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UNG DUNG CONG NGHE THONG TIN TRONG DAY VA HQOC TIENG ANH
O BAC PAI HQC

* Huynh Tan Hoi"
Tém tit

Cong nghé thong tin mé ra trién vong to lén trong viéc doi méi phwong phdp ciing nhie hinh thire

day va hoc tiéng Anh ¢ bdc dai hoc hién nay. Véi phwong phdp giang day truyén thong ldy gido vién
lam trung tém, day sao cho ngudi hoc nhé lau, hiéu ki thi viéc vmg dung cong nghé théng tin vao trong
phirong phdp giang day ldy nguwoi hoc lam trung tam, phdt huy t6i da kha ndng sang tao, tim toi kién
thire, nang cao tinh chu dong va twong tdc tich cuc noi nguoi hoc. Viéc ung dung cong nghe thong tin
vao trong viéc giang day khong phdi la lam thay d6i hoan toan cdch gidng day truyén thong ma la ciing

véi nhitng loi ich ciia viée giang day truyén thong lam cho viéc day va hoc dwoc hiéu qua hon.
Tur khoa: Cong nghé thong tin, ung dung, day va hoc.

1. D3t van dé

Thé gioi ngay hém nay dang trai qua ki
nguyén cong nghe s6 va sudt nhimg nam cudi thé
ki XX, dau thé ki XXI, ching ta dd ching kién
su phat trién vuot bac cua cong nghé thong tin
(CNTT). CNTT da gop phan mang lai nhimng thay
di c6 tinh khuynh déo trong moi hoat dong phat
trién kinh té - xa hoi.

Khai niém CNTT duoc hiéu va dinh nghia
trong nghi quyét Chinh phu 49/CP ki ngay
04/08/1993: "CNTT la tap hop cac phuong phap
khoa hoc, cac phuong tién va cong cu ki thuat hién
dai - chu yéu 1a ki thuat mdy tinh va vién thong
- nham td chtrc khai thac va st dung c6 hi¢u qua
cac ngudn tai nguyén thong tin rat phong phu va
tiém nang trong moi linh vuc hoat dong cua con
nguoi va xa hoi" [3].

Nhan thiy vai tro rat 1on caa CNTT dbi voi
moi mat cua doi séng, viéc ap dung CNTT vao
trong cong tac giang day, dao tao va xay dung doi
ngil tri thirc da sém dugc nguoi ta nghi téi. Tai cac
nudc phuong Tay, hé théng giao duc tu tiéu hoc
dén phd thong déu duoc ap dung CNTT vao trong
giang day mot cach sdu rong va hiéu qua.

Cu thé hon, ddi v6i bd mon tiéng Anh c6 dac
thu riéng bi¢t, viéc ap dung CNTT vao trong viéc
day va hoc hién nay can thiét hon bao gid hét. Vi
cac thiét bi chuyén dung, nguoi day va ngudi hoc
¢6 thé twong tic v6i nhau hiéu qua hon, khong chi
don gian la qua nhiing cau chir ¢ trén bang. Bén
canh d0, su ra do1 cua Internet da tao nén mot khai
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niém méi 1a CNTT va truyén thong (Information
and Communication Technology - viét tit 1a ICT),
qua d6 gitip con ngudi ngay nay duoc két ndi voi
nhau mot cach chit ché va dé dang hon bao gio hét.
Ngudi hoc ngdi day nhung van c6 thé giao tiép, tro
chuyén tryc tiép theo thdi gian thyc (in real time)
v6i chinh nhitng ngudi ban xt ¢ cach xa nira vong
trai dat - nhimg ngudi dang sir dung tiéng Anh 1a
ngdn ngir hing ngay.

Ung dung CNTT s& mang lai nhitng cong cu
hd tro déc luc d6i véi vide day va hoc cac mon hoc
no6i chung, dac biét 1a mon tiéng Anhnoiriéng. Qua
d6 gop phan nang cao chat luong day va hoc. Viéc
phat trién ngudn nhan lyc CNTT va tng dung vio
trong giao duc la mdt nhiém vu quan trong co y
nghia ddi v6i sy phat trién ciia dat nudc trong bbi
canh cong nghiép hoa - hién dai hoa va xu thé tin
hoc hoa giao duc ngay nay.

