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BIEN PHAP QUAN LY HOAT PONG UNG DUNG CONG NGHE THONG TIN
O TRUNG TAM THONG TIN - THU VIEN LE VU HUNG
CUA TRUONG PAI HOC PONG THAP

¢ Nguyén Hoang Nam®)

Tém tit

Ung dung cong nghé thong tin trong quan 1y la mét xu hwéng hién nay. Hoat déng irng dung cong
nghé thong tin ¢ cdc thu vién trong cdc nha truong dai hoc la mét trong nhitng cong viéc gop phan
phuc vu va ndng cao chat lwong dao tao. Bai viét nghién citu thuc trang quan Iy tmg dung cong nghé
théng tin & Trung tdm Thong tin - Thu vién Lé Vii Hung cia Truong Pai hoc Pong Thap, tir d6 dé xudt
cdc bién phdp quan 1y trong thoi gian sdp t6i dé gép phan ndng cao chat lwong ddo tao va nghién ciru

khoa hoc cua nha truong.

Tur khoa: Hoat dong, bién phap, wng dung cong nghé thong tin, Trung tam Thong tin - Thu vién

Lé Vii Hung.

1. Pit van dé

Trung tdm Thong tin - Thu vién Lé Vi Hung
la mot don vi chirc ndng phuc vu cho hoat dong
thong tin - thur vién ciia Truong Dai hoc Dong Thap.
Trong nhitng ndm qua, Trung tdm da c6 nhiing bude
phat trién gop phan quan trong vao viéc nang cao
chét luong dao tao va nghién ctru khoa hoc cho doi
ngii can bd, giang vién, sinh vién va hoc vién trong
Nha truong. Dé thuc hién tot vai tro cia minh, trong
sudt qua trinh hoat dong, Trung tdm ludn quan tim
dén viéc tmg dung cong nghé thong tin (CNTT)
vao cac khau hoat dong dé quan ly, van hanh va
phuc vu nguoi dung tin. Tuy nhién trong thyec tién,
cong tac quan ly hoat dong ing dung nay cling con
nhitng han ché nhit dinh. Viéc nghién ctru dé xuét
céc bién phap tmg dung dé diy manh hoat dong img
dung nay trong Trung tdm Thong tin - Thu vién Lé

Vii Hing ¢ ¥ nghia gop phan ning cao chit lugng
phuc vu dao tao.

2. Thue trang quéan ly hoat dong irng dung
CNTT 6 Trung tam Théng tin - Thw vién Lé
Vil Hung

2.1. Thuc trang nhan thire vé quan Iy hoat
dong irng dung CNTT & Trung taim Théng tin -
Thw vién Lé Vii Hung

Panh gia nhan thirc vé quan 1y hoat dong tmg
dung CNTT ¢ Trung tam Thong tin - Thu vién Lé
Vi Hung la mét viéc 1am quan trong trong qua trinh
hoat dong va phat trién ctia Trung tim. Vi vay, tac
gia da tién hanh khao sat di v6i cac dbi twong 1a
can by quan ly, chuyén vién, giang vién va sinh
vién vé su cén thiét quan 1y hoat dong trng dung
CNTT 6 Trung tam Thong tin - Thu vién Lé Vi
Hung. Két qua khao sat duoc thé hién ¢ Bang 1.

Bing 1. Két qua nhan thirc vé si cin thiét quan 1y hoat dong ing dung CNTT & Trung tim

Mitc do nhin thire (%)
T bbi tugng S(A)(lsul,?,)ng c?“l: fl:ié't Cin thiét cﬁnitthiét cglil ?lrlligét
SL % SL % SL % SL %
1 |Céan b quan ly 22 14 63,6 8 36,4 0 0,0 0 0,0
2 | Chuyén vién, giang vién 68 42 61,8 24 35,3 2 29 1000
3 | Sinh vién 106 63 59,5 33 31,1 10 9,4 0 0,0
Téng cong 196 119 | 60,7 65 33,2 12 6,1 0 0,0

® Trudng Pai hoc Pong Thap.
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Qua két qua khao sat & Bang 1 cho thiy co
dén 93,9% can bo quan 1y, chuyén vién, giang vién
va sinh vién cho rang quéan 1y hoat dong g dung
CNTT vao hoat dong ctia Trung tAm 12 rat can thiét
va can thiét, it quan trong chi c6 6,1% va khong co
¥ kién nao cho rang la khong can thiét. Day la diéu
kién quan trong dé day manh viéc ing dung CNTT
vao trong cac hoat dong chuyén mon nghiép vu va
phuc vu nguoi dung ctua Trung tam.

