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PANH GIA MUC PO HAI L‘)(\)NG CONG VIEC CcUA QIANG VIEN
CAC TRUONG CAO PANG TAI THANH PHO CAN THO

e TS. Huynh Thanh Nha®

Tém tit

Bai viét xdc dinh cdc nhén t6 dnh hudng dén miic dé hai long trong cong viéc ciia gidng vién,
théng qua thu thdp phéng vén truc tiép 174 gidng vién dang céng tdc tai cdc truong cao ding ciia
thanh phé Can Tho. Cdc thang do vé su hai long cong viéc duoc kiém dinh bang hé sé” Cronbach's
alpha, phiong phdp phdn tich nhdn t6' khdm phd va mé hinh hoi qui da bién diuogc sit dung dé kiém dinh
méi quan hé gitta cdc nhan t6 dnh hudng dén mitc do hai long trong cong viéc ciia gidng vién. Két qud
phan tich cho thdy, gidng vién khd hai long vdi cong viéc hién tai, véi 3 nhém nhan 16 tdc dong tich
cute dén mitc do hai long trong cong viéc ciia gidng vién cdc truong cao ddng ciia thanh phd’ Can Tho:
chinh sdch va co hoi, iy quyén trong céng viéc va tién luong.

Tir khéa: hai long, gidng vién, truong cao ddng, Can Tho.

1. Dit van dé

Trong qud trinh phat tri€n va hdi nhap,
ngudn nhan lyc 1a nhan t6 quan trong tao nén ting
phat trién kinh t& - xd hdi bén vitng. Tuy nhién,
dé c6 dugc ngudn nhan luc giau vé chat lugng va
s6 lugng thi gido duc 1a van dé can dugc quan tAm
hang dau, do d6 doi ngii 1am cdng tic gido duc
dong vai tro cyc ky quan trong.

Thanh phd Can Tho (TPCT) 1a dd thi loai I truc
thudc Trung uong, Ia trung thm do tao ngudn nhan
Iuc, 12 noi c6 nhiéu trudng dai hoc, cao dang, trung
cip nhat ving Pong bang song Cliu Long (DPBSCL),
trong d6 c¢6 04 trudng cao dang truc thuoc TPCT
gdbm: Cao déng Kinh t& - K§ thuat Can Tho, Cao
dang Y t& Cin Tho, Cao ding Can Tho va Cao ding
Nghé Can Tho thuc hién nhiém vu dao tao nghé
nghiép da linh vuc cho TPCT va vung BDBSCL.

D& duy tri va phat trién ngudn nhan lyc dim
bao chatlugng day va hoc, ngoai viéc diu tu trang
thi€t bi hién dai, cd s& vat chit khang trang, trinh
dd gidng vién (GV) dat chuin, ciing cin tao ra
moi trudng 1am viéc hap dan @€ GV cim thay hai
long vGi cdng viéc ciia minh. Mot khi da hai long
trong cong viéc thi GV s& yén tim gén bo, cong
hién strc lyc va tri tué ctia minh cho sy nghiép
“trong ngudi”. Vi vay, dé tai “Péanh gid mic do
hai 1ong trong cdng viéc clia GV céc trudng cao
déng ctia TPCT” can dudc nghién cttu, nhim tim
ra gidi phap duy tri va phét trién ngudn nhan luc
c6 chat lugng cho cac nha trudng.

