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Toém tit

Bai viét tdp trung nghién ciru thiee trang kha nang giao tiép cia sinh vién Truong Bai hoc Ky thudt
Y - Duoc Pa Néng trén nhitng phirong dién vé kj nang va néi dung giao tiép, trén co sé dé dé xudt cdc
bién phdp tic dong ngay cang hoan thién kha ning giao tiép cua sinh vién Truong Pai hoc Ky thudt
Y - Duwoc véi tu cach la phirong tién co ban trong hoat dong cua thay thube twong lai.

Tir khéa: Kha ndng giao tiép, sinh vién, Truong Pai hoc Ky thudt Y - Dwoc Pa Nang.

1. Pit van dé

Giao tiép 1a “kha niang cu thé cia mdi con
ngudi van dung nhitng kién thtrc thu dugc vao
qua trinh tiép xtc giita nguoi véi nguoi, 1a didu
ki¢n quan trong bac nhat cta sy hinh thanh va
phat trién nhan cach cta c4 nhan”[5] . Nha tdim
1y hoc ndi tiéng A.V. Zaporojet timg khing dinh
“Giao tiép 1a ngudn quan trong nhét cia su phat
trién tAm 1y con ngudi trong qua trinh phat sinh
c4 thé cuia n6” [6]. Trong giao tiép hing ngay,
con ngudi phai tmg phé véi biét bao tinh hudng
mudn mau, mudn vé, mudn sic, mudn dién... cd
khi d& dang xtr 1y, ¢6 luc roi vao bé tic, kho xur.
Giao tiép, tng xur khon khéo, té nhi, kip thoi, co
hi¢u qua “la ca mdt ngh¢ thuat ma khong phai ai
cling ndm dugc, bét ki ai cling phai hoc diéu d6”
(I. Cvapilic). Nam duoc nghé thuét nay 1a s¢ hitu
mot trong nhitng bi quyét thanh cong trong cudc
sdng, trong quan hé gitra con ngudi véi con ngudi
noi chung va dac biét 1a trong sy hinh thanh nang
luc nghé nghiép cua ca nhén.

Xuat phat tir nhitng van dé trén day, chung
t6i tap trung tim hiéu “Thuc trang kha ning giao
tiép cua sinh vién (SV) Trudong Pai hoc K§ thuat
Y - Dugc Da Néng” trén co sé d6 dé xuat bién phap
tac dong nham ning cao kha ning giao tiép cua SV
K§ thuat Y - Dugc Pa Nang.

2.Khach thé diéu tra va khach thé nghién ciru

Khach thé diéu tra: Khao sat 220 SV Trudong
Dai hoc K§ thuat Y - Duoc Da Nang.

Khach thé nghién ciru: Hoat dong giao tiép cua

®) Trudng Pai hoc K§ thuat Y - Dugc Da Nang.
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SV Truong Pai hoc K§ thuat Y - Dugc Pa Nang.

3. Phuong phap nghién ciru.

Nhom phuong phap nghién ctu 1y luan:
Phuong phép phan tich, téng hop, phan loai, so
sanh... nhim xay dung co so 1y luan vé van dé
giao tiép cua SV.

Nhom phuwong phap nghién ciru thyc tién:
Trac nghiém tam Iy (test), diéu tra bang phiéu
hoi (anket), quan sat, phong vén, thuc nghiém,
nham khao sat thu thap thong tin vé kha niang
giao tiép ctia SV Truong Pai hoc K thuat Y -
Dugc Da Nang.

Nhém phuong phap théng ké toan hoc:
Phuong phép tinh ti 1¢ phan trim, trung binh cong,
hé s6 twong quan, kiém dinh gia thiét... nham bao
dam d¢ tin c@y cua cac danh gia trong nghién ctru.

