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MOT SO YEU TO ANH HUONG PEN XU HUONG TIEU DUNG CO PAO PUC:
TRUONG HQP SAN PHAM KEM DUONG DA TAI THI TRUONG PA NANG

¢ Ha Nguyé&n Phuwong Linh®, Tran Triéu Khai®)
Tém tit

Hién nay, mirc do phat trién cung sy thong hiéu vé tinh hinh tiéu dung co dao dirc tai Viét Nam con

khd han ché so véi thé gidi. Bai viét tién hanh nghién citu san pham kem dwéng da tai thi truong Pa
Nang théng qua phwong phép diéu tra khdo sat, nham tim ra nhitng nhén t6 quan trong dnh huéng dén
xu hieomg tiéu ding cé dao dirc ciia ngueoi dan Pa Nang. Két qua cho thdy xu hiedng tiéu ding c¢é dao
dikc tai Pa Nang da c6 nhitng tin hiéu kha quan, chat lwong san pham, gid cam nhdn va kinh nghiém
cua ban be, nguoi than la nhwng Yéu t6 chit yéu anh hwéng dén xu hwéng ndy. Qua dé, nghién cieu ciing

da dwa ra mot so goi. ¥ g6p phan thic ddy phong trdo tiéu dimg c¢é dao dirc tai Viét Nam.
Tir khéa: Pa Nang, kem dwéng da, tiéu ding c6 dao dirc.

1. Pit van dé

Phong trao tiéu dung c6 dao dirc da xut hién
tir kha l4u tai cac nude trén thé gidi va phat trién
manh trong khoang hai thap ki gﬁn day, dac biét Ia
tai chdu Au. Anh la mot trong nhfmg qudc gia cb
phong trao tiéu dung dao dtrc phat trién manh nhét
v6i hang loat céc diéu tra va nghién ctru vé tinh hinh
tiéu dung c6 dao duc dugc thyc hién hang nam. O
rat nhidu quéc gia (nhu Anh, Canada, Uc...) phat
trién ngay cang manh cac website, tap chi hudng
dan khach hang tiéu dung c6 dao diic bang cach
xép hang céac thuong hiéu san pham. Theo két qua
cuanghién ctru The Regeneration Roadmap (2012)
[23], mot du an diéu tra truc tuyén vé thai do, dong
co va hanh vi cta 6.224 nguoi ti€u dung tai 6 thi
truong qudc té 16n (Brazil, Trung Quéc, Duc, An
Do, Anh va My) d6i voi tiéu dung cé dao dic,
65% dap vién cam thay c6 trach nhiém mua va sir
dung nhitng san pham t5t cho méi truong va xa
héi. Khong nhiing vay, cac khach hang tai Brazil,
Trung Qudc va An P§ con sin sang tiéu dung vi
loi ich méi trudng va cong ddng gip hai lan so voi
cac khach hang tai bac, My va Anh.

Tai Viét Nam, tiéu dung c6 dao dirc van con la
mot xu hudng kha xa la véi nguoi tiéu dung. May
man thay, mot bo phan khach hang quan tim dén
vi€c tiéu dung theo cach thuc c6 dao duc da dan
hinh thanh va phat trién. Trong khi sy hién dién va
pho bién cua cac san pham dao duc tai thi truong
Viét Nam van con rat han ché, ching ta c6 thé hy
vong rang thi trudng danh cho cac loai san pham
nay sé& khai sic trong thoi gian téi. Vi thé, viéc

) Truong Pai hoc Kinh té, Pai hoc Pa Ning.

danh gia xu huong tiéu dung c6 dao dac hién tai
ctia khach hang 1a diéu can thiét, gop phan tng ho
kha ning phat trién cho nhiing san pham dao dtrc.
Hon nita, Cotte va Trudel (2009) [6] da chi ra réng
90% nhirng nghién ciru vé tiéu ding c6 dao duc
duoc thuc hién tai Bic My hoic chau Au. Do do,
viéc danh gia xu hudng tiéu dung dao dtc trong
mot bbi canh méi mé nhu Viét Nam s& c6 dong gop
nhéit dinh vao birc tranh toan canh cua nghién ctu
tiéu ding dao dirc trén thé gioi.

Nhin chung, cac nha nghién ctu thuong lya
chon nhitng san pham c6 gia tri thap nhu thuc
pham, quan 4o, giay dép dé nghién ctru vé tiéu
dung c6 dao dtrc. Tuy nhién, tai thi truong Viét
Nam, xu hudng nay con khéd méi mé; do do, san
phém duoc lya chon dé xem xét nén 12 san phém
doi hoi nguoi tiéu ding phai can nhic nhiéu khia
canh trudce khi mua. Co nhu vay, kha nang nguoi
tiéu dung can nhéc cac khia canh dao duc cling cao
hon. Vé&i ddc diém can than trong khi mua sdm va
tiéu dung vi sy anh huong tryc tiép va lau dai dén
vé bé ngoai cua nir gidi, san pham kem dudng da
da duoc lua chon.

Xuét phat tir vin dé trén, nghién ctru nay
duoc thuc hién nham: (1) Panh gia xu huéng
tiéu dung kem dudng da c6 dao duc cua nguoi
tiéu dung Viét Nam (cu thé 1a & Pa Ning);
(2) Xac dinh mot s yéu td anh huong dén xu
hudng tiéu dung kem dudng da c6 dao duc cua
nguoi tiéu ding; (3) Kiém dinh murc d va chiéu
huéng tac dong cia cac yéu té anh huong dén
xu hudng tiéu dung kem dudng da c6 dao duc
cua ngudi tiéu dung Pa Nang.
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2. Co sé 1y luin, gia thuyét va mé hinh
nghién ciru