® Trudng Cao ding Kinh t& - Ky thuat Cin Tho.
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2. Téng quan md hinh nghién cifu

2.1. Co s6 1y thuyét

binh nghia cia Robert Hoppock (1935)
(trich béi Aziri B., 2011) [2] cho ring, sy hai long
cong viéc clia nhan vién la sy k&t hop clia tAm,
sinh 1y va mdi trudng lam viéc tic dong d€n nhan
vién. Su hai long cong viéc 1a tap hop céc yéu to
bén ngoai va bén trong cong viéc va chinh céic
y&u t§ d6 4nh hudng dé€n mic do hai long chung.
Con Ellickson va Logsdon (2002) [5] thi cho ring,
su hai 1ong cong viéc dugc dinh nghia chung la
mu¢ d6 nhan vién yéu thich cong viéc cta ho, 1a
thai @6 dua trén nhan thic cia nhan vién, cé thé
1a tich cuc hoic tiéu cuc vé cong viéc va mdi
trudng lam viéc ctia ho. Ngoai ra, theo Spector
(1997) (dudc trich b&i Aziri B., 2011) [2] cho ring,
hailong cong viéc 1a cich ma nhan vién cadm giac
vé cong viéc va khia canh khéc cia cong viéc,
la mirc do ma moi ngudi thich hodc khong thich
cong viéc cua ho. P6 1a 1y do tai sao su hai long
va khong hai 1ong cong viéc cé thé xuit hién
trong bat ky tinh hudng nao. Theo Kreitner va
Kiniki (2007) [8], sy hai long phadn 4nh mdc d6
mdt cd nhan yéu thich cong viéc cia minh. D6
1a tinh cdm hay cdm xiic ctia nhan vién d6 doi véi
cdng viéc cua minh.

Herzberg et al. (1959) [6] cho ring, nhitng
nhan t6 nhu cong viéc c6 tinh thit thach hay sy
ap Iuc, sy gidm st cla cip trén hay yéu to lanh
dao, tién luong, mdi quan hé dong nghiép va diéu
kién lam viéc I3 nhitng nhan t6 4nh huéng dén
sy hai long trong céng viéc cia nhan vién.
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Nguyén Vian Thuan va cdng sy (2011) [10] cho
thay, nhém nhan t6 mdi quan hé véi sinh vién tac
dong cao nhit dén sy hai long cong viéc ciia GV,
k& d&n 1a sy hai 1ong vé quan di€m va thii d6 clia
lanh dao. Bén canh d6, nhém nhan t6 dong nghiép,
tinh chét cong viéc, co hoi thing ti€n va sy cong
nhan ciing c6 mdi twong quan thuan véi mitc do hai
long cong viec clia gido vién tai Trudng Cao ding
Cong dong Ba Ria - Viing Tau. Nguy&n Thi Thu
Hing va Nguyén Khanh Trang (2013) [7] da chi
ra 03 y€&u t0 4nh hudng dén sy hai long cong viéc
va long trung thanh cia GV, vién chiic tai céc
trudng dai hoc va cao dang nhu: dio tao va phat
trién; didu kién Iam viéc va quan hé vdi cap trén.
Theo d6, nghién cttu ctia Lé Nguyén Poan Khoi
va Nguyén Thi Ngoc Phuong (2013) [9] cho thay,
quan hé 1am viéc, diéu kién vat chit, bAn chit cong
viéc, tién luong, co hoi dao tao va thing ti€n, 4p
Iyc cong viec, khen thudng va Gy quyén tic dong
cling chiéu d&n sy hai 1ong cong viéc clia nhan vién
tai Truong Pai hoc Tién Giang.

Trén co sG cac nghién ciu da dugc thuc hién
va mot s6 md hinh 1y thuyét truSc day vé sy hai
long cong viec da dugc van dung khé thanh cong
vao thyc tién, tac gid xay dung mo hinh nghién citu
4p dung cu thé cho cac trudng cao déng ctia TPCT.

