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LOP HQC TRUC TUYEN MOODLE CHO CAC
KHOA PAO TAO, BOI DUONG NGAN HAN
(QUA THUC TIEN TRUONG PAI HOC QUY NHON)

® Tran Minh Chuong"

Tém tit

Bai viét phan dnh thuec tién tmg dung trinh quan Iy 16p hoc tre tuyén Moodle trong cdc khod d‘ao
tao, boi dudng thujc Dé dn Ngoai ngit Quic gia 2020 tai Truwong Pai hoc Quy Nhon. Qua thu’c 16,
chiing téi nhdn thay Moodle véi cdc tinh ndng t6i wu cho hinh thire dao tao, béi dwéng triec tuyén hodc
tich hap cho thdy tinh hiéu qud ca vé truyén dat néi dung, tiét kiem thoi gian, kinh phi va tinh két noi
cong d‘ong nghé nghiép sau khod hoc. Tuy nhién, don v dao tao can dau tw cho co sé ha tang cong nghe
va boi dudng ddi ngii quan tri vién, glang vién truec tiép gzang day @é dat hiéu qua tich hop cao nhdt.
Tir khod: Moodle, hoc truc tuyén, khod hoc tich hop, boi dwéng, cong dong nghé nghiép.

1. Pit van dé

Trong ky nguyén sO ngay nay, voi sy phat
trlen nhanh chong veé cong nghe thiét b tin hoc va
rat nhiéu phan mém, hé thong quan tri tryc tuyen,
viéc ing dung cong nghé thong tin 13 thiét yéu va
rat phd bién trong moi linh vyc, nganh nghé. Gido
duc va dao tao ciing khong nim ngoai xu thé do.
Qua nhiéu nghién ciru va thue t& di chimg minh
su hi€u qua cua viéc ing dung cong ngh¢ thong tin
trong day va hoc [2]. Ddi voi trinh d6 dao tao dai
hoc, sau dai hoc khi d6i tuong nguoi hoc da trudng
thanh va c6 nhitng k¥ ning tw cha nhét dinh vé st
dung cong nghé thong tin, viéc ing dung cang dat
duogc hiéu qua hon. Pidu nay duogc thé hién rat rd
trong muc tiéu cua dé an “Ung dung céng nghé
thong tin trong quan 1y va hd trg cac hoat dong day
- hoc, nghién ctru khoa hoc giai doan 2016 - 2020
dinh hudng dén nim 2025” (Dé an 117) cia Thi
tuong Chinh phu.

Hién nay c6 rat nhidu chuong trinh quan 1y
16p hoc truc tuyén hiéu qua, d& tuy bién theo yéu
cau cua khod hoc cu thé nhu Schoology, Backboard
va Moodle. Qua qua trinh thir nghi¢m va van hanh,
chung t6i nhan thay Moodle 1a mot tng dung dép
g dugc yéu cau dé tuy bién va tinh kinh té vi day
12 mot hé théng ma ngudn ma, chi phi thap.

2. Chwong trinh quén 1y 16p hoc trie tuyén
Moodle

2.1. Moodle - 16p hoc 40

Moodle (Modular Object-Oriented Dynamic

® Truong Pai hoc Quy Nhon.

Learning Environment) 1a mot hé théng quéan 1y
16p hoc truc tuyén ma ngudn mé hudng téi than
thién voi nguoi dung trong moi trudong gido duc.
Do duoc thiét ké dua trén module nén Moodle cho
phép tuy bién giao dién va module tuy theo yéu cau
[3]. Moodle phtt hgp v&i nhiéu cip hoc va hinh thirc
dao tao: phé thong, dai hoc cao déng, khéng chinh
quy, trong cac td chtrc hodc cong ty.

Moodle duoc phat kién va xay dung tir nhimng
nam 1990 phong theo md hinh cau tric hoa phuong
phép day va hoc [6]. Moodle dugc cong chung hoa
tir nam 2002 va ludn duoc phat trién, khong nhimng
boi d6i ngii k§ su cta hé théng ma con tir dong
g6p cua cong dong nguoi dung dong dao. Hién
tai, Moodle dang c6 hon 60 nghin trang dang hoat
dong duoc dang ky trén hon 220 qudc gia, s6 lugng
nguoi dung hon 60 tri¢u.

