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THOI QUEN SU DUNG THUC AN NHANH CUA NGUOI TIEU DUNG
THANH PHO LONG XUYEN

* Nguyén Thi Minh Hai®,
Tém tit

Tran Quang Huy®

Nghién civu nay nham danh gia sw nhdn thirc ciia nguwoi tiéu dimg vé thire dn nhanh va mé td théi
quen sit dung thirc an nhanh cua ngu’oz tiéu dung LongXuyen Nghién cuu dwoc thuc hién bang phuwong
phdp khao sat truc tiép va tric tuyén véi ¢& mau 200. Bang phwong phap phan tich thong ké mé ta,
nghién ciru cho thay 1y do ngueoi tiéu ding dimg thire an nhanh vi hop khdu vi va tién loi, nguoi tiéu
diing c6 théi quen an thirc an nhanh vao ngay nghi va 1é, trung binh ding 2-4 lan/thang, 18h-22h30 la
gior vang ding thirc an nhanh, chii yéu dan tai nha hang cing ban bé/dong nghiép, ga rdan va nudc ngot
6 ga la hai mén phé bién, mire chi tiéu phé bién la tir 30.000 - 70.000 dong va Lotteria la thirong hiéu

dwoc nhiéu nguoi chon nhat.

Tur khoa: thirc an nhanh, thoi quen, nguoi tiéu dung.

1. Pat van dé

Vi quy mo dan s6 ding thir 14 thé gidi va cha
yéu 1a dan sb tré, Viét Nam duoc danh gia 13 mot
thi truong hép dan, c6 stc tiéu thu 16n cho nganh
thirc dn nhanh. Trong thoi gian qua, “nganh thire an
nhanh Viét Nam ¢6 tc d6 tang truong nhanh va on
dinh v6i murc ting trudng modi ndm tir 15% - 17%”
[6]. Pong gop cho su phat trién do 1a su hién di¢n
ctia nhidu hang thirc an nhanh danh tiéng thé gidi
nhu KFC, Lotteria, McDonald’s, Jollibee, Pizza
Hut... Cac hang nay da va dang tang cuong mo
rong mang ludi ti€u thu tai Viét Nam nham gia
tang thi phan khong chi ¢ cac trung tim dé thi 16n
ma con & ca cac tinh va thanh phd lan can, trong
d6 c6 thanh phd Long Xuyén.

“Céc chuyén gia du béo thi truong thuc an
nhanh trong thoi gian t6i s& canh tranh gay git hon
vi ngdy cang xuét hién nhiéu déi tha tuong dong
vé quy md. Cac cong ty thirc an nhanh s& tiép tuc
phat trién thém hé thong chi nhanh trén toan qudc,
trong do co6 thanh phé Long Xuyén” [4]. Hién tai,
KFC, Lotteria va Jollibee dd phét trién hé thong
chi nhanh & Long Xuyén. Thanh phd Long Xuyén
dang phét trién theo hudng ngiy cang ning dong
nén nhu cau st dung thuc an vira ngon, vura tién
loi ma khong mét nhiéu thoi gian cua nguori tiéu
dung ngay cang tang cao, tir d6 md ra tiém nang
phat trién 16n cho nganh thirc in nhanh. Hiéu duoc
thi truong dac biét 1a thoi quen tiéu dung 1a mot
yéu t6 quan trong trong qué trinh hoach dinh va ra
quyét dinh quan tri. Vi vy, nghién ctru théi quen
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st dung thirc an nhanh ctia nguoi tiéu dung Long
Xuyén duoc thuc hién dé giup cac doanh nghiép
thirc an nhanh hiéu rd hon vé sy nhan thirc, thoi
quen sir dung thtrc an nhanh. Nghién ctru ndy nham
dat dugc muc tiéu: (1) Banh gia sy nhan thic cua
ngudi tiéu dung vé thie an nhanh, (2) M6 ta thoi
quen st dung thirc an nhanh ctia nguoi ti€u dung
Long Xuyén. Dya vao co s¢ do, doanh nghiép co
thé dua ra cac chién luoc phit hop nham phuc vu
nguoi tiéu dung tt hon, cling nhu ning cao kha
nang canh tranh va hi¢u qua kinh doanh ctia doanh
nghi¢p trong thi truong s61 dong nhu hién nay.

