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Tém tit

Trong hai thap nién qua, tam ly hoc tich cuc da ngay cang dwoc tich hop vao nghién
citu du lich nham 1y gidi vai tro ciia cam xiic, trai nghiém va hanh phiic (well-being) ciia du
khdch. Tuy nhién, sw phat trién nhanh chéng ndy ciing dan dén tinh trang phan mdnh khdi
ni¢ém va thién léch phirong phap, khi nhiéu nghién ciru s dung tam ly hoc tich cuc chi yéu
nhuw mot tdp hop bién do luong két qua sau chuyén di. Bai tong quan nay nham hé thong héa
va tdi cau triic linh vue thong qua viéc két hop phan tich trac leong thir muc va phan tich chi
dé trén 458 cong bo quoc té dwoc thu thdp tir co sé dit liéu Scopus dén hét nam 2025. Két qua
cho thdy nghién civu tam 1y hoc tich cuc trong du lich tdp trung vao bon cum chii dé chinh:
cam xuc va hanh vi du khach; trai nghiém du lich va hanh phuc; hanh phic khodi lac va hanh
phiic dira trén ¥ nghia; ciing cac hé qua nhw gdn bé diém dén va hanh vi bén viing. Trén co
$G do, bai viét dé xudt mot khung khai niém tién trinh, dinh vi tam ly hoc tich cuc nhuw mot nén
tang dién gidi trdi nghiém du lich, trong dé hanh phiic dwoc hiéu la két qua cua cdc tién trinh
tam Iy trong va sau trdi nghiém. Nghién ciru ndy gop phan mé réng cdch tiép cdn cia nghién
ctru trai nghiém du lich bang cdach chuyén trong tam tir do lwong hanh phiic sang Iy gidi qud
trinh hanh phiic duwoc kién tao trong va sau trai nghiém du lich.

Twr khoa: Hanh phuc khodi lac, hanh phic dwa trén y nghia, tdm Iy hoc tich cuc, trdi
nghiém du lich, trac luwong thw muc.
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Abstract

Over the past two decades, positive psychology has increasingly been integrated into
tourism research to explain the roles of emotions, experiences, and tourist well-being.
However, this rapid development has also led to conceptual fragmentation and
methodological concerns, as many studies have treated positive psychology primarily as a set
of variables for measuring post-trip outcomes. This review study systematizes and
reconceptualizes the field through a combination of bibliometric analysis and thematic
analysis of 458 international publications retrieved from the Scopus database up to the end
of 2025. The findings indicate that research on positive psychology in tourism is organized
around four major thematic clusters: tourists’ emotions and behavioral responses, tourism
experiences and well-being; hedonic and eudaimonic well-being, and related outcomes such
as place attachment and sustainable behavior. Thereby, the study proposes a process-oriented
conceptual framework that positions positive psychology as an interpretive foundation for
understanding tourism experiences. Within this framework, well-being is understood not
merely as an outcome, but as the result of psychological processes operating during and after
the tourism experience. By shifting the analytical focus from the measurement of happiness to
the processes through which well-being is constructed, this study contributes to expanding
tourism experience research and offers a more integrative perspective for future studies.

Keywords: Bibliometric analysis, eudaimonic well-being, hedonic well-being, positive
psychology, tourism experience.
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1. Gi6i thiéu

Trong hai thap nién qua, nghién ctru du lich da chiing kién mot sy dich chuyén ro rét tir
viéc tap trung vao hanh vi tiéu ding va hiéu qua kinh té sang mdi quan tdm ngay cang 16n ddi
v6i chét luong séng va hanh phuc con ngudi (Lv & cs., 2024; Song & cs., 2024; Supanti &
cs., 2025). Su dich chuyén nay thuong dwoc goi 13 goc nhin hanh phiic (well-being) trong
nghién ctru du lich, phan anh nhan thtc rang du lich khong chi la hoat dong tiéu dung trai
nghiém ma con la mot khong gian c6 kha nang tac dong séu sac dén doi séng tim Iy va sy phat
trién con nguoi (Filep & Laing, 2019; Pearce, 2009; Vada & cs., 2025). Trong bbi canh do,
tam ly hoc tich cyc (positive psychology) da ndi 1én nhu mot nén tang 1y thuyét quan trong,
cung cap khung khai niém va cong cu phan tich dé nghién ctru cac trang théi tich cuc, y nghia

song va kha nang sdng t6t, phat trién lanh manh ctia con nguoi trong trai nghiém du lich (Filep
& Laing, 2019; Pearce, 2009).

Tam 1y hoc tich cuc, voi trong tdm vao cam xtc tich cuc, trdi nghiém dong chay (flow),
diém manh ca nhan va cac loai hanh phuc (Pearce, 2009; Vada & cs., 2020, 2025), da duoc
tich hop ngay cang sdu vao nghién ciru trai nghiém du lich. Cac c6ng trinh ban dau chii yéu st
dung tam 1y hoc tich cuc dé do luong hanh phic va su hai 10ng ctia du khach, qua d6 giai thich
hanh vi quay lai, truyén miéng tich cyc va y dinh trung thanh véi diém dén (Y.-C. Huang &
cs., 2020; Pearce, 2009). Dan dan, pham vi tng dung dugc mo rong sang cac khia canh tinh
té hOn cua trai nghiém, nhu trai nghiém co6 y nghia, sy gan két sau, phét trién ban than va
chuyén héa ndi tim, vuot ra ngoai cach hiéu truyén théng vé sy hai long hay khodi cam ngan
han (Filep & Laing, 2019; Lv & cs., 2024; Vada & cs., 2020; Zhang & cs., 2023).