2.2. Tinh nang cia Moodle

Moodle khong doi hoéi nguoi dung phai co
kién thirc chuyén sau vé 1ap trinh va quén tri, tuy
nhién ngudi xay dung va quan tri phai c6 mot s6 ky
nang co ban mai phat huy hét cac tinh ning cia hé
thdng nay. Khi dugc cai dit va cau hinh ding cach,
Moodle cung cap cho quan tri vién, giang vién va
ngudi hoc nhitng tinh nang sir dung rat hiéu qua.
Sau day 1a mot sb tinh nang ndi bat ciia Moodle.

Tuy bién thiét ké giao dién: Moodle cho phép
tuy bién tir mot giao dién mau (theme), chi can thém
logo, thay ddi mau sic, bd cuc cla trang... hoac
tham chi co thé tu tao giao di¢n riéng.

Pa dang loai hinh 16p hoc: Co thé thiét ké
nhiéu khoa hoc (courses) trén cling mot trang (site).
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Viéc thiét ké va quan ly cac khoa hoc da dang cho
phep dap tmg nhiéu yéu cau tir loai hinh day truc
tuyén, ket hop v6i 16p hoc truc dién, hodc tham chi
tryc tuyén hoan toan.

Pang ky hoc vién dé dang véi s6 lwong Ion:
C6 rat nhiéu tuy chon phwong thirc dé ding ky hoc
vién vao mot hodc cac khoa hoc cu thé. N6i bat 1a
phuong thirc nguoi hoc ty dang ky hodc nguoi day
tao tai khoan va dang ky hang loat cho nguoi hoc.

Phdn quyén nguoi ding: Dé dam bao an ninh
hé thdng, Moodle cho phép phan quyén cho ngudi
diing, tir toan quyén hé théng dén phan quyén ngudi
dung véi vai tro 1a gido vién hay hoc vién.

Quan Iy tién ich (plugin) dé dang: Viéc cai
dit va quan 1y cac plugin dé dang tir hé sinh thai
cua Moodle.

Ndng cao tinh tuong tac: Cac tinh nang tuong
tac dugc tich hop giup tang cuong sy hing thi va
su twong tac tur viéc dong gop ndi dung. Ngoai ra,
tinh ning thong bao tin nhin qua email (khi dugc
cai dat cron diing cach) nguoi dung tang cuong tinh
tuwong tac gitra giao vién va nguoi hoc va gitra hoc
vién vi nhau.

Nhiing nhiéu logi tai nguyén: Cho phép nhiing
hodc tich hop nhiéu loai tai lidu giang day va hoc
tap, kiém tra da phuong tién phong phu.

Quan Iy nhom: Cho phép chia nhom trong
tung 16p hoc tur cac thanh vién dang ky, dac biét
Moodle cho phép chia nhém chéo (grouping) gitip
tang hiéu qua va da dang hoa cac hoat dong giang
day va hoc tap.

Kiém tra danh gid: Mot tinh nang rat manh
cho phép thiét ké nhiéu dang bai tap khac nhau tir
kiém tra tric nghiém khach quan dén viét tiéu luan,
c6 thé ndp bai dudi dang tép dinh kém. Gido vién
cham bai truc tuyén, cho ca nhan hoac cho nhém,
diém va nhan xét duoc luu tu dong gitp hoc vién
theo ddi két qua hoc tap qua sé diém (gradebook).

3. Ung dung thue tién

Tai Truong Pai hoc Quy Nhon ngoai cac
chuong trinh hién dai hoa hé théng quan 1y dao
tao tin chi va nhiéu tmg dung khac trong giang day,
nghién ctru, hoc tap cua giang vién, nghién ctru vién
va sinh vién, Truong con str dung cong nghé quan
tri 16p hoc truc tuyén khi thuc hién cac khoa dao
tao, boi dudng ngin han cho cac ddi twong giang
vién, gido vién, va can bg quan ly cac truong dai
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hoc, cao dang va phd thong. Ddi tugng hoc vién
nay co6 dac thu vira dang cong tac vira tham gia cac
khoa bdi dudng, dao tao lai nén da phﬁn han ché
vé thoi gian, do d6 viéc két hop gitra hoc tap trung
tai 16p va hoc tryc tuyén tai nha chu dong theo thoi
gian nguoi hoc 1a mdt sy lya chon hi¢u qua [4].

