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NGHIEN CUU CAC NHAN TO ANH HUONG DPEN SU HAI LONG
CUA SINH VIEN POI VOI HOAT PONG GIANG DAY CUA GIANG VIEN

¢ Nguyén Bich Nhu
Tém tit

Bai viét bdo cdo két qua nghién citu sw hai long ciia sinh vién doi véi hoat dong giang day ciia
gidng vién tai mét truong cao dang sw pham. Nghién cieu dd phat hién 6 nhan té c¢6 anh hwong cing
chiéu véi Su hai long ciia sinh vién vé hoat dong gidng day ciia gidng vién la (1) Phuong tién gidang
day, (2) Néi dung gidng day, (3) Phirong phép gidng day, (4) Sw két hop giita phwong tién, néi dung va
phuwong phap giang day, (5) Su nhiét tinh cua giang vien, (6) S quan tam ciia gidng vién dén sinh vién.
Trong d6, cé anh hieong 1om nhat la nhan t6 Sy quan tam ciia gidng vién dén sinh vién va dnh hirong it

nhat la nhan t6 Néi dung giang day.

Tir khéa: Sw hai long, hoat déng giang day, cao dang sw pham.

1. Pit van dé

Xu thé hoi nhap thé gisi tao diéu kién cho gido
duc dai hoc nudce ta phat trién manh mé. Trong boi
canh do, doi ngti giang vién (GV) ngay cang co6 vai
tro quan trong dbi vé6i hoat dong dao tao. Vi vay,
dé nang cao chit lugng dao tao, cac co sé gido duc
dai hoc phai chu trong ning cao chit luong giang
day cua GV. Tur day, danh gi4 hoat dong giang day
ctia GV tr thanh mot yéu cau khong thé thiéu déi
véi cac co so giao duc dai hoc. Panh gia hoat dong
giang day con la mot trong cac tiéu chi dugc Bo
Gido dyc va Dao tao quy dinh trong B¢ tiéu chuan
vé kiém dinh chét luong co sé giao duc dai hoc, cao
dang [3], [4]. Cac quy dinh nay kha chu trong viéc
t6 chirc cho ngudi hoc danh gia hoat dong giang
day cua GV; xem do la mot trong nhitng cong cu
can thiét phuc vu viéc cai tién va nang cao chat
lugong dao tao.

Trong qué trinh trién khai cho ngudi hoc danh
gia hoat dong giang day, didu quan trong 14 phai xac
dinh chinh x4c cac nhan t6 that sy ¢6 anh huong
dén két qua danh gia cua ngudi hoc vé hoat dong
giang day noi chung. P6 14 co so dé danh gia ding
thuc trang cling nhu dé xut cac van dé trong tdm
can phai diéu chinh, cai tién nhdm ning cao chat
luong hoat dong giang day. Bai viét bao cao két qua
nghién ctru cac nhan t6 ¢6 anh huong dén su danh
gia cua sinh vién (SV) vé hoat dong giang day cia
GV tai mét truong cao dang su pham cua tinh Séc
Trang thong qua viéc do luong muc do hai long
ctia SV ddi v6i hoat dong giang day.

®) Truong Cao dang Su pham Soc Tring.

2. No¢i dung nghién ciru

2.1. Sy hai long va moi lién hé véi chit
lwgng dich vu

Su hai long cua khach hang (customer
satisfaction) 1a mot thuét ngir thuong dugc st dung
trong linh vuc thuong mai, dich vu. Theo d6, sy hai
long cua khach hang phu thudc vao hiéu qua san
pham nhan duoc so voi ky vong cua ngudi mua.
Néu hi¢u qua san pham thap hon ky vong, ngudi
mua s& thit vong; néu hiéu qua san pham gidng nhu
ky vong, ngudi mua s& hai 1ong; con néu hiéu qua
san pham vuot cao hon ky vong, ngudi mua sé thay
rat hai long [8, tr. 13]. Trong gido duc, nhiéu nghién
ctru cho thdy gitra chét luong dich vu gido duc dai
hoc va sy hai long cua SV that su co mbi quan hé
chit ch&. P6 1a mot mdi quan hé cung chidu c6 ¥
nghia thdng ké [1], [7]; cho nén viéc cai tién chit
luong gido duc dai hoc s€ gitip taing cuong sy hai
1ong ctia SV. Co nghién ctru con chi ra: chét luong
dich vu c6 mot anh hudng rat 16n dén su hai long
ctia SV va ban chit sy hai 1ong d6 nam ¢ chat luong
giang day va méi trudng hoc tap [9]. Trong bai viét
nay, khai niém vé su hai long cua SV duoc xem xét
va do luong trong mdi quan hé véi chit lugng dich
vu 1 chét lugng cua hoat dong giang day.