Tuy nhién, mic du sb luong nghién ctru lién quan dén tam 1y hoc tich cuc trong du lich
gia ting nhanh chong, linh vyc ndy van ton tai tinh trang phan manh dang ké. Mot mat, nhiéu
nghién ctru st dung cac khai ni€ém 6t 161 ctia tAm 1y hoc tich cuc nhu cam xuc tich cuc, hanh
phuc chu quan, trai nghiém dong chay hay y nghia song, nhung lai dat ching vao cac m6 hinh
hanh vi tuyén tinh quen thudc, trong d6 cac trang thai tam ly tich cyc chu yéu dugc xem nhu
bién két qua hodc bién trung gian nhiam dy doan y dinh hanh vi (Filep, 2012; Filep & Laing,
2019; lacob & cs., 2025; Liu & cs., 2023). Mit khac, mot sb nghién ctru khac tlep can tam ly
hoc tich cuc nhu mot dinh huéng chuén tic, nhin manh vai tro cia du lich trong viéc nuoi
dudng hanh phuc ban chat/hanh phuc vién man/hanh phiic dya trén ¥ nghia (eudaimonic well-
being, trong nghién ciru ndy s& thong nhét dung hanh phuc dua trén y nghia) (Bagheri & cs.,
2024; Vada & cs., 2025), su tu hién thuc hoa va ting trudng ca nhan, nhung thiéu sur két ndi
hé théng v6i dong nghién curu thuc nghiém chiém wu thé (Camara & cs., 2023; lacob & cs.,
2025; Lauring, 2013).

Su phan manh nay dan dén mot nghich 1y hoc thuat. Tam 1y hoc tich cuc dugc thira nhén
rong rii 1a c6 tiém ning lam giau nén ting nhan ban cta khoa hoc du lich, song trong thyc tién
nghién ctru, n6 thudng bi gian luge thanh mot tap hop thang do nham luong hoa trang thai tich
cyc tirc thoi cta du khach. Diéu nay 1am mo di cau hoi ¢t 16i ma tim 1y hoc tich cuc dat ra:
bang co ché nao trai nghiém du lich co thé gop phan xay dung cac co ché tam 1y bén viing, hd
trg trai nghiém t6i uu va nang cao chat lugng song lau dai cua con nguoi (Coghlan 2015;
Filep, 2012). Béi canh toan cau gan day cang lam ndi bat tinh cp thiét cia viéc tai xem xét
vai tro cia tam 1y hoc tich cuc trong du lich (Tran, 2026a). Pai dich COVID-19, cung véi gia
tang cang thang, lo 4u va kiét sirc tinh than trong doi séng hién dai, da thuc day sy quan tam
manh m& dén du lich nhu mot khong gian phuc hdi tim 1y va tai can bang ndi tim (Asan &
cs., 2024; Avecillas-Torres & cs., 2025; Tran, 2026a; Wen & cs., 2022).

Mic du vy, cho dén nay van thiéu mot bai tong quan hé théng nham lam rd cach thirc
tam ly hoc tich cyc da va dang dugc van dung trong nghién ctru du lich, cac cAu trac khai niém
nao dugc wu tién, ciing nhu nhing gi6i han 1y thuyét va phuong phap dang chi phdi linh vurc
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nay. Xuét phat tir khoang trong do, bai viét nay nhim cung cip mot birc tranh tong quan c6
cau trac v€ nghién ctru tam ly hoc tich cuc trong du lich dwa trén dir liéu Scopus. Cu thé,
nghién ctru hudng téi ba muc tiéu chinh. Thir nhét, nghién ciru sy phat trién va tng dung cta
tam 1y hoc tich cyc trong nghién ctru trai nghiém du lich qua céc chi sb thong ké. Thir hai,
nhan dién cac cum chi dé va khuynh hudng khai niém chi phéi, tir d6 1am rd logic 1y thuyét
dang dinh hinh linh vuc nay. Thir ba, trén co sé tong hop phé phan, dé xuat mot khung khai
niém tong két nhiam dinh hudng cho cac nghién ciru twong lai vé trai nghiém du lich tich cyc
va hanh phtc con ngudi.

2. Co s6'ly luian
2.1. Tam Iy hoc tich cwe va sw dich chuyén trong tim trong nghién ciru du lich

Téam ly hoc tich cuc xut hién nhu mot phan bién c6 h¢ thong db6i vi khuynh huéng tp
trung vao rdi loan va thiéu huyt trong tdm ly hoc truyén thong, bang cach chuyen trong tadm
sang céc trang théi tich cuc, diém manh ca nhan va kha niang sdng t6t, phat trién lanh manh
cia con ngudi (Seligman & Csikszentmihalyi, 2000; Seligman, 2019). Khi dugc dua vao
nghién ctru du lich, tam 1y hoc tich cyc nhanh chéng tr¢ thanh moét nén tang hép dan vi tuong
thich v6i ban chat trai nghiém cta du lich, mét linh vuc von gan lién v6i cam xtc, y nghia va
sy thoa mén chu quan (Filep, 2012; Filep & Laing, 2019; Pearce, 2009). Tuy nhién, sy tich
hop nay khong dong nhét, ddn dén cac cach hiéu va cach van dung khac nhau, thdm chi mau
thuan, vé vai trd ctia tim 1y hoc tich cuc trong khoa hoc du lich.

2.2. Hanh phiic: Tir hanh phiic chii quan dén hanh phiic dya trén y nghia

Khai niém hanh phuc 14 diém hoi tu trung tAm giita tdm Iy hoc tich cuc va nghién ctru
du lich. Trong nhiéu nghién ctru du lich, hanh phuc thuong dugc tiép can dudi dang hanh phuc
chu quan (subjective well-being, SWB), nhin manh sy can bang giita cam xic tich cuc, cam
xuc tiéu cyc va sy hai 1ong v6i cude song (Huang & cs., 2020; Zheng & cs., 2022). Cach tlep
can nay cho phép do luong thuan tién va dé tich hop vao cac mé hinh hanh vi, nhung dong
thoi ¢6 xu hudng gian lugc trai nghiém du lich thanh cac trang thai cam xuc tuc thoi.