2.2. M6 hinh nghién ciu

Phuong trinh hdi qui ¢6 dang nhu sau:
SAT = B, + B, MTDK + B,BCCV + B,LADAO+ B,
DNGH + B.TLU + 3, PLO + 3, KTHU + BALC +
B9CDT+ ﬁMUYQ

Bang 1. M6 ta cac nhan t6 ciia mé hinh
nghién ciu

TT Bién Ky hi¢u Ky vong
1 Hai long cong viéc SAT
,  Moiuwdongva MTDK +
diéu kién lam viéc
3 Bén chi't cong viéc BCCV +
4 Lanh dao LADAO +
5  DPong nghiép DNGH +
6  Tién luong TLU +
7 Phic Igi PLO +
8 Khen thudng KTHU +
9 Ap luc cong viéc ALC +
jo Cohoidaotaova cpT +
thing ti€n
11 Uyquyén UyQ +

Nguon: Téng hop tix tai liéu lugc khdo, 2014

3. Phuong phap nghién ciu

3.1. Phuong phap thu thap so liéu

TPCT c6 4 trudng cao ding tryc thudc, véi
522 GV trén tong s6 826 can bd, cong nhan vién
chitc. Theo Calderon (2003) [3] c6 thé xac dinh

¢ mau theo cong thic: n = Lz
(1+ Ne”)

Trong do:

n: C§ miu

N: Téng thé nghién citu

e: sai s0 chip nhan

Theo céch tinh nay, v6i N = 522 GV, chon
sai s0 e = 6%, thi kich thu6c miu cin thyc hién
la 181 quan sat, trong nghién ctfu nay tac gia chon
¢d mau la 200 quan sat.

Phuong phdp chon miu ngiu nhién phan
tang theo trudng dugc thuc hién vdi sd quan sit
dugc phan bd déu cho 4 trudng, trong d6 dua vao
danh sach GV cua tiing trudng, tic gid st dung
ham RAND() ctia Excel d€ chon d4p vién muc
tiéu tr danh sach GV, k€ ti€p cac phi€u cau hdi
gdm cic thong tin dugc du dodn 14 ¢6 dnh hudng
dé&n mitc do hai long cong viéc cia GV dudc gbi
dén phong T6 chifc céc trudng dé hd trg diéu tra
truc ti€p. K&t qua dgt diéu tra thu dudc 174 phi€u
hop 1€ dugc dua vao phan tich dit liéu, dat 96,1%
so v6i du kién.

3.2. Phuong phap phan tich

Nghién ctu st dung cdc phudng phap nhu:
ki€m dinh dd tin ciy clia thang do bing hé s&
Cronbach’s alpha, phan tich nhan t6 kham pha
(EFA), m6 hinh hdi qui da bién dugc sit dung dé
ki€m dinh m&i tudng quan giita cdc nhan t§ (bi€n
ddc 1ap) 4nh hudng dén sy hai long trong cdng
viéc ctia GV cic trudng cao déng ctia TPCT (ky
hiéu bi&€n phu thudc la SAT). Hoang Trong va
Chu Nguy&n Mong Ngoc (2008) [11].

4. K&t qua nghién cifu va thao luin

4.1. Phan tich nhan t6 kham pha (EFA)

Sau cdc buc ki€m dinh Cronbach’s alpha
va thyc hién phan tich nhan t& kham ph4, loai
dan cdc bié€n rdc, k&t qua tir 10 nhém nhan t&
bao gdm 47 quan sit dugc dua vao ban dau con
lai 6 nhém nhén t6 dudc rit ra va dugc dit tén
lai & Bang 2.
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Bang 2. Hinh thanh nhém nhan té6 méi

Ky hiéu | Tén nhan to Quan sat
Cong viéc phu hgp vdi trinh do chuyén mon

Cong viéc doi hdi phai 6 ki€n thic, ky ning chuyén mon

Cong viéc doi hdi su sdng tao

Cong viéc doi hdi phdi c6 tinh thin trich nhiém

Cong viéc cho phép phat huy ning lyc cd nhan

Cong viéc va | Gidng vién hoa ddng cling gitip nhau hodn thanh cdng viéc

F1 N A > A o " - "
ngh€ nghi€p | Gidng vién ¢ ¥ thiic trach nhiém trong cdng viéc

Giang vién c6 tic phong chuyén nghiép
Ban tv hao la GV ctlia truGng
DPong nghiép hd trg nhau vé chuyén mon trong cong viéc