Turnam 2011, Truong Pai hoc Quy Nhon con
la mot trong céc truong dai hoc tich cyc tham gia,
trién khai cac nhiém vu ciia Dé an Ngoai ngit Quéc
gia 2020 (NNQG 2020) trong d6 thuong xuyén
dugc giao t6 chirc cac khoa bdi dudng ngan han véi
nhiéu ndi dung khac nhau cho doi ngii giang vién
c¢dt can qudc gia va do6i ngii vién chirc ciia nganh
gido duc khu vyc mién Trung - TAy Nguyén.

Niam hoc 2016 - 2017, Trudng trién khai hai
khoa tap hudn danh cho giang vién, giéo vién cac
truong dal hoc, cao dang, trung hoc pho thong khu
virc mién Trung - Tay Nguyen vé viét tiéu myc dé
thi va giam khao néi - viét tiéng Anh theo Khung
nang luc ngoai ngit 6 bac dung cho Viét Nam thudc
cac chuong trinh ciia Dé 4n. Thoi lugng cac khoa
tap huén duge xay dung gém 60% hoc truc tiép trén
16p (face-to-face) va 40% hoc truc tuyén.

Ly giai cho duong hudng xdy dung chuong
trinh tap hudn theo hinh thirc tich hop (blended
learning) ndm & cac vu diém cua hinh thirc day va
hoc nay. Theo dé, cac khod tap huin nay danh cho
dbi twong ngudi hoc 1a cac vién chic giang day
cua cac truong ludn ban ron voi lich giang day va
cong tac. Thoi gian hoc tap trung qua lau sé anh
hudng nghiém trong dén lich trinh cong tac, viéc to
chirc 16p hoc s& gap rat nhidu kho khin. Quan trong
hon, viée td chirc khoa hoc theo hudng tich hop
s€ gitp hoc vién phat huy dugc tinh ty chu trong
qua trinh hoc tap [1]. V&i su san c6 cua nguén hoc
lidu duoc chuan bi sin cing su tuong tic véi giang
vién huéng dan va cac hoc vién khac, ngudi hoc
s€ tu chu hon trong vi¢c tiép thy kién thirc va phat
trién k¥ nang dat theo yeu cau dat ra cua khod hoc.

3.1. Quy trlnh t6 chirc cac 16p hoc tich hop

Quy trinh t6 chirc cac 16p tap huan dugce thyuc
hi¢n theo duing quy dinh cta B$ Gido duc va Dao
tao vé to chirc tap huan bdi duong ngan han va
ding theo yéu cau vé muc tiéu dau ra cia Ban
Quan ly D& an NNQG 2020. Cac budc xiy dung
chwong trinh gom:

Xay dung chuwong trinh: Chuong trinh thuong
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duogc xay dung ky ludng trén co s¢ chuong trinh
khung ctia Dé an NNQG 2020 vé bdi dudng can
b6 ra dé thi va giam khao néi viét tiéng Anh, thong
qua tham dinh ctia hoi dong co so va hoi dong qudc
gia theo yéu cau dam bao chét lwong cua Dé an.
Phén bd ndi dung va thoi lugng chuong trinh cia
mdi hop phan dam bao ti 18 60% hoc tap trung va
40% hoc truc tuyén.

