop

Noi dung hoat dong day hoc CBOL vien- Hoc
chuyén vién prg pLCc TB XL
vién

22. Thyc hién cac cac yéu cau

. N ~ 4,10 4,00 4,05 405 042 4 Kha
cua giang vién trong hoc tap.

23. Tu hoc, tu nghién ctu cua

x R 3,95 3,80 404 4,02 041 7 Kha
hoc vién trong hoc tép.

24, Tham gia cac hoat dong hoc

A A 12 3,95 4,14 4,06 406 038 3 Kha
tap trén 16p

25. Tham gia hoat dong lay ¥
kién phan hdi tir nguoi hoc.

Chung 4,01 4,04 4,07 4,06 045 Kha

4,00 4,13 4,03 4,04 041 6 Kha

Vé phuwong thirc té chive day hoc

26. Miic d6 két hop gitra day hoc

troe tuyén véi day hoe truc iép 405 395 4,19 416 0,65 Kha

Két qua khao sat ghi nhan ¢ Bang 1 cho théy: murc d¢ dat duoc trong thuc hién céc ndi
dung cua hoat d@ng day hoc trong dao tao trinh d6 thac si nganh QLGD déu dugc danh gia &
murc "Kha", voi DTB (téng hop) dao dong tir 4,00 dén 4,19; d6 1éch chuin (PLC) cua cac ndi
dung khao sat dao dong trong khoang tir 0,33 (ndi dung 3 — nd3) dén 0,65 (nd 26), chimg t6
cac ¥ kién tra 10i kha tap trung, c6 do phan tan it, c6 su ddng thuan tuong dbi cao trong danh
gi4 clia cac nhom khach thé khao sat. Két qua chung néu trén cho thiy cac hoat dong day va
hoc trong dao tao trinh do thac si nganh QLGD dat dugc nhitng muc ti€u co ban, ¢o sy can
bang va on dinh trong toan bd qua trinh day va hoc. Khong ¢6 ndi dung nao duoc danh gia &
murc 6 "T6t", cho thay két qua dat duoc chua duoc nhu mong doi, nhit 1a trong bdi canh gido
duc va dao tao dang doi hoi c6 nhitng ddi mai, phat trién dot pha. Cac truong dai hoc can ra
S0at, co su cai tién, d6i méi nhit dinh trong hoat dong day hoc dé nang cao chét lugng, hiéu
qua cua hoat dong dao tao trinh d thac si nganh QLGD.

Vé hoat déng giang day ciia gidng vién

Trong 03 nhom ndi dung cta hoat dong giang day cia giang vién (chuén bi cho giang
day, thuc hién giang day (gi¢ 1én 16p), cac hoat dong hd trg cho gidng day), nhém noi dung
"Chuan bj cho giang day" dwoc danh gia thap nhit (BTB chung: 4 ,06), cho thdy cong tac
chuin bj ctia nganh QLGD, cua truong va cua glang vién chua duoc t6i wu héa. Pang chuyla
"Chuén bi cho cac tiét 1én 16p cua giang vién" (4,09) va "Chét lugng dé cuong chi tiét hoc
phan" (4,06) dugc danh gia cao nhat trong nhom nay. Nhém giang vién-chuyén vién ludn cé
mirc danh gi4 cao nhét cho cic muc chuin bi giang day. Piéu nay c6 thé do ho 1a nhitng ngudi
tryc tiép thyc hién va nhin nhan nd lyc ciia minh trong cong tac nay. Nhom CBQL va hoc vién
¢6 mirc danh gia twong ddi dong déu va thap hon giang vién- chuyen vién. Diém can luu y 14
mic du diém kha cao, nhung cin xem xét cac yéu tb cu thé trong viéc chudn bi giang day dé
dam bao tinh d6i méi, cap nhét kién thirc, dic biét trong bdi canh QLGD luén c6 sy thay doi.

Cac n6i dung vé thyc hién giang day (gi0 lén 16p) cua giang vién duoc danh gia ¢ mirc
do "Kha", BTB tong hop tur 4,07 dén 4,11. Cac yéu to dugc danh gia cao nhat 1a "Thyc hién
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thoi gian 1én 16p dang quy dinh" (4.11) va "T chic va quan ly 16p hoc" (4,10), cung vdi "Ho
trg hoc vién trong qua trinh giang day" (4,10) cho thiy né nép, phong cach day hoc cua giang
vién vé co ban duoc dam bao. Nhom giang vién-chuyén vién tlep tuc c6 muc danh gia cao
nhét cho hau hét cac ndi dung. biéu nay thé hién sy tyu tin va no lyc cua giang vién trong viéc
thuc hién gio 1én 16p. Tuy nhién, diém DTB cua hoc vién thuong thap hon giang vién-chuyén
vién va CBQL 6 mot s6 muc quan trong nhu "Thuc hién cdc phuong phéap day hoc theo tiép
can nang lyc nguoi hoc" (hoc vién: 4,05 trong khi giang vién-chuyén vién: 4,22), "Van dung
céc hinh thic giang day theo quan diém ngudi hoc 1a trung tim" (hoc vién: 4,06 trong khi
giang vién-chuyén vién: 4,23), va "Hudng dan hoc vién tu hoc, tu nghién ctu" (hoc vién: 4,05
trong khi giang vién-chuyén vién: 4,22). Piéu nay cho thiy ngudi hoc mong muébn va ki vong
hon nita & cac gid 1én 16p cua gidng vién.