2. Co s& thye tién

Pé day manh tmg dung CNTT trong gido duc
va dao tao, B0 trudng Bo Gido duc va Pao tao da
ban hanh chi thi s6 55/2008 “V& tang cudng giang
day, dao tao va ung dung CNTT trong nganh gido
duc giai doan 2008 - 2012, qua do déy manh mot
cach hop 1i viéc trién khai ing dung CNTT trong
d6i méi phuong phap day va hoc & timg cap hoc.
Cu thé hon ddi v6i bac dai hoc, nghi quyét TW2
- khoa VIII cua Bang Cong san Viét Nam da néu:
“P6i m6i manh mé phuong phap glao duc - dao
tao, khac phuc 16i truyén thu mot chiéu, rén luyén
thanh nép tu duy séng tao ctia ngudi hoc, timg budc
ap dung cac phuong phép tién tién va phuong tién
hién dai vao qua trinh day hoc, dam bao diéu kién
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thoi gian ty hoc, ty nghién ctru cho hoc sinh, nhat
la sinh vién (SV) dai hoc” [1].

Trong vong 12 nam (tir 1998 dén 2010), Nha
nude ting dan dau tu gido dyc - dio tao tir mic hon
13% 1én 20% tong chi ngan sach nha nudc. Vi ty
1€ chi ngan sach cho gido duc nhu trén, Viét Nam
thugc nhém nude co ty 1€ chi cho gido duc cao nhét
thé gi6i (theo dantri.com.vn). Nho d6, hé théng co
s& vat chat dap tmg cho viéc tng dung CNTT vao
trong giang day dugc hinh thanh cho nhiéu truong
& tht ca cac cap. Da s cac trudng déu co cac phong
da phuong tién c6 may chiéu, may tinh, hé thong
am thanh phuc vu cho viéc day va hoc, chu yéu la
& mon tin hoc va tiéng Anh.

Viéc dau tu 16n cho gido duc da mang lai
nhitng hiéu qua nhat dinh. Hau hét khi 1én dén bac
dai hoc, cac SV déu biét sur dung céc thiét bi cong
nghé, may tinh. Do do, vi¢c ing dung CNTT vao
trong giang day mén tiéng Anh ¢ bac dai hoc da tro
nén dé dang va thuan tién hon. Bén canh dé, cling
v6i sy phat trién vuot bac cua cong ngh¢, cac thiét
bi da phuong ti¢n c6 gia thanh ngay cang giam va
pho bién hon dbi véi tat ca nguoi dung, gitp cho
giang vién (GV) ciing nhu SV déu c6 thé dé dang
s& hiru cac thiét bi riéng dé phuc vu cho muyc dich
day va hoc.

3. Phuwong phép nghién ciru va két qua

Tir thang 7 dén thang 10 nam 2013, mot
nghién ctru dugce thuc hién boi mang cong déng
gido vién Violet két hop voi Trung tim Nghién ciru
thiét bi giang day - Vién Khoa hoc Gido duc Viét
Nam va Cong ty trach nhi€ém htru han Intel Viét
Nam, tién hanh khao sat truc tuyén vé nhu cau va
thoi quen sir dung CNTT trong giang day cua gido
vién Viét Nam véi dbi tuong khao sat 1a 10 nghin
gido vién trén ca nudc. Theo két qua khao sat, chi
¢6 50,1% gi4o vién sir dung cac thiét bi CNTT trong
qua trinh lam viéc, giang day tai truong hoc; 73%
sO truong hoc c6 trang bi phong may tinh da chirc
nang va 43,9% dung phong da chtrc nang cho viéc
day va hoc mén tiéng Anh.

Mot cude khao sat truc tuyén duoc thuc hién
boi tac gia bai viét dbi voi 100 SV thude Truong
bai hoc FPT va Truong Pai hoc Su pham ki thuat
Thanh phé H6 Chi Minh. Bdi v6i cau hoi hinh
thirc day tiéng Anh dang dugc ap dung & truong
dbi twong khao sat theo hoc, 80% SV cho biét GV
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hién van 4p dung phuong phép giang day truyén
thdng 1a ghi chép trén bang, nghe qua bang CD va
c6 str dung thém bai giang dién tr (bai giang dang
trinh chiéu). Chi c¢6 25% SV cho biét GV ¢o sir
dung Internet trong qua trinh giang day va 5% co
sir dung phan mém hoc tiéng Anh chuyén dung.