2.1. Tiéu dung c6 dao dirc

Tiéu dung c6 dao duc 1a mot xu hudng ti€u
dung trong birc tranh tong thé cua tiéu dung hang
hoa trén thé gidi. Rat nhiéu dinh nghia vé tiéu ding
c¢6 dao durc da duoc dua ra nham 1y thuyét hoa khai
niém nay. Nicosia va Mayer (1976) [20] phat biéu
ngén gon viéc ti€u dung c6 dao duc vuot trén sy
lga chon tiéu dung don thuan va bao tram ca viéce
sit dung va thai bo san pham. Cooper-Martin va
Holbook (1993) [5] dinh nghia tiéu dung c6 dao
due 1 viée ra quyét dinh, mua sim va nhimg trai
nghiém tiéu dung khac co su chi phéi, anh huong
cua nhiing mdi ban tim vé mat dao dirc ciia nguoi
tiéu dung. Starr (2009) [22] dua ra khai niém vé
tiéu dung c6 dao duc nhu viée ti€u dung gan lién

v6i mdi quan tAm vé tinh dung sai hay nhiing hau
qua, két qua ma hanh vi tiéu ding mot san pham
c6 thé mang lai. Low va Davenport (2007) [17]
thdng nhat, mac di ¢6 lién quan dén rat nhiéu khia
canh dao duc khéac nhau cia hanh vi tiéu dung, mot
hanh vi dugc xem 1a c6 dao duc khi n6 cod méi lién
quan tich cuc dén it nhat mdt trong nhimg van d¢
vé quyen con ngudi, quyén loi cua dong vat hay
céc van dé vé moi trudng.

O mot pham vi hep hon, Cowe va Williams
(2000) [7] lién hé tiéu dung c6 dao dirc dén quyét
dinh lya chon san phém hoac dich vu cta nhiing
khach hang bi anh huong béi nhimng can nhic vé
moi truong va dao duc. Déi vé6i ho, khai niém dao
dure trong tiéu dung dai dién cho nhitng van dé vé
lwong tam lién quan dén quyén loi dong vat hay
thuong mai cong bang, nhitng khia canh xa hoi nhu
diéu kién lao dong cling nhu viéc thé hién sy quan
tam dén sirc khoe ban than. Thong qua tiéu ding
c¢6 dao dirc, ngudi tidu ding boc 16 mdi quan tAm
hay thai d6 cia minh d6i véi cong dong hoac moi
truong thanh hanh vi mua sam.

Tom lai, tiéu dung c6 dao duc dugce hiéu la xu
huéng tiéu dung ma théng qua d6 khach hang thé
hién mdi quan tam vdi con nguodi, dong vat va moi
truong, tir d6 thuc hién hanh vi tiéu dung nham tao
ra nhimng khac biét tich cuc cho thé giéi xung quanh.
Nhét quan véi quan diém cua Cowe va Williams
(2000) [7], trong pham vi ctia dé tai nay, tiéu dung
c6 dao duac duoc dinh nghia 1a sy Iya chon nhitng
san phém va dich vu dugc san xuét theo cach thire
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tdi thiéu hoa nhitng tac dong bét loi dén xa hoi va
moi trudong, trong khi d6 tranh st dung hoac tham
chi tiy chay cac san pham va dich vu gay ra nhiing
anh huong tiéu cyc dén xa hoi va moi truong.

Theo do, tiéu dung c6 dao duc co thé dugc
thuc hién qua hai hinh thirc: Mgt la, mua sam tich
cuc: nguoi tidu dung ua chudng nhing san pham
duoc san xuit dam bao cac tiéu chi vé dao dirc,
nhirng san phdm hitu co, san pham tai ché va co
thé tai sir dung hodc nhirng san pham duoc san
Xudt tai dia phuong. Hai la, ty chay: ngudi tiéu
dung tay chay nhiimg hang héa va nhiing cong ty ¢6
danh tleng x4u trong viéc san xuat phi dao duc, gay
tac hai dén xa hoi va méi truong. Bai viét chi tap
trung vao hinh thirc mua sdm tich cuc, cu thé 1a sy
Iira chon san pham c6 tinh dao dirc dé nghién ctu.

2.2. Mot s6 yéu to anh huéng dén tiéu ding
¢6 dao dirc

Qua qua trinh tong hop tai liéu tir nhiéu
nghién ctru di trude, tic gia nhan thiy xu hudng
tiéu dung c6 dao dtrc chiu anh hudéng boi mot )
yéu t6 sau day.

2.2.1. Truyén théng

Truyén thong 1a cong cu c6 kha nang luu giit
va truyén tai thong tin, dit liéu, thong diép dén
nhiéu nguoi cung luc. Truyén thong co thé dugc
thyc hién bang rat nhidu phuong tién, tir truyén
thdng nhu bao hay tap chi dén hién dai nhu thong
qua mang internet. Truyén thong anh hudéng dén
hanh vi nguoi tiéu dung tr budce thu thap thong tin
cho den hanh vi sau mua. D6i v&i nguoi tidu dung,
truyén thong dwogc xem nhu mot trong nhiing nguén
thong tin chu yéu c6 thé duoc sir dung dé ra quyét
dinh. Theo The Regeneration Roadmap (2012)
[23], mQt nghién ctru vé tiéu dung co6 dao duc thi
nhirg ngudn théng tin dang tin cdy nhat d6i véi
khach hang 14 bao céo truyén théng va danh gia
cua nguoi tiéu dung.

Theo nghién ctru cia Huong (2010) [12] tai
thi truong Viét Nam, phan 16n nhirng thong tin ma
ngudi tiéu dung c6 duge vé cac hoat dong trach
nhlem xa hoi cua cac cong ty la tir cac phuO’ng tién
truyen thong. Nhimg tac dong nay hau nhu thién
vé chiéu hudng tot khi thong tin tir cic phuong tién
truyén théng ludn huéng khach hang dén nhimg
hanh dong ding dén dé bao vé moi trudng, phat
trién bén virng. Vi vy, yéu té nay s& c6 anh huong
tich cuc dén lya chon tiéu dung c6 dao duc cua
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khach hang. Theo d6, ta ¢6 gia thuyét H1 nhu sau:
Truyén thong c6 tac dong tich cuc dén xu hudng
tiéu dung c6 dao duc cua khach hang.

