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ANH HUONG CUA VON XA HQI PEN KHA NANG TiM VIEC LAM
CUA SINH VIEN TOT NGHIEP
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Tém tit

Ngay cang cé nhiéu bang chd'ng khoa hoc cho thdy nguén von xa héi dong vai tro quan trong trong
méi lién hé qua lai gitta cung va cau trong thi truong lao dong. Bén canh cac phwong phap tim kiém
viéc lam chmh thikc (qua cdc kénh quadng cdo, qua cdc do’n vi dich vu viéc lam, iing tuyén truc tiép),
thong qua von xa hoi nguoi lao dong con su dung cdc moi quan hé xa hoi (nguoi than, ban be) nhuw mot
kénh khéng chinh thirc hiéu qud. Nghién civu khdo sdt tinh trang viéc lam ciia 304 sinh vién kinh té tot
nghiép tai Triong Pai hoc An Giang. Két qud nghién civu cho thdy von xd hdi cé dnh hwéng dén kha
ndng tim viéc lam cia sinh vién tot nghiép. Bén canh dé, nghién ciru con mé ta moi lién hé gita mang

ludi quan hé xa hoi dén dac diém viéc lam tim duoc

Twr khoa: Von xa hoi, mang ludi quan hé xa hoi, viéc lam, sinh vién tot nghiép.

1. Pt van dé

Dbi voi hau hét cac qudc gia trén thé gidi, viée
1am, lao dong 1a van dé dugc quan tim hang dau.
Vi¢t Nam ciing khong ngoal 1¢, Bang va Nha nudc
ta luon xem con nguoi la yeu t6 dac biét quan trong,
nén di khong ngirng dao tao, bdi dudng ngudn lao
dong dap tmg yéu cau, muc tiéu dé ra & timg thoi ky.
S lwong cac truong dai hoc, cao dang khong ngimg
tang 1én trong nhimg niam gan day (tinh dén thang
7/2014, ca nudc da co toi 472 tru(‘mg dai hoc, cao
ddng). Tuy nhién, thyc té cho thiy khong phal sinh
vién (SV) nao sau khi t6t nghiép ciing c6 thé tim
duoc viée 1am, tinh dén quy 2/2017 hon 183.000 ctr
nhén dai hoc thét nghiép [9]. Nhu vay, ngoai kién
thire, k¥ nang dugc dao tao va trau ddi trén giang
duong thi con nhiéu yéu t c6 anh huong dén kha
nang tim viéc cta SV t6t nghiép (SVTN), trong d6
bao gom yéu t6 von xa hoi (VXH).

Trén thé gi6i da c6 rat nhidu nghién ciru vé
anh huong cia VXH dén kha nang tim viéc 1am
cua mdt ca nhan nhu nghién ctru cua Granovetter
(1995), Lin (1999), Franzen va Hangartner (2006).
Hau hét cac nghién ctru déu cho thiy c6 sy tac dong
ciia VXH thong qua mang ludi quan hé xa hoi dén
kha nang tim viéc lam va dac diém cua cong viéc.
O Viét Nam, Pham Huy Cuong (2014) ciing khang
dinh mang ludi xa hoi c6 vai trd quan trong trong
qua trinh tim kiém viéc lam ctiia SVTN Trudng
Pai hoc Khoa hoc X4 hdi va Nhan van - Pai hoc
Quéc gia Ha Noi. Tuy nhién, tinh dén nay chua cé

® Truong Pai hoc An Giang.

nhiéu nghién ctru chi ra muc d§ anh hudng cu thé
ciia VXH hay mang lu6i quan hé xa hoi dén kha
nang tim viéc 1am. Bang viéc phén tich cac két qua
cudc khao sat thong tin vi¢c lam ctia SV kinh té
tbt nghiép tai Truong Pai hoc An Giang duogc tién
hanh vao ndm 2017, nhom tc gida mudn dong gop
thém bang chimg thuc nghiém vé vai tro cia VXH
trong qua trinh tham gia vao thi truong lao dong
clia mot ¢4 nhan, gop phan gitip SVTN nang cao
kha nang co viéc lam.

2. Co s6 1y thuyét va bing chitng thuec
nghiém

VXH dugc xem 1a mot ngudn von quan trong
bén canh cac ngudn von truyén thong khac nhu vén
con ngudi, von tai nguyén. Cho dén nay, khai niém
VXH van 1a mét khai niém da chiéu do ¢ nhiéu
nha nghién ctru dua ra cach dinh nghia va giai thich
khac nhau. Theo Hanifan (1916), VXH am chi thi¢n
chi, tinh than hitru, sy thong cdm va tuong tac xa
hoéi gilra cac ca nhan va gia dinh [7]. VXH la cac
ngudn luc ton tai trong cac mdi lién hé giita cac
c4 nhan hodc t6 chirc (goi chung 1a chu thé) trong
bdi canh x4 hoi, thong qua d6 cac cha thé nhan
duogc loi ich tr mang ludi quan hé [1]. VXH duoc
hinh thanh qua nhing thay di trong lién hé gitra
ngudi véi nguoi, cu thé 1a nhing lién hé dé dang
hoa hanh dong [3]. VXH c6 thé tong két boi hai
dic trung: (1) chit luong ctia cac mang ludi quan
hé; (2) cau trac cua mang ludi. Téng két cac quan
diém trén co6 thé dinh nghia VXH 1a tong hop céc
ngudn lyc cua chi thé ton tai trong cac mang ludi
quan hé c6 chét luong. Tir d6 cho thdy VXH theo
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cach tiép can mang ludi x4 hoi 1a cach tiép can phd
bién nhét trong nghién ctru vi mé. Vi vy, nhom tac
gia chu yéu tap trung tim hiéu tac dong ctia VXH
thong qua mang ludi quan h¢ xa héi dén kha nang
tim viéc lam ciia SVTN, theo cach tiép can mang
lu6i thi VXH c6 hai dic trung can ban 14 cau trac
mang ludi va chat lugng mang luéi. O khia canh
cAu truc, mot sb nghién ctru thyc nghiém dé xuét
3 dang: mang ludi gin bo (bonding), mang ludi
béc cau (bridging) va mang ludi két ndi (Linking)
[2]. Quan hé gin bo 1a cac mdi quan hé gin gili,
than thiét nhu cac quan hé trong gia dinh, ho hang.
Quan hé bic cau chi cic mbi quan hé 1ong 1éo hon
nhu cic mdi quan hé véi ban be, thay co. Quan
hé két n6i dé cap dén nhirng quan hé xa hoi trong
céc to chire xa hoi, ton gido, hiép hoi. O khia canh
chat lwong ctia mang ludi, hay con goi 1a 1ong tin,
1ong tin thé hién qua mirc d6 tin twdng moi ngudi
trong cac moi quan hé xa hoi. Long tin thudng
dugc chia thanh hai kiéu gom: long tin cu the,
long tin téng quat Long tin cu thé 1a mirc do tin
tuong vao cac mdi quan hé gin bo, 1ong tin tong
quat l1a mirc d¢ tin tudng vao moi nguoi trong xa
héi [2], [11].