4. Két qua nghién ciu

Chung tbi tién hanh nghién ciru 220 SV
Truong Pai hoc K§ thuat Y - Duoc Pa Nang, c6 két
qué vé thue trang kha ning giao tiép cua SV Truong
Dai hoc K§ thuat Y - Duoc Pa Nang nhu sau:

4.1. Ky nang giao tiép

Sau khi tién hanh tric nghiém trén nghiém
thé, két qua nghién tinh dugc tinh ra diém s,
dya vao sd diém dat duge cua tirng SV, ching
toi xép ho vao 5 marc do khac nhau theo thir tu:
cao, trung binh cao, trung binh, trung binh thap,
thép. Muc 36 cac nhom k¥ nang giao tiép cua SV
Truong Pai hoc K thuat Y - Duoc Da Ning thé
hién ¢ bang 1.
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Bang 1. Mirc d cic nhém Ky niing giao tiép ciia SV Truong Pai hoc Ky thuit Y - Dwgc Pa Ning

Biéu db 1. Mirc d§ k¥ niing giao tiép ciia SV
(tinh theo ty 1€ %)
Qua bang trén ta thiy phan 16n SV ¢ ky nang
giao tiép & mic trung binh va trung binh thap, xét
chung c6 t6i 80,91% SV ¢6 k¥ ning giao tiép &

Céc nhém k¥ ning giao tiép Ch
. . . . ung
T Mirc d§ ljhom A I:Ihom B Djhom C Djhom D ] l;;l:lllllg
So % So % So % So % So %
luwgng luwgng lwgng luwgng lugng
1 |Cao 3 1,36 2 0,91 1 0,44 1 0,44 1 0,45 4
2 | Trung binh cao 31 14,09 43 19,55 35 15,28 11 4,80 18 8,18 3
3 | Trung binh 151 | 68,64 | 140 | 63,64 | 160 | 69,87 60 26,20 | 178 | 80,91 1
4 | Trung binh thép 33 15,0 32 14,55 7 3,06 75 32,75 20 9,09 2
5 Thép 2 0,91 3 1,36 0 0,00 21 9,17 3 1,36 5
murc trung binh, 9,09% & murc trung binh thap,
H Cao 9 ’ \ 5 1A i
X b Cao 8,18% & muc trung binh cao. Ty I¢ SV dat ‘mirc
\ y = Tb d6 cao rét it, chi chiém 0 45% trong tong sd SV.
e B TB Thap Ty 1€ SV ¢6 k¥ nang giao tlep thap cling chiém

ty 1€ nho 1,36%.

So sanh két qua thu duoc qua tric nghiém
V.P. Dakharov véi két qua tra 101 phiéu cau hoi cho
thdy néu xét trén binh dién twong quan thir bac thi
¢6 su phu hop, thé hién cu thé & bang 2.

Bing 2. Két qua tw danh gia ky ning giao tiép ciia SV qua miu Anket va do bing
tric nghiém V.P. Dakharov

KQ triic nghiém Két qua khao sat D D2
o V.P. Dakharov bang anket
Murc do X r
So % Trung So % Trung
lwgng ¢ binh lwgng ¢ binh
Cao 1 0,45 4 4 1,8 4 0 0
Trung binh cao 18 8,18 3 85 38,6 2 1 1
Trung binh 178 80,91 1 106 48,2 1 0 0
Trung binh thip 20 9,09 2 23 10,5 3 1 1
Théap 3 1,36 5 2 0,9 5 0 0

Heé s6 tuong quan thir bac Sperman tim dugc
r=0,9 ¢6 thé cho ta nhan xét rang: két qua do murc
d6 k¥ ning giao tiép bang tric nghiém Dakharov
va két qua ty danh gia cua SV ¢6 tuong quan
mat thiét, hay noi cach khéc 1a ca 2 phuong phap
nghién ctru khac nhau déu mang lai két qua nghién
ctru thdng nhat véi nhau khi sir dung dé do mirc do
k¥ nang giao tiép cta SV Truong Pai hoc Ky thuat
Y - Dugc Pa Nang. Tuy nhién bang 2 ciing cho
théy 6 su khac biét vé ti 1 % trong tung muc do,
thé hién rd nhat & mic do trung binh cao. Nhiéu
SV ¢6 xu hudng ty danh gia minh cao hon so voi
két qua do bang tric nghiém. Piéu nay can hét
suc luu y trong cong tac rén luyén ky nang giao

tiép cho SV. Dé cu thé hon, ta c6 thé di sdu xem
xét diém trung binh tung ky nang trong hé thong
cac k¥ ning giao tiép bang tric nghiém giao tiép
V.P. Dakharov da do duogc.

