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BIEN PHAP QUAN LY UNG DUNG CONG NGHE THONG TIN TRONG DAY HQC
O TRUONG TRUNG HQC PHO THONG TIiNH BINH PINH

¢ Trinh Hoang Nha®, V6 Nguyén Du®™

Tém tit
Trén co so nghién cuu thuc trang quan ly ung dung cong nghé thong tin trong day hoc o cdc
trieong trung hoc phé théng tinh Binh Dinh, bai bdo dé xudt bién phdp khdc phuc han ché quan Iy iing
dung cong nghé théng tin trong day hoc ¢ cdc trirong trung hoc phé théng tai dia ban nghién ciiu.

Tur khoa: Cong nghé thong tin, day hoc, quan ly, ung dung.

1. D3t van dé

Khai niém cong nghé thong tin (CNTT)
duoc Nghi quyét s6 49/NQ-CP, ngay 04/8/1993
chi ro: CNTT la tap hop cac phuong phap khoa
hoc, cac phuong tién va cong cu ky thuat hién
dai - chu yéu 1a k¥ thuat may tinh va vién thong,
nham t6 chirc khai thac va sir dung c6 hiéu qua
cac ngudn tai nguyén thong tin rat phong phu va
tiém nang trong moi linh vuc hoat dong cua con
nguoi va xa hoi.

Ngay nay, gia tri CNTT mang lai la v6 cung
hitu ich va thiét thuc, vi thé cac quc gia trén thé
gidi da tmg dung CNTT vao cac linh vuc kinh té,
qudc phong, y té, gido duc va dao tao (GD&DT);
& nudc ta, viéc dua rng dung CNTT vao hoat
dong gido duc nodi chung, hoat dong day hoc ¢
truong trung hoc phd thong (THPT) noi riéng 1a
hét strc can thiét, nham thuc hién chu truong doi
méi gido duc phd thong. Thoi gian vira qua, BO
GD&DT da ban hanh mot s6 van ban ddy manh
ung dung CNTT vao hoat dong cua nha truong,
cu thé thang 9 ndm 2017 Bo ban hanh Cong vin
50 4116/BGDDT-CNTT va theo d6 S& GD&PT
Binh Pinh ciing ¢6 Cong vin s6 1753/SGDDT-VP
huéng din cic co s& gido duc thuc hién ing dung
CNTT vao cong tac quan ly, hoat dong day - hoc
va nghién ctru khoa hoc.

Nhin chung, can bd quan ly cua cac truong
THPT tinh Binh Dinh nhan thtc théu ddo, thuc
hién day du chii truong va huéng dan vé tmg dung
CNTT. Tuy nhién, ciing véi két qua dat dugc ciing
da xuét hién han ché bt cap, mot trong nhiing ton
tai d6 1a cong tac quan ly ing dung CNTT cua cac
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truong chua duogc quan tam dang mirc, thiéu dau
tu nghién ctru thuc trang va tim bién phap khic
phuc. Tu 1y do trén day, bai bao phac hoa thuc
trang quan ly ung dung CNTT trong day hoc &
cac truong THPT tinh Binh Pinh, tir 46 dé xuét
bién phap nham nang cao két qua quéan 1y van dé
nay tai dia ban nghién ctu.

2. N¢i dung

2.1. Ung dung CNTT va quan Iy irng dung
CNTT trong day hoc ¢ trwong THPT

Tai Diéu 4 Luat CNTT giai thich “Ung dung
CNTT la viéc st dung CNTT vao cac hoat dong
thudc linh vuc kinh té - x3 hoi, dbi ngoai, qudc
phong, an ninh va cac hoat dong khac nham nang
cao nang sudt, cht lugng, hi¢u qua cua cac hoat
dong nay”’; theo nghia do, img dung CNTT trong
day hoc 1a viéc dua CNTT vao qua trinh tac dong
qua lai gitra gido vién (GV) va hoc sinh (HS)
nhim truyén thu va linh héi nhitng tri thirc khoa
hoc, nhirng k¥ ning, k¥ xao dé trén co s d6 hinh
thanh thé gi6i quan, phat trién ning luc va hinh
thanh pham chat nhan cach theo muc tiéu gido
duc. Ung dung CNTT trong day hoc giup cho
GV nang cao tu duy sang tao, k¥ nang day hoc,
diéu kién hinh thanh cong dong hoc tap trong cac
t6 chuyén mon; gitip HS co hoi tiép can phuong
phéap day hoc moi, qua do tao sy hirng thu, dong
luc, boi dudng phém chét tu tin, chu dong, sang
tao va himg tha hoc tap. Ung dung CNTT trong
gi4o dyc gdm hai linh vuc chinh: Ung dung CNTT
trong quan ly va ing dung CNTT trong day hoc,
trong thuc tién gido duc cho thdy img dung CNTT
trong day hoc ngay cang phd bién.