Xay dung khong gian quadn tri khod hoc
triee tuyén bang Moodle: Sau khi thong nhat voi
ngudi day vé ndi dung, phuong phap va hinh thirc
cua khod hoc, quan tri vién tién hanh xay dung
khoa hoc (course) méi trén hé théng Moodle tai
dia chi http://training.dean-qnu.edu.vn da dugc
dau tu tir kinh phi D& 4n NNQG 2020 nam 2015.
CAu tric cua mdi khod hoc trén trang Moodle
nay goém céc phan (section) nhu Dién dan thong
bao, trao ddi (Discussion, Announcements), Hoc
liéu (Resources), Bai kiém tra, bai tap (Quizzes,
Assignments). Ngoai ra, can clr vao thong tin cua
hoc vién da duoc tuyén chon, quan tri vién ho tro
tao tai khoan hoc vién dam bao ho sir dung dugc
ngay khi bat dau khoa hoc.

Tap hudn quan tri khoa hoc truc tuyén cho
gidang vién: D6i voi cac khoa hoc truc tuyén, vai tro
clia giang vién khoa hoc rit quan trong. Céc hoat
dong bat budc ddi voi giang vién gom ding thong
bao, chu tri cac thao ludn, phan nhom hoc vién,
chuan bj va ding tai ngudn hoc lidu (bai giang, tai
liéu tham khao, hoc liéu da phuong tién), thiét lap
cac bai tap, va xdy dung cac bai kiém tra. Ngoai
ra, k¥ nang xay dung ngan hang cau hoi (question
bank) cho viéc tao cac bai kiém tra ciing rit quan
trong. Hau hét giang vién da tham gia cac khoa tap
huén tng dung cong nghé théng tin trong giang day
ngoai ngit danh cho giang vién cot can quc gia do
Pé an NNQG 2020 trién khai tir nim 2014. Tuy
nhién, viéc ng dung cac ky nang cho mdt nhiém
vu cu thé can dugc huéng dan chuyén sau dé dam
bao viéc van hanh dugc thong subt. Do do, ngay tur
khi hoan tat xay dung chuong trinh va phan cong
giang vién giang day, Truong to chirc tdp huin
k¥ nang quan tri khod hoc truc tuyén Moodle cho
giang vién dugc phan cong. Cac giang vién phai
dam bao du kha nang xay dung, dang tai hoc li¢u,
tuwong tac vdi hoc vién, quan tri tai khoan hoc vién
va tao 1ap duogc cac bai tap, bai kiém tra theo dang

yéu cau cua chuong trinh. Viéc theo doi tién do hoc
tap va chim diém bai tap tu luan ciing do nguoi
day dam nhiém.

Hudng dan sir dung khod hoc truc tuyén
Moodle cho hoc vién: Ngudi hoc can dugc hudng
dan cach sir dung tham gia khod hoc truc tuyén
nay, bao gdm ding nhap, quan 1y tai khoan ca nhén,
tham gia nhém, truy Xuét tai nguyén, thao luan truc
tuyén, 1am cac bai tap, bai kiém tra va ndp bai truc
tuyén theo yéu cau cua khoa hoc. Thoi gian huéng
dan hoc vién str dung duoc thuc hién vao bubi dau
cua khoa tap huén. Tuy nhién, nguoi hoc van dugc
trg giup thuong xuyén trong sudt thoi gian hoc tap
trung dé dam béo ho tu chu sir dung dugc trong
thoi gian hoc truc tuyén khi khong co giang vién
huéng dan tai chd.

Sau thoi gian hoc tap trung, nguoi hoc tu su
dung trang web tiép tuc hoan thanh khéi luong
bai hoc hodc bai tap duogc giao theo yéu cau cua
chuong trinh ctia nguoi day. Giai doan nay dugc
su dung dé nguoi hoc tu hoc theo tién do cua ban
than va hoan thanh cac bai tap dé két thuc khoa
hoc. Moodle cung cip céc tinh ning can thiét dé
nguoi day theo doi, gitp do, danh gid nguoi hoc.

Qua trinh tu hoc va tat ca cac san phém cuaho
dugc hé théng Moodle luu giit theo tig tai khoan.
Ngoai cac trong tac trong sudt qua trinh, cudi khoa
hoc, giang vién thuc hién danh gid nguoi hoc qua
su thé hién cua ho trong cac hoat dong tuong tac,
muc do hoan thanh céc bai tap, bai kiém tra duoc
ndp truc tuyén theo yéu cau cua chuwong trinh.

