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Nghién ciru nay phdn tich thyc trang vay tin dung phi chinh thirc ciia cong nhan tai cac
khu cong nghiép thanh phé Can Tho, tdp trung vao diéu kién vay, chi phi vay, kha ning tra
no va cdc rui ro tai chinh ma nguoi lao dong phdi déi mat. Dit liéu nghién cuieu dwoc thu thdp
tir khao sat 200 cong nhan, trong do co 185 nguoi tung vay tin dung phi chinh thirc. Nghién
ciu sir dung chu yéu phuong phdp thong ké mé ta két hop véi mot so kiém dinh so sanh nhom
nham ho tro dién gidi két qua nghién ciru. Két qud cho thdy tin dung phi chinh thirc la keénh
vay vén phé bién déi véi cong nhan nho thi tuc don gian, gidi ngdn nhanh va it yéu cau tai
san bdo dam. Tuy nhién, cac khodn vay nay thuong di kém voi ldi sudt cao, thoi han vay ngan,
chi phi phat sinh va hinh thiec tra lai thwong xuyén, qua do lam gia tang ap lyc trda ng va nguy
co mdt on dinh tai chinh doi véi nguoi vay. Két qua kiém dinh cho thay céng nhén c¢é thu nhdp
thap c6 xu hwong tham gia vay tin dung phi chinh thirc nhleu hon so véi nhom thu nhdp cao.
Trén co so cdc két qua phan tich, nghién ciru dé xudt mot s6 ham y chinh sdch va thic tién
nham gép phan han ché riii ro tir tin dung phi chinh thire va hé tro céng nhan tiép cdn cdc
kénh tin dung phu hop hon.

Tur khoa: cong nhdn, khu cong nghiép, rii ro tdi chinh, thanh phé Can Tho, tin dung
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Abstract

This study examines the current situation of informal credit borrowing among workers
in industrial zones in Can Tho City, focusing on loan conditions, borrowing costs, repayment
capacity, and the financial risks faced by workers. The study is based on survey data collected
from 200 workers, of whom 185 had experience with informal credit borrowing. Descriptive
statistics were mainly employed, combined with several group comparison tests to support the
interpretation of the findings. The results indicate that informal credit is a widely used
financing channel among workers due to its simple procedures, rapid disbursement, and
limited collateral requirements. However, these loans are often associated with high interest
rates, short repayment periods, additional fees, and frequent interest payment schedules,
thereby increasing repayment pressure and the risk of financial instability for borrowers. The
findings also reveal that low-income workers are more likely to participate in informal
borrowing than higher-income workers. Based on these findings, the study proposes several
policy and practical implications aimed at mitigating the risks associated with informal credit
and supporting workers’ access to more appropriate and sustainable credit channels.

Keywords: Informal credit, industrial workers, financial risk, industrial zones,
Vietnam.
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1. Pat van dé

Trong qua trinh phat trién cac khu c6ng nghiép, lyc lrgng cong nhén lao dong gitr vai
tro quan trong trong hoat dong san xuit, qua do gop phan thic day tang truong kinh té dia
phuong (Pham, 2006; Nguyén & cs., 2023). Tuy nhién, nhiéu nghién ctru trong nudc cho thiy
nhom lao dong nay thuong gap han ché vé thu nhap, kha nang tich Iy va kha nang tlep can
cac nguon von chinh thtrc, dac biét khi phat sinh nhu cAu tai chinh dot xuét trong doi song sinh
hoat. Trong bi canh d6, tin dung phi chinh thttc tré thanh kénh vay von dugc nhiéu lao dong
thu nhép thap, trong d6 c6 cong nhan khu céng nghiép, sir dung kha phd bién nho tinh linh
hoat va kha ning tiép c4n nhanh.

Trong nhiing ndm gan day, thanh phé Can Tho da chu trong phat trién cac khu cong
nghiép nham tao dong lyuc cho phat trién kinh té — xa hoi dia phuong. Sy phat trién va duy tri
hoat dong cua cac khu c6ng nghiép trén dia ban thanh phd, tiéu biéu nhu Khu cong nghiép Tra
Néc, di gop phan thu hat va 6n dinh mét luc luong dang ké lao dong trong khu vyc cong
nghiép (Luu & Nguyén, 2023). Tuy nhién, bén canh nhiing dong gop tich cuc vé mat kinh té,
doi song cua mot b phén cong nhan tai cac khu cong nghiép ¢ Cén Tho van dang d6i mit vai
nhiéu thach thire, dic biét lién quan dén thu nhép, chi phi sinh hoat va kha nang chu dong vé
tai chinh. Trén co sé& d6, viéc nghién ciru thyc trang vay vbn cua cong nhan tai cac khu cong
nghiép ¢ thanh phd Can Tho c6 ¥ nghia quan trong ca vé mat 1y luan va thuc tién.

Mic du da c6 nhiéu cong trinh nghién ciru vé tin dung phi chinh thuc tai Viét Nam va
trén thé giGi, phan 16n cac nghién ciru chii yéu tap trung vao ho gia dinh, ho san xuét nho hoic
nhom thu nhép thép no6i chung. Céac nghién clru chuyén séu ddi véi lao dong tai khu cong
nghiép con tuong d6i han ché, dic biét trong bbi canh d6 thi hoa va cong nghi€p hoa nhanh tai
thanh ph Can Tho. Bén canh d6, nhiéu nghién ctru hién nay chu yéu xem xét kha nang tiép
can tin dung ma chwa phan anh ddy du dic diém khoan vay, chi phi vay, kha ning tra ng va
céc rui ro tai chinh phat sinh d6i voi ngudi lao dong. Khoang tréng nay cho thiy can ¢ thém
céc bang ching thyc nghiém vé tinh hinh vay tin dung phi chinh thirc ctia cong nhan tai dia
phuong.

Xuét phat tur thuc té trén, nghién ctru nay dugc thyc hién theo hudng mo ta nham phan
anh thyc trang vay tin dung phi chinh thirc ctia cong nhén tai cac khu cong nghiép thanh phé
Can Tho, tap trung phan tich dic diém khoan vay, chi phi vay, kha ning tra ng va cac riii ro
tai chinh phat sinh. Két qua nghién ctru ky vong cung cap thém bang chimng thuc tién phuc vu
cho viéc dé xuat cac ham y chinh sach nham han ché nhiing hé qua tiéu cuc cua tin dung phi
chinh thirc, dong thoi hd trg nguoi lao dong tiép can cac kénh tin dung an toan va phu hop
hon.

2. Co s6 ly thuyét va luge khio cac nghién ciru
2.1 Co s6 1y thuyét

Tin dung phi chinh thirc dugc hiéu 1a cac hinh thirc vay v6n dién ra ngoai hé théng cac
t6 chirc tin dung chinh thirc, bao gbm cac khoan vay tr ca nhan, nhom hodc t6 chirc khong
thugc pham vi diéu chinh truc tlep cta phap luat vé hoat dong ngén hang. Theo cac ly thuyét
kinh té vé thi truong tin dung, su ton tai clia tin dung phi chinh thirc bat nguén tir nhitng han
ché ciia hé théng tin dung chinh thire, ddc biét 1a tinh trang bat cén xung thong tin va chi phi
giao dich cao. Cac yéu té nay 1am gia ting hién tuong han ché tin dung, khlen mot bo phan
ngudi vay khong dap tmg du diéu kién hodc khong thé tiép can vén tir cac t6 chie tai chinh
chinh thirc (Stiglitz & Weiss, 1981; Bell, 1990; Hoff & Stiglitz, 1994). Trong bdi canh do, tin
dung phi chinh thtrc ndi 16n nhu mot kénh vay thay thé voi cac dic diém nhu thi tuc don gian,
thoi gian gidi ngan nhanh va tinh linh hoat cao (Baydas & cs., 1995). Tuy nhién, cac khoan
vay nay thuong di kém véi mirc 13i suét cao, nhiéu chi phi phét sinh va co ché bao vé ngudi
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vay con han ché, qua d6 1am gia ting ganh ning tai chinh va rii ro d6i v6i nguoi vay (Ghosh
& cs., 2000; World Bank, 2017).

