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BIEN PHAP NANG CAO HIEU QUA KHAO SAT TiNH HINH VIEC LAM
CUA SINH VIEN TOT NGHIEP

e Cao Dao Thép®), Huynh Thi My Héng®"

Toém tit

Ty 1é sinh vién tim dwoc viéc lam sau khi tot nghiép la mot trong nhitng tiéu chi danh gid chat lwong
gido duc; la mot trong nhitng tiéu chuan dé co quan chire nang danh gié va cong nhdn co sé gido duc
dat tiéu chudn chat lwong gidao duc, de nguoi hoc co co so lya chon truong va nha tuyén dung lao dong
tuyén chon nhén liee. Viéc khao sat tinh hinh viéc lam ciia sinh vién tot nghiép trong thoi gian qua chira
dat hiéu qua cao. Bai bao nay ban vé thuc trang khao sat tinh hinh viéc lam cua sinh vién sau khi 1ot
nghiép tai Truong Pai hoc Pong Thap. Tir d6 dé ra cdc bién phdp nham ndng cao hiéu qua cia hoat
déng, gbp phan néng cao chdt lwong gido duc ciia nha truong.

Tir khéa: Khao sat viéc lam, tinh hinh viéc lam, chat lwong gido duc.

1. Pit van dé

Ty 1¢ sinh vién (SV) tot nghiép c6 viéc lam
cao 1 yéu cau bat budc, séng con cua cac trudng
dai hoc hién nay néu canh tranh binh déng theo
quy luét thi truong. Chat luong viéc 1am cua SV
sau khi tot nghiép 1a thudc do quan trong phan
anh cht luong gido duc cua nha trudong. Két qua
qua trinh ddo tao cia nha truong ludén duoc thé
hién 10 boi ty 1€ SV c6 viéc lam trudce, ngay va
sau khi ra truong dung nganh nghé dao tao, rii
rong & cac vi tri cong viéc, cép do trong cac to
chtrc ctia nén kinh té trong va ngoai nude. Viée
nghién ciru c6 hé théng va ddy du tinh hinh viéc
lam caa SV sau khi tot
nghiép 1a diéu can thiét d6i

2. No¢i dung nghién ciru

2.1. Hoat dong khao sat tinh hinh viéc lam
ciia SV Truong Pai hoc Pong Thap

B6 Giao duc va Pao tao da ban hanh Cong
vin s6 4806/BGDDT-GDPH ngay 28 thang 9 nim
2016 vé viéc béo cdo tinh hinh viéc lam cta SV tét
nghiép [2]. Trén co s& d6, Truong Pai hoc Pong
Théap da xay dung ké hoach khao sat tinh hinh viéc
1am ctia SV t6t nghiép hé chinh quy trinh d6 dai hoc,
cao déng. Hoat dong nay duoc thuc hién dinh ky 3
lan/nam: sau 3 thang, sau 6 thang va sau 12 thang.
Quy trinh thyc hién khao sat SV tai Truong Pai
hoc Pdng Thap gém cac budc trinh bay & bang 1.

Bang 1. Quy trinh thwc hién khéo sat tinh hinh viéc 1am cia SV

tai Truwong Pai hoc Pong Thap

voi cdc truong boi vino | Néi dung Ponvi/Cinhan | Bonvi | L. .
giup nha truong biét duoc thue hién thue hién phéi hop ye
san pham dao tao ciia minh Phong Khéo thi va
da}ng la‘m gi dé cai tién qua 1| Thanh lap ban khio sat Bao dim chat lugng Lanh dao
trinh dao tao sao cho hiéu dao tao truong
qua hon, dap iing nhu cau . (P. KT&BDCLDT)
cua thi truong lao dong, 2 Lap ké hoach khao sat | P. KT&BDCLDT Hiéu trudng
g6p phan quan trong gitiip 3 B,lerihsoan phieukhdo |, 1o BpCLHT Hiéu truong
nha truong khong ngung sat, thu ngo
té_lAO', dap u’pg nh’u C?'u Xa 5 Gui phiéu khao sat, |Chuyén vién Cong }i) ?:\t];n
hoi; hoc ?mh c6 thé dua thu thap thong tin tac SV céc khoa noc tap,
vao do6 dé tham khao cho glang vien
quaé trinh lya chon nghé Xirly dir licu, nop Chuyén vién Cong
nghiép twong lai ciia minh 6 ket qua vé phong tac SV cac khoa
ghiep tuong ' KT&BDCLDT
7 g;‘;% ;)Qp va viet P. KT&BDCLDT Hiéu truong

) Truong Pai hoc Pdng Thap.
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CAu trac phiéu khao sat duoc trién khai tai Truong Pai hoc Déng Thap:

PHIEU KHAO SAT VIEC LAM CUA SV TOT NGHIEP
A. Thu ngo.