Ciing theo cudc khao sat trén, veé phia SV, khi
duoc hoi “Ban nghi sao néu 4p dung CNTT vao
trong viéc giang day mon tiéng Anh”, 90% SV cho
rang “nén ap dung vi s& gitp viéc hoc tiéng Anh
hi¢u qua hon”; 50% nhén théy “rat can thiét, can
trién khai va ap dung ngay trong bbi canh ngay
nay” va chi ¢6 2% SV nghi rang “cé ap dung ciing
duogc, khong ap dung ciing khong sao”.

Céc con sd trén cho thay thyc trang img dung
CNTT vao trong giang day tiéng Anh hién nay & bac
dai hoc: s6 lugng GV mg dung CNTT vao giang
day mai chi dirng lai & mtrc d6 trung binh, da phan
mdi chi ng dung trong viéc soan thao cac bai giang
dién tir va hién van con sir dung méy cassette/CD
cho ki ning nghe tiéng Anh. Mit khac, s6 luong
truong co6 trang bi phong may tinh da phuong tién
kha nhiéu nhung GV van chua tan dung hét chirc
nang cho viéc giang day. V& phia SV, hau hét cac
SV déu nhan thay tim quan trong clia viéc ing dung
CNTT vao trong vi¢c hoc va mong mudn duogc ap
dung mot cach sau rong hon nira.

4. Su cin thiét ciia viéc irng dung CNTT
trong viéc day va hoc tiéng Anh

4.1. Péi v6i GV

Dbi véi ngudi GV, khi tmg dung CNTT, viée
soan bai giang s€ khong chi dung lai & nhiing cau
chtr, trinh ty trong gido an. Viéc soan bai giang
bang may vi tinh s& giup GV tao ra nhiing bai giang
dién tir hét strc sinh dong va tha vi: noi dung bai
hoc duogc trinh bay bén canh hinh dnh, am thanh,
video minh hoa... s€ thu hit sy chu y va tao hirng
thii cho SV. Tiéng Anh 1a mén hoc can dugc giang
day trén nhiéu ki nang: nghe, noi, doc, viét. Mot han
ché d6i voi da phan SV Viét Nam 1a ki ning nghe,
n6i chua thuc sy tét do khong co diéu kién tiép xuc
nhiéu v6i ngudi nude ngoai. V&i sy tro giap cia
may vi tinh c¢6 két ndi dén hé théng internet, han
ché trén s& dugc dé dang khac phuc boi hién nay
trén mang internet cung cap rat nhiéu doan video,
doan hoi thoai bé'mg tiéng Anh mién phi do chinh
nhitng nguoi ban xi thyc hién. Giang vién chi can
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tim kiém va chon ra mot doan video, doan hdi thoai
co n6i dung phu hop véi bai giang ciia minh dé cung
cap va rén luyén ki nang nghe, noi cho SV. Ciing
thong qua Internet, GV co thé tim hiéu va cung
cap vao bai hoc cho SV nhitng thong tin hitu ich
bén 1& nhu vin hoa, phong tuc qudc gia, tinh cach
ngudi ban xir hodc cac thong tin khac lién quan dén
ndi dung bai hoc, vira giup ndi dung bai hoc thém
phong phu, da dang, hap din, vira trang bi nhiing
kién thirc xa hoi hitu ich cho SV [6].

Mit khéc, ngoai viéc cung cip nhitng bai
giang sinh dong cho SV, GV con c6 thé tuong tac
truc tiép véi timg SV hodc nhiéu SV cling mét lac
thong qua hé thong internet. Ngay nay xuat hién
rat nhiéu tmg dung, dich vy hd tro cho viéc tuong
tac theo nhom nhu vay: tr mang xa hoi Facebook,
Google Groups, hé théng thu dién tir (email) nhu
Yahoo! Mail, Google Mail... &n cac phdn mém hd
tro chuyén dung nhu Netop School. Giang vién c6
thé d& dang lién lac v6i SV, h trg kién thire, kiém
tra bai tap cling nhu thuc hanh d6i thoai, giao tiép
tiéng Anh tryc tiép v6i SV. C6 thé noéi, cac thiét
bi CNTT va hé théng Internet mé ra mot loat cac
phuong thirc tiép can, tuong tac giita GV va SV
trong viéc hoc tiéng Anh theo cach tich cuc va
hiéu qua nhat.