So sanh k§y niing giao tiép ciia SV cac khoa

Trong khao sat thyc trang, chiing toi tién
hanh tric nghiém giao tiép V.P. Dakharov trén
dbi tugng 220 SV Trudng Pai hoc Ky thuat Y -
Duoc Pa Ning cua 3 khoa khac nhau, két qua thu
duoc co thé tra 161 cau hoi: SV theo hoc cac khoa
khac nhau thi trinh d6 k¥ ning giao tiép c6 khac
nhau khong? Ta thiy rang SV khoa Dugc cao
hon SV khoa Diéu dudng va khoa Xét nghiém.
ky ning giao tiép ciia SV khoa Duogc 1a 90,39
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diém, khoa Piéu dudng 1a 86,41, SV khoa Xét

Bing 3. K§ niing giao tiép ciia SV cac khoa khac nhau

nghiém c6 diém trung binh thip nhap véi 81,18.
Thé hién ¢ bang 3.

Ky Khoa Xét nghiém Khoa Piéu duéng Khoa Dwoc
ning | X Micay ||| ¥ Micdy | n8| X Micdy | "N

Ae 7,67 Trung binh 7 8,03 Trung binh 7 9,15 Trung binh 5
Ah 8,34 Trung binh 3 8,41 Trung binh 6 9,05 Trung binh 7
Ai 8,33 Trung binh 4 8,64 Trung binh 4 9,27 Trung binh 3
Nh A 24,34 Trung binh 25,08 Trung binh 27,47 Trung binh

Bc 11,36 | Trung binh cao 1 10,38 | Trung binh cao 1 10,84 | Trung binh cao 1
Bj 6,55 | Trung binh thap| 10 7,19 Trung binh 10 7,20 Trung binh 10
Nh B 17,90 Trung binh 17,58 Trung binh 18,04 Trung binh

Ca 7,41 Trung binh 8 8,01 Trung binh 8 8,11 Trung binh 9
Cb 7,90 Trung binh 6 8,48 Trung binh 5 9,21 Trung binh 4
Cd 7,97 Trung binh 5 10,03 | Trung binh cao 2 9,15 Trung binh 6
Cg 8,64 Trung binh 2 9,64 Trung binh 3 10,09 | Trung binh cao 2
Nh C 31,93 Trung binh 36,16 Trung binh 36,55 Trung binh

Df 7,00 | Trung binh thip 9 7,36 Trung binh 9 8,33 Trung binh 8
Nh D 7,00 | Trung binh thap 7,36 Trung binh 8,33 Trung binh

Chung 81,18 Trung binh 86,41 Trung binh 90,39 Trung binh

K¥ néng giao tiép ctiia SV nam va nir

Vi van d& dat ra khi nghién ctru vé ky ning
giao tiép ctra SV Truong Pai hoc K thuat Y - Dugc

Bing 4. K§ niing giao tiép ciia SV nam va nir

Da Ning 1a: liéu SV ¢6 gi6i tinh khéc nhau thi k¥

nang giao tiép c6 khac nhau khong, 1i giai thich
chuing t61 thu dugc nhu sau:

K% ni Nam Nir
STT | YMu8 - -
giao ticp X Mirc do Thir bac X Mirc do Thir bac
1 Ae 7,15 Trung binh thip 9 8,82 Trung binh 4
2 Ah 8,58 Trung binh 6 8,59 Trung binh 7
3 Ai 8,75 Trung binh 4 8,74 Trung binh 6
Nhom A 24,48 Trung binh 26,15 Trung binh
1 Bce 10,08 Trung binh cao 1 11,25 Trung binh cao 1
2 Bj 6,88 Trung binh cao 10 7,02 Trung binh 10
Nhom B 16,96 Trung binh 18,27 Trung binh
1 Ca 7,99 Trung binh thip 8 7,78 Trung binh thip 9
2 Cb 8,65 Trung binh 5 8,47 Trung binh 8
3 Cd 8,15 Trung binh 7 9,47 Trung binh 3
4 Cg 9,25 Trung binh 2 9,57 Trung binh 2
Nhom C 34,04 Trung binh 35,29 Trung binh
1 Df 6,15 Trung binh thip 3 8,82 Trung binh 5
Nhom D 6,15 Trung binh 8,26 Trung binh
Chung 81,64 Trung binh 88,09 Trung binh
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Tir s6 lidu trén c6 thé khiang dinh SV c6 gioi
tinh khac nhau thi ky ning giao tiép ciing khac
nhau. Ky ning giao tiép ciia SV nir (88,09 diém)
cao hon SV nam (81,64 diém).