2. Co'sé'ly thuyét va phwong phap nghién ciru

2.1. Co sé Iy thuyét

“Thirc an nhanh (fast food) Ia thuat ngir dung
dé chi nhitng mén an vira dugce ché bién nhanh
vira dugc an trong thoi gian ngan, tham chi dugc
mang theo dn trén dudng di. Thirc an nhanh duoc
ché bién tir nhfmg nguyén li¢u dam bao dinh dudng
va nang lugng can thiét cho mot ngay lao dong.
Bit ky bita dn v&i thoi gian chudn bi ngén ciing co
thé duoc xem 1a thirc in nhanh. Tuy nhién, thong
thudng thudt ngit nay noi d&én thuc phdm duoc ban
tai mot nha hang vé6i cac thanh phan nguyén liéu
duoc lam nong trude hoac dugc niu sin va phuc
vu cho khach hang trong mdt hinh thirc dong goi
mang di. Thtc dn nhanh con dugc xem 13 tiéu biéu
cho 16i séng va phong cach ctua phuong Tay” [3].

Théi quen 1a mot chudi hoat dong ctia hanh vi
duoc 1ap di lap lai thuong xuyén va cé xu hudng
xay ra mot cach vo thuc [1]. Thoi quen 1a mét hoat
dong hay chudi hoat dong dugc con nguoi thue hién
kha thudng xuyén ma khong can tap trung suy nghi
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nhiéu” [2]. Thoéi quen duoc kich hoat boi cac tin
hiéu trong bdi canh phu h(yp va 6n dinh” [2], [4],
[7], trong do6 bao gom cac yéu té cu thé nhu: Thoi
gian: thoi diém dién ra mot chudi hoat dong hay
mot thoi quen nao do; Vi tri: dia diém dién ra chudi
hoat dong hay mot théi quen; Tinh huéng hoéc cac
su vat, su viéc cu thé: hanh vi théi quen dién ra va
1ap lai trong tinh hudng cu thé hodc gan lién voi sy
vat, su viée cu thé nao do; Nguoi khac: thoi quen
dién ra & mot chii thé thudng gén lién hay c6 su gop
mat cua mot nguoi nhét dinh nao do; Tam trang:
cac dic diém thudc vé cam xuc hay tinh than cua
chu thé khi dién ra thoi quen; Trang thai sinh 1y: cac
dic diém thudc vé thé chat, sinh 1y ctia chu thé khi
dién ra thoi quen; Thoi quen khac: théi quen nay
dién ra va gan lién véi mot thoi quen khac.

Duya trén co so 1y thuyét vé thoi quen va hanh
vi clia ngudi tiéu ding, mo hinh nghién ctru vé thoi
quen st dung thirc an nhanh ctia nguoi ti€u dung
Long Xuyén gdm céc khia canh sau: Dip dung:
cac dip hoac su kién ma nguoi tiéu dung thuong
ding thirc an nhanh; Mtrc d6 dung: tan suit hay
muc do thuong xuyén st dung thirc an nhanh cua
nguoi tiéu dung dugc tinh trong mot khoang thoi
gian nhét dinh; Thoi gian dung: thoi diém trong
ngay ma nguoi tiéu dung thuong st dung thirc an
nhanh; Nguoi dung cung: 1a mdt nguoi nao d6 ma
nguoi tieu dung thuong cung véi ho st dung thirc an
nhanh; Hinh thirc dung: hinh thirc dich vu cua ctra
hang ma thong qua d6 ngudi tiéu ding co thé tiép
can va sir dung thirc an nhanh; Loai san pham: loai
thtrc an nhanh va thurc uong/trang mi¢ng ma nguoi
tleu dung thuong chon dé dung; S6 tién chi tra: sd
tién ma nguoi tiéu ding thudng chi tra cho phan an
cua mot nguoi; Thuong hiéu st dung: thuong hi¢u
thirc &n nhanh ma nguoi tiéu ding thuong chon dé
st dung. Trong d9, thoi quen str dung thirc an nhanh
cua nguoi tiéu dung chiu anh hudng boi sy nhén
thirc, gdm: sy hiéu biét cua ngudi tidu ding vé thirc
an nhanh va ly do ho chon str dung thirc dn nhanh.

