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Bai viét xdc dinh cdc nhédn t6 anh hwong dén quyét dinh chon thwong hiéu xoai cat Hoa Loc cua
nger tiéu dung Ung dung phu"ong phdp phan tich nhan té kham pha (EFA) két qud nghién ciru da chi
ra rang: “chdt lwong tot” va “gid cd hop li” ciing véi “thwong hiéu néi tiéng” la tiéu chi quan trong
danh hieong dén quyét dinh chon thirong hiéu xodi cat Hoa Loc. Theo d6, hai gidi phdp dwoc dé xudt
nham nang cao chat luwong san pham dé dap vung nhu cau cua nguoi tiéu dung doi voi xoai cat Hoa Loc
la: (1) Ap dung tien bg khoa hoc ky thudt vao hoat dong san xudt, tiéu thu va bao quan, (2) Cung co chi

dan dia Iy va tang cueong céng tac marketing cho san pham xodi cat Hoa Lic.
Tw khoa: quyét dinh lva chon, thuong hiéu, xoai cat Hoa Loc.

1. Pit van dé

Hién nay, xoai cat Hoa Loc (XCHL) da duoc
trong & nhiéu tinh thudc khu vuc Pong bang song
Cuu Long, trong do tép trung nhiéu & cac tinh Tién
Giang, Bong Thap, Ben Tre. Ben canh do, XCHL
con dugc trong & mot s6 tinh mién DPong Nam Bo
nhu Binh Duong, Binh Phudc, Bong Nai, Ba Ria
- Viing Tau... Do chét lugng ngon, huong vi ddm
danén XCHL duoc trong voi qui mé cong nghiép.
Quéa XCHL c6 trong lugng trung binh 350 - 450g/
qua, hinh thuén dai, khi chin vé mau vang nhat,
thit qua mau vang tuoi, céu trac thit chic, min
va it x0, vi rat ngon va thom. bén nay, XCHL da
duoc xuat khau sang thi trudng cac nudc va ving
1anh thd nhu Nhat Ban, Phap, Canada, Singapore,
Trung Qudc va Pai Loan mang lai ngudn thu nhap
dang ké cho nguoi dan trong XCHL. Tai thi truong
noi dia, XCHL duogc tiéu thu manh tai cac thanh
phd 16m, chang han nhu thanh phd H6 Chi Minh,
thanh phd Can Tho,... Nhu ciu tiéu dung noi dia
d6i voi mat hang nay ngay cang cao nhung véi
nhiéu tiéu chi khét khe hon. Chinh vi thé, d¢ c6 co
s& khoa hoc gitip cho cac tic nhan tham gia chudi
cung tng XCHL néing cao chat luong, gia tri gia
tang cho san pham, tac gia da tién hanh “Nghién
clru cac nhan t6 anh huong dén quyét dinh chon
thuong hi¢u XCHL”.

2. Phuong phap nghién ctru

2.1. Phwong phap thu s li¢u

Cudc khao sat duoc tién hanh tai thanh phd

*)Khoa Kinh té - Quan tri kinh doanh, Trudng Pai hoc Can Tho.
) Nha xuit ban Pai hoc Can Tho.
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Ho Chi Minh, thanh phé Can Tho va thanh ph
My Tho (Tién Giang) trong khoang thoi gian tir
thang 03/2013 dén 04/2013. Phuong phap chon
mau thuén tién dugc sir dung dé tién hanh diéu tra
419 nguoi tieu dung da tung st dung XCHL, trong
d6 177 ngudi tiéu dung & thanh phd Can Tho, 169
nguoi tiéu dung o thanh phd H6 Chi Minh va 73
ngudi tiéu ding ¢ thanh phd My Tho (Tién Giang).
Hién nay, theo nhiéu nha nghién ctru, kich thudc
mau cang 16n cang tt [7]. Hair va cac tac gia [1]
cho rang dé str dung phan tich nhan t5 kham pha
(EFA), kich thuéc mau t6i thiéu phai 1a 50, tot hon
14 100 va ti 1& quan sat/bién do luong 1a 5:1, nghia
1a 1 bién do luong can tdi thiéu 5 quan sat. Thuc
té, tic gia da tién hanh diéu tra 419 quan sat. Nhu
vay, sb liéu duoc thu thap dam bao thuc hién tdt
phuong phap phan tich nhan td.