Quan ly tng dung CNTT trong day hoc ¢
truong THPT, chit thé quan 1y tién hanh: Ké hoach
hoa viéc tng dung CNTT; T6 chirc qua trinh tng
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dung CNTT; Chi dao tién trinh ung dung CNTT;
Kiém tra tién do va két qua ung dung CNTT.

Céac ndi dung quan ly tng dung CNTT trong
day hoc & truong THPT: Nang cao nhén thirc vé
vai trd va tam quan trong cua tmg dung CNTT
trong day hoc; Quan ly hoat dong dao tao, boi
dudng nang cao trinh dg, k¥ nang CNTT; Quan
ly ung dung CNTT trong hoat dong day cua GV;
Quan ly viéc tng dung CNTT trong hoat dong hoc
tap cua HS; Quan 1y cac diéu kién hd trg cho cong
tac ng dung CNTT trong nha truong.

2.2. Thyc trang quan ly ing dung CNTT
trong day hoc & cac truong THPT tinh Binh Dinh

Tinh Binh Pinh hién c6 54 truong THPT
(trong d6 c6 18 truong dat truong chuin Qudc
gia), 01 trung tam gido duc thudong xuyén tinh,
11 trung tdm gido duc nghé nghiép - gido duc
thuong xuyén, 02 trung tam tin hoc, 06 trung tam
ngoai ngir - tin hoc, 21 trung tdm ngoai ngir, 159
trung tam hoc tap cong déng; 02 truong dai hoc,
04 truong cao dang, 02 trudong trung cip chuyén
nghiép, 02 trudng trung cap nghé.

2.2.1. Thuc trang ung dung CNTT trong day
hoc tai cac truong THPT tinh Binh Dinh

Nghién ctru thuc trang, tac gia st dung hinh
thirc tro chuyén, nghién ctru san pham, diéu tra
tham do trén 598 can bo quan ly (CBQL), GV va
977 HS, dudi day 1a két qua thu duoc:

a. Sw dung phong hoc da phwong tién, co so
vét chat, thiét bi CNTT

Trong nhitng ndm hoc qua, cac truong THPT
tinh Binh Dinh duoc quan tdim dau tu phong hoc
da phuong tién, co so vét chat (CSVC) va trang
thiét bj day hoc, tuy nhién két qua khao sat cho
thay c6 37% (CBQL, GV) va 37,3% (HS) phan
anh thuc trang 1a chua dap Gng nhu cau giang
day va hoc tap, dic biét ho tro tng dung CNTT
trong day hoc; hoac da c6 49,2% (CBQL, GV) va
43,7% (HS) cho rang thiéu dong bo, dau tu dan
trai khong tap trung; trong khi d6 véi d6i tuong
khao sat thudc cac truong khu vuc thanh thi, ¢
truong chuyén thi cho rang diéu kién CSVC,
trang thiét bi ddy du, hién dai, dap tng phuc vu
ung dung CNTT vao hoat dong nha truong - y
kién cua 13,8% (CBQL, GV) va 19% (HS).

b. Sir dung phan mém day hoc

Hién nay, ¢ cac truong THPT tinh Binh Dinh,
phan mém day hoc kha phong phii va da dang,
dugc str dung tiry theo ndi dung bai hoc, yéu ciu
cua phﬁn mém, cu thé nhu Powerpoint; Violet;
Flash, Latex (soan thao van ban toan); Mapple
(phan mém tinh toan toan hoc); Geometer’s
SketchPad (V€ hinh); Earth Explorer DEM 3.5
(xem va tra ban d6 thé gidi); Pakma; Crocodile
Physic...