2.2. Phwong phap nghién ctiru

Nghién ctu dugc thyc hién thong qua hai
budc: nghién ctru so b va nghién ctru chinh thirc.

Nghién ctru so' bd: duoc tién hanh thong qua
phuong phap nghién ciru dinh tinh nhdm kham pha
cac dic diém vé nhan thuc, va théi quen s dung
thirc an nhanh cua nguoi tiéu dung Long Xuyén.

Budc nghién ctru nay duoc thuc hién bang k§y thuat
phong van sau véi 10 dap vién. Do tuong duoc
phong vén 1a nhitng khach hang thuong xuyén sir
dung thirc an nhanh thudc cac thuong hi¢u KFC,
Lotteria va Jollibee tai thanh phd Long Xuyén.

Nghién ciru chinh thire: 1a mdt cudc nghién
ctru dinh luong va dugc thyc hién b?mg phuong
phap khao sat truc tiép va truc tuyén. C& mau 12‘1
200. Nghién cttu st dung phuong phap chon mau
thuén tién. Di véi phuong phap phong van tryc
tiép, sé tién hanh gtri bang cau hoi truc tiép cho 120
dap vién khi dén cac nha hang thirc an nhanh dé
cac dap vién tu dién thong tin va thu ngay khi dap
vién hoan thanh Déi voi phuong phap phong Van
truc tuyén, s& tién hanh giri bang cau hoi phong van
dén 100 nguoi tiéu ding thong qua sy hd trg cia
cong cu Google Docs trén mang Internet. Phuong
phap phan tich dir li¢u dugc sir dung trong nghién
ctru nay chi yéu 1a thong ké mé ta bao gdm phan
tich tan sd, tinh trung binh, do I¢ch chuén.

3. Két qua nghién ciru

3.1. Thong tin miu nghién ciru

Vé gi6i tinh: trong 200 dbi twong duoc khao
sat c6 52% dap vién la ntr va 48% dép vién con
lai 1a nam.

V& do tudi: Nhom dap vién dudi 25 tudi chiém
ti 18 cao nhat 1a 38% trén tong s6 mau nghién ciru,
ké dén 12 nhom tir 25 - 30 tudi chiém 36% va thap
nhét 1a nhom dap vién trén 30 tudi chiém 26%. Két
qué thong ké miu cho thdy phan 16n cac dbi tuong
st dung thirc an nhanh 1a bo phan gioi tré (tur 30
tudi tré xudng).

V& thu nhap: Phan 16n khach hang duoc khao
sat co thu nhap & mirc trung binh tir 3 triéu dong/
thang trd 1€n. Hai nhém dap vién c6 thu nhap hang
thang tir 3 - 5 triéu dong, va trén 5 triéu dong lan
luot chiém ti 16 39% va 41%. 20% con lai 1a nhom
dap vién co thu nhap duéi 3 triéu dong/thang.

V& tinh trang gia dinh: 63% déap vién dugc
khao sat chua c6 con va 37% dap vién con lai da
co con.

3.2. Sw nhén thirc ciia khach hang vé thirc
an nhanh

Thang do Likert 5 diém duoc st dung dé danh
gia sy nhan thire cia ngudi tidu dung vé thic dn
nhanh. Diém trung binh va d¢ I¢ch chuén vé nhan
thirc cua dap vién theo tung khia canh duoc trinh
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bay ¢ bang 1. Nhin chung, dap vién rit dong y
v&i nhan dinh thire n nhanh duoc ché bién sin va
mang phong cach phuong Tay, va dong ¥ véi cac
nhén dinh thoi gian ché bién thtrc an nhanh ng’fm,
thirc &n nhanh c6 thé mang di hodc in ngay, thirc
an nhanh 1a danh cho gi6i tré, thirc an nhanh dé gay
béo phi, thirc an nhanh dugc ban tai nha hang/ctra
hang, thtrc &n dugc phuc vu nhanh.
Bang 1. Nh@p thire ctia nguwoi tiéu dung
vé thirc an nhanh

