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Tém tit

Nghlen citu duoce thuc hién vm muc dich xdac dinh dnh hiong cia théng tin minh bach, kién thire vé
thuee phdm hitu co dén thdi dd, niém tin ciia nguwoi tiéu ding, tir do ciing véi chudn chii quan danh huéng dén
¥ dinh mua thiee pham hitu co. Dit liéu dwege thu thdp tir 238 nguoi tiéu ding tai thanh phé Long xuyén c6
dé tudi tir 18 tré 1én va cé nghe néi dén thwe pham hitu co. Phwong phdp phdn tich EFA va cdu tric tuyén
tinh SEM dwoc dimg dé danh gia dé tin cdy ciia thang do va kiém dinh mé hinh 1y thuyét. Két qua cho thay,
théi dg va niém tin ¢é moi quan hé cing chiéu véi y dinh mua thiee pham hitu co. Bén canh d@6, nghién ciru
cho thdy niém tin déng vai tro nhw tién dé ciia thai dé va lam trung gian trong moi quan hé giita thong tin
minh bach va kién thirc vé thuc phcfm hitu co voi y dinh mua thyc phcfm hiru co.
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Abstract
This study was conducted to identify the effects of explicit information and perceived organic knowledge
on their attitudes and trust, together with subjective norms influencing consumers’intention to buy organic
foods. The data was collected from 238 consumers in Long Xuyen city, who were 18 years of age and older,
having heard of organic food. Exploratory Factor Analysis (EFA) and Structural Equation Modeling (SEM)
medthods were used to validate the instrumental scale and theoretical testing models. The results showed
that attitudes and trust have a positive relationship with intentions of organic-food purchase. Besides, trust,
serving as the antecedent of attitudes, significantly mediates the relationships between explicit information,
perceived organic knowledge, and organic purchase intentions.
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1. Pit van dé

Céc tac nhan gdy anh huong dén strc khoe
nguoi tiéu dung va moi truong tur viée st dung
thudc trir sdu, cac sinh vat bién d6i gen va céc
chat phi tu nhién khac trong san xuat néng nghiép
nham gia ting san luong da va dang thic day
nguoi tiéu ding va cac nha tiép thi quan tdm
nhiéu hon dén thuc pham hitu co (Teng & Wang,
2015). Riéng ¢ nudc ta, theo thong ké duoc ding
tai trén bao Thoi Nay, nam 2019 da xdy ra 58
vu ngd doc thuce phém voi1 1668 nguoi méc va 9
ngudi tir vong vi thé nhu cau tiéu dung céac thuc
pham an toan dam bao cho strc khoe ngay cang
tré nén quan trong hon bao gid hét. Nguoi tiéu
dung ngay cang quan tim dén viéc lya chon thyc
pham tiéu ding hang ngay (Thu, 2019). Trén thuc
té, tiéu thu thuc phém hiru co da tré thanh mot
xu huéng méi ¢ Viét Nam. Tham chi, trong vai
nam tro lai day, cac san phém hiru co dang tao
nén con st di vai mot bo phan ngudi tiéu dung.
Rau, c4, thit, hoa qua hitu co déunam trong danh
sach thyc pham duoc cc ba ndi tro lua chon cho
bira an gia dinh.

Khi xem xét cac 1y thuyét lién quan dén tiéu
thu thuc pham hitu co, nhiéu nghién ctru d3 xem
xét dong co mua thyc pham hitu co ching han
Agarwal (2019), Secapramana va Katargo (2019),
Effendi & cs. (2015), Teng va Wang (2015),
Svecova va Odehnalova (2019), Hughner & cs.
(2007) Nghién clru cua Hughner & cs. (2007)
ket luan rang y dinh mua thue pham hitu co bao
gdm cac mbi quan tam veé strc khoe, moi trudng,
an toan thuc pham va su bao v¢ dong vat, nhitng
mong mudn hd trg nén kinh té dia phuong va mot
cudc song khoe manh. Tuy nhién, cac nghién
ctru trude khong tap trung nhiéu vao cac yéu tb
c6 thé gitip ngudi tiéu dung tao ra niém tin va
thai do tich cuc d6i v6i thuc pham hitu co, hodc
kham pha su két hop giita cac yéu t6 c6 thé 1am
tang muc tiéu ding thyc pham hitu co (Teng &
Wang, 2015). Cac tac gia di 1ap luan rang niém
tin 14 mot diéu kién tién quyét gitp mot doanh
nghi€p thanh cong vi nguoi tiéu dung thuong
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do du khi thuc hién hanh vi mua, trir khi ho tin
tuong vao ngudi ban (Kim & cs. 2008). Niém
tin cia nguoi tiéu dung c6 thé con quan trong
hon trong quyét dinh mua thie pham hiru co so
v6i thye pham thong thuong. Niém tin 1a didu
can thiét d6i v6i hanh vi mua thuc phdm hiru co
(Teng & Wang, 2015).