DPong nghiép than thién, hdoa dong

DPong nghiép ton trong nhau va tin tudng trong cong viéc

Lanh dao l1a ngudi cong tu phan minh, dan chi

Linh dao doi xit cong biang véi cip dudi

Lanh dao ludn bdo vé quyén Igi cho nhin vién

F2 Lanh dao Lanh dao ndm vitng tinh hinh cong tdc ctia nhin vién

Linh dao thudng xuyén hd trg nhin vién trong cong viéc

Lanh dao luon ghi nhian nhitng y ki€n déng gép clia nhan vién

Linh dao truc ti€p ludn hi€u, quan tim, gitip d5 nhan vién
Chinh séch khen thudng/ky ludt cong bang, hgp 1y
Khen thudng/ky luit ding ngudi, ding viéc

Khen thudng kip thdi va xitng dang vdi két qua cong viéc

Chinh sach - -
F A LN .~ ~ A N
3 Vi c6 hoi Ap luc canh tranh trong cong viéc gilta cic dong nghi€p cao

Tao nhitng di€u kién cin thi€t d€ phat tri€n chuyén mon

DPugc khuyén khich va tao co hdi thiing ti€n trong cong viéc

C6 su canh tranh cOng biang co hoi ddo tao va thing ti€n

Gidng vién tu quyét dinh hinh thitc gidng day

F4 Uy quyén DPugc quyén quyét dinh cdc van dé lién quan dén chuyén mon

DPugc quyén chii ddng va tu chiu trach nhiém véi cong viéc

Tién luong dudc trd twong xng véi vi tri cong viéc

Tién luong dudc trd tuong xing vdi k€t qua cong viéc

F5 Tién luon o - : ;
g Phén phoi tién luong cong bdang gilta cdc nhian vién

DPam bdo song va lam viéc tot vdi tién luong hién tai
Nha trudng thuc hién day did ché do BHYT, BHXH, BHTN
Tao diéu kién cho nhin vién dudc nghi khi c6 nhu cau

F6 Phiic 191 " N - o . A A P
Cong doan ludn quan tdm dén ddi soOng nhan vién

Luon nhan dudc phic 1di tot ngoai tién luong

Nguon: Xit Iy s6 liéu diéu tra GV cdc truong cao ding ciia TPCT, 2014
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Tir k&t qua phan tich nhan t6 bang 2, mo6 hinh
nghién cttu mdi dugc minh hoa nhu sau:

Cong viéc va Uy quyén

ddng nghiép

-
Chinh sdch va cohoi |

Tién luong

Phic lgi

Hinh 1. M6 hinh c4c nhan to anh huéng dén
hai long cong viéc
4.2. K&t qua hoi qui
Bang 3. K&t qua phan tich hdi qui da bién

Hé s6'hdi qui  Hé s¢ hoi
chua dugc qui dugc Sig. VIF
chuinhéa  chuéin héa

0,618 - 0,001
0,083 0,087
-0,016 -0,020
0,456

Tén bi€n

Hiing s
0,304 3,551
0,779 2,573

F1 : Cong viéc va ddng nghiép
F2:Lanh dao
0,000™" 3,378

F3 : Chinh sdch va co hoi 0,432

F4 : Uy quyén 0,141 0,171 0,008 2,032
0,033

0,202

F5 : Tién luong 0,122
F6 : Phic Igi 0,081
Hé s6 xdc dinh R’ (%) 66,4

0,142 2,182

0,097 2,850

Sig. Clia kiém dinh F 0,000

Hé s6 d ciia kiém dinh Durbin-Watson 1,995

Ghi chi: Cdc ky hiéu ™, ™ : tuong ing mic y
nghia 1%, 5%.

Nguon: Xie Iy s6 lieu dieu tra GV cdc truong cao
ddng ciia TPCT, 2014.