2.2.2. Anh hudng xa héi

Anh huong xi hoi tir nhitng ngudi than nhur
ban be, df”mg nghi¢p hoac ho hang kha tuong déng
v6i khai niém vé chuan chu quan (subjective norm)
dugc dua ra boi Ajzen (1991) [1] trong 1y thuyét
vé hanh vi c6 ké hoach (TPB). Ly thuyét nay cho
rang dy dinh mua duoc quyét dinh béi ba nhan t6
1a thai d6, chuan chi quan va kha nang kiém soat
hanh vi cam nhan duoc. Trong d6, chuan chi quan
dé cap dén nhan thire ciia ca nhan vé ap luc xa hoi
ddi véi viéc thuc hién hodc khong thuc hién mdt
hanh vi cu thé. Néu mot ca nhan cho rang nhiing
ngudi khac s& chap nhan hodc phan d6i mot hanh
vi, ca nhan d6 sé c6 khuynh hudng thuc hién hoac
khong thuc hién hanh vi do.

Theo nghién ctru cia Huong (2010) [12] tai thi
truong Viét Nam, bén canh anh hudng cua truyén
thong thi anh hudng cia ban bé, ddng nghiép hay
nguoi than cling vo cung quan trong. Két qua cua
nghién ctru The Regeneration Roadmap [23] chira
rang, hon mot nira (54%) dap vién tir nhimg nude
dang phat trién dong ¥ hodc hoan toan dong y mua
san pham than th1en voi moi truorng néu san pham
do gitip ho két ndi v6i cong dong nhing ngudi tiu
dung cung chia sé gia tri va méi quan tdm véi ho.
Theo d6, ta c6 gia thuyét H2 nhu sau: Anh hudng
x3 hoi c6 tac dong tich cuc dén xu hudng tidu ding
c6 dao duc cua khach hang.

2.2.3. Chdt lwong sian pham

Chat lwong san pham 1a mot khai niém phirc
tap, dugc dinh nghia tuy theo tirng loai san phém.
Nhin chung, khi n6i dén chat lwong san pham, ta néi
dén kha ning dap tmg nhu cau khach hang cua san
pham d6. Mot san pham co6 chat lwong t6t phai 1a
mot san phadm 1am hai 1ong ngudi st dung nod. Khi
dung trudc mot san pham, ngudi tiéu ding s& dya
vao mot sb dic diém cu thé cua san phém dé danh
gia chat lugng va di dén quyét dinh mua sim va tiéu
dung. Khoang 75% nguoi ti€u dung trong nghién ctru
The Regeneration Roadmap [23] dong y hodc hoan
toan dong y mua nhiing san pham than thién v6i moi
truong va xa hoi néu nhimng san pham d6 tbt nhu
hodc t6t hon nhitng san pham ma ho dang sir dung.

D6i v6i mit hang kem dudng da, hau hét cac
san phim mang thudc tinh dao dirc déu it nhiéu gin

lién v&i yéu t6 thién nhién hodc hitu co. Pién hinh
nhu viéc tat ca cac san pham cua thwong hiéu The
Body Shop déu 1a san pham c6 ngudn gdc thién
nhién va mang lai hiéu qua t6t cho ngudi st dung.
Theo d6, ta c6 gia thuyét H3 nhu sau: Chét luong
san pham c6 tac dong tich cuc dén xu hudng tiéu
dung c6 dao durc cua khach hang.

2.2.4. M6i quan tam dén sirc khoe

Méi quan tam dén stc khoe 1a mot khai niém
bao quat, phan anh va danh gia mic do sin sang
thuc hién cac hanh dong vi stic khde ctia ngudi tiéu
dung. Theo quan diém cta Kraft va Goodell (1992)
[15], y thire vé stre khoe cuia nguoi tiéu dung dong
nghia v6i dinh huéng vé mot 16i séng lanh manh.
Nhitng khach hang c6 ¥ thirc vé strc khoe 14 nhimng
khach hang nhén biét va quan tdm dén tinh trang
strc khoe ban than va dugc thic déy dé thuc hién
nhitng hanh vi lanh manh nham cai thién va duy
tri cudc séng khoe manh. Néu mot khach hang c6
mirc d6 quan tdm dén sirc khoe cao, ngudi do s&
san sang tham gia vao nhiing hoat dong lién quan
truc tiép dén strc khoe dé bao vé va duy tri mot
trang thai can bang.

Nghién cuu cua Hjelmar (2011) [11] chi ra
rang, suc khoe la mot trong nhiing mdi quan tam
hang du cta ngudi tidu dung ngay nay. Dic biét,
ngay cang nhiéu khach hang lya chon nhiing san
pham c6 thanh phan thién nhién hay nguyén liéu
dugc trong hitu co dé tranh tac hai ciia nhimg chat
hoa hoc. Vi vay, viéc khach hang y thirc nhiing
tac dong dén suc khoe ctia nhitng san pham minh
sir dung sé& kéo ngudi tiéu dung lai gan nhiing san
pham kem dudng da c6 dao duc. Theo d6, ta co gia
thuyét H4 nhu sau: Mdi quan tam dén strc khoe co
tac dong tich cuc dén xu hudng tiéu ding cé dao
dtrc cua khach hang.