2.2. Thuc trang quén 1y co sé ha ting
thong tin

Dé tmg dung CNTT vao trong cac hoat dong
0 Trung tam Thong tin - Thu vién Lé Vi Hung cua
Trudng Pai hoc Dong Thap thi yéu t6 khong thé
thiéu d6 1a co s ha tang thong tin. Co s ha ting
thong tin duoc quan ly chat ché s€ giup hoat dong
cua Trung tam duoc thuén loi.

Bang 2. Két qua quan Iy co sé ha tang thong tin clia

Trung tim
. Mirc d§ quan ly (%)
Co sé ha tang .
T thong tin Rt | . | Binh | Chua

tot thuong | tot

1 |May tinh 21,9 | 383 | 39,3 0,5
2 |Mang internet 20,4 | 40,8 38,3 0,5
3 |Trangthi€tbi 1 5, 6| 393 | 388 | 0,0

khac

Panh gia chung 21,4 | 39,5 38,8 0,3

Cong tac kiém tra, bao tri co sé ha ting thong
tin dugc Trung tam thyc hién thuong xuyén, nham
kip thoi khac phuc nhiing sy ¢6 nhu: may tinh

nhiém Virus, mang Internet bi cham,... Tac gia da
tién hanh khao sat thuc trang quan 1y co s& ha tang
thong tin. Két qua khao sat co s¢ ha tang thong tin
duoc thé hién ¢ Bang 2.

Qua két qua khao sat di cho thiy dugc chat
luong co sé ha tang thong tin ciia Trung tim Thong
tin - Thu vién Lé VUi Hung duoc quan ly nhu sau:
muec rat tot va tét chi chiém 60,9%, mirc binh
thuong chiém khoang 38,8% va mirc chwa tbt chiém
khoang 0,3%. Chinh vi vy, Trung tim can phai co
bién phap dau tu thém kinh phi dé phat trién co sé
ha tang thong tin. Bén canh d6 ciing cin phat trién
co so vat chat ki thuét cho phi hop véi co so ha
tang thong tin dé phuc vu nguoi ding ngay cang
dugc tot hon.

2.3. Thue trang quan 1y phin mém ng
dung

Quan 1y phan mém tng dung chu yéu 1a quan
1y cac tinh nang cta phan mén quan 1y thu vién dién
tu ILIB trong qua trinh hoat dong xem c6 phu hop
v6i diéu kién thuc tién, phan mém c6 dugc quan Iy
chdt ch€ va bao mat thong tin hay khong.

Nham dam bao an ninh va bao mat thong tin,
Trung tam da trang bi va st dung phﬁn mém diét
Virus Kaspersky va hé thong tudng lira duéi dang
ph@in mém duoc cai dat trén Server.

Bén canh d6, Trung tdm ciing d3 tién hanh
khao sat cac dbi trong nguoi dung tin khac nhau dé
danh gia vé thuc trang quan 1y phin mém quan ly
thu vién dién tir ILIB dang st dung. Két qua duoc
thé hién & Bang 3.

Bing 3. Két qua quéan ly phin mém quén Iy thw vién dién tir ILIB

Mirc d§ quan ly (%)
TT Doi twgng S6 lwgng Rit tot Tét Binh thuong Chura tot
SL % SL % SL % SL %
1 |Cén bo quan Iy 22 15 | 682 6 27,3 1 4,5 0 0
2 |Chuyén vién, giang vién 68 20 | 294 | 32 | 471 | 15 | 22,0 1 1,5
3 |Sinh vién 106 31 | 293 | 54 | 509 | 20 | 189 1 0,9
Tong cong 196 66 | 33,7 | 92 | 46,9 | 36 | 184 2 1,0