Twr goc d6 tai chinh hd gia dinh, kha nang trd ng ctia ngudi vay phu thude chat ché vao
mirc thu nhap, tinh 6n dinh ctia ngudn thu va co céu chi tiéu. Di véi cac nhom lao dong co
thu nhap thap va phu thudc cha yéu vao tién lwvong hang thang nhu cong nhan khu cong nghiép,
viéc phai chi tra dong thoi tién gbc, 13i va cac chi phi phat sinh tir cac khoan vay tin dung phi
chinh thirc ¢ thé tao ra ap lyc tai chinh dang ké. Khi thu nhap khong 6n dinh hodc phat sinh
cac ct séc vé kinh t& — x3 hoi, ngudi vay dé roi vao tinh trang chdm tra ng, vay chong vay
hodc phu thudc kéo dai vao cac ngudn tin dung phi chinh thic.

Céc nghién ctru 1y thuyét va thuc nghiém chi ra rang tin dung phi chinh thirc ¢6 vai tro
hai mét dbi voi nguoi vay. Trong ngin han, cic khoan vay nay c6 thé gitp nguoi lao dong giai
quyét cac nhu cau tai chinh cép bach, duy tri mure chi tiéu tuong dbi 6n dinh cua ngudi vay
trong bbi canh thu nhap bién dong va 86p phan 6n dinh sinh ké (Nguyen & van den Berg,
2011). Tuy nhién, vé& dai han, trong diéu kién thiéu cac co ché quan Iy va bao vé ngudi vay
phii hop, viéc phu thudc vao tin dung phi chinh thirc c6 thé lam gia ting tinh bap bénh vé tai
chinh, tir 6 anh hudng dén su 6n dinh va an sinh 1au dai cta nguoi vay (Yimer, 2025). Do do,
viéc phan tich tin dung phi chinh thie can dugc dit trong méi lién hé giita didu kién vay, chi
phi vay, kha ning tra ng va rii ro tai chinh, thay vi chi xem xét hanh vi vay von don thuan.

2.2 Lugc khéo cac nghién ctru

Céc nghién ciru vé tin dung phi chinh thirc duge thyuc hién trude ddy chua hinh thanh
mot hé thong thong nhat ma phén tan theo tirng hudng tiép can va boi canh kinh té — xa hdi cu
thé. Trong do:

Mot s nghién ciru tap trung phan tich kha ning tiép can tin dung va hanh vi lya chon
kénh vay cua ngudi dan trong diéu kién thi truong tin dung chinh thirc ton tai nhidu rao can.
Trén nén tang Iy thuyét bt can xtng thong tin va han ché tin dung, Stiglitz va Weiss cho ring
ngudi vay c6 thé gap khé khin khi tiép can tin dung chinh thirc do yéu cau vé tai san bao dam,
thu nhap thiéu 6n dinh va chi phi giao dich cao; trong bdi canh dé, tin dung phi chinh thirc
thuong xuét hién nhu mot kénh thay thé nhiam bu dép khoang tréng tiép can von (Stiglitz &
Weiss, 1981).

B sung cho 1ap luan 1y thuyét ‘nay, cac nghién ctru thuc nghiém cho thay viéc Iya chon
tin dung phi chinh thuc khong chi xuat phat tir viéc nguoi vay bi loai khoi tin dung chinh thirc,
ma con chiu anh huong boi cac yéu t lién quan dén thi tuc don gian, toc do giai ngan nhanh
va chi phi giao dich thip hon. Nghién ctru thuc nghiém tai Nam Phi cho thay tin dung phi
chinh thire dong vai tro quan trong trong viéc dap tmg nhu cau von cia ngudi vay trong bdi
canh hé thong tin dung chinh thirc chua dap ng day da (Kgowed & cs., 2002). Tuong tu, cac
bang ching thyc nghiém tai Trung Qudc chi ra su ton tai song song cua tin dung chinh thirc
va tin dung phi chinh thire, trong do tin dung phi chinh thic gitr vai tro bd tro, gitip ho gia dinh
tiép can von khi cac diéu kién vay tir khu vuc chinh thirc con han ché (Tang & cs., 2010).

Mot hudng nghién ciru khac tiép can tin dung phi chinh thirc dudi goc do hanh vi va
nhan thirc ctia nguoi vay. Cac bang chimg thyc nghiém dya trén dit liéu ho gia dinh tai Mexico
cho thay tin dung chinh thirc va tin dung phi chinh thirc phuc vy cac nhu céu va tinh huong
vay khac nhau, d6ng thoi ton tai mbi quan hé b tro nhit dinh. Két qua nghién ciru cling nhin
manh rang tin dung phi chinh thirc khong chi dugc sir dung khi nguoi vay gap han ché trong
viée tiép can tin dung chinh thirc, ma con dugc lwa chon trong cac tinh hudng phat sinh nhu
cau tai chinh khan c4p nho dic tinh linh hoat va kha ning tiép can nhanh (Campero & Kaiser,
2013).
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Bén canh do6, mot ) nghién ctru tdp trung phéan tich dac diém, chi phi va rti ro g'fm lién
v6i tin dung phi chinh thirc. Cac nghién ciru theo hudng nay cho rang, mic du tin dung phi
chinh thirc ¢6 wu diém vé tinh linh hoat va kha ning tiép can nhanh, song thuong di kém véi
murc 131 suét cao, chi phi phat sinh 16n va diéu kién tra ng thiéu minh bach, tir 46 lam gia ting
ganh nang tai chinh va rui ro ddi voi nguoi vay, dac biét 1a cdc nhom thu nhap thép hoac & vi
thé bat loi vé mit tai chinh (Baydas & cs., 1995; Ghosh & cs., 2000).

Tong hop céac nghién ctru cho thay tin /dung phi chinh thirc 1a mot hién twong mang tinh
da chiéu, chiu tac dong dong thoi ciia cac yéu td thi trudng, thé ché va dac diém kinh té — xa
hoi ctia ngudi vay. Tuy nhién, cac bang ching thuc nghiém hién c6 chu yéu tap trung vao ho
gia dinh hodc nguoi dan ndi chung, trong khi con thiéu cac nghién ciru phan anh thuc trang
tlep can va dic diém vay von ctia cong nhan lao dong tai cac khu cong nghiép, ddc biét trong
bbi canh do thi va cong nghiép héa nhanh nhu thanh phé Can Tho, noi cac bang chimg thuc
nghiém vé& nhom cong nhan khu cong nghiép van con han ché.

3. Phwong phap nghién ctru va phéan tich
3.1. Phuwong phap nghién ciru

Nghién ctru dugc thuc hién theo phuong phap dinh luong mé ta két hop v6i phuong
phap dinh tinh (ho tro) nham phan anh thuc trang vay tin dung phi chinh thirc cua c6ng nhan
tai cac khu cong nghiép thanh phd Can Tho.

e Phuong phép dinh lwong mé ta duoc sir dung dé phan tich cac dic diém khoan vay tin
dung phi chinh thirc ctia c6ng nhén, bao go6m diéu kién vay, chi phi vay va kha nang tra no.
Phuong phap nay cho phép tong hop va so sanh cac chi tiéu thong ké, qua d6 1am rd cac dic
diém va xu huéng vay tin dung phi chinh thirc ciia nhom ddi twgng nghién ciru.

e Phuong phép dinh tinh (hd trg) dugc sir dung nham bd tro va lam 13 cac két qua dinh
lwong thong qua viée khai thac thong tin tir cac cau héi mé trong bang khao sat. Cac ¥ kién
ctia cong nhén lién quan dén kho khin khi vay vén, ap lyc tra no va rai ro tai chinh dugc téng
hop theo chu dé dé tang chiéu sau cho viée dién giai két qua nghién cuu.