Nam tbt nghiép; Dién thoai; Email.
C. Théng tin vé tinh trang viéc 1am: Gom céac cau hoi sau:
. Tinh hinh viéc lam ctia Anh/Chi hi¢n nay nhu thé nao?
. Ly do chua c6 viéc lam (Déi v6i cyu SV chua c6 viée 1am)?
. Sau bao lau tim dugc viéc lam?
. Tén co quan cyu SV dang lam viéc?
. Cong viéc hién tai?
. Tim viéc 1am thong qua hinh thirc nao?
. Cong viéc hién tai co phu hop v6i nganh nghé duogc dao tao khong?
. Mtrc thu nhap binh quan?
. Giai phap nao giap SV tim dugc viéc lam?

O 00 1 N DN~ Wi~

B. Théng tin c4 nhan gdm: Ho va tén; Gidi tinh; Lép SV; Khoa tuyén sinh; Nganh hoc;

2.2. Két qua khio sit tinh hinh viéc 1am ciia SV Truomg Pai hoc Pong Thap giai doan 2012 - 2016

Bing 2. Két qua khio sat tinh hinh viéc 1am ciia SV
Truong Pai hoc Pong Thap giai doan 2012 - 2016

. . Nim tét nghiép N R
Tinh trang viéc lam Tong cong
2012 2013 2014 2015 2016
S6 lwong SV phan hoi 496 480 468 338 281 2.063
, S6 luong 32 70 47 53 107 309
Chua c6 viéc lam —
Ty 1€ (%) 6,45 14,58 10,04 15,68 38,08 14,98
) S6 lugng 464 410 421 285 174 1.754
Cé viéc lam —
Ty 1€ (%) 93,55 85,42 89,96 84,32 61,92 85,02
e . . S6 lugng 108 91 101 74 24 398
Viéc lam khong phu hop —
Ty 1€ (%) 23,28 22,20 23,99 25,96 13,79 22,69
o . S6 lugng 356 319 320 211 150 1.356
Viéc lam phu hop —
Ty 1€ (%) 76,72 77,80 76,01 74,04 86,21 77,31

Nguén: Béo cdo Tu danh gid Truong Pai hoc Pong Thdp giai doan 2012-2016 [6].

Bi€u do tinh hinh viéc l1am ctia SV qua cac nam nhu sau:

0,
93,55% 89.96% 86.21%
85,42% 84,32%
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Hinh 1. Biéu db SV c6 viéc 1am Hinh 2. Biéu db SV c6 viéc 1am phu hop
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Két qua thong ké cho thay, tir nam 2012
dén nam 2016, ty 1& SV tét nghiép c6 viéc 1am
phu hop twong dbi ddng déu gitta cdc nam (tir
77,04% dén 77,8%), riéng nam 2016 SV tt
nghiép tim dugc viéc lam phu hop chiém ty 1€
cao nhat (86,21%).

2.3. Thue hién khao sat tinh hinh viéc lam
cua SV tai Truong Pai hoe D(‘ﬁng Thap nam 2016
va nhirng nim tiép theo

Hinh thirc ¢6 dwge viée lam S6 lwong SV
Thong qua hoi chg viéc lam 12
Do truong gidi thiéu 24
Théng qua quang cao 56
Tu tao viéc lam 119
Nguoi than trong gia dinh gidi thiéu 170
Khac 172
Ban b¢, nguoi quen gidi thiéu 221
Tim duoc viéc lam 980

Nha truong da xdy dung ké hoach s 273/
KH-DHDT ngay 09 thang 8 ndm 2016 bang hinh
thirc truc tuyén (online). Két qua thu vé dugc
2.063 phiéu tra 101 (trong d6 ¢6 1.754 SV da ¢o
viéc lam, chiém ti 18 85,02%), c6 1.356 trong
tong s6 1.754 SV tra 15i ¢6 viéc 1am phu hop
v6i chuyén nganh dao tao dugc hoc tai truong,
chiém ti 1¢ 77,31%.