Nhn dinh Mean | DOléch

T chuan
Duoc ché bién san 4,37 0,66
Thirc an dugc phuc vy nhanh 3,43 0,99
Thoi gian ché bién ngén 4,10 0,91
C6 thé mang di hogc 4n ngay 4,01 0,97
Phong cach phuong Tay 4,21 0,83
Danh cho gidi tré 3,98 0,93
Puogc ban tai nha hang/ctra hang 3,55 0,83
Cung cép du dinh dudng 3,21 1,23
Dé gay béo phi 3,96 0,98

(Nguon: Theo két qua khdo sdt)

Két qua nghién ciru cho thy, nguoi tiéu ding
cho réng dic tinh nhanh 13 d3c tinh vén c6 cua thirc
an nhanh bao gdm thoi gian ché bién, thoi gian phuc
vu. Vi viy, cdc nha cung cip thirc an nhanh phai
¢b ging dap tng dich vu cang nhanh cang t6t cho
khach hang. Tuy ngudi tiéu dung cho rang, thirc an
nhanh la phong cach phuong Tay va danh cho gidi
tré phu hop voi trao luu st dung thuong hiéu ngoai
cua mdt bo phan nguoi Viét noi chung va gioi tré
néi riéng, nhung nhan thire thirc an nhanh dé gay
béo phi c6 thé gay trd ngai cho nhimng cong ty kinh
doanh thtrc dn nhanh vi hi¢n nay nguoi tiéu dung
quan tdm nhiéu dén van dé stc khoe. Do do, cac
cong ty phai thay ddi thanh phan nguyén liéu sao
cho dam bdo dinh dudng va sttc khoe cho ngudi
tiéu dung.

Mac du 6 cac nudc phuong Tay, thirc an nhanh
duogc st dung phé bién vi tinh tién loi ciia né. Tuy
nhién, két qua cia nghién ctru nay cho thay 1y do st
dung thirc an nhanh nhiéu nhat 14 vi thirc in nhanh
hop khéu vi (79%), ngoai ra cac 1y do chinh khéc
dé thuc khach sir dung thirc an nhanh 1a vi tién loi
(61%), mudn thay d6i khau vi (56%), tiét kiém thoi
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gian (53%), mudn thay doi moi truong (49%), v

thirc an phong phu (48%). Biéu do 1 bén dudi the
hién chi tiét hon vé 1y do chon thirc an nhanh. Céc
1y do str dung thurc an nhanh cia nguoi tiéu dung
cho thiy rang kinh doanh thirc an nhanh gip nhiéu
thuan loi va c6 kha nang phét trién hon nita tai thanh
phd Long Xuyén vi kinh té phat trién, nhip song hdi
ha thi nguoi tiéu dung it co thoi gian dé ché bién
moén an tai nha trong khi nhimg yéu t6 vé khau vi,
thudn tién, tiét kiém thoi gian, su phong phi cia

mon an... thi thirc an nhanh déu dap ung dugc.
Hop khau vi
Ly do khéc Tién lgi
Theo xu Thay doi
hudng 56% khau vi
Tao phong 530, Tiét kiem

cach

thoi gian

Thay d6i moi
treong

Mon dn
phong phu

Biéu d6 1. Ly do sir dung thirc in nhanh
(Ngu&n: Theo két qua khdo sat)

3.4. Théi quen st dung thirc an nhanh

Két qua khao sat cho thdy dap vién c6 théi
quen dung thic dn nhanh vao ngay nghi/ngay 18
chiém ti 1& cao nhat 1a 67%. K& d6, thirc &n nhanh
con dugc dung khi dugc ngudi khac moi/ru ré
(56,5%) va khi cam thay thém (49,5%). Ngoai
ra, khach hang con dung thirc an nhanh vao céac
dip hop mat nguoi than (gia dinh, ban be...) va
t6 chuc tiéc (ngay ki niém, sinh nhat...), ti 1 1an
luot 1a 33% va 28,5%. 22,5% con lai 1a théi quen
tiéu dung thirc an nhanh vao luc do6i. Tom lai, dip
dung thirc an nhanh tai thanh phé Long Xuyén rat
da dang nén day la co hdi cho cac nha hang thirc
an nhanh dua ra nhiéu goi dich vu dé phuc vu tdt
hon cho khach hang.