Qua két qua khao sat cho thiy phin mém
quan 1y thu vién dién tir ILIB dang duoc trng dung
trong hoat dong chuyén mon nghiép vu, tra ctru va

tim kiém tai liéu ¢ Trung tAm, dugc quan 1y & muc
rat t6t va t6t 1a 80,6%, mirc binh thuong 1a 18,4%
va muc chua tot 1a 1,0%. Diéu nay da chung to
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phan mém quan 1y thu vién dién tir ILIB Trung
tam Thong tin - Thu vién Lé Vi Hung dang tmg
dung co ban di dap tmg dwoc nhu cau cua ngudi
dung. Nhung, dé phuc vu nhu cau ciia ngudi ding
ngay cang duoc tot hon, Trung tim can phai dinh
ky nang cap, mua thém cac phan hé méi va mo
cac 16p huéng dan nguoi dung sir dung Trung tam,
gitip ngudi dung thuan tién va d& dang tiép can
duoc v4i ngudn tin ma nguoi dung can.

2.4. Thye trang quéan Iy ngudn lyc thong tin

Ngudn lyc thong tin ctia Trung tim Thong tin
- Thu vién Lé Vit Hung duoc quéan Iy bang hé thong
ma vach, hé théng ma vach cting dugc ng dung dé
quéan 1y nguoi ding tin théng qua phan mém ting
dung. Ngoai viéc kiém soat viéc luu thong tai ligu,
ma vach con gitup Trung tim trong viéc kiém ké tai
liéu dugc nhanh chong, chinh xac.

Dé c6 cach nhin khach quan hon vé hoat dong
quan 1y ngudn luc théng tin & Trung tim Thong tin
- Thu vién Lé Vil Hing, tac gia da tién hanh khao
sat 1dy v kién cua nguoi ding vé mic do dap tmg
ngudn luyc thong tin cia Trung tAm dé dé ra cac bién
phap, chinh sach quan 1y va phat trién ngudn luc
thong tin ¢6 hiéu qua hon. Két qua khao sat duoc
thé hién & Bang 4.

Bang 4. Mirc d9 dap vng ngudn lyc thong tin clia

Trung tim
Mirc do dap ing (%)
TT Dang tai liéu
bu Chua da
1 Gla}() trl‘n'h, 't7a11 liéu tham 67.3 32.7
khao, bai giang...
2 |Baéo, tap chi 55,1 44,9
Luén 4n, luan van, dé
3 |tai nghién curu khoa hoc, 76,5 23,5
khoa luan tot nghiép
4 |Taili¢u dién tir 46,4 53,6
Panh gia chung 61,3 38,7

Qua két qua khao sat duoc thé hién & Bang
4 da cho thay ngudn lyc thong tin ctua Trung tim
dap tmg duoc 61,3% nhu cau ciia nguoi ding, chua
dap tng chiém khoang 38,7%. Nhu vay, tir thong
ké murc d6 dap g ngudn luc thong tin cho thiy
Trung tAm can phai c6 bién phap phat trién ngudn
luc thong tin dé dap tmg duoc nhu cau ciia ngudi
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dung ngay cang dugc t6t hon.

2.5. Thue trang quén 1y ngudn nhan luc

D6i ngii can bd Trung tim can dam bao phim
chat, nang luc, k¥ ning va kinh nghiém quan Iy 1a
diéu kién dé hoat dong ctia Trung tim dat hiéu qua
cao. Cong tac tuyén dung doi ngii can bo Trung tim
dugc Nha truong dac biét chu trong. Cong tac danh
gi4 can bo hang nim dugc t6 chirc danh gia 2 lan
véao cudi hoc ky 1 va cudi nam hoc.

Hién nay, d0i ngli can bg Trung tdm 1a 11 vién
chte, trong d6 c6 3 nguoi duge dao tao chuyén
nganh thu vién. Trinh d§ chuyén mon cua d6i ngii
nay dugc thé hién ¢ Biéu do 1.

m Nganh khac J Tt

m Cong nghé

thong tin

Biéu db 1. Biéu d trinh d9 chuyén mén
d6i ngii can b ciia Trung tim

Cong tac quan 1y ngudn nhén lyc tai Trung
tam duoc quan 1y kha t6t gop phan thuc hién nhiém
vu dugc giao. Tuy nhién, trude sy phat trién manh
mé& cua khoa hoc cong nghé, cong tac bdi dudng
nang luc, trinh d§ chuyén mon cho doi ngli nay
con han ché..