Trong lich sir phat trién cua gido duc, hoat
dong day hoc ton tai nhu mot “hoat dong xa hoi”.
Vi vay, n6 phai xay dung duoc “ndi dung, phuong
phép, phuong ti¢n hoat dong” va hoat dong do phai
duoc thuc hién béi cac “chi thé nhat dinh” [6]. Qua
trinh day hoc 1a “mot hé thong bao gdm tap hop cac
thanh t6 ciu tric c6 quan hé bién ching véi nhau”.
Céac thanh t§ d6 1a “muc dich day hoc, ndi dung
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day hoc, phuong phap, phuong tién day hoc, hinh
thue t6 chuc day hoc, giao vién, hoc sinh...” [10].
Hoat dong giang day 12 mot hé thdng cén bang;
trong d0, tat ca cac thanh phan hd tro 13n nhau. Céc
thanh phan quan trong ctia hoat dong giang day bao
goém: chuong trinh giang day, phuong phap giang
day, qué trinh danh gi4, bau khong khi 16p hoc va
moi truong thé ché [2]. M6 hinh tuong tac giita
hoat dong day - hoc vai cac thanh phén lién quan
gom: nguoi day, ngudi hoc, méi trudng hoc tap, ndi
dung giang day, phong cach giang day, chién lugc
giang day va hoat dong danh gia [5]. Nhu vay, hoat
dong day hoc dai hoc ton tai nhu 14 mot hé théng
véi cac nhan td co ban: muc dich va nhiém vu day
hoc, ndi dung day hoc, phuong phap, phuong tién
day hoc, hoat dong cia GV va SV... Cac nhan tb
cua qua trinh day hoc ¢ dai hoc khong tdn tai mot
cach biét 1ap, chung c6 quan hé, tdc dong qua lai
mot cach bién ching, phan anh tinh quy luat cua
qua trinh day hoc.

2.2. Giéi thiéu m6 hinh va phwong phap
nghién ciru

Mo hinh nghién ctru dugc xay dung trén co

so 1y thuyét vé chat lugng dich vu va hoat dong
giang day ciia GV. Sau khi thao luan va diéu chinh,
md hinh duoc xac dinh gdm cac thanh phan:
(1) Phuong tién giang day, (2) Noi dung giang day,
(3) Phuong phap giang day, (4) Sy nhiét tinh cua
GV, (5) Su quan tam ctia GV d6i voi SV. Céac thanh
phan trén duoc dat trong mbi quan hé véi thanh
phan (6) 1a Sy hai 1ong ciia SV (Hinh 1). Thang do
duoc thiét ké gom 38 bién quan sat chia thanh 6
nhém (Bang 1) twong tmg véi 6 thanh phan c6 trong
md hinh. Cac bién duoc do luong bang thang Likert
5 mirc d6: (1) Rat khong hai long, (2) Khong hai
1ong, (3) Phan van, (4) Hai 1ong, (5) Rt hai 1ong.

