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Toém tit

Bai bdo trinh bay cdc nhan té danh huéng dén y dinh sir dung cong nghé Web 2.0 trong day hoc ciia
sinh vién Sw pham Tiéng Anh, Triong Pai hoc Pa Lat. Dir liéu dwoc thu thdp thong qua khdo sdt bang
bang hoi va phan tich dva trén khung ly thuyet dién dich hanh vi c6 hoach dinh [8] bang thong ké mé
ta, hoi quy va suy ludn. Ket qud, cdc yéu to chinh tic dong dén y dinh sir dung cong nghé Web 2.0 trong
day hoc cua sinh vién gom thdi d6, chuan chi quan va nhdn thirc kiém sodt hanh vi. Pa s6 sinh vién
c6 ¥ dinh ieng dung cong nghé Web 2.0 do loi ich da chiéu ciia ching nhing lo ngai sé gap nhing kho
khan nhat dinh nhu diéu kién co s vat chat hay yéu té vé con nguo.

Tir khéa: Cong nghé Web 2.0, sw pham Tiéng Anh, sinh vién.

1. Pit van dé

Ngay nay, viéc ing dung cong nghé Web 2.0
(wiki, blog, ‘mang xa hoi,...) trong gido duc ngay
cang pho bién nham dap g nhu cau phat trién ky
nang thé ki XXI cho sinh vién (SV) dé ho co thé
song trong x4 hoi thong tin. Cac nha nghién ctru
da li¢t ké nhirng ich 1gi c6 thé ¢ cua viée st dung
cong cu Web 2.0 trong gido duc nhu la “tao moi
truong cong tac trong hoc tap hi¢u qua” [2], “thuc
déy su tham gia tich cuc vao viéc hoc” [1], “tao
moi trudng twong tac va giao tiép” [7]. Tuy nhién,
"su thanh cong khi tich hgp nhitng ki thudt nay lai
phu thudc vao nang lyc cia gido vién (GV) trong
viéc tao ra mot moi truong xa hdi hoc tép tich cuc
ma & do nguoi hoc dugc khuyén khich cong tac,
hoc tap dong doi va lam viéc nhom" [5]. “SV ngay
nay, con dugc goi 1a nhitng cong dan thoi dai ki
thuat sd, kha hiéu biét vé cac cong ngh¢ xa hoi va
truyén thong” [6]. Tuy nhién, cac nghién ciru cho
thdy rang “mic di SV su pham co ¥ thic vé gid
giang tha vi, thai do tich cuc va thé hién y dinh st
dung cac cong ngh¢ Web 2.0, ho lai khong dugc
chuan bi dé sir dung chung trong cac 16p hoc tuong
lai ctia minh” [3]. Dé trang bi cho SV su pham ning
lyc st dung cac cong ngh¢ Web 2.0 trong 16p hoc
ctia minh, can phai hiéu nhitng nhan t6 tic dong
dén y dinh st dung nhimng cong ngh¢ nay cua ho.
Van d¢ dat ra 1a nhitng nhan t6 nao tac dong 1én y
dinh str dung cong ngh¢ Web 2.0 trong day hoc cua
SV Su pham Tiéng Anh, Truong Pai hoc Da Lat?

® Truong DPai hoc Pa Lat.

Nghién ctru ndy sir dung 1y thuyét dién dich
hanh vi c6 hoach dinh DTPB (The decomposed
theory of planned behavior) [8] lam khung ly
thuyét. “Thuyét DTPB cho phép hiéu dugc lam thé
nao ma thai do, chuan cht quan va nhan thirc kiém
soat hanh vi cia mot c nhan lai c6 thé anh hudng
dén y dinh str dung Web 2.0 cua ho” [1]. Hon nira
“n gitip xem xét mdi quan hé gitra nhitng nhan
t6 anh huong dén viéc chon va sir dung cong nghé
méi mot cach chi tiét hon™ [8].