2.2.5. Gia cam nhan

Gia dugc xac dinh la nhiing gi ma nguoi tiéu
dung phai ttr b6 hodc hy sinh dé c6 dugc san pham
ma ho mong mudn. Jacoby va Olson (1977), din
theo Zeithaml (1988) [25], phan biét gia khach
quan (gia thuc t& cia mot san phdm) va gia cam
nhan (gia dugc ma hda boi nguoi tiéu dung) khi
cho rang gia thuc té bang tién ctia mot san pham
thuong khong phai 1a gia dugc ma hoéa boi nguoi
tiéu dung. Nghién ctru chi ra ring nguoi tiéu ding
thuong khong biét hodc khong ghi nhé gia chinh
x4c ciia mot san pham. Thay vao d6, khach hang
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mi héa gia san pham theo cach thirc ¢6 y nghia véi
minh va thudng ghi nhé gia cia mot san pham theo
cach nhéan dinh dit va ré. Do d6, khi khong biét gia
chinh x4c cia san pham, ngudi tiéu dung c6 xu
hudng sir dung nhing thudc tinh ndi bat khac cia
san pham nhu nguyén liéu dé hinh thanh mét muc
gia theo cam nhan cua riéng minh. Trong nghién
clru nay, gia cam nhan chi dé cap dén su cam nhan
vé khoan tién ngudi tiéu dung phai tra dé co duoc
san pham minh mong mudn.

Theo Jagel (2012) [13], khach hang luén phai
d4u tranh v&i nhitng mau thuan khi quyét dinh tiéu
ding c6 dao dirc. Nguoi tiéu dung c¢6 thé hoan toan
nhan thic dugc nhiing mat tdt ctia viéc tidu dung c6
dao duc, tuy nhién, doi khi vi¢c phai trd thém mot
khoan tién tuong dbi dé thyc hién viéce tiéu dung co
dao dirc gay anh hudng tiéu cuc dén ngan quy cia
ban than khach hang hay cua ca gia dinh. Trong
truong hop cua kem dudng da, gid cdm nhén cling
dong mot vai tro twong tu. Viéc mure gia cua cac san
pham c6 dao dirc thudng cao hon cac san pham ciing
loai thong thudng khac c6 thé ngan tré xu hudng tiéu
dung c6 dao duc cua khach hang, dac bi¢t 1a khi dbi
tuong str dung kem dudng da tai Viét Nam phan 16n
1a phu nit. Phy nir Viét Nam c6 tam ly tiét kiém, luén
lu6n tich gop cho cude song va nhig kho khin bién
c¢b c6 thé xay ra trong tuong lai. Do d6, ho co tinh
nhay cam véi gia, thuong chii trong dén tinh kinh té
ctia san pham. Theo do, ta c6 gia thuyét H5 nhu sau:
Gi4 cam nhan c6 tac dong tiéu cuc dén xu hudng
tiéu dung co6 dao dtrc cua khach hang.

2.2.6. Quan tinh mua hang

Quan tinh mua hang dugc mo ta nhu mot mo
thirc mua sim nhat quan cho cting mot thwong hiéu
mdi khi nguoi tiéu ding c6 nhu cau mua hang. Khi
do, cac san phém duoc mua chu yéu dua trén thoi
quen boi chung can it nd lyc mua hang. Theo cach
nay, quan tinh dugc dinh nghia nhu mot diéu kién
cuia hanh vi mua ldp lai mot cach thu dong va khong
can nhiéu suy nghi. Gounaris va Stathakopoulos
(2004) [9] m6 ta quan tinh nhu mot thoi quen gan
v6i viéc mua sam trong d6 loai bo phan 16n cam
xuc, sy khac biét va huong dén su thuan tién cho
khach hang. Khai niém nay thuong dugc lién két
v6i khai niém vé long trung thanh gia (spurious
loyalty) ctia khach hang. Nhiéu nha nghién ctru
da chi ra rang, nguoi tiéu ding thudng mua hang
theo mot thoi quen, théng 1& nhat dinh. Piéu nay
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rt quan trong vi thoi quen giai phong khach hang
khoi viéc can nhic vara quyet dinh. Xay dung mdt
tho6i quen cho viéc mua sam gitp ngudi tiéu dung
tiét kiém thoi gian va cong sirc.

Trong nghién cttu ciia minh, Bray va cong su
(2011) [4] tim ra rang, quan tinh mua hang 14 mot
yéu t6 quan trong ngan can vi¢c lua chon nhiing
san pham c6 thudc tinh dao dic thay cho nhiing
san pham cung loai thong thuong. Khach hang
thuong khong san sang tir bé nhitng thwong hiéu
quen thudc dé chuyén sang nhitng san pham cua
cac thuong hiéu khac dugc danh gia la c6 dao duc
hon. Vi vay, quan tinh mua hang c6 anh huong tiéu
cuc dén nguoi tiéu dung khi phai quyét dinh lya
chon giita san pham c6 dao dirc va san pham thong
thudng. Theo do, ta c6 gia thuyét H6 nhu sau: Quan
tinh mua hang c6 tac dong tiéu cuc dén xu hudng
tiéu dung c6 dao dtrc cua khach hang.

Tir cac gia thuyét 1ap luan & trén, tac gia da
xay dyng mo hinh nghién ctru nhu hinh 1.

Truyén thong
\Y)‘
Anh hu(mg (+)

xa hoi

Gia cam nhan

Xu huéng
tiéu ding
c6 dao dirc

Chét lugng
san pham

“) Quaén tinh
mua hang

M,(A')i quan tim
dén strc khoé

Hinh 1. M6 hinh nghién ciru

3. Phuong phap nghién ciru

Nghién ctru ndy bao gdm hai giai doan: nghién
ctru dinh tinh dé diéu chinh thang do va nghién ctru
dinh luong. Trudce hét cAn phai xay dung thang do
cho céac bién nghién ciru.

Thang do “Xu hudng ti€u dung c6 dao dic”
duoc thiét ké dya trén thang do “Xu hudng tiéu
dung” ddi véi mot san phém cu thé duoc st dung
trong nghién ctru cia Tho va Trang (2007) [24] vi
xu hudng tiéu dung c6 dao dirc duge chdp nhan nhur
1a viéc tiéu dung nhitng san pham mang tinh dao
dtc. Dé phu hop v6i ndi dung nghién ciru, tac gia
d3 md phong (bang 151) mot san pham kem dudng
da A c6 tinh dao dirc va mot san pham kem dudng
da B thong thuong, sau d6 nghién ctru xu hudng
tiéu dung ciia khach hang véi san pham A. Cu thé,
kem dudng da A duoc trinh bay c¢6 mét s6 thudce
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tinh dao dtrc nhu: duoc chiét xuat hoan toan tur
nhitng nguyén li¢u thién nhién, dugc thu mua dya
trén nguyén tac thwong mai céng bang, khong thir
nghiém trén dong vat, bao bi lam tir nguyén li¢u
tai ché than thién v6i moi truong.