Phwong tién
v
glang qay \ Su nhiét tinh
cia GV
As Su hai long
Noi dung ciia SV
giang day
Sw quan tim
/ ctia GV abi
Phwong phap v6i SV
giang day

Hinh 1. M6 hinh nghién ciru

Bing 1. Cac bién trong mé hinh

NOI DUNG

1 2 3 45

Phwong tién gidng day (PTGD)

PTGD1 GV str dung nhiéu phuong tién phuc vu giang day (mé hinh, tranh anh, may moc..)
PTGD2 GV st dung phuong tién giang day phu hgp véi ndi dung bai hoc
PTGD3 GV gitp SV tim thay kién thirc tir cac phuong tién phuc vu giang day
Mirc d¢ st dung phuong tién giang day cua GV trong cac gio hoc 1a hop 1i (khong
PTGD4
lam dung)
PTGD5 GV tung dung cong nghé thong tin hd trg hoat dong giang day
Noi dung gidng day (NDGD)
NDGDI1 Nbi dung kién thirc dwoc GV giang day chinh xéac
NDGD2 Noi dung kién thire duge GV trinh bay mach lac, chat ché
NDGD3 Noi dung kién thirc duge GV giang day co sy can ddi gitra Ii thuyét va thuc hanh
Noi dung giang day dugc GV cap nhat vé thyc tién cudc séng, thanh tyu khoa hoc,
NDGD4 oo A
ky thuat
Noi dung giang day cia GV cung cap dugc nhiéu kién thire hitu ich cho nghé nghiép
NDGDS5 -7,
tuong lai cua ban
Khi giang day vé noi dung kién thirc, GV ¢6 két hop gido duc vé dao dirc, y thirc
NDGD6 R A
cong dan cho SV
Phwong phap gidng day (PPGD)
PPGDI GV két hop linh hoat nhiéu phwong phap giang day
PPGD2 GV st dung cac phuong phap giang day phu hop vdi ndi dung bai hoc
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PPGD3 GV sir dung cac phuong phép giang day phu hop véi dic diém 16p hoc
PPGD4 Céch giang day cia GV gitp SV dé dang hiéu duoc ndi dung bai hoc
PPGD5 Qéch g{éng day clia FiV khf)ng chi gi‘ﬂﬁp SY trang bi duoc kién thirc ma con gitp SV
rén luyén dugc k¥ nang, ky xao nghé nghiép
PPGD6 Cach giang day cua GV gitup SV biét thém vé phuong phap nghién ciru khoa hoc
PPGD7 Céach giang day cua GV kich thich SV tich cuc hoc tap
PPGDS Céch giang day cua GV lam cho 16p hoc thuc su sinh dong
Sw nhiét tinh cia GV (SNT)
SNT1 GV rét c6 tim huyét v6i nghé nghiép
SNT2 GV giang bai mdt cach hao hing, say mé
SNT3 GV tich cuc trao déi, dam thoai v6i SV vé ndi dung bai hoc
SNT4 GV thé hién su nang dong trong 161 ndi, cu chi, viéc lam
SNTS5 GV san sang giai dap nhanh chong cac thic mic ctia SV
SNT6 GV truyén himg khoi hoc tap cho ban
SNT7 Phong cach cua GV tao nén bau khong khi hoc tép tich cuc
Sw quan tim ciia GV ddi véi SV (SQT)
SQTI GV tao dugc bau khong khi gan giii, than tinh trong 16p hoc
SQT2 GV luén tim hiéu dic diém, nhu cau, nguyén vong cua SV
SQT3 GV luén ling nghe cac van dé SV gip phai trong hoc tap va cudc séng
SQT4 GV luén khuyén khich, dong vién SV trong hoc tép va cudc séng
SQT5 GV san sang gitp d& khi SV can
SQT6 GV ludn bao vé quyén va loi ich chinh dang ciia SV
Sw hai 1ong ciia SV vé hoat dong giang day (SHL)
SHL1 Ban hai long vdi phuong tién giang day cia GV
SHL2 Ban hai long v6i ndi dung giang day cia GV
SHL3 Ban hai long véi phuong phap giang day cia GV
SHL4 Ban hai long v6i sy nhiét tinh cua GV danh cho ban
SHLS5 Ban hai long véi sy quan tdm cua GV danh cho ban
SHL6 Ban hai long v&i tong thé hoat dong giang day ciia GV