2. Phuwong phap nghién ciru

2.1. Thiét ké

Nghién ciru nay sir dung khao sat 1t cat véi
huéng tiép can nghién ctru dinh lugng dé xac dinh
nhitng nhan t6 du doan y dinh sir dung cong nghe
Web 2.0 trong lop hoc dua trén cac thanh phan cau
trac theo thuyet TPB (thai d9, chuan chu quan), su
tu tin st dung duoc cong nghé Web 2.0 trong 16p
hoc di kém véi cac bién dan sé hoc. Thong qua
thiét ké khao sat, co thé cung ltic nghién ctru dugc
su tu tin, chuan chu quan va thai do cua ddi tuong
khao sat cling nhu cac thong tin dan sb hoc cia ho
nhu gidi tinh va nam theo hoc Pai hoc.

Bang khao sat duoc thiét ké theo thang do
Likert 5 diém (tir 1 - hoan toan khong dong y dén
5 - hoan toan dong ¥).

Trudce khi tra 101 phiéu khao sat, sinh vién
duge tham dyu 3 budi tap hudn veé st dung céng
nghé Web 2.0 trong day hoc.

2.2. MAu khdo sat

Phiéu khao sat di dugc giri dén toan thé SV
Su pham Tiéng Anh, Truong Pai hoc Da Lat. Sb
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phiéu duoc giri di 1a 82 phiéu. Sb phiéu thu duoc
la 71 (ti 1¢ tra loi dat 86,59%).

2.3. Phwong phap thu thap, xi li dir li¢u

Dit liéu dinh lwong thu thap tir cac cau hoi tric
nghiém dugc phan tich théng ké mo ta va thong
ké hoi quy bang phan mém IBM su pham SS 22
dé rat ra két luan vé murc d6 anh hudng dén y dinh
st dung cong nghé Web 2.0 trong day hoc cua SV
Su pham Tiéng Anh cta cac nhén t6. Cac nhan td
duoc xac dinh dya vao khung DTPB.

Dit liéu dinh tinh dugc phan tich theo quy trinh
phéan tich dit liéu ciia Miles va Huberman [4]. Trudc
hét, dit liéu duge ma hoa thanh nhitng thong tin cu
thé. Sau d6, nhirng thong tin c6 y nghia gidng nhau
duogc gdp lai thanh cac nhom co ban, tir d6 phan tich
theo khung 1y thuyét DTPB dé dua ra két luan vé
nhan t6 anh huong dén y dinh sir dung cong nghé
Web 2.0 trong day hoc cia SV Su pham Tiéng Anh.

2.4. Phuwong trinh hdi quy du kién

Y dinh hanh vi = thai d6*x + chuén chu
quan*y + nhan thuc kiém soat hanh vi*z

3. Két qua khao sat

Két qua cuia khao sat dugc thé hién trong
bang sau:

Bang 1. Cac nhan t tic dong Ién y dinh hanh vi

Y dinh hanh vi
Beta da Si
chuan hoa 8
Thai do 0,251 0,001
Chuan chi quan 0,242 0,002
Nhin thc kiém 0,705 0,000
soat hanh vi

Heé s6 tuong quan ¢ y nghia ¢ 0,01 (2 chir
s6 thap phan)

Phuong trinh hdi quy:

Y dinh hanh vi=0,251*th4i d6 +0,242*chuin
chii quan + 0,705*nhén thirc kiém soat hanh vi

3.1. Piéu Kién sir dung may tinh va mic
do thodi mai khi lam viéc véi may tinh ctiia SV
nganh Sw pham Tiéng Anh

C697,20% tong s SV ¢6 sir dung may tinh tai
nha va 94,40% SV c6 thé truy cdp mang bang may
tinh tai nha. Trén tong s6 71 cau tra i, c6 78,90%
s6 SV cho rang sir dung may tinh 1a dé.

4

B Mdi, chua quen

® Khong khai thac hét tinh ning

® Khong biét sir dung may tinh, cong cu web
M3i phin mém c6 cach sir dung khac nhau

B Thao tac phic tap

® Khong néu ly do

Biéu d6 1. Bit diu sir dung mdt cong cu méi
trong may tinh la kho

Khi dugc hoi dé bat dau sir dung mot phan
mém/coéng cu méi trong may tinh 1a dé hay kho,
60% s6 SV cho 1a kho véi cac 1y do thé hién trong
biéu dd 1; 26% cho 1a d& vi cach str dung co thé
tim kiém trén mang, dugc huéng dan boi thay co,
ban bé, nguoi dung trude, cac phin mém c6 giao
dién than thién v6i nguoi dung,. ..