Thoéng qua hdi chg
viéc lam

m Do trudng gi6i thiu
Théng qua quang cdo
Tu tao viéc lam
Nguoi than trong gia
dinh gidi thiu

Khac

Ban bé, ngudi quen
gidi thiéu
m Tim duge viée lam

Hinh 3. Théng ké hinh thirc c6 dwgc vige 1am ciia SV
Nguén: Béo cdo Ty danh gia Triwong Pai hoc Pong Thap giai doan 2012-2016 [4].

Tir bang thong ké, ta thay ti 1& SV ty tim dugc
viéc 1am khé cao (55,87%). Piéu niy chiing t6 kha
nang tim dugc viéc 1am cua SV sau khi t6t nghiép
rat tbt [3]. Ti 1& SV ¢6 viéc 1am sau khi tSt nghiép
khé cao (85%), ti I¢ SV c6 viéc 1am phu hop voi
chuyén nganh dao tao 1a 77,31%.

2.4. Cac bién phap nang cao chit lwong
khao sat tinh hinh viéc l1am cia SV tai Trwong
Pai hoc Pong Thap

Chién Iugc phat trién gido duc 2011- 2020 ctia
Chinh phu da xac dinh muyc tiéu dao tao cua gido
duc dai hoc: “Pao tao ra nhitng con nguoi c6 nang
lyc sang tao, tu duy doc 1ap, trach nhiém cong dan,
dao duc va k¥ ning nghé nghiép, ning luc ngoai
ngtr, ky luat lao dong, tac phong cong nghiép, nang
luc tu tao viéc lam va kha nang thich img véi nhiing
bién dong cuia thi truong lao dong...” [1]. Trong thoi
gian qua, hoat dong khao sat tinh hinh vi¢c lam cua
SV 6t nghiép da dong gop déng ké trong viéc nang
cao chat lugng giao duc ciia nha truong. Dé nang
cao hiéu qua chit lugng khao sat, theo chung toi
can thuc hién cac bién phap sau:

2.4.1. Quan triét trong SV vé tam quan trong
cua viéc khdo sat

Khi dugc khao sat vé thong tin viéc lam nhiéu
SV phan van khi tra 101 vi mot s6 1y do sau: (a) Bét
ngd vé cudc phong van do chura duoc bao trude nén
SV chua chuin bi tim 1y; (b) Chua biét muyc dich
ctia cudc phong van hodc khao sat ciia nha trudng
vi myc dich gi tir d6 dan dén cuyu SV khong nhiét
tinh trong viéc cung cép thong tin; (c) D6 1a thong
tin c4 nhan khong mudn chia sé ngudi khac; (d) Lo
ling khong biét hau qua sau cudc khao sat.

Vi vay dé thuén tién cho nguoi khao sat va
ngudi dugc khao sat ching ta can bao trude cho
SV. Thoi diém t6t nhat 13 lac SV sép ra truong, 18
phat bang tot nghiép. Pai dién khoa 1én bao cao
vé muc dich va y nghia ctia hoat dong khao sat,
ddng thoi thong tin cho SV biét vé thoi gian khao
sat, hinh thurc khao sat, cac thong tin SV can cung
cip. SV d3 duogc chudn bi tm 1y sin sang khi nhan
duogc dién thoai phdng van hodc nhan duogc phiéu
khao sat s& manh dan cung cip thong tin mot cach
nhanh choéng.
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2.4.2. Tao dau mai trong viéc lién hé cua
tung lop

DPau mdi 1 nguoi dai dién truc tiép lién hé dé
lay thong tin hodc cung cép thong tin. Viéc chon
ngudi ddu méi 13 cyc ky quan trong trong viée lay
thong tin khao sat vi day c6 thé 1a mot phan quyét
dinh ty 1é thanh cong ctia phong van hodc khao sat.
Khi chon diu mbi trong viéc khao sat, can luu y:

- Vé phia truong: Thanh 1ap, t6 chirc hoat dong
thuong xuyén cau lac bd cuu SV, khuyén khich
mdi 16p trude khi ra trudng cé it nhat 2 SV tham
gia cau lac bo. Pay 1a cau nbi nham tao su gan két
gitra cyu SV véi nha truong.

- Vé phia khoa: Chon can bd, giang vién
ting gin b6 v4i SV cua ting 16p, thuong 1a ¢b
van hoc tap, chuyén vién cong tac SV, giang vién
tung day 16p.

- Vé phia I6p: Chon SV gin b6 véi khoa vanha
truong nhu Ban can sy 16p, cac SV nhiét tinh thuong
tham gia cac hodc dong cua khoa va nha truong.