Két qua nghién ctru chi ra rang dap vién dung
thirc dn nhanh tir 2 - 4 1an/thang chiém ti 1¢ cao
nhét (41%) trong khi chi c6 8% tiéu ding thic dn
nhanh trén 10 1an/thang. S6 1an dung thirc an nhanh
it hon 2 lan/thang va tir 5 - 10 lan/thang gan nhu
tuong duong nhau, 1an lugt 13 27% va 25%. Mitic
d6 dung thirc an nhanh tuy chua phai 1a cao nhung
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dbi voi thi truong An Giang thi day s& 1a mot thi
truong tiém ning vi ngudi tiéu ding da phan nao
chuyén thoi quen an udng tai gia dinh ra in ngoai
va ddc biét Ia an thirc an nhanh.

50% 41\%

40:: 2,7\% v 25%

o] @ v

10%
0%

08%

It hon 2 lan/théng 2-4 lan/théng 5-10 lan/thang Trén 10 lan/théng

Biéu do 2. Mirc d9 thwong xuyén ding thirc in nhanh
(Nguon: Theo ket qua khao sat)

Thoi gian sir dung thire an nhanh cha yéu trong
ngay 1a budi t6i (tr 18h dén 22h30) chiém 50%.
Tuy nhién, tir budi xé chiéu kéo dai dén budi tbi la
khoang thoi gian khach hang dung thire an nhanh
nhiéu nhat so v6i cac budi khac trong ngay. Két qua
cu thé dugc thé hién qua bang 2 bén dudi. Khach
hang dén véi thirc an nhanh khong nhiing dé thoa
mén nhu ciu dn uéng ma dé trai nghiém phong cach
phuong Tay, thay d6i moi trudng, va thu gidn nén
thoi gian sir dung thirc an nhanh chu yéu 1a vao
budi tdi. Vi vy, cac cong ty kinh doanh thirc dn
nhanh nén thiét ké khong gian 4m cting dé khach
hang cam thdy thoai mai khi ding thtrc dn nhanh.

Bang 2. Ti 1€ sit dung thitc in nhanh trong ngay

C6 3 hinh thirc dung thirc an nhanh la an tai
nha hang, mua va ty mang di, va st dung hinh thirc
giao hang tan noi. Két qua khao sat cho thay c6 57%
dap vién an tai nha hang, 29% mua va tgy mang di
trong khi chi c6 15% st dung dich vu giao hang
tan noi. An tai nha hang van 1a hinh thirc duoc ua
chudng ctia khach hang. Cac cong ty c6 thé nang
cao chét lugng dich vu hodc thiét ké, trang tri khong
gian nha hang that dep, sach sé va sang trong dé lam
hai long khach hang hon. Ngoai ra, cac cong ty con
¢6 co hoi danh vao phan khtic giao hang tan noi.

Céac moén an va dd udng khi dung chung véi
thirc an nhanh dugc thé hién ¢ bang dudi. Két qua
nghién ciru cho thiy trong khi ga ran 1a mén an
dugc tiéu dung nhiéu nhét (chiém ti 18 68%) thi
nudc ngot ¢ ga la dd uéng duoc lya chon nhiéu
nhét (i 1& 60%). Tuy hamburger 1 moén in nhanh
ddc trung ¢ cac nude phuong Tay nhung chi ding
vi tri thir 4 (chiém ti 1& 41%) trong thoi quen tiéu
dung thte dn nhanh cta nguoi dan Long Xuyén.
Ngoai ra, mén khoai tay chién/lic va mén kém com
cling dugc lya chon gan nhu twong dwong nhau,
53% va 52%. 48% thuc khach chon kem 1a mon
trang miéng thir 2 sau d6 udng c6 ga. Bén canh do,
ti 1€ khach hang lya chon céc loai dd uéng nhu sira
ca cao, tra, nudc trai cdy va cac loai nudc uéng khac