4.2. P6i v6i SV

Thé hé SV Viét Nam la nhiing tri thuc tré ning
dong, d& dang tiép thu nhitng tién bo khoa hoc cong
nghé nén do ciing 1a mot thuan lgi dé nguoi GV
ung dung CNTT vao trong giang day.

Theo cac nghién ctru khoa hoc cho thay: bo
nao con nguoi ghi nhé thong tin qua hinh anh (tac
nhitng gi ho nhin) tt hon rat nhiéu so véi am thanh
(tirc nhitng gi ho nghe). Piéu nay qua thyc té da
ching minh rat rd: viée hoc chi co doc - chép, nghe
GV gidng c6 higu qua rt thp. Dc biét doi véi bo
mon tleng Anh, néu chi co nghe giang ngilr phap,
tir vung thi chic chin mot dleu SV s& quén bai rat
nhanh. Néu ngudi GV cung cip cac bai giang dién
tor sinh dong, cac video clip, cac doan am thanh
trong viéc giang day thi SV s& d& dang tiép thu
kién thirc va ghi nhé 1au hon.

Bén canh do6, viéc hoc nhom ciing sé€ hi¢u qua
hon rat nhiu: hoc & bat ki noi dau, bat ct khi nao,
trao ddi, thao luan, chia sé cac tai liéu, kién thic
v6i nhau mot cach dé dang va nhanh chong. Dbi

v6i bo mon tleng Anh, viéc thuc tap glao tlep voi
nhau bang tiéng Anh thuong xuyén la rat can thiét.
Thong qua may tinh c6 két ndi internet, SV ¢o thé
thyuc tdp voi nhau thuong xuyén va chu dong hon,
qua d6 cung gitip nhau sira 16i, rén luyén va nang
cao kha ning giao tiép. Mt khac, chinh SV ciing
c6 thé chi dong tim kiém cho minh nhimg ngudi
ban nudc ngoai dé c6 thé giao tiép va hoc hoi.

Internet 1a mét kho tri thire vo tan. Chi voi vai
tir khoa, vai cai nhan chudt 12 SV ¢o thé ty tim cho
minh hang trim, hang ngan tai liéu hiru ich hd trg
cho viéc hoc. Ngay trong gio hoc, GV ¢6 thé dua
ra cac bai tap nho dé tu tim hiéu trén internet, vira
gitp bai hoc thém sinh dong, vira nang cao tinh
chu dong, tlch cye tur duy, sang tao tir SV. Internet
cling cung cap rat nhiéu bai tap duéi nhiéu hinh
thirc gitip SV ¢6 thé tu rén luyén, 6n tap kién thuc
cho minh. Bén canh d6, s€ khong con hinh dnh SV
dén 16p phai mang theo mét cudn tir dién day hang
tram trang boi chinh internet ciing cung cap nhiing
bo tir dién truc tuyén dd s6 v6i kho dit liéu 1én dén
hang tram ngan tir ma SV c¢6 thé tra ctru bét ki lac
nao. Va mot loi ich 16n lao hon nita la cac bo tur
dién trén may tinh cung cap chtrc nang phat 4m cho
tir rat tot. Pac thu cua bd mon tiéng Anh 1a muén
nghe diing, n6i dang thi can 1 phat am tur chuén xéc.
Viéc GV trén 16p phat a am 10i SV 1ap lai khong thé
dam bao hiéu qua boi sé lugng tir nhidu trong khi
GV khong thé lap di 1ap lai cach phat am ciia mot
vai tir nao d6 nhiéu lan hodc SV nghe khong kip.
Nhitng bo tir dién s6 s& giup SV c6 thé tw nghe va
lap lai phat m ciia tir sao cho chuan xéac nhét [7,
tr. 175-199].

Nhu thé, khong thé phu nhan vai trd ngay
cang quan trong cua viéc ing dung CNTT vao
trong giang day tiéng Anh & bac dai hoc hién nay.
Day khong chi 12 mot xu thé tit yéu ma con 13 nhu
cau cap thiét trong bdi canh xa hoi cong nghiép
hoéa - hién dai hoa ludn can nhitng doi ngi tri thirc
nang dong, sang tao, chu dong, tu duy tich cuc va
c¢6 kha ning ngoai ngit tot dé hoi nhap véi thé gidi.