Danh gia khod hoc: Viéc danh gia khod hoc la
hét strc can thiét dé danh gia tinh hiéu qua cua loai
hinh hoc tap két hop nay. Budi danh gia va chia sé
kinh nghiém thiét ké, quan tri va quan 1y cac khoa
hoc truc tuyén dugce to chic dé danh gia va rat ra
nhitng kinh nghiém bé ich, 1a ngudn tham khao quy
bau cho cac khod tap huén lan sau.

3.2. Panh gia hiéu qua cia loai hinh tich
hop qua Moodle

Qua cac khoa tap huén trudce va dot tap huén
lan nay, chiing t6i nhan thay viéc to chirc cac khoa
bdi dudng, tap huan theo hinh thirc tich hop giita
hoc tap trung va truc tuyén duge Moodle hd tro rat
hiéu qua tir két qua ngudi hoc va danh gia cta ho .

Thit nhat, ngudi hoe himg thii hon déi véi viée
hoc vi su tién loi trong truy xuat cac tai nguyén
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phuc vu hoc tap trén trang Moodle. Viéc tham gia
cac hoat dong thao luan va lam céc bai tap tryc
tuyén gitip ting tinh twong tac va hiéu qua hoc tap.
Ngoai ra, viéc nhan tin nhén thong bao theo noi
dung va ludn theo ddi dugc két qua hoc tap qua sd
lwu diém truc tuyén ciing gitp ngudi hoc ting sy
twong tac voi nguoi day va c6 dong luc hon trong
qua trinh hoc tap.

Thit hai, thuc t& cho thdy hinh thuc tich hop
giita hoc tap trung va truc tuyén 13 t6i wu dbi voi
dbi twong nguoi hoc 13 ngudi dang cong tac. Vi
thoi gian hoc tap truc tuyén theo tién d6 va su linh
hoat thoi gian ciia timg ca nhan gitp rat ngin thoi
gian tap trung va tang hiéu qua cua khoa hoc.

Ba la, tuy thoi gian xay dung ndi dung bai
hoc 1an dau trén trang Moodle t6n kha nhiéu thoi
gian va cOng suc cua quan tri vién va nguoi day,
nhung mot khi da hoan thanh, nhiing kho4 hoc sau
v6i ciing ndi dung sé tiét kiém thoi gian. Moodle
cho phép dang ky thém hoc vién méi vao khod hoc
thay thé hoc vién cil.

Ngoai ra, chung t6i nhan thay viéc ding ky
hoc vién béng email 12 mot hinh thuc rat t6t cho
viéc tang cuong két ndi voi cuu hoc vién. Thong
tin lién lac ctia ngudi hoc cii van co thé duge luu
trong hé thong va cho phép lién lac d& dang, giup
viéc xay dung cong dong nghe nghiép rat thuan loi.

3.3. Khé khiin cin khic phuc

Trong qua thyc hién moé hinh dao tao, boi
dudng c6 tich hop khoa hoc tryc tuyén bang
Moodle, chung t6i nhan thdy mot s6 kho khin can
luu ¥ trong qua trinh trién khai. Dau tién, nhu da
dé cap o phan dau, viéc quan tri va xay dung noi
dung cho Moodle doi hdi quan tri vién va nguoi day
¢6 kha ning cong nghé thong tin nhét dinh, chang
nhitng cac van d& vé ky thuat ma con 1a tinh phu
hop cua cac ndi dung voi phuong phap giang day.

Déi v6i van dé k¥ thuat, nguoi day khi duge
phan quyén quan tri mot khoa hoc can thanh thao
cac thao tac tao hodc nhing cac ndi dung bai hoc,
c6 tu duy logic trong quan ly nhom va trinh ty bai
hoc, c6 khé nang tuy chinh ngén ngir html. Vi du
khi tao mdt trang (page) ndi dung ngoai viéc nhap
n6i dung vin ban con can phai c6 thé thao tac véi
hinh anh hoic siéu lién két, rit nhiéu truong hop
can phai hiéu chinh bang ngon ngit html. Hoac khi
can nhung mat tai liéu dinh dang pdf hodc khi chén
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am thanh, video can phai c¢6 k¥ nang nhat dinh vé
cac ky thuat nhing da phuong tién.