Thoi gian trong ngay (%) khong c6 su chénh 1éch dang keé.
07 - 10h59 06 Béang 3. Moén én va do uong thwong dung
11 - 12h59 21 Mbén in Do udng
13 - 14h59 03 Mbén in (%) Do ubng (%)
15 -17h59 22 Garan 68 Nudce ngot 6 ga 60
18 - 22h30 50 Khoai tay chién/lic 53 Kem 48
(Nguo%.‘ Theo két qua khdo sat) Moén kém com 52 Stra ca cao 24
, , N o1z \ r Hamb 41 Tra 20
Céc dap vién c6 thoi quen dung thire an nhanh e =
re N py YT ; - £ s 1A Mon chién an nhe 36 | Nudc trai cay 15
v6i ban bé hay dong nghiép la chinh, chiém ti 1¢ : :
71%. Ngoai ra, ho cling dn cung v41 nguoi yéu hay Khdc 09 | Khée 10

vg chong (chiém ti 1& 50%), v6i nguoi than trong
gia dinh 1a 42%, v&i con cai 1a 29%, hay véi bd
me 1a 11%.

80% 1%

60%

0% -

Ban bé/dong  Nguoi yéuwvg
nghiép chong

Nguoi than Con cai B6 me Khic

trong gia dinh

Biéu d6 3. Nguwdi cing dung thirc in nhanh
(Nguon: Theo ket qua khao sat)

(Nguo”ﬁ: Theo két qua khdo sat)

Trén 100.000

30.000- 50.000
dong dong dong dong dong

Duséi 30.000 50.001-70.000  70.001 - 100.000

Biéu d6 4. S6 tién 1 nguwoi siin sang chi tra cho mdi
bira dn
(Nguon: Theo két qud khdo sdt)

107



TRUONG DAI HOC DPONG THAP

Tap chi Khoa hoc s6 24 (02-2017)

S6 tién chi tra tir 30.000 dong dén 70.000 dong
cho mdi 14n tiéu dung thirc an nhanh cho 1 ngudi
chiém ti 18 63%. Pay la s6 tién phd bién nhat. Trong
khi d6 chi 10% d4p vién sin sang chi trén 100.000
ddng cho mdi thyc don. Ngoai ra, ciing c¢6 khoang
20% dap vién chi khoang tir hon 70.000 dong dén
100.000 ddng cho mdi thuc don cho 1 ngudi an.
Chi tiét cho timg mic sin long chi tra ciia khach
hang dugc thé hién ¢ dd thi trén. C6 thé thdy ring
mirc sdng & do thi loai 2 nhu thanh phé Long Xuyén
khong cao so véi cac thanh phd 16n nén kha ning
chi tra cho thirc in nhanh & méi thuc don chi ¢
murc trung binh. Piéu nay ciing 12 mot thach thirc
cho nhiing nha kinh doanh trong viéc mé rong thi
phan va ning cao doanh s6 ban hang.

Lotteria 1a thuong hi¢u thirc an nhanh ma dap
vién thudng xuyén sir dung nhat, chiém 38,5% trén
tong s6 dbi trong duge khao sat. Ké tiép 1a thuong
hiéu Jollibee nhung s6 ddi twong sir dung chénh
léch khong dang ké so voi thuong hiéu Lotteria
(36%), cudi cung 1a thuong hiéu KFC chiém ti 16
1a 25,5%.