Theo Granovetter (1995), mang ludi cic mbi
quan hé xa hoi cho phép nhitng ngudi tim kiém
viéc 1am thu thap dugc nhiing thong tin tot hon vé
tinh kha dung cua cong an viéc lam cling nhu cac
dic diém cta cong viéc [6]. Trong cac t6 chirc phi
chinh phu, ty 1¢ nhan vién c6 dugc vi¢e lam bdi
quen biét cao hon so vdi nhitng ngudi khong s
hiru loai vén nay [5]. VXH ciia ngudi lao dong co
thé hd trg cho nhimg ngudi dang that nghiép hodc
chua c6 nghé nghiép trong viéc tim kiém viéc lam,
hodc néu d3 c6 viée 1am s& hd tro trong viéc thay
ddi cong viée hodc thing tién. Khi tim kiém mot
viéc lam, VXH c6 thé 1a mot tai san tich cuc trong
viéc cung cip kién thirc vé& cac co hoi cho ngudi
lao dong [2].

Bén canh d6, VXH con anh huéng dén dic
diém cong viéc tim duge nhu thu nhap, méi truong
lam vi¢c, sy phu hop chuyén moén. Nhitng cong
viéc dugc tim théy nho vao su trg gitp cua ban
bé, dong nghiép hay nguoi than cé su phu hop cao
hon véi chuyén mén duge dao tao [6], [5]. Vé thu
nhap, cac cong viéc c¢6 duge thong qua cac mbi
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quan hé xa hoi ¢ thu nhap thap hon so véi cac
cong viéc c6 dugce thong qua cac kénh chinh thuc.
O khia canh phi kinh té, tim kiém viéc 1am thong
qua cac mdi quan hé xa hoi hudéng SVTN tdi cac
cong viéc thudc khu vuc cong, c6 su phu hop véi
chuyén mon cao hon [4].

3. Phuong phap nghién ciru

Phuwong phap thu thap so liéu

S6 liéu so cap dugc thu thap bang cach khao
sat thong tin viéc lam tir nhitng SVTN, nhiing nguoi
m&i tham gia vao thi truong lao dong trong vong 1
dén 2 nam sau khi ri truong dai hoc, hau hét méi
c6 cong viéc dau tién ciia minh. Piéu ndy nham
tao diéu kién thuan loi trong viéc danh gia cac dac
diém cua viéc 1am c¢6 duge thong qua VXH. Thoi
gian tién hanh khéo sat tir thang 4-6/2017, s6 phiéu
hop 18 thu vé 1a 304.

Phuong phap chon mau: Nghién ctru khao sat
304 quan sat theo phwong phap chon mau phi xac
sut - phuong phap phat trién mam. Theo khuyén
c4o cua Hoang Trong va Chu Nguyén Mong Ngoc
(2008) ¢& mau ddi v6i phan tich nhan t6 phai bang
it nhat 4 - 5 1an s6 tiéu chi dua vao mo hinh [12],
s tiéu chi phén tich nhan t6 duy kién ban dau cua
mo hinh 13 23 thi ¢& mau t5i thiéu 1a 92 quan sat.

Phwong phap phéan tich

Phuong phap thong ké mé ta: Str dung bang
phan phdi tan sé nham danh gia cac chi tiéu vé thuc
trang viéc lam va sy van dung VXH trong tim kiém
viéc lam cia SVTN.

Phuong phap kiém dinh mbi lién hé giira hai
bién dinh tinh (Phan tich bang chéo): Phan tich sir
dung trong nghién ciru nham kiém tra xem phuong
phép tim kiém viéc 1am c6 mdi quan hé nhu thé
nao dén dic diém viéc lam. Kiém dinh Chi binh
phuong va dai luong théng ké Cramer’V ciing
dugc stir dung.