Nguoc lai, cac nghién ciru gﬁn day nhén manh sy phan biét gitta hanh phuc khoai lac
(hedonic well-being) va hanh phuc dya trén y nghia (eudaimonic well-being). Hanh phuc khoai
lac chi trang thai dé chiu ma con ngudi cam nhéan khi trai nghiém niém vui, sy thu gidn, hai
long va giam cing thang. Trong du lich, dang hanh phuc nay thudng xuat hién qua cam giac
vui vé, thoai mai, dugc nghi ngoi, thoat khoi ap lyc thuong nhat hodc tan hudng cac hoat dong
hap dén tai diém dén (Huang & cs., 2024; Ryan & Deci, 2000). Nguoc lai, hanh phic dua trén
¥ nghia khong chi lién quan dén cam giac dé chiu, ma gan voi viée con nguoi nhén ra gia tri
cua trai nghiém a6i Vv6i ban than, tim thdy y nghia song, phat trién ning lyc, mé rong nhan
thire, cing c¢b ban sic va huéng dén sy trudng thanh ca nhan (Bagheri & cs., 2024; Huta &
Waterman, 2014; Ryan & Deci, 2000; Ryff & Singer, 1998).

Vi vay, mot chuyén di c6 thé tao ra hanh phuc khodi lac khi du khach cam théy vui va
thu gidn, nhung chi tao ra hanh phiic dya trén ¥ nghia khi trai nghiém d6 giup ho hiéu sdu hon
vé ban than, nguoi khac hodc thé gisi (Filep & cs., 2024; Fu, 2023; Tran, 2026b). Trong bbi
canh du lich, su phén biét nay c6 ¥ nghia dac biét vi trai nghiém du lich vira c6 thé mang lai
khoai cam ngén han, vira c6 thé mé ra nhitng chuyén hoa sau hon vé ban sic, gi tri sdng va
thé gidi quan (Camara & cs., 2023; Chang & cs., 2022; Filep & Laing, 2019; Vada & cs.,
2020). Tuy nhién, nhiéu nghién ctru van str dung hai dang hanh phic nay mét cach hoan doi,
thiéu phan dinh khai niém rd rang, dan dén sy nhap nh::ing trong dién giai Kkét qua.

2.3. Cam xiic tich cure, trii nghi¢m dong chay va sy gin két trai nghi¢m

Cam xiic tich cuc 1a mot trong nhitng cau triic dugc sir dung phd bién nhat khi ap dung
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tam 1y hoc tich cyc trong du lich. Theo 1y thuyét mo rong va xiy dung (broaden-and-build),
cam xuc tich cuc khong chi tao cam gidc d& chiu ma con mod rong tu duy va hanh dong, tir do
tich lily cac ndng luc tam ly lau dai (Fredrickson, 2001; Lundin & cs., 2025). Trong nghién
ctru du lich, cam xtic tich cyc thuong duge xem nhur co ché trung gian lién két trai nghiém voi
su hai long va y dinh hanh vi (Huang & cs., 2024; Liu & cs., 2023; Wen & cs., 2022).

Lién quan chat ch€ véi cdm xtc tich cyuc 1a khai niém dong chay (flow), mo ta trang thai
tap trung cao do va hoa nhap hoan toan vao hoat dong dang dién ra (Csikszentmihalyi, 1990).
Filep (2008) va de Matos & cs. (2021) cho thiy trai nghiém dong chay dong vai tro quan trong
trong viéc nang cao muc do gén két va chat luong trai nghiém du khéach, ddc biét trong cac boi
canh trdi nghiém nhap vai va sang tao (deMatos & cs., 2021; Filep, 2008). Tuy nhién, cach
tiép can trai nghiém dong chay trong du lich thuong bi gidi han & vai tro du bao sy hai long,
thay vi duoc xem nhu mot tién trinh trai nghiém c6 kha nang tao ra y nghia va phat trién ban
than.

Téng hop cac khai niém trén cho thdy mot van dé cbt 16i: tim 1y hoc tich cuc trong du
lich hién nay chu yéu dugc van dung nhu mét tap hop cong cu khai niém dé do luong trang
thai tich cuc, hon 1a mot khudn kho 1y thuyét nham giai thich qua trinh hinh thanh va chuyén
hoa trai nghiém. Sy thiéu nhat quan trong viéc phdn biét cac dang hanh phiic, cing véi xu
hudng tich hop co hoc cac khai niém nhu cam xuc tich cuc hay trai nghiém dong chay vao mo
hinh hanh vi, d4 han ché tiém ning dong gop 1y thuyét ctia tim 1y hoc tich cuc d6i voi khoa
hoc du lich (Chang & cs., 2022; Filep, 2012; Filep & Laing, 2019; Vada & cs., 2019). Do do,
viée tai cAu truc cac khai niém nay trong mot khung tich hop, nhdn manh co ché va tién trinh
trai nghiém, 1a diéu kién can thiét dé phat trién nghién ctru du lich tich cuc theo hudng sau sic
va bén vitng hon.

3. Phwong phap nghién ctru
3.1. Thiét ké nghién ciru

Nghién ctru nay sir dung thiét ké tong quan hé thong két hop, tich hop phén tich tric
luong thu myc (bibliometric analysis) va phan tich chu dé (thematic synthesis) nham dat duoc
hai muc tiéu bo tro 1an nhau. Cach tiép can két hop nay dic biét phu hop véi muc tiéu nghién
ctru ctia bai viét. Néu phan tich tric luong thu muc giap tra 161 cau hoi “linh vire ndy phat trién
nhu thé nao va xoay quanh nhiing chii d& nao”, thi phan tich chii & cho phép tra 16i cau hoi

“nhing chu dé d6 duoc xay dung trén nén tang khai niém va logic ly thuyét nao”. Viéc két
hop hai phuong phap giap tranh han ché phé bién cua cac bai tong quan chi dung lai 6 mo ta
sO lugng cong bo, dong thoi tao didu kién cho viéc dé xuat mot khung khai niém tich hop c6
gia tri dinh hudéng nghién cuu tuong lai.