2.2. Phwong phap phan tich

Nghién ctru duoc tién hanh thong qua 3 budc.
Budc 1: Nghién ciru dinh tinh bang xay dung hé
théng khai niém/thang do, cac bién quan sat va
hiéu chinh bién quan sat phit hop véi thuc té. Budce
2: Nghién ctru dinh luong, str dung hé sb tin cay
Cronbach Alpha dé kiém dinh mérc d chit ché ma
cac muc hoi trong thang do tuong quan vé1 nhau.
Budc 3: Phén tich nhan t6 kham pha (EFA) dugc
st dung dé xac dinh céac nhan t anh huong dén
quyét dinh mua XCHL cua ngudi tiéu dung, ddy 1a
phuong phap hi¢u qua trong vi€c tim ra cdic nhom
nhan t anh huong dén muc tiéu nghién ciru, dong
thoi xac dinh tAm quan trong ctia timg nhan t6 trong
nhom nhan t0.
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2.3. Mot so6 nghién ciru thue tién cé lién
quan dén ndi dung nghién ciru

Céac nghién ctru vé XCHL d3 duoc cac nha
nghién ctru trude day thuc hién kha nhiéu. Tuy
nhién, phan 16n cac nghién ciru déu tap trung dén
nang cao hiéu qua & khau san xuat. Chwa c6 nhiéu
nghién curu thyc hién ¢ géc do xac dinh cac yéu td tur
thi truong tac dong dén sy phat trién cua san pham
XCHL. Song, hai nghién ctru ndi bat co thé nhic
dén ciia tic gia Tran Pinh Ly, cac nghién ctru tap
trung xéac dinh cac yéu té anh hudng dén sy trung
thanh ctia khach hang d6i voi thuong hiéu XCHL va
thiét 1ap mo hinh xéc suat quay lai ciia khach hang
d6i véi thuong hiu XCHL - Tién Giang. Céc két
qua nghién ctru cho rang, 3 yéu té anh huéng dén
1ong trung thanh cua khach hang ddi véi thuong
hiéu XCHL bao gdm: yéu t6 an toan, yéu t6 chat
lwong va yéu té gia. Trong d6, yéu td an toan c6 anh
hudng 16n nhat [3]. Bén canh d6, trong 3 yéu t6 thi
yéu t6 hai 10ng vé an toan c¢6 muc do anh hudng
16n nhat, tiép theo 1a su hai long vé cht luong va
cubi cung 13 yéu té gia. Khi c6 su hai 1ong vé an
toan, chat lugng va gia thi khach hang s& c6 xac
suit quay lai cao hon. Nghién ctru cung cép co so
khoa hoc cho viéc dé ra giai phap gia ting su quay
lai ctia khach hang d6i voi thwong hiéu XCHL [2].

3. Két qua nghién ctru va thao luin

3.1. Miirc @9 nhan biét thwong hi¢u XCHL
cua nguoi tieu dung

Dua vao két qua phan tich, danh gia cia nguoi
tiéu dung d6i v4i cac loai xoai trén thi truong theo
cac tiéu chi dugc x4y dung san, két qua xdy dung
lugc dd nhan thic cia ngudi tiéu dung vé cac
thuong hiéu xoai duogc thé hién ¢ hinh 1. Truc doc
ctia luoc dd biéu trung cho cac yéu t6 hitu hinh anh
hudng dén cam nhén ciia ngudi tiéu dung vé nhitng
dac tinh cua cac loai xoai ma dua vao d6 nguoi ti€u
dung c6 thé danh gia, so sanh giita cac loai xoai
v6i nhau, dong thoi nhitng yéu t6 nay phan 16n 1a
cac yéu to thudc vé dic trung san pham nhu: 4o
tuoi m&i va mau sic hip dan; huong vi ngot ddm
da; chat lugng tot (thit day, chéc,...); dé tim mua
va gia ca hop ly. Pay la nhitng thudc tinh nguoi
tiéu dung c6 thé cam nhan khi mua va sir dung san
pham. Tryc ngang biéu trung cho cac yéu t6 vo hinh
thudc cam nhén ctia ngudi tiéu dung vé thuong hidu
ctia cac loai xoai, nho d6 thé hién dugc dang cap

cua nguoi st dung hay giup phan biét cac loai xoai
v61 nhau nhu: Cam nhan sy sang trong va thuong
hiéu noi tiéng. Nhu vay, nguoi tiéu ding s& cam
nhan cac thuong hi¢u xoai theo hai yéu t6 chinh 1a
yéu t6 vo hinh va yéu té hitu hinh.

