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_ MOT SO VAN BE VE TRUONG HQP
VA NGHIEN CUU TRUGNG HGP TRONG DAY HOC
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Tém tit

Hién nay, cé rdt nhieu quan ni¢m khdc nhau ciia cdc nha nghién citu trong va ngodi nudc vé truong
hop, nghién citu truong hop va dp dung trong day hoc. Bai viét nay mo td va lam ré hon mot sé khdi
niém, ddc diém va bdan chdt ciia truong hop, nghién citu truong hop dé lam co sé cho viéc dp dung nghién
citu truong hop trong day hoc & cdc truong cao ddng, dai hoc nhdm gép phan doi méi cdn bdn va toan
dién gido duc dai hoc nudc ta trong thoi ky cong nghiép héa, hién dai héa va hdi nhdp quoc té.

T khoa: Truong hop, nghién cttu truong hop, phan loai truong hop, day hoc dua vao nghién ciiu

truong hop.

1. Boi canh va van dé

Ngay nay, khi nghién cttu vé trudng hop
dugc xem 1a mdt chién luge hoc tp va day hoc
hiéu qua nhiim tao dyng moi trudng hoc tap va
co hoi tot cho ngudi hoc hoat ddng nhiéu hon, trai
nghiém nhiéu hon va tich liiy nhi€u gia tri hon
thi day hoc dua vao nghié€n cttu trudng hgp 1a mot
xu huéng tich cuc g6p phan nang cao chit lugng
day hoc & cédc trudng cao ding, dai hoc theo
huéng phit trién ning luc ngudi hoc.

Mic dau vay, viéc day hoc dwa vao nghién
cttu trudng hgp, mot ki€u day hoc hudng din
ngudi hoc tién hanh hoc tap theo phong cdch
nghién cttu cu thé, sau sic, vira phat trién ki ning
gidi quyé&t van dé, vira phat trién ning lyc hoc hop
tdc, vira tao nén moi trudng hoc tap kién tao, vira
phét trién gié tri va li trf khoa hoc cho d&€n nay
van chua dudc coi trong ding mifc. Vi thé, tién
hanh phan tich, cu thé héa va ti€p tuc c6 nhitng
nghién ctfu chuyén sau mot sd vin dé vé trudng
hgp va nghi€n ctu trudng hgp trong day hoc la
rat can thiét va hitu ich.

2. Truong hgp va nghién cdu truong hgp

2.1. Mot so khai niém

C6 rat nhiéu dinh nghia vé trudng hgp (Case)
va nghién citu trudng hop (Case Study) ctia nhicu
tac gia khac nhau & trong va ngoai nuée. Theo cac
nghién cttu ciia ching t6i, khai niém trudng hgp
va nghién ctu trudng hdp dude hi€u nhu sau:

® Nghién ctu sinh, Trudng Pai hoc Tan Trao.

Truong hop 1a khai niém chi tat cd nhitng gi
ton tai, dang dién ra, x4y ra hodc mdi xuit hién,
ngiu nhién hoic ¢d ¥ nhung khach quan v4i ngudi
nghién cttu song lai ndm trong sy quan tAm siu
séc clia ngudi nghién cttu va tr§ thanh doi tugng
nghién ctu chuyén siu trong quan hé cia né véi
mot boi cdnh nhit dinh va vé6i ¥ tudng nhat dinh
ciia ngudi nghién ctu [3, tr. 212].

Nghién citu truong hop 1a mot trong s6 céc
phuong phép nghién cttu khoa hoc c6 chitc nang
mo ta, phan tich, gidi thich va ddnh gia chuyén
sau ban chat, cdc nhin t6 phét trién cla d6i tugng
cu thé (Case) trong hoan cAnh ton tai cu thé cla
doi tugng d6 va phan doan trién vong ctia né dua
trén nhitng phat hién vé né qua dir liéu, d4nh gia
cac lién hé phu thudc va nhan qua theo quan niém
nhat dinh clia nha nghién ciu [3, tr. 213].