Mau nghién ctru gém 263 SV duoc lua chon
bang phuong phap phan ting ngiu nhién theo
khéa hoc. Mau duoc phan chia kha dong déu:
nam tht nhat chiém ti 1¢ 33%, ndm thu hai 14 32%
va ndm thtr ba 1a 35%. Nghién ctru sir dung céac
phuong phap: hdi ctru tai lidu, thao luan nhém,
phuong phap diéu tra x4 hoi hoc va phuong phap
théng ké toan hoc (phan tich dir liéu bang phan
mém SPSS). Cac thang do dugc danh gia do tin
cay thong qua hé so tin cay Cronbach Alpha Qua
d6, cac bién quan sat c6 trong quan bién tong nho
hon 0,3 s€ bi loai va thang do duoc chap nhan
khi hé sé tin cdy Cronbach Alpha dat yéu cau

(>0,7). Phuong phap phan tich nhan t6 kham pha
(EFA) dugc dung dé kiém dinh gia trj khai nigm
ctia thang do. Céc bién co trong s6 thap (<0 ,3) s&
bi loai va thang do chi duogc chap nhéan khi tong
phuong sai trich >0,5.

2.3. Két qua nghién ctru

2.3.1. Két qua do tin cdy ciia thang do

Két qua phan tich hé sb tin cay Cronbach
Alpha cho thay 5 thanh phan cta hoat dong giang
day va thanh phéan Sw hai long cia SV déu cb do
tin cay 16m hon 0,7 (Bang 2). Nhu vay, thang do
thiét ké trong nghién ctru c6 ¥ nghia thong ké va
pht hop dé phan tich nhan té EFA.
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Bang 2. Két qua kiém dinh thang do

STT Thang do Bién quan sat Cronbach Alpha

1 fll‘;grll)g)“é“ glang day PTGDI, PTGD2, PTGD3, PTGD4, PTGD5 0,725

2 |N6i dung giang day (NDGD) |NDGDI1, NDGD2, NDGD3, NDGD4, NDGDS5, NDGD6 0,741

3 Phuong phap giang day PPGD1, PPGD2, PPGD3, PPGD4, PPGDS5, PPGDS6, 0.820
(PPGD) PPGD7, PPGDS ’
Su nhiét tinh cia GV (SNT) | SNT1, SNT2, SNT3, SNT4, SNTS5, SNT6, SNT7 0,828

5 |Su quan tdm ctia GV (SQT) SQT1, SQT2, SQT3, SQT4, SQTS5, SQT6 0,864
Su hai long cua SV (SHL) SHL1, SHL2, SHL3, SHL4, SHL5, SHL6 0,821

2.3.2. Két qua dé phit hop ciia mé hinh

Phuong phap phén tich nhan t6 kham pha EFA
dugc ding dé kiém dinh gia tri khai niém cua thang
do. Dé co thé ap dung phan tich nhan t6 thi cac bién
nhét thiét phai c6 lién hé voi nhau. Nghién ctru st
dung dai luong Bartlett dé xem xét gia thuyét cac
bién khong c6 twong quan trong tong thé. Kiém
dinh Bartlett c6 ¥ nghia théng ké khi gia tri Sig. <
0,05. Ngoai ra, chi s6 KMO (Kaiser - Meyer - Olkin
Measure of Simping Adequacy) cling dugc dung
dé phan tich su thich hop cia cac nhan t6. Trong
nghién ctru nay, khi 0,5 < KMO < 1 thi cac nhan
t6 méi duoc sir dung. Ngoai ra, ¢é dam bao muc ¥
nghia thiét thuc cua phuong phap phan tich nhan t6,

hé sb tai nhan t6 (factor loading) ciing phai > 0,3.
Bang 3. Kiém dinh KMO and Bartlett

Chi s6 KMO 0,927

Kiém dinh | Approx. Chi-Square 3485,833

Bartlett df 496
Sig. 0,000

Két qua kiém dinh Bartlett (Bang 3) cho thay
gjé thu}{ét H, (cac bién khong ¢ tuong quan trong
tong the) bi bac bo (Sig.=0,000) dong thoi chi so
KMO ciing dat yéu cau (0,927). Nhu vay, phuong
phap phan tich nhén t6 chinh thic dugc thira nhan
trong nghién ctru. )