Thang do bién “Quan tinh” dugc diéu chinh
tir thang do san c6 trong nghién ctru ciia Anderson
va cong sy (2003) [2] va Han va cong su (2011)
[10]. Céc thang do nay thé hién kha nang tiép tuc
str dung, tiéu dung mot san pham/dich vu hién tai
vi nhitng kho khian, bat tién va rao can khi chuyén
d6i sang san pham/dich vu khac; do d6, phan
anh t6t ban chat cua khai niém “quan tinh” trong
nghién ctru. Thang do bién “Truyén thong” ké thira
thang do trong nghién ctru cua Mascarenhas va
Higby (1993) [18]; va thang do bién “Anh hudng
x4 hoi” dugc phat trién dua trén thang do trong
nghién ctru cia Bearden va cong sy (1989) [3],
dugc st dung lai bdi Lin va Chen (2012) [16].
Chiing déu thé hién vai tro, mac do anh hudng
va sy tham gia ctia cac phuong tién truyén thong
cu thé (nhu TV, radio, tap chi, internet) va nhiing
ngudi xung quanh (nhu ban be, ngudi than, nguoi
khac) trong qua trinh ra quyét dinh mua ctia ngudi
tiéu dung; do do, cling phan anh tot ban chit cua
cac khai niém cin nghién ctru. Thang do “Mbi
quan tim dén strc khoe” dugc hinh thanh duya trén
thang do trong nghién ctru vé tiéu ding thyc pham
hitu co (c6 cung ban chét voi viée tiéu dung san
pham c6 dao duc) cua Schifferstein va Ophuis
(1998) [21] va dugc tiép tuc sir dung trong nghién
ctru cua Michaelidou va Hassan (2008) [19].
Vi su phé bién con han ché, cic san phém dao
dtrc dwoc nhin nhan nhu 13 nhitng san phim méi
trong tAm tri cia ngudi tiéu dung, thang do “Chét
lugng san pham” duoc tiép thu tir thang do chét
lugng cam nhan khi nguoi tidu dung chap nhan
san pham m&i trong nghién ctru ciia Kim va Yuan
(2012) [14]. Vi khong c6 thang do sin co, thang
do “Gia cam nhan” dugc xay dung dua trén viéc
thao luan voi chuyén gia, xoay quanh cac khia
canh vé muc gia, tinh hop 1y cua gid, so sanh gia
va su san long tra gia cao.

Thang do cho céc bién vira xay dung duoc 13
thang do nhap. Sau dé, chiung dugc kiém dinh vé
mat ndi dung mot lan nira béng phuong phap thao
luan nhém tap trung véi tam ddi twgng nghién ciru
(la nhiing khach hang c6 kinh nghiém st dung kem

dudng da) dé rit ra thang do chinh thirc cho nghién
ctru. Tir d6, ban cau hoi da duoc xay dung dé thu
thap dir li¢u trén dién rong.

Dit li€u st dung cho nghién ctru 1a dir li¢u so
cap duoc thu thap bang cach phong vén truc tiép
va qua mang Internet thong qua bang cau hoi. Dbi
tugng dugc chon tham gia khao sat 1a nhirng nguoi
tiéu dung nir tai Da Nang da va dang sir dung kem
dudng da. Trén co s6 tinh toan kich thuéc mau can
thiét cho phan tich hdi quy va phén tich nhén té
kham phé (hai k¥ thuat phan tich chinh trong dé
tai), quy mdé mau muc tiéu duoc xac dinh 14 200. Vi
han ché trong viéc xac dinh khung 1dy mau, nghién
ctru nay str dung phuong phap chon mau phi xac
sut v6i k¥ thuat chon mau thuan tién. Sau khi thu
thap, dit licu duwoc ma hoa, nhép li¢u va dua vao
phan tich voi phan mém SPSS.

4. Két qua nghién ctru

4.1. M6 ta mau

Nghién ciru da chap nhan ciu tra 10i tir 240
dap vién. Cu thé, tic gia da phat ra 100 bang cau
hoi gidy, thu vé 90 bang trong d6 c6 82 bang hop 16,
chiém ti 1¢ 91.11%. Dbi véi ban cau hoi tryc tuyén,
nghién ctru da nhan dugc 218 cau tra 101, trong do
6 158 cau tra 101 hop 18, chiém ti 1¢ 72.48%. Nhin
chung, mau thu duoc da phan 1 phu nit duéi 30
tudi, thu nhap thap va trung binh, con doc than,
trinh d6 hoc van dai hoc, trung cép hodc cao déng
va c6 kinh nghiém mua va stir dung kem dudng da
da dang.

4.2. Kiém dinh thang do

Nghién ctru da thyc hién danh gia d6 tin cay
ctia thang do thong qua hé s6 Cronbach’s Alpha.
Két qua kiém tra cho thy cac thang do déu dat yéu
cau vé do tin cay (>0.6). Tuy nhién, chi bao QT 4
thudc thang do “Quéan tinh” va chi bao TT 2 thudc
thang do “Truyén thong” khong dam bao twong
quan bién-tong (<0.3) va gia tri Cronbach’s Alpha
ctia hai thang do twong ting ciing tang 1én khi vang
mat hai chi bao nay. Vi vay, ching bi loai bo trudc
khi tién hanh phén tich nhan t6 kham phé (EFA).