Trong timg k¥ ning cu thé, nit c6 k¥ ning thé
hién sy nhay cam trong giao tiép, k¥ ning dién dat
cu thé, dé hiéu... cao hon nam. Piéu nay c6 thé Iy
giai nhu sau: Trong giao tiép, phu nir néi chung va
nir SV néi riéng thudng rat nhay cam, ho co thé dé
dang nhén théy su thay ddi trén nét mat, ctr chi diéu
bd, giong ndi cua ddi tugng. Hon nita, ban than ho
ciing dé xuc dong va do d6 ho ciing d& nhan thiy
su xtc dong ciia ngudi khac. Dong thoi, nit thudng
c¢6 kha ning ngdn ngit cao hon nam cé vé ngit am,
tr vung, ngit phap, cach dung tir dat cau, dac biét
12 kha ning dién dat nén nit c6 k¥ ning dién dat cu
thé, rd rang, mach lac hon nam la diéu hop logic.

Song k¥ ning chii dong, diéu khién qua trinh
giao tiép; k¥ nang tiép xuc thiét 1ap mbi quan hé
trong giao tiép ctia SV nam cao hon nit. Diéu nay
cling phu hop voi dic diém giao tiép cua SV Ky
thuat Y - Duoc. Diéu nay co thé do dic trung tam ly
cua nam thuong tich cyc, chi dong, linh hoat trong
nhiéu tinh hudng, con ban tinh cua nit 13 thuong
thu dong, rut re, it linh hoat hon. Pay 1a van dé can
quan tdm trong qua trinh rén luyén k¥ ning nghé

thay thudc cho SV vi c6 nhitng k¥ nang trén 1a didu
kién rét can thiét trong viéc phat huy vai tro tich
cuc, chu dong, chu dao trong qua trinh chan doan,
diéu tri, cham so6c bénh nhan. Su khac biét vé sb
diém dat duoc cua timg k¥ ning giita nam va nira
thé hién r6 hon bang biéu db 2.

012

Cd

Cg Df

Biéu d6 2. Piém tirng k¥ niing giao tiép
cua nam va nw
4.2. Noi dung giao tiép
So sanh gitra cac khoa hoc ta c6 hé s6 chi-binh
phuong = 2,331, df=4, Sig =0,675>0,05 va ti 1€
% vé muc do thuong xuyén giao tiép vé ndi dung
sinh hoat hang ngay ctia SV nam I 13 63,2%, nim
I1 12 53,0%, nam III 1 60,9. Tir két qua nay ching
t6 rang khong co su chénh 1éch 16n vé ti 18 % giira
cac khoa. Thé hién 16 & bang 5.

Bang 5. Mirc d biéu hién ndi dung giao tiép vé sinh hoat hang ngay giira cac khoa cina SV

Khéa hoc ; i
Tong so
TT Mikc dd Nim I Niam 11 Nim 11

SL % SL % SL % SL %
1 | Thuong xuyén 36 63,2 62 53,0 28 60,9 126 | 573
2 | Déikhi 19 33,3 52 44,4 17 37 88 40,0
3 | Khong bao gio 2 3,5 3 2,6 1 2,2 6 2,7
Téng sb 57 100 117 100 46 100 220 100

Bang 6. Mirc d9 biéu hi¢n cic ndi dung giao tiép vé k§ niing nghé thiy thude va cac hoat dong khac
ciia SV Truong Pai hoc Ky thuit Y - Dwgc Pa Niing