Vingot
(@)
Chét luong tét
XOAI CAT CHU o
=
Tuoi mai
NGi tiéng XOAI GAT HOA LOC
=
XOAI TU QUY
(@]
Sang trong
XOAI DAI LOAN A .
= An toan
Gia hop ly
Dé& tim

Hinh 1. Lwge do nhin thirc ciia ngudi tiéu dung vé cac
thwong hiéu xoai
Nguon: S6 liéu khao sat ciia tac gid, 2013

Trong 5 loai xoai dang xem xét & hinh 1 gém
¢6: XCHL, xoai Cat Chu, xoai PBai Loan, xoai Thai
va xoai T Quy, ta c6 thé nhan thay rang céc loai
x04i ndy ndm & cac vi tri riéng biét va cach nhau
tuong ddi xa trén luoc dd. Vi tri riéng biét va cach
nhau xa nay cho th?iy, khong c6 su canh tranh truc
tiép giita cac loai xoai v6i nhau va mdi loai xoai
déu c6 nhitng déc tinh riéng biét. Cac dac tinh noi
bat cua ting loai xoai dugc thé hién cu thé trén so
dd nhan thuc.

Déi v6i thuong hiéu XCHL, dic tinh twoi moi
va mau sic hap dan, dugc nguoi tiéu dung danh gia
rat cao va ddy ciing 1a yéu t dic trung cia XCHL
s0 vGi cac loai xoai khac. Trén so dd dinh vi, dé
danh gia XCHL, nguoi tiéu dung dua vao huong
vi ngot dam da, qua c6 thit day va chic, mau sic
tuoi mai va hip dan, trong d6 khoang cach tir diém
chiéu trén vector thé hién dd tuwoi méi dén géc toa
d6 16n nhat nén dic tinh dic trung cia XCHL 1a
mau sac hap din va c6 do twoi méi rat cao. Thuc té
cho théy, XCHL c6 hinh dang thudn dai, khi chin vé
c6 mau vang nhat, thit qua mau vang tuoi, thit chéc,
min va it xo, vi ngon va thom. Pay ciing 13 yéu t6
ma céc loai xoai khac khoé co thé canh tranh dugc.

Ddi vé6i cac loai xoai khac: xoai Thai co su
chénh léch d6 16n giira diém chiéu cua 2 thudc tinh

51



TRUONG DAI HOC PONG THAP

Tap chi Khoa hoc s6 17 (12-2015)

dam bao an toan va gia ca hop 1y dén gdc toa do
tuong ddi thap. Pidu ndy co nghia 1a xoai Thai c¢6
2 thudc tinh dac trung so véi cac loai xoai khac la
lam cho ngudi tiéu dung cam thy an tdm vé an
toan thuc phim ddng thoi gia ca ciing twong ddi
hop 1y hon nhiing loai xoai khac. Dic tinh ndi bat
ciia xodi Pai Loan 1a dé tim mua. Hién nay, xoai
Pai Loan la giong xoai cho nang suét va hiéu qua
cao, hon nira lai c6 kha nang cho trai 6n dinh nén
dugc ngudi dan trong kha pho bién, dién tich ting
nhanh vi thé lugng xoai cung tmg cho thi trudng
ngay cang nhidu. Do d6, xoai Pai Loan c6 thé dugc
tim thay & hau hét cac cho va siéu thi. D6i v6i xoai
Cat Chu, day la loai xoai dugc tré)ng tir rt 1au &
nuéc ta. Cay xoai Cat Chu c6 ning suét rat cao, d&
trong, thich hop v6i nhiu loai dat, nhat 1a dat pha
sa ven song Cu’u Long. Ngoai ra, néu trong & Vung
d4t phén mién Tay Nam bo va dat cat go 0 mién
Dong thi cay xoai cat chu van cho trai tot. Trai xoai
Cét Chu chin chung trén ban tho trong rat dep nho
mau ctia vo trai. Vi thé, nhiéu nguoi chon xoai Cat
Chu vi 1y do ¢6 thé chung Tét. Do d6, dic trung cua
x0ai Cat Chu 1a c6 thuong hiéu ndi tiéng va dugc
nhiéu ngudi biét dén. Xoai Tt Quy 1a loai x0ai c6
nhiing thudc tinh gan giéng véi xoai Cat Chu nén
c6 cung vi tri goc phan tu véi xoai Cat Chu. Tuy
nhién, nhitng thudc tinh cia xoai Tt Quy lai khong
thé so sanh v&i xoai Cat Chu. Xoai T& Quy hoi tu
dugc nhiéu yéu té nhu do tuoi mai va duge nhiéu
nguoi biét dén nhung lai khong thé tao duoc dic
trung dé co thé so sanh va canh tranh véi cac loai
xoai khac trén thi truong.