3.2. Mitrc d9 quan tim doi v6i cong nghé
thong tin va cong cu hd trg hoc tip ciia SV ngianh
Su pham Tiéng Anh

150 58
: 87,3
100 63,4

47,9
M ' - B 1
. | [ ]

Tim kiémtrang  Hoc tap tryc
web, cong cy tuyén
phuc vy hoc tap

Tim hiéu tng Lambaitdp  Tim kiém thong
dung mai tin

Biéu d 2. Muc dich sir dung may tinh

Ngoai ra c6 40,80% tong sb SV di timg sir
dung cac phan mém xir 1y hinh anh, 4m thanh,
video hay tao website. C6 93% SV tra 10i rang
san sang di tap huén, hoc tap va st dung mot
phén mém/ cong cu mai tién dung trong day hoc.
Nhitng van dé SV quan tdm lac ranh r8i dugc thé
hién trong biéu do 3.

3.3. Thai do

LINH VUC GIAO DUC

LINH VUC GIAI TRI

LUGT WEB

TIM HIEU CONG NGHE THONG TIN m
SU DUNG DO PIEN TU

Biéu d6 3. Vin dé SV quan tAm lic ranh rdi

Quan diém ctia SV vé viéc st dung cong nghé
Web 2.0 trong 16p hoc dugc do luong bang bang
khao sat thai do. Thai do cia SV duogc thé hién qua
23 cau hoi thugc 3 phan: Y thuc vé tinh hitu dung,
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¥ thirc vé tinh dé sir dung va tinh phii hop dé st  trong bang 2, vdi d6 tin cay Cronbach Alpha dat
dung trong 16p hoc. Két qua khao sat dugc the hién ~ 92,7%> 60%, dugc phan tich nhu bang 3.

Bang 2. Két qua khao sat thai d¢ caa SV

1 2 3 4 5 Trung | Do léch

diem | diéem | diéem | diem | diem | binh | chuan
Véi ban sir dung may tinh 1a dé 5 0 0 0 58 4,15 1,644
Ung dgng )yeb 2.0 rat quan trong trong day hoc 5 | 10 36 19 3.89 1,049
thoi dai maéi
Ung dung Web 2.0 can can nhéc thoi luong tiét day 5 3 12 35 16 3,76 1,075
Ung dung Web 2.0 cin can nhéc ndi dung bai hoc | 5 0 3 41 22 4,06 | 0,998
Ung dLII.lAg Wep 2.9 callllcan nhdc ndi dung, khoi 4 0 9 43 15 3.92 0.922
luong kién thiric can kiém tra
Ung Eh_m%Wf‘p 2.0 gitp tao va duy tri khong khi 5 | 12 37 16 3.82 1,032
hoc tap s6i noi
CoPg nghé Web 2.0 c6 ngudn thong tin phong 4 0 3 39 20 4,00 0.956
phu da dang
Ung dung Web 2.0 gitip d& dang lién hé va kiém
soat tién do hoc tap cua hoc sinh (HS) 3 3 18 34 13 3,72 0,959
U7ng dung. Web 2.0 thu hut sy quan tdm tham gia 3 ) 14 38 14 3.82 0.931
cua HS tai lop
U’r:g d}mg Web 2.0Ag1upvtao d?ng h:IC }ﬂch tth%l tinh 3 ) 20 33 13 372 0.944
than hang say hoc tip, nang dong va sang tao cia HS
Ung dung Web 2.0 gitip d& dang chia sé kién thirc 1 2 9 40 19 4,04 0,801
Ung dung Web 2.0 gitip giam thiéu ap luc day-hoc| 4 4 21 30 12 3,59 | 1,022
Ung dung Web 2.0 giup HS tiép thu bai nhanh, dé
dang va nam giir kién thirc 1au hon, tir 6 nang cao 3 3 20 35 10 3,65 0,927
chat lugong hoc tap
Ung dung Web 2.0 da dang hoéa hoat dong hoc tap 5 0 4 40 22 4,04 1,006
Ung dung Web 2.0 gitp ting cuong mirc d6 tuong
tac, giao tiép gitra ngudi hoc vai ngudi hoc va gitra 4 1 13 39 14 3,82 0,961
nguoi day véi nguoi hoc
Uj?g dung Wep 2.0 giup phat trien k¥ nang toan ) ) 15 40 12 3.8 0.850
dién cho nguoi hoc
Ung dung Web 2.0 giip GV tu tin hon khi dtng 16p 3 2 19 37 10 3,69 0,904
Ung dung Web 2.0 gitp dé dang kiém soat Iophoc| 3 4 15 37 12 3,72 | 0,959
Unﬂg dung W?b 2.QAtron7g kiém tra giup giam nhe 3 ) 13 41 12 3.80 0.904
khoi Iwgng cong viéc cua GV
UrAlg dung We’b 2.0 giam tinh trang quay cop trong 5 3 29 2 7 325 1,024
kiém tra tai 16p
l{ng dung Web 2.0 gitp danh gia dtng thuc lyc 6 5 30 23 6 3.24 1,021
cua HS
Ung dung Web 2.0 thao tac ruom ra, ton thoi gian | 6 20 26 12 7 2,92 1,092
Néu co mot phr;ln n}em/c.onﬂg cu 11101 t\l@l‘{ dung trong 10 0 0 0 65 472 1,031
day hoc, ban san sang di tdp huan va st dung
Trung binh 3,79
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Bang 3. Mirc 9 tac dong ciia cac nhén t6
1én thai d§ cia SV