Bang 4. Két qua giai thich ctia cac bién trong mo

hinh
Eigenvalues khéi tao Tong binh phwong trich xuat Téng binh phwong da xoay
o, o, o,
STT Téng Phu{‘())'ng , % ~ Téng Phu{r)’ng . % < Téng Phu{:’)’ng . % ~
sai Tich luy sai Tich lay sai Tich lay
1 10,865 33,954 33,954 10,865 33,954 33,954 3,505 10,953 10,953
2 1,995 6,234 40,188 1,995 6,234 40,188 3,479 10,871 21,824
3 1,432 4,476 44,663 1,432 4,476 44,663 3,206 10,018 31,842
4 1,290 4,033 48,696 1,290 4,033 48,696 2,827 8,835 40,678
5 1,194 3,732 52,428 1,194 3,732 52,428 2,642 8,256 48,934
6 1,106 3,455 55,883 1,106 3,455 55,883 2,224 6,949 55,883
7 0,993 3,104 58,988
32 0,211 0,660 100,000
Phuong phép trich: Phén tich thanh phin chinh

Gia tri phuong sai trich (Bang 4) cho biét
55,88% s hai 1ong ctia SV d6i v6i hoat dong giang
day ctia GV 1a do cac yéu té trong mé hinh tao nén.
Cac bién déu c6 h¢ sb tai nhan t6 16n hon 0,3 nén
céc bién déu quan trong trong 6 thanh phén trich

6

dugc. Nhu vay, thang do dugc chép nhén, cac bién
quan sat c6 tuong quan véi nhau xét trén pham vi
tong thé ctia mau. Viéc giai thich cac nhan té dugc
thuc hién trén co s& nhan ra cac bién c6 hé s6 tai
nhan t6 16n ¢ cing mot nhan t6. Két qua ma tran
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nhan t6 da xoay (Bang 5) cho ta sy phan bd cua 32
bién (khong ké 6 bién trong thanh phan SHL) vao
6 nhan td cu thé nhu sau:

Nhan t6 1 gdm 6 bién tir SQT1 - SQT6. Cac
bién ctia nhan t6 nay thudc vé thanh phan S quan
tdm ciia GV nhu da du doan ban dau (Bang 1). Sau
phan tich nhan t6, thanh phan nay giit lai duoc tat
ca cac bién, vi vay van duoc léy tén la Su quan
tam cua GV.

Nhén t6 2 gdm 7 bién tir SNT1 - SNT7.
Tuong ty, nhan t6 2 cling gitr lai dugc tit ca cac
bién ban dau (Bang 1) nén dugc 1y tén 1a Sie nhiét
tinh cua GV.

Nhan t6 3 gdm 6 bién: PPGD1, PPGD3-4,
PPGD6-8. Céc bién trong nhén t nay déu thudc vé
thanh phan Phirong phdp gidng day ciia GV (Bang
1) va van dugc 13y tén 1a Phuong phdp gidng day.

Nhan té 4 gdm 5 bién. Céc bién trong nhan t6
4 duoc tap hop lai tir 3 thanh phan ban dau (Bang
1) gém: Phuong tién giang day (bién PTGD4), Ngi
dung giang day (NDGD1, NDGD2, NDGD3) va
Phwong phap giang day (PPGD2). Tt ndi dung cac
bién, ta thay c6 méi lién hé giira 3 thanh phan, do
vay nhan t6 nay duogc dat tén 1a: Sw két hop giita
phuong tién, noz dung va 1 phwong phap giang day.
Pay 14 nhan t6 mdi xuét hién trong mé hinh.

Nhan t6 5 gdbm 4 bién, trong d6 c6 3 bién:
NDGD4, NDGDS5, NDGD6 thudc vé thanh phan
Ngi dung giang day (Bang 1). Riéng bién PPGD5
ban dau duoc cho 1a thugc vé thanh phan Phuong
phap giang day, sau phan tich nhan t6, bién PPGD5
duoc xac dinh 1a ¢6 ¥ nghia thién vé ndi dung giang
day. Nhin chung, 4 bién trong nhén t nay déu tap

trung vao ndi dung giang day vi ndi dung giang day
12 bao ham ca kién thirc, k¥ niang va thai d6 nén
nhan t6 nay dwoc dat tén 1a Noi dung giang day.