3. Bién phap quan ly hoat dong rng dung
CNTT ¢ Trung tAm Thong tin - Thw vién Lé
Vi Hung

Mt Ia, bdi dudng nhén thie va tinh than trach
nhi¢m cho ddi ngii can b cua Trung tam vé hoat
dong ing dung CNTT & Trung tdm Thong tin - Thu
vién Lé Vi Hung:

- Lanh dao Nha truong va can bd quan ly
Trung tim phai c6 nhan thirc ding dén va sau sic
vé cong tac nang cao nhan thirc ing dung CNTT
cho d6i ngii can bo phai xem day la nhiém vu quan
trong dé phat huy ndi luc, tiém ning ciia moi can
bd trong viéc ing dung CNTT;
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- T6 chirc cac hoat dong bdi dudng cho can
bo Trung tdm vé vai trd cta hoat dong tmg dung
CNTT ¢ Trung tdm Thong tin - Thu vién Lé Vi
Hung, gitup cho can bd cua Trung tam thdy duoc
su can thiét va loi ich khi tng dung CNTT trong
hoat dong cuia Trung tam.

Hai la, diu tu xay dung va phat trién ngudn
lyc thong tin. Nguc‘Sn lyc thong tin 1a yéu t6 quan
trong tao dong lyc nang cao chit lugng hoat dong
cta Trung tam Thong tin - Thu vién Lé Vi Hung. Vi
vay, qua trinh dau tu xay dyung va phat trién ngudn
luc thong tin can phai dam bao nhitng ndi dung sau:

- Xay dung chién lugc, chinh sach phat trién
ngudn lyc thong tin dang cac chuyén nganh dao tao
ctia Nha truong, dap (mg nhu cu ciia nguoi ding;

- Ba dang cac loai hinh tai li¢u gém: tai liéu in
4n, tai lidu dién tir, CD-ROM, VCD,... véi phuong
thirc phuc vu da dang, linh hoat, khong han ché
vé s6 luong nguoi dung, khong gian va thoi gian
phuc vy;

- Tang cuong su phdi hop gitra can b, giang
vién, sinh vién, hoc vién va can bg Trung tam cho
dau tu xay dung va phat trién ngudn luc thong tin;

- Lién két, chia sé va trao d6i ngudn luc thong
tin voi thu vién cac truong dai hoc nguén lyc thong
tin cua Trung tam.

Ba la, bdi dudng nang cao trinh d va ning
lyc ctia doi ngli can bo:

- Nha trudng c6 ké hoach bdi dudng doi ngii
cén b Trung tim theo dinh hudng dép ing yéu cau
hoat dong tng dung CNTT trong cong tac chuyén
mon nghiép vuy;

- Poi ngil can bd Trung tim ty gidc tim hiéu
duong 161, chu truong, chinh sach cua Pang va
phap luat cua Nha nudc vé khoa hoc cong nghé,
van hoa, xa hoi;

-Doingii can bd Trung tAm tw bdi dudng chuyén
mon nghiép vu, CNTT, ngoai ngit, k§ ndng ve tim
kiém va chon loc thong tin, k¥ ning giao tiép, ..

Bon la, dio tao nguoi dung. Ung dung CNTT
va cac trang thiét bi hién dai di tao ra su thay
dbi trong hoat dong phuc vu nguoi dung tin cia
Trung tam. Chinh vi Vay, dé glup cho nguoi dung
tin ¢6 nhiing h1eu biét can thiét dé tlep can nguon
lyc thong tin can phai trang bi cho ngudi dung tin
nhig kién thirc va k¥ ning sau:

- Kién thirc: Lich str hinh thanh va phat trién
ctia Trung tdm; ndi quy sir dung Trung tAm; ngudn
luc thong tin; cac san phém va dich vy thong tin,...