Trudce khi tién hanh khao sat chinh thirc, nghién ctru thyc hién thao ludn nhom véi mot
s6 chuyén gia va can bd c¢6 kinh nghiém trong linh vuc quan 1y khu cong nghiép va tai chinh
— tin dung nham ra soat, hiéu chinh ndi dung bang cau hoi va cac nhom thong tin khao sat. Két
qua thao luan dugc sir dung dé didu chinh cach dién dat cau hoi, bo sung cac ndi dung phu hop
v6i bdi canh cong nhan khu cong nghiép tai thanh phd Can Tho, qua d6 gop phin nang cao
tinh phu hop va dd tin cdy cua cong cu khao sat.

Dit liéu nghién ctru duge thu thap thong qua khao sat bang bang cau héi ciu tric trén
nén tang Google Form. Déi twong khao sat 1a cong nhan dang lam viéc tai cac khu cong nghiép
trén dia ban thanh phd Can Tho. Téng s6 phiéu khao sat hop 1& duoc sir dung trong phan tich
14 200 phiéu. V&i myc tiéu nghién ciru theo hudng mo ta thyc trang, ¢d mau 200 quan sat dugc
xem 1a phu hop dé phan anh xu hudng va dic diém co ban cua dbi twong nghién ctru trong
diéu kién khéo sat thuc té. Theo Hair va cong su (2019), d6i vi cac nghién ciru sir dung phén
tich thong ké co ban trong linh vyc khoa hoc xa hdi, c& mau tir 150-200 quan st co thé duoc
xem la phu hop dé phan anh xu huéng dir liéu nghién ciru. Dong thoi, quy md miu nay dap
mg yéu ciu t6i thiéu d6i voi cac nghién ctru sit dung phan tich théng ké mé ta va so sanh
nhom co ban.

Mau khdo sat duoc lua chon theo phuong phap ldy mau thuan tién, phtt hop véi didu
kién tiép can ddi tugng nghién ciru va bdi canh thyc té cta cong nhan khu cong nghiép. Phuong
phap nay dugc Iya chon do han ché trong kha ning tiép can day du danh sach téng thé cong
nhén dang tham gia vay tin dung phi chinh thutc tai cac khu cong nghiép trén dia ban thanh
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phd. Dong thoi, dic diém thoi gian 1am viée theo ca va tinh phan tan cua d6i tugng khao sat
cling gay kho khan cho viéc ap dung cac phuong phap chon mau xac suat. Do d6, nghién ciru
sir dung 14y mau thuan tién nham phu hop vai diéu kién khao sat thuc té va muc tiéu phan anh
thuc trang nghién ctu.

Trude khi tién hanh khao sat chinh thirc, bang cau hoi dugc ra soat va didu chinh thong
qua khao sat thir nham dam bao ndi dung cau hoi rd rang, dé hiéu va phu hop véi dbi tuong
cong nhan khu cong nghiép. Cac phiéu khao sat khong day du thong tin hodc c6 dau hiéu tra
16 thiéu nhat quan duoc loai bo trudce khi tién hanh phan tich di liéu.

Bang cau hoi khao sat bao gdm ca cau hoi dong va cau hoi md; sir dung két hop nhiéu
dang thang do, bao gém thang do dummy cho cac bién dic diém ca nhan va tinh trang vay
vé6n, thang do thir bac cho cic bién phan dnh mirc d6 thu nhép, chi tiéu va diéu kién kinh té —
xa hoi, cung voi thang do Likert 5 mure nham danh gia muc do kho khan, ap lyc trd ng va nhan
thirc rui ro cua cong nhan khi vay tin dung phi chinh thic.

3.2. Phuong phap phan tich

Dir lidu sau khi thu thap duge xu 1y va phan tich bang cac phuong phéap thong ké mo ta,
phtt hop véi muc ti€u nghién ctru 1a phan anh thyc trang vay tin dung phi chinh thirc cua cong
nhan tai cic khu cong nghiép thanh phd Can Tho. Céc chi tiéu thong ké duge sir dung bao
gOm tan sudt, ty 18 va gia tri trung binh, nhdim mb ta dic diém mau nghién ctru, tinh hinh tiép
can tin dung phi chinh thtrc, diéu kién vay, chi phi vay va kha nang tra ng ctia cong nhan.

Bén canh thong ké mo ta, nghién ciru thuc hién hai phan tich so sanh nhém mang tinh
bd tro nhdm 1am rd hon mot s6 khac biét trong mau khao sat. Cu thé, kiém dinh Chi-square
(%) dugce sir dung dé xem xét mbi lién hé giita nhom thu nhap dwoc phan chia theo gia tri trung
vi va tinh trang ting vay tin dung phi chinh thirc; kiém dinh t cho hai mau doc 1ap duogc s
dung dé so sanh murc chi tiéu hang thang giita nam va nit. B6i voi dit liéu dinh tinh thu thap
tir cac cau hoi mé, nghién ctru tién hanh téng hop theo chii d& nham hd tro dién giai cac phat
hién lién quan dén ap lyc tra ng va rui ro tai chinh. Cac két qua duoc trinh bay chu yéu dudi
dang bang nham bao dam tinh 13 rang va thun tién cho viéc theo dai.

Dbi v6i dir liéu dinh tinh thu thip tir cac cAu hoi mé trong bang khao sat, nghién ctru
tién hanh tong hop va phan tich theo chu dé, tip trung vao cac ndi dung li€n quan dén kho
khan khi vay von, ap luc trd no va rui ro tai chinh ma cong nhan gap phai. Cac két qua dinh
tinh dugc st dung nham bd trg va lam rd cac phat hién tir phén tich dinh lugng, giup tang
chi€u sau cho viéc dien giai két qua nghién ctru.

4. Két qua nghién ctru va thao luin

4.1. Pic diém miu nghién ctru

Xét vé co cu gi6i tinh, lao dong nir chiém 59,5% tong sé mau khao sat, cao hon so véi
lao dong nam (40,5%). Diéu nay cho thdy nir céng nhan la nhém tham gia twong d6i nhiéu vao
c4c hoat dong vay von nham dap tng nhu ciu chi tidu va sinh hoat gia dinh.

Vé dic diém do tudi, cong nhan trong mau c6 do tudi trung binh 1a 34,7 tudi, voi do
l1éch chuéan 8,12, trong d6 do tudi thap nhat 1a 19 va cao nhat la 56. Pay 1a nhom tudi lao dong
chinh, thudong gén véi nhi€u nghia vu tai chinh va cac khoan chi ti€u phat sinh.

Xét theo trinh d§ hoc van, cong nhan c6 trinh d6 trung hoc phd thong chiém ty 18 cao
nhét (52,0%), tiép theo 1a nhém co trinh do tir 16p 1-9 (25,5%), trong khi nhdém ¢6 trinh dg tir
trung cap dén sau dai hoc chiém 22,5%. Co cau hoc van nay phan nao phan anh nhimng han
ché trong kha ning tiép can thong tin tai chinh va cac san pham tin dung chinh thirc ciia mot
bd phén cong nhan.
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Lién quan dén tinh trang hon nhan va ganh ning phu thudc, 67,51% cong nhan trong
mau da két hon. S6 ngudi phu thude trung binh 14 1,86 nguoi, véi gid tri cao nhat Ién dén 7
nguoi, cho thay ap luc tai chinh gia dinh tuong doi lon doi voi nhiéu cong nhan.