Nhan t6 6 cling gom 4 bién tir PTGD1 -
PTGD?3 va PTGDS5. Cac bién nay déu thudc thanh
phan Phuong tién giang day nhu da dy doan ban
dau (Bang 1). Do vay, ta van dit tén cho nhan t6
nay la Phuong tién giang day.

Bang 5. Ma tran nhén t6 da xoay

Thanh phin
1 2 3 4 5 6
PTGDI 0,774
PTGD2 0,740

PTGD3
PTGD4
PTGDS
NDGDI1
NDGD2
NDGD3
NDGD4
NDGD5
NDGD6
PPGDI
PPGD2
PPGD3
PPGD4
PPGD5
PPGD6
PPGD7
PPGDS
SNTI
SNT2
SNT3
SNT4
SNTS
SNT6
SNT7
SQTI
SQT2
SQT3
SQT4
SQTS
SQT6

0,464

0,608

0,380

0,595
0,583
0,440

0,562
0,701
0,630

0,330

0,551

0,446
0,494

0,584

0,634
0,582
0,760

0,745
0,693
0,413
0,524
0,545
0,509
0,425

0,502
0,637
0,741
0,562
0,803
0,532

Nhu vay, mé hinh 1y thuyét sau phan tich nhan
t6 co tat ca 7 thanh phan. Trong do, thanh phan Sy
hai long ciia SV 1a thanh phan phu thudc, 6 thanh
phan con lai (duogc rat ra tir phan tich nhan t5 EFA)
1a nhitng thanh phan doc 1ap va duoc gia dinh 1a
c6 tac dong dén thanh phan Sy hdi long ciia SV doi
véi hoat dong giang day ciia GV. Nghién ciru tiép
tuc st dung mé hinh hdi quy tuyén tinh dé xem xét
mdi quan hé cua 6 bién doc lap nay véi bién phu
thudc Su hai long cua SV.

Két qua phan tich hdi quy (Bang 6) cho hé
s xac dinh R? dat 0,66 va R* hiéu chinh dat 0,65.

7
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Diéu nay noéi 1én do thich hop ctia mé hinh 1a 65%;
hay no6i cach khac 65% su bién thién cua bién Sy
hai long dugc giai thich boi 6 bién thanh phan ciia
hoat dong giang day.

Bing 6. Két qua d phu hop ciia mé hinh héi quy

Mo R R? R? hi¢u | Sai s6 chuén | Durbin-
hinh chinh | wéc lwgng | Watson
1 ]0,813a| 0,660 | 0,652 | 0,58992115 | 1,886

a. Bién du bao: (Hcing sé), Nhén t6 Phuong tién, Nhan
16 Sw nhiét tinh, Nhan t6 S két hop, Nhan té Sw quan
tam, Nhan t6 Phwong phdp day, Nhan t6 Néi dung day
b. Bién phu thugc: Nhan t6 Sw hai long

Kiém dinh F trong phan tich phuong sai
ANOVA 1a mét phép kiém dinh vé d6 phu hop ciia
mo hinh hdi quy tuyén tinh tong thé. N6 xem bién
phu thudc c6 lién hé tuyén tinh v6i toan bo tap hop
céc bién doc 1ap hay khong. Két qua kiém dinh
(Bang 7) cho gia tri Sig. = 0,000 cho phép bac bo
gia thuyét cho rang tat ca cac hé s6 hoi quy bang
0. Nhu vay mé hinh hdi quy tuyén tinh phu hop
v6i tap dit liéu va c6 thé st dung. Ngoai ra, két qua

kiém dinh Durbin-Watson cho gia tri (d) = 1,886
cho thay khong c6 sy tuong quan giita cac phan du
(tén tai khi cac bién anh huong khong dugc dua
hét vao mo hinh); nhu vay mo hinh khong vi pham

gia dinh vé tinh doc 1ap cua sai so.
Bang 7. Két qua kiém dinh d9 phi hop ciia mé hinh