Thai d¢
Beta da Si
chuin hoa &
Y thirc vé tinh hitu dung 0,244 0,000
Y thirc vé tinh dé sir dung 0,134 0,000
Tinh p’hu hop dé su dung 0.328 0.000
trong 16p hoc

Phwong trinh hdi quy:

Thai d6 = 0,244*y thic vé tinh hiru dung +
0,134*y thirc vé tinh d& sir dung + 0,328*tinh phu
hop dé st dung trong 16p hoc

B

mLam cho bai giang dé hiéu, dé tiép thu

®HS trg GV day va twong tac voi HS tdt hon, dé
dang hon
Lam bai giang sinh dong. thd vi. tao himg tha
cho HS
Tién loi, tiét kiém thoi gian

® Phu hop véi thoi dai

Bang 4. Ly do sir dung cong nghé thong tin
vao giang day

Khao sat cho thay tat ca 100% s6 SV duoc
khao sat déu dong y rang nén ing dung cong nghé
thong tin tién tién vao day hoc véi cac 1y do duoc
ligt ké & bicu do 4.

Trén tong s6 71 SV tra 101 khao sat, c6 94,4%
SV ¢6 y dinh ung dung mot sd cong cu Web 2.0
khi di day thuc té. Trong d6 cac cong cu dugc lya
chon nhiéu nhat gém Edmodo (67,2%); Youtube
(62,5%); Quizizz (43,8%); Learningapps (37,5%)
va Skype (32,8%). Khoang 92,96% sb SV dong y
v6i nhitng 191 ich ma cong cu Web 2.0 dem lai do
1a giip nguoi ding dé dang chia sé kién thire, gitp
da dang hoa hoat dong hoc tap va nhitng cong cu
nay cung cip ngudn thong tin vo cung rong 16n,
phong phu da dang.

3.4. Chuéan chii quan

Quan diém ctia SV vé viéc sir dung cong nghé
Web 2.0 trong 16p hoc duge do ludng bang bang
khao sat chuin chu quan. Chuan chii quan cia SV
duogc thé hién qua 8 cau hoi thuoc 3 phén: Anh
hudng tir HS, anh hudong tir dong nghiép va anh
hudng tir cap trén. Két qua khao sat bang thang do
Likert 5 diém dugc thé hién trong bang 4, voi do
tin cdy Cronbach Alpha dat 73,5% > 60%, dugc
phén tich nhu bang 5.