Nghién citu truong hop trong day hoc 1a chién
lugc hay kiéu day hoc c6 tinh hé thong dua vao
nguyén tic, thd tuc va ki thuat clia phuong phap
nghién ctu trudng hgp trong khoa hoc, trong d6
nha gido phai x& 1i ndi dung hoc tip thanh céc
trudng hgp (Cases) khéc nhau, thi€t k& chiing thich
hdp v6i muc ti€u, nhi€m vu va moi trudng hoc tap,
st dung cac trudng hop nay dé thiét k& va td chic
qué trinh hoc tap nhu 1a qué trinh nghién cttu khoa
hoc trong d6 sinh vién la nhitng nha nghién ctu,
gidng vién Ia c¢6 van va chi dao khoa hoc, trong moi
truong giau trdi nghiém, giau tinh hoc thuat, doi
héi hoat ddng tri tué va hanh dong thuc tién, huéng
t6i gidi quyét van dé [3, tr. 231].
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2.2. X4c dinh muc dich, doi tugng va cac
giai dap trong nghién ciu trudng hgp

Xdc dinh muc dich nghién citu truong hop: D6
la x4c dinh tiéu di€ém nghién citu dé nha nghién
ctfu c6 thé hinh dung tién trinh xem xét hién tugng
hoc d6i tugng. Nha nghién citu xac lap tiéu diém
biang céch hinh thanh céc cau hdi vé hoan canh,
tinh hudng, sy kién, vu viéc... hay van dé& nay sinh
tif nhitng bi€n cd trong d6 ma minh phéi xem xét.
T d6 xac dinh muc dich nghién ciu.

D67 tuong nghién citu trong nghién ciu
truong hop: Chinh 1a cac trudng hgp (Case). b6
1a ban thadn ngudi, nhdm ngudi, vat, con vat, su
vat, hién tugng, hodc nhitng trang thai, nhitng tic
dong cla chiing... D6i tugng ludn c6 lién hé nhat
dinh vG6i nhitng su kién chinh tri, xa hoi, lich st
va c4 nhan hay nhém, 1am ndy sinh nhiéu cau hdi
nghién cu khéc va lam phic tap thém nghién cttu
trudng hop. Can tim hiéu siu sic d6i tugng thong
qua cic phuong phdp va ki thuat da dang dé thu
thap dit liéu, gitp hiu dudc trudng hdp va gidi
dap cac cau hoi nghién ciu.

Cdc gidi ddp trong nghién citu truong hop
thudng phai thda man it nhat mot vai cau hdi c6
hinh thitc nghi van nhu tai sao, nhu thé nao, bing
cdch nao? Néu ciu hdi nghién citu chi nhim céc
su kién (cdi gi, ai, con gi, liic nao?) thi nghi€n cttu
trudng hgp d6 chi dat dugc trinh d6 nhan dién,
chit khong thé sau sic duge. Khi d6, c6 thé coi
né chua phai la nghién ctru trudng hgp, ma la
ki€m ké. TAt nhién, trong nghién citu trudng hop
ciing phdi c6 cau hdi sy kién, vi trong dit liéu can
thu thap luén phai cé su kién.

3. Ban chat va ki€u loai trudng hgp diing
trong day hoc

Ddc diém bdn chdt clia Trudng hgp 1a ¢6 tinh
van dé (c6 van dé phai gidi quyét), cé gia tri ndo
do6 (c6 y nghia véi ai d6 hay cong tdc nao do), c6
lich st va dién bi€n nhat dinh di mot thoéng hay
lau dai (c6 nguyén nhan, li do va nhitng diéu kién
giy ra), c6 hién tugng bén ngoai (dau hiéu nhan
bi€t cAm tinh), c6 can cit thuc thé (tir chit hay ban
th€ nao ma ra) va cudi cling, c6 hoan cinh cu thé
(tai dau, lic nao, nhitng tic dong ngoai vi nao).
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Theo quan diém ctia céc nha nghién ctu, c6
nhiéu cach phan loai trudng hop dung trong day
hoc. Hé thong phan loai cia GAO (1990) dya vao
muc dich nghién cttu d€ chia nghién cttu trudng
hgp thanh 6 loai:

- Nghién citu truong hop minh hoa (Illustra-
tive): Nghién cttu mang tinh mo ta, véi muc dich
cung cip céc thong tin sinh ddng thu dugc tir thuc
t& dé b sung cho cac ngudn thong tin cic 6 lién
quan dén trudng hop nghién ciu.

- Nghién ciu truong hop tham do (Explor-
atory): Cing 1a nghién ctu c6 tinh mo ta, nhung
nhim muc dich tao ra cac gia thuy&t lam cd sé cho
nhitng nghién cttu trong tuong lai vé trudng hop
nghién ctu chtt khong chi don thuan minh hoa.

- Nghién citu truong hop ddc trung (Typical):
Xem xét mot trudng hgp hodc rat dang chi ¥ hodc
that sy’ cAn thi€t d€ ki€m chiing gi4 tri clia nhitng
khing dinh lién quan d&n mot chuong trinh, mot
chinh s4ch, hoic mot chién lugc.