Két qua EFA cho thiy cac thang do xdy dung
déu dat yéu cau (KMO >0.5; kiém dinh Bartlett c6
y nghia thong ké; tong phuong sai trich >50%; hé
sO tai nhan t6 >0.5). Cac chi bao déu tai 1én cac
nhan t6 twong tng véi thang do ctia nd va ciing
khong xdy ra hién tugng cross-loading. Ngoai trtr,
thang do “Chét lugng san pham” khong dat dugc
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tinh don hudng va bi tach thanh hai thanh phan
1a “Cam nhén chung vé chit lwvong” va “Tinh wu
viét ciia san pham dao dirc”. Twong ty, thang do
“Anh huéng xa hoi” bi tach thanh “Anh hudng
x4 hoi vé mit nhan thirc” va “Anh huong xa hoi
vé mat hoa nhap”. Vi c6 sy phan tach bién nghién
ctru nhu trén, mo hinh nghién ciru va gia thuyét
cling dugc hiéu chinh nhu sau: H2.a: Anh hudng
x4 hoi vé mat nhan thic tac dong tich cuc dén xu
hudng tiéu dung c6 dao dirc; H2.b: Anh hudng
x4 hoi vé mit hoa nhap tac dong tich cuc dén xu
hudng ti€éu dung c6 dao duc; H3.a: Cam nhan
chung vé chit luong tac dong tich cyc dén xu
hudng ti€éu dung c6 dao dic; H3.b: Tinh uu viét
cla san phém dao duc tac dong tich cuc dén xu

hudng tiéu dung co dao duc.

4.3. Kiém dinh gia thuyét va mé hinh

Phan tich hdi quy bdi v6i bién phuy thudc 1a
“Xu hudng tiéu ding c6 dao dirc” va bién doc lap
1a cac bién con lai dugc st dung dé kiém dinh cac
gia thuyét. Két qua cho thdy hé s R2 ctia mé hinh
dat 0.569, dong thoi kiém dinh ANOVA cho mé
hinh ciing dat muc y nghia théng ké (F = 38.150;
sig = 0.000). Do d0, c6 thé két luan mé hinh hoi
quy 1a phit hop, va cac bién doc 1ap giai thich duoc
khoang 56.9% su bién thién ciia bién phu thugc. Hé
sd phong dai phuong sai VIF cia cac bién doc lap
trong mo hinh déu nho hon 2; do do, khong xay ra
hlen tuong da cong tuyén trong mé hinh. Chi tiét
vé cac he s6 hoi quy dugc trinh bay & bang 1.

Bang 1. Két qua cac hé sé hoi quy

B SE B t Sig. T VIF
Hang s6 -0.236  0.306 -0.772  0.441
HI: Truyén thong -0.006  0.046  -0.006 -0.141  0.888 0.882  1.134
H2.a: Anh huéng xa hoi vé nhan thirc 0.104  0.060 0.086 1.742  0.083 0.756  1.323
H2.b: Anh huong xa hoi vé hoa nhap -0.039 0.047 -0.041 -0.835  0.405 0.766  1.305
H3.a: Cam nhan chung vé chat lugng 0230  0.059 0.222  3.893  0.000 0.571  1.751
H3.b: Tinh wu viét clia san pham dao dc~ 0.361  0.057  0.337  6.299  0.000 0.651  1.536
H4: Mdi quan tam strc khoe 0.073  0.062  0.059  1.184 0238 0.755  1.325
H5: Gia cam nhan 0334 0.054 0323  6.163  0.000 0.680  1.470
H6: Quén tinh 0.023  0.051  0.021 0450  0.653 0.834  1.199

Trong tam bién doc 1ap dang xét, chi c6 bién
gia cam nhén va hai bién phan anh chét luong san
pham c6 gia tri sig<0.05. Gia tri sig ctia bién anh
huong xa hoi vé nhan thirc ciing khong qué 16n,
& murc 0.083. Vi vdy, néu chap nhan do tin cay ¢
mirc 90% (tirc muc y nghia 0.1) thi s& c6 bdn bién
anh huong dén xu hudng tiéu ding c6 dao duc cia
ngudi tiéu dung nit tai Da Ning, bao gdbm: gia cam
nhan, anh hudng xa hoi vé nhan thirc va hai bién
phan anh chét lugng san pham. Trong d6, tinh wu
viét ctia san pham 1a yéu t6 tac dong manh nhét dén
xu hudng tiéu dung (f = 0.337), theo sau la gia cam
nhan (B =0.323) va cam nhan chung vé chét luong
(B=0.222). Anh hudng xa hoi v& mat nhan thirc tuy
c6 tac dong dén xu hudng tidu ding dao dirc nhung
sy anh huong khong manh (f = 0.086). Theo do,
ta chap nhan céc gia thuyét H2.a, H3.a, H3.b. Yéu
t6 gia cam nhan tuy dugc du doan c6 anh huéng
kim ham xu huéng tiéu ding theo gia thuyét H5
nhung phan tich cho thay, tai thi trudng Da Néng,
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n6 thiic day xu huéng tiéu dung kem dudng da dao
dtrc cua khach hang. Nhu vay, gia thuyét H5 bi bac
bo; nhung can luu y rang, gid c6 anh huong tich
cuc dén xu hudng tiéu ding dao dirc.

Viéc khach hang quan tam dén sirc khoe ban
than tuy c6 anh hudng tich cuc dén xu hudng tidu
dung nhung lai khong ¢am bao y nghia thong ké
(B = 0.073; sig = 0.238). Do vay, gia thuyét H4
chua du co s dé chap nhan.