Bing 4. Két qua khio sat chuin chii quan ciia SV

1 2 3 4 5 Trung | D léch

diém | diém | dim | diém | diém | binh | chuin
(?V clia ban c6 tng dung cong nghé thong tin khi 17 0 0 0 66 4,89 0.667
1én lop
HS cua ban’ s€ thlchA thl: va ngh1 viéc tng dung Web 5 ) 19 36 9 3.59 0.994
2.0 trong 16p hoc rat can thiét
U;ng dung’Web 2.0 can can nhéc Itra tuoi cia HS/ 5 1 D 40 13 3.77 1,003
cap hoc, 16p hoc
ang dung Web %.0 ({an can nhac trinh d6 trung binh 5 ) 13 38 13 373 1,028
cua HS trong mot 16p
UIAlg (?ung Web 2.0 céan can nhac so6 luong HS cua 6 7 18 35 5 3.37 1,045
mét 16p
Ung dung Web 2.0 s& bi HS phan dbi 13 24 19 13 2 2,54 1,080
Un’g dl'_{ng \’?Yeb 2.0 s€ bi dong nghiép soi mai vi 13 2% 16 3 3 232 1,106
khac biét vdi ho
Ung dung VYeb 2.0 sé klﬁloqng dL}'(_IC lanh dao nha 17 19 2 10 3 248 1,132
treong hay 1anh dao co so ung ho
Trung binh 3,34
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Bang 5. Mirc d9 tac dong ciia cac nhén td 1én chuin
chii quan cia SV

Chuén chii quan

Be:a d% Sig.

chuan héa
Anh huong tir HS 0,226 0,000
Anh huong tir ddng nghiép 0,128 0,001
Anh huong tir cip trén 0,158 0,000

Phwong trinh hdi quy:

Chuan chu quan = 0,226*anh hudng tir
hoc sinh + 0,128*anh huong tir dong nghiép +
0,158*anh hudng tir cap trén

Céc uu diém theo y kién ctia SV ddi véi viéc
GV cua ho ung dung cong nghé thong tin khi 1én
16p duoc liét ké & biéu do 5.

R
¥ 4

Biéu d6 5. Uu diém ciia viéc sir dung céc cong cu
Web 2.0 trong 16p hoc
C6 97,2% s6 SV tra 1i 1a GV cua ho ¢6 img
dung cong nghé thong tin khi 1én 16p, trong do

= Thi vi, bo ich
= Tang hung tha hoc tap, gitp viée hoc hi¢u qua hon
= Tién lgi
D& sir dung, dé tuong tc va trao doi thong tin
® Hinh anh tryc quan, sinh dong

= Khac

cong cu duoc str dung phd bién nhét 1a Edmodo
(44/69) va Powerpoint (29/69). Bén canh do, 48%
SV cho rang khuyét diém cua viéc tmg dung trén
can phai c6 két ndi mang Internet. Trén 50% sb
SV tham gia khao sat cho biét hau hét cac nhan to
lién quan dén HS nhu d6 tudi, nang luc hoc tap,
va diéu kién vat chat c6 anh huong 16n dén quyét
dinh st dung cong nghé Web 2.0 vao giang day
sau nay. Tuy nhién, chi c6 21,10% SV coi viéc bi
HS phan ddi 1a kho khin c6 thé gap phai khi tng
dung Web 2.0 vao giang day; khoang 15 - 18% sd
SV tham gia khao sat cho rang viéc khong nhan
duoc su dong tinh cua cdp trén va dong nghiép
s€ gay kho khan cho minh khi s dung Web 2.0
trong tuong lai.

3.5. Nhén thirc kiém soat hanh vi

Quan diém cta SV vé viéc st dung cong nghé
Web 2.0 trong 16p hoc dugc do ludng bang bang
khéo sat nhan thuc kiém soat hanh vi. Nhan thuc
kiém soat hanh vi ciia SV duoc thé hién qua 12 ciu
hoi thude 3 phén: Sy tu tin, diéu kién co so vat chét,
diéu kién ngudn lyc (con ngudi, kinh phi). Két qua
khao sat bang thang do Likert 5 diém dugc thé hién
trong bang 6, voi do tin cay Cronbach Alpha dat
79,7% > 60%, dugc phan tich nhu bang 7.