- Nghién citu truong hop trién khai chuong
trinh/ dy dn (Program implementation): Tim hiéu
céc tac nghiép tai cdc dia ban khdc nhau nhim
muc dich ki€m tra.

- Nghién cttu truong hop tdc dong chuong
trinh (Program effect): St dung nghién cttu trudng
hdp @€ xem xét tdc dong cia mdt chuong trinh.
Thudng dugc thyc hién & nhiéu dia ban va st
dung cdc coéng cu didnh gid da phuong phdp
(multimethod assessments).

- Nghién cvtu truong hop tich lity (Cumula-
tive): Tong hop k&t qua tr nhiéu nghién cifu
truding hgp khic nhau dé trd 151 mot cau hdi lugng
gid (evaluation question). CAu hdi nay c6 thé
thudc loai mo ta, quy pham/danh gia (normative),
hodc tic dong/thuc nghi€ém (cause-and-effect).

Theo Nguyén Vin Cudng va mdt s6 nha
nghién cttu § Viét Nam [7], [1], ¢6 6 dang truGng
hdp chii yéu:

- Céc trudng hop quyét dinh: G d6 hoc sinh
hoc céch rit ra va i gidi mot quyét dinh tir cac
thong tin di cho, diy dd nhu c6 thé;

- Céc truong hgp thong tin: J do hoc sinh hoc
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cach nghién citu va trinh bay céc thong tin can thiét
doi v6i mdt nhiém vu cho viéc xtt 1y chinh xé4c hon
mot trudng hop con chua dudce thuy&t minh day dd;

- Cé4c trudng hgp nghién ciu: J d6 hoc sinh
hoc cach tip hdp cic thong tin can thi€t trong mot
trudng hgp di cho dé gidi quy&t mot nhiém vu
hay mot vin dé;

- Céc trudng hop tim vin dé: G d6 hoc sinh
hoc céch xé4c dinh xem van dé gi 4n chifa trong
mot trudng hdp da cho;

- Cac trudng hop giai quyét van dé: G d6 hoc
sinh hoc cich gidi quyét vin dé vé phuong phép
luan mot van dé dugc dit ra;

- Céc trudng hop dénh gia: G d6 hoc sinh hoc
céch sip x€&p tuong tng mdt van dé da cho va
dudc thuy€t minh t8t nhu ¢6 thé véi modt quan
di€m khai quat hon.

C6 thé néi chung, céc kiéu trudng hop trong
day hoc ciing tuong tu nhu trong doi song, khac
chiang 1a khéc & muc dich st dung. Chinh vi th€,
dé phan loai trudng hop mot cach khoa hoc, phéi
ciing ldc phan chia ki€u va loai, cin ci trén ki€u

ma phan loai. Phan ki€u dya vao ban chit, phan
loai dya vao muc dich st dung. Theo ching toi,
¢6 thé chia thanh 3 nhém kiéu trudng hgp nhu sau:

Thit nhdt, su vat, con vat, ngudi hay nhém
ngudi, cong dong ngudi dang ton tai hodc lich sit
ctia ho. Kiéu nay gom cdc truong hop thic thé
dang toan ven, chinh thé ciia no.

Thit hai, hoat ddng, bi€n c6, sy kién, qua
trinh, tinh hudng, cAnh hudng, hoan cinh dang
dién ra hodc dang xudt hién. Kiéu nay gom cdc
truong hop ¢ dang trang thdi, chiic ndng.

Thit ba, hién tugng la, trang thai la, nhan to
la m&i x4y ra trong tuy nhién va ddi song xa hoi.
Kiéu nay gom cdc truong hop tdac nhdn, dang tdc
dong (3, tr. 213].

Bang dudi ddy minh hoa cach xéc dinh kiéu
loai truding hgp @& chufn bi thiét k& va sit dung vao
day hoc. C6 nhiéu cach phan chia ki€u loai trudng
hdp khdc nhau. Nhung vé nguyén tic céc kiéu
trudng hgp phéi phan dnh ding ban chit clia ching
trong cudc song thuc, cic loai trudng hgp phai phan
anh ndi dung, nhi€m vu, muc ti€u hoc tap.