K&t qua phan tich tir bdng 3 cho thay, trong
s6 6 bién doc 1ap dua vao trong md hinh nghién
cttu, thi ¢6 3 nhan td (F3, F4, F5) c6 cac hé so hdi
qui ¢6 y nghia & mic 1% va 5%. Hé s6 xédc dinh
R? = 66,4% la tuong doi 16n, c6 nghia la 66,4%
sy thay d6i vé mifc do hai long cong viéc cia GV
cAc trudng cao ddng ctia TPCT dudgc gidi thich bsi
céc bi€n doc 1ap dua vao mo hinh, con lai 1a do
céc y€u td khac chuta dwa vao mo hinh nghién ctu.
Hé s6 Sig. = 0,000 ctia ki€ém dinh F nhd hon mic
y nghia 5%, chitng t6 md hinh hdi qui ¢6 ¥ nghia
vé thong ké, tifc 1a céc bi€n doc 1ap dua vao md
hinh hdi qui c6 m&i quan hé tuy€én tinh v6i sy hai
long cong viéc cua GV tai cac trudng, nhu vy
mo hinh hdi qui tuyé&n tinh dugc dua ra phit hop

véi dit lieu. M6 hinh ciing duge ki€m dinh an toan
vé hién tugng tu tuong quan (Durbin-Watson) va
da cong tuyén (VIF).

Phuong trinh hdi qui tuyé&n tinh da bién dugc
viét lai:

SAT= 0,618 + 0,432F3 + 0,141F4 + 0,122F5

K&t qua phan tich hoi qui tuyé&n tinh da bién
cho thiy, mifc do hai long cong viéc ctia GV cic
truong cao ding cia TPCT c6 m&i quan hé duong
vGi cdc nhém nhén t8 chinh sach va co hoi, Gy
quyén va tién luong. Trong d6, tién luong c6 y
nghia & mic 5%; cdc nhém Gy quyén, chinh sich
va cd hdi c6 ¥y nghia thdng ké & mic 1%.

5. Céc giai phap khuyén nghi

Mot la, hoan thién cac chinh sach khen
thuéng, nang cao co hoi dao tao va thing tién.

Céc hoat dong thi dua khen thudng cé tic
dung thic diy phat trién chuyén mon cia tiing
GV trong nha trudng, khi thanh qua céng viéc
dudc nhin nhdn, ddnh gid ding thyc luc, dugc
khich 1& ding lic va cdng biang s& kich thich tinh
than hing say lao dong, thi dua trong tap thé. Do
d6, lanh dao nha trudng cin c6 k& hoach xay dung
ch€& do khen thudng véi cic tieu chi rd rang, minh
bach, khach quan va dan chi ddm biao GV ludn
dudc danh gia ding k&t qué lao dong cla tirng cé
nhan, tp thé. Cac ch€ do khen thudng va ky luat
ddm bao ding ngudi, ding viéc tao su dan chd
trong tap thé, cling c¢d 1ong tin ctia GV vao chinh
sach khen thudng clia trudng. Nha trudng cin c6
k& hoach thanh 1ap cac t6 ki€m tra d4dnh gia cong
tac giang day cua GV theo ting thang, tirng quy
va hang nim d€ 1am co s ddnh gid k&t qui va
thanh tich day hoc cta tiing GV, tir d6 dua ra hinh
thitc khen thuéng vé vat chat cling nhu tinh than
ding ngudi, dang viéc, kip thoi va cong tam. Khen
thudng va tuyén duong cdc cé nhan xuft sic c6
thanh tich cao trong cong tic thi dua day va hoc,
nhan rong mo6 hinh “Day tt, hoc t6t” trong nha
trudng tao dong luc cho GV phét trién nang luc c4
nhan va ty khing dinh minh trong cong viéc.