3.2. Ngudn dir liéu va chién hrge tim Kiém

Co sé dir liéu Scopus dugc lya chon 1am nguén di liéu chinh cho nghién ctu vi day la
mot trong nhitng co sé dit lidu trich dan 16n va uy tin nhat trong khoa hoc xa hoi, dac biét
manh vé céac linh vue du lich, quan tri va tam ly hoc (Martins & cs., 2025). Chién lugc tim
kiém dugc xdy dung nham can bang giita tinh bao quat va tinh dic thi cta cha dé. Ca phép
tim kiém dugc sir dung nhu sau: TITLE-ABS-KEY (“positive psychology”) AND TITLE-
ABS-KEY (tourist OR tourism). Viéc gi6i han tir khoa trong tiéu de, tom tat va tir khoa ctia
tac gia giup bao dam ring cac cong bd duge chon cd mbi lién hé tryc tiép va rd rang véi ca
tam ly hoc tich cyc va bdi canh du lich. Thoi gian tim kiém dugc thiét 18p tr khi Scopus bét
déu 1ap chi muc cho dén hét ndm 2025, nhdm phan 4nh day du qua trinh hinh thanh va phat
trién cua linh vuc.
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3.3. Quy trinh sang lgc

Quy trinh lga chon tai liéu dugc thuc hién theo hudng din ciia PRISMA nham bao dam
tinh minh bach va kha nang tai 1ap (Page & cs., 2021).

Két qua tim kiém ban dau thu dugc 549 cong bd. O bude sang loc thir nhét, 23 cong bd
bi loai do khong phai tiéng Anh hoic khong phai 1a bai nghién ctru khoa hoc ¢6 két qua nghién
ctru moi (vi du: editorial, book review, note). Sau budc nay, 526 cong bd duoge gitr lai dé tiép
tuc sang loc.

Tiép theo, 41 cong bd bi loai théng qua doc nhanh tiéu dé do khong lién quan tryc tiép
dén chii dé nghién ctru, mic du ¢ chira tir khoa tim kiém. Cac cong bd nay chi yéu dé cap
dén tam 1y hoc tich cuc trong cac bdi canh khéc (gido duc, t6 chirc, y t€) ma khong gin véi du
lich hodc trai nghi€ém du khach. Sau budc nay, tap dit liu con lai 485 cong bo.

O bude sang loc cudi ciing, 27 cong bd bi loai do khong thé truy xuét day du thong tin
(toan van hodc tom tat chi tiet), khién viéc phan tich ndi dung va phéan tich chu dé khong kha
thi. Két qua cuoi cung la 458 bai bao dugc dua vao phéan tich chinh thue.

3.4. Phan tich dir li€u

Dua trén tap dit liéu 458 bai bao, phan tich tric luwgng thu muc duoc thuc hién voéi phén
mém VOSviewer 1.6.20 va phén tich chu dé duoc thyc hién thong qua viéc doc va ma hoa ndi
dung tom tat, tir khoa va, khi can thiét, toan vin cta cac cong bd tiéu biéu. Qua trinh nay nham
nhan dién cac mau lp lai trong cach sir dung khai niém, cau trac 1y thuyét va cach tiép can
phwong phap lién quan dén tdm 1y hoc tich cuc trong du lich.

Khac véi cac cach tiép can mo ta don thuln, phan tich chi dé trong nghién ciru nay duoc
dinh hudng boi cau hoi nghién curu: tdm ly hoc tich cuc dang duoc van dung nhu mot bién két
qua, co ché trung gian, hay khung dién giai trai nghiém. Viéc dinh hudng nay cho phép chuyén
tir liét ké chu dé sang phan tich logic khai niém, tir d6 tao nén tang cho viéc xay dung khung
khai niém tong két va dé xuat cac hudng nghién ctru twong lai.

4. Két qua nghién ciru va thio luin
4.1. Xu huéng cong b theo thoi gian va khong gian

Dir liéu cho thiy nghién ctru vé tim 1y hoc tich cuc trong du lich trai qua ba giai doan
phat trién tuong dbi ro rét. Giai doan khoi phat (1991 -2005) ghi nhén s0 lwgng cong bé rat han
ché, chu yéu mang tinh thir nghiém khai niém va con nam & ria cua khoa hoc du lich. Trong
giai doan nay, tdm 1y hoc tich cuc chua dugc dinh vi nhu mét nén tang ly thuyet riéng, ma chu
yéu duogc 16ng ghép rai rac trong cac nghién ctru vé cam xuc va su hai 1ong cta du khach.
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Giai doan hinh thanh (2006-2015) chimg kién su gia ting cham nhung 6n dinh vé s
luong cong b, song van & mirc khiém ton. Py 14 giai doan cac khai niém nhu cam xtc tich
cuc, trai nghiém dong chay va chét luong cudc séng bat dau dugce st dung c6 hé théng hon
trong nghién ctru du lich, dit nén mong cho su héi tu giira tim Iy hoc tich cyc va nghién ctru
trai nghiém du lich (Filep, 2008; Pearce, 2009).

Budc ngoat thuc sy dién ra tir sau nam 2016, dic biét tang manh trong giai doan 2019-
2025. S6 lwong cong bd ting theo cip sb nhan, dat dinh vao nim 2025 (94 cong bd). Xu hudng
nay phan anh hai dong luc hoc thuat song song. Thir nhat, cach tiép can hanh phuc trong khoa
hoc xi hoi néi chung dd mo rong khong gian cho cac nghién ciru nhan manh hanh phuc, ¥
nghia va phat trién con nguoi. Thir hai, cc ci sdc toan cau nhu dai dich COVID-19 da thuc
day mdi quan tdm dén strc khoe tinh than, phuc hdi tim Iy va vai trd cua du lich nhu mot khong
gian tai tao ndi lyc con ngudi, qua dé lam gia tang nhanh chéng cac nghién ctru dua trén tdm
1y hoc tich cuc (Asan & cs., 2024; Buckley, 2023; Zhao & Liu, 2024).

Xét theo phan bd khong gian, cac quoc gia co s6 lugng cong bd cao nhat bao gom Trung
Quéc, Hoa Ky va Uc, theo sau 1a Han Qudc, Hong Kong, New Zealand va mot s6 quoc gia
chau Au. bang chu y, Trung Qudc ndi 1én nhu qudc gia dan dau vé sb lugng cong bd trong
nhiing nam gan day. Diéu nay cho thay mot sy dich chuyén quan trong cua trung tm san Xuét
tri thirc, tir cac qudc gia phuwong Tay truyén thong sang chau A.