- K§ ning: Tra ctru, tim kiém tai liéu in 4n va
tai li€u dién tu; khai thac thong tin trén cac co so
dir liéu truc tuyén,. ..

Nam la, phat trién ha tang CNTT va co s& vat
chat k¥ thuéat. Trén co s danh gia thuc trang thi co
s& vat chat ky thuat va cac trang thiét bi dang dugc
su dung cua Trung tam chua thyc sy dap ung voi
yéu cau vé xay dyng va phat trién mot Trung tAm
Thong tin - Thu vién Lé Vii Hung hi¢n dai.

Sdu la, to chirc hop tac, trao ddi véi cac thu
vién truong dai hoc vé hoat dong img dung CNTT.

- Tich cyc, chu dong hop tac vdi thu vién,
trung tam thong tin - thu vién, trung tdm hoc li¢u
céc trudng dai hoc va tham gia vao cac td chure, hiép
hoi thu vién nhu: Hoi Thu vién Viét Nam, Lién Chi
hoi Thu vién Pai hoc phia Nam, Lién hop Thu vién
Viét Nam vé nguén tin khoa hoc va cong nghé,...

- Tang cuong quang ba hinh anh ctia Trung tam
dé khémg dinh nang lyuc, vai tro, vi tri cia minh dbi
voi su phat trién cua su nghiép thong tin - thu vién;

- Tao diéu kién cho doi ngti can bg tham gia
cac khoa dao tao, tap huén, hoi nghi, hoi thao két
hop véi giao luu, hoc hoi kinh nghiép vé ing dung
CNTT trong hoat dong thong tin - thu vién.

4. Két luan

Trung tdm Thong tin - Thu vién Lé Vii Hung
ctia Trudong Pai hoc Pong Thap, thoi gian qua
c6 nhiéu nd lyc dau tu cong tac quan 1y viée Gmg
dung CNTT nham t6 chire, diéu hanh va phuc vu
nguoi ding tin ngay cang tot hon. Song van ton
tai han ché, bat cap nhét dinh. Do vay, nghién ctru
dé xuét to chuc thyc hién sau bién phap quan ly
hoat dong ung dung CNTT trong thoi gian tdi,
Trung tam Thong tin - Thu vién Lé Vi Hung sé
nang cao chét lugng phuc vu; hi€u qua dao tao;
gop phﬁn tich cyc vao viéc thyc hién st mang cua
Truong Pai hoc Pong Thap nhu Chién luge phat
trién cia Nha truong 1a dao tao nguén nhan luc
trinh d¢ cao, da linh vuc, trong d6 khoa hoc gido
duc va dao tao gido vién 1a nong cbt; nghién ctru
khoa hoc va cung cip céac dich vu cong ddng; gop
phan phat trién kinh té - x4 hoi ving Dong bang
song Cau Long./.

11



TRUGONG DAI HOC DPONG THAP Tap chi Khoa hoc s6 39 (08-2019)

Tai liéu tham khao

[1]. Pai hoc Quéc gia Ha No6i (2018), Thu vign thong minh 4.0 cong nghé - dir liéu - con nguoi,
NXB bai hoc Quoc gia Ha Noi, Ha Noi.

[2]. Nguyén Minh Hiép (2016), Thu vién gdn lién véi CNTT, NXB Khoa hoc Ty nhién va Cong
nghé, Ha Noi.

[3]. Tre‘i’n Thi Quy, D6 Vin Hung (2006), Tw déng héa trong hoat dong théng tin thu vién, NXB
Pai hoc Quoc gia Ha N6i, Ha Noi.

MEASURES OF MANAGING THE IT APPLICATION IN
INFORMATION CENTER - LE VU HUNG LIBRARY, DONG THAP UNIVERSITY

Summary

Applying IT in management is currently prevalent. Thus, managing IT application in university
libraries is one of the effective ways contributing to better sevices and training. This article aims to
investigate the current IT management in Information Center - Le Vu Hung Library, Dong Thap University,
thence to propose management measures to enhance the school’s quality of training and research in the
coming years.

Keywords: Activity, measure, IT application, Information Center - Le Vu Hung Library.
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