Nha trudng nén c6 cd ché chinh séch dii ngd
khac nhau nhu bd nhiém vao vi tri phit hdp véi
nang lyc chuyén mon. Bén canh d6, hang nam
c6 k& hoach luan chuyén cong tic GV giita cc
don vi phong, khoa va trung tam, giao cdc nhiém
vu quan trong dé ngudi c6 ning luc phét huy cac
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kha niang von c6. Tao nhitng cd hoi thing ti€n cho
GV c6 thé gitip ho nhan ra nhitng cd hdi méi dé
phat trién chuyén mon nghé nghiép. Viéc bo tr,
stt dung cén bd phai theo huéng 14y ning luc va
hiéu qua cong viéc 1a chinh. B8 tri ding ngudi,
ding viéc, tao diéu kién bd sung nhitng mit
manh, khic phuc nhitng han ch& d€ nha trudng
phat trién ngay cang hoan thién hon. Khuyén
khich GV ty chid va sidng tao trong cidc phuong
phép day hoc tich cuc cho sinh vién.

Ti€p tuc khai thac va stt dung t6i da cdc ché
d0, cac hinh thitic khen thudng nhim ton vinh can
bo 1am cong tdc gido duc. C6 chinh sdch boi
dudng va ning cao trinh d6 dé khuyén khich GV
nghi€n clfu, sing tao trong cong viéc cling nhu
trong cong tic giang day.

Ting cudng chinh sich tuyén dung va thu
hit ngudi tai, gidi; thuc hién quy hoach dao tao
GV ddm bao dat vé s lugng va chit lugng. Pic
biét, khuyé&n khich va tao diéu kién cho GV
nang cao trinh d§ chuyén moén hoc tap trong
nudc va nude ngodi ddm bdo ngudn nhan luc
chat lugng cao cho trudng.

Hai 13, hoan thién iy quyén trong cong
viéc cua GV.

Trong bat ky t& chic ndo Gy quyén 1a mot
nghé thuat quan 1y ma nha lanh dao cin phi xem
xét. P& thuc hién tot viéc Gy quyén thi lanh dao
nha trudng can phdi hdp véi cdc nha quan 1y
chuyén mon kiém tra va tin tudng vao niang luc
chuyén mon, trinh @6 GV d€ ho c6 thé ty xay
dung ndi dung bai gidng, phuong phap day hoc,
tu chiu trach nhiém vé k&t qua hoc tap clia sinh
vién dya trén nhitng tiéu chuin cu thé vé thdi gian
va chat lugng cong viéc. Viéc iy quyén thich hop
s€ tao cd hdi cho cdc GV hoc hdi thém cac k¥
ning mGi mdt cach chu dong, phat huy nang luc
ban than va ty khdng dinh minh trong cong viéc.
Bén canh d6, dé€ phat hién va xi 1y kip thdi sai
s6t trong Gy quyén thi lanh dao trudng phii ki€m
sodt dugc ti€n trinh cdng viéc, tim ra va xit 1y
kip thdi nhitng diém khiic mic cia GV. Cong tic
gidm st cling gitp cho lanh dao trudng ghi nhin
nhitng né luc ctia nhidn vién minh d€ khen
thudng va khich 1& kip thdi. Viéc nay c6 thé thuc
hién biang khen thudng hoic 131 ddng vién truc
ti€p t6i GV d6.
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Lanh dao trudng can thuc hién Gy quyén ding
ngudi, dung viéc, dung chuyén mon cong viéc cho
GV. Bang trinh d9, nhitng k§ ning chuyén mon,
kinh nghiém sin c6, s& giip GV nang cao kha nang
hoan thanh cdng viéc dugc giao.

Ba 1a, hoan thién ch& do tién luong.

Hién nay tién luong 12 ngudn thu nhap chinh
clia phan 16n GV, dy 1a khoén tién ddm béo cac
nhu ciu cd ban ctia ho. Do dé, chinh sich tién
luong phai bdo ddm mitc séng cia GV & mifc trén
trung binh ctia x4 hdi d€ ho gin b6 véi nganh, Iam
tron trich nhiém ctia minh, tir &6 1am nén tang
phat trié€n chuyén mon nghé nghiép, gép phan
nang cao chat lugng gidng day va cong tic clia
minh.