O Viét Nam, cac nghién ctru vé y dinh mua
thuc phém hitu co cling da dugc thuc hién ¢
nhitng bdi canh khac nhau va tim thay cac yéu
t6 anh hudng dén y dinh mua nhu thai do, chuén
chu quan, niém tin, sy quan tam strc khoe, muc do
quan tam moi truong, nhan thuce vé chat luong,
kha ning kiém soat hanh vi,.. .(Nguyén, 2015;
Hoang & cs., 2019; Trinh, 2014). Tuy nhién, sd
luong cac nghién ctru con han ché va chua dua
ra dugc két luan chung vé cac yéu t6 anh huong
dén y dinh mua thyc pham hitu co ctia ngudi tiéu
dung tai Viét Nam cling nhu tai cac dia phuong.
Trong nhitng niam tré lai ddy nhu cau tiéu ding
thuc pham an toan tai thanh phd Long Xuyén
ngdy cang gia ting, mdi ngay thanh phd cung cép
ra thi truong khoang 2,5 t4n rau an toan (Anh,
2018). Piéu nay cho thay xu huéng tiéu dung
céc thyc phdm an toan duoc nguoi tiéu ding
ngay cang quan tim nhiéu hon trong quyét dinh
tiéu dung thuc pham cta ho. Nguoi tiéu dung
tai thanh phd Long Xuyén ngay cang quan tim
dén ngudn gbc va sy an toan tir cac thuc pham
ho tiéu dung. Vi vay, nghién ctru ndy nham tim
hiéu cac nhan t6 quan trong tac dong dén y dinh
mua thue phdm hitu co cia ngudi tiéu dung tai
thanh ph Long Xuyén dé cung cip y nghia va
lam co s¢ dé cac nha kinh doanh trong linh vuc
thuc phém hitu co ¢6 cac chién lugc hiéu qua dé
phat trién thi truong thuc pham hitu co tai thanh
phd Long Xuyén.

2. Tong quan ly thuyét, lwge sir nghién
ciru va phat trién gia thuyét

2.1.Téng quan ly thuyét, lwgc sir tai liéu

Céac nha nghién ctru da st dung rong rai ly
thuyét hanh vi hop 1y (Ajzen & Fishbein, 1980;
Fishbein & Ajzen, 1975) va ly thuyét hanh vi
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6 ké hoach (Ajzen, 1989, 1991) d¢ giai thich y
dinh mua thyc pham hitu co ctia ngudi tiéu ding
(Agarwal, 2019; Teng & Wang, 2014; Effendi &
cs., 2015; Secapramana & Katargo, 2019; Kim
& Chung, 2011; Hoang & cs., 2019).

Ly thuyét hanh vi hop 1y duoc xay dung
boi Fishbein & Ajzen (1975). Theo ly thuyet
hanh vi hop ly, mot trong nhitng yéu té quan
trong nhat dé xac dinh hanh vi ctia con ngudi
l1a y dinh thyc hién hanh vi. Mbi quan h¢ gitra
y dinh hanh vi va hanh vi cua con nguoi dugc
sit dung ddng thoi dé nghién ctru hanh vi mua
clia nguoi tiéu dung. Ly thuyét hanh vi hop 1y
chi ra rang ¥ dinh hanh vi ciia mot ngudi chiu

anh hudng boi hai thanh phan chinh: Thai do
cé nhan va chuan cha quan.

Tuong ty nhu vay, Ajzen (1991) da xay dung
1y thuyét hanh vi c¢6 ké hoach, 1y thuyét 1a phan
mo rong cua 1y thuyét hanh vi hop 1y (Fishbein
& Ajzen, 1975). Theo 1y thuyét hanh vi c6 ké
hoach, ba yéu té co ban ding dé dy doan y dinh
mua ctia nguoi tiéu dung 1 (1) Chudn chii quan
(dugc hiéu 1 tim quan trong cua nhimng y kién
tr nhirng nguoi xung quanh ma nguoi tiéu dung
quan tam); (2) Thai do cua nguoi tiéu dung, (3)
Nhdn thitc kiém sodt hanh vi (tac 1a nguoi tiéu
ding nhan thiy rang ho c6 thé kiém soat hanh vi
cua minh) (Ajzen, 1991).

Bang 1. Tong hop mdt s6 nghién ciru trén thé giéi va trong nuée ¢é lién quan

PO A « L, Quécgia/ , e
STT De tai nghién ciru Nam Tac gia Thanh phé Thang do/Kham pha méi
NGHIEN CUU TREN THE GIOI
Thang do:
+ Chuan chu quan
Céac nhan té tac dong dén + Thai do
’ . A ~ + s A .
j ¥ dinhmua thue pham hu ) 5 om0 s Wang  PaiLoan  uomtn
co cua nguoi tiéu dung tai + Thong tin minh bach
bai Loan + Kién thtc vé thyc pham
hitu co
+Y dinh mua
Thang do:
. . + Chuan chii quan
Céc nhan to anh hudng dén + Thai d6
y dinh mua thuc pham hiru Secapramana . A
2 , oA, 2019 . Indonesia  + Niém tin
co cua nguoi ti€u dung & va Katargo N
. + Thong tin minh bach
Indonesia , | X
+Kiénthtrc vé thuc pham hiruco
+Y dinh mua
o ) Cac yéu tb tac dong:
Cac yeu to quyet dinh hanh + Thai dd c4 nhan
vi tiéu dung cia sinh vién Svecova va o,
. ! + Chuan chu quan
3 dén tir Brno khi mua thuc 2019 Odehnalova Brno ’u ) 4 au .
phim hitu co + Cac khia canh dao duc
+ Sy quan tadm suc khoe
Ly thuyét hanh vi hop 1y va Cac yéu td tac dong:
4y dinh mua thuc pham htru 2019 Agarwal An Do + Thai do
co 0 An B9 + Chuan chu quan
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Phan tich hanh vi tiéu dung
thue pham hitu co cua nguoi