Két qua tham do y kién ciia 977 HS, v&i cau
hoi: “Nhitng moén hoc nao duge GV st dung CNTT
(phan mém day hoc) dé giang day?”:

- Nhitng mon hoc khéi x4 hoi dugec GV quan
tam st dung, cu thé cac mén: Ngfir van chiém
32,6%; Lich st chiém 33,2%:; Dia ly chiém 43,7%
va Giao duc cong dan chiém 35,6%. Tim hiéu
nguyén nhan, hau hét cho biét véi cac mon hoc nay,
GV tra ctu tai liéu dé dang, dua ing dung CNTT
vao bai day sé tao khong gian 16p HS dong, tao su
hung phéan hoc tap chu dong, tich cuc;

- Vi cac mon khoa hoc tu nhién, két qua thép
hon d6i chit, cu thé: mon Toan hoc: 30,1%; mén
Vat ly: 22,8% va Hoéa hoc: 28,3%;

- Cac mon hoc khac nhu Tiéng Anh, Cong
nghé... sir dung tng dung cac phan mém day hoc
chiém ty trong 21,8%.

Két qua khao sat con phan anh: c¢6 89,5%
CBQL va GV; 93,2% HS cho biét chi khi nao co
thao giang, huong tng thi dua va 75,1% CBQL va
GV; 74,7% HS ciing chi ra chi khi lanh dao nha
truong kiém tra, danh gia thi viéc tmg dung CNTT
trong day hoc moi duge GV thuc hién.

Nhitng phan mém duoc sir dung nhiéu nhat:

- Phin mém Powerpoint trong day hoc: 5,4%
CBQL, GV va 22,1% HS danh gia rat thuong
xuyén va 21,2% CQL, GV va 28,7% HS danh gia
thuong xuyén st dung.

- Phan mém Violet, két qua khao sat mtrc do
sir dung: Rat thuong xuyén c6 2% CBQL, GV
va 11,4% HS dong y; Thuong xuyén cb 15,7%
CBQL, GV va 15,8% HS; Thinh thoang c6 67,2%
CBQL, GV va49,5% HS); Khong bao gio ¢6 5,1%
CBQL, GV va 25,3 % HS
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- Cac phan mém day hoc con lai dugc ddnh
gia tuong d6i thip va it sir dung: phan mém
Latex (Soan thédo vin ban toan hoc), phan mém
Geometer’s SketchPad (V¢ hinh)...

V& phan mém Powerpoint, duoc danh gia
1a rat hiéu qua (y kién cua 58% GV va 32,9%
HS) va hi¢u qua (cua 38,5% GV va 32,6% HS)
va thuc té tai cac truong THPT tinh Binh Dinh,
phan mém nay duoc sir dung twong dbi phd bién.
Vi gido an dién tir, cong cu hitu hiéu giup GV
va HS trong qua trinh truyén dat va linh hoi kién
thuc, két qua khao sat cho thdy c6 48% GV nhédn
thire duoc vai tro, 38% vé yéu cau thiét ké va
sir dung phan mém Powerpoint; tuy nhién ciing
c6 74% CBQL, GV cho biét chi sir dung khi to
chtrc thao giang hodc kiém tra, danh gia va 42%
str dung khi Hiéu truong, to chuyén mén yéu
cau thyc hién.

c. Thuc trang HS s dung ung dung CNTT
trong hoc tap

Két qua khao sat cho biét c6 85% HS THPT &
tinh Binh Dinh c6 k¥ nang sir dung CNTT, 1a cong
cu hd trg hoc tap hiéu qua. Co ban co trén 90%
HS biét cach khai thac tai nguyén hoc tap thong
qua trang mang google, coc coc... (93,8%), trang
mang xa hoi: facebook, zalo... (96%), youtube
(97,3%), sir dung Email (59,1%), trang hoc tap
dién tr (47,3%)... Mt khac, két qua khao sat
con phan anh thyc té c6 rat it (chi co 7,9%) HS
1 quan tdm tim hiéu sir dung cic phan mém day
hoc nham hd tro, giup cac em trong qua trinh hoc
tap, rén luyén.