Phuong phap kiém dinh mtc d6 tin cy cua
thang do bang Cronbach’s Alpha: Kiém tra do
tin cdy cua thang do VXH dugc danh gid qua hé
s6 Cronbach’s Alpha. Tiép theo, phuong phap
phan tich nhan t6 kham pha EFA dugc sur dung
dé xem xét tinh phu hop cua cac chi tiéu do
luong VXH trong mé hinh. Dya vao tiéu chuin
Eigenvalue va biéu d6 dinh vi nhan t6 dé xac
dinh s6 nhém nhan té duoc tao thanh, df‘mg thoi
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str dung ma tran xoay nhan t6 dé giit lai trong
md hinh nghién ctru céc chi tiéu thoa diéu kién.
Phuong phap héi quy Binary Logistic: Nhim
x4c dinh nhém nhan t6 VXH nao vira tim dugc
qua phan tich EFA c6 tac dong manh dén kha nang
tim dugc viéc 1am ciia SVTN, nghién ctru tiép tuc
str dung phuong phap hdi quy Binary Logistic v&i
bién phu thude Y 1a “kha nang c6 dugce vi¢c lam”,
Y nhan 2 gia tri 0 va 1, v6i 0 - chua c6 viéc lam va
1 - c6 viée lam. Phuong trinh ciia mo hinh Binary
Logistic duoc dién ta nhu sau, trong dé B, B,,B,,
., B lah¢ s, cac bién F,F,. F lacac nhom
nhan t6 VXH tim duoc sau kh1 phan tich nhan td.
[P( r=1

e;ﬁ;@=%+%ﬂ+@@

+..+BF, +u
M&é hinh nghién ctru

Dé do ludng VXH cua SVTN, dé tai chu yéu
dua trén nghién ctu ctia Putnam (1993), Brook
(2005), Nguyén Lé Hoang Thuy T4 Quyén (2015)
va mot sd nghién ctru trude. VXH thong qua mang
lu6i quan hé x4 hoi bao gém hai dic trung: cdu
tric mang ludi va chat luong mang ludi. Cau triic
mang hmi gdm 3 kiéu: mang luoi gén b6, mang
ludi bac cau, mang ludi két ndi. Chat lucmg mang
luéi thé hién & 10ng tin cy thé va 1ong tin tong quat
[2], [10], [11]. Két hop véi cac thong tin thu thap
tir nghién ctru so bg, nhom tac gia dé xudt 23 tiéu
chi chia thanh 5 nhan t6 do luong VXH. Bén canh
cac yéu td6 VXH, nghién ciru cling xem xét anh
huéng cua cac yéu td ca nhan dén kha ning tim
viéc lam cia SVTN.

4. Két qua nghién ciru

4.1. M6 ta mau nghién ciru

Trén co so xac dinh tir phuong phap chon mau,
nghién ctru da thu 304 quan sat 13 cac SV kinh té
t6t nghiép chinh quy vao nam 2015 va 2016 cia
Truong Pai hoc An Giang. Do s6 lugng SV theo
hoc cac nganh nhu Tai chinh ngan hang, Tai chinh
doanh nghiép, Ké toan, Quan tri kinh doanh, Kinh
té qudc té khong dong déu nén s6 mau phan bo
vao cac nganh dao dong tur 14,8% - 34,9%. Mac
du thanh phan dan toc ¢ tinh An Giang kha da dang
vi ngoai dan tdc Kinh con c6 cac dan tdc khac nhu
Khmer, Cham, Hoa nhung chiém da s6 van 13 dan
toc Kinh nén hau hét cac dbi tuong tham gia khao
sat 1a dan tdc Kinh, trong do ty 1€ ni chiém 65,8%.

Ty 18 xép loai t6t nghiép phan 16n 1a kha (56,6%),
gidi trd 1én chiém 15,8% va trung binh 27,6%.

4.2. Viéc lam va sw van dung VXH trong
qua trinh tim viéc lam

S6 lugng SVTN hién dang c6 viéc 1am chiém
da s voi ty 18 90,5%. Tuy nhién, bén canh d6 sd
lugng SVTN hién tai chua c6 viée lam trong mau
khao sat cling con chiém ty 1€ 9,5%. Da sb cac
SVTN can khoang thoi gian tir 1 - 6 thang dé c6
duoc viéc lam véi ty 1€ 81%, nhitng SVTN ting
lam thém cong vi¢c dung chuyén mon ¢ dai hoc
tim dugc viéc 1am sém hon (dudi 1 thang sau khi
t6t nghiép). Moi truong lam viée sau tot nghiép
chu yéu thudc hai Iinh vuc: nha nudc va tu nhan.
Chiém ty 1é ap dao 1a khu vuc doanh nghiép tu
nhan, trich nhiém hitu han va cong ty c6 phan véi
70,2% cac SVTN dang lam viéc. Trong cac co
quan/doanh nghié€p nha nudc, ty 1¢ SVIN tu loai
kha tro 1én dang cong tac chiém 67,9% (trong do
ty 16 SVTN gioi, xudt sic 1a 28,6%) va chiém da
s6 1a cac SVTN nganh tai chinh ngan hang. D6i
v6i méi truong lam viée trong cac cong ty co phan/
trach nhi¢m hitu han/doanh nghiép tu nhéan thi co
t0176,7% ty 1¢ SVTN loai kha tr¢ 1én dang lam viéc
(trong d6 15,1% la ty 16 SVTN gioi, xuat sic). Vé
thu nhap hang thang, nhin chung trong vong 1 d&én
2 nam sau khi tot nghiép, da $6 SVTN ¢6 muc thu
nhap thap va trung binh, mirc thu nhap ting dan
theo thoi gian t6t nghiép. Nhitng SVTN c6 két qua
hoc tap Xép loai kha trd 1én c6 xu hudng dat dugc
cac cong viéc phu hop véi chuyén mén nhiéu hon
(chiém ty 18 81,6% trong s6 cac SVTN chon ciu
trd 101 1a phu hop va kha phu hop chuyén moén).
Bén canh d6, két qua nghién ctru ciing cho thay cac
SVTN nir ¢6 kha nang tim dugc cong viéc phu hop
chuyén mén nhiéu hon SVTN nam.