Céi cdch tién luong 1a céi cdch cdc yé&u to
cAu thanh ch& do tién luong bao gdm: tién luong
t6i thi€u; hé thong ngach, bac luong; ché do phu
caAp luong. Theo két qua nghién ctu thi tién luong
phi dugc trd tudng xing vi tri cong viéc, do vay
can c6 ch€ do phu cap hodc nang luong theo mic
d6 cta cong viéc ma ho dang lam, tir d6 GV cam
thdy thda man v6i mifc thu nhap khi cong hién
lam viéc cho trudng. Mit khac, can xem xét d4nh
gid k€t qua cong viéc dat dudc ctia GV trong thoi
gian cong téc, tir d6 1am co s& dé dua ra mic thu
nhap tdng thém cho phl hgp vdi két qua do.

P& d4am bao thuc hién cong bing trong tién
luong, 1anh dao nha trudng can ti€p tuc xay dung
va phat trién hé thdng tién luong hoan thién hon.
Cu thé, linh dao trudng cin quan tAm cong tic
nang luong hang nam kip thdi, chinh xdc ddm bao
quyén Idi cho GV; uu tién nang luong trudc han
cho nhitng vién chitc GV c6 thanh tich xuit sic;
c6 chinh sach thudng cho vién chiic GV gidi tuong
xting vdi siic lao dong b ra dé kich thich tinh than
lam viéc cia GV hoan thanh tot nhiém vu; thuc
hién chinh sdch phan phdi thu nhap ting thém
theo c¢o ch€ ty chd tai chinh cong khai, minh
bach,...

6. K&t luan

O bt ky thoi diém ndo trong mdi 8 chic,
ngudn nhan lyc bao gid ciing 1a vin dé quan trong.
Mot t8 chitc mudn hoat dong hiéu qua, cung cip
san pham t&t cho x4 hoi, phai phu thudc nhiéu y&u
t6 khac nhau, trong d6 st dung hiéu qua ngudn
nhan lyc 1a y&u td hang diu dugc cdc nha quén
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ly dic biét quan tAm. Can ¢t vao két qua nghién
cttu cic trudng cao ding thudc TPCT, dé nang cao
mitc do hai long cong viéc clia GV cin tip trung
3 gidi phap, d6 1a manh dan Gy quyén cho GV tu
chd, tu chiu trach nhiém vé viéc thuc hién nhiém
vu theo quy dinh cia phap luat, Bd Gido duc va
Pao tao; nadng cao thu nhdp chinh diang cia GV
thong qua cai cdch tién luong, phic 1gi va thu
nhap ting thém tlr cd ch€ ty chi tai chinh; va thuc

hién cac chinh sach khen thudng, tao cd hdi thang
ti€n trong hoc tap va vi tri 1am viéc cho GV. Tuy
nhién, nghién cttu chi giai thich dugc 66,4% su
bién thién mitc d6 hai 1ong cong viéc. Do d6, cac
nghién ctu ti€p theo cin bd sung thém céc bién
doc lap dé ting kha ning gidi thich cia md hinh
nghién cttu va hoan chinh lai by thang do cac bi€n
¢ tac dong dén mitc do hai Iong cdng viéc cua
GV cic truong cao ding ctia TPCT./.
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EVALUATION ON JOB SATISFACTION OF COLLEGE LECTURERS IN
CAN THO CITY

Summary

The purpose of this study was to determine factors affecting the level of lecturers’ job satisfaction
via direct interviews with 174 lecturers working in some colleges within Can Tho City. The scale of
job satisfaction was accredited by the coefficient of Cronbach’s alpha, while the factor analysis and
regression model were used to test the relationships among factors affecting the lecturers’ job
satisfaction. The outcomes showed that surveyed lecturers were quite satisfied with their current job,
with three factor groups of positive influence on their satisfaction level: Policy and opportunities,
work authorization and salary.

Keywords: job satisfaction, lecturers, colleges, Can Tho
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