Vé diéu kién kinh té, thu nhap binh quéan hang thang ciia cong nhan dat 9,17 triéu dong,
trong khi chi tiéu binh quan 1a 9,28 tri¢u déng, cao hon thu nhap khoang 0,11 tri¢u déng. Bén
canh d6, 69,39% cong nhan phai thué tro dé sinh séng. Su chénh 1éch nho gitia thu nhép va
chi tiéu cung voi chi phi sinh hoat ¢b dinh 16n khién cong nhan dé roi vao tinh trang thiéu hut
tai chinh khi phat sinh cac nhu cau chi tiéu dot xuat.

Nhin chung, dic diém méau phan anh mot nhom lao dong lam cong an lwong c6 thu nhép
¢ murc trung binh, phu thudc 16n vao dong tién hang thang va phai ganh cac khoan chi ¢d dinh
tuong d6i cao trong moi truong d6 thi cong nghiép. Két qua nay pht hop véi 1ap luan cia ly
thuyét han ché tin dung, theo d6 nguoi vay co thu nhap khong cao, it tai san bao dam va thong
tin tin dung han ché thuong kho tiép can ngudn von chinh thirc hon (Stiglitz & Weiss, 1981;
Hoff & Stiglitz, 1994). DPong thoi, phat hién nay cling tuong ddng v6i bang chimg tai Viét
Nam cho thiy nhém nghéo va d& ton thuong cé xu hudng dya vao tin dung phi chinh thirc
nhiéu hon (Nguyen & van den Berg, 2011). Tuy vay, khac voi nhiéu nghién ctru ho gia dinh
néng thon, bdi canh khu cong nghiép Can Tho khién ap luc tai chinh tip trung 15 hon & chi
phi thué tro, di lai, nu6i con va duy tri sinh hoat d6 thi; do d6, mirc chénh 1éch rat nho gitra thu
nhap va chi tidu c6 thé nhanh chong chuyén thanh nhu cau vay khi xuat hién mot cua soc tai
chinh nhd.

Bang 1. Thong ké mé ta dic diém mau nghién ciru (n = 200)

Bién Don vi/Phan Trung binh D)  léch Téi thitu Téi da
loai (Mean) chuan (SD) (Min) (Max)
Gioi tinh 1 =Nam; 0 = 0,41 0,49 0 1
N
Tubi Nam 34,70 8,12 19 56
Trinh d¢ hoc Thu bac 2,97 0,68 1 4
van
Tinh trang hén 1 = Pi két 0,68 0,47 0 1
nhin hon; 0 = Khac
S6 ngwdi phu Nguoi 1,86 1,32 0 7
thudc
Thu Triéu dong 9,17 2,84 4,00 18,00
nhip/thang
Chi tiéu/thang  Triéu déng 9,28 2,76 4,50 17,50
Tinh trang nha 1=Thuétro;0 0,69 0,46 0 1
ig = Khac

4.2. Thyec trang tiép cin tin dung phi chinh thirc
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4.2.1. Tinh trang vay va ly do khong vay

Trong bdi canh thu nhap va kha ning tich lily ciia cong nhan con han ché, tin dung phi
chinh thtc dong vai trd nhu mot kénh hd tro tai chinh quan trong khi phat sinh cac nhu cau
chi tiéu dot xuét. Viée tiép can cac khoan vay khong chinh thirc giup cong nhan giai quyét kho
khin trude mat, song dong thoi ciing phan anh mirc d6 phu thudc dang ké vao cac hinh thirc
vay nay.

Bang 2. Tinh trang vay va ly do khong vay tin dung phi chinh thirc ctia cong nhan

N§i dung S6 lwgng Ty 1€ (%)
(nguoi)
Tinh trang vay
C6 vay tin dung phi chinh thirc 185 92,5
Khong vay 15 7,5

Ly do khong vay (n = 15)

Lo ngai vé kha ning hoan tra khoan vay 5 33,33
Quan ngai vé mirc 13i suit cho vay 3 20,00
Thiéu thong tin vé cac kénh vay 3 20,00
Lo ngai rii ro gian 13n trong hoat dong cho vay 2 13,33
Khéng c6 nhu ciu vay 2 13,33

Tir céc s6 liéu Bang 2 cho thdy phan 16n cong nhan trong mau khao sat da ting vay tin
dung phi chinh thirc (92,5%), trong khi ty 1¢ khong vay chlem ty trong nho (7,5%). Déi voi
nhom khéng tham gia vay, cac nguyén nhén chu yéu xuat phat tir viéc lo ngai vé kha nang
hoan tra khoan vay (33,33%) va quan ngai vé muc i suat cho vay (20,00%), bén canh tinh
trang thiéu thong tin vé cac kénh vay (20, 00%) va lo ngai rui ro gian 1an (13,33%). Diéu nay
cho thay ngay ca khi khong vay, cong nhan van ton tai tim 1y e dé va than trong trude nhing
rtii ro tiém 4n cta tin dung phi chinh thiec.

Phaét hién trén twong dong véi cac nghién ctru qudc té cho thay tin dung phi chinh thirc
thuong duogc lwa chon khi ngudi vay can giai quyét nhanh cdc nhu cau tai chinh cap bach hoac
khi tin dung chinh thirc chua dap tng day da nhu cau vén (Tang & cs., 2010; Campero &
Kaiser, 2013). Tuy nhién, murc do pho bién cua tin dung phi chinh thire trong nghién cuu nay
cao hon dang ké so v6i nhiéu nghién ctru qudc té trén mau ho gia dinh néi chung. Sy khac biét
nay c6 thé dugc giai thich bai dic thi cua nhom cong nhan khu céng nghiép v6i thu nhap va
kha nang tich liiy con han ché, trong khi nhu cau tai chinh ngén han phat sinh twong d6i thuong
xuyén. Trong boi canh dé, tin dung phi chinh thirc dé tro thanh Iya chon c6 kha nang tiép can
nhanh hon so véi tin dung chinh thic.

4.2.2. Hinh thikc tiép cdn tin dung phi chinh thirc

Maic du gitp cong nhan tiep can nguon von mdt cach nhanh chong, cac hinh thac tiép
can tin dung phi chinh thirc tiém an nhi€u rii ro vé thong tin, tinh minh bach va mac d6 bao
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vé nguoi vay. Viée tiép can chu yéu dua trén cac mébi quan hé ca nhan hoic cac kénh quang
ba khong chinh thdng khién cong nhan kho dénh gia day du diéu kién vay, chi phi thuc té cling
nhu cac hé qua phat sinh trong qua trinh hoan tra. Trong bdi canh do, cach thirc cong nhan tlep
can tin dung phi chinh thirc 1a mot yéu td quan trong phan anh muc do rii ro ma ho phai ddi
mat.

Bang 3. Hinh thitc tiép cin tin dung phi chinh thirc ciia cong nhéan

Hinh thike ti€p cén S6 lwong (nguoi) Ty 1€ (%)
Ban be, nguwoi quen gioi thiéu 77 41,6
Nguoi cho vay tw nhan tiép cin truec tiép 51 27,6
To roi, quang cso, tin nhin 44 23,8
Ho hang, ngwoi than 13 7,0

Két qua tir Bang 3 cho thy céng nhan chu yéu tiép cén tin dung phi chinh thirc thong
qua ban bé, ngudi quen gidi thigu (41,6%) va ngudi cho vay tu nhan tiép can truc tiép (27,6%).
Bén canh do, 23,8% cong nhan tiép can cac khoan vay thong qua to roi, quang cao hogc tin
nhin, trong khi ty 1¢ tiép can qua ho hang, nguoi than chi chiém 7,0%. Co céu nay cho thay
cac kénh tiép can mang tinh phi chinh thong chiém wu thé, 1am gia ting nguy co bat can ximg
thong tin va han ché kha ning bao vé quyén loi clia ngudi vay.