2.2.2. Thuc trang quan ly ung dung CNTT
vao day hoc o cdac truong THPT tinh Binh Dinh

a. Nhan thire cua doi ngii CBOL, GVva HS vé
sw can thiét quan 1y vmg dung CNTT trong day hoc

Thoéng qua s6 liéu khao sat thu duge, di co
86% CBQL, GV va HS nhén thirc su can thiét quan
ly tng dung CNTT trong day hoc & céac truong
THPT tinh Binh Dinh; bo phan con lai c6 8% cho
rang can thiét, 6% it can thiét va khong c6 ai danh
gia khong can thiét.

b. Céng tdc dao tao, boi dwéng ning cao trinh
do, ky nang CNTT cho CBQL va GV
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Két qua dénh gia vé cac hinh thirc dao tao,
bdi dudng:

- T6 chirc cac 16p tap huan duoc s dung
thuong xuyén va dat hiéu qua chiém ty trong
81,2%;

- Thong qua sinh hoat t6 nhém chuyén moén
dugc xép thir 2 trong cac mirc d6 danh gia chiém
ty trong 77,8%;

- Tu bdi dudng thuong xuyén chi dat ty
trong 44,6%.

c¢. Thuc trang quan ly ung dung CNTT trong
hoat dong day

Khi dugc héi “Nha truong cé xdy dung ké
hoach quan ly wng dung CNTT trong day hoc
khéng ?”, trén 95% CBQL, GV cho biét nha
truong c6 xay dung ké hoach; c6 8,5% CBQL,
GV danh gia mirc d6 xay dung 1a rat t6t, 28,3%
tbt va 19,7% kha. Két qua nay cho thiy cong tac
xay dung ké hoach quéan 1y tng dung CNTT trong
day hoc cua céac truong THPT tinh Binh Dinh chua
dat két qua.

V& chtrc nang t6 chirc, chi dao quan 1y tng
dung CNTT trong hoat dong day hoc, c6 78,3%
CBQL va GV danh gia mtrc d6 tot, theo cac d6i
tuong nay, hiéu truong cac truong THPT tinh Binh
Dinh trién khai va van dong thuc hi¢n t6t ké hoach
g dung CNTT; s6 con lai ¢6 21,7% cho rang viéc
phd bién con so s, qua loa, thiéu tinh thuyét phuc.
Mat khac, ¢6 24,9% CBQL va GV cho biét hiéu
truong khong thudng xuyén khuyén khich, dong
vién, don dbc va c6 40% cho rang trong phan cong
nhiém vu chua dam bao yéu clu cu thé.

Vé chtrc ning kiém tra, danh gia: c6 62,4%
CBQL, GV danh gia viéc 1ap cac tiéu chi dé danh
gid quan ly ng dung CNTT trong day hoc la
chua tién hanh thuong xuyén va c6 4,9% cho rang
khong thuc hién; ngoai ra cong viéc thu thap thong
tin phan hdi nham c6 bai hoc kinh nghiém, khong
dugc hiéu truéng quan tam, cu thé 50% CBQL,
GV cho biét khong thuc hién va chi c6 25,7% thinh
thoang thuc hién.

2.2.3. Su quan tam cua So GD&DT va cac
co nganh hitu quan tinh Binh Dinh

Nhan thue ung dung CNTT va quan ly ing
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dung CNTT trong day hoc 1a can thiét, cho nén
So GD&DT va cac s, nganh tinh Binh Dinh dau
tu va diéu kién dé cac hoat dong dat hi¢u qua. Két
qua doi ngti GV THPT tinh Binh Dinh thyc hién
t6t chi truong tmg dung CNTT trong day hoc, lanh
dao céc truong thuong xuyén cai tién quan 1y ing
dung CNTT trong day hoc, sao cho phu hop véi
diéu kién, hoan canh va dap tng nhu cau ddi mai
gido duc phd thong.

Tuy nhién con mot bo phan CBQL, GV chua
nhan thirc ding dén su can thiét cua cac hoat dong
nay; khong it hi¢u trudng quan ly theo cam tinh,
thoi quen; mot s6 khac tu man thanh qua hién co,
khong chap nhén s thay d6i, dan t6i hé qua cong
viéc ung dung CNTT bi tri tr¢, cong tac quan ly
kém hi¢u qua va quan trong hon ca la chua c6 bién
phap quan 1y phu hop, nhim tao dong luc tich
cuc dua ung dung CNTT vao day hoc cac truong
THPT cua dia phuong.