Mo hinh | binh df . F Sig.
hwon binh
P g phuong
I;fil 167,694 | 6 | 27,949 |80,312|0,000°
LIPhan 1 o0 306 | 248 | 0,348
du
Téng | 254,000 | 254

Pé xem xét mirc do anh hudng cua 6 bién
doc lap dén bién phu thudc (Su hai long ciia SV),
nghién ciru tién hanh phan tich cac hé sb hdi quy
B (Bang 8). Cac hé s nay do ludong su thay dbi
trong gi4 tri trung binh cua bién phy thudc Y khi
bién doc lap X, thay d6i mot don vi.

Bang 8. Két qua cac hé sb hdi quy ciia mé hinh

Phuong ti¢n gidng day
0,283
Phuong phép giang day |——p|
0,263
Noi dung giang day

Hinh 2. Két qué kiém dinh mé hinh
Két qua phan tich hdi quy (Bang 8) cho thay
tat ca 6 bién doc 1ap déu co tac dong dén bién phu
thudc v&i mire y nghia Sig. < 0,01. Noi cach khéc,
tat ca cac thanh phan trong hoat dong giang day déu
¢6 ¥ nghia trong md hinh va tic dong cing chiéu

S hai long

Sur quan tdm cua GV
3 s

8

T H¢ s6 chwa chuén hoa chllllﬁénslﬁloé t Sig.
B Sai s6 chuin Beta
(Hang sd) 0,003 0,037 0,084 0,933
Nhan té Sy quan tim 0,469 0,037 0,466 12,588 0,000
Nhan t§ Sy nhiét tinh 0,349 0,037 0,353 9,544 0,000
1 |Nhan t6 Phuong phép giang day 0,263 0,037 0,261 7,039 0,000
Nhan t6 Su két hop 0,379 0,038 0,374 10,082 0,000
Nhan t6 Noi dung day 0,162 0,037 0,160 4,327 0,000
Nhan t6 Phuong tién day 0,283 0,037 0,281 7,575 0,000
dén Sy hai 1ong cua SV.

Tir day, phuong trinh hdi quy duoc viét nhu
sau:

Y = 0,469 x, + 0,379 x, + 0,349 x, + 0,283 x, +
0,263 x, + 0,162 x, + ¢

Trong do:

- Y 1a bién Sw hai long ciia SV, 1a bién phu
thudc nén gia tri Y s& thay di khi gia trj cua bién
doc lap X, thay d6i mot don vi.

- X, la blen Sw quan tam cua GV, 1a bién doc
1ap co he so 0,469. Pidu nay c6 nghia: khi diém
danh gia vé Sw quan tam ciia GV tang 1én 1 diém
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thi S hai long ciia SV vé hoat dong giang day ciia
GV tang thém 0,469 diém. Pay ciing 12 bién c6 anh
hudng 16n nhat dén bién phuy thudc Y trong tit ca
cac bién doc 18p c6 trong mo hinh.

- Tuong ty, khi x, 1a bién Su két hop giita
phuwong tién, noi dung, phuwong phap glang day
tang 1én 1 diém thi Sw hai long ciia SV vé hoat dong
giang day cua GV tang thém 0,379 diém.

-Khix, la bién Sw nhiét tmh cua GV tang lén
1 diém thi Su hai 10ng cua SV vé hoat dong giang
day ctiia GV ting thém 0,349 diém.

-Khix, la bién Phuwong tién glang day tang lén
1 diém thi Su" hai long ciia SV vé hoat dong giang
day ctiia GV ting thém 0,283 diém.

- Khix, la bién Phuwong phdp giang day tang
1én 1 diém thl Sy hai long cua SV vé hoat dong
giang day cua GV tang thém 0,263 diém.

- Khi x, 1a bién Néi dung gzang day tang lén
1 diém thi Su" hai long ciia SV vé hoat dong giang
day cua GV ting thém 0,162 diém. Pay ciing la
bién c6 anh hudng it nhat dén bién phy thudc Y
trong tat ca cac bién doc lap c6 trong mo hinh.