3.2. Céc nhan t6 anh huwéng dén quyét dinh
mua XCHL

Nhiéu nha nghién ctru dong y rang khi
Cronbach’s Alpha tir 0,8 tré 1én gan dén 1 thi thang
do luong 1a tdt, tir 0,7 dén gan 0,8 1a st dung duoc.
Ciing c6 nha nghién ctru dé nghi rang Cronbach’s
Alpha tir 0,6 trd 1én 14 c¢6 thé sir dung dugc trong
truong hop khai niém thang do luong la maoi hoac
m&i ddi véi ngudi tra 10i trong bdi canh nghién ciru
[4], [5], [6]. Qua kiém dinh d6 tin ciy Cronbach’s
Alpha cho thay, hé s6 Cronbach’s Alpha béng
0,806; diéu nay chung t6 cac bién do lu’0‘ng t6t, hé
s6 twong quan bién tong cua cac yéu t anh huong
dén quyét dinh chon thuong hiéu XCHL déu 16n
hon 0,3; tir d6 c6 thé két luan rang cac bién c6 do
tin cdy dat yéu cau.
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Bing 1. Két qua kiém dinh d9 tin cdy thang do

Cronbach’s
Tiéu chi Tlrg:ng guan élpha .
bién tong néu loai
bién nay
QbM1 "l;umxmo’l, mau sac 0,517 0,785
hap dan
QbM2 C? huc‘rng vi ngot 0.682 0.762
dam da
QbM3 C‘hat luf)ng tf)t (thit 0.609 0.774
day, chac, min,...)
QbM4 bam ba? an toan 0.608 0.771
thyc pham
QPM5  Dé tim mua 0,516 0,785
QbM6 Giadcahop ly 0,506 0,786
QbM7 Cam nhan dugc su 0,401 0.806
sang trong
QbMsS "l?iurong hiéu noi 0.398 0.805
tieng

Nguon: 86 liéu khdo sdt cua tac gid, 2013
Két qua phan tich EFA véi phép trich Principal
Components va phép xoay Varimax cho thdy c6 2
nhém nhén t6 duoc rit trich ra véi phuong sai trich
14 60,124%, gia tri KMO 13 0,784 v6i hé s6 mirc y
nghia Sig. (Bartlett’s Test) 1a 0,000 < 0,05 dat yéu
cau. Tir d6 cho thay, mo hinh duoc thiét 1ap phu
hop véi dir 1iéu nghién ctru.
Bing 2. Két qua phan tich nhén t6 kham pha

Ma trin xoay Ma tran diém
nhan té nhan té
F1 F2 F1 F2

Tiéu chi

Tuwoi méi, mau

QPML 46 hap dan

0,814 0,195
Co huong vi

QBM2 ngot dam da

0,795 0,245

Chat lugng tot
(thit day, chic,
min,...)

QbM3 0,725 0,287

Pam bao an

QbM#4 toan thyc pham

0,702 0,220

0,659
0,641

0,214
0,253

QbM5 D@ tim mua

QPM6  Gia ca hop Iy

Cam nhan duoc

QbM7
su sang trong

0,872 0,571

QbMg  Lhuong higu 0,827 0,607
no1 tieng

Nguon: 86 liéu khdo sat cua tac gid, 2013
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Theo két qua phan tich tir ma tran xoay nhan
td cho théy, ¢6 2 nhan t6 duoc hinh thanh (F1 va
F2), cac nhan tb nay dugc dat tén nhu sau: nhdn 16
hitu hinh, gdm 6 bién quan sat (QPM1: Tuoi méi,
mau sic hép dan, QPM2: Co huong vi ngot ddm
da, QPM3: Chat luong tbt (thit day, chic, min,...),
QPM4: Pam béo an toan thuc pham, QPM5: D&
tim mua, QPM6: Gia ca hop 1y) va nhdn t6 vé
hinh, gdm 2 bién quan sat QPM?7: Cam nhén dugc
su sang trong va QDMS8: Thuong hiéu ndi tiéng).