Thai d6 chiu anh hudéng cua

5 . i .- . 2015 Effendi & cs. Indonesia  kién thuc san pham va kién
tiéu dung tai Bac thi tran ., \
. thtrc stic khoe
Sumatra, Indonesia
NGHIEN CUU TAI VIET NAM
Céc nhan té anh huong dén \ . Thoéng tin rd rang trén nhan
. .. 2 Hoang Thi 21 s an
y dinh mua thuc pham hitu \ A thuc pham htru co c6 tac dong
6 , A s . 2019 Bao Thoa Ha Né6i . 2R aroan A
co cua nguoi tieu dung & & cs cung chi€u dén thai d¢ va niém
Ha No6i ' tin vé thuc pham hiru co
Y dinh tiéu dung thuc pham X Dbi v6i nhom ngudi c6 niém
- , AR Nguyén Kim A s g . <
7  hitu co cua nguoi tiéu dung 2015 Nam Ho6 Chi Minh tin cao thi y dinh mua cao hon
tré: Vai tro ctia nieém tin nhom nguoi cd niém tin thap
Céc yéu t6 tac dong:
+ Su quan tim dén moi
I3 A A o 5 A , tmdng
((i?.achyeu to}imh h}‘:f’ni ﬁien y 1 Thi Dié + Sy quan tim dén sirc khoe
8 i mu‘a-tl}x CPRam AL €9 9015 0 TS 13 Chi Minh +Kién thirc vé thyc pham hitu co
cuia nguoi tiéu dung tai thanh Quynh Chau + Nhan thite vé chét |
phé Hd Chi Minh an thue ve chat luong
+ Chuan chu quan
+ Nhan thirc su san ¢
+ Nhan thure gia
Cac nhan t6 tac dong:
+ Thai d6
Céc nhan t6 tac dong dén y + Su quan tam stre khoe
dinh mua thuc pham hiru co L& Thi Thuy R + Su quan tdm moi truong
? cua nguoi tiéu dung tai thanh 2017 Dung ba Nang + Niém tin
pho Pa Nang + Su san co
+ Gia
+ Truyén thong dai ching
Céc yéu té anh huéng dén Cé? yéu to ‘téc dong:
quyét dinh mua thyc pham Trinh Thi +Y thuc vé stc khoe
10 hiiu co ctia khach hang trén 2014 " Anh Y H4 Chi Minh +Kiénthitc véthucphamhiiuco

dia ban thanh ph6 Ho Chi
Minh

+ Giaca
+ Gia tri thong tin

2.2. Phat trién gia thuyét

e Thai do

Teng va Wang (2015) cho ring thai d¢ tich
cuc ddi véi thue phém hitu co 1a mot tién dé quan
trong thic day y dinh mua thyc pham hiru co.
Theo 1y thuyét hanh vi c6 ké hoach, thai do duoc
xem nhu mot yéu t quan trong quyét dinh dén y
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Nguon: Nhom tdc gid tong hop.
dinh hanh vi va thai d6 d6i v6i hanh vi cia mot
ca nhan cang tich cuc thi y dinh thyc hién hanh vi
cua ca nhan d6 cang manh (Ajzen, 1991). T céac
co sé trén, nghién ctru dé xuat gia thuyét nhu sau:

. Gid thuyét H . Thai do co Znéi quan hé cung
chiéu voi y dinh mua thuc pham hitu co.

e Chuén chii quan
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Theo Teng va Wang (2015), chuin chu
quan la nhiing 4p luc xa hoi tdc dong l1én nhan
thic ctia cd nhan trong vi¢c thuc hién hay
khong nén thuyc hién hanh vi. Theo Ajzen
(2002), chuan chi quan duoc xac dinh boi
niém tin vé viéc nhitng nguoi c6 anh huong
cho réng cd nhan nay nén thyc hién hanh vi
(nhém ngudi d6 c6 thé 1a gia dinh, ban bé va
nhitng nguodi ¢d anh huong khac) Ajzen va
Fishbein (1980) khang dinh chuin chu quan
1a mot yéu té quan trong quyét dinh su anh
huong cta xi hoi ddi véi y dinh hanh vi. Tur
cac co so trén, nghién ctru dé xuat gia thuyét
nhu sau:

Gia thuyét H, Chudn chii quan col méi quan
hé cung chiéu voi y dinh mua thuc pham hitu co.

e Niém tin

Niém tin duoc xem nhu mot trang thai dé
bi ton thuong hodc rui ro nhan thay xuét phat tir
su khong chic chin ciia c4 nhan lién quan dén
dong co, ¥ dinh va hanh dong tiém ning cua
nhitng ngudi ¢6 anh hudng ma nguoi ti€u dung
phu thudc vao ho (Kramer, 1999). Trong nhiéu
truong hop, niém tin duge dya trén kinh nghiém
trudce day, niém tin duoc xem nhu mot co ché
chung dé giam su riti ro trong nhén thirc khi thyc
hién cac hanh dong bang cach ting ky vong vé
mot két qua tich cuc va sy chic chin trong nhan
thirc vé ¥ dinh hanh vi (Gefen, 2004).

Hart va Saunders (1997) chi ra rang niém
tin 1a mot trong nhitng cach thirc hiéu qua nhat
dé giam sy khong chic chin cia ngudi tiéu
dung. Do d6, tam quan trong ctia niém tin trong
tiéu dung thuc pham hitu co, niém tin vao thuc
pham hitu co, cling nhu cac nha cung cép va
chig chi cta ho c6 anh huong 16n dén thai do
cua nguoi tiéu dung va y dinh hanh vi (Teng &
Wang, 2015).

Gia thuyetH Nzem tin c6 méi quan hé ciing
chiéu véi thdi do vé thire pham hitu co.