2.3.3. Két qua mikc dé hai long ciia SV doi véi
hoat dong giang day cua GV

Trén co s& cac nhan td tim duoc, nghién cuu
cling chi rd muc d¢ hai long cua SV ¢ tung nhan
td cu thé ciing nhu sy hai long cia SV dbi voi
tong thé hoat dong giang day cia GV. Két qua
(Bang 9) cho thiy: 6 nhén t6 trong mé hinh déu
dat sy hai long cua SV ¢ muc tu 3,70 - 4,01 diém.
Nhén t6 dat diém hai 1ong cao nhat 1a Néi dung
gidng day va nhan té c6 diém hai long thip nhat
1a Phuong phap giang day. Do 1éch chuén khong
qua 16m (0,69 - 0,81) cho thay sy dong déu trong
cach nhin nhan va danh gia ctia SV vé hoat dong
giang day ctia GV. Mirc hai 1ong tong thé dat 3,84
diém cho thay: SV hai long vé hoat dong giang
day cua GV nha truong. Bén canh do, nha truong
cling can phai quan tdm, cai tién mot sé ndi dung
dé nang cao hon nita sy hai long caa SV. D6 1a
cac khia canh lién quan dén phwong phap giang
day, su quan tdm cia GV danh cho SV va sy nhiét
tinh cua GV trong hoat dong giang day.

Bing 9. Thong ké mé ta Sy hai long ciia SV

Cic nhén td Gié tr% Gié tr} Gid tl:i b l('ZCh Phwong sai
nhoé nhat 16n nhat trung binh chuin
Phuong tién giang day 1,00 5,00 3,94 0,75 0,57
Noi dung giang day 1,75 5,00 4,01 0,69 0,48
sﬁuﬁggﬁé%h;‘;ﬁi EZ; noi dung, 1,60 5,00 3.95 0,71 0,51
Phuong phap giang day 1,67 5,00 3,70 0,74 0,55
Su nhiét tinh cua GV 1,14 5,00 3,86 0,73 0,53
Su quan tim ctua GV dén SV 1,00 5,00 3,82 0,81 0,66
Su hai long ctia SV 1,33 5,00 3,84 0,71 0,51

3. Két luan

Trén co s& ly thuyét do ludong vé sy hai long
ctia SV va chét lugng dich vu gido duc dai hoc,
nghién ctru da x4y dung mé hinh 1y thuyét vé sy hai
long ciia SV d6i v6i hoat dong giang day cua GV.
Dua trén két qua diéu tra khao sat 263 SV, nghién
ctru tién hanh phan tich, kiém dinh théng ké va
xéc dinh cac nhan t6: Phirong tién giang day, Néi
dung giang day, Phwong phap giang day, Su nhiét
tinh cua giang vién, Sy quan tam cua giang vién,

Sw két hop giita phwong tién, ndi dung va phirong
phdp giang day c¢6 anh huéng cung chiéu véi Sw
hai long ciia sinh vién vé hoat dong giang day cia
GV. Tir day, nghién ctru tién hanh danh gia mirc do
hai long cua SV ddi véi tong thé hoat dong giang
day ciing nhu ¢ timg nhan t5 cu thé ¢ trong mo
hinh. Két qua nghién ctru 1a co s ving chic, tin
cady dé dé xuét viéc diéu chinh, cai tién hoat dong
giang day cuia GV nhiam ting cuong su hai 1ong
cua SV noi riéng va chét lugng dao tao cua nha
truong noi chung./.
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THE FACTORS AFFECTING STUDENT SATISFACTION
ON TEACHING PERFORMANCE

Summary

The paper is to identify the factors affecting student satisfaction on teaching performance at a
teacher education college. The result shows that there is a statistically significant positive relationship
between six factors and student satisfaction on teaching performance. These factors include (1) teaching
equipment, (2) teaching content, (3) teaching method, (4) combination of equipment, content and method,
(5) teacher’s enthusiasm, and (6) teacher's concern. Among these factors, teacher’s concern gains the
highest impact, while teaching content is the lowest.

Keywords: Satisfaction, teaching performance, teacher education college.
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