4.2. Xu huéng cong bd theo chi dé

Phan tich mang lu¢i dong xuét hién tir khoa va mat do chii dé cho thay nghién ctru vé
tam ly hoc tich cuc trong du lich khéng phat trién theo mot truc tuyén tinh, ma hinh thanh mot
cau truc da cum, trong do6 cac chu de lién ket véi nhau thong qua cac co che tdm ly trung gian.

o
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Hinh 3. Mang lu6i dong xuit hi¢n tir khéa trong nghién ciru tAm ly hoc tich cwe va
du lich

C6 thé nhan dién tm cum cha dé chinh, song muc d0 trung tam, vai tro 1y thuyét va
muc dg tich hop giita cac cum 1a khong dong déu. Biéu nay phan anh mdt linh vuc nang dong
nhung con phan manh vé nhan thirc luan.

Cum cha dé chiém vi tri trung tam nhét 1a cam xuc - ddng co - hanh vi du khach. Cac
tor khdéa nhu cam xac, dong luc, nhan thie, y dinh hanh vi va ra quyét dinh (emotion(s),
motivation, perception, behavioral intention va decision making) xuét hién véi mat d¢ cao va
lién két day dic vai tir khoa du lich (tourism) va tdm 1y hoc (psychology). Cac nghién ctru
trong cum nay cha yéu ké thira truyén théng tdm 1y hoc hanh vi va tdm Iy hoc nhén thirc, coi
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cam xtc nhu bién dy bao hoic bién trung gian trong cic mo hinh hanh vi du lich (Breitsohl &
Garrod, 2016; Hosany & cs., 2017; Pearce, 2009; Prayag & cs., 2017; Ramkissoon & cs.,
2013). So v6i cac cum khac, day 1a nhom ¢6 tinh 6 6n dinh cao vé phu:ong phép va logic nhan
qua, song ciling 1a nhém it c6 su d6i mai vé khung khai niém.

Gén lién v0i cum trén la trai nghiém du lich va hanh phuc, noi cac khai niém nhu sy hai
1ong vé cudc sdng, chat lugng cude séng va sirc khoe tam than (life satisfaction, quality of life
va mental health) duoc sir dung dé mo rong pham vi phén tich tir hanh vi trong chuyén di sang
tac dong sau chuyen di. Cac nghién ciru tiéu biéu cho thiy du lich c6 thé dong vai tro nhu mot
co ché phuc hoi tim 1y, gitp tai tao nang lyc ca nhan va nang cao sy hai long vai cude song
(Chen & cs., 2016; Coghlan, 2015; Filep & Laing, 2019; Uysal & cs., 2016). So v&i cum cam
xuc-hanh Vi, cum ndy tién thém mot bude khi dat cau hoi vé hé qua déi han cua trai nghiém,

song van chi yéu tiép can hanh phuc nhu két qua hon 12 tién trinh.

Bang 1. Cic cum chii dé chinh, tir khéa trung tim va cong bo tiéu biéu

Cum cha dé

Twr khéa trung tam

N¢i dung trong tim

Cong bo tiéu bieu

Psychology; Positive Dit nén tang khai niém
(1) Tam Iy psychology; Well— V.é. nh@q thure lgan cho Fil.ep (2008); Filep &
hoc tich cuc bemg.; Wellbeing; viéc hiéu du }1ch nhu Laing (2019); Vada
& nén téflg Happ.messl; mot khéng_ gian thic & cs. (2020); Hosany
Khéi niem Eudaimonia; day su nuoi dudng ca & cs. (2022); Camara
: Psychological ~ well- nhan, vugt khdéi hai & cs. (2023)
being 1ong thuan tay
Emotion(s); Al L S, Prayag & cs. (2017);
(2) Cam xic, Motivation; P%lan t}Ch vl tro cna Hos};ngy& cs. (2017);
dong co va Perception; Cognition; cam )iluc tich hC}I c/tiéu Pestana & cs. (2020);
hanh vi du Behavioral intention; cue n lf co C N truﬁn € Breitsohl & Garrod
khach Travel behavior; glan giua tr? ! ngh}cm (2016); Pearce
Decision making vahanh vihdu dulich > 5q)
3) Trai Tour@st exper?ence; Du lich nhu nguc‘f)n tao Chen & cs. (2016);
nghiém  du Tpurlsm experience; khodi lac, phuc hditdam  Coghlan (2015);
lich & hanh Llfe. sgtlsfactlon; ly va nang cao chit Asan & cs. (2024);
[;hﬁc : Quality of life; Mental luong séng sau chuyén  Huang & cs. (2020);
health di Uysal & cs. (2016)
Phan biét hai chiéu
4 Hanh Hedonic well-being; hanh phuc va chung
phic khoai Eudaimonic well-  minh vai tro trung gian Vada & cs. (2019);
lac va hanh being; Meaning; cua hanh phuc trong Filep (2017); Huta &
phuc dua Purpose; Personal cac mo6 hinh trai Waterman (2014)
trén y nghia  growth nghiém - gén b6 - trung
thanh
(5) Gén bo Place attachment; Grf}n kéE cam xﬁcf-nhér‘l Ramkissoon & cs.
2 F . . > thuce gitta du khach va  (2013); Hosany & cs.
diém dén & = Destination  image;  ga “aer p ik qua (2017): Vada & cs
hé qua hanh Destination loyalty; q ’ ’

vi

Tourist satisfaction

cua trai nghiém tich
cuc

(2019); Prayag & cs.
(2017)
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Cum cha dé

Tir khoa trung tim

Noi dung trong tim

Cong bo tiéu biéu

Sustainable  tourism; Licn két hanh phiic
(6) Du lich Sustainability; Pro- cim xtc tich cu’g V('ri Ramkissoon & cs.
bén viing & environmental hanh vi bio V& moi (2013); Filep &
tam ly mo6i behavior; Ecotourism; truome va du lich ¢4 Laing (2019); Asan
truong Environmental ong Ve : & cs. (2024)

trach nhiém

psychology
(7) Phuong Si?él(;r}nalrztmctural Thién vé dinh luong, Prayag & cs. (2017);
phap do S5 . md hinh tuyén tinh, do Vada & cs. (2019);

\ . equation  modeling; . L ’

luong & mod Factor analvsic. luong trang thai sau Pestana & cs. (2020);
hinh hoa SIS, chuyén di Hosany & cs. (2017)