Gia thuyetH Niém tin ¢6 moi quan hé cing
chiéu véi y dinh mua thie pham hitu co.

e Thong tin minh bach
Theo Teng va Wang (2015), viéc nguoi tiéu

dung tiép can dugc cac thong tin minh bach va
dang tin cay 1a rat quan trong ddi voi qué trinh
quyét dinh mua hang. Nhiing loi ich va thong tin
c6 lién quan vé cac san phdm thyc pham hitu co
can dugc cung cip day da cho nguoi tiéu ding,
dé gitup ho dua ra quyét dinh hop 1y dura trén ngan
sach va/hodc s¢ thich (Vermeir & Verbeke, 2006).
Nghién cuu cua Gracia va Maglstrls (2008)
Howard & cs. (1988) cho rang viéc cung cap
thong tin day du trén cac san pham thuc pham
hiru co 1a rét quan trong dé gia tang nhu cau tidu
ding thyc pham hitu co vi nhimng thong tin nay
¢6 thé 1am ting niém tin ctia nguoi tiéu dung va
thai 6 di v6i san pham hitu co.

Gia thuyet H,. Thong tin mlnh bach trén
nhan thuc pham hu’u co c6 moi quan hé ciing
chiéu véi niém tin vao thwe phdam hitu co.

Gia thuyé:t H,. Thong tin ,minh bach trén
nhan thwe pham hitu co co moi quan hé cung
chiéu véi thai do vé thuc phcfm hitu co.

e Kién thirc vé thuc pham hitu co

Theo Trinh (2014), kién thirc thuc pham
hiru co dung dé chi murc do hiéu biét cua nguoi
tiéu dung vé cau trac va ban chat cta thuc pham
hiru co. Gracia va Magistris (2008) da phat hién
ra rang kién thirc hitu co khong chi c6 thé lam
tang thai d6 va kha ning mua thuc phdm hitu co
ma con c6 thé nang cao muc chi tiéu ctia nguoi
tiéu dung hi¢n co.

Bén canh d6, kién thirc nhan thirc vé thuc
pham hitu co duoc cong nhan 1a mot tién d& quan
trong ctia niém tin nguoi tidu ding déi voi thuc
pham hiru co (O'Fallon & cs., 2007). Demeritt
(2002) ciing chi ra rang khong du kién thic va
nhan thirc vé thuc phém hitu co duogc coi la rao
can quan trong doi voi quyét dinh mua thuc
pham hitu co.

Gid’thuyé't H. Kién th‘Z’C vé thuc phcfm hitu
co co moi quan hé cung chiéu voi thai do vé thuc
phdm hitu co.

Gia fhuyét H, Kién tht’fq vé thue phcfm hﬁ’u
co c6 moi quan hé cung chiéu voi niém tin doi
vdo thiee pham hitu co.
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3. Mo hinh nghién ctru va phwong phap
nghién ciru

3.1. M6 hinh nghién ciru

Nghién ctru nay ké thira mé hinh y dinh
mua thuce phém hiru co dugc thuc hién bdi Teng
va Wang (2015) gom cac yéu t6 (1) Chuan chi

quan, (2) Thai do, (3) Niém tin, (4) Thong tin
minh bach, (5) Kién thirc vé thuc phém hiru co,
(6) Y dinh mua. Nghién ctru ciing két hop cac ly
thuyét lién quan dén y dinh mua va cac nghién
ctru trude ddy vé y dinh mua thuc pham hiru co
nhu 13 co s& 1y thuyét dé thyuc hién nghién ctru.

Thong tin
minh bach

Kién thirc
vé TPHC

Chuan
chu quan

Thai do

Y dinh mua
thuc pham hiru co

Hinh 1. M6 hinh nghién ctru dé xuit

3.2. Phuwong phap nghién ciru

Nghién ctru dugc thyc hi¢n thong qua 2 giai
doan: (1) Nghién ctru dinh tinh dugc thyuc hién
v6i k¥ thuat thao luan tay do6i voi 16 nguoi tiéu
dung co kién thurc vé thuc phém hiru co tai thanh
phd Long Xuyén, (2) Nghién ctru dinh luong
dugc thuc hién thong qua bang cau héi chi tiét,
v6i ky thuat léy mau thuén tién voi 238 (n=238)
nguoi tiéu dung tai thanh phd Long Xuyén c6 do

Nguon: Teng va Wang (2015).

tudi tir 18 tré 1én, va c6 nghe néi dén thyc pham
hiru co. Phuong phap phan tich EFA, phan tich
nhan t6 CFA va cu trac tuyén tinh SEM duoc
ding dé danh gia do tin cdy cta thang do va kiém
dinh mé hinh 1y thuyét. Thang do trong nghién
ctru ndy ké thira tir cac nghién ciru trude, c6 didu
chinh va b sung cho pht hop véi thuc té nghién
ctru. Céac thang do su dung dang Likert 5 mirc do
tuong tng v4i mirc tir “hoan toan khong dong y”
= 1 dén “hoan toan dong y” = 5.

Béng 2. Dién gidi cac bién quan sat trong mé hinh nghién ciru

Khai

oA Tén bién quan sat Ngudn
niém
™ Thuc phidm hitu co ¢6 it du luong hoa hoc hon thuc phim thong
' thuong.
. TD, Tiéu ding thuc pham hitu co an toan hon thyc phdm thong thuong. Gil & cs. (2000),
Thai do : - - - Lockie & cs.
D, ”ll“lléu dung thuc pham hitu co tot cho strc khde hon thuc pham thong (2004)
thuong.