5. Cach thirec rng dung CNTT sau rong vao
trong viéc day va hoc tiéng Anh

Do c6 nhitng Iy do khach quan, hi¢n nay, GV &
céc trudng dai hoc da phin méi chi tng dung CNTT
vao trong viéc giang day & muc co ban chang han
nhu soan thao cac bai giang dién tr. Trén thuc té,
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tmg dung CNTT con hd trg lam dugc hon thé rat
nhiéu. Duéi day trinh bay mot vai cach thirc ma
GV ¢6 thé ap dung dé tmg dung CNTT siu rong
hon vao trong viéc day va hoc tiéng Anh:

5.1. Soan thao bai gidng dién tir

Diéu nay c6 18 khong con qué xa la véi da phan
cac GV & bac dai hoc hién nay. Phan mém phé) bién
va quen thudc nhat d6i véi cac GV 1a PowerPoint
ctia Microsoft. Pay 1a san phdm thuong mai nén
chét luong rat tdt. Bén canh do, cac GV cling khong
nén bo qua cac phan mém phi thuong mai khac
cling c6 tinh nang tuong duong nhu Libre Impress,
Google Slide, Microsoft PowerPoint Online...

Viéc soan cac bai giang dién tir nay bang may
tinh mang lai rat nhiéu wu diém:

- Bai giang c6 hinh thtre dep, ndi dung phong
phu, thu hit, sinh dong va dé dang thao tac chinh
sua, cdp nhat trong qua trinh st dung.

-GV c6 thé sir dung tat ca cac tu lidu lién quan
dudi nhiéu hinh thirc trong bai giang nhu hinh anh,
am thanh, video... nhim mang lai cho SV nhimng
trai nghiém hoc tap tot nhat.

- Giup GV d& dang cung cip bai giang dén SV
hoic trao doi, chia sé cac bai giang v4i dong nghiép.

Hién nay, viéc tiép can Internet 1a kha dé dang.
GV hoan toan c6 thé d& dang tim kiém va tan dung
cac ngudn tai lidu, bai giang sin c6 duoc chia sé
trén mang. Tuy nhién, diéu d6 ciing c6 nghia la
chinh SV ciing c6 thé tim kiém va sir dung cac
ngudn tai nguyén d6. Vi vay, ngudi GV khong thé
sir dung y nguyén nhiing gi co trén mang ma can
c6 su sang tao, van dung mot cach khoa hoc va tu
soan ra nhitng bai giang riéng phu hop voi SV méi
mang lai sy hung tha va hi¢u qua trong hoc tap.
Qua trinh soan thao mot bai giang di¢n tir nhu sau:

- Liét ké nhitng ndi dung ma minh s€ trinh
bay trong bai: van pham, tr vung, cac bai nghe,
cac doan héi thoai, bai doc, bai viét...

- Soan thao so bd nhirng ndi dung chi tiét cho
tung slide.

- Nhap ndi dung, chon hinh thtrc trinh bay, bd

c... cho slide bai giang.

- Tuy ting ndi dung ma GV c6 thé chén vao
trong slide cac tép tin hinh dnh, &m thanh hay doan
video. P6i v6i tir vung thi co thé sir dung phan
phat 4m trong cac b tir dién sin c6, cac doan hoi
thoai, giao tiép ciing dugc cung cap trén internet
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rat da dang va phong phu vé ndi dung ciing nhu
hinh thure.

- Cac phan mém soan bai giang dién tir ciing
hd tro tao ra cac bai tric nghiém hodc cac tro choi 6
chir tuy vao kha nang van dung va sang tao cua GV.

Viéc soan thao bai giang dién tir ciing can
tuan theo nhitng quy tic riéng, tranh dé “loi bat
cap hai”: nguoi GV khong thé qua 1& thudc vao
slide bai gidng ma khong c6 nhitng dan giai, ghi
chép, gidi thich ndi dung bai hoc cho SV, tranh
tinh trang “thay chiéu - tro chép”; ndi dung trong
slide 1a nhitng ndi dung suc tich, c6 dong, mang
tinh tong quat nhat, phan ndi dung din giai cu thé
phai dugc GV trién khai; hinh thirc trinh bay slide
bai giang can don gian nhung thu hut, gin véi noi
dung bai hoc [8].