Phat hién nay twong ddng voi bang chimg tai Mexico va Nam Phi khi cho thay quyét
dinh Iya chon ngudn vay khong chi phy thudc vao viée c6 bi loai khoi tin dyng chinh thirc hay
khong, ma con chiu anh huéng boi mirc do quen biét, sy sin co ciia ngudn vay va dic tinh
“nhanh, thuan ti€n” cua dich vu (Kgowed & cs., 2002; Campero & Kaiser, 2013). Tuy nhién,
néu so véi cac hinh thie tin dung cong dong c6 tinh twong trg xd hoi cao nhu stokvels, vay tir
ban bé hodc ngudi thin trong bdi canh Nam Phi/Ethiopia, ciu trac tiép can & cac khu cong
nghiép Can Tho duong nhu mang tinh giao dich ngan han va thuong mai héa manh hon
(Yimer, 2025). Diéu nay co thé duoc giai thich boi ddc thu khong gian khu cong nghiép: cong
nhan tap trung dong, song tai cac khu nha tro, 1am viée theo ca va thuong xuyén tlep xUc voi
quang cdo vay tiéu dung, to roi, tin nhin hodc cac ddi tuong cho vay tiép can truc tiép. Pong
thoi, “van hoa vay qua nguoi quen” trong moi trudng cong nhén ciling l[am giam chi phi tam
ly khi vay, nhung lai c6 thé khién danh gi4 rui ro bi thay thé boi niém tin quan hé hodc thoi
quen vay ngan han.

4.3 Piéu kién vay va chi phi vay tin dung phi chinh thirc
4.3.1. Diéu kién vay tin dung phi chinh thirc

Cac khoan vay tin dyng phi chinh thirc ma c6ng nhén tiép can co6 didu kién vay tuong
dbi linh hoat, giup nguoi vay nhanh chong giai quyét nhu cau tai chinh phat sinh. Tuy nhién,
Tinh linh hoat trong dleu kién vay von thuong di kem v6i nhimg danh d6i nhét dinh, thé hién
& nghia vu hoan tra gap va murc do bao vé ngudi vay con han ché.

Dir liéu tir Bang 4 cho thay tinh “linh hoat” thé hién rd qua ty 1& dénh gia giai ngan
nhanh (79,5%) va thu tuc don gian (74,6%), dong thoi nhiéu khoan vay khong yéu cau tai san
bao dam (65,4%). Tuy nhién, rui ro thé hién & chd hon mot nira nguoi vay cho biét thoi han
vay ngan (51,9%), lam gia téng ap lyc tra no trong ngan han. Bén canh d6, mot bd phan nguoi
vay van phai dap ing cac rang budc nhu cung cap gidy to ca nhan (23,2%) hodc c6 nguoi bao
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lanh (15,1%), cho thdy quan hé vay muon van ton tai cac diéu kién c6 thé bét loi cho nguoi
vay. Nhiing diéu kién nay cho thay mac du tin dung phi chinh thire c6 tinh linh hoat cao, song
van tiém 4n cac rang budc co thé 1am gia ting ap luc tra ng d6i v6i nguoi vay.

Bang 4. Diéu kién vay tin dung phi chinh thirc ciia cong nhan (n = 185)

Picu kién vay S6 lwong (nguoi) Ty 18 (%)
Khéng cin tai san bao dim 121 65,4
Thu tuc vay don gian 138 74,6
Giai ngan nhanh 147 79,5
Thoi han vay ngin 96 51,9
Co yéu ciu gidy to ca nhan 43 232
C6 yéu cAu ngudi bio linh 28 15,1

Két qua nay phu hop véi 1y thuyét vé han ché tin dung trong diéu kién bat can xtng
thong tin, theo d6 khu vuc tin dung chinh thire thuong sang loc nguoi vay dua vao tai san bao
dam, h6 so thu nhép va chi phi tham dinh, trong khi khu vuc phi chinh thtic canh tranh bang
cach cit giam bét cac yéu cau nay (Stiglitz & Weiss, 1981; Hoff & Stlghtz 1994). Bong thoi,
két qua cling ddng diéu véi bang chimg tai Trung Qudc ring chi phi giao dich c6 tic dong am
dén cau tin dung chinh thtc (Tang & cs., 2010). Tuy nhién, khac v6i bdi canh néng thén noi
tin dung con gin véi tai trg san xudt hodc dau tu nong nghiép, tinh linh hoat cia tin dung phi
chinh thure trong truong hop cong nhan Can Tho chi yéu phuc vu bu dap thiéu hut ngan sach
tiéu dung ngan han. Do do, loi thé “nhanh va d&” di kém véi ap luc d4o han cao hon va it kha
nang tao ra dong tién méi dé hoan tra ng.

4.3.2. Chi phi vay tin dung phi chinh thirc

Bén canh cac diéu kién vay linh hoat, chi phi vay 1a yéu t5 then chdt 1am gia ting rii ro
tai chinh ddi véi cong nhan khi tham gia tin dung phi chinh thtrc. Céc khoan chi phi nay khong
chi thé hién qua murc 13i sudt cao, ma con bao gdm phi phat sinh va hinh thire tra 13i c6 thé gay
ap lyc 16n trong qué trinh hoan tra.

Phan tich s6 liéu tir Bang 5 cho thiy phan 16n cong nhan phai chip nhan muc 13i suat
cao, trong d6 42,7% cho biét 13i sut vay dao dong tir 20% dén dudi 30%/nam, va 31,9% phai
chiu mirc 14i suat tir 30%/nam tré 1én. Ngoai 13i suét, 26,5% cong nhan phan anh phai chi tra
cac khoan phi phat sinh trong qua trinh vay. Cac khoan nay chu yéu thé hién duéi hinh thirc
bi khau trir mot phan s tién vay ngay khi giai ngan, thu i trude hodc cac khoan thu b sung
phat sinh trong qua trinh tra ng, lam tang chi phi thyc té ctia khoan vay so véi thoa thuan ban
dau.

Xét vé hinh thirc tra 13i, da sé cong nhan thyc hién tra 13i theo ky ngén (tuan hoic thang),
chlem 58,4%, trong khi 41,6% tra lai theo hinh thtrc gp vao cu01 ky. Viéc phai tra 13i voi tan
suét cao khién nguoi vay dé roi vao tinh trang thiéu hut dong tién, dic biét khi thu nhap khong
on dinh. Diéu nay cho thiy chi phi vay tin dung phi chinh thirc khong chi cao v& mit danh
nghia ma con tao ap lyc tai chinh thuong xuyén, lam gia ting nguy co xoay vong ng ddi voi
cong nhan.
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Bang 5. Chi phi vay tin dung phi chinh thirc ciia cong nhan (n = 185)

Noi dung S6 lwong (nguoi) Ty 18 (%)

Mikc lai suat vay

- Duéi 20%/nam 47 25,4
- Tr 20% dén dudi 30%/nam 79 42,7
- Ttr 30%/nam tro 1€n 59 31,9
Chi phi phat sinh

- C6 phat sinh phi 49 26,5
- Khong phat sinh phi 136 73,5
Hinh thire tra lai

- Tré 14i theo ky ngan (tudn/thang) 108 58,4
- Tra 14i gop cudi ky 77 41,6

Phét hién nay nhit quan véi cac tong quan 1y thuyét vé tin dung phi chinh thuc tai cac
nuée dang phat trién, trong d6 nhan manh ring su linh hoat trong tiép can von thuong di kém
v6i 13 suét cao, chi phi 4n va mirc d6 bao vé ngudi vay thap (Ghosh & cs., 2000). Trong bdi
canh cong nhan tai Can Tho, viéc chap nhan mirc chi phi vay cao c6 thé phan anh nhu cau tiép
c4n nhanh ngudn tién mat nham bu dép cac thiéu hut tai chinh ngin han trong doi séng sinh
hoat. So v6i mét sb bang chimg tai Nam Phi, noi cac hinh thirc vay con mang tinh tuong trg
cong dong (Yimer, 2025; Kgowed & cs., 2002), tin dung phi chinh thirc ma cong nhan Can
Tho tlep can ¢ xu hudng thién vé tin dung tiéu dung ngan han va giao dich thuong mai nhiéu
hon. Piéu nay cho thay cac quan h¢ vay trong moi truong cong nhén chu yéu vén hanh dya
trén tinh thuan tién va tdc do tiép can von hon 1a co ché hé tro tai chinh dai han.