TD, Thuc phim hitu co ¢6 vi ngon hon thyc pham thong thudng.
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TD, Thyc phim hiru co c¢6 chat luong cao hon thuc phdm théng thudng.

TD, Thuc pham hitu co dét tién hon thuc phdm thong thuong.

TD, Thyc pham hitu co nhin hap dan hon thuc pham thong thuong.

CQ, Gia dinh t6i nghi rang t6i nén mua thuc pham hiru co.

CQ, Banbe, ddng nghiép ctia toi nghi rang t6i nén mua thyc pham hiru co.

Chuan cQ Tin tic, tap chi va quang cdo néi vé thuc pham hitu co anh huong Chen (1998)
chu quan 3 dén quyét dinh mua thyc pham hitu co cta toi.

co HO tro ctia chinh phii cho thuc phdm hiru co dnh huong dén quyét

4 dinh mua thyc pham hitu co cua toi.
NT T6i nghi rang cac cong ty trong linh vuc thyc phdm hitu co nhan
I thirc duogc trach nhiém cua ho. Krystallis va
L T6i tin twong nhitng nguoi ban thye pham hitu co ¢6 chimg nhan Chryssoh.oidi's
Niémtin NT, chét luong. (2005), Siegris
: , , (2000)

NT, Toi tin tudng chat lugng thuc pham hitu co c6 bao bi hodc logo.

NT, Téi tin tudng céc t chirc chimg nhan thuc phiam hitu co.

TT Nhin mac, bao bi ctia thuc pham hiru co cung cép thong tin chinh

I xac vé san pham.

TT Nhin mac, bao bi ctia thuc pham hitu co cung cip dung thong tin vé
Thong tin  ° Ny san xudt san pham. Doll va Torkzadeh
minh bach TT Nhin méc, bao bi cia thye pham hitu co cung cip diy du thong tin

3 vé san pham.
TT T6i hai long v6i nhitng thong tin trén nhan mac, bao bi cua thuc
4 pham hiru co cung cap.
KT, Cénhan toi rat am hiéu vé thuc pham hitu co.
KT Trung binh nguoi ¢ thanh phd Long Xuyén 14 rat am hiéu vé thuc
, 2 pham hitu co.
VK?:?[E;ICMC KT, Chinh phu rat am hiéu vé thuc pham hitu co. Chen (2008);
phérﬂ KT, Nganh cong nghi¢p thuc pham rat am hiéu vé thyc pham hitu co. Eﬂ‘f(:ggllf) o8-
hiry co KT, Toi biét qua trinh san xuat ra thyc pham hitu co.

KT, Toico the phan bigt thue pham hiru co so voi thyc pham thong thuong.

KT, Toico thé nhan dién duoc bao bi, nhin mac thuc phém htru co.

YD Néu thue pham hitu co ¢6 sin tai cic siéu thi, cira hang thuc phim Schifferstein va
¢ g ' t6i s€ mua ching. Oude Ophuis
m ;n YD Tbi san sang mua thyc pham hiru co mic du gia cao hon thyc pham  (1998), Bredahl

u > thong thudng. (2001)

YD, Xac suit t6i s& mua thuc phdm hitu co 13 rat cao

Nguon: Teng va Wang (2015), Effendi & cs.(2015).
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4. Két qua nghién ctru

4.1. Panh gia d¢ tin cay caa thang do

Két qua kiém dinh Cropbach’s Alpha d6i
vo1 cac thang do cho thay tat ca cac thang do

déu dat yéu cau vé do tin ciy (> 0,6). Cac hé sb
tuong quan bién - tong (Corrected Item - Total
Correlation) déu cao hon muc cho phép (> 0,3)
(Ha & Bui, 2019).

Bing 3. Két qua Cronbach’s Alpha cac thang do

STT Nhin t6 Ky higu | SODien | Cronbach’s ZIE::: :::1:1 :
quan sat Alpha téng nhé nhat
1 | Thong tin minh bach TT 4 0,850 0,596
2 |Kién thic vé thyc pham hiru co KT 7 0,835 0,538
3 | Chuén chi quan CQ 4 0,730 0,470
4 |Thai do TD 7 0,861 0,396
5 |Niém tin NT 4 0,850 0,652
6 |Y dinh mua YD 3 0,832 0,616

4.2. Phan tich nhan t6 kham pha (EFA)

Phan tich nhan té dugc thuc hién voi
phép trich Principal Axis Factoring, phép xoay
Promax cho 29 bién quan sat. Két qua phan tich
EFA cho thdy cac bién TD7, CQ1, CQ2, CQ3,
CQ4, TD7, KT4, KT3 bi loai khoi mo hinh do
c6 trong sd khong dat yéu cau. Phén tich nhan

Nguon: Tinh toan cua nhom tac gid.

t6 cho thdy hé s6 KMO = 0,880 dat yéu cau (>
0,05); mutc y nghia cia kiém dinh Bartlett =
0,000 (> 0,05); tong phuong sai trich duoc 1a
58,543%:; hé sb tai nhan t6 déu > 0,5 nén dat
yéu cau. Thang do chinh thirc sau khi xtr Iy EFA
gdm 21 bién quan sat nhu trong Bang 4 (Ha &
Bui, 2019).