5.2. Hé thong bai giang truc tuyén E-learning

Hé thong bai giang truc tuyén E-learning hién
nay la mot xu thé méi trong dao tao. Muc dich
chinh ciia E-learning 13 giup nguoi hoc c6 thé tur
hoc moi noi moi lac boi chi voi mot may tinh co
két nbi internet 1a ¢ thé truy cap toi hé thong bai
giang da duge GV bién soan sin hodc ctng tham
gia trao d6i, hoc tap véi ban bé trong 16p ciing nhu
v6i chinh GV.

Hién nay, hé théng E-learning da dugc trién
khai ¢ cac truong dai hoc 16n trén thé gidi nhu dai
hoc Berkerly (University of California), Cambridge,
Western Michigan... Tai Viét Nam ciing da duoc
trién khai & mot s6 truong dai hoc nhu Pai hoc Bach
Khoa Thanh phé Hb Chi Minh, Dai hoc Cong nghé
thong tin Thanh phé HO Chi Minh, Pai hoc Khoa
hoc tw nhién thanh phd H6 Chi Minh. .. va budc dau
d3 mang lai nhitng hiéu qua nhat dinh.

Trién khai hé thong E-learning can c6 sy dau
tu nghiém tic va lau dai boi hé théng hoat dong
thong qua mang Internet. Tuy nhién, hién nay diéu
nay la mot han ché vé6i hau hét cac truong dai hoc
boi chi phi cho viée dau tu rat 16n (gia ban quyén
cac phan mém hd trg xay dung hé théng E-learning
kha cao, chang han phin mém Articulate Studio c6
gia 1én dén 1.200USD) va can ¢6 d6i ngii can bo
chuyén trach trong viéc duy tri hoat dong 6n dinh
ctia h¢ thong. V& phan GV, khi h¢ thong dugc xay
dung hoan chinh, GV cin thudng xuyén cung cap
bai giang dén cho SV ciing nhu sir dung hé thong
trong viéc trao doi, giai dap va twong tac véi SV.



TRUGNG DAI HOC PONG THAP

Tap chi Khoa hoc s6 34 (10-2018)

5.3. Khai thac ngudn tai nguyén trén internet

Pay 1a mot diéu khong the thiéu khi img dung
CNTT vao trong glang day tiéng Anh & bac dai hoc.
Hlen nay, co rat nhiéu dién dan, trang web cung
cép ngudn tai liéu, bai giang do chinh cac GV cung
cép, duoc biét dén nhiéu nhat 1a trang web violet.vn,
didn dan hocmai.vn. Vé cac video clip hoi thoai
tiéng Anh, youtube.com 14 trang web duoc nhiéu
GV tim dén nhat. Tuy nhién, cic trang web nay
déu 1a nhitng trang tong hop nodi dung, khong phai
13 chuyén biét cho bo mén tiéng Anh, nén GV cin
c6 thoi gian chon loc ra nhitng ndi dung phu hop
nhit véi yéu cau ctia minh [2, tr. 87-88].

Trén trang video 16n nhat thé gidi hién nay
Youtube c6 kha nhiéu kénh day tiéng Anh do
chinh nhitng nguoi nudc ngoai cung cip ciing
kha hi€u qua trong viéc ap dung vao ndi dung bai
hoc: VOA Learning English, Speak English with
Misterduncan... GV va SV déu co thé d& dang truy
cap va st dung cac bai giang tir cac trang nay hoan
toan mién phi.

Ngoai ra, hé thong klem tra trac nghiém tiéng
Anh tryc tuyén cung cap trén Internet cung kha
hiéu qua. Cac bai kiém tra nay duoc tién hanh
trén ca 4 ki nang nghe - ndi - doc - viét (tuy tung
trang khac nhau) dudi nhiéu hinh thirc ciing nhu
n6i dung, trinh d. Mot sb trang web phd bién nhur
cambridgeenglish.org, oxfordenghshtestmg com..

5.4. St dung cac phan méem hoc tleng Anh
chuyén dung

Day 1a mot Iyra chon kha tét di véi ca GV 1an
SV bai cac phan mém nay giéng nhu mot gido trinh
tiéng Anh day du, cung cdp ndi dung van pham,
tr vung, bai tap, video, am thanh... theo ting don
vi bai hoc.