Trai v6i gia thuyét da dat ra, két qua cho thay
trong bdi canh thi trudng Da Ning, truyén thong va
anh huong ctia nhu cau mudn hoa nhap véi nhiing
nguoi xung quanh dua vao hanh vi ti€u dung kem
dudng da co tac dong tidu cuc dén xu hudng tidu
dung cuia khach hang, tuy rang chiing khong cé
y nghia thong ké (sig > 0.1). Con quan tinh mua
hang lai ¢6 anh huéng thuan chiéu dén xu huéng
ti€u dung, mac du anh hudéng nay cling khong c6 y
nghia thong ké (sig > 0.1). Nhu vay, céc gia thuyét
H1, H2.b va H6 ciing chua du co s dé chap nhén.
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4.4. Panh gia cia nguoi tiéu dung vé xu
huwéng tiéu dung c6 dao dirc va cac yéu td
anh hwéng

Bang 2. Panh gi ciia nguoi tidu ding vé cac
yéu t6 anh hwéng va xu huéng tiéu ding

Théng ké mé ta
Bién Gidtri o jach
trung - udn
binh
Quan tinh 3.44 0.78
Truyén thong 3.24 0.85
Anh huong xi hoi vé nhan thirc 3.86 0.70
Anh huong xi hoi vé hoa nhap 2.80 0.88
Mbi quan tdm strc khoe 4.12 0.68
Cam nhén chung vé chét luong 3.37 0.82
Tinh vu viét cia san phém daodic  3.03 0.79
Gia cam nhan 3.36 0.82
Xu huodng tiéu dung dao dirc 3.40 0.84

Ghi chii: Cac muc héi trong thang do déu diege danh
gid dwa trén thang Likert 5 diém. Quy wéc danh gid: Gid
tri trung binh tir 1.00-1.80 = Pdanh gid rdt thap/Hodn todn
khéng dong y; tir 1.81-2.60 = Pdnh gid thiap/Khong dong
y; tir 2.61-3.40 = Panh gia trung binh/Trung hoa; tir 3.41-
4.20 = Panh gid cao/Pong ¥; tir 4.21-5.00 = Pdnh gid rat
cao/ Hoan toan dong y.

V& quan tinh trong tiéu dung kem dudng da,
cac dap vién co khuynh huéng dong y voi nhimng
nhan dinh vé tac dong cua quan tinh dén viéc tiéu
ding ctia minh, tuy mtrc d6 dong y khong thyc sy
manh (3.44/5). Nhu vay, y tuong vé sy bat tién va
sy tiéu tn thoi gian, tién bac, cong sirc do vigc thay
d6i loai kem dudng da khong gay nhiéu an tugng
v6i nguoi tidu dung. Yéu té truyén théng chi nhan
dugc danh gia kha trung hoa voi két qua ¢ mirc
3.24/5. C6 thé thay, phu nif tiéu ding kem dudng
da ngdy nay khong thyc sy chu y dén nhitng thong
tin san pham duoc truyén phat trén cac phuong tién
truyén thong. Trong khi d6, yéu t6 dugc ngudi tidu
dung danh gia cao nhét 13 nhitng nhén dinh lién
quan dén van dé sirc khoe voi diém trung binh
4.12/5. Nhu vay, nguoi tiéu dung thyc sy rat dé
tam dén nhirng san pham t6t cho strc khoe, dic biét
trong linh vuc lam dep cho phai nir.

Két qua ciing cho théy mdt su khac biét rat
rd nét ciia anh hudng xa hoi déi voi tidu dung
kem dudng da. Cu thé, mot mat, nguoi tiéu dung
rat coi trong y kién, kinh nghiém tir nhitng ngudi

than xung quanh v&i mirc diém danh gia danh cho
khia canh nay kha cao (gié tri trung binh ctia bién
“Anh huéng xa hoi vé mat nhan thirc” 1a 3.86/5).
Mat khéc, khach hang khong qua dé tim dén nhing
an tuong xa hoi ma viée tidu dung kem dudng da
c6 thé mang lai cho ho dé hoa nhap vé6i cong dong
xung quanh (diém trung binh ctia bién “Anh huéng
xd hoi vé madt hoa nhap” chi dat 2.80/5). Nhu vay,
anh huong xa hoi héau nhu chi tac dong manh vé mit
nhan thic con anh hudng hoa nhép thi kha mo nhat.

Véi mot san pham mang nhitng thudc tinh
dao dtrc dugc mo ta trong nghién ctru, nguoi tiéu
dung da thé hién nhitng danh gia kha lac quan vé
chat luong san pham. Mt diém chung dimg lai &
modc 3.37/5, tuy khong cao nhung van phan anh xu
huéng danh gia trong d6i tich cuc danh cho chét
luong san pham c6 dao dirc. Nguoi tiéu dung kha
tin tudng ré“mg, mot san phém c6 dao dtrc khong thé
1a san pham c6 chit luong thap hay khong déng tin
cdy. Khi dit hai san phdm c6 dao dirc va san pham
thong thuong 1én ban can dé so sanh, ngudi tidu
dung van c6 khuynh huéng dé cao chét luong san
pham c6 dao dtrc hon san pham thong thuong. Tuy
nhién, khach hang van chua khing dinh duoc véi
nhitng thudc tinh dang s& hitu thi san pham kem
dudng da c6 dao duc c6 hi¢u qua voi ban than hay
khong (gia tri trung binh cho “Tinh wu viét ciia san
pham dao dic” 14 3.03/5). C6 thé phan doan ring
ngudi tiéu dung da hinh thanh sy tin tuong nhat
dinh, tuy chua thuc sy cao véi chét lugng cua kem
dudng da c6 dao duc trong nghién ctlru.

V& gia ca, nhin chung, ngudi tiéu dung kha
linh hoat. Mac du theo cdm nhan chung cua khach
hang, san pham c6 dao dirc sé 1a san pham co gia
cao, nhung mc gia ctia san pham c6 dao dtrc khong
han s& cao hon san pham thong thuong. Tuy vy,
theo logic ctia ngudi tiéu ding, néu san pham co6
dao dtrc thuc sy diat hon san pham thong thudng thi
d6 ciing 1a diéu hop 1y vi né mang nhirng thudc tinh
khéc biét, xtrng dang dugc mua véi gia cao hon.
Do d6, yéu t gia tuy khong duoc danh gia cao,
nhung van theo hudng twong ddi tich cuc (3.36/5).