Bing 6. Két qua khio sat nhén thirc kiém soat hanh vi cia SV

1 2 3 4 5 Trung | Do léch

diém | diém | diém | diém | diém | binh | chuén
Ban c6 st dung may tinh khi ¢ nha 2 0 0 0 69 4,89 0,667
Ban ¢6 thé truy cap mang bang may tinh tai nha 4 0 0 0 67 4,77 | 0,929
Vj@C u?g (Ai}_mg cong cu Web 2.0 nam trong kha | 3 28 29 10 3.62 0.834
nang cua toi
U:ng dung con% cu V\feb 2.~0 lil co hoi 9}10 toi hoc tép, 4 1 7 46 13 3.89 0.919
nang cao chuyén mon, k¥ nang nghiép vu
U’ng dulr}g YVeb, 2.0 can can nhac tam trang cia GV 1 27 18 14 | 2,54 1,026
trude gio 1én lop
U:ng d}lng Web‘2.0 can can nhac diéu kién co s& 5 ) 3 3 29 4,10 1,097
vat chat cua truong
ang dung Web 2.0 can can nhac diéu kién hoc tép 5 ) 5 40 19 3.93 1,046
cua HS
U:ng dungA Weib Z.Q car} can nhac trinh d¢ tiép nhan 4 0 1 41 15 3.89 0.934
cong ngh¢ thong tin cua HS
Ung dung Web 2.0 s& gip khé khan khi ban than
GV thiéu tu tin khi khong thanh thao vé cong nghé 8 12 20 25 6 3,13 1,146
hay nhitng Web 2.0
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Ung dung Web 2.0 s& gap kho khan khi mot sé HS

khong theo kip ti€n d6 16p hoc hodc khong co di€u 2 8 16 35 10 3,61 0,963
kién co s& vat chat dé duy tri viéc hoc tai nha

Trung binh 3,87

Biang 7. Mikc d9 tac dong cita cic nhan t6
1én nhén thic ki€ém soat hanh vi cia SV

Nhin thire kiém soat hanh vi
Beta da Si
chuin héa &

Su ty tin 0,113 0,002
Diéu kién co s& vat chat 0,160 0,000
Diéu kién ngudn luc 0,106 0,000

Phwong trinh hdi quy:

Nhén thirc ki€ém soat hanh vi = 0,113*su tu

tin + 0,160*diéu kién co s¢ vat chat + 0,106*diéu
kién ngudn luc

Trén téng s6 71 SV tra 161 khao sat, c6 57,7%
SV da tung di day (ca day kém va day theo 16p),
trong d6 xap xi 70% sb SV da sir dung cong nghé
thong tin dé hd tro viée giang day cua minh. Céc
cong cu hd tro ma SV da s dung dugc thé hién
trong biéu dd 6 va nhitng diéu SV can nhic ciing
nhu quyét dinh khi Gmg dung cong nghé Web 2.0
duoc thé hién trong biéu d6 7.

B Khong

¥ Youtube

M Facebook
B PowerPoint

9% B Learningapps
7%

Cong cu khac

Biéu db 6. SV sir dung cong ngh¢ thong tin
trong day hoc

86,92
100 - 84,51

53,5

50 38
Il
0 ||

Diéu kién co s& Két ni internet Hiéu qua day - hoc

c Yéu tb lién quan
vat chat 4

den hoc sinh
Can nhic B Quyét dinh
Biéu d6 7. Pidu SV can nhic hay quyét dinh
viéc ing dung cong nghé Web 2.0

4. Két luan

Cac yéu t6 vé thai do, chuén chu quan va nhan
thirc kiém soat hanh vi 13 nhiing yéu t6 chinh tac
dong nén y dinh stir dung cong nghé Web 2.0 trong
day hoc cta SV Su pham Tiéng Anh, Truong Dai
hoc Pa Lat. Trong d6, két qua phan tich hdi quy
cho théy cc nhan td duoc khao sat tac dong 60,1%
dén y dinh sir dung cong nghé Web 2.0 ctia SV Sur
pham Tiéng Anh (R binh phuong hiéu chinh bang
60,1%); nhan té “nhan thirc kiém soat hanh vi”
tac dong nhiéu nhat dén ¥ dinh hanh vi (B=0,705;
1=0,000), theo sau 1a nhan t6 “thai d6” (B=0,251;
r=0,001) va “chuén chu quan” ($=0,242; r=0,002).
Ngoai ra, voi ti 1¢ 71/82 (dat 86,59%) phiéu khao
sat thu duogc, két qua cua mau duogc phan tich co
gid tri sig. ctia kiém dinh F 14 0,000 < 0,05, vay két
qué két luan trén mau co thé quy rong ra két luan
cho toan thé SV Su pham Tiéng Anh.