Da phan cac phan mém nay déu la phan mém
thwong mai boi chit luong phan mém dugc dau tur
kha tét ca vé ndi dung 13n hinh thirc sao cho ngudi
hoc ¢6 nhiing trai nghiém tot nhat. Cac phan mém
16n ¢6 thé ké dén nhu bd phan mém di kém gido
trinh Outcomes (Andrew Walkley; Hugh Dellar),
Tell Me More, Rosetta Stone... D6i v&i cac san
pham trong nude ciing ¢ thé ké dén bo CD hoc
tiéng Anh ctia nhoém phat trién phan mém hoc
sinh - SV SSDG, English Study Pro (Pham Thuy
Nhan),... v6i gia ban quyén ciing twong dbi phu
hop véi nguoi ding Viét Nam. Ca GV 1an SV déu

c6 thé sir dung cac phan mém nay cho viéc day va
hoc tiéng Anh mdt cach hiéu qua.

6. Nhirng han ché va viéc ing dung CNTT
vao viéc day hoc & Trwong Pai hoc FPT

Viéc ung dung CNTT vao trong giang day
tiéng Anh ¢ bac dai hoc mdt cach sau rong la diéu
chéc chian nhung véi diéu kién hién nay thi khong
thé tién hanh ngay lap tirc ma can mot qua trinh
dau tu 1au dai. Voi hau hét cac trudng dai hoc hién
nay, déu ton tai nhitng thach thirc chung va nhiing
han ché con tdn dong can sém duoc khic phuc:

Thit nhdt, thach thirc 16n nhat chinh 1a diéu
kién co s& vat chat dap ung cho viéc tng dung
CNTT vao trong giang day chua thyc sy day du.
Pa phan cac truong mai chi trang bi hé théng may
chiéu va hé théng 4m thanh, con laptop 1a do GV tur
trang bi trong khi khong phai bat ki GV nao ciing
c6 du diéu kién trang bi cho riéng minh mot chiéc
laptop. Bén canh d6, viéc tmg dung CNTT con can
dén dudng truyén Internet bang thong rong, dic
biét v41 b mon tiéng Anh, dé dat hiéu qua t5t nhat
thi mdi SV can dugc trang bi may tinh, tai nghe
khi thye hanh ki ning nghe - noi, ma diéu nay thi
thyc té khong phai bat ki truong nao ciing c6 thé
dau tu do chi phi qua 16n. C6 18 trong tuong lai,
khi ma nén kinh té dat nu6c phat trién hon, ngan
sach chi cho gido duc dugc nha nudc dau tu nhiéu
hon thi nhitng khé khin vé vat chit ciing s& sém
duoc khéc phuc.

Thit hai, kién thic, trinh d6 va ki nang tmg
dung CNTT cua mét s6 GV van con han ché, cung
v6i tu duy 16i mon trong phuong phap day dan dén
ngai ap dung cai méi, ngai thay d6i phuong phap
day va hoc. Do d9, viéc trude tién cén lam la dao tao
nhitng (101 ngi GV khong chi gidi vé chuyén mén
ma con can nam ving ki nang tmg dung CNTT va
c6 tu duy d6i mai, sang tao trong giao duc.

Thir ba, viéc tng dung CNTT vao trong day
va hoc tiéng Anh yéu cau ca GV 1dn SV can phai
ludn linh hoat, sang tao va biét chon loc cho minh
nhitng ndi dung can thiét nhat. Internet khong chi
chira nhiing kién thirc can thiét ma bén canh d6
con ¢6 nhitng ndi dung khac. Do dé, can phai co
ki nang tim kiém, phan tich va chon loc dé tranh sa
da vao nhitng ndi dung khong lién quan.

Thir tu, viéc tng dung CNTT vao giang day
khéng phai 1 thay d6i hoan toan phuong phap
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giang day truyen thong ma la cung voi phuong phap
giang day truyén thong mang lai h1nh thirc giang
day hiéu qua hon. Giang vién va SV céan tranh qua
1¢ thudc vao bai giang dién tir, Internet boi van co
nhitng noi dung can dén bang - phan hay tuong tac
tryc tiép gitta GV - SV hay SV - SV nhu viéc thuc
hanh cac doan hoi thoai, giao tiép. Do do, gitr lai
nhitng uu diém cta phuwong phap giang day truyén
thdng va phat huy nhiing tién bo ctia viéc tng dung
CNTT vao trong giang day 13 diéu ma mdi ngudi
GV can nim viing.