4.4. Kha nang tra ng va rii ro tai chinh ciia cong nhan
4.4.1. Ap lyee tra no va riii ro tai chinh ciia cong nhan

Téng hop cac két qua da trinh bay & cac muc trén cho thiy cong nhan tham gia tin dung
phi chinh thirc dang dbi mat véi ap luc tra ng va rui ro tai chinh dang ké. Ap luc nay hinh
thanh tir sy két hop giita diéu kién vay linh hoat nhung thoi han ngin, chi phi vay cao va hinh
thirc tra 13i v6i tan sudt day, lam gia ting nguy co mat can dbi tai chinh trong ngén han.

Trudc hét, thoi han vay ngén 1a mot yéu t6 anh hudng tryc tiép dén kha nang tra no ciia
cong nhan. Két qua ¢ Bang 4 cho thiy hon mot nira s ngudi vay (51,9%) phai hoan tra khoan
vay trong thoi gian dudi 1 nim. Trong khi do, thu nhap ciia cong nhan chu yéu mang tinh c6
dinh va khéng c6 nhiéu kha nang tich ly, khién viéc dap ung nghia vu trd no trong thoi gian
ngin trd nén ap lyc hon. Dleu nay khién nguoi vay dé roi vao tinh trang phai ru tién tra no
thay vi dap (mg cac nhu cau chi tiéu thiét yéu.

Bén canh do, chi phi vay cao tiép tuc lam gia tang rui ro tai chinh. Nhu trinh bay tai
Bang 5, co tdi 74,6% cong nhan phai chiu muc 1ai suat tr 20%/nam trd 1én, trong d6 31,9%
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vay voi 1ai suat tir 30%/nam tré 1én. Ngoai 13i suat, 26,5% ngudi vay con phat sinh cac khoan
phi trong qua trinh vay, 1am tang chi phi thuc t€ va thu hep kha néng tra ng diing han.

Ap lyc tai chinh con tré nén rd nét hon khi xét dén hinh thirc trd 13i. Phan 16n cng nhan
phai tra 13i theo ky ngin (tuan hodc thang), chiém 58,4%, khién dong tién bi phén tan lién tuc
va lam ting nguy co thiéu hut tai chinh trong truong hop thu nhap bi gian doan. Bén canh do,
phan tich cac ¥ kién thu thap tir ciu hoi md cho thay mot sd lwong dang ké cong nhan phan
anh tinh trang phai vay thém hoic kéo dai khoan vay hién c6 dé dap tng nghia vu tra no, qua
d6 cho thay nguy co xoay vong nghia vu no trong nhém ngudi vay tin dung phi chinh thic.

Nhin chung, cac két qua phan tich cho thay tin dung phi chinh thirc, mac du giap cong
nhan giai quyét nhu ciu tai chinh trudc mat, song lai tiém an rai 10 d6i v6i kha nang tra ng va
sy on dinh tai chinh cua nguoi vay. Nhimng rui ro nay khong xuét phat tir mot yéu t6 don l¢,
ma 1a hé qua tong hop cua diéu kién vay, chi phi vay va cach thirc hoan tra, dat ra yéu ciu can
c6 cac giai phap quan ly va hd trg ' phu hop nham giam thiéu tic dong tiéu cuc cta tin dung phi
chinh thirc ddi v6i cong nhan. Két qua ndy goi nhé dén tinh hai mit da duoc phan anh trong
nghién ctru tai Viét Nam ctiia Nguyen Viet Cuong va van den Berg: tin dung phi chinh thire ¢6
thé hd tro tidu dung va giam sdc ngheo trong ngan han, nhung tac dong tich cyc d6 khong loai
trir kha ning ngudi vay roi vao rii ro tai chinh khi khoan vay chu yéu ding dé bu dép chi tiéu
hién tai thay vi tao ra thu nhap méi (Nguyen & van den Berg, 2011). So v6i cac hinh thurc tin
dung cong ddng mang tinh von x4 hdi va chia sé riii ro nhu vay tir ho hang, ban bé hay stokvels
¢ Nam Phi/Ethiopia (Yimer, 2025) tin dung phi chinh thirc ma c6ng nhan Cén Tho dang tiép
can co vé thién vé chirc nang “img tién nhanh” hon la Yy ché hd trg cong dong lau dai. Pay
chinh 12 khac biét quan trong giira bdi canh lao dong tién lwong d6 thi trong khu cong nghiép
va cac bbi canh ho gia dinh hodc cong dong truyén thong trong nhiéu nghién ctru trudc.

4.4.2. So sanh tinh trang vay theo nhom thu nhdp va murc chi tiéu theo gioi tinh

Bén canh céc két qua mo ta, nghién ctru thyc hié€n hai so sanh nhém mang tinh b tro
nham lam rd hon su khac biét trong mau khao sat. Thu nhat, kiém dinh Chi-square duoc su
dung dé xem xét mdi lién hé giira nhom thu nhdp va tinh trang timg vay tin dung phi chinh
thire. Thir hai, kiém dinh t cho hai mau doc 1ap duoc st dung dé so sanh muc chi tiéu hang
thang giita nam va nit. Hai két qua nay khéng nham thay thé phan mé ta, ma duoc sir dung dé
bd sung bang ching cho viéc dién giai mirc d6 d& ton thwong tai chinh cta cong nhan.

Béang 6. Xu huwéng vay tin dung phi chinh thirc theo nhém thu nhap

Nhoém thu nhip Cé vay Khong vay Téng
Thu nhép thip 96 (96,0%) 4 (4,0%) 100
Thu nhép cao 89 (89,0%) 11 (11,0%) 100
Téng 185 15 200

x> =5,532; df = 1; Sig. = 0,019; Cramér’s V = 0,166.

Két qua phan tich Chi-square & Bang 6 cho thay ty 1¢ cong nhan cé vay tin dung phi
chinh thirc & nhom thu nhép thap cao hon nhém thu nhép cao. Cu thé, ty 1¢ cong nhan co vay
0 nhom thu nhéap thép dat 96,0%, trong khi & nhém thu nhép cao 1a 89,0%. Kiém dinh Chi-
square cho thiy su khac biét nay c6 y nghia thdng ké (52 = 5,532; Sig. = 0,019), mic du mirc
d6 anh huong quan sat dugc ¢ mirc nhéd (Cramér’s V = 0,166).
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Két qua trén tuong dong voi bang chimg ctia Nguyen Viet Cuong va van den Berg khi
cho thay nhém nghéo & Viét Nam vay tir khu vue phi chinh thirc vé6i ty trong cao hon (Nguyen
& van den Berg, 2011), dong thoi phi hop véi nghién ctru tai Nam Phi va Trung Qudc, noi
thu nhép, diéu kién kinh té va chi phi giao dich gop phan dinh hinh Iya chon gila tin dung
chinh thirc va phi chinh thirc (Kgowed & cs., 2002; Tang & cs., 2010). Trong bdi canh khu
cong nghiép Can Tho, nguyén nhén c6 thé xuat phat tr viéc cong nhan thu nhép thap co vung
dém tai chinh rat hep, phai chi phan 16n thu nhép cho cac khoan ¢b dinh nhu thué tro, dn ubng,
di lai va nudi con; vi vay, chi can mot bién dong nho vé stre khoe, viée lam hodc chi tiéu gia
dinh ciing c¢6 thé dan t6i nhu cau vay ngin han. Ngoai ra, nhom nay thuong kho dép tmg cac
yéu cau hd so, ching minh thu nhap hoac cac diéu kién giao dich cua tin dung chinh thirc,
khién tin dung phi chinh thtrc tré thanh kénh thay thé dé tiép can hon.