Céc ndi dung vé hoat dong hd tro cho giang day c6 DTB tong hop 1a 4,09, xép loai
"Kha". Noi dung "Thong tin dén giang vién y kién phan hoi ctia ngudi hoc" dugce danh gia cao
nhit (4,10) cho thiy co ché phan hoi twong déi hiéu qua. CBQL va giang vién-chuyén vién c6
murc dénh gia kha dong déu va cao hon so vdi hoc vién & muc NCKH cia giang vién hd tro
cho hoat dong giang day. Piém can luu y 1a du ¢6 co ché phan héi va duoc danh gia kha cao
nhung didu quan trong 1a cic phan hdi nay duoc sir dung hiéu qua dé cai thién chat luong
giang day mot cach thuc chat.

Piém dang cha y 13 nhém giang vién-chuyén vién c¢6 xu hudng danh gia mic do dat
dugc cao hon so vi nhém CBQL va nhom hoc vién. C6 thé giang vién 1a nhitng nguoi truc
tiép giang day, ho cam nhan duogc cong viéc, hoat dong ctia minh rd rang hon va dénh gia &
mirc do cao hon so véi CBQL va hoc vién. Tuy nhién, diéu nay ciing cho thay can c6 thém
cac kénh, cac cach thirc doi thoai, twong tac giita giang vién, CBQL, hoc vién dé thu hep
khoang cach gitta sy ty danh gia ciia ngudi day va cam nhan thyc t& ciia ngudi hoc ciing nhu
nguoi quan ly.

Vé hoat déng hoc tdp ciia hoc vién

Céc nodi dung lién quan dén hoat dong hoc tap cua hoc vién c6 DTB tong hop 1a 4,06,
xép loai "Kha" cho thay cac ndi dung lién quan tr khéu dang ki mo6n hoc/ hoc phan hoc vién
thyc hién cac nhiém ctua minh trong hoc tap dén phan hdi v&i nha truong vé cac van dé trong
td chirc hoc tap duoc thuc hién tuong ddi tét.

Céc ndi dung duoc danh gia cao 1a "T chirc dang ky mén hoc/ hoc phan & ting hoc ki"
(TB 1/8), "Thuc hién thoi gian 1én 16p hoc tap theo thoi khoa b1” " (TB 2/8), va "Tham gia
cac hoat dong hoc tap trén 16p" (TB 3/8), chimng to hoat dong t6 chirc dang ki mén hoc/ hoc
phan cua hoc vién trong ting hoc ki dugc nha trudng quan tim, td chire khoa hoc, hoc vién
dang ki hoc tap thudn loi. Y thirc hoc tap ctia hoc vién kha tbt, thé hién & thoi gian Ién 16p theo
thoi khoa bidu va tham gia cac hoat dong hoc tap trén 16p cia hoc vién. Day 14 nhiing véan dé
quan trong, phan anh né nép day hoc ¢ cac truong 1a kha ki cwong, diéu kién tién quyét dé dam
bao chat luong.