Biang 4. Két qué phan tich EFA

Ma K . Yéu tb
, Bién quan sat
héa 1 2 3 4 5
™ Tiéu du?g thEIC phan‘l hitu co tot cho suc khoe hon 0.890
3 thyc pham thong thuong.
™ Tl?u dung thuc pham hitu co an toan hon thuc pham 0.845
2 thong thuong.
™ ThAl,IC phar‘n hitu co ¢6 chat lugng cao hon thyc pham 0.704
5 thong thuong.
D, Thl,}’C pham hiru co dat tién hon thyc pham thong 0.651
thuong.
™ Th}rc phflm huu‘ co c6 it du lugng hoa hoc hon thuc 0.585
' pham thong thuong.
KT, Toi biét qua trinh san xuét ra thyc pham hitu co. 0,783
KT Tog co tlAle phan‘ bi¢t thuc pham hitu co so véi thuc 0,752
¢ pham thong thuong.
KT, Canhan ti rat am hiéu vé thuc pham hitu co. 0,692
KT To61 ¢6 thé nhan dién duogc bao bi, nhan mac thuc 0,600
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Trung binh nguoi ¢ thanh phd Long Xuyén 14 rat am

KT, hiduva thuc pham hitu co.

TT Nhan mac, bao bi cua thuc pham hitu co cung cip dung
2 thong tin vé ngay san xuit san pham.

TT Nhan mac,' baq bi clia thuc pham hitu co cung cép day
3 du thong tin ve san pham.

TT Nhéan rpaic, bao bi c@a thuc ghém hitu co cung cép
! thong tin chinh xac v€ san pham.

TT To61i hai long Vé’i nhiing thong tir} trén nhan maéc, bao
4 bi cta thyc phadm hitu co cung cap.

NT Tbi tin tudng chit lwong thue pham hitu co ¢6 bao bi
3 hodc logo.

NT T6i tin tudng cac to chirc chimg nhan thuc pham
4 hiru co.

NT Téi tin tudng nhﬁ'ng ngudi ban thuc pham hitu co co
2 chting nhan chat lugng.

NT T6i nghi rang cac cong ty trong linh vyc thuc pham
I hitu co nhan thirc duoc trach nhiém cua ho.

yp. Toi san sang mua thyc pham hiru co mic du gia cao
2 hon thyc pham thong thuong.

YD, Xac sudt t6i s& mua thuc pham hitu co 1a rat cao.

YD Néu thue phérn hitu co c6 san tai cac siéu thi, ctra hang

thyc pham t6i s& mua chung.

0,584

0,867

0,835

0,762

0,544

0,804

0,772

0,742

0,594

0,882
0,785
0,555

4.3. Két qua nghién ciru va thio luin

Cac thang do khai niém nghién cuu trudc
tién dugc danh gia bang hé sd tin cay Cronbach’
alpha va tiép tuc duoc kiém dinh (do tin ciy tong
hop, tinh don nguyén, gid tri hoi tu, va gia tri phan

Nguon: Tinh todan cua nhom tdc gia.

biét) thong qua phwong phap phan tich nhan t6
khang dinh CFA (Confirmatory Factor Analy51s)
Phuong phap phan tich mé hinh cau trac tuyén
tinh SEM (Structural Equation Modeling) dugc
sir dung dé kiém dinh mé hinh 1y thuyét ciing
v6i cac gia thuyét.

Bang 5. Tom tit két qua kiém dinh thang do cac khai niém trong mé hinh

S6 bidn — D0 tin ¢y Ph;::“g
Khai nigm q:;n Cronbach Th(?:;)g trich Gid tri

: (%0)
Thai do 5 0,864 0,868 0,57
Kién thirc v& thyc phdm hiru co 5 0815 0817 047  pu
Thong tin minh bach 4 0,850 0,852 0,59 y‘é'u
Niém tin 4 0,850 0,852 0,59 cau
Y dinh 3 0,832 0,838 0,63

Nguon: Tinh todan cua nhom tac gia.
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Két qua CFA cho thay mé hinh dat d tuong
thich vai dir liéu: y*'7°1=343,645; Chi-square/df
=1,920 < 3, véi gia tri p = 0,000; GFI = 0,881,
CFI = 0,932; RMSEA = 0,062. Trong do, cac
thang do thong tin minh bach, kién thirc vé thuc
pham hitu co, thai d9, niém tin, y dinh mua déu
dat dugc tinh don hudéng. Hon nira, két qua cho
thay cac trong s6 (Ai) chuan hoa déu dat tiéu
chuén cho phep (> 0,50) va c6 y nghia théng ké
cac giatri p déu bang 0,000. Vi vay, cac bién quan
sat dung dé do luong cac thang do déu dat gia
tri hoi tu. Hé sd tuong quan gitta cac khai niém

déu khac biét so voi 1 & do tin cay 95%. Vi vy,
cac khai niém thai do, kién thuc vé thuc pham
hitu co, thong tin minh bach, niém tin va y dinh
mua déu dat duoc gia tri phan biét (Steenkamp
& Trijp, 1991).

Két qua SEM cho thdy mo hinh nay dat
d6 twong thich voi dir li€u thi truong: Y2182 =
370,789; Chi-square/df =2,037 <3 voi gia tri p
=0,000; GFI=0,873 > 0,8; CFI = 0,922 > 0,9;
va RMSEA = 0,066 < 0,08 (xem Hinh 2). Nhu
vay, mo hinh nay phu hgp véi dir liéu thu thap
(Ha & Bui, 2019).