Regression analysis

(8) Béi canh Covi.d—19; Heglth; Mo rong tam ly hqg Chen & cs. (2016);

méi & mé Medlcal tourism; tich cuc sang phuc hoi  Coghlan (2015);

rong Virtual reality; hau khing hoang, cong Asan & cs. (2024);
: Artificial intelligence ~ nghé va suc khoe Zhao & Liu (2024)

Mot diém khac biét quan trong xuét hién trong cum hanh phuc khoai lac va hanh phtic
dua trén y nghia. Du tan suét tir khoa thap hon, cum ndy mang ¥ nghia Iy thuyét ndi bat vi truc
tiép dua cac khai niém cdt 151 cua tam 1y hoc tich cuc vao nghién ctru du lich. Cac cong trinh
ciia Vada & cs. (2019) va Filep va Laing (2019) cho thay trai nghiém du lich khong chi tao
khodi lac tirc thdi, ma con gdp phan nubi dudng y nghia song, muc dich va sy phat trién ca
nhan. So vdi cac cum khac, day la nhom hiém hoi dat vin dé vé ban chat thuc chit cua trai
nghiém, thay vi chi do luong muc d¢ hai long hay cam xuc tich cuc.

Mic du da dang vé cha dé, ciu trac nghién cuu hién tai boc 10 mot sb thién 1éch dang
cha ¥. Trude hét 1a thién 1éch vé khai niém tich cuc. Phan 16n nghién ciru tip trung vao cam
xtc tich cyc, sy hai 1ong va hanh phuc, trong khi cac trai nghiém tiéu cuc, mau thuin hoic
nude d6i vé cam xuc chi xuat hién rai rac (Breitsohl & Garrod, 2016). Céach tiép can nay vo
tinh 1am nghéo héa tinh than cua tam 1y hoc tich cuc, von khong dong nhét vai tich cuc hoa
trai nghiém, ma huéng dén hiéu biét toan dién vé su nudi dudng (flourishing) con nguoi.

Thir hai, thi€n 1éch phuong phap thé hién rd qua mat dg cao cua cdc tir khda nhu bang
cau hoi, mo hinh phuong trinh cau triic va phan tich nhan t6 (questionnaire, survey, structural
equation modeling va factor analysis). Cac nghién ctru dinh lugng, cat ngang va dya trén tu
bao co chiém wu thé tuy¢t d6i (Pestana & cs., 2020; Prayag & cs., 2017). Trong khi do, cac
phuong phép dinh tinh, dién giai va hién tu:O'ng hoc - von phu hop dé kham pha y nghia, su
chuyen hoa va chiéu sau trai nghiém - lai xuat hién rat han ché. Diéu nay khién nhiéu nghién
ctru vé hanh phiic dya trén y nghia va y nghia song van bi gian lugc thanh cac thang do tinh.

Thir ba, c6 mot do 1éch vé vai tro 1y thuyét cta tim 1y hoc tich cuc. Trong nhiéu trudng
hop, tam 1y hoc tich cuc duge sir dung nhu mét khai niém, thang do (vi du: positive emotion,
well-being), thay vi mot khung dién giai giip tai cau tric cach hiéu vé trai nghiém du lich.
Diéu nay Iy giai vi sao cac cum chu dé du lién két vé mat tir khoa, nhung chua hoi ty thanh
mot dong nghién ctru thdng nhat (Hosany & cs., 2022).

Téng hop cac cum chit dé cho thay mét logic tiém an: trai nghiém du lich thuong dugc
nghién ctru theo chu01 kich thich - cam xtc - danh gi - hanh vi, trong d6 hanh phic dong vai
tro 1a diém dén cubi cung. Tuy nhién, cac nghién ciru vé hanh phuc khoai lac va hanh phuc
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dwa trén ¥ nghia goi y mot cach nhin khac: hanh phuc khong chi 1a két qua, ma 1a tién trinh
dugc kién tao trong va sau trai nghiém (Coghlan & Weiler, 2018; Neuhofer, 2024; Y. Zhang
& cs., 2024). Nhing diém han ché nay tao tién dé truc tiép cho viéc dé xuat khung khai niém
tich hO’p, noi tdm 1y hoc tich cyc s&€ duoc dinh vi khong chi nhu mot tp hop khai niém, ma
nhu mot nén tang 1y thuyét dan dat nghién ctru trai nghiém du lich trong bdi canh duong dai.

4.3. Khung khai niém tich hop: Trai nghiém du lich nhu tién trinh kién tao hanh
phic tir géc nhin tim ly hoc tich cuc

4.3.1. Tir phdn manh chit dé dén cau triic khdi niém

Két qua phan tich trac luong thu muc cho thay nghién ctru vé tam 1y hoc tich cuc trong
du lich chua phét trién thanh mot dong ly thuyét thong nhat, ma phan tan thanh nhiéu cum chu
dé co lién hé nhung chua duge két ndi ddy di. Cum vé cam xuc, dong co va hanh vi du khach
phan anh cac yéu t6 khoi mod va phan tng tdm 1y ban ddu. Cum vé trai nghiém du lich, trai
nghiém dong chay (flow), su gan két va kién tao y nghia cho thiy cac tién trinh tam 1y dién ra
trong khi trai nghiém. Trong khi d6, cum vé hanh phuc khodi lac (hedonic well-being), hanh
phtc dua trén ¥ nghia (eudaimonic well-being), gin b6 diém dén va hanh vi ben virng thé hién
céc két qua mo rong sau trai nghiém. Vi vay, khung khai niém dugc dé xuét khong tach roi
khoi ket qua phén tich, ma dugc xay dung bang cach sap xép lai cac cum chu dé nay theo mot
logic tién trinh. Khung nay két ndi ba tang: diéu kién trai nghiém, tién trinh tam 1y tich cuc va
két qua hanh phuc.

4.3.2. Cdu triic ba tang ciia khung khdi niém

Khung khai niém dé xuit gdbm ba tang lién két, phan anh sy van dong tir kich thich bén
ngoai dén chuyén hoa bén trong.

T 5ng 1: Piéu kién va kich hoat trdi nghiém.