2.3.Bi¢n phap quanly tng dung CNTT trong
day hoc tai cac trweong THPT tinh Binh Dinh

2.3.1. Nang cao nhdn thirc cua CBQL va GV
vé quan Iy tmg dung CNTT trong day hoc

Giup cho ddi ngli CBQL, GV quan triét
duong 16i d6i méi giao duc ctia Pang, clia nganh
va Chién lugc phat trién gido duc Viét Nam giai
doan 2011 - 2020; tir 46 nang cao nhan thirc vé su
can thiét ddy manh (mg dung CNTT va quén ly
hiéu qua tng dung CNTT trong day hoc, ddng thoi
gitip doi ngii trén day c6 thai do, tinh than trach
nhiém, y thtrc tich cyc tham gia hoat dong quan 1y
ung dung CNTT trong day hoc dat hi€¢u qua cao.

2.3.2. Tang cwong dau tw CSVC va trang
thiét bi CNTT

Nhim khic phuc nhitng han ché vé co s&
vat chét, trang thiét bi CNTT doi hoi chu thé
quan 1y nha truong can quan tim va tham muu
tich cuc 1dnh dao cac cép, nganh hitu quan
ting cudng dau tu diéu kién vat chat kip thoi,
tranh dan trai, dat hidu qua nham gop phan dam
bao cong tac quan ly tng dung CNTT trong
day hoc dién ra thuan loi, tao dong luc nang
cao cao chat luong day hoc cac truong THPT.

2.3.3. Boi dudng kién thike, ky nang vé CNTT
cho CBQL va GV

CNTT - thanh tyu khoa hoc va cong nghé,
phat trién phi ma vao cudi thé ky XX va dau thé
ky XXI, cong tac bdi dudng kién thirc, k§ ning
ung dung CNTT trong day hoc cho doi ngti CBQL,
GV la rat can thiét va nhiém vu hang dau trong
qua trinh d6i méi gido dyc.

Két qua tmg dung CNTT va quan Iy tmg dung
CNTT trong day hoc phu thudc nang luc, trinh
d6 d6i ngli GV va CBQL cac trudng; thuc té chi
15 mot trong nhitng thanh t6 tham gia quyét dinh
chat luong day hoc c6 sy tham gia st dung CNTT
cua doi ngii nay, va khi déi ngti CBQL, GV dugc
nang cao k¥ nang ung dung CNTT vao day hoc
cling chinh 1a dap tng xu thé phat trién gido duc
trong thoi ky moi.

2.3.4. Thuc hién ché do khuyén khich GV
tich cuc tham gia ung dung va quan ly ung dung
CNTT trong day hoc

Trong dan gian chi ra triét 1y cudc séng “Co
thue moi vuc dugce dao”, cho théy dé doi ngli GV
va CBQL gi4do duc nha truong tich cuc tham gia
ung dung va quan 1y rng dung CNTT trong day
hoc, can thuc hién ché @0, chinh sach hd tro hiéu
qua diéu kién vat chat, tinh than dé gitp ho an tAm
phat huy kha nang phuc vu su nghiép gido duc.

3. Két luan

Ngay nay, xay dung xa hoi hoc tap va hoc tap
sudt doi trd thanh xu thé mai cia nhan loai, néu
nhu trudc day chi hoc mot lan c6 thé su dung ca
doi, thi trong xa hdi hién dai can phai hoc thuong
xuyén dé ton tai va phat trién. Tir d6 dé thdy can
phai c6 nhan thirc méi, tw duy méi vé hoat dong
giao duc; day hoc hom nay khong chi bang den
phan tring ma tan dung va sir dung toi da thanh
tuu khoa hoc - cong nghé, cho nén tng dung
CNTT trong day hoc 1a mot tat yéu khach quan,
ddng thoi quan tAm quan Iy ing dung CNTT trong
day hoc viraco y nghTa khoa hoc, vira c6 y nghia
thuc tién nham gop phan day manh sy nghi¢p glao
duc tinh Binh Pinh ngang tam véi cac ving mién
khéc cua ca nudce./.
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MEASURES TO MANAGING INFORMATION TECHNOLOGY APPLICATIONS IN
TEACHING AT HIGH SCHOOLS IN BINH DINH PROVINCE

Summary
On surveying the management of information technology applications in teaching among high
schools in Binh Dinh province, this article proposes measures to improve the concerned management
at those high schools.
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