Noi dung giao tiép 2
Tong so
TT Mikc do Thwong xuyén Doi khi Chua ban gio
SL % SL % SL % SL %
1 |K¥ niang nghé thay thudc 108 | 49,1 97 44,1 15 6,8 220 100
Phim anh va sinh hoat cac cau lac
2 |bd, cac tro giai tri voi tu cach la 101 45,9 112 50,9 7 32 220 100
nooin dung giao tiep
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K§¥ ning nghé thay thubc: Vi ty 1¢ % cta
tung muc do 1a: thuong xuyén: 49,1%; doéi khi:
44,1%; chua bao gio: 6,8% - ndi dung nay dung &
vi tri thir nam trong thir bac cac ndi dung giao tiép
thuong xuyén cua SV. Tai sao ndi dung nay lai tro
thanh mot trong nhiing ndi dung glao tiép chit yeu
cua SV K¥ thuat Y - Duoc Da Ning? C6 thé tra
101 cau hoi nay rang: SV K§ thuat Y - Dugc tuong
lai s& 1a thay thudc tryc tiép chan doan va didu tri
bénh nhan, thyc thi nhiém vu rat ning ne nhung
ciing rat vé vang. Vi vay, cting voi viéc nim vimng
nhiing tri thie khoa hoc co ban va chuyén nganh,
SV con phai rén luyén k¥ ning nghé tay nghé, nham
trang bi cho minh nhiing k¥ ning nghé nghiép nhat
dinh. Trong thoi gian hoc tép & trudng, nhitng van
dé nhu: linh hoi tri thic, rén luyén phém chit dao
dtrc, cac k¥ nang kham, chén doan, cham soc, diéu
tri... dugc SV quan tam va dac bi¢t vao thoi gian
trudc, trong va sau khi di thuc tap bénh vién, cac
co sd'y té khéc...

Phim dnh, sinh hoat cau lac by va cac tro
gidi tri v6i tw cach 13 ndi dung giao tiép: So
sanh ti 1& % gitta cac khoa chiing ta thay giao tiép
thuong xuyén vé cha dé nay 1a: Nam I: 35,1%,
nam II: 47,9%, nam III: 53,4%. S6 liéu nay minh
ching cho nhan dinh rang: Thoi gian séng trong
mai trudng SV cang lau thi ho cang ¢6 nhu cau giai
tri trong doi séng clia sinh vién.

4.3. Bién phap tac dong

Véi dich cudi cing 1 nang cao chat lugng va
hiéu qua dao tao ciia Nha trudng, ching t6i dé xut
nhiing kién nghi sau day:

Can t6 chire nhidu hon cac hinh thirc rén luyén
cac k¥ nang no6i chung, rén luyén ky ning giao tiép
noéi riéng mot cach co ké hoach va dam bao tinh hé
thong, thuong xuyén, lién tuc dé tro thanh né nép,
thoi quen, nhu cau thiét than ciia mdi SV. Can tao
diéu kién cho SV ting cuong thuc tap trén mo hinh,
bénh vién, cac cosd y té... dé SV tiép xtic truc tiép
v6i bénh nhan, nguoi nha bénh nhan... gitp ho
trai nghiém, 1am quen dan véi hoat dong giao tiép
& bénh vién, cac co s y té... Gilip ho ting cuong
rén luyén nhiing k¥ ning giao tiép trong thyc tién.

Poan thanh nién, Hoi SV can phdi hop dé to
chure cac hoat dong giao tiép, tao diéu kién mé rong
pham vi giao tiép, ting cudng do giao tiép, cho SV
giao tiép v6i dam dong... bang cach ting cudng to
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chtrc cac cau lac bo Tiéng Anh, cau lac bo ban yéu
nhac, da hoi, cac hoi dién vin nghé, hai thi thé duc
thé thao... Pic biét can chi v dén hinh thirc td chure
“Cau lac b tranh luan” tuy con rat méi nhung sé co6
tac dung manh mé€ va mang lai hiéu qua cao trong
mo& rng ndi dung, kich thich - dap ing nhu cau va
rén luyén nang luc giao tiép ciia SV.