Béang 7. So sanh mirc chi tiéu theo gidi tinh

Gié6i tinh N Chi tiéu trung binh D 1¢ch chuén
(triéu dong/thang)

Nir 119 9,18 1,74

Nam 81 9,40 1,54

Welch’s t-test: t = -0,960; df = 184,964; Sig. = 0,338; Cohen’s d = 0,13.

Két qua kiém dinh Welch’s t-test & Bang 7 cho thdy chura c6 sy khac biét c¢6 ¥ nghia thong
ké vé& mirc chi tiéu hang thang giita nam va nit trong miu khao sat (t = -0,960; Sig. = 0,338).
Mutc chi tiéu trung binh ctia nir gi6i 1a 9,18 tridu dong/thang, trong khi nam gidi 14 9,40 triéu
dong/thang. Pong thoi, hé sé Cohen’s d = 0,13 cho thiy mirc d6 khac biét quan sat duoc &
murc rat nho.

Phat hién nay tuong ddi pht hop véi két qua ciia Kgowedi va cong su tai Nam Phi, trong
d6 gidi tinh khong phai 1a yéu td phén biét co y nghia trong lya chon ngudi cho vay phi chinh
thire (Kgowed & cs., 2002). Trong bdi canh cong nhén khu cong nghiép, két qua nay co thé
dugc giai thich boi viée ca nam va nir déu phai dbi mat véi mot cau truc chi phi sinh hoat kha
gidng nhau trong moi truong do6 thi cong nghiép: tién tro, an udng, di lai, chi cham soc gia
dinh va céc chi phi thiét yéu khac déu gia tang. Noi cach khéc, trong mau nghién ctru nay,
chénh Iéch thu nhap duong nhu ¢6 y nghia hon chénh Iéch gidi tinh trong viéc giai thich nhu
ciu vay va ap luc tai chinh ctia cong nhan.

Nhin chung, cac két qua & Phan 4 cho thay tin dung phi chinh thirc tai cac khu cong nghiép
thanh phé Can Tho khong chi 1a mét kénh bd sung von don thudn, ma con phan anh truc tiép
trang thai d& t6n thuong tai chinh cua lao dong tién lwong trong moi truong do thi cong nghiép.
So sanh voi cac nghién ctru quoc te cho thay c6 su tuong dong vé vai tro cla yéu to thu nhap,
chi phi giao dich, nhu cau khéan cip va mang lu6i quan h¢ trong quyet dinh vay; tuy nhién,
diém khac biét ndi bat cta trudng hop Can Tho 1a tinh chét vay ngin han phuc vu tiéu dung
va mirc d¢ thuong mai hoa cao cua cac quan h¢ vay. Didu nay ham y rang thao luan vé tin
dung phi chinh thirc d6i voi cong nhan can duoc dit trong moi 1ién h¢ chat ch gitra thi truong
lao dong khu cong nghiép, chi phi sinh hoat d6 thi, kha néng tiép can tin dung chinh thuc va
cac chuan myc vay muon dang hinh thanh trong cong dong cong nhan.

5. Két luan va ham y

5.1. Két luan nghién ciru
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Nghién ciru ¢a m6 ta thyc trang tiép can va sir dung tin dung phi chinh thirc ctia cong
nhan tai cac khu cong nghi¢p thanh phé Can Tho trén co s& dir liéu khao sat thuc té. Trong
mau khao sat, tin dung phi chinh thirc dugc ghi nhan 1a kénh vay vbn dugc sir dung rat phod
bién, cha yéu nho thi tuc don gian, giai ngan nhanh va it yéu cu tai san bao dam. Tuy nhién,
su thuan tién nay di kém véi nhiéu rii ro tai chinh, thé hién 6 thoi han vay ngan, mirc 1i suat
tuong ddi cao, chi phi phat sinh va hinh thic tra 13i v6i tan suat day, qua d6 lam gia tang ap
lic tra ng va nguy co mat can ddi tai chinh ngan han ddi voi nguoi vay.

Bén canh cac két qua mo ta, phan tich so sanh nhém cho thdy cong nhan c6 thu nhap thap
¢6 xu hudng tham gia vay tin dung phi chinh thtrc nhiéu hon so véi nhom thu nhép cao, trong
khi mtrc chi tiéu hang thang giita nam va nir khong c6 su khac biét dang ké. Két qua nay goi
¥ rang chénh léch vé ngudn lyc tai chinh, dic biét 1 thu nhap, c6 ¥ nghia rd hon gi6i tinh trong
viéc phan anh nhu cau vay va murc do dé ton thuong tai chinh ctia cong nhan. Nhin chung, tin
dung phi chinh thirc vira dong vai tro hd tro giai quyét khé khan tai chinh trude mat, vira tiém
an nhitng h¢ qua bat lgi ddi véi kha nang trd ng va sy on dinh tai chinh cta nguoi lao dong.

5.2. Ham ¥ chinh sach va thue tién
5.2.1. Ham y d@oi voi chinh sach cong

Thir nhat, két qua nghién ctru cho thdy cong nhan c6 thu nhip thap ¢6 xu hudng phu thudc
vao tin dung phi chinh thire nhiéu hon so voi nhom thu nhép cao. Diéu nay phan anh khoang
trong trong kha ning tiép cin cac ngudn tin dung chinh thie d6i voi nhom lao dong cé thu
nhap han ché. Do d6, co quan quan 1y nha nudc can quan tdm hon dén cac chinh sach hd trg
tin dung danh cho cong nhan khu cong nghiép, déc biét thong qua cac chuong trinh vay ti€u
dung quy mé nhé, quy hd trg cong nhan hodc cac chinh sach tin dung wu dai phu hop véi kha
nang tra ng ciia nguoi lao dong.

Thir hai, cac két qua nghién ciru ciing cho thy phan 16n cong nhan tiép can tin dung phi
chinh thirc théng qua ban be, nguoi quen hodc cac hinh thirc quang ba khong chinh théng nhu
to roi, tin nhin va mang xa hoi. Piéu ndy lam gia ting nguy co bat can ximg thong tin va han
ché kha ning bao vé quyén loi ciia ngudi vay. Vi vdy, cac co quan quan ly can ting cudng
giam sat ddi voi cac hoat dong cho vay ngoai hé théng tai chinh chinh thirc, dac biét 1a cac
hinh thirc quang bé va cho vay trén nén tang sé nham han ché cac rui ro tai chinh va tinh trang
cho vay thiéu minh bach.

Thir ba, cic chinh sach an sinh xa hoi lién quan dén nha & céng nhan, hd tro sinh hoat va
on dinh viéc lam can dugc quan tdm dong bd nham gdp phan giam ap luc tai chinh va han ché
su phu thudc ciia cong nhéan vao cac ngudn tin dung phi chinh thuc.

5.2.2. Ham y doi véi cdc t6 chire tai chinh

Thir nhét, két qua nghién ctru cho thdy cong nhén lya chon tin dung phi chinh thirc chii
yéu do thi tuc don gian, giai ngén nhanh va it yéu cau tai san bao dam. bi€u nay cho thay cac
san pham tin dung chinh thirc hién nay van chua thyuc sy phit hop véi dic diém nghé nghiép,
mirc thu nhdp va nhu cdu vay vbn ngédn han cta cong nhan khu cong nghiép. Do do, cac ngan
hang thuong mai, t6 chirc tai chinh vi md va cong ty tai chinh cin nghién ciru phat trién cac

san pham tin dung c6 quy md nho, thu tyc linh hoat va thoi gian xtr Iy nhanh hon nham mo
rong kha ning tiép c4n von chinh thirc cho nhém lao dong thu nhap thap.