Nguon théng tin viée 1am: Két qua nghién
ctru cho thiy ¢ 73,4% céac théng tin viéc 1am hitu
ich dén v6i cac SVTN théng qua cac mdi quan hé
x4 hoi, cu thé: 33,8% tir cac mbi quan hé trong gia
dinh - ho hang; 39,6% tur cac mbi quan h¢ ban be.
Bén canh do, 10,2% lugng thong tin dén tir thay co
gido, truong dai hoc. Nhu vay, so véi luong thong
tin viéc 1am dén tir cac kénh chinh thirc (truyén
thong dai ching va don vi moi gioi viéc lam) la
50,2% thi 16 rang cac ludng thong tin vé viéc lam da
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duoc tao diéu kién thuan loi hon dé dén véi SVIN
nodi riéng va nguoi lao dong ndi chung thong qua
cac mbi quan h¢ xa hai.

Cic phuwong phap tim kiém viéc lam: Ngoai
chtrc nang thong tin, cac mdi quan hé xa hoi con
la nguén hd tro (hd tro vé tai chinh, su dam bao
bang uy tin,...) cho cac SVTN trong qua trinh tim
kiém viéc 1am [4]. Ty 1é SVTN tin dung cac mbi
quan h¢ xa hoi chiém con s dang ké 12 39,7%: cu
thé: 27,3% tim kiém viéc lam nhé vao nguoi than
trong gia dinh, ho hang; 11,3% thong qua ban be
va 1,1% thong qua thay co gido, truong dai hoc.
Mic dii phuong phap tim kiém viéc 1am qua kénh
chinh thirc (truyén thong dai chiing va don vi méi
gidi viéc 1am) chiém ty 1& cao hon (57,1%) nhung
két qua trén da cho théy dugc sy van dung mdi
quan hé xi hoi trong qua trinh tim kiém viéc 1am
cua SVTN.

4.3. Anh huong ciia VXH dén kha ning tim
viéc lam ciia SVTN

Cac nhém nhan t6 VXH cén thiét trong qua
trinh tim viéc lam

Padnh gid dg tin cdy ciia cdc tiéu chi bang hé
s6 Cronbach’s Alpha

Két qua kiém dinh cho thay céc tiéu chi
do ludong nhén té 10ng tin téng quat c6 hé sb
Cronbach’s Alpha= 0,547 < 0,6 khong dat yéu cAu,
nghién ciru loai thanh phan long tin tong quét khoi
thang do. Tiép tuc xét dén hé s6 tuong quan bién
tong cua 20 tiéu chi do luong VXH con lai dé phan
tich nhan t4 thi trong tong s 20 tiéu chi trong mo

hinh, khong c6 tiéu chi nao c6 hé sb tuong quan
nho hon 0,3 dé bi loai ra, do d6 tac gia tiép tuc st
dung 20 tiéu chi da chon trong mé hinh dé tién hanh
phuong phéap phan tich nhan t6 kham pha EFA.

Phan tich nhén té6 EFA

Két qua kiém dinh KMO va Bartlett's Test cho
thiy hé s6 KMO = 0,833 thoa diéu kién 16n hon
0,5 va nho hon 1. Thém vao dé, hé sé Sig.= 0,000
<0,05 cho thdy c6 mdi twong quan cua cac nhan t6
v6i nhau trong tong thé va véi mé hinh nay sir dung
phuong phap phan tich nhan t6 13 phu hop. Theo
tiéu chuan Eigenvalue 16n hon 1 va biéu d6 dinh
vi nhén t6, nghién ctru xac dinh c¢6 5 nhom nhan
t6 méi dugc tao thanh tir 20 tidu chi dua vao. Vi
gia tri phuong sai trich (Cumulative) 1a 68,236%
> 50% cho biét 5 nhom nhan t6 c6 gia tri cao nhat
nay giai thich dugc 68,236% do bién thién dit liéu.

Tir két qua ma trin xoay cac nhan to, cac tiéu
chi thé hién VXH duoc gom thanh 5 nhom véi hé
s6 diém nhan t5 va dit tén lai nhu Bang 1. Cach dit
tén mdi nay phu thudc vao céc ti€u chi do luong
va hé s diém nhan td cua no, tiéu chi nao co hé sd
diém nhan t6 cang 10n, cang tac dong manh dén
nhom. O nhém 1, cac tiéu chi thé hién mdi quan hé
v6i cac to chire x4 hoi nén duoc dit tén 1a “Mang
1u6i két ndi xa hoi”. O nhom 2, céc tidu chi thé hién
rat rd y nghia cia nhom, d6 13 “Mang ludi gin bo”
cua mot ca nhan. Tuong tu nhu vay ddi v6i 3 nhém
tiép theo, dua vao dac tinh cua nhom cac ti€u chi
nén dat tén la “Mang ludi béc cau”, “Mang luéi két
nbi t6n giao”, va nhom nhan t6 “Long tin”.

Bang 1. Cic chi tiéu do lwong VXH duwoc xép thanh nhém nhén t6

A AL A Hé so .
Bién (Scip xép la?;;ul;cl;:;;gn tich EFA) di%rs:: . r;[lf;: g‘)
‘ nhén to

Mang lwéi két néi véi cdc t6 chive xi hoi (KNXH)

KNXH1 Mtrc d6 tham gia sinh hoat cac hdi, nhém, cau lac by mang tinh van hoa, giai tri 0,200 3,14
KNXH2 Giup d6 céac hoi, nhom, cau lac bd mang tinh van hoa, giai tri 0,204 3,03
KNXH3 Nhan duogc sy gitp d& tur cac hoi, nhom, cau lac bo mang tinh van hoda, giai tri 0,188 2,84
KNXH4 | Mirc do tham gia sinh hoat cac hoi, to chtrc, doan thé kinh té, chinh tri 0,262 2,91
KNXHS5 | Gitp d& cac hoi, to chic, doan thé kinh té, chinh tri 0,250 | 2,89
KNXH6 Nhan duogc sy gitp d& tur cac hoi, td chirc, doan thé kinh té, chinh tri 0,246 2,80
Mang lwéi gin bé (MLGB)