T chtic cho SV giao luu véi cac co quan,
doan thé, cac truong ciing dong trén dia ban. Tang
cuong giao luu véi cac don vi két nghia. Mo rong
giao luu, hop tac cac don vi, co sé Doan trong thanh
phd va qubc té. Thudng xuyén to chirc cac budi noi
chuyén chuyén d¢, dbi thoai truc tiép giira SV voi
lanh dao Nha truong, Poan thanh nién, H)i SV, véi
cac giang vién dé SV vira tiép thu thém thong tin,
tri thirc, vira thu hep dan khoang cach giita SV va
cac luc lugng gido duc trong nha truong.

5. Két lun

Vé cac nhom ky ning giao tiép ciia SV: xét
chung c6 t6i 80,91% SV ¢6 ky ning giao tiép & muc
trung binh, 9,09% ¢ mirc trung binh thap, 8,18% &
muc trung binh cao. Ty I¢ SV dat muc do cao rat
it, chi chiém 0,45% trong tong s6 SV. Ty 18 SV ¢6
k¥ nang giao tiép thap ciing chiém ty 1¢ nho 1,36%.

Két qua tu danh gia k¥ ning giao tiép cua
SV qua mau Anket va do bang tric nghiém V.P.
Dakharov: két qua do mirc do k¥ ning giao tiép
bang tric nghiém Dakharov va két qua ty danh
gia ciia SV ¢6 twong quan mat thiét, hay noi
cach khéc la ca 2 phuong phép nghién ctru khéc
nhau déu mang lai két qua nghién ctru thong
nhat v&i nhau.

K ning giao tiép ciia SV cac khoa khac nhau:
két qua thu dugc cho ta thay rang SV khoa Duoc
cao hon SV khoa Piéu dudng va khoa Xét nghiém.
k¥ nang giao tiép ctia SV khoa Duoc 13 90,39 diém,
khoa Diéu dudng 1a 86,41, SV khoa Xét nghiém co
diém trung binh thap nhap véi 81,18.

K¥ ning giao tiép ciia SV nam va nit: SV ¢
gi6i tinh khac nhau thi k§ ning giao tiép ciing khac
nhau. Ky ning giao tiép ciia SV nir (88,09 diém)
cao hon SV nam (81,64 diém).

Mirc d6 biéu hién ndi dung giao tiép vé sinh
hoat hang ngay gitra cac khoa cua SV: mirc do
thudng xuyén giao tiép vé ndi dung sinh hoat hing
ngay cia SVnam I 1a 63,2%, ndm I 1a 53,0%, nam
I11 12 60,9.
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Mirc d6 biéu hién vé k¥ nang nghé thay thudc:
49,1%; doi khi: 44,1%; chua bao gio: 6,8%. Nhom
k¥ nang nay duoc SV quan tam va déc biét vao thoi
gian trudc, trong va sau khi di thyce tap bénh vién,
cac co sy té khéc.

Qua do6 cho chung ta thdy rang: kha nang giao
tiép 12 mot trong nhitng yéu cau quan trong ctia con
nguoi n6 chung va cua sinh vién Truong Dai hoc

KV thuatY - Dugc ba Neng noéi rieng Dé ¢ duoc
nang lyc giao tiép, nguorl thay thudc twong lai can
phai nghién ctru, nam bat ban chit, cau tric, quy
ludt ctia qué trinh giao tiép, ddng thoi can nim bat
duogc ki thuat giao tiép, luyén tap giao tiép trong
Nha truong, bénh vién, cac co sO'y té khac...va
tiép tuc rén luyén trong sudt ca cudc doi ciia mot
con nguoi./.
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STUDENTS’ CURRENT COMMUNICATION COMPETENCES IN DA NANG
UNIVERSITY OF MEDICAL AND PHARMACEUTICAL TECHNIQUES

Summary

The article focuses on researching students’ communication competences in Da Nang University
of Medical and Pharmaceutical Techniques, regarding aspects of skills and contents in communication.
Thereby, it offers methods to improve the students’ communication competences as their primary means

in future career practices.
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