Quan trong nhat, xu hudng tiéu dung c6 dao
dutrc tuy khong dugce danh gid & mirc cao nhung nhin
chung cting kha kha quan. Dya vao két qua hoi quy
vakét qua danh gia cac yéu t6 anh huong, c6 thé giai
thich phan nao két qua nay. Cu thé, xu hudng tiéu
dung c6 dao dtre chi bi anh hudng boi gid, anh huong
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x4 hdi vé nhén thirc, cam nhan chung vé chat luong
va tinh wu viét ciia san pham dao dirc. Trong bdn
yéu t nay, anh huéng xa hoi nhan thie duoc danh
gi4 cao nhat (3.86) nhung hé s anh hudng dén xu
huéng tiéu dung lai nhé nhit (B = 0.104). Trong khi
d6, yéu t6 anh huéng manh nhat 1a tinh wu viét cia
san phém dao dirc (B =0.361) lai chi ¢6 muc diém
danh gia kha khiém ton (3.03). Mirc diém danh gia
hai yéu t6 con lai 1a cam nhan chung vé chit lugng
va gia cling chi quanh mtrc 3.36, 3.37. Trong khi 6,

yéu td stre khoe v6i diém danh gi cao nhét (4.12) lai
khong tham gia giai thich bién xu hudng tiéu dung.
Do d6, diém danh gia trung binh ctia xu hudng tiéu
ding co dao dirc ding lai & mbc 3.40/5, tuy khong
cao nhung van theo huéng tich cuc. Piéu nay ching
t6 nguoi tiéu dung dd co nhitng budc dau tién hia
hen cho viéc tiéu dung c6 dao duc trong thuc té.

5. Két ludn

Nghién ciru di cung cip cai nhin sau hon vé
cac yéu to tac dong dén xu hudng tiéu dung kem
dudng da c6 dao dirc ciia khach hang tai Ba Nﬁng
Cu thé, qua trinh phan tich cho thiy cac yéu té vé
gi4, chit lugng san pham va 10i khuyén, y kién tir
ban bé, nguoi than anh huong dén xu hudng tiéu
dung c6 dao durc cua khach hang. Qua do, tac gia
dua ra mot s6 ham ¥ cho cac bén lién quan.

Péi véi cac nha san xudt va kinh doanh san
phdm ¢é dao dirc: can phai tich cuc ting chat
luong san pham vi day 13 yéu t6 c6 hé sb anh
huong 16n dén xu hudng tiéu dung, dic biét 1a
tinh vu viét ciia san phém. Hi¢n nay, tinh vu viét
ctia san pham 1 yéu t6 anh hudng manh nhat dén
xu huéng tiéu ding nhung mic diém danh gia
con kha thap. Nhu vy, nha san xudt con nhiéu
kha nang tang xu hudng ti€éu dung c6 dao durc cua
khach hang thong qua viéc ting cam nhan vé yéu
t6 nay. Gia khong phai 1a yéu té kim hdm ma lai

thuc day tiéu ding kem dudng da. Vi vdy, nha
quan tri khong nén ap dung chién lugc gia ré dé
thu hat nguoi ti€u dung. Ngoai ra, tdn dung anh
huong cia ban be, ngudi than vé mit nhan thirc dé
thuc day tiéu dung dao duc ciing 1a mot cach hanh
xtr khon ngoan ma nha quan tri nén lam, khong
nén qua phy thuge vao tmyen thong.

Péi véi Nha nude: néu mudn mo rong phong
trao tiéu dung c6 dao dirc, cAn khuyén khich va hd
trg cac doanh nghiép phat trién va san xuat nhiing
san pham dao dirc c¢6 chat luong tot vi day 13 yéu
t6 quan trong nhét thu hiit nguoi tiéu dung.

Bang dnh hwong xa héi: nhitng nguoi tiéu
dung dao dirc ciing nén thiic ddy, khuyén khich
ban be, nguoi than cua minh nén tiéu dung theo
cach thirc dao durc dé gitip nhan rong, phat trién xu
hudng tét dep nay. Bén canh d6, nghién ctru ciing
chi ra rang, nguoi tiéu dung dang ¢ nhitng nhan
xét, cam nhan tich cuc vé cac san phém co dao dure.
Ngudi tiéu dung hay giit viig nhitng quan diém do.

Ciing nhu cac nghién ctru khac, nghién ctru
nay van con nhiéu han ché. Thit nhdt, nghién ctru
chua khai thac anh huong ciia nhimg moéi quan tam
dao dirc khac (m01 quan tim vé quyén con ngudi,
quyén dong vat) dén xu hudng tiéu ding dao dirc.
Thir hai, nghién ctru con thiéu sot trong viéc danh
gia anh hudng ciia ngudn gde, xuat xir dén viée tiu
dung dao dtrc kem dudng da. Theo do, cac nghién
ctru tiép theo c6 thé tim hiéu sau hon vé anh huong
ctiia mbi quan tam dén xa hoi, moi truong dén viéc
lwa chon san pham c6 dao dirc. Pay 14 yéu té quan
trong vi ti€u dung c6 dao dtrc 1a hanh vi tiéu dung
co tac dong tich cyc dén it nhat mot trong ba yéu to
vé moi trudng, con ngudi hodc dong vat. Ngoai ra,
nghién cru nay cting co thé dugc lap lai cho nhiéu
loai san pham khac nhau, nhitng san phdm thong
dung hon cho ca nam va ni./.
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SOME FACTORS INFLUENCING THE ETHICAL CONSUMPTION TENDENCY:
A CASE OF SKINCARE PRODUCTS IN DANANG

Summary

Vietnam’s current comprehension on ethical consumption is limited in comparison with that of other countries.
This survey study investigates significant factors affecting the ethical consumption tendency in Danang market. The
results showed that this tendency in Danang is getting better. Product quality, perceived price and friend-relative
experiences are key factors influencing the tendency. Thereby, the study provides suggestions for improving this
tendency in Vietnam.
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