GBI | Mitc 6 lién lac voi gia dinh, ho hang | 0387 | 400
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GB2 Mtrc d6 tam sy v6i gia dinh, ho hang 0,319 3,49
GB3 Gitp d& moi ngudi trong gia dinh, ho hang 0,284 3,86
GB4 Nhan giup d& tr moi nguoi trong gia dinh, ho hang 0,261 3,64
GB5 Mirc d6 tin tuong vao cac ca nhan trong gia dinh, ho hang 0,142 3,63
Mang ludi béic céu (MLBC)

BC1 Mirc d6 lién lac véi thay co, ban bé 0,291 3,49
BC2 Mitrc d6 tam su voi thﬁy c0, ban bé 0,308 3,00
BC3 Gitp dd thdy co, ban bé 0,359 3,42
BC4 Nhan gitip d& tir thay c6, ban bé 0,355 3,37
Mang lwéi két néi véi cdc to chire ton gido (KNTG)

KNTG1 Murc d6 tham gia sinh hoat ton gido 0,476 2,62
KNTG2 Giup do cac t chirc ton giao 0,420 2,73
KNTG3 Nhan duoc sy giup d tir t6 chirc ton gido 0,361 2,54
Long tin (LT)

LT1 Mbi quan hé c4 nhan 14 cong cu quan trong nhat gitup dat muc tiéu mong mubn 0,467 3,57
LT2 Mbi quan hé ¢4 nhan quan trong hon vin ban hop dong 0,611 3,09

Két qua mé hinh hdi quy Binary Logistic " 30,810
Tiép tuc str dung phuong phap phan tich hoi ~ Béc tw do 8

quy Binary Logistic voi bién phu thudc 1a kha  Giatri P 0,000
ning c6 duoc viée lam cta SVTN (1= c6 viee  Nagelkerke Pseudo-R* 0,206

lam; 0 = chwa c6 viéc lam), bién doc 1ap 1a cac él;ogvhkzhht()) ° d 6?’61(1)5
nhom nhén t6 VXH vira tim duoc va mot sd bién chi?ﬂl: ig% Hoao L%

dac diém ca nhan.

Bing 2. Két qua hdi quy Binary Logistic

A A 1a Héso B Exp
Bién doc 1a 4 Wald
berap (SE) )
0,010
KNXH (0.232) 0,002 0,990
0,477
MLGB (0.202) 5,569 1,610
0,518
MLBC (0.215) 5,792 1,678
-0,489™
KNTG (0.222) 4846 0,613
-0,060
LT (0.222) 0,073 0,942
A oA 0,682
Dan toc (1.152) 0,351 1,978
el 0,899"
Giéi tinh (0,494) 3,304 2,457
1,477
Xép loai tot nghiép (0,433) 11,616 4,378
0,708
Hing s 0,358 2,029  (1,182)

Gid tri trong ngodc 1d sai s6 chudn.

Ddu * mirc ¥ nghia quan sdt (Sig): *** **vi * frong
ung cho y nghia ¢ cac mirc 1%, 5% va 10%

Céc gia tri kiém dinh cho thdy c6 mdi quan hé
kha manh giita bién phu thudc va tap bién giai
thich véi Chi-Square bang 30,810 (p = 0,000).
Nagelkerke Pseudo-R2 bang 0,206 va kha ning
du bao chinh x4ac cia mo hinh 1a 91,1%. Trong
céc thanh phan cia VXH anh huéng téi kha ning
tim viéc 1am thi c6 3 thanh phan c6 tac dong co
y nghia thong ké 1a mang ludi gin b6, mang ludi
bac cau va mang luéi két ndi ton gido. Nhom
nhén té mang luéi bic cau va mang ludi gin bo
¢ tac dong cung chiéu dén kha ning tim viéc
lam cia SVTN, hay noi cach khac SV thuong
xuyén duy tri, gin két véi cac mdi quan hé gia
dinh, ho hang, ban b¢, thﬁy co thi cang tang kha
ning tim dugc viéc lam nhd vao cac mbi quan
hé, dic biét 1a cac mdi quan h¢ gia dinh ho hang
boi day 1a mang luéi quan hé gan giii va gén bo
chit ché nhat vdi mdi nguoi va ddi véi SV ciing

39



TRUONG DAI HOC DONG THAP

Tap chi Khoa hoc s6 33 (08-2018)

véy. O cac mdi quan hé xi hoi long 1éo hon nhur
ban be, thﬁy c6 hay goi 1a cac lién két yéu (weak
tles) két qua nghién ctru cho thay day la nhom
nhén t6 ¢ tic ddong manh nhat dén kha ning tlm
viéc lam ctua SV (0,518), viéc phat trién cac moi
quan h¢ véi nhitng ngudi bén ngoai gia dinh nhu
ban be, théy c6 s€ ¢6 thém 1¢i ich cho viéc trao
ddi thong tin va tao ra sy hoi nhap voi xa hoi
ciing nhu tao co hdi cho ca nhan theo dudi muc
dich cua ho. Nguoc lai, tang cuong VXH thong
qua viéc ting cudng cac mdi quan hé vai cac to
chirc ton gido co tac dong ngugce chiéu dén kha
nang tim viéc lam cua SV.