Chi-square=370.789 ; df=182 ; P=.000;
Chi-square/df=2.037 ;

© @ @ @ @) GFI=873;TLI=910; CFI=.922;

A7

RMSEA=.066
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Hinh 2. Két qua kiém dinh SEM mé hinh nghién ctru (chuin ho6a)

Phan tich cu tric tuyén tinh (SEM) duoc
sur dung dé kiém dinh cac giai thuyet nghlen
ctru. Két qua kiém dinh cho thay c6 nam moi
quan hé giita cdc khai niém dé ra trong mo
hinh nghién ctru duoc chap nhan & mirc ¥ nghia
thdng ké p = 0,000 < 0,05 (xem Bang 6). Két
qua nay phu hgp véi nghién cuu cua Teng va
Wang (2015); Agarwal (2019); Effendi & cs.
(2015); Hoang & cs. (2019); Ajzen (1991);
Secapramana va Katargo (2019); Nguyén
(2015). Dong thoi, két qua kiém dinh cho thay
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Nguon: Tinh todan cua nhom tac gia.

thong tin minh bach va kién thirc vé thuc phém
hitu co khong anh huong dang ké dén thai do.
Két qua nghién cru nay tuwong tu két qua cia
Teng & Wang (2015). Diéu nay cho thay mirc
do hiéu biét cao hon vé thyuc phém hitu co va
nhirng thong tin cung cip trén nhan thyc pham
hitu co khong thé truc tiép dan dén thai do tich
cuc hon dbi véi thyc pham hitu co. Ddi vai
ngudi tiéu dung tai thanh phd Long Xuyen
khéi niém thuc pham hitu co twong ddi méi,
kién thtrc ¢6 thé tao ra thai do tich cuc chi khi
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nguoi tiéu dung cd niém tin vao thyc pham hitu
co. Bén canh d6, nhiing thong tin cung cap trén
nhan thyc pham hitu co khong tryc tiép dan
dén thai do tich cuc hon cua nguoi tiéu dung

véi thyc pham hitu co, néu ho khong c6 niém
tin vao cac thong tin ghi trén nhin thuc pham
hiru co, nguoc lai ho s€ co xu huong nghi ngo
vO1 ngudn thong tin dugc cung cap.

Bang 6. Két qua kiém dinh moi quan hé nhan qua giira cac khai niém trong nghién ciru

Chuwa chuin hoa Gia tri

Mobi quan hé uéce lu’(rng Gia tri
Uéc lwgng se cr chuin héa P - value
Niemtin <« Thongtin 0,349 0,063 5,494 0,403 0,000
Niemtin “«— Kienthuc 0,337 0,063 5,353 0,412 0,000
Thaido <« Thongtin 0,058 0,073 0,796 0,059 0,426
Thaido — Kienthuc -0,080 0,072 -1,118 -0,086 0,263
Thaido — Niemtin 0,714 0,110 6,470 0,627 0,000
Ydinh — Niemtin 0,410 0,098 4,193 0,373 0,000
Ydinh <« Thaido 0,358 0,083 4,295 0,371 0,000

Két qua SEM lan 2 cho thay mo hinh nay
dat do twong thich vaoi dir liéu thu thap: y'%=
372,574; Chi-square/df = 2,025 < 3 véi gia tri p
=0,000; GFI = 0,873 > 0,8; CF1= 0,922 > 0,9;

Nguon: Tinh todn ciia nhém téc gia.
va RMSEA = 0,066 < 0,08 (xem Hinh 3). Nhu
vay, mo hinh nay phu hop véi dir 1i€u thu thap
(Ha & Bui, 2019).

Chi-square=372.574; df=184; P=.000
Chi-square/df=2.025

@ @ @ GFI=.873;TLI=.9;1|\;|SCE/I\::S§§
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Hinh 3. Két qua kiém dinh SEM lin 2 (chuén héa)

Nguon: Tinh toan cua nhom tac gia.
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Bang 7. Két qua kiém dinh moi quan hé nhan qua giira cac khai niém trong nghién ciru

Chuwa chuin hoa

Gia tri

. " Gia tri
Moi quan hé wéc lu’(rng
Uéc lwgng se cr chuin hea T~ Yalue
Niemtin <« Thongtin 0,356 0,063 5,621 0,412 0,000
Niemtin <« Kienthuc 0,326 0,062 5,257 0,400 0,000
Thaido <« Niemtin 0,699 0,089 7,824 0,614 0,000
Ydinh <« Niemtin 0,408 0,098 4,178 0,371 0,000
Ydinh “— Thaido 0,360 0,083 4,321 0,373 0,000

5. Ham y quan tri

Duya vio két qua nghién ctru, tac gia dé xuat
mot sO giai phap nham thuc day y dinh mua thyc
pham hitu co ciia nguoi tiéu ding tai dia ban
thanh phd Long Xuyén nhu sau:

Mot 13, nhiing thong tin ghi trén nhan day du
va déng tin cay c6 anh huong kha nhiéu 1én niém
tin cia nguoi tiéu dung vao TPHC. O Viét Nam,
thuce phém hiru co 1a mdt khai niém tuong ddi
mdi so vi thue phim thong thudng, vi vay nhitng
thong tin trén ghi trén nhan TPHC cang minh
bach, ddy du va dang tin cay (vi du: Cach thic
néng nghiép duoc trong, ché bién san pham va xir
1y, ty 1& thanh phan hitu co trong san pham, xut
xu, han st dung,...) rat quan trong dé gia tang
niém tin ctia ngudi tiéu dung vao TPHC. Ngoai
ra, két qua nghién ctru cho thay viéc ghi nhan hiru
co r0 rang dugc coi 1a mot bién phap hi€u qua
dé gitup nguoi tidu dung c6 dugc thong tin hitu
ich va dang tin cay trong thi truong TPHC, dac
biét cho nhimg ngudi khong c6 nhiéu kién thirc
vé TPHC, tir d6 thuc day y dinh mua TPHC. Vi
vay, cac doanh nghiép kinh doanh trong nganh
thuc pham hitu co can ¢6 cac bién phap ghi nhan
TPHC mot cach rd rang, chinh xac thong tin va
thé hién san pham 1a chit lugng dé ting niém tin
cho nguoi tiéu dung.