2.4.3. Thiét ké bang héi mang tinh khoa hoc,
ngd'n gon thudn loi cho nguoi thuc hién

SV d3 di lam réat ban ron véi cong viéc hién
tai, vi vAy phai thiét k& bang hoi mang tinh khoa
hoc, that nga'in gon nham thuén tién cho viéc tra 10i,
khong lam mét nhiéu thoi gian cho ngudi thyc hién.
Chu y thiét ké mau sic hai hoa, thiét ké cau hoi
ngan gon, that suc tich, nén dua ra cac tinh huéng
tra 101 dé SV lya chon, tranh hoi nhiing cau héi lan
man khong that su can thiét [4].

2.4.4. Ung dung cong nghé théng tin hiéu qua
vdo viéc thu thdp théng tin phan hoi

Viéc lién hé va trao déi thong tin that su
thuan loi va nhanh chong nhung diéu quan trong
chiing ta phai giri dén ngudi can nhan mot cach
phu hop, thuan lgi va nhanh nhat. Ngay nay, da
sb SV déu sr dung mang xa hdi vi vay viéc tao
face group, mail group, tron thu va guiri email
ty dong dén nhiéu nguoi voi mail merge trong
Gmail,...[5]cho ting 16p 1a viéc 1am can thiét
vi céac lgi it sau: Thong tin dugc chuyén dén
doi tuong can khao sat déng loat, nhanh chong;
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Nguoi nhan thong tin dung ddi twong, khong
gui thira tranh tran lan khong ding d6i tuong;
Bao mat dugc thong tin ndi bo; HO tro viéc tim
kiém thong tin lién lac néu mot SV nao dé thay
déi thong tin lién lac hodc hd tro cac van dé
khac khi gap kho khan trong qua trinh khao sat
dbi véi timg 16p.

2.4.5. Phdn cong nhiém vu cu thé va quy trach
nhiém doi véi cd nhan dwoc phin cong

Pon vi tién hanh hoat dong khao sat can phan
cong nhi€ém vu 10 rang cho thanh vién thuc hién.
Cong viéc luu trir, phan tich két qua khao sat c6
vai tro quan trong trong viéc khang dinh chat lugng
gi4o duc va la ngudn minh ching cho hoat dong
kiém dinh chat lugng dao tao ciia nha truong [5].
Két thic dot khao sat, dir liéu khao sat can luu
vé& mot bd phan. Tranh luu tr&t dir liu ting khoa,
timg bd phan nham dam bao khong thit lac va mat
dir liéu. Can thong nhat quy trinh sao luu dit liéu
dé d& truy xuat hay tim kiém khi can thiét (thong
nhét Iuu theo nam tot nghiép, theo nganh dao tao,
theo khoa).

3. Két luan

Theo quy ché tuyén sinh, ké tir nam 2018, cac
truong phai cong bd ty 16 SV chinh quy ¢6 viée 1am
sau 12 thang ké tir khi t6t nghiép cua 02 khoa gan
nhit so v6i ndm tuyén sinh (theo nhom nganh).
Truong Pai hoc Déng Thép voi nhiém vu dao tao
nguén nhan lyc trinh d6 cao, da linh vuc, nghién
ctru khoa hoc va cung cap cac dich vu cong dong.
Nha truong xac dinh rd ty 18 SV tét nghiép tim
dugc viéc 1am sém 1a phuong cham “Chat lugng
lam dau”. Chung toi cho rang viéc khao sat tinh
hinh viéc lam cua SV tét nghi¢p khéng nhitng la
diéu kién tién quyét dé nam bat duoc nhitng mat
can cai tién trong qua trinh dao tao ma con 1a minh
ching khang dinh vi thé ctia nha truong trong hé
thdng gido duc trén ca nude. Vi vy, trong qua trinh
thuc hién va nghién ctru chung t61 dua ra cac bién
phap nham duy tri va cai tién chat luong khao sat
tinh hinh viéc lam SV hﬁng nam tai Truong Pai
hoc Dong Thap./.
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MEASURES TO IMPROVE THE EFFICIENCY OF SURVEYING
GRADUATES’ EMPLOYMENT
Summary

The percentage of graduate students who have employment is one of the criteria for education
quality assessment; and also for officials to evaluate and accredit qualified educational institutions so
that learners can have grounds to make their learning choices and employers to recruit their employees.
The survey of graduate students’ employment over the past years is of limited efficiency. This article
discusses the current survey on the concerned question at Dong Thap University. Thereby, it suggests
measures to enhance the survey efficiency, helping improve the school’s training quality.

Keywords: Employment survey, employment status, education quality.
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