Bén canh cac yéu t6 VXH thi gi6i tinh va xép
loai tét nghiép ciing c6 anh hudng dén kha ning
tim duoc viée 1am caa SVTN. Yéu td gioi tinh chi
ra cac SVTN nam c¢6 kha nang tim dugc viéc lam
cao hon SVTN nit, két qua nay ciing phan nio cho
thdy su ton tai cuia bat binh ddng gidi trong tuyén
dung. Theo nghién ctru cia T chirc Lao dong
quéc té - ILO va Navigos Search vé “Binh ding
gidi trong thyc tién tuyén dung va thing tién tai
Viét Nam” thi phan biét d6i xur theo gi6i tinh van
pho bién trong thyc tién tuyén dung trong khéi
doanh nghiép tu nhan ¢ Viét Nam, 1/5 trong s
12.300 quang céo tuyén dung trén bon cong thong

tin viéc 1am 16n nhat Viét Nam (Vietnamworks,
JobStreet, CareerBuider, Career Link) c6 dua ra
yéu cau vé gidi tinh, trong s6 cac viéc lam diang
tuyén co6 yéu td gidi, 70% yéu cau chi tuyén nam
gidi trong khi chi ¢6 30% mong mudn tng vién
nit ndp ho so. Bén canh do, yéu to xép loai tot
nghiép 1a yéu té c6 anh hudng manh nhit dén
kha nang tim viéc cia SVTN vdi hé sb tac dong
1a 1,477 & mirc ¥ nghia théng ké 1%. SVTN voi
xép loai hoc tap cang cao thi cang ting kha ning
xin duoc viéc lam. Song song dé, két qua khao
sat ciing di cho thiy trong sb nhitng SV hién tai
chua c6 viéc lam chu yéu la cac SV Xép loai hoc
tap trung binh. Do phan déng cic SVTN trong
mau khao sat 1 dan toc Kinh nén két qua nghién
ctru cho thdy yéu t6 dan toc khong co anh huong
dén kha nang tim viéc lam cta SV.

4.4. M6i twong quan giira phwong phap tim
kiém viéc 1am va dic diém cong viéc tim dwgc

Pé tim hiéu céc tac dong cu thé cia VXH
dén cac khia canh cua két qua tim kiém viéc 1am,
nghién ciru tiép tuc danh gia mdi twong quan gitra
cac phuong phép tim viéc lam va dac diém cong
viéc tim dugc nhu thu nhap, thoi gian tim viéc,
moi truong lam vi¢e va sy phu hop chuyén mon
v&i cong viéc.

Bang 3. Phwong phap tim kiém viéc 1am va thoi diém tim dworc viée 1am

Thoi diém tim dwoc viée 1am ciia

SVTN (thang sau khi tét nghiép)  Cramers’V
0-<1 1-6 >6

Théng qua gia dinh, ho hang Co 9,3% 84,0% 6,7% 0,051
Khong 13,0% 81,0% 6,0%

Thoéng qua ban bé Co 12,5% 84.,4% 3,1% 0,044
Khong 11,9% 81,5% 6,6%

Thong qua thﬁy ¢, truong hoc Co 33,3% 66,7% 0,0% 0,072
Khong 11,8% 81,9% 6,3%

Ung tuyén truc tiép Co 13,8% 78,6% 7,6% 0,089
Khong 10,0% 85,4% 4,6%

Thong qua don vi mdi gidi Co 0,0% 100,0% 0,0% 0,101
Khong 12,5% 81,0% 6,5%

Khac Co 11,1% 88,9% 0,0% 0,048
Khong 12,0% 81,6% 6,4%

Bién g0p - cac quan hé xa hoi Co 11,0% 83,5% 5,5% 0,035
Khong 12,7% 80,7% 6,6%
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Du théng qua cdc mdi quan hé xi hoi hay
ung tuyén tryc tiép thi phan 16n SVTN mat
khoang thoi gian tir 1 dén 6 thang dé kiém viéc
lam. Mac du khong co6 sy chénh 1éch qua 16n vé
thoi diém c6 duge viée 1am nhung két qua ciing
phan nao cho thy vu thé c¢6 phan nghiéng chut
it vé phia nhitng SV “tng tuyén tryc tiép” khi
13,8% tim dugc vi¢c lam trong vong 30 ngay sau
khi tot nghiép so v&i 11,0% dwa vao “cic quan

hé xa hoi”. Tuy sb luong SV tim vi¢c lam thong
qua thdy cd, trudng dai hoc 13 thdp nhung xét
vé ty 1¢ thi cac mbi quan hé véi thay co, trudong
hoc va ban bé c¢6 anh hudng tich cuc giip SVTN
som cé duge viéc lam. Trong khi do, tim kiém
viéc 1am thong qua mdi quan hé trong gia dinh
hay ho hang khién chi phi thoi gian ciia SV ting
1én (c6 9,3% SV tim dugc viéc lam trong vong
30 ngay sau khi tot nghiép).

Bing 4. Phwong phép tim kiém viée 1am va méi truong lam vige

Mboi trwong lam viéc

Cramers’V
) 2 A3) “ ®) (6)
) Co 33,3% 62,7%  1,3% 1,3% 0,0% 1,3% 0,228
Théng qua gia dinh, ho hang
Khong 15,5% 73,0%  0,5% 4,5% 0,0% 6,5%
Co 6,5%  83,9%  0,0% 6,5% 0,0% 3,2% 0,142
Thong qua ban be
Khong 22,1% 68,4%  0,8% 3,3% 0,0% 5,3%
. Co 0,0% 100,0%  0,0% 0,0% 0,0% 0,0% 0,068
Thoéng qua thay cd, truong hoc
Khong 20,6% 69,9%  0,7% 3,7% 0,0% 5,1%
., , . Co 17,9% 71,0%  0,7% 4,8% 0,0% 5,5% 0,090
Ung tuyén truc ti€p
Khéng 23,1% 69.2%  0,8% 2,3% 0,0% 4,6%
o Co 83%  75,0%  0,0% 0,0% 0,0%  16,7% 0,132
Théng qua don vi mai gidi
Khong 20,9%  70,0%  0,8% 3,8% 0,0% 4,6%
Khi Co 22,2%  55,6%  0,0% 0,0% 0,0%  22.2% 0,149
ac
Khong 20,3% 70,7%  0,8% 3,8% 0,0% 4,5%
. - Co 24.8% 69,7%  0,9% 2,8% 0,0% 1,8% 0,147
Bién gop - cac quan h¢ xa hoi
Khong 17,5%  70,5%  0,6% 4,2% 0,0% 7.2%

(1): Co quan/doanh nghiép nha mede; (2): Doanh nghiép tw nhan, cé phan, trdch nhiém hivu han; (3): D an/NGO; (4): Té
chirc/doanh nghiép nudc ngoai, (5): Cac truong dai hoc, vién nghién citu; (6): Khac.
Dau * mirc y nghia quan sat (Sig): ***, **va * twong vrng cho y nghia ¢ cac mirc 1%, 5% va 10%.