Ngoal ra, khi can xdy dung ngén hang cau
hoi can co tu duy logic va mot s6 ky thuat tao cac
dinh dang cau hoi phirc tap. Piéu nay gy kho khin
cho ngudi day, vi da sb nguoi day chua tu trang bi
nhitng k¥ nang tng dung cong ngh¢ thong tin lién
quan va chua duoc tip huin bai ban.

Dbi v6i van dé tdi vu hoa cac ndi dung tich
hop trén Moodle cho phu hop v6i chuong trinh va
phuong phap giang day, chinh do han ché vé ning
luc thao tac v6i ndi dung giang day, doi khi nguoi
day chua khai thac hét cac tinh ning cuia Moodle.
Ngoal ra, ky nang duy tri ngi dung thao luén tryc
tuyen cua hoc vién cling c6 thé 1a mot trong nhitng
han ché ciia ngudi day. Diéu nay cho thay ngoai
ning luc vé phuong phap giang day, viéc co ki
niang voi Moodle 1a mot thanh t§ quan trong trong
viéc khai thac thanh cong hé théng quan tri 16p hoc
truc tuyén nay.

4. Két luan

Déi v6i cong tac bdi dudng ngudi hoc 1a dbi
tuong dang cong tac nhu gido vién hoac can bo
quén 1y, viéc két hop hinh thirc dao tao boi dudng
giita hoc tap trung va truc tuyén duoc thuc té chimg
minh 1a hiéu qua. Truong Pai hoc Quy Nhon co
kinh nghi¢m nhiéu nim trong vi¢c dao tao va boi
dudng cho gido vién va can bo, chung toi da thu
nghiém va ap dung nhiéu hinh thirc bdi dudng khac
nhau ké ca tich hop hinh thirc boi dudng tryc tuyén.
Kinh nghlem cho thiy hé théng quan trj 16p hoc
truc tuyen trén nén tang Moodle cho két qua rat
tdt, ca vé nodi dung dugc linh hoi, tinh hi¢u qua vé
thoi gian, kinh phi va hiéu qua két ndi cong dong
nghé nghiép sau boi dudng.

Mac du viéc trng dung cong nghé thong tin
mang lai két qua ndi bat trong cong tac dao tao,
bdi dudng giao vién, can bo, cong tac nay doi hoi
don vi t6 chirc bdi dudng phai co sy dau tu, van
hanh t6t co s¢ ha tang cong nghé thong tin, dam
béo su xuyén sudt, khong gip su ¢ trong cac khoa
hoc. Ngoai ra, cong tac bdi dudng quéan tri vién
va giang vién cho cac khoa dao tao, boi dudng
can phai dugc chu trong, ca vé k¥ nang lam chu
hé théng va chuyén mon su pham méi hién thuc
hoé duogc cac muc tiéu dao tao, boi dudng thong
qua vié¢c ung dung cong ngh¢ thong tin. Qua viée
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phé duyét Dé an 117, cac truong tiép tuc duoc  giang day va hoc tdp nhim nang cao hon nita chét
dau tu va chu trong hon nita trong viéc tng dung  luong dao tao dap tng tiéu chuin ngdy cang cao
cong ngh¢ thong tin trong cac hoat dong quan ly, cua thoi ky moi./.
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AN EVALUATION OF MOODLE USE FOR BLENDED-LEARNING COURSES
(A CASE STUDY AT QUY NHON UNIVERSITY)

Summary

The article reports the practical use of Moodle for blended-learning short courses of the 2020
National Foreign Languages Project hosted by Quy Nhon University. The obtained experiences show
that Moodle, with its provision of features optimized for online or blended courses, is efficient in terms of
content delivery, time savings, low cost, and post-course professional networking. However, to maximize
its efficiency, institutions are advised to allocate more resources to their IT infrastructure and to training
their IT technicians and teaching staff.
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