TU ma tran diém nhén td cac tiéu chi anh
huong dén quyét dinh chon thwong hiéu XCHL,
phuong trinh nhén t6 dugc thiét 1ap nhu sau:

F1 = 0,195QbM1 + 0,245QbM2 +
0,287QbM3 + 0,220QbM4 + 0,214QDbMS5 +
0,253QbM6

F2=0,571QbM7 + 0,607QbM8

Tung hé sé trong phuong trinh uéc luong
diém nhan t6 s& c6 mirc anh huéng khic nhau dén
nhan td chung. Bién c6 hé s6 16n nhat s& anh hudng
nhiéu nhat dén nhan t chung, cu thé: P6i voi nhan
t6 hiru hinh F1, tiéu chi (QPM3) XCHL c6 chat
luong tot (thit day, chic, min,...) duoc ngudi tiéu
dung uu tién trong quyét dinh chon thuong hiéu
XCHL. Bén canh do, nguoi tiéu dung cling quan
tam nhiéu dén tiéu chi (QPM6) gia ca hop 1y, tiép
dén 1a XCHL c6 huong vi ngot dam da, sau d6
1a nguoi tiéu dung quan tim dén tiéu chi vé stic
khoe (QPM4) dam bao an toan thuc pham, ké dén
1a tiéu chi (QPM5) d& tim mua, cudi cing 1a ticu
chi (QPM1) twoi méi, mau sic hap dan. Dbi véi
nhan té vo hinh F2, tiéu chi (QPMS) thuong hiéu
ndi tiéng dugce nguoi tiéu dung cha y nhiéu khi
chon mua thuong hi¢u XCHL. Hon thé, & nhan
t6 vo hinh nay, nguoi tiéu dung danh gia kha cao
khi quyét dinh chon thuong hi¢u XCHL vi ho cam
nhan duoc sy sang trong cua no.

4. Két luan va kién nghi

4.1. Két luan

Thong qua s6 liéu khao sat thuc té va ing dung

cac phuong phap nghién ciru dinh luong, két qua
nghién ctru dd xac dinh cac nhan t6 anh huong dén
quyét dinh chon thuwong hi¢u XCHL clia nguoi tiéu
dung 13 nhan t6 hiru hinh va nhan t6 vo hinh. Trong
6, chat lugng tbt va gia ca hop i ciing véi thuong
hiéu noi tiéng 1a tiéu chi quan trong anh huéng
manh dén quyét dinh chon thuong hi¢u XCHL.
Két qua nghién ciru 13 co so khoa hoc dang tin cay,
la tai liéu tham khao cho nganh néng nghiép, cac
tac nhan tham gia chudi cung img XCHL va céc to
chire ¢6 lién quan trong viéc xay dung va phat trién
thuong hi¢u XCHL, nang cao lgi thé canh tranh cho
thuong hi¢u XCHL trén thi truong.

4.2. Kién nghi giai phap

Két qua nghién ctru da chi ra rang, yéu td
quan trong anh huéng dén quyét dinh lya chon san
pham XCHL cua nguoi tiéu dung 1a chat lugng tot
(QPM3) va thuong hiéu néi tiéng (QPMS). Chinh
vi thé, dé dap tmg ngay cang t6t hon nhu cu cta
nguoi tidu dung, hai giai phap quan trong va cap
thiét nhat can duoc chu trong dé phat trién san pham
XCHL trong twong lai, 6 1a: Thit nhdt, nghién ctru
va trién khai ung dung tién bo khoa hoc ky thuat
tir khau san xut, tiéu thy va bao quan XCHL. Tap
trung san xuat san pham cé chat lugng cao theo
quy trinh tién tién (GAP) nham tao ra san pham
sach, chit luong. Pong thoi, khau bao quan ciing
can duogc cai tién nham giir dugc huong vi va do
ngon ciia XCHL trong qua trinh van chuyén. Dé
lam duogc diéu nay, giai phap lién quan dén cong
nghé can duoc chu trong hang dau; Thit hai, ting
cuong hiéu qua tir viéc xay dung chi din dia ly
ciia XCHL. Nham dap tmg “tam 1y sinh hiéu” cta
ngudi tiéu dung hién nay, mot san pham chat luong
phai di cting voi su pho bién cua thuong hiéu. Mic
di XCHL da dugc cap chimg nhan chi dan dia ly
nhung rat cin su quan tdm, dau tu diing mirc cho
cong tac marketing nham nang cao hinh anh cua
XCHL trong tam tri cia nguoi tiéu dung trong va
ngoai nudc./.
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FACTORS AFFECTING THE DECISION OPTION FOR THE BRAND OF
HOA LOC MANGO

Summary

This study aims to identify factors affecting the decision option for Hoa Loc Mango by consumers.
Exploratory factor analysis (EFA) is used in this study, and the results show that “good quality”,
“reasonable price” and “well-known brand” are the important criteria affecting the decision option
for Hoa Loc mango. Thus, the two solutions are proposed in order to improve product quality to meet
consumers’ needs for Hoa Loc mango are: (1) Application of scientific and technological advances in
production, consumption and preservation; (2) Enhancing geographical indications and strengthening
product marketing for Hoa Loc mango.

Key words: decision option, brand, Hoa Loc mango.
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