Ty 1€ SVTN tim kiém viéc 1am & cac doanh
nghiép tu nhan, c6 phan, trach nhiém hiru han
thuong lua chon cac con dudng chinh thic: 71%
tim kiém viéc 1am bang phuong phap “Gng tuyén
tryc tiép” hién dang 1am viéc trong cac don vi nay.
Trong khi d6, cac méi quan hé thé hién wu thé hon
trong viéc két ndi SVTN véi cac cong viéc thude
vé co quan, doanh nghiép nha nuéc, cy thé hon
ty 16 SVTN hién dang lam vi¢c trong cac co quan
nha nuée nho vao cac mdi quan hé xa hoi chiém ty
1¢ cao hon so véi tu tng tuyén (24,8% > 17,9%).
Bén canh d6, két qua nghién ctru ciing cho thay
tim viéc lam thong qua cdc mdi quan hé trong gia

dinh va ho hang la con dudng thuén loi nhat dé
cac SVTN dén voi céac cong viéc thude khu vyc
cong (33,3% ty 1& SV tim kiém viéc 1am théng qua
quan hé gia dinh, ho hang hién dang 1am viéc trong
cac co quan, doanh nghi¢p nha nudc). Tuy nhién,
khi xét thém vé hoc luc thi két qua cho thiy dbi
v6i nhitng SVTN c6 dugce viée trong cac co quan
nha nude thong qua mbi quan hé gia dinh ho hang
thi 52,0% t6t nghiép loai kha trd 1én; trong khi
d6 dbi véi cac SVTN lam viée trong cac DTTN
bang con dudng tng tuyén tryuc tiép thi ty 1& nay
dat 82,52%. Diéu niy phan nao cho thay tinh hai
mat cua VXH.
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Bang 5. Phwong phap tim kiém viéc 1am va thu nhap

Thu nhip (triéu VND/thang)

Cramers’V
<=3 >3-6 >6-9 >9
. Co 12,0% 61,3% 22,7% 4,0% 0,093
Théng qua gia dinh, ho hang R
Khéng 6,5% 67,0% 22,0% 4,5%
Co 19,4% 61,3% 19,4% 0,0% 0,164
Thong qua ban bé R ’ ’ ’ ’
Khong 6,6% 66,0% 22,5% 4,9%
3 Co 0,0% 66,7% 33,3% 0,0% 0,045
Thong qua thay cd, truong hoc R ° ) ’ ’
Khoéng 8,1% 65,4% 22,1% 4,4%
, . . Co 4,1% 64,8% 25,5% 5,5% 0,173
Ung tuyén truc tiep . ’ ’ ’ ’
Khong 12,3% 66,2% 18,5% 3,1%
) o . Co 8,3% 91,7% 0,0% 0,0% 0,130
Théng qua don vi mdi gidi R
Khong 8,0% 64,3% 23,2% 4,6%
Khi Co 0,0% 88,9% 0,0% 11,1% 0,129
ac
Khong 8,3% 64,7% 22,9% 4,1%
. Co 13,8% 59,6% 22,0% 4,6% 0,181
Bién gop - cac quan h¢ xa hoi R ° ° ° °
Khong 4,2% 68,1% 22,3% 5,4%

Trong khi 31% SVTN tim kiém viéc lam béang
con dudng “éng tuyén truc tiép” c6 thu nhap binh
quén trén 6 triéu dong mdi thang, thi khoang 24,6%
SVTN tim dugc viéc 1am théng qua cdc mdi quan hé
x4 hoi ¢6 duoc mire thu nhap twong ty. Cu thé hon,
khi xem xét timg méi quan hé thi nhitng SVTN c6
duoc viéc lam thong qua gia dinh, ho hang, ban bé
¢6 ty 16 thu nhap trén 6 triéu dong/thang thap hon vai

truong hop ung tuyén tryc tiép. Két qua nay ciing
cho thay su phu hop voi nhitng két qua théng ké ¢
phan méi trudng 1am viéc cia SVTN (bang 4). Tim
viéc thong qua cac moi quan hé gia dinh 13 Iya chon
t6i wu dbi voi nhitng nguoi mudn cd6 mot cong viée
trong khu vyc nha nudce, va trén thuc té day cling
chinh 1& khu vyc c6 muc thu nhap binh quéan thap
hon so véi cac khu vuc viéc lam tu nhan.