Hai 13, khi nguoi tiéu dung nhéan thay ho co
hiéu biét tt vé TPHC, quy trinh san xuat TPHC
va c6 thé phan biét, nhan dién bao bi TPHC so
v6i thue pham thong thudng cling nhu biét duoc
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Nguon: Tinh toan cua nhom tac gia.

nhiing loi ich cua TPHC mang lai s€ anh huong
tich cyc dén niém tin vé TPHC, tir d6 thuc day
¥ dinh mua TPHC. Tuy nhién, két qua nghién
ctru cho thdy nguoi tiéu dung khong ¢ nhidu
kién thirc v& TPHC, ciing nhu quy trinh san
xuat TPHC va cach phan biét, nhan dién bao bi
hay logo TPHC. Vi vdy, cac doanh nghiép trong
nganh TPHC nén c6 cac chuong trinh quang ba,
cung cap cac thong tin chinh xac va dang tin cay
vé TPHC thong qua cac trang mang xa hoi, tivi,
tap chi, trang web... Hon nita, cAn cung cip céc
kién thirc vé nhan dién bao bi hay logo cua san
pham TPHC va céac chimg nhan cho san pham
hiru co. Tir d6 gitp nguoi tiéu dung hiéu biét va
c¢6 niém tin hon vé TPHC, gop phan thuc day y
dinh mua TPHC cta nguoi tiéu dung.

Ba 13, két qua nghién ctru cho thay thai do co
méi quan hé cung chiéu véi ¥ dinh mua TPHC.
Thai do dai dién cho nhiing gi nguoi tiéu dung
thich va khong thich, va quyét dinh mua san
pham thuong dwa trén thai do ciia nguoi tidu ding
(Secapramana & Katargo, 2019). Trong nghién
curu nay thai d§ phu thudc vao loi ich suc khoe,
an toan, muc du lugng hda hoc va gia ca cua
san pham TPHC. Do d6, doanh nghiép trong thi
truong TPHC cin cung cip cac san pham chat
luong, thanh phan hiru co ding nhu trén nhéin
hitu co va ¢ cac chién luge gia hop 1y dé thu
hat nguoi tiéu dung.

Bon 13, nghién ctru cho thay niém tin c6
tac dong cung chiéu va manh m& dén thai do



Tap chi Khoa hoc Pai hoc DE“)ng Thap, Tap 10, S6 1, 2021, 71-84

ctia nguoi tiéu dung. Kién thire ¢6 thé tao ra
thai d¢ tich cuc dbi véi TPHC chi khi niém
tin c6 thé duoc xéy dung viing chic (Teng &
Wang, 2015). Két qua nghién ctru cho thay
niém tin cia nguoi tiéu dung phu thudc nhiéu
vao cac chtrng nhan chat luong, t6 chtrc chimg
nhén va bao bi/logo ciia san pham TPHC Vi
Vay, Chlnh pht nén cé cac quy dinh vé viéc
cap gidy phép chung nhén cho san pham hitu
co va quy dinh vé thiét ké bao bi hay logo
TPHC dé nguoi tiéu dung c6 thé nhan dang va
tin tudng vao cac san pham hitu co c6 ching
nhan 13 chét lugng. Bén canh do, cac doanh
nghiép trong thi truong TPHC c¢6 thé quang
ba hinh anh, quy trinh san xuat TPHC dé tao
an tuong tot d6i voi ngudi tiéu dung.

Nam 14, két qua nghién ctru cho thay sy sin
¢O cua cac san phém TPHC tai cac si€u thi, ctra
hang thuc phdm dugc ngudi tiéu dung danh gia
cao nhét trong cac bién do luong y dinh mua
TPHC. Vi vay, cac doanh nghi¢p nén xay dung
va phat trién hé théng phan phdi hiéu qua dé
gitip ngudi tiéu dung thuan tién tiép can véi cac
san pham TPHC, diéu nay gop phan thic dy ¥
dinh mua TPHC.

6. Han ché va huéng nghién ciru tiép theo

Két qua ciia nghién ctru nay dong gbp nhiing
hiéu biét vé TPHC va y dinh mua TPHC. Tuy
dat dugc nhiing két qua cu thé néu trén nhung
dé tai nghién ciru ciing khong tranh khoi nhimng
han ché nhat dinh nhu sau: Dé tai nghién ctru chi
kiém dinh dugc mot sé nhan t6 tac dong den y
dinh mua TPHC, trén thyc té con ¢ cac yéu tb
khac tac dong tuy nhién chua duoc dé cap trong
nghién ctru. Do thoi gian va ngudn luc ¢6 han
nén kich thuéc mau khdo sat c6 thé chua dii 16n
va han ché vé mat dia 1y. Vi vay, trong tuong lai
cac nghién ctru tiép theo 6 thé mg dung mé hinh
nghién ctru nay vao cac khu vuc khac va xem xét
thém cac yéu t6 khac tac dong dén y dinh mua
TPHC. Bén canh d6, c6 thé nghién ctru siu hon
vé mdi quan hé giita y dinh mua TPHC va hanh
vi mua thuc té ciia nguoi tiéu dung./.
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