Thir hai, két qua nghién ctru cho thiy 4 ap luc chi tiéu cua cong nhén tuong dbi trong dong
gilta nam va nir. Diéu nay phan dnh nhu ciu hd trg tai chinh va tiép can tin dung an toan ton
tai phd blen & nhidu nhom lao dong khac nhau trong khu cong nghiép. Vi vdy, cac to chirc tai
chinh can thiét ké cac san phim tin dung theo hudng phu hop voi déc diém chung cua ngudi
lao dong cong nghiép thay vi chi tip trung vao mot nhém ddi twong cu thé.
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Thir ba, bén canh hoat dong cho vay, céac t6 chirc tai chinh clng cin ting cudng tu van
tai chinh ca nhan va minh bach hoa thong tin lién quan dén 13i suat, chi phi vay va nghia vu
tra ng. Piéu nay co6 thé gop phan giup nguoi lao dong hiéu rd hon cac diéu kién vay von, tir
d6 han ché rui ro phét sinh trong qua trinh sir dung tin dung.

5.2.3. Ham y d6i véi nguoi lao dong

Thir nhét, két qua nghién ctru cho thdy nhiéu céng nhan dang phai d6i mat véi ap luc tra
ng 16n do 14i suét cao, thoi han vay ngin va hinh thire tra 1i thuong xuyén. Mot bo phan nguoi
vay con c6 xu hudng vay thém dé thanh toan cac khoan ng cii, phan anh nguy co xoay vong
ng va mat on dinh tai chinh trong ngén han. Do do, nguoi lao dong can nang cao nhan thirc vé
quén 1y tai chinh c4 nhan va than trong hon khi tiép can cac khoan vay tin dung phi chinh thirc.

Thir hai, cong nhan can chi dong x4y dung ké hoach chi tiéu phi hop véi mirc thu nhap
thuc té, han ché vay vuot qua kha nang thanh toan va can nhic k¥ cac diéu kién vay trugc khi
dua ra quyét dinh vay von. Viéc tim hiéu ddy du thong tin lién quan dén 13i suat, phi phat sinh
va nghia vy tra ng c6 ¥ nghia quan trong trong viéc han ché cac ap lyuc tai chinh vé sau.

Thir ba, ngudi lao dong nén uu tién tiép can cac ngudn tin dung chinh thirc hoic cac
chuong trinh hd tro tai chinh c6 tinh minh bach va murc d6 bao vé ngudi vay cao hon. Pong
thoi, viéc ning cao kién thirc tai chinh c4 nhén, hinh thanh théi quen tich liy va xay dung quy
du phong ciing 14 giai phap quan trong gitp céng nhan giam thiéu rui ro tai chinh trong bdi
canh chi phi sinh hoat va ap lyc kinh té ngay cang gia ting.

5.3 Han ché va huéng nghién tiép theo

Nghién ctru van con mot sb han ché nhat dinh. Thtr nhét, nghién ctru str dung phuong
phap 1dy mau thuan tién nén két qua nghién ciru chu yéu phan anh dic diém ctiia nhom cong
nhéan duoc khao sat va chua thé khai quat hoan toan cho toan bd lao ddng cong nhan tai cac
khu cong nghiép ¢ thanh phé Can Tho. Tht hai, dit liéu nghién ctru duoc thu thap chu yéu dua
trén hinh thie khao sat tu khai nén co thé chiu anh huéng béi yéu t cha quan cta ngudi tra
101 hogc tm 1y e ngai khi cung cap thong tin lién quan dén hoat dong vay von phi chinh thirc.
Thir ba, nghién ctru duge thyc hién theo huéng mé ta thyc trang va chu yéu sir dung cac
phuong phap thong ké mo ta, so sanh nhom va mot s6 kiém dinh co ban nén chua phan tich
sau mdi quan hé tac dong giita cac yéu td anh huong dén hanh vi vay tin dung phi chinh thirc
cua cong nhan.

Trong cac nghién ctru tiép theo, c6 thé mod rong quy mé va pham vi khao sat, 4p dung cac
phuong phap chon miu xac suat nham ting tinh dai dién cta dit lidu nghién ciru. Pdng thoi,
céc nghién ctru tiép theo co thé xem xét sir dung cac md hinh phén tich dinh lwong chuyén sau
nham danh gia rd hon mirc d6 tac dong cua cac yéu t kinh té — xa hoi dén quyét dinh vay tin
dung phi chinh thtc ciia cong nhan khu cong nghiép.
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PHU LUC

BANG CAU HOI KHAO SAT CONG NHAN
TAI CAC KHU CONG NGHIEP THANH PHO CAN THO

Bang cau hoéi dugc sir dung dé thu thap thong tin phuc vu nghién gl'ru‘ vé thuc trang vay tin
dung phi chinh thurc cuia cong nhén tai cac khu cong nghiép thanh pho Can Tho. Céc thong tin
thu thap chi phuc vu cho muc dich nghién ctru khoa hoc va dugc bao mat.

A.
1.

W ©° © =3 w

11.

12.

THONG TIN CHUNG
Gidi tinh
[0 Nam O N

Tinh trang hon nhan

ODocthan O Pakéthén O Khac

Trinh d6 hoc van

OTHCS O THPT [ Trung cap/Cao dang [ Pai hoc tré 1én

Thu nhap binh quén cua Anh/Chi trong 1 thang: ..................... triéu dong.
Téng chi tiéu binh quan ctia Anh/Chi trong 1 thang: ................. triéu dong.
S6 ngudi phu thuéc ma Anh/Chi dang phai nudi dudng:................. nguoi

Tinh trang nha &

O Thué tro [ O cung gia dinh  [J Nha riéng

. THONG TIN VE HOAT PONG VAY VON CUA CONG NHAN
. Trong 12 thang gan day, Anh/Chj c6 vay tin dung phi chinh thirc khéng?

O Co 0 Khong

(Néu chon “C6”, vui 1ong qua cau 12. Néu chon “Khéng” vui long chi 1am cau 11)
Anh/Chi vui 1ong cho biét 1y do khong vay von tir ngudn phi chinh thirc?
(Chon 1 Iy do chinh)

[0 Khéng ¢ nhu cau

O Lai sut qua cao

[0 Khéng biét vay & dau

O Thiéu kha ning tra no

LI So bi ltra dao vay tin dung den

U Khac (ghi r0): ....oevenenee.

Hinh thtric vay tin dung phi chinh thuc:

[ Vay qua s dién thoai, tin nhin

O To roi, quang cdo, tng dung trén mang internet

00 Vay qua ngudi quen gidi thi¢u

[0 Nguoi cho vay tu nhan tiép can tryuc tiép

C. PIEU KIEN VA CHI PHi VAY
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13.

14.

15.

16.

17.

18.

Thoi han vay phd bién ctia khoan vay phi chinh thirc:
O Dudi 1 thang
O Tu 1-3 thang
O Trén 3 thang

Lai sudt vay (udc tinh):

O Duéi 20%/nam

O Tir 20% dén dudi 30%/nam
O Tu 30%/nam tré 1én

Hinh thtrc tra 13i cia khoan vay tin dung phi chinh thuc:

O Tra lai theo ky ngén (tuan/thang)

O Tra 13i gop cudi ky

Anh/Chj c6 phai chi tra cac khoan chi phi phat sinh ngoai 13i suat khi vay khong?
O cCo O Khong

(Néu c6, vui 1ong cho biét):

U Phi tra trudc

LI Phi phat tra cham

O Cac khoan khiu trir khac

O Khac: ...............

Diéu kién vay ap dung cho khoan vay cua Anh/Chi
(Co thé chon nhiéu phuong an)
[0 Khong can tai san bao dam
U Thu tuc vay don gian

O] Giai ngan nhanh

O Thoi han vay ngén

0 C6 yéu ciu gidy to ca nhan
O C6 yéu ciu ngudi bao lanh

D. CAU HOI MO

19.

Theo Anh/Chi, dau 1a khé khin 16n nhédt khi vay tin dung phi chinh thic?
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