Bang 6. Phwong phap tim kiém viéc 1am va mirc dé phit hop chuyén mén dwoc dao tao

Mirc d§ phu hgp giira viéc lam

va chuyén mon dwgc dao tao Cramers’V
(1) 2 3) @) 5)
. o . Co 6,7% 17,3%  34,7%  34,7% 6,7% 0,139
Thong qua gia dinh, ho hang R
Khoéng 4,0% 12,5%  31,0%  37,0%  15,5%
Thé ban be Co 6,5% 9,7% 22,6%  51,6% 9,7% 0,123
n n
ong quia bar be Khong  45%  143%  332%  344%  13,5%
. N Co 0,0% 0,0% 333%  66,7% 0,0% 0,079
Thong qua thay cd, truong hoc R
Khoéng 4,8% 14,0%  32,0%  36,0% 13,2%
U tavén truc ié Co 3,4% 13,1%  324% 352% 159% 0,106
n én tryc tie
g tuyen e tep Khong  62%  14,6% 31,5%  377%  10,0%
. o Co 8,3% 25,0%  25,0% 41,7% 0,0% 0,111
Thong qua don vi mdi gidi R
Khoéng 4,6% 133%  32,3%  36,1% 13,7%
Kh Co 0,0 0,0% 44,4% 0,0% 55,6% 0,258
ac
Khong 4,9% 143%  31,6%  37,6% 11,7%
g o Co 6,4% 14,7%  31,2%  40,4% 7,3% 0,155
Bién gdp-céac quan hé xa hoi R
Khoéng 3,6% 13,3%  32,5%  33,7%  16,9%

(1): Khéng phix hop, (2): It phit hop, (3): Trung hoa, (4): Kha phit hop, (5): Hoan todn phit hop
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Két qua théng ké cho thdy, du c6 dugc viée
lam qua cadc moi quan hé xa hdi hay tham gia ing
tuyén truc tiép thi cling c6 nhitng nhém SVTN tim
dugc viéc 1am kha phu hgp va phu hop chuyén mén
va cling ¢6 khong it SVTN cho rﬁng cong viéc hién
tai cua ho la it phu hop va khong phu hop chuyén
mon dao tao. Thyuc trang chung trén thi truong lao
dong Viét Nam ciing cho thdy khong phai tat ca
SV sau khi tot nghiép déu lam cong viéc dung theo
chuyén mon ma ho da hoc. 51,1% cac SVTN co
duoc viéc 1am kha phu hop va hoan toan phu hop
chuyén mon thong qua “tng tuyén truc tiép” trong
khi 47,7% cac SVTN c6 dugc viéc lam nhu vay
thong qua cac quan h¢ xa hoi; 16,5% cac SVIN
danh gia viéc lam hién tai ctua ho la it va khong
pht hop chuyén mon thong qua g tuyén truc tiép
trong khi ¢6 t6i 21,1% cac SVTN tim kiém viéc
lam thong qua cac quan hé xa hoi c6 sy danh gia
chuyén mon vi¢c lam tuong tu nhu vay.

5. Két luan

Trude hét, can tiép tuc khiang dinh rang VXH
cia mdi ca nhén, cu thé 1a thong qua mang ludi
quan h¢ xa hoi c6 vai tro quan trong trong qua trinh
tim kiém viéc 1am. Mang lu6i cac mdi quan hé xa
ho1 truoc tién c6 vai tro lan truyén cac ngudn thong
tin vé viéc lam Mot ty 1€ 16n cac SVIN tiép can
thong tin vé viée 1am tir cac mbi quan h¢ xa hoi
(73,4%) va thong qua cac mbi quan hé xa hoi dé xin
duoc viée 1am (39,7%). Nghién ciru cing cho thdy
viéc ting cudng tao lap, duy tri, gin két va thuong
xuyén chia sé vi moi nguoi trong cac mdi quan hé

gia dinh, ho hang, ban bé, thdy c6 s& giap SVTN
tang kha nidng tim dugc viéc lam thong qua cac
mdi quan hé xa hoi. So sanh véi cac phuong phap
tim kiém viéc 1am khac, tim viéc 1am nhd vao céac
mdi quan hé xa hoi hudng SVTN dén cac cong viée
thudc khu vyc nha nudc cao hon nhung lai cé muc
thu nhap thip hon va it phit hgp chuyén mén hon,
dac bi¢t 1a tim viéc thong qua gia dinh, nguoi than.

Tim duoc viéc lam sau khi ra trudong la diéu
ma nhiéu SVTN mong mudn, dic biét 1a tim cho
ban than mdt cong viéc phu hop chuyén mén dao
tao va c6 thu nhép cao. Nhung khong phai SV nao
ra truong ciing nhanh chong c6 dugc viéc lam, hang
nam cac truong dai hoc, cao dang trong ca nudc lai
cung cip hang trim ngan “san pham dao tao” vao
thi truong lao dong nén thi truong nay ngay cang
canh tranh gay git. Ngoai viéc nim ving kién thirc
chuyén mén, rén luyén cic k¥ ning can thiét thi
nguén luc VXH, cu thé 1a cac quan h¢ xa hoi cling
1a mot nhan t6 c6 anh huéng quan trong dén qua
trinh tim viéc 1am cua mdi c4 nhan néi chung va
SVTN néi riéng. Tuy nhién, nghién ctru vé VXH
trong thi trudng lao dong, cin cé nhitng xem xét
cu thé dic diém cua cac mbi quan hé xa hoi ciing
nhu quy md cac ngudn lyc ma mang ludi quan hé
x4 hoi tao co hoi cho mdi ca nhan c6 thé huy dong
dé dat dugc muc dich ca nhan cta minh. Chi ¢6
nhu vay cac phan tich két qua nghién ctru méi nhan
thirc duoc day du mdi lién hé giita mang ludi quan
hé xa hoi v6i qua trinh tim kiém va cac két qua tim
kiém viéc lam./.
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THE SOCIAL CAPITAL IMPACT ON STUDENT’S ABILITY TO FIND EMPLOYMENT
AFTER GRADUATION

Summary

There is more and more scientific evidence showing that social capital plays an important role in the
interrelationship between supply and demand in the labor market. Beside the official employment-seeking
methods (via advertising channels, service agencies, direct applicants), through social capital, employees
effectively use social relationships (relatives, friends) as an unofficial one. On surveying 304 economic
graduates from An Giang University, the research results show that social capital affects graduates’
employment-seeking ability. In addition, this study describes the link between social relationship network
and characteristics of employment found.

Keywords: Social capital, social relationships network, employment, graduates.
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