Pa s6 SV nganh Su pham Tiéng Anh c6 du
diéu kién vé co sé vat chat dé nghién ctru va st
dung cac cong cu Web 2.0; phan 16n SV ¢6 kha nang
str dung may tinh va thuong Xuyén truy cap mang
(78, 90%) hay st dung cac phan mém tng dung
tién tién nhu xu 1i phim, anh, am thanh (40,80%).

Tir két qua khao sat da phan tich c6 thé thay
nhan t6 “tinh phi hop dé sir dung trong 16p hoc”
tac dong nhiéu nhét dén thai do cua SV vé viéc
sir dung cong ngh¢ Web 2.0 ($=0,328; r=0,000);
nhan t6 “anh hudng tir HS” tic dong nhiéu nhat
dén chuan chu quan ciia SV (B=0,226; r=0,000)
va nhan t6 “diéu kién co s vat chat” tac dong
nhiéu nhit dén nhan thtc kiém soat hanh vi cua
SV ($=0,160; r=0,000).

Tat ca cac SV tra 15i khao sat déu dong ¥
nén tng dung cong nghé tién tién vao day hoc
vi mang lai lgi ich da chiéu, loi ich d6i véi ban
than GV, d6i voi HS va dbi véi hoat dong day -
hoc no6i chung, ddng thoi da sé SV ¢6 y dinh tng
dung mat sb cong cu Web 2.0 khi di day thuc té
(94,4%). Pa s6 SV dong y véi nhing loi ich 16n
nhat ma cong cu Web 2.0 dem lai (92,96%), do 1a
gitip nguoi dung d& dang chia sé kién thuc, giap
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nhitng kho khin nhit dinh, phan 16n SV dong tinh
réng su thanh bai phu thudc vao diéu kién co s&
vat chat tai truong hoc, bao gdm ca hé thong may
chiéu, loa, phong may,... (85,9%), dic biét 1a kha
nang két ndi mang (84,5%). Ngoai ra khi can nhéc
g dung cong cu Web 2.0 vao day hoc, phan 16n
SV tinh dén cac nhan t6 lién quan tryc tiép dén HS
nhu trinh d¢ trung binh cua lop, lta tuéi ctua HS,

diéu kién hoc tap ctia HS hay trinh d tiép can cong
ngh¢ thong tin ctia HS. Thém vao d6 cac nhan td vé
nang cao hiéu qua day - hoc, giam tai ap luc kiém

tra, thi ctr hay kha nang thich tng véi cong nghé
thong tin ctia GV ciing 1 cdc nhan té anh hudng
dén y dinh sir dung cong cu Web 2.0 ciia SV nganh
Su pham Tiéng Anh.

Loi cam on: Xin cam on Truong Pai hoc Ba
Lat da hd tro kinh phi va tao moi diéu kién thuan
loi trong qua trinh chiing t6i tién hanh nghién ctru.
Céam on 2 cdng tac vién Bui Ngoc Van Chau va
Nguyén Lé Diéu Phuc (SV 16p Su pham Tiéng
Anh K41) da hd tro chung tdi trong qua trinh
nghién ctru./.
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FACTORS INFLUENCING INTENTION TO USE WEB 2.0 TECHNOLOGIES

OF ENGLISH PEDAGOGIC STUDENTS IN DALAT UNIVERSITY
TO SUPPLEMENT TEACHING

Summary

This study investigated factors influencing the intention of English pedagogic students, Dalat
University to use Web 2.0 technologies in teaching. Data were assembled via a survey questionnaire, and
analyzed with descriptive, regressive and reasoned statistics based on the framework of the Decomposed
theory of planned behavior [8]. Results revealed that the attitude, subjective norm and behavior control
perception are three major factors strongly impacting students’ intentions to use Web 2.0 technologies in
their teaching. Although the majority of students intended to apply Web 2.0 technologies for potentially
multilateral benefits, they are somehow worried about dealing with certain obstacles such as facilities
and users in practice.

Keywords: Technologies Web 2.0, English pedagogic students, student.
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