4. Két luan va thio luin

Thirc an nhanh da khong con xa la dbi véi
nguoi Viét Nam dic biét 1a cac thanh phd Long
Xuyeén. Tiéu dung thirc an nhanh da tré thanh mot
trao luu ctia nguoi tieu dung Long Xuyén dac biét la
gioi tré. Mac du ngudi ti€u dung Long Xuyén cling
y thtrc dugc thirc an nhanh gy béo phi (mean =
3,96) nhung vi tinh tién lgi nhu ché bién san (mean
= 4,37) va mang phong cach phuong Tay (mean
=4,21), thoi gian ché bién ngin (mean = 4,1), c6
thé dn ngay hodc mang di (mean = 4,01) nén van
duoc kha nhiéu nguoi ti€u dung lya chon. Thoéi
quen tiéu dung thirc an nhanh cua nguoi tiéu dung
Long Xuyén c6 thé duoc thé hién qua cac két qua
chinh sau: Thirc dn nhanh dugc dung nhiéu nhat
1a ngay nghi va ngay 1&; Ngudi tiéu dung an thirc

an nhanh trung binh tir 2 - 4 1an/thang; Thoi diém
tir 18h dén 22h30 1a thoi gian nguoi tiéu dung tiéu
dung thirc an nhanh phd bién nhit; Khach hang
chu yéu str dung thiic an nhanh cling v6i ban bé va
ddng nghiép; Chu yéu an tai nha hang hon 1a mang
di hay goi nha hang mang t61; Ga ran va nudc ngot
c6 ga 1a mén an va do udng phd bién nhit trong
thoi quen tiéu dung thirc an nhanh; Kha nang chi
tra pho bién ciia mot khach hang tir 30.000 dong
dén 70.000 dong; Lotteria 13 thuong hiéu thirc an
nhanh ma nguoi tiéu dung Long Xuyén lya chon
nhiéu nhét.

Két qua nghién ciru ciing cho thay 79% ngudi
tiéu dung chon thirc an nhanh 1a vi thirc an nhanh
hop khdu vi. Ly do nay chiém ti 18 cao nhat vuot
xa cac ly do thong thuong khi lya chon thuc an
nhanh nhu tién loi va tiét kiém thoi gian. Diéu nay
cho thay cac hang thirc an nhanh khi tham nhap thi
truong Viét Nam da thanh cong trong viéc khach
hang hoa san phdm cho phit hop voi khau vi va van
hoa 4m thyc cia ngudi Viét Nam.

Thi trudng thirc an nhanh tai thanh phé Long
Xuyén tuy 6 tré ngai nhung co hdi phat trién nganh
nay rat cao. Nguoi tidu ding e ngai vé strc khoe khi
sir dung nhiéu thirc an nhanh. Vi vy, cac cong ty
nén cung cap nhiéu san phim méi dam bao dinh
dudng va tt cho sirc khoe. Bén canh do, cac cong
ty nén dau tu thiét ké khong gian nha hang, quan
tam dén thai do phuc vu, kiém soat thoi gian ché
bién mén an, ting cwong nhan vién thoi vy vao mua
cao diém nhu ngay 1& va cudi tuan, dinh gia phu
hop v6i thu nhap ciia ngudi dan, va lam t6t cong tac
giao hang tdn noi dé nam bit co hoi cua thi trudng.

Tuy nhién, nghién ctru cling con mot sé han
ché nhu: chua phan tich dugc su tdc dong cua bién
nhan thirc dén thoi quen sir dung thirc an nhanh cia
nguoi tiéu dung; mau duoc chon theo phuong phap
thuan tién nén tinh dai dién thép./ .
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FAST FOOD EATING HABITS OF CONSUMERS AT LONG XUYEN CITY

Summary

This study aims to evaluate customers’ awareness about fast food, and describe their fast food
eating habits in Long Xuyen. The research employed online and face-to-face survey with a sample size
of 200 participants. The discriptive statistics results show that the consumers eat fast food because of
its good taste and convenience; their fastfood eating is found on holidays or weekends, on average 2 - 4
times/month, and 6-10:30 pm is the peak time for fastfood, mainly eating at restaurants with friends/
colleagues; fried chicken and solf drink are most popular at VND 30,000 - 70,000, and Lotteria is the
most popolar choice.

Keywords: fast food, habits, customer.
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