Bang 1. Ki€u va loai trutng hgp trong day hoc
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4. Nhitng thuin I¢i va khé khan khi su
dung nghién ciu truong hgp trong day hoc

Theo tdng két clia Trung tAm Qudc gia vé
str dung nghién ctru trudng hgp trong day hoc ctia
Pai hoc New York (M¥) khi stt dung nghién cttu
trudng hgp trong day hoc c6 céc thuan 1gi va kho
khan sau:

4.1. Thuan lgi

LA cach day hoc c6 chifc ning phét trién cic
ki ning tu duy cap cao nhu tu duy logic, tu duy
hé thong, tw duy lich sit va tri€t hoc, nhitng ki ndng
giao ti€p va hoc tap tich cuc, chi dong nhu: ldng
nghe, phé phan; ki ndng hoat dong tri tué¢ nhu:
phan tich, tdng hgp, khdi quit héa, so sdnh; ki
nang xa hoi thuc tién nhu dénh gi4, ra quyét dinh,
lam viéc nhém, gidi quyét van dé, quén 1i thoi
gian, thuyé&t trinh, vi€t bdo cdo.

LA ki€u day hoc tich hgp nhiéu hinh thic hoc
tap, tich cuc héa hoc tap, tao mdi trudng thudn
1i @€ tich iy kinh nghiém thuc tién vé gidi quyét
vin d&, gitp sinh vién nhan thifc dugc tAm quan
trong clia viéc hoc tap doi véi nghé nghiép va
tuong lai cudc sdng sau nay.

Gitp sinh vién luon khat vong trudc van dé
mdi ndy sinh, ludn bi€t cich xem xét vin dé trong
bdi canh clia né va bi€t xem xét van dé trén nhiéu
phuong dién khac nhau. Khong c6 ciu tra 13i ndo
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Nguén: Pdng Thanh Hung va cdc cong sy [5]

duy nhat ding.

Nghién cttu trudng hgp thuc sy la cira ngd
quan trong dé sinh vién c6 thé trd thanh chd thé
clia tu duy chd dong, thyc t&€ va sing tao, bdi vi
ho hoc tap bang con dudng nghién ctu.

Bing viéc st dung nghién cttu trudng hdp
trong day hoc, gido vién c6 thé tao ra cho sinh
vién mot moéi trudng thyc hanh thu nhd, moi
truong tranh ludn vo cung hitu ich. Nghién cttu
trudng hop 1a chia khéa d€ sinh vién su pham
c6 thé phin nao x6a nhoa va thu hep khodng
céch kha xa gifta 1i thuy€t va thuc tién gido duc
hi€n nay.

4.2. Khé khian

Khong thich hdp véi viéc truyén thu thong
tin, sy kién, tri thitc mot cach c6 hé thdng, dic
biét trong diéu kién 16p hoc. Nghién cifu trudng
hdp doi hdi nhiéu thdi gian chuin bi, thu thap
thong tin va lya chon phuong 4n gidi quyét.

Giang vién va sinh vién phai thudng xuyén
st dung thi mdi dé thich tng dugc vdi ki€u day
hoc nay. Gidng vién can phai biét c4ch thiét k&,
t6 chiic va diéu phdi qué trinh hoc tap nhu qua
trinh nghién citu. Pa s6 sinh vién quen 16i hoc cil
rat khé thich ing véi viéc hoc tAp dwa vao nghién
clu trudng hop.
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5. Két luan Nhan dién dugc trudng hgp, nghién cifu

Trong day hoc, dua vao muc dich st dung, trudng hgp va nhitng thuin 1gi, khé khdn khi ap
cic trudng hdp dugce thiét k& phit hgp v6indi dung,  dung nghién cttu trudng hgp trong day hoc s& gitp
nhiém vy hoc tip va phtt hgp vdi trinh dd nhan thiic  gidng vién va sinh vién bi€t chon loc va thiét k&
cta sinh Vién/. Song dé mitc do thich hop cao thi  c4c trudng hop phit hgp, mang tinh s pham cao
gidng vién c¢d ging ti€p can cic kiéu trudng hdp, dé day hoc./.
lam cho nhi€ém vu hoc tap cang rd rang hon.
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SOME ISSUES OF CASE AND CASE STUDIES IN TEACHING

Summary

Currently, there are different opinions of domestic and international researchers about case, case
study and application in teaching. This paper describes and thoroughly examines some concepts,
characteristics and nature of case, case study. As such, it makes foundation for applications in
case studies of education in colleges and universities, and potentially contributes to the basic,
comprehensive renovation of higher education in Vietnam in the period of industrialization,
modernization and international integration.

Keywords: Case; case study; case classification; teaching based on case study.
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