Céc ndi dung duoc danh gia thap hon 1a "Chu dong hoc tap theo ké hoach ca nhan" (TB
8/8), "Tu hoc, tw nghién ciru ciia hoc vién" (TB 7/8) va "Tham gia hoat dong lay y kién phan
hdi tir ngudi hoc" (TB 6/8). Két qua nay cho thiy viée chii dong hoc tap theo ké hoach c4 nhan
chua dugc chu trong ding murc, hoc vién thu dong hoc theo ké hoach chung, thiéu ca nhan hoa
trong hoat dong hoc tap. Diéu nay thé hién "théi quen” chung trong hoat dong day hoc & cac
truong: cac trudng y chu trong, khuyen khich hoc vién hoc theo ké hoach riéng, hoc vién
thuong cb ging thu xép dé hoc theo ké hoach chung cua trudng, thuan loi trong quan 1y day
hoc, nhung giam b6t tinh linh hoa trong dao tao. Piém dang chii y 1a nganh QLGD cua cac
truong can quan tim vé van dé tu hoc, tu nghién ciru ctia hoc vién. Nang lyc va hoat dong tu
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hoc, tu nghién ciru trong ddo tao & trinh d6 cao (sau dai hoc) 1a rat quan trong, 1& mot trong
nhimg dat trung cua dao tao sau dai hoc, khi duoc danh gia khong cao thé hién nhiéu van dé
can cai tién trong hoat dong dao tao cua nganh cua truong: tr muyc ti€u, ndi dung dén phuong
phap, hinh thirc t6 chirc dao tao va danh gia két qua dao tao. Pay la van dé can suy nghi. Pao
tao trinh do thac si yéu ciu cao vé nang lyc ty hoc va nghién ciru. Can ¢6 cac bién phap dé
khuyén khich va hd trg hoc vién phét huy t01 da kha nang tu hoc, tw nghién ctru, khong chi
dimg lai ¢ viéc tuan thu lich trinh va yéu cau ciia giang vién. Hoat dong tham gia lay y kién
phan hoi ctia ngudi hoc & cac truong doi khi duoc thyc hién con hinh thie, chua phat huy
duoc ¥ nghia tich cuc, hi¢u qua ctia phuong thirc phan hoi nay trong viéc cai tién day hoc. Co
thé vi li do 4y nén lay y kién phan hoi tir nguoi hoc khong dugc danh gia cao.

Phén tich danh gia cua cac nhom khéach thé khao sat vé hoat dong hoc tap cua hoc vién,
c6 thé thay, danh gia ciia nhom CBQL 1a thap nhat (PTB chung 4,01), ddnh gia ciia nhom hoc
vién 1a cao nhat (BTB chung 4,07). Piéu nay cho thiy CBQL c6 yéu ciu cao hon, khit khe
hon va mong doi nhiéu hon; trong khi nhoém hoc vién cé phﬁn tu danh gia khich 1¢ hon cac ndi
dung c6 lién quan dén hoat dong hoc tip ctia minh.

Vé phirong thirc t6 chirc day hoc

Panh gia mtrc do Kkét hop gitta day hoc tryc tuyén va truc tiép 0 cac truong dai hoc dat
murc d6 "Kha" (DTB tong hop: 4.16) cho thdy cac trudng cd quan tdm dén hinh thic t6 chirc
day hoc truc myén, nhung chua dugc nhu mong mudn. Nhom hoc vién danh gia cao nhét vé
su két hop nay (DTB 4,19), diéu nay kha quan trong vi ho 14 nhitng nguoi truc tiép thu hudng
va cam nhan duoc sy tién loi, hiéu qua cua phuong thirc blended learning. Nhom giang vién -
chuyén vién c6 murc danh gia thap nhat (PTB 3,95) cho thay ho mong dot sy két hop gilta day
hoc truc tuyén va truc tiép duoc to chirc tot hon. Piéu nay cho thay cac truong dai hoc can co
sy quan tam, cai thién, dot pha trong két hop gitra day hoc tryc tuyén va truc tiép trudc thach
thirc cua bdi canh chuyén 601 s6. Bé day hoc truc tuyen thanh cong, cac truong dai hoc can
dau tu manh vao co so ha tang, ddo tao giang vién va hd trg sinh vién trong viéc phat trién k¥
nang tu hoc.

Két qua phong vén siu ddi v6i 11 khach thé phong véan vé thuc trang hoat dong day hoc
trong dao tao trinh do thac si nganh QLGD duogc ghi nhan nhu sau:

Hau hét nhitng ngudi tra 10i phong van déu nhéan dinh: céng tdc chudn bi giang day va
cdc hoat dong hanh chinh, té chite (nhie phdn cong, Ién lich, ding ky mén hoc) dwoc thue hién
khd tot. Suw tudn thii quy dinh vé thoi gian lén lop, ki nang quan Iy I6p hoc ciia giang vién va y
thirc hoc tdp cia phan 16n hoc vién la kha tot. Can tang cuong vdn dung phwong thirc day hoc
triec tuyén, chii trong két hop linh hoat giita day hoc triec tuyén va triec tiép.