Téng nay bao gdm cac yéu tb thuong xudt hién trong cac cum chu dé nhu céc dac diém
ctia diém dén, trai nghiém du lich, béi canh xa hoi va moi truong, va cac yéu td gay cing thang
trong tinh hudng cu the (vi du: COVID-19, ép luc cong viéc, khung hoang ca nhan). Cac yéu
t6 nay khong truc tiép tao ra hanh phuc, ma dong vai tro kich hoat cac tién trinh tim 1y trong
trai nghiém du lich.

Tang 2: Tién trinh tam Iy tich cuec.

Day 14 16i Iy thuyét ciia khung khai niém. Cac tién trinh nay bao gom:

(i) Cam xuc va nhan thure (positive and negative emotions, perception, cognition);

(i) Su gén két va nhap vai (engagement, flow, immersion);

(iii) Kién tao y nghia va phan tu (meaning-making, purpose, self-reflection).

Khac véi cac mé hinh tuyén tinh truyen thong, khung nay nhan manh rang cac tién trinh
trén ddng thoi va twong tac, chtr khong dién ra theo thir ty cimg nhic. Trai nghiém du lich vi
vay dugc hiéu nhu mot khong gian cho su tai cAu tric cam xuc, nhan thirc va tu hiéu ban than.

Tang 3: Két qua hanh phiic.

Két qua cla tién trinh trai nghiém khong chi 1a sy hai long hay y dinh quay lai. Tién
trinh nay bao gém hai chiéu hanh phuc: Hanh phiic khoai lac: khoai lac, thu gién, phuc h01
cam xuc tich cyc; Hanh phuc dya trén y nghia: y nghia song, phat trién ban than, cam nhan vé
muc dich va su gan két 1au dai. Hai chiéu nay khong dbi lap ma bd tro cho nhau, va c6 thé dan
dén cac hé qua mé rong nhu gin bé diém dén, hanh vi bén viing va thay dbi 16i sbng sau
chuyén di.

10
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4.3.3. Cdc dong gop cua khung khdi niém

Tinh méi cia khung khai niém nam & viéc tai té chirc cdc mo hinh hanh phuc hién co
theo mot logic tién trinh, thay vi chi ké thira chung nhu cac tap hop thanh t hodc thang do.
Trude hét, so véi md hinh PERMA cua Seligman, von xac dinh nam thanh té cta hanh phuc
gém cam xtic tich cuc (positive emotions), sy gin két (engagement), mdi quan hé
(relationships), ¥ nghia (meaning) va thanh tyu (accomplishment), khung nay khong chi liét
ké cac thanh t& cau thanh hanh phic, ma sap xép chung trong mot tién trinh trai nghlem Noi
cach khac, bai viét chuyén trong tam tir cau hoi “hanh phiic gom nhiing yéu t6 nao” sang “hanh
phiic dugc hinh thanh nhu thé nao trong du lich”.

Thir hai, so v6i cic md hinh DREAMA hoic DRAMMA, vn nhan manh cac nang luc
phuc hoi, tach khoi doi séng thuong nhat, sy gén két, y nghia, thanh tyu, quyén tu chu, lam
chu va két ndi xa hoi hodc thién nhién, khung dé xut mé rong goc nhin tir nhu cau tam 1y sang
cAu trac dién tién cua trai nghiém du lich. Cac diéu kién diém dén, hoat dong, bdi canh xa hoi
va moi truong khong duoc xem la yéu td roi rac, ma 1a téng kich hoat céc tién trinh cam xc,
nhén thirc, nhap tam va phan tu.

Thi ba, so v6i 1y thuyét dong chay (flow theory) va Iy thuyét mo rong va xay dung
(broaden-and-build theory), khung ndy khong tach riéng trai nghiém dong chay hay cam xuc
tich cuc nhu mot co ché don 16, ma dat ching cung véi kién tao ¥ nghia trong mét tang trung
gian chung. Nho vy, khung c6 thé giai thich ca hanh phuc khodi lac va hanh phtc dya trén y
nghia.

Cudi cung, so voi mo hinh FASS, g@)m tu do, thanh tuu, x3 hoi va bat ngo tich cuc,
khung nay khong chi do cac chiéu canh cua trai nghiém hanh phuc, ma chi ra quan hé giira
diéu kién trai nghiém, tién trinh tam 1y va két qua dai han nhu gin b6 diém dén, hanh vi bén
virng va thay doi 16i séng. Piém mai ¢t 131 vi thé ndm & viée tai dinh vi tm 1y hoc tich cuc
tir bo thang do hanh phiic sang mot khung dién giai tién trinh kién tao hanh phiic trong du lich.

4.4. Ggi y cac hwéong nghién ciru trong twong lai

Thir nhat, dich chuyén trong tim tir hanh phuc nhu két qua sang hanh phuc nhu tién
trinh 12 mot huéng nghién ctru then chét. Phan 16n cac nghién ctru hién tai do luong hanh phuc
hodc su hai Iong sau chuyén di, trong khi cac co ché tam 1y dién ra trong trai nghiém van chwa
dugc kham pha dy du. Cac nghién ctru twong lai nén tap trung vao cach cam xuc, sy nhép
vai, phan tu va kién tao y nghia ddng sang tao trong sudt hanh trinh du lich, dic biét thong qua
thiét ké nghién ctru theo chiéu doc (longitudinal) hodc theo giai doan trai nghiém (trudc - trong
- sau chuyén di).

Thir hai, can kiém dinh thyc nghiém khung khai niém duoc dé xuét trong cac bdi canh
du lich cu thé. Khung ba tang trong nghién clru ndy méi dung lai & mure téng hop 1y thuyet
do do6 cac nghién ciru tuong lai ¢6 thé chuyén hoa khung nay thanh mé hinh thuc nghiém dé
kiém tra mdi lién h¢ gitra diéu kién trai nghiém, tién trinh tAm 1y tich cuc va két qua hanh phuc.
Cac nghién ctru c6 thé sir dung thiét ké khao sat theo ba giai doan trude, trong va sau chuyen
di, hodc két hop nhat ky trai nghiém, phong van sau va mo hinh cdu trac tuyén tinh dé lam r6
cach hanh phic dugc hinh thanh theo thoi gian.