Tt nhitng van dé da dé cap ¢ trén, hiy nhin
vao thuc trang tng dung CNTT cia mét truong
dai hoc tiéu biéu noi tac gia dang cong tac - Pai
hoc FPT. Pai hoc FPT 1a mét trong nhitng trudong
di dau trong viéc xay dung chuong trinh dio tao
theo chuan qudc té va CNTT dugc tng dung
trong day va hoc & hau hét cac nganh hoc. Nha
truong dugc trang bi kha hi¢n dai vé co sd vat
chat, trang thiét bi, may moéc tir may chiéu cho
dén hé théng am thanh, thu vién, phong y té,
phong Lab... Ngoai ra, cac bu01 héi thao veé cac
chuyén dé khac nhau dugc t6 chirc kha thuong
xuyén, trong d6 c6 nhitng chuyén dé vé phuong
phép day hoc ¢6 tmg dung CNTT nhdm nang cao
kién thirc cho cac GV. Cac khoa con c¢6 td chirc
cac hoi thao nho hon mang tinh riéng 1€ bén canh
cac hodi thao 16n cua truong dé cac GV c¢6 co hoi
trao d6i chuyén mén, nang cao va phat trién ky
ning, k¥ xao day hoc. Do d6 tat ca cac GV giang
day tai Pai hoc FPT co thé sur dung CNTT kha
t6t. Ngay ca cac GV mdi vao truong, it nhit cling
phai biét st dung mdy tinh dé 1am nhiing cong
viéc don gian nhat nhu diém danh SV, cho dén
murc d6 phire tap hon 1a thiét ké dé thi, chdm thi

trén hé théng mang LMS cua truong. Mot vi du
dién hinh 1a vao ngay 23/9/2017, trudng td chirc
khoa boi dudng dao tao cho cac GV chua duogc
huan luyén vé chuan IBSTPI (International Board
Standard for Training Performance Instruction).
Tir d6, cac GV ludn phai tdm niém mot diéu 1a
chinh ho phai ludn ¢ ging dé hoan thién cac
ky nang lién quan, cling nhu vi¢c can thiét Gmg
dung CNTT vao qua trinh giang day no6i chung
va cong viéc giang day tiéng Anh néi riéng, sao
cho ¢6 hiéu qua nhat.

7. Két luan

Buc tranh ung dung CNTT vao trong giang
day ¢ bac dai hoc ddi cac mon hoc noi chung va
mon tiéng Anh néi riéng nhin chung di c6 nhimng
khéi sic méi, tuy nhién van con roi rac. Su tién bd
cia khoa hoc ki thuat, CNTT véi nhiéu vai tro tich
cuc di cho thiy viéc tmg dung CNTT vao trong
giang day 1a mot xu thé tat yéu dé phat trién gido
duc va dat dugc muc tiéu nang cao hi¢u qua va chét
luong dao tao. P61 véi moén tiéng Anh néi riéng,
viéc ung dung CNTT vao trong day va hoc la mot
xu thé va nhu cau tt yéu trong bdi canh ngay nay
bdi nhiing 191 ich to 16n ma CNTT mang lai. Tuy
nhién, d6 1a mot qua trinh lau dai bai van con ton
tai nhiéu thach thurc, kho khan vé nhan luc, tai luc
cling nhu co s¢ vat chét, tai chinh. Bén canh nhitng
thanh tyu budc dau dat duoc, chic chin trong thoi
gian t&1, nhitng GV - nhitng con nguoi dang ganh
véc trén vai su nghiép “trong nguoi” sé nd luc hét
minh dé dwa CNTT vao trong giang day tiéng Anh
noi riéng va cac mon hoc khac noi chung mot cach
sau rong hon, nham dao tao ra nhting doi ngii tri
thirc nang dong, sang tao, chu dong, tich cuc va
san sang hoi nhap véi thé gibi./.
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APPLYING INFORMATION TECHNOLOGY IN TEACHING
AND LEARNING ENGLISH AT UNIVERSITY

Summary

Information technology opens up great prospects in the innovation of changing methods and forms
of teaching and learning in higher education today. While the traditional teacher-centred approach teaches
students how to understand clearly and memorize well, the current learner-centered approach aided by
information technology is to maximize students’creativity, knowledge exploration and enhance their
proactiveness as well as positive interaction. The application of information technology does not mean
completely transforming the traditional instruction, but along with its strengths, the new approach can
make teaching and learning more effective.
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