Mot sb ¥ kién khac can cha y 1a: Can chii trong néng cao chat heong dé cuong chi tiét
hoc phd‘n va chat lwong gio day (QL1, QL2, CV1, GgV1, GgV2). Quan tim, dé cao viéc tao
hitng thii hoc tap va NCKH cho hoc vién théng qua gio day, huwéng dan hoc vien NCKH (GgV2,
CV2, CVl, HVI, CHV2, CHV3) Thong tin kip thoi cho giang vién cac phan héi ciia nguoi
hoc; nha trwong can danh gid théan trong, khdach quan, cong bang cdc phan hoi ciia nguoi hoc
doi véi giang vién (GgV1, GgV2). Can cé bién phdp yéu cau cao hon nita sy chuyén can, tinh
chi dong cua hoc vien trong hoc tap (QL2, GgV1, CV1, CV2, CHV 2, CHV3). Nha truong
can chudan bi tot diéu kién cho day hoc truc tuyén nhu dam bao ca giang vién va hoc vién déu
dwoc trang bi cdc ki ndng can thiét dé sir dung hiéu qua cdc cong cy va nén tang day hoc
online (GgV2, CV2, HV1, CHV2, CHV3); giang vién can ndm viing viéc thiét ké bai giang
$6, quan Iy 16p hoc online (QLl QL2, HV1). Hoc vién can dwoc hiedng dan cach truy cdp tai
liéu, lam bai, ngp bai, ... trong day hoc tric tuyén (GgV1, CV1, HV1, HV2, CHV1, CHV2).
Két qua van sau khong mau thuin véi két qua khao sat thyc trang bang bang hoi, cac y kién
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tra 1oi phong van vé co ban phu hgp va 1am rd hon cac két qua thu dugc qua phén tich bang
bang hoi.

Mot cach khéi quat, c6 thé thdy hoat dong day hoc trong dio tao trinh do thac si nganh
QLGD ¢ cac truong dai hoc khu vire Nam Bg, Viét Nam, nhin chung dang ¢ mirc "Kha"; c6
d0 6n dinh va tuan thu cac quy dinh. Tuy nhién, can quan tam chu trong mot s6 diém sau: nang
cao chét luong dé cuong chi tiét hoc phan thuc hién d6i moi phuong phap day hoc theo tiép
can nang lyc con han ché, chua thyc chat, chwa manh mé va chua di vao chiéu sdu; tuy giang
vién va hoc vién co trai nghiém khéac nhau vé mo hinh hoc tap két hop (truc tuyén, truc tiép)
nhung cac trudng chua d& cao va van dung hidu qua phuong thirc day hoc két hop.

3. Két luan

Két qua khao sat, danh gia thuc trang hoat dong day hoc trong dao tao trinh d6 thac si
nganh QLGD trong cac trudong dai hoc khu vuc Nam B, Viét Nam cho théy: hoat dong giang
day clia giang vién duoc thyc hién kha tot & ca ba giai doan: chuan bi, thyc hién va hd tro
giang day; tuy nhién nhiing diém duoc danh gia yéu hon, can luu ¥ 1a st dung cac phuong
phap day hoc theo tiép cin ning lyc, van dung cac hinh thire giang day theo quan diém nguoi
hoc 14 trung tAm, twong tac giita gidng vién va hoc vién trong gid 1én 16p, huéng dan hoc vién
tu hoc, tu nghién curu, ... Hoat dong hoc tap ctia hoc vién cé sy phan hoa kha ro gitra tinh ky
luat va tinh chi dong trong hoc tap, cac ndi dung lién quan dén ky luat hoc tap dugc danh gia
cao hon so vdi cac ndi dung thé hién tinh chu dong trong hoc tap cia hoc vién. Su két hop
giita day hoc truc tuyén véi day hoc truc tiép dugce quan tim nhung chwa duoc dénh gia cao,.

Dé o thé chuyén dbi chat lugng hoat dong day hoc trong dao tao trinh d9 thac si nganh
QLGD tir mirc "Kha" 1én muc "Tt", cac truong can cha trong mot s6 van dé chinh yéu sau:
(1) Chu trong danh gia, cap nhat, thim dinh dé nang cao chét lugng dé cuong chi tiét cac hoc
phan. (2) C6 cac giai phap ddy manh d6i moi phuong phap day hoc theo hudng tiép can ning
lue: giang vién gitr vai tro chu dao, hoc vién ¢6 vai tro chu dong, la trung tdm trong qua trinh
chiém linh, van dung kién thirc, ki nang dé giai quyét van d¢; cai tién cac phuong phap day
hoc truyén thdng, ting cudng sir dung cac phuong phap day hoc tich cuc; tang cuong sy tuong
tac gilta giang vién va hoc vién trong gio 1én 16p; day manh tng dung cong nghé thong tin,
chuyén doi s6 trong day hoc; (3) Can xay dung co ché, ki nang thic day tu hoc, tu nghién ctru
cho hoc vién, tich cuc bién qué trinh dao tao thanh qua trinh ty dao tao; (4) Chu trong Kkét hop
day hoc truc tuyén voi day hoc truc tiép; chuén bi t6t cac diéu kién (vé ha tang ki thuat, cong
nghé; vé hoc liéu; vé giang vién, hoc vién; vé t chirc, quan li, danh gi; ...) dé day hoc truc
tuyén hiéu qua, c6 chat luong.
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