Thit ba, cAn mé rong nghién ciru vé hanh phuc dua trén ¥ nghia vuot ra khoi cac thang
do tinh. Méc du khai niém nay ngay cang dugc nhic dén, cac nghién ctru van chi yeu tlep can
hanh phtic dva trén y nghia nhu mot bién do luong, thay vi mot qua trinh phat trién gan vdi
bbi canh sbéng va tiu st ca nhan. Cac hudng tiép can dinh tinh, hién tuong hoc, dan toc hoc
tu su hodic phuong phap hén hop c6 tiém ning 1am rd cach du lich gop phan dinh hinh ¥ nghia
song, ban sic va dinh hudéng dai han cta con ngudi.
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Thir tu, tich hop trai nghiém ti€u cyc va trai nghiém nu6e doi ve cam xuc (ambivalent)
12 mot khoang tréng quan trong. Tam 1y hoc tich cuc trong du lich hién van thién vé cam xuc
tich cue, trong khi cac trai nghlem cing thang, that vong, dau kho, khiing hoang dao durc hodc
xung dot gid tri lai dong vai tro khong nho trong qua trinh trudng thanh, kién tao hanh phuc
va chuyén héa ca nhan. Nghién ciru twong lai can xem xét cach cac trai nghiém nay twong tac
v6i cam xuc tich cyc dé tao nén hanh phiic bén viing, thay vi loai trir chiing khoi phan tich.

Cuoi cing, da dang héa bdi canh vin hoa va chu thé nghién ctru 1 yéu cau cip thiét.
Phan 16n cac cong trinh hién nay tép trung vao du khach phuong Tay hodc Bong A, trong khi
céch hiéu vé hanh phiic, ¥ nghia va phat trién con ngudi mang tinh vin hoa sau sic. Cac nghién
clru so sanh lién van hoa, cling nhu nghién ctru tap trung vao cong dong dia phuong, ngudi lao
ddng du lich va cac nhém dé tén thuong, s& gitip mé rong pham vi va chiéu siu cta tam 1y hoc
tich cuc trong du lich.

5. Két luan

Nghién ctru tong quan nay da hé thong hoa va phan tich c¢6 so sanh cac nghién ciru vé
tam ly hoc tich cyc trong du lich, dya trén tap dir liéu 458 cong bd quéc té. Thong qua viéc Kkét
hop phan tich tric lugng thu muc va phén tich chii d&, nghién ciru khong chi mé ta su phat
trién cta linh vuc theo thoi gian va khong gian, ma con 1am rd cdu trac tri thire va cac logic
khai niém dang dinh hinh nghién ctu duong dai.

Két qua cho thay tam Iy hoc tich cuc d tré thanh mot dong nghién ciru quan trong trong
khoa hoc du lich, dac biét trong viéc ly giai vai tro cua cam xuc, trai nghiém va hanh phuc.
Tuy nhién, phan 16n cac nghién ctru hién tai van tiép can hanh phuc nhu mot két qua do luong,
thién vé cac mo hinh tuyen tinh va dinh lugng, trong khi cac tién trinh tdm 1y sau hon - noi y
nghia, phan tu va chuyén hoa ca nhan dugc hinh thanh - van chua dugce kham pha tuong xtng.
Diéu nay dan dén mot sy phan méanh 1y thuyét, khi cac khai niém ciia tim Iy hoc tich cyc duge
st dung rong rai nhung chua dugc tich hop trong mét khung dién giai thong nhit. Pong gop
trung tdm cua nghién ctru nay nam & viéc dé xuat mot khung khai niém tién trinh, dinh vi tim
1y hoc tich cuc nhu mot nén tang dién giai trai nghiém du lich, thay vi chi 1 ngudn cung cap
bién sd. Khung nay cho phép két ndi cac chu dé roi rac - tir cam xuc, trai nghiém, hanh phuc
dén bén vimg - vao mét logic phat trién con ngudi xuyén sudt hanh trinh du lich.

Mic du dat dugc mot sb dong gop 1y thuyét, nghién ciru nay van ton tai mot sb han ché
nhit dinh. Thtr nhat, dit liéu dugc thu thap duy nhit tir co s& dit liéu Scopus nén c6 thé chua
bao quat day du cac cong bd lién quan trén cac co so dit liéu khac hodc cac nghién ciru khong
viét bang tiéng Anh; cac nghién ctu tuong lai c6 thé mo rong sang nhiéu nguon dir liéu va
ngdn ngir aé tang d6 bao phu. Thir hai, viée két hop phan tich tric lugng thu muc va phan tich
chu d& chu y€u phan anh cac xu huéng nghién ctru dinh luong va hiu nghiém, do d6 chua khai
thac sau chiéu kich trai nghiém va tién trinh hinh thanh hanh phc; cac nghién ciru tiép theo
nén sir dung phuong phap dinh tinh, hdn hop hoic theo chiéu doc dé khac phuc han ché nay.
Cubi cing, khung khai niém tién trinh dwoc dé xuit trong nghién ctru mang tinh tong hop ly
thuyét va can duoc kiém dinh thyc nghi€m trong cac bdi canh van hoa va loai hinh du lich
khac nhau nhdm cung cb gia trj ing dung va kha ning khai quat hoa.

Bing cach chuyén trong tam tir viéc do luong hanh phiic sang 1y giai cach hanh phuc
duoc kién tao, nghién clru nay mo rong cach hiéu vé trai nghiém du lich nhu mot tién trinh
phat trién con ngudi. Qua do6, bai viét dit nén tang cho cac nghién ctru tuong lai tiép can du
lich khong chi nhu mét hoat dong tiéu dung, ma nhu mét thuc hanh nhan van ¢6 kha nang nudi
dudng doi séng ndi tim trong bdi canh xa hoi duong dai day bién dong.

Loi cam on: Nghién ctru dugc tai trg boi Truong Dai hgc Khoa hoc X3 hoi va Nhan
van, Pai hoc Quoc gia Thanh pho H6 Chi Minh trong khu6n kho D¢